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OCA/USPS-T37-7. You indicate on page 1 of your testimony, lines 3-8, that your

testimony proposes fee changes and classification changes for a number of special
services: Address changes for election boards, address correction, bulk parcel return
service, carrier sequencing of address cards, certificates of mailing, collect on delivery,
correction of mailing lists, money orders, on-site meter service, Periodicals applications
fees, permit fees, registered mail, restricted delivery, and ZIP Coding of mailing lists.

a. How does the Postal Service measure the quality of service and customer
satisfaction for these services?

b. Please provide copies of all studies, memos, analyses, reviews, and
presentations that the Postal Service has in its possession related to the quality
of service provided for these services.

c. Please provide copies of all studies, memos, analyses, reviews, and
presentations that the Postal Service has in its possession related to customer

satisfaction with respect to these services.

OCA/USPS-T37-2. On page 3 of your testimony, lines 5-34, you discuss pricing and
classification criteria.

a. Please explain how you applied each of the nine criteria to each service.

b. For each of the special services that you address, please provide the weightings

that you used for each of the criteria in arriving at an overall decision on pricing.
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