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The United States Postal Service hereby provides the response of witness
Robinson to the following interrogatory of Douglas F. Carlson: DFC/USPS-T34-30, filed
on June 23, 2000. As a resuit of informal negotiation between the undersigned and Mr.
Carlson, this response is being filed over an objection previously filed by the Postal
Service, and Mr. Carlson has agreed that responses to interrogatories DFC/USPS-T34-
28, 29, 31 and 32 need not be provided.

The interrogatory is stated verbatim and is followed by the response.
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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS ROBINSON
TO INTERROGATORY OF DOUGLAS F. CARLSON

DFC/USPS-T34-30: Please refer to your response to DFC/USPS-T34-24.
Please confirm that IBM retail terminals installed in Troy, Michigan, will indicate
that the service standard for mail from Troy, Michigan, to Philadelphia,
Pennsylvania, Saint Louis, Missouri, and New York, New York, is three days for
First-Class Mail and two days for Priority Mail. If you do not confirm, please
explain.

RESPONSE:

Confirmed that IBM retail terminals installed in Troy, M! (480) will indicate that the
service standard for maii from Trby, Mi (480) to Philadelphia, PA (191), Saint
Louis, MO (631), and New York, NY (100), is three days for First-Class Mail and

two days for Priority Mail.




DECLARATION

|, Maura Robinson, declare under penalty of perjury that the foregoing answers

are true and correct, to the best of my knowledge, information, and belief.

MAURA ROBINSON

Dated: 7’ /3 - 2ord
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