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RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF THE ASSOCIATION OF PRIORITY MAIL USERS
REDIRECTED FROM WITNESS ROBINSON

APMU/USPS-T34-8.

a. Testimony of witness Tayman (USPS-T-9), at page 9, Table 7, provides EXFC
quarterly performance data for First-Class Mail having overnight, 2-day and 3-day
delivery standards. For PQ 01 FY 1998 through PQ 04 FY 1999, please provide
available EXFC data on the tail of the distribution separately for First-Class Mail with (i)
an overnight delivery standard, (ii) a 2-day delivery standard, and (iii) a 3-day delivery
standard. For example, for First-Class Mail that failed to meet its delivery standard, how
many days elapsed before it actually arrived?

c. Please provide available data on the tail of the distribution for Priority Mail with (i)
an overnight delivery standard, (ii) a 2-day delivery standard, and (iii) a 3-day delivery
standard. For example, for Priority Mail that failed to meet its delivery standard, how
many days elapsed before it actually arrived?

RESPONSE:
a. (i) - (iii) See Attachment A.
c. (i)-(i) See Attachment B.

(ii) PETE does not measure service performance for Priority Mail with a three-day
service standard.




Attachment A to APMU/USPS-T34-8
EXFC Service Performance Data

Percentage Delivered No Later Than:

Service One Two Three Four Five
Standard  On Day Days Days Days Days-
FY PQ (Days) Time Late Late Late Late Late

1998 01 1 8286 9733 9893 9945 9965 99.79
2 78.88 9362 9752 9882 9936 99.61

3 8049 92.88 97.11 g8.65 99.24  99.59

02 1 9266 97.30 98.82 99.41 99.64 99.76
2 7870 9279 97.26  98.81 99.34 90.58

3 7424 897 9566 97.90 98.86 9945

03 1 83.51 97.73 99.11  99.51 99.70 99.82
2 86.06 9577 9838 99.23 9960 99.76

3 8368 9418 97.70 9897 9946 99.71

04 1 93.02 9750 98.88 99.47 99.69 99.81
2 8766 9572 9822 9916 9952 99.70

3 8644  94.81 97.85 99.09 9953 99.73

1999 01 1 92.78 97.32 9893 9947 9968 99.78
2 8647 9554 9822 9915 99556 99.72

3 86.69 9543 98.24 99.11 99.51 99.75

02 1 93.15 9740 9897 9947 99.69  99.81
2 83.36 9424 9767 9888 9945 99.69

3 79.18 9114 9594 9797 98.81 99.36

03 1 9354 9787 9923 9960 99.76 99.85
2 86.89  96.21 98.69 9940 9967 99.80

3 86.87 090566 9844 9933 9965 99.80

04 93.74 9794 9910 9955 99.74 99.84

88.37 9643 9856 9933 9964 99.78
88.12  95.91 98.41 99.31 99.62 99.80
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Attachment B to APMU/USPS-T34-8
PETE Service Performance Data

Percentage Delivered No Later Than:

Service One Two Three  Four Five
Standard  On Day Days Days Days Days
FY PQ (Days) Time Late Late Late Late Late

1998 01 1 8485 9565 98.62 99.60 9980 99.91
2 69.50 90.34 9684 9882 9956 99.76

02 1 8273 9517 9830 9943 9975 99.84

2 60.77 8366 93.38 97.39 98.89 9943

03 1 88.16 9678 99.05 9965 9986 99.93

2 7586 9284 9755 99.03 99.61 99.81

04 1 9126 9765 8913 9974 96887 99.64

2 8288 9513 98.22 9936 9979 99.89

1999 01 1 90.73  97.51 99.19 99.76 69.88 99.93
2 8253 9537 9865 9954 89.79 99.89

02 1 88.15 9662 9896  99.61 89.83 99.90

2 67.21 8746 9465 9753 9885 99.36

03 1 90.6¢ 9755 99.28 99.74 99.89 99.94

2 80.00 9448 9832 9942 99.78 99.91

04 9137 97.71 99.12 99.61 99.80 99.87

N -

8462 9582 98.71 99.54 99.80 99.89
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