Preface


Purpose


The SPS User's Guide is a document in multiple parts that covers several major facets of using the Sort Program System (SPS) to process mail. Currently, it contains detailed information on mail processing, SPS components and concepts, basic sort programs, and letter mail sort programs. In the future, documentation on flat mail and delivery point sequencing (DPS) sort programs will be added.


Basis


This guide takes SPS v6.1 as its baseline. In some cases, certain features of SPS may not be covered in as much detail as the user needs. For example, this guide does not contain examples of how to create types of sort programs on every piece of mail processing equipment (MPE). In such cases, the user may find it helpful to refer to individual release notes (e.g., the SPS 6.1 Release Notes) or other documentation. This SPS User's Guide does not replace the release notes published through v6.1. Rather, it complements them.





If a version of the software more current than v6.1 is being used, the user should consult the release notes on that version.


Structure


Any document that aims to present a clear, comprehensive overview of SPS must keep a variety of users in mind. Some may want a deeper understanding of the background of SPS, others may desire an overview of the basic components of SPS, and still others may want step-by-step instructions on how to create different types of sort programs. This guide addresses these different needs by dividing its material into several parts:


Part One: Mail Processing Overview (contains Chapters 1–3)


Part Two: Basic SPS Components (contains Chapters 4–9)


Part Three: Basic SPS Sort Programs (contains Chapters 10–16)


Part Four: Letter Mail Sort Programs (contains Chapters 17–21)


A title page introduces each part of the guide and provides a brief outline of how the chapters in each section fit together. Appendixes, a glossary, and an index complete the guide.





If something that the user needs to know is not answered in one chapter of the guide, it may well be covered in another chapter. For example, the letter mail sort program examples in Chapters 17–21 rarely include detailed explanations of the features of a screen; for that information, the reader will often need to turn to Chapter 11.


Conventions


Two types of conventions used in this guide need to be discussed: terminology conventions and stylistic conventions.


Terminology Conventions


The United States Postal Service (USPS) employs a variety of MPE with which to sort mail. In this guide, some terms are used in a general sense in an attempt to satisfy an explanation applying to one or more type of MPE. 





OCR—Refers to any of the machines [e.g., optical character reader (OCR), Multiline Optical Character Reader (MLOCR), MLOCR-A, MLOCR-B] designed to read the delivery address of mail for the purpose of applying a bar code. All of these examples are optical character readers designed for the same purpose.





ISS—Refers to the interface used to capture images of mail for Remote Bar Coding System (RBCS) processing. This component may be part of an Advanced Facer Canceler System (AFCS), OCR, or Delivery Bar Code Sorter (DBCS). The user should understand that ISSs perform the same for each application as they are discussed in this manual.





BCS—Refers to any of the machines designed to sort mail by reading a Postal Numeric Encoding Technique (POSTNET) bar code that represents the delivery point ZIP Code for each piece of mail. There are several types of bar code sorters (BCSs) used by the USPS, and they differ in size and bin arrangement [e.g., Mail Processing Bar Code Sorter (MPBCS), ElectroCom Automation Delivery Bar Code Sorter (ECA/DBCS), Martin Marietta Delivery Bar Code Sorter (MM/DBCS), Carrier Sequence Bar Code Sorter (CSBCS)]. All are bar code sorters designed to sort mail by reading the POSTNET bar code.





OSS—Refers to the interface used to apply bar codes to mail after they have been resolved through RBCS processing. This component may be part of any of the types of BCSs used by the USPS.





Additionally, the term sort program has been used throughout this guide in the place of sort plan or any other synonym for sort program. To maintain consistency with the rest of the text, “sort program” has been used even when screens may say “sort plan” (e.g., a Sort Plan Transfer Menu has been called the Sort Program Transfer Menu).


Stylistic Conventions


Screens and diagrams are presented throughout the guide and labeled as figures to assist the reader in using the software. Prompts that appear on the screen are in italics. Information that the user enters and keys that the user presses appear in bold. Function keys appear in brackets (e.g., <Do>).


Additional Assistance


While this guide is intended to answer as many questions as possible, certain guidelines for creating sort programs differ from site to site, since sort programs depend to a large extent upon local needs. Examples presented in this guide are examples from one site and may not meet guidelines required at another site. The user should keep this in mind when reading the guide.





For additional assistance with creating a sort program, call the SPS Support Center (see Appendix C for more information) or consult other documentation (see Appendix J for a list of other references).
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