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ADVOIUSPS-T13-60. In your response to ADVOIUSPS-T13-8, you provided “a copy of 
the email sent to the regions by the USPS” that requested the regions to select cities 
and delivery units that would be included in your data collection survey. The e-mail 
message instructs the regions that the delivery units to be chosen “should have a high 
DPS volume.” With respect to this instruction: 

(a) Were you involved in any way in the decision to focus the survey on delivery 
units that have a “high DPS volume?” If so, please describe your Involvement. 

(b) Provide copies of all documents (memoranda, analyses, e-mail 
communications, correspondence, etc.), that discuss or explain the reasons for 
the determination to focus the survey on “high DPS volume” delivery units. 

(c) Did you or anyone else involved with the design of this survey consider 
whether a focus on “high DPS volume” delivery units might bias the survey 
results, or otherwise produce results that are not representative of “low volume” 
or “average volume DPS” delivery units or the system of delivery units and carrier 
routes? 

(d) Please provide copies of all documentsthat were considered or relied upon in 
making the determination to focus on “high DPS volume” units that discuss, 
analyze, or relate to the potential for bias due to that determination. 

If you do not have the requested documents and information or are unable to respond to 
any part of the above, please re-direct this request to the appropriate Postal Service 
witness. If documents covered by this request never existed, please so state. If 
documents covered by this request existed at one time but are no longer available, 
please so state, and explain why they are no longer available. 

RESPONSE: 

(a) I was involved in discussions regarding the selection of sites. The “High DP’S sites” 

was a statement that the COR put in his opening statement. Because of the 

selection of random sites this statement became a moot point. 

(b) The e-mail was the only place the “high DPS volume” is mentioned. 

. 
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(c) All levels of DPS volume are represented in the study. We were aware that a focus 

on “high DPS” volume might bias the study. Because of this potential bias tke study 

did not focus on sites with a “high DPS” volume. 

(d) No documentation exists because the study expanded beyond the sites supplied by 

the USPS districts. 

. 

. 



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS RAYMOND 
TO INTERROGATORIES OF ADVO, INC. 

ADVOIUSPS-T13-61. Please provide the information requested below with respect to 
the routes that were observed during your study. If information is not available in 
precisely the format or detail requested, please provide the best available information 
most closely corresponding to the information requested, and explain the source of the 
information (e.g., if volume information is not available for the specific day a route was 
observed, please provide average daily volumes for that route). 

(a) For each of the observed routes in delivery units that were selected by the regions, 
please provide the following information: 

(1) The total volume of DPS mail on the day the route was observed, and the 
average volume of DPS mail per stop and delivery. . 

(2) The total volume of non-DPS mail on the day the route was observed, and the 
average volume of non-DPS mail per stop and delivery. 

(3) The total volume of all mail on the day the route was observed, and the average 
volume of mail per stop and delivery. 

(b) For all routes in delivery units that were selected by the regions, please provide the 
information requested in (a)(l)-(3) above on an aggregated average basis (e.g., the 
average DPS volume per route for all observed routes in units selected by the 

/ regions). 

(c) For each of the observed routes in delivery units that were not selected by the 
regions, please provide the information requested in (a)(1 >(3) above. 

(d) For all routes in delivery units that were not selected by the regions, please provide 
the information requested in (a)(l)-(3) above on an aggregated average basis (e.g., 
the average DPS volume per route for all observed routes in units not selected by 
the regions). . 

RESPONSE: 

(a)-(d): 

Please note the information requested in these questions does not relate to the 

work sampling tillies provided to witness Baron. 

After an extensive two-day manual verification of the data, I am able to provide 

the following attachments, which contain all of the data which can be extracted from the 

database pertinent to your requests. Note that a small number of route-days did not 
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Paw 4 Attachment to Response to ADVO-USPS-T13-El (a-b) 



Page 5 Attachment to Response to ADVO-USPS-T13-61 (a-b) 
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Page 7 Attachment to Response to ADVOdSPS-T13-61 (a-b) 

. . ,,. ~., .,... ., -,-___ . . .~ .., 



Page 6 Attachment to Response to ADVO-USPS-T13-61 (a-b) 



Page g Attachment to Response to ADVO-USPS-T13-61 (a-b) 



Page 10 Attachment to Response to ADVO-USPS-T13-61 (a-b) 



Page 11 Attachment to Response to ADVO-USPS-T13-61 (a-b) 



Page 12 Attachment to Response to ADVO-USPS-T13-61 (a-b) 
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Page 16 Attachment to Response to ADVO-USPS-T13-61 (a-b) 
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Page 3 Attachment to Response to ADVO-USPS-TW6l(cd) 

I oml‘mRloR71 ICY66 I R5Rl 26n 5761 699 I 201 I III 21 0.94 a71 0.91 1770 1 nsl 

755 1.36 1842 

1569 2.34 2557 

““” 
902 

I 
747 

1918 
714 

, 1 456.51 802.71 926.61 4.91 15.01 13.91 16.91 I.541 13101 2.m 2237 1 3.721 



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS RAYMOND 
TO INTERROGATORIES OF ADVO. INC. 

ADVOIUSPS-T13-62. Please refer to your response to MPA/USPS-T13-16, where you 
provide a list that correlates data collectors with observed routes. 

(a) Please confirm that your list identifies a total of 371 routes that were 
observed. 

(b) Please confirm that your list identifies (by observer code number) a total of 52 
different data collectors. 

(c) Please confirm that 246 of the 371 routes shown on your list, comprising 66% 
of the total routes, identify a single data collector. 

(d) Please confirm that 78 of the 371 routes shown on your list, comprising 21% 
of the total routes, identify two data collectors. 

(e) Please confirm that the remaining 47 of the 371 routes shown on your list, 
comprising 13% of the total routes, identify three or more data collectors. 

If you cannot confirm, please explain why, provide the numbers that you believe to be 
correct, and show how you derived your numbers. If the information in your response to 
MPAWSPS-T13-16 is incorrect, please provide a corrected response, both in hard copy 
and electronic spreadsheet format. 

’ RESPONSE: 

(a) Confirmed, the list contains 371 route numbers. 

(b) Confirmed, the list contains 52 observer codes. 

(c) Confirmed, the list contains 246 route numbers with one observer, comprising 66.3 

percent. 

(d) Not confirmed, the list contains 80 route numbers with two observers, comprising 

21.6 percent. 

(e) Not confirmed, the list contains 45 route numbers with three or more observers, . . 

comprising 12.1 percent. 
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ADVOIUSPS-Tl3-63. The following table attempts to construct information on your site 
selection and samples, from the sources listed below. Please fill in the missing figures, 
make any necessary corrections to the figures shown, and reconcile any differences 
with the data noted below from your testimony: 

1 Phase 1 1 Phase2 1 Phase 2 from 1 Total 1 

Total Observed Sites Random Observed 40 (i) 9 (ii) 

New Phase 1 

21 2 2 0 0 1: 
Sites 
USPS Selected 31 19 ..2 42 
Observed Sites 
USPS Selected but ? 5 (iv) ? ? 
Unobserved Sites 
Randomly Selected but (iii) ? ? ? 
Unobserved Sites 

NOTES: The above figures for Phase 1 are from MPAIUSPS-Tl3-26, and for Phase 2 
are from MPAIUSPS-Tl3-33. These figures differ from figures presented in USPS-T-13 
in the following respects: 

(i) Page 14 of the testimony states 32 total observed sites. 

(ii) Footnote 5 on page 8 of the testimony states that Phase 1 one-day studies 
were performed at 8 of the 10 randomly selected site 

(iii) This depends upon whether page 8 of testimony or the Response to 
MPALISPS-Tl3-26 is correct. 

(iv) Page 8 of the testimony indicates 5 out of 10 test sites were implemented, 
MPA/USPS-Tl3-33 states that there were 2 randomly selected but unobserved 
sites. What is the split between new and from Phase I? 

(v) Page 14 of the testimony shows a total of 53 observed sites (32 Phase 1 plus 
22 Phase2 minus 1 observed in both phases). This does not fit with the data 
given in response to MPAIUSPS-Tl3-26 and 33. 

RESPONSE: . - 

0) There is no disparity. Page 14 of my testimony does not indicate 32 total 

observed sites. Instead, the total number of “locations” presented to witness Baron is 

32. In my testimony I state on page 14 “106 routes were observed at 32 differeit 
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locations.” A location could have more than one “CY” code, or site. The “0”’ code 

represented a postal unit in most cases. 

(ii) The 8 sites referred to in the footnote was intended to refer to the 8 sites included 

in the data used by witness Baron. “CY32” was selected as a random site, but 

was not included in the data presented to witness Baron due,to data collection 

problems. 

8 

(iii) Both page 8 of the testimony and the response to MPNUSPS-Tl3-26 are 

correct. “CYW” and “CY66” were selected randomly in Phase 1. These sites 

were observed later in Phase 2. 

(iv) Page 8, line 17 of my testimony states ““Ten sites were selected as potential 

implementation sites.” (Emphasis added). The implementation of engineered 

standard test sites is not related to the random selection of the Phase 1 sites for 

data collection. The site selection for implementation occurred several months 

after the completion of Phase I. In the selection of the Phase 1 ten random sites 

the location of “CY66” and “CY84” were chosen. Only many months later did we 

study this site and include the data collected as random data selected. “CY04 
. . 

was in both Phase 1 and Phase 2 of the data collection and was an 

implementation site. 
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(v) The total number of ‘0’” codes is 59 (The 40 sites in Phase 1 plus the 21 sites 

in Phase 2 minus the 2 sites in both phases.) Of these, only 53 were provided to 

witness Baron. 

Six sites were not provided to witness Baron for the following reasons: 

The routes studied in “CY21” were partial routes due to the carrier handing work 

off to other carriers. On one day the carrier experienced a vehicle breakdown that 

resulted in a partial day study. 

After investigating the observer comments log, “CY22” was not included in the 

data presented to witness Baron due to Union representatives interfering with both the 

carrier and observer duties. 

“CY32” is not included due a loss of the USPS form 3999X and the observer edit 

/ 
sheets. The observers mailed the edit sheets the day after the route was observed. In 

this location the edit sheets were never received for central processing. 

“CY43” and CY44” are not included due to the unusual nature of these sites. 

These sites were unusual because a single route had as many as ten carriers casing 

and delivering mail on one route. 

“CY45” was not included because equipment problems interfered with the data 

collection at this site. 
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ADVOAJSPS-T13-64. The following table lists information on your route selection and 
observation information, from pages 9 and 14 of your testimony. Please fill in the 
missing figures, make any necessary corrections to the figures shown, and reconcile 
any differences with both (i) the data noted below from your testimony and (ii) the data 
in your response to MPAAJSPS-T13-16: 

Total Observed 
Phase 1 Phase 2 

106 234 
Total 
340 

Routes 
Random Observed 1 ? 62 ? 
Routes 
USPS Selected 
Observed Routes 

? ? ? 

RESPONSE: 

Using the data used by witness Baron, the table should be: 

Phase 1 Phase 2 Total 
Total Observed 106 234 340 
Routes 

, Random Observed 27 62 89 
Routes 
USPS Selected 79 172 251 
Observed Routes 

. 
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ADVOAJSPS-T13-65. The following table lists information on your route-day samples 
and observation information, from pages 9 and 14 of your testimony. Please fill in the 
~missing figures, make any necessary corrections to the figures shown, and reconcile 
any differences with the data noted below from your testimony: 

Phase 1 Phase 2 Total 
Total Route- 237 607 844 * 
Days Observed 
Days from ? 76 100 
Random Routes 
Days from ? ? 744 
USPS Selected 
Routes 

RESPONSE: 

Using the data used by witness Baron, the table should read: 

Phase 1 Phase 2 Total 
Total Route- 107 738 845 
Days Observed 
Days from 24 76 100 
Random Routes 
Days from 83 662 745 
USPS Selected . 
Routes 

Please note that footnote 11 states: “237 route-days of information were collected with 

one-day studies, 607 route-days were collected through multiple-day studies.” These 

one-day and multiple-day studies occurred in both Phases 1 and 2. 

. . 
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ADVO/USPS-T13-66. When the data in LR l-163 are listed by route-day, there appear 

to be 861 route-days, consisting of 845 route-days with dates, plus 16 sets of undated 

tallies (44 tallies total) belonging to 16 different routes (each of which was a multiple-day 

route). Please provide the following: 

(a) A confirmation that there are 16 undated sets of tallies. 

(b) A full explanation of what these sets represent and how they occurred. 

(c) Identification of which route-days they belong to. 

(d) On page 14 of your testimony, you state that there were 844 route-days of street 
Information. Please reconcile that figure with the figures listed above. 

l 

RESPONSE: 

(a) Confirmed, there are 16 sets of undated tallies in the LR l-163. 

’ (b) With respect to the sixteen undated sets, the date information was inadvertently not 

included in the data provided to witness Baron. Date information for these sets is 

provided in response to (c). below. 

(c) The following updated tallies are included in the USPS-LR-I-316. 

CY04 hii4 ‘R&laf ‘C&&r LO6 ~ OS%/97 2:10:15 PM;AOO wro2 ,504 ‘?02 KOI 

.-,,, I~ ~~~~ ~~~~ GTI,,,,., - 
CYO4 4234 Regular Car&i ‘jib&- 08/25/W 2:41:15 PM A00 wro2 $04 TO2 ‘KC 5,ROUte/Access 

., P9 .,...,,,.. ,., 
CYO4 4234 Regular Carrier iLl2 08/26/97’ 1:16:22PM,AOO w-r02 p JO6 HO5 , 1 Load Time 

- ,,,,,,. -_.... -,, 
CYO4 4234 Regular Canier ‘L12 ~ 08/25,97 I:2822 PM A00 ,wTo2 

kg.@ _.__ Jim _... :.ios ~.~... iyGi.ii,e, 

_~,~~ ..,,,_,, -.-,,. .., ..,...- ,.,,,..,, ,,,,..,,,. ,,. 
CYO4 4%4 Regular ‘Zanier ;L12 

,.,,. .,, .,. ,f.,6ti.G$T _ i:34:22PMA00 ..,,,. ~. .~~~ .,... ,igc. ,., .jds 
HO6 1 Load Time 

~,. ,., ..,,.,_ i234~ ,R~“,ar canie;“ili .,... ~~.~~~.~...A ,.,.,...,...-, ~... .~... 
CYo4 0642Y97 2:16:15 PMlAOO 

. __-.._ wToii~~-~~.~sG..-~-Joo -.,-~os-. ,,-..7fload ~Time ~~.~. 

CYo4 4224 “Rep&$ C&ier I-L12 08/2Y97 222115 PM’AW wro2 $04 JO6 ‘HO6 1 ILoad Time 

CYo4 4234 Regular Ca”ier L12 06/2Y97 2~2935 PM A00 wro2 ,sw JO6 iHO 1; Load Time 
,,, ,/ ,,.. 

CYO4 4234 Regular Ca”ier :Ll2 
.,, ,_ 08/25/97’.2:35:i~~~~~.~ ~~~~.wrdz ~~~ .,,, ~.~ ,.,..,...... ,~,. ~~. .~,,. -., ,--,,, 

JO6 HO6 1 ;Load Time 

CYo4 4234 Regular Carrier L12 08,25,97 2:47:15 PM~AOO w-r02 * $04 JO.2 HO6 1 ‘Load Time 
.,.. ..~ ~~.L .,,.,,,,,...,.,.. ~~~~~ .,. ., ,,,,.,,. ,,,,. -, 
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CYo4 

CYo4 

CYO4 

CYO4 

CYo4 

CYo4 

4243 PTF PartTime L12 

4254 Regular Carrier LO6 

4264 Regular Carrier LO6 

4254 Regular &tier LO6 

4254 Regular Carrier L13 

4254 Regular Carrier L13 

07/10/97 2:51:02 PM A00 WlO5 so3 F02 HI0 1 Load Time 

06/26/97 11:30:11 AM A00 w-r02 SO4” .TO2 KOI 5 Route/Access 
(CAT) 

06/26/97 11:36:11 AM A00 w-r02 so4 TO2 KOl 5 Route/Access 

FAT), 
06,26/97 ,1:42:11 AM A00 wro2 so4 TO2 KOI 5 RoutelAccess 

(CAT) 
08/26/97 11:01:42 AM A00 wro3 iSO4 TO2 KlO 4 Route/Access 

(FAT) ,~. 
06,26,97 11:24:11 AM A00 “Wro3 .~ 1504 TO2 KIO 4‘ RoutelAccss 

.,,, ,(FAT) 
‘cY46 1133 Regular Canier L13 05/24/97 10X14:56 AM A00 

‘wroi ,i 
;SM TO2 KOI . 5 Route/Access 

1475 Regular C&tar i12 ” CY47 
d7;22/97, 2:,0:OBPMA00-. ,,,._ wros I. ~~ (CAT) 

p4 JO6 HI3 1 Load nme 
..,~~ 

CY47 ,506 Regular Carrier LO8 06/25/97 3:56:26 PM A00 w-r05 $04 TO4 KOl 2 street support 
Time 

CY47 1506 Utility Carrier ,LO6 06,23/97’ 2:22:14 PM A00 w-r05 SO4 TO2 KOl 3 Driving Time 

CY50 5717 Regular ‘Zanier ,LO6 ” d5h97 354:tiPti’AOO WT02 ~SO4 TO4 KOI 2 street support 

6717 Regular Car& iLO 
,.,...,. ~~ . . ,,, Times 

CY50 05/16/97 4:OO:VO PM’AW w-r02 :SO4 To4 2 street support 

jSOi 
Time 

CY5u 6717 RegularCartie, ;LO6 05117/97 ‘3:00:59PM’AW w-t-02 .~ TO2 KOI ‘.. 51R&~e/&& 

;(CAT) ,., ,. 
6717 Regular Carder ,LOh CYW 05/17/97 3:03:00 PM AW 

..,.,.,..,,.,,.,...,_ tio2..-~~..j .~.~..~-~.,.~.~‘Toi- ,..., koi, 
p4 

LsRorGjG 

_ICAI) .,,... ,,,, 
CY50” 

,,, 
6717 Regular Carrier LO6 OY17/97 3:23:00 PM AW ,wTO2 ;SO4 TO4 KOI 2 street supwt 

Time 
CY50 6717 Regular Carrier L14 OY16/97 3:46:00 PM A02 wro2 $00 TOO HO0 2,street supp0-t 

Time 

CY50 6717 Regular Carder L14 OY17/97. ‘3:li:OO PM’AOZ wTo2 SO0 TOO HO0 2 street support 

dY50 
Time 

6717 Regular Carrier L14 OY17/97 3:17:00 PM A02 w-r02 ,SCil TOO ‘HW 2 street support 
Time 

CY50 6735 Regular Carrier iLO 
,... 

07/11/97 1 I:4343 AM AW w-r02 ;so4 ‘TO2 KOI 5, Routs/Access 

,,,. .., ,., (CAT) .., 
CYW 6735 Reguiar hri& ‘IL14 07/10/97 2:14:12 PM A02 

.,., ,+6.i ..,..,,,. Too-., 
w-r03 HW 2;Street support 

!Jlme 

CY55. 1606 TempEmp jLO6 06/13/97 10:06:15 AMA00 ,wro3 ,SO2 TO2 KOI 3 ~ Driving Time 
.,,.,,,, 

CY57 3707 Regular Carrier fLO7 07/06/97 9:21:31 AM AW w-r03 ,504 JO9 
,.,Koi .,., *..~ ~~~~~i:streetsupport 

Time 

CY57 3707 Regular Carrier L13 07/09/97’ 11:46:50 AM AW ,wo3 ;SO-l ,T02 KlO 4:RcuteiAccas 

~,(FAT) 
CY57 3716 Regular Cat% ~L12 0?/01/97 11:56:45AM AM) ‘h-r05 ;so3 JO6 H12 1 .Load Time 

,CY57 3716 Regular Cxrier ;L13 i 07/01/97 12:21:01 PM A00 wTo5 
/..~.. ,., ,.. ~., 

04 TO2 ,KlO 4 RoutelA,xass 
_ ..,..,, (KT) ~~_. .,, 

CY57 3716 Regular Carder ;L13 07/01/97 12:34:C4 PM A00 WT03 -iSM JO6 

IS04 

HO9 1 ILoad Time 

CY55 6212 Regular Carder jLO6 07/1Y97 1:59:W PM AW w-r03 Jll KOl 2 street support 
Till?8 

CY5a 6216 Regular Carder ;LO5 07/2ZQ7 11:06:01 Ah’AW wTo5 SO3 Jll KOI 2 street suppoli 

_,,, ,. ...~~._--~~ . . ,...,.,,....,..,.,,, _, 07;21,Qi~ i i:o~~bi p~.~-oo’. ~~~ .,... Lsaj ~..-~ ~i68 ..,.,,,,,-.. Fiii -- ~~:~~ ,.;T!.!E.., ., 
CY5a 6216 Re.&lar Cams, L12 1 ‘Load Time 

CY59 0320 Re&lar Chrl~~‘:iO~~ 
~~_, .,..,,, ,.,., ,.._ ~~~ ,. ~.~~..._ ,.,......,,.. vvrdj~.~. ~A ..,......,.,,.,- 3i ,....,.. ~~-.~~,~--,.,- ,,,-.,-.. .,.,,,,. ~.. ~-.~.--.~ 

07,26,97 11:25:32 AM A00 iSO4 KOI 2,street support 

..~...~~~~~~ ~~-~~~ ..,.,. fscir~~~~~~~~.ifT ,..,, .koi The 
CYM 

14o, Reg”la, Canie, iLO ‘:, o&j~fij$-pj~~~~~‘jJ.~Aw -~ ,~ ,...,,,... ,... 
2~Street support 

isbi ,.,, Joe -“’ 
Time 

- 
1401 Regular Carter ‘L12 08/12/97.‘. 9:69:00 Ati AW 

,,.... 
CYM wro3 HI0 1 !Load Time 

..,. 
CY64 1457 ‘Regular &rrtef “CO6 06,1Q,97 2:46:03 PM,AW “~‘~ “A’?02 

~~~.~.. +d.,. .,io4~ .,,.,.,,,,...,. ~~.~ ,.,.,, -.. 
KOI 2’street support 

,.i-..-,. Time ~,~~~ ., ..-....-.-. ~~, .~. -,~.-...-~,.~~- 
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(d) There are a total of 845 route-days in the USPS-LR-I-163. See my response to 

interrogatory ADVONSPS-T13-66. 

. . 
, 
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ADVOWSPS-T13-67. On Page 22 of your testimony you show sixteen Level 11 .I 
(Outside Personal or Administrative) barcodes. On page 25, however, you indicate four 
Personal or Administrative codes (N/A, Personal, Break, Union). In the data in LR I- 
163, there are seven Level 11.1 codes used (Forms, N/A, Other-Specify, Subject Break, 
Subject Personal, Supervisor Instruction, and Union). 

(a) Please confirm that the tallies in LR l-163 were all taken during times when 
the carrier was compensated (as opposed to personal, uncompensated time). 

(b) There is a Level 11 .I for a lunch break (A03) but this code is not found in the 
database. How did you identify the time period over which the carrier took 
lunch? 

(c) Please explain how lunch breaks can be identified in the LR l-163 data. If 
there are tallies indicating lunch, please provide them for each route-day. 

(d) The lunch break is not compensated, how much time is permitted for that 
break? If it varies, please explain. 

(e) There are tallies for Break and Personal time. How much time is permitted 
for those requirements? If it vanes, please explain. Are there 
uncompensated Break or Personal times permitted while the carrier is out of 
office? 

(9 If there are uncompensated Break or Personal times, please explain how you 
identify those time periods. If there are tallies indicating uncompensated 
Break or Personal time, please provide them for each route-day. 

(g) If there are uncompensated Break or Personal times, please explain how you 
identify those time periods. If there are tallies indicating uncompensated 
Break and Personal time, please provide them for each route-day. 

RESPONSE: 

(a) To my knowledge, the “Break and Personal” times that occur in the LR l-163 

database table are on compensated time. . . 

(b) The observer would scan the A03 code to indicate “lunch break”. This information 

was not requested by witness Baron because it was uncompensated time. The 

carrier in many cases informed the observer that the carrier was going to lunch. 
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(c) Lunch breaks are not included in the LR l-163 data. Approximately 3950 tallies in 

which “A03” lunch break were recorded are included in LR l-316, to be filed shortly. 

(d) The “official” time the USPS allows for lunch is 30 minutes. The carrier has many 

options regarding lunch, such as places to eat and time of day. In many cases the 

carrier can vary the time of day and duration of the lunch break. 

(e) The carrier is allotted two IO-minute breaks per day. The breaks can occur at the 

carrier’s discretion. The breaks can occur on office time or on street time. In many 

cases the carrier would inform the observer that he was going to take a break. The 

lunch break is the only uncompensated break. 

(9 I am not aware of any uncompensated breaks other than the lunch break. 

(g) I am not aware of any uncompensated Break or Personal time other than the lunch 

break. Please refer to USPS-LR-316. 
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AD/O/USPS-T13-68. With respect to total compensated carrier time: 

(a) Please explain fully how to identify, from the LR-163 database, the total 
compensated carrier time spent out-of-office for each route-day. If that 
information is not in the database contained in LR-163, please provide those 
times for each observed route-day, in both hard copy and electronic 
spreadsheet format. 

(b) Please provide the total compensated carrier time spent in-office for each 
observed route-day, in both hard copy and electronic spreadsheet format. 

RESPONSE: 

(a-b) I understand “compensated time” to be the clock rings and payroll records of the 

USPS. The observers did not systematically collect “compensated time” measures 

during Phases 1 or 2 of the study. 
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ADVO/USPS-T13-70. Comparing Delivery Type Status (Level 11.3) to Activity Detail 
(Level 11.4.1). please explain: I 

(a) Why there are some Residential Inside Delivery Type Status tallies with 
Central Outside or Gang Box Activity Details. 

(b) Why there are some Residential Outside Delivery Type Status tallies with 
Central Inside Details. 

(c) Why there are some Business Outside Delivery Type Status tallies with 
Central Inside Details. 

RESPONSE: 

(a) The level 11.3 “Delivery Detail Status” is intended to represent the weather 

conditions the carrier faces while delivering the mail. There are many mailboxes of 

the 11.4.1 “Activity Detail” that are located out of the weather. There is 1 tally of a 

level I I .4.1 “gang box” located on a level 11.3 “residential inside” delivery type 

, status. In this case a series of boxes were located inside a building. 

There are 10 tallies of the level 11.4.1 “central outside” type mailbox located on 

the 11.3 level “residential inside” delivery type. In most cases this is a 

Neighborhood Delivery Collection Unit Box (NDCBU) located inside a building. 

(b) The level 11.3 “Delivery Detail Status” is intended to represent the weather 

conditions the carrier faces while delivering the mail. There are 35 tallies of the level 

11.4.1 “central inside” type mailbox with the 11.3 level “residential outside” delivery 
. . 

type status. In some cases a “central inside” type of mailbox is mounted on the 

outside of a building. t 
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(c) The level 11.3 “Delivery Detail Status” is intended to represent the weather 

conditions the carrier faces while delivering the mail. There are 7 tallies of the level 

11.4.1 “central inside” type mailbox with the 11.3 level “business outside” delivery 

type status. In some cases a “central inside” type of mailbox is mounted on the 

outside of a building. 

. 
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ADVO/USPS-T13-71. Why are there #I and ##l-1/2 boxes, I- and 2-handed slots, and 
customer drops associated with central delivery type tallies? How do these deliveries 
differ from foot, park & loop, and dismount deliveries with the same activity details 
(receptacle codes)? 

RESPONSE: 

By running an Access query on the database table provided to witness Baron, 

selecting the level 11.2 code of “WlO5” for “Central Deliver” and selecting the 11.4.1 

level code of “HOS” “#l Box”, “H07” “#l-1/2 Box”, “H02” “1 Handed Slot”, “HOS”, “2 

Handed Slot” or “HIO” “Drop”, I get the following results: 
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Based on these tallies, the tallies involving the “Accountable” and “Parcel” in the 

11.4 level “activity.detail” may require the carrier to have contact with the customer to 

deliver the accountable or parcel. Thus, the 11.4.1 level of activity detail would be drop 

to customer. Many large central deliveries have a desk clerk provided by the apartment 

building, these tallies also would be recorded as a drop to customer. Many central type 

, deliveries provide the carrier with other means of delivering the parcel or accountable, 

for example, a parcel locker or even a #I box next to the bank of central boxes. 

In the case of the #I and #l-1/2 boxes, we did see several apartment buildings 

where the owner of the building included a regular mailbox beside the central delivery 

boxes for mail that was for the owner of the building. This could have occurred on both 

the inside and outside central deliveries. In other cases where the owner of the building 

lived in the building and had a door slot next to the bank of central deliveries and the 

carrier would deposit the mail in the door. The rare occurrence of these tallies in the 

data table provide illustrates this does not happen very often. 

These tallies do not differ in any way from the Foot, Park and Loop and Dismount 

delivery types, since “DeVCol. , ” “Accountable”, “Parcel” and “Finger @ Delivery” can 
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occur in all of the delivery types. Based on the wide variety of receptacles available to 

the USPS customers it is possible for many of the level 11.4.1 receptacle types to be 

associated with any delivery type. 
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ADVOIUSPS-T13-72. The LR-163 database includes route-days where there are 
neither “Loading” or “Travel to First Delivery” tallies, and route-days where there are 
neither “Unloading” or “Return to Unit” tallies (i.e., the day begins or ends with Drive, 
FAT/CAT, or Load activities). Please explain them. 

RESPONSE: 

There are a couple reasons why this occurs in a six minute work sampling. The 

activity takes less than six minutes. Some other activity occurred during the expected 

activity. For example, the carrier may have been in the process of loading the vehicle 

and was interrupted to return to the workstation to collect additional mail. Or the carrier 
8 

may have been refueling the vehicle at a gas station while traveling to the first delivery 

or returning to the unit. Stopping to refuel the vehicle occurred over hundred times 

during the study. 

. . 
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ADVOIUSPS-T13-73. In the data provided in response to MPAAJSPS-T13-26, there 
are gaps in the CY codes, (CYI, 12, 13, 24, and 25 are missing). Please provide an 
explanation of what the missing CY codes represent and explain why they are missing. 

RESPONSE: 
. 

“CYOI” was the development and test site for the data collection strategy. This 

data is not included in any of the Engineered Standards databases. The data was used 

to verify the data collection methodology and the observers’ ability to collect the data in 

Phase 1. This data was then deleted from the database and does not exist in any form. 

‘CYl2, CY13, CY24 and CY25” codes were skipped for no reason. The barcode 

scanner does not care what number is associated with the code. The scanner requires 

the alpha character to be used at the appropriate barcode level. 

. 
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