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MPAlUSPS-T13-96. Please confirm that, with only minor exceptions, virtually all 
tallies for the “Point of Delivery” location were allocated to the Load or Street 
Support category. Please explain why you have done this. 

RESPONSE: 

Not exactly. Based on time-consuming review of all of the 16,052 tallies 

containing “Point of Delivery” as a location, I confirm that, with a few extremely 

rare exceptions, that virtually all of tallies with “Point of Delivery” were allocated 

to Load time. Only 4 out of 16,052 were tallies allocated to Street Support. Only 

2 tallies out of 16,052 tallies with Point of Delivery were allocated to some other 

STS category, which, in this case, was Route Access CAT time. 

The reason why virtually all were categorized as Load Time is fairly 

straightforward. The following is the definition of Load Time used in the 

preparation of USPS LR-163 used by witness Baron: “Delivering and collecting 

mail pieces at residential and business delivery points. Also includes incidental 

time for customer contacts and the providing of special services.” In accord with 

this definition, the location of the activities being performed are “at residential and 

business delivery points”, and, coincidentally, the ES work sampling had a 

location “Point of Delivery”. The carrier had finished accessing/traveling to and 

was located at the point of delivery. 

Additional fields are necessary to define what the carrier is doing at the 

“Point of Delivery,” but the expected action is for the carrier to be delivering and 

or collecting the mail, which would generally place the tallies into Load Time. 
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Following this response are pages showing the result of an Access query 

that identifies the combinations of tallies with “Point of Delivery”. There are 338 

groups of tallies that represent 16,946 tallies of Load Time out of the total of 

16052 tallies with Point of Delivery. In general, the location of Point of Delivery 

combined with the Activity, Del/Coil or Finger @ Deliver, and Parcel or 

Accountable with the Activities Detail of Drop to Customer place the carrier 

actions within the definition of Load Time. To assign the STS category, the 

Location was reviewed with Activities, then the Activities Details, followed by the 

Delivery Type and the Delivery Type Status. Additional resources, such as the 

comments logs, USPS form 3999x, and the field produced work sampling reports 

with observer notes, were, on rare occasions, accessed to support the 

assignment of the tallies into the STS categories. For additional information, 

please see my response to Presiding Officer’s Information Request No. 8. 

As noted, a very few tallies were placed in Street Support. (There were 

only three permutations of scans with a total of 4 tallies that were assigned to 

Street Support time.) This is the definition used for Street Support time: “The 

part of street time spent on activities such as traveling to and from the route, to 

the carriers’ station, obtaining and loading the vehicle, and preparing mail in bulk 

at the vehicle and at relay boxes.” The first permutation, totalling two tallies, had 

the carrier at a Resident Outside, Central (NDCBU), doing Setup, with the 

Activity Detail LLV. The Setup and LLV combination places these tallies into 

Street Support time. The second permutation had only one tally, with the carrier 
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at a Resident Outside, Curb, Return to Unit, with the Activity Detail of LLV. The 

combination of Return to Unit and LLV along with Curb placed this tally into 

Street Support time. The third permutation also had only one tally, for a Business 

Inside which was to be a Dismount, and the carrier was doing a Setup. N/A is in 

the Activity Detail. The presence of the Setup field ultimately placed this tally into 

Street Support time. 

The only other exception to the assignment of Point of Delivery to the STS 

categories of Load Time is one permutation with two tallies that were placed into 

Route Access CAT time. Route/Access CAT time was defined as: “Vehicle 

driving time on the curbline portions of routes. Also includes the time spent 

driving up to curbline stops to load mail into and to collect mail from customer 

boxes.” These two tallies out of the total of 16,052 with Point of Delivery were 

placed in CAT because the carrier was on a Resident Outside, Curb, Travel B/t 

Dlvr, in an LLV. which fits the CAT definition. 
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MPAIUSPS-TI 3-97. Please confirm that, with the exception of Collection and 
Relay Box Locations, virtually all Dell/Coil tallies were allocated to the Load or 
Street Support category. Please explain why you have done this. 

RESPONSE: 

Not confirmed. In response to this interrogatory, I have undertaken a 

time-consuming review of all 13,969 tallies containing the Activity of Del/Coil. 

13,657 of these tallies were allocated to Load time. Only 43 of the tallies were 

allocated to Street Support time. Only 64 were allocated to Collection time. 5 

tallies were allocated to Drive time. Let me also note that your question contains 

a logical flaw. The Relay box - Del/Coil. permutations were assigned to Street 

Support, and thus, cannot fall within the exception posited in your question. 

Although I did not confirm, let me provide additional explanation of what 

actually occurred. The following is the definition of Load Time used in the 

preparation of USPS LR-163 used by witness Baron: “Delivering and collecting 

mail pieces at residential and business delivery points. Also includes incidental 

time for customer contacts and the providing of special services.” Note that, in 

accord with this definition, the location of the activities being performed are “at 

residential and business delivery points”, and, coincidentally, the ES work 

sampling had a location “Point of Delivery”. The carrier had finished 

accessing/traveling to and was located at the point of delivery. Additional fields 

are necessary to define what the carrier is doing at the “Point of Delivery,” but the 

expected action is for the carrier to be delivering and or collecting the mail, which 

would generally place the tallies into Load Time. 
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Attached to this response are pages showing the result of an Access query that 

identifies the combinations of scans with “Point of Delivery.” There are 228 

groups of tallies that represent 13,969 total tallies and, of these, Load Time has 

13,857 tallies with DellCoIl. In general, the location of Point of Delivery combined 

with the Activity, DellCoIl. places the carder actions within the definition of Load 

Time. To assign the STS category, the Location was reviewed with Activities, 

then the Activities Details, followed by the Delivery Type and the Delivery Type 

Status. Additional resources such as the comments logs, USPS form 3999x, and 

the field produced work sampling reports with observer notes were on rare 

occasions accessed to support the assignment of the tallies into the STS 

categories. For additional information, please see my response to Presiding 

Ofticer’s Information Request No. 8. 

There are six permutations, with a total of 43 tallies, containing the 

combination of DellCoIl. with Relay Box, and all of these combinations were 

assigned to Street Support time. The following is the definition of Street Support 

time used: “The part of street time spent on activities such as traveling to and 

from the route, to the carriers’ station, obtaining and loading the vehicle, and 

preparing mail in bulk at the vehicle and at relay boxes.” The DellCoIl. is the 

handling process of the carrier delivering and/or collecting mail. This Activity, 

when used with the Relay box location, describes a carrier restocking, which, by 

definition, is Street Support. 
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There are 21 permutations with a total of 64 tallies that had Collection Box 

as the location and the Activity of DellCoIl.. 17 of the 21 permutations with a total 

of 60 tallies had the addition of the Activity Detail as Coll’t Box. The definition 

Collection time used was “The time spent walking up to and sweeping Express 

mail and non-Express mail collection boxes. The time spent driving vehicles up 

to the collection stops is included in Driving Time, as discussed above.” Because 

the Location was Collection Box, the Activity was DellCoIl, and the Activity Detail 

was Coll’t Box, it was fairly straightforward to place these tallies into Collection 

Time. The four remaining permutations, each with 1 tally, were also placed into 

Collection time, after review of the Delivery Type and Delivery Type Status. 

There are three additional permutations, with a total of 5 tallies with the Activity of 

DellCoIl., that were not assigned to Load or Street Support time, but were placed 

in Driving time. 
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MPAIUSPS-Tl3-100. Please confirm that you assigned the ‘Street Support” 

category to all tallies with: 

(a) Dock, Gas Station, In Unit Walking, PBL, or Relay Box locations. 
(b) Loading or Unloading activity, regardless of location. 
(c) Materials Handling activity detail. 

RESPONSE: 

In order to respond to this question Access queries were written and the data 

exported to Excel for evaluation. This data can be found on the attached pages. 

(a) Confirmed. After having engaged in a time-consuming review of tallies, I can 

state that there are 106 permutations, representing a total of 486 tallies, 

containing the Location - Dock. I confirm that all of these tallies were 

assigned to Street Support. There are 40 permutations, representing a total 

of 109 tallies, containing Location - Gas Station. I confirm that all of these 

tallies were assigned to Street Support. There were 2 permutations, 

representing a total of 2 tallies, with the Location entry of In Unit Walking. I 

confirm that all of these tallies were assigned to Street Support. There are 23 

permutations, with 1717 total tallies, with Location entry PBL. I confirm that 

all of these tallies were assigned to Street Support. There are 20 

permutations, with 117 total tallies, with Location - Relay Box. I confirm that 

all of these tallies were assigned to Street Support. 
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(b) Not confirmed. There are 75 permutations, representing 1072 total tallies, 

containing the Activity of Loading. I confirm that all of these tallies were 

assigned to Street Support. There are 80 permutations, 427 total tallies, with 

the Activity Unloading. Two of these permutations, with one tally in each, 

have the Location as Collection Box, were assigned the STS category of 

Collection time. The remaining 73 permutations were assigned to Street 

Support. Due to the above-mentioned assignment of some tallies to 

Collection time, I can not confirm that all Loading or Unloading activity, 

regardless of location, was assigned to Street Support. 

(c) Not confirmed. There are 5 permutations, with 8 total tallies, containing 

Activity Details - Mat’1 Handling. Four of these permutations, with 7 total tallies, 

were assigned to Street Support. One permutation, with one tally, is assigned to 

Route Access FAT. Thus I cannot confirm that all Activity Details of Mat’1 

Handling were assigned Street Support. 
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DECLARATION 

I, Lloyd 8. Raymond, declare under penalty of perjury that the foregoing answers are 

true and correct to the best of my knowledge, information, and belief. 



I 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section 12 of the Rules of 

Practice. 

475 L’Enfant Plaza West, SW. 
Washington, D.C. 20260-I 137 
April 20.2000 


