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Pursuant to POR C2001-3/1 and sections 25-27 of the Rules of Practice, |
hereby submit this interrogatory to the United States Postal Service. The instructions

accompanying DFC/USPS-CMG-1-2 are incorporated herein by reference.

Respectfully submitted,

Dated: October 25, 2001

DOUGLAS F. CARLSON



DFC/USPS-9. This interrogatory applies to every three-digit ZIP Code pair:
(1) In which at least one of the two three-digit ZIP Codes in the pair is located in
the state of Washington, Oregon, California, Idaho, Nevada, Utah, Arizona,
New Mexico, Colorado, Montana, Wyoming, or Texas; and
(2) Whose First-Class Mail service standard changed from two days to three days
in 2000 or 2001.

For each three-digit ZIP Code pair to which this interrogatory applies, please provide:

a. ODIS and EXFC data showing on-time delivery percentage, average days to
delivery, and proportion of mail delivered in each number of days (e.g., 40
percent delivered in two days, 55 percent delivered in three days, and five
percent delivered in more than three days) for the most-recent period for

which data are available;

b. ODIS and EXFC data showing on-time delivery percentage, average days to
delivery, and proportion of mail delivered in each number of days (e.g., 40
percent delivered in two days, 55 percent delivered in three days, and five
percent delivered in more than three days) for comparable periods in each of

the two years prior to implementation of the change in service standards.
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