Stamps.com

Hello and thank you for using Stamps.com for your postage needs.  We want to continue to meet your postage needs and assure your satisfaction.  In order to do that we would like to ask you to help us understand how you use our service and other postage options.  Would you please complete the following short survey (it should require about 5 minutes)?  Your input is critical to helping us improve our service to you.

1. Has Stamps.com reduced the number of trips you have to make to the post office? Yes/no

2. If so, approximately how many fewer trips per month to the Post Office do you make?  __ (fill in answer)

3.  Has Stamps.com increased your awareness of USPS express and priority mail services?

_Yes _No

4.  Has Stamps.com made it easier for you to use USPS Priority and Express mail?

_Yes

_ No

5.  Has Stamps.com increased your use of USPS Priority and Express mail?

_Yes

_ No

Now we’d like to understand how you dealt with postage and addressing standard #10 business size envelopes before you started using Stamps.com. 

6.  Answer this set of questions regarding standard (#10) business envelopes where you used ADDRESS LABELS:

a.  Concerning addressing the envelopes, what percentage was printed, typed, or handwritten (total to 100%): 

· Printed from a printer 
__

· Typed


__

· Handwritten

__

b.  What percentage contained a 9-digit zip code?
_
[If 0 then goto (c.)]

  (i) How did you obtain the zipcode?  [off an envelope; from directory/mailing list; with USPS address database; other: __]

 (ii) Which software was used to perform the check of the USPS database? 

Specify: _______ 

NA: __

c.  What percentage contained a postnet barcode?  (A postnet barcode is found just above or below an address)  ___ (25 percent groups)


   (i) If any of your letters contained a postnet code, which software did you use? 


d.  What percentage of your mail contained a FIM barcode?  (Facing Identification Mark, usually found to the left of the postage) [25 percent groups]

e.  What percentage of letters were prepared with a 

__ postage meter

__ permit

__ stamps (=100%)

7. Answer this set of questions regarding standard (#10) business envelopes where you APPLIED THE ADDRESS DIRECTLY ONTO THE ENVELOPE AND DID NOT USE ADDRESS LABELS:

a.  Concerning addressing the envelopes, what percentage was printed, typed, or handwritten (total to 100%): 

· Printed from a printer 
__

· Typed


__

· Handwritten

__

b.  What percentage contained a 9-digit zip code?
_
[If 0 then goto (c.)]

  (i) How did you obtain the zipcode?  [off an envelope; from directory/mailing list; with USPS address database; other: __]

 (ii) Which software was used to perform the check of the USPS database? 

Specify: _______ 

NA: __

c.  What percentage contained a postnet barcode?  (A postnet barcode is found just above or below an address)  ___ (25 percent groups)


   (i) If any of your letters contained a postnet code, which software did you use? 


d.  What percentage of your mail contained a FIM barcode?  (Facing Identification Mark, usually found to the left of the postage) [25 percent groups]

e.  What percentage of letters were prepared with a 

__ postage meter

__ permit

__ stamps (=100%)

8.  When using Stamps.com, do you ask for a refund when you misprint an envelope or label?

Always ask for refund (skip to 11)

Sometimes ask for refund


Never ask for refund
 

Never have misprints (skip to 11)

· How many misprints per month occur?  (1-5, 6-10, 11+)

· Why don’t you seek a refund?

9.  Are you:

· a small business (10 + employees)  

· a small office (1-10 employees)

· a home business

· Using Stamps.com for personal use only

10.  How long have you been using Stamps.com? ___ months

