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      DOUGLAS F. CARLSON

June 3, 2000

Emeryville, California

DFC/APMU-T1-1.  Please refer to your testimony at page 26, line 17 to page 27, line 12.

a.
Please identify the cities in which you have observed that collection times for “competitors’ collection boxes in commercial areas of major cities typically range between 7:00 and 8:00 p.m.”

b.
Please confirm that the final collection times of FedEx and UPS collection boxes in West Coast cities such as San Francisco, Oakland, Los Angeles, and Seattle typically are not later than 5:00 PM or 5:30 PM.  If you do not confirm, please explain.

c.
Please identify cities on the West Coast in which Postal Service competitors have collection boxes with final collection times typically ranging between 7:00 PM and 8:00 PM.

DFC/APMU-T1-2. 

a.
Please confirm that the Web sites of FedEx and UPS, using a module that allows searches by address, city, or ZIP Code, provide locations and collection times of collection boxes, a map of collection-box locations, the distance from an address to particular collection boxes, and maps that allow customers to scroll in any direction to locate, on the map, other collection boxes.  If you do not confirm, please explain.

b.
Please confirm that the UPS Web site also provides directions to collection boxes.

c.
Please confirm that the Postal Service Web site does not provide any of the information in (a) or (b) concerning locations of collection boxes where customers may deposit First-Class Mail or Priority Mail.  If you do not confirm, please explain.

d.
Please confirm that absence of information on locations of collection boxes from the Postal Service Web site lowers the value of Priority Mail service compared both to this aspect of the value of competitors’ services and to the value of Priority Mail service if collection-box information were available on the Postal Service Web site.  If you do not confirm, please explain.






