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USPS/OCA-T8-6.  Please refer to your testimony on page 5, lines 3 to 8. Please explain the relationship between the quote from witness Mayo’s testimony and her views on the reliance upon money order service by consumers with modest incomes.

RESPONSE TO USPS/OCA/T8-6

I am not sure that I understand the question.  However, I believe that the quotation is indicative of her views that money orders are indeed relied upon by consumers with modest incomes.

USPS/OCA-T8-7. Please refer to your testimony on page 6, lines 3 to 5.

(a)
Please confirm that witness Mayo’s interrogatory responses (OCA/USPS-T39-21 and 22) did not demonstrate any lack of awareness of competitors charging less than half of the Postal Service’s proposed fee.  If you do not confirm, please explain.

(b) Please confirm that witness Mayo reported a price of 50 cents for a $700 money  order, in response to OCA/USPS-T39-21.  If you do not confirm, please explain.

(c) Please confirm that this 50 cent price might reflect the purchase of two money  orders of not more than $500, each at a price of 25 cents. (Compare  OCA/USPS-T39-22(c)).  If you do not confirm, please explain.

RESPONSE TO USPS/OCA/T8-7

a. Not confirmed.  The responses to the cited interrogatories do not demonstrate any awareness on witness Mayo’s part of competitors charging less than half of the Postal Service’s proposed fee.  If she was aware of any, I do not believe that these responses indicate such awareness.

b. Confirmed.

c. This could be possible but it seems highly unlikely given witness Mayo’s negative response to OCA/USPS-T-39-22(b).  That question asked if she knew of competitors who offered money orders for a single fee of 28 cents up to $500.  I would expect that if she knew of a money order selling for 25 cents that she would mention that fact in this context. 

USPS/OCA-T8-8. Please refer to the money order fee examples provided on page 7 of  your testimony.

(a) Please provide the address of the CVS drug store that charges 39 cents for a money order.

(b) Do all CVS drug stores in the Washington, D.C. metropolitan area charge the same price for money orders? If not, please provide your knowledge of other fees charged by CVS stores.

(c) How much would a money order valued at $700 cost at American Cash  Express?

(d) Does the Paradise Liquor Store also provide check cashing services?

(e) Do you believe that the money orders sold at the Paradise Liquor Store and 13’” Street Variety are priced to cover money order costs, or are they instead priced to attract customers into the store so that they will make other purchases?  Please explain your response.

(f) Do any of these seven money order vendors charge a different money order fee for military personnel?

(g) If your answer to part (f) is yes, please provide the fee(s) with the corresponding establishment(s). If your answer to part (f) is no, are you aware of any vendors other than the Postal Service that charge a different money order fee for military  personnel?

RESPONSE TO USPS/OCA/T8-8

a. Several months ago, I called the CVS drug store at 717 14th St., N.W., Washington, D.C., (202) 737-5034 to inquire about money orders.  I was told that they sold money orders up to $500 for 39 cents.  Subsequent to this, I went to the store and purchased a money order.  I was charged 75 cents.  After receiving this interrogatory, I called again and was told that money orders up to $500 cost 79 cents.

b. No.  I called CVS drug stores in Washington, D.C., Maryland and Virginia.  All of the stores contacted in Virginia charged 69 cents for any money order up to $500.  The rest charged 79 cents.

c. The upper limit for one money order at American Cash Express in Oxon Hill, MD is $500 and that would cost 69 cents.  However, if one needed money orders in the amount of $700, the cost for one $500 and one $200 would be $1.18 (49¢ + 69¢).

d. I do not know.  However, I would not be surprised it did.

e. I have no knowledge of the way money orders are priced at the Paradise Liquor Store and the 13th Street Variety.  It seems reasonable that the owners of these stores would offer inexpensive money orders for a variety of good business reasons.  These may include:  profit from the float; increased business for money orders if they cash checks on the side; increased revenues from check cashing fees collected from customers who need to buy a money order; increased good will and extra service features to better serve their customers; and increased traffic and business for the store.

f. I do not know.  However, I seriously doubt that they would.

g. Not applicable.

USPS/OCA-T8-9.  Please refer to your testimony on page 10, line 15 to page 12, line 6.

(a) Are you aware of private companies offering money orders over the Internet?

(b) If so, please identify these companies (including a website address if available).  Also provide the dollar amounts and corresponding prices for these money orders.

RESPONSE TO USPS/OCA/T8-9

a. Yes.

b. The company I was aware of is the one witness Mayo provided in her response to OCA/USPS-T-39-23, www.BidPay.com/pricing.html.  Other research has produced several additional:

www.sendmoneyorder.com  Please see attachment for service description and pricing information.  Also, please note the language on the first page:  “Pay for an Auction Item, Instantly  Don’t go waiting in a long line at the post office!  Let us do that for you!  Use our easy money order service to pay for items you bid on in an auction.  If you’re a seller, tell your bidders to pay you using our handy service.”

www.moneyordernow.com  Please see attached for service description and pricing information.  Also please note the language on the first page:  “Order from the convenience of work or home!  Pay Bills easily here with a money order!  No more long lines at the bank or post office!”  When a search engine reports this site it touts the brand of money order, i.e., “moneyorder.com  BUY A WESTERN UNION MONEY ORDER ONLINE!!!”

www.paypal.com  While this site does not offer money orders, it offers a simple payment service for free.  “PayPal makes your auction payments quicker, easier and more secure than ever before.  Buyers can now make instant payments and sellers can now accept payments from anyone with a credit card.”  “You can now send money to anyone with an email address!”  Please see attached.

www.turbocheck .com  This site offers to provide a service similar to PayPal but instead of a credit card it debits your checking account.  Please see attached.

ATTACHMENT

Attachment to Response to USPS/OCA-T8-9b.

DECLARATION


I, Sheryda C. Collins, declare under penalty of perjury that the answers to interrogatories USPS/OCA-T8-6-9 of the United States Postal Service are true and correct, to the best of my knowledge, information and belief.

Executed___________________







________________________________

CERTIFICATE OF SERVICE


I hereby certify that I have this date served the foregoing document upon all participants of record in this proceeding in accordance with section 12 of the rules of practice.







JENNIE D. WALLACE

Washington, D.C. 20268-0001

June 16, 2000

