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Pursuant to Rules 25-27, I hereby submit follow-up interrogatories to United 

States Postal Service witness Maura Robinson. 

If the witness is unable to provide a complete, responsive answer to a question, I 

request that the witness redirect the question to a witness who can provide a complete, 

responsive answer. In the alternative, I request that the question be redirected to the 

Postal Service for an institutional response. 

Respectfully submitted, 

Dated: June 20,200O 

DOUGLAS F. CARLSON 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon the 
required participants of record in accordance with section 12 of the Rules of Practice. 

DOUGLAS F. CARLSON 
June 20,200O 
Emeryville, California 
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DFCIUSPS-T34-28. Please refer to your response to DFC/USPS-T34-24. Please 
confirm that any IBM retail terminals, if they were installed in San Francisco as currently 
programmed, would indicate that the service standard for mail from San Francisco to 
Seattle and Los Angeles is three days for First-Class Mail and two days for Priority Mail. 
If you do not confirm, please explain. 

DFCIUSPS-T34-29. Please refer to your response to DFCIUSPS-T34-24. Please 
confirm that any IBM retail terminals, if they were installed in Washington, DC, as 
currently programmed, would indicate that the service standard for mail from 
Washington, DC, to Boston is three days for First-Class Mail and two days for Priority 
Mail. If you do not confirm, please explain. 

DFCIUSPS-T34-30. Please refer to your response to DFCAJSPS-T34-24. Please 
confirm that IBM retail terminals installed in Troy, Michigan, will indicate that the service 
standard for mail from Troy, Michigan, to Philadelphia, Pennsylvania, Saint Louis, 
Missouri, and New York, New York, is three days for First-Class Mail and two days for 
Priority Mail. If you do not confirm, please explain. 

DFCIUSPS-T34-31. Please confirm that the service standard for mail sent from Troy, 
Michigan, to Philadelphia, Pennsylvania, Saint Louis, Missouri, and New York, New 
York, is two days for both Priority Mail and First-Class Mail. If you do not confirm, 
please explain. 

DFCAJSPS-T34-32. Please provide the Parcel Post zone that applies to mail sent 
between the following origin-destination city and ZIP Code pairs: 

a. San Francisco, CA (941) to Seattle, WA (981) 

b. San Francisco, CA (941) to Los Angeles, CA (900) 

c. Washington, DC (200) to Boston, MA (021) 

d. Troy, Ml (480) to Philadelphia, PA (191) 

e. Troy, Ml (480) to Saint Louis, MO (631) 

f. Troy, Ml (480) to New York, NY (100) 
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