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DFC/PB-T2-1. Please discuss the extent to which you agree with the following
argument: “Prior to the mandatory phase-out of mechanical postage meters, customers
had the option of resetting their postage meter at the post office. The Postal Service did
not charge a fee for resetting postage meters at the post office. By Test Year 2001,
however, customers will be required to reset their meters by telephone or through on-
site meter resetting. Customers using telephone resetting must pay their meter provider
a fee for telephone resetting. The Postal Service charges a fee for on-site meter
resetting. Thus, the Postal Service has effectively shifted costs of meter resetting from
the Postal Service to meter customers. Since metered mail saves the Postal Service
transaction costs associated with postage stamps, a one-cent discount is appropriate in
part to offset the cost that meter customers will bear by Test Year 2001 for meter
resetting.”

DFC/PB-T2-2. Please confirm that, even though some postage meters may still be
reset at post offices, the vast majority of meters are no longer eligible for resetting at
post offices. Please provide any available statistics as well.

DFC/PB-T2-3. Please discuss any cost savings associated with processing properly
dated and bundled metered mail compared to loose stamped or loose metered mail. To
the extent that the Commission should consider the cost savings associated with
processing properly dated and bundled metered mail in evaluating Pitney Bowes'

proposal for a one-cent discount for metered mail, please discuss the reasons.

DFC/PB-T2-4. Do you agree that your proposed discount for metered mail is fair and
equitable because it would help to offset the generally higher rental fees that some
customers who formerly had mechanical meters must now pay for their electronic
meters — electronic meters that the Postal Service required them to obtain? Please
explain.




