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Pursuant to Rules 25-27, | hereby submit this interrogatory to Major Mailers
Association witness Sharon Harrison.

The instructions contained in my interrogatories to Postal Service witness Mayo
(DFC/USPS-T39-1-9) are incorporated herein by reference.

Respectfully submitted,

Dated: June 3, 2000 W

DOUGLAS F. CARLSON

CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing document upon the
required participants of record in accordance with section 12 of the Rules of Practice.
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DFC/MMA-T2-1. Please refer to your testimony at page 15, lines 12-28. Please
provide the USPS/Pacific Bell Quality Improvement Team’s recommendations for
specific corrective actions and any correspondence received from the Postal Service
explaining why the Postal Service has not implemented the recommendations

nationally.



