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TO OFFICE OF THE CONSUMER ADVOCATE WITNESS COLLINS 
(USPSIOCA-T8-28) 

Pursuant to rules 25 and 26 of the Rules of Practice and Procedure, the 

United States Postal Service directs the following follow-up interrogatories and 

requests for production of documents to Office of the Consumer Advocate 

witness Collins: USPS/OCA-T8-28. 
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UsPsIocA-Ta-28. 

Please refer to your response to USPSIOCA-TB-IO(b), where you state that “at 

least 43 of the 50 increments for insured mail have no empirical justification.” 

Also, please refer to your response to USPSIOCA-T8-IO(d), where you confirm 

that witness Mayo provided data on the number and amount of claims by value 

increment for insured mail. Finally, please refer to your response to USPSIOCA- 

T8-1 O(f), where you state that “there is no cost basis for the incremental fee”, 

and you ask rhetorically how you could provide such a cost basis. 

(a) Please confirm that you did not try to use the claims data provided by 

witness Mayo to develop a cost basis for an incremental fee. If you do not 

confirm, please explain why. 

(b) Do you believe that the claims data provided by witness Mayo could not 

be used to provide empirical justification for incremental insurance fees for 

each of the insurance value increments? Please explain your response. 
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