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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID B. POPKIN 

DBPIUSPS-1 [a] Confirm that Exhibit 125.22 of the Postal Operations Manual [POM] - 
Issue 8 dated July 18. 1998 and Exhibit 1.5 of Section GO1 1 .I 5 of the Domestic Mail 
Manual [DMM] - Issue 56 dated January 7.2001 are both utilized to provide Holiday 
Service Levels to members of the public as well as postal employees. [b] Confirm that 
the Definition of Terms for Holiday and Sunday contained in the DMM Exhibit also apply 
to the POM Exhibit. [c] Confirm that the approving authority for exceptions to the 
service levels differs between the POM and DMM Exhibits. [d] Provide any other 
differences that exist between the POM and DMM Exhibits and advise which Exhibit is 
correct. [e] Please explain and discuss any items that you are not able to confirm. 

RESPONSE: 

a. Not confirmed that the POM is necessarily utilized to provide information 

about holiday service to members of the public. 

b. Objection filed. 

C. Confirmed. 

d. Objection filed. 

e. See above. 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID B. POPKIN 

DBPIUSPS4. Based on the discrepancy between the POM and DMM Exhibits, 
please advise the current Postal Service policy as to the level of approval that is 
required to approve any exceptions to the holiday service levels. 

RESPONSE: 

As shown by a variety of materials already provided in this proceeding, the current 

practice with regard to collection and outgoing mail processing on holidays is to issue a 

memorandum to the field for each holiday providing guidance on those operations for 

that holiday. 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID 9. POPKIN 

DBPIUSPS-5. With the exception of the discrepancy noted in DBP/USPS-% provide 
any other data contained in these Exhibits that does & represent current Postal 
Service policy and advise the level of service mandated by the current policy. 

RESPONSE: 

Please see the responses to DBPMSPS-4 with respect to holiday collection and 

mail processing. 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID 9. POPKIN 

DBPIUSPS6. Does the Postal Service plan to change these Exhibits to match 
current Postal Service policy? If so, please advise when it will be accomplished by. If 
not, please explain why not. 

RESPONSE: 

As indicated in earlier pleadings in this proceeding, the Postal Service intends to 

revise several portions of the POM relating to Sunday and holiday service. It is unclear 

when that process will be completed, as the relevant staff resources are currently 

occupied with other responsibilities, including participation in this proceeding. 



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORIES OF DAVID 9. POPKIN 

DBPIUSPS-7. Please advise the publicity provided to the mailing public to advise 
them of any exceptions to the holiday service levels as noted in responses to 
DBPAJSPS 2 and 3. 

RESPONSE: 

It is unclear what publicity may have been provided in connection with 

exceptions to holiday collection service over the years. (It is, perhaps, even more 

unclear what portion of the mailing public has even a vague awareness of, much less 

any significant interest in, the holiday collection information currently presented in the 

DMM.) In general, there is greater concern with respect to publicity if collection service 

is expected to conflict with the collection times posted on collection boxes. That is why 

the Postal Service instructs the field to leave the holiday collection field blank on 

collection box schedules unless mail in the box is expected to be picked up and 

processed on every holiday, and to use available media to publicize in advance 

instances in which collection pickups are expected to vary from posted collection 

schedules. See the responses to DFCIUSPS-3 and 17. There is, of course, a great 

deal of publicity alerting the public that post offices are closed on federal holidays, and 

that message may be the only one likely to register with the vast majority of the general 

public. 
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