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OCA/USPS-58.
In July 1980, the Postal Service prepared the “Nonhousehold Mailstream Study.”  
Has the Postal Service updated this study?  If so, please provide a copy of the updated study.  If not, please explain why an updated study has not been conducted. 

OCA/USPS-59.
Please provide the following data in a format that is amenable to importing into an EXCEL spreadsheet.  For each FY 2000 and FY 2001 quarter and for each Postal Service area, please provide the actual on-time delivery record by weight increment for Priority Mail.

OCA/USPS-60.
The following refers to an article, “Special delivery?” published in Consumer Reports, December 1998.  A copy of the article follows as Attachment 1.

(a) Since December 1998, has the Postal Service performed any analyses, studies, reports or prepared any articles regarding the comparison of USPS Express Mail, Priority Mail and Parcel Post offerings with similar services offered by Federal Express and United Parcel Service?  If so, please provide a copy of each.  If not, please explain why the Postal Service has performed no comparisons.

(b) The Consumer Report article indicates that the FedEx sued the Postal Service for “false advertising.”  Please indicate the outcome of the lawsuit.

(c) Were/are the legal costs of defending the Postal Service’s Priority Mail advertisements charged to Priority Mail?  If so, please identify the account number charged and the segments and components impacted.  If not, please identify where the labor and any other costs associated with the Priority Mail advertisement defense were/are expensed and explain why the costs were/are not charged to Priority Mail.

(d) Are the legal costs of defending a given class of mail, (e.g., Express Mail and  Priority Mail) expensed to the applicable class of mail?  If not, please explain why they are not expensed to the class incurring the cost.

(e)  For FY 2000 and FY 2001, please provide the following information in a format amenable to importing into an EXCEL spreadsheet: (1) the number and nature of the complaint lodged with the Postal Service regarding the accuracy or truthfulness of Priority Mail advertisements; and, (2) the number and nature of the complaint lodged with the Postal Service regarding the accuracy or truthfulness of Express Mail advertisements. 

(f) In the attached article, Consumer Reports found that only about 65 percent of Express Mail overnight packages arrived on time (page 1 of the Attachment).  Please provide the on-time percentage of Express Mail overnight pieces of all types for FY 1999.  Please state the source for the answer and provide a copy of the source material if it is not already on file with the Commission.

(g) Also provide the on-time percentage of Express Mail Second-Day pieces of all types for FY 1999.  Please state the source for the answer and provide a copy of the source material if it is not already on file with the Commission.

(h) According to a chart appearing at page 5 of the Attachment, the Postal Service guarantees overnight delivery to “some 130 major markets only.”  Please list all of the major markets for which the Postal Service provides Express Mail Overnight service.

(i) Please list all remaining major markets for which the Postal Service offers Express Mail Second-Day service.

OCA/USPS-61.
Please refer to USPS-LR-J-58, pages 14 and 15 of 33, entitled “First-class Single-Piece Test Year Unit Costs by Detailed (1/2 ounce) Weight Increments.”  For ounce increments 4 to 5, 5 to 6, 6 to 7, 7 to 8, 8 to 9, 9 to 10, 10 to 11, 11 to 12, and 12 to 13+, please describe and give examples of letter-shaped pieces in each ounce increment.

OCA/USPS-62.
Please refer to the testimony of witness Linda A. Kingsley (USPS-T-39) at page 11, lines 14-17, concerning the percent of letter-shaped mail having 9- and 11-digit barcodes.

a. Please show the total volume of letter-shaped mail, of which 9- and 11-digit letter-shaped mail comprised 91.1 percent in AP 12, FY 01.

b. Please show all calculations used to derive the 91.1 percent of 9- and 11-digit letter-shaped mail, the 72 percent of letter-shaped mail with mailer applied barcodes, and the 28 percent of letter-shaped mail with Postal Service applied barcodes.

c. Please provide the comparable percentages referred to in part b. for FY 1999, FY 2000, FY 2001, and AP 13, FY 01.  Please show all calculations.

d. Of the 8.9 percent of letter-shaped mail without barcodes in AP 12, FY 01, what percent is First-Class single-piece, First-Class presort, and Standard Mail?  Please show all calculations.

e. Please provide the comparable percentages referred to in part d. for FY 1999, FY 2000, FY 2001, and AP 13, FY 01.  Please show all calculations.

OCA/USPS-63.
Please refer to the testimony of witness Linda A. Kingsley (USPS-T-39) at pages 9 and 10, lines 17-30, and lines 1-9, respectively. 

a. Please confirm that every letter-shaped piece that is manually processed is subject to the proposed nonmachinable surcharge.  If you do not confirm, please explain.

b. Please identify every operation (e.g., Entry Activities; Outgoing RBCS; Outgoing Primary, Carrier Delivery, etc.) where letter-shaped pieces are separated from the letter-shaped mailstream for manual processing.  Please explain how the separation is made.

c. Please provide the base year and test year volume for letter-shaped pieces separated from the letter-shaped mailstream for manual processing at every operation identified in part b.

d. Please identify every operation (e.g., Entry Activities; Outgoing RBCS; Outgoing Primary, Carrier Delivery, etc.) where letter-shaped pieces separated from the letter-shaped mailstream for manual processing are determined to be nonmachinable and subject to the proposed nonmachinable surcharge.  Please explain how the determination is to be made.

e. Please provide the base year and test year volume for letter-shaped pieces separated from the letter-shaped mailstream for manual processing and determined to be nonmachinable at every operation identified in part d.

f. Please confirm that every letter-shaped piece for which machinable postage has been affixed when entered with the Postal Service, but is subsequently determined during processing to be subject to the proposed nonmachinable surcharge, will be marked “Postage Due.”  If you do not confirm, please explain.

g. Please confirm that the recipient of a letter-shaped piece that is determined during processing to be subject to the proposed nonmachinable surcharge will not know that the surcharge should be paid if the letter-shaped piece is not marked “Postage Due.”  If you do not confirm, please explain.

h. Please confirm that the Postal Service will not be able to collect the proposed nonmachinable surcharge from the recipient of a letter-shaped piece that is determined during processing to be subject to the surcharge if the letter-shaped piece is not marked “Postage Due.”  If you do not confirm, please explain and describe the method by which the proposed nonmachinable surcharge will be collected.

i. Please confirm that the mailer of a letter-shaped piece that is determined during processing to be subject to the proposed nonmachinable surcharge will not be informed that the surcharge should be paid.  If you do not confirm, please explain and describe the method by which the mailer will be informed.

j. Please confirm that the Postal Service will not be able to collect the proposed nonmachinable surcharge from the mailer of a letter-shaped piece that is determined during processing to be subject to the surcharge.  If you do not confirm, please explain and describe the method by which the proposed nonmachinable surcharge will be collected.
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