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MSPtJM$E OF UNITED STATES PQSTAL SERVICE WITNESS KINGSLEY 
f0 iNtEFiROGATORl& OF THE UNITED PARCEL SERVICE 

.UPSIUSPS-TlO-15. Refer to page 3 of the document attached to the response 
to UPS/USPS-TIO-5. Describe indetail all sampling activities undertaken with 
respect to each of these categories: 

(a) Airborne&Home DDU shipments. 

(b) Plant-verified DDU shipments. 

(c) All other DDU shipments. 

Include in your answer all available information related to how often shipments 
are sampled, what portion of each shipment is sampled, and the type of 
information gathered in the sampling process. 

Response: 

a. Please refer to Attachments C and D wtthin the AirborneQHome DDU Field 

Instructions attached to UPS/USPS-TIO-5. 

b - C. All verification procedures for mailings, which include plant-verified and 

other DDU shipments, tendered by customers through business mail entry 

units, detached mail units, and other designated postal facilities are detailed 

in Chapter 4 of Handbook DM-1Og included in USPS-LR-I-213. Additional 

verification reference cards, referred to in Chapter 4 and used by the 

acceptance clerks, are attached. They are similar to what was included in 

USPS-LR-I-213 and detail verification procedures for other types of mail 

eligible for DDU discounts. A significant portion of Standard Mail, however, is 

verified using a manifest mail system. Acceptance and sampling activities for 

these mailings must follow the procedures outlined in Chapter g and Exhibits 

34 and 45 of Publication 401 (available on www.usps.gov/cpim/buspubs.htm). 

Procedures may vary between mailers based on each set of unique 



#ESPQNSe GF~UNITED STATES POSTAL SERVICE WITNESS KINGSLEY 
TO INTERROGATORIES OF THE iJNITEti PARCEL SERVICE 

circumstances as well as their past performance. All manifest mailing 

systems, however, must be approved by the Postal Service. 



Standard Mail (A) 
Nd~autpmqtbp Enhanced Carrier Route 
tetteryIFl~Wkr6gular Parcels 

ForrOw ,qe?¶ ~stegs befwvj ~accepting a Pnxsorted Standard Mall (A) 
tii3iHng at the EhAenced Catir Roufe nonautomation rate. 

Check QualMcstbn for Enhanced Carrier Route Rates 
e Are all he paid and authorizations current? 
a Are thWat least 200 pieces or 50 pounds of mail correctly sorted to carder routes? 
a Is posfege paid by permit Imprint, postage meter or precanceled stamps? 

l If permit imprtht, ,js money on accoUnt? Also, are all pieces identical weight, 
,~ unless otherwise authorized by the RCSC? 

. It ptaizanceled stamps, @ there a local return address on the mall? It not local, 
d&s the piece ‘b+r a capcellatiori endorsement showing Wmailing office or 
has a sample pi- and a copy of the postage statement been sent to the post 
offlce sewing the return address? 

. . If metered, Is the meter impression legible and complete? 
l If a date is shown in the meter, is it correct? 

a Select a sample piece. Are the contents ellgiMe for Standard Mail (A) rates, or 
-~. nonprofit tl claImed? If nonprofit, ls~jt property Identified? 

a Is e&h piece correctly markad “Presorted Standard,” ‘PRSRT STD” (‘Bulk Rate” or 
‘Slk Rt” is acceptable until January 10,200l) or ‘Nonprofit,” “Nonprofit 
Otganization,” or ‘Nonprofit Org.“? 

a Is each piece also marked to show the type of enhanced carrier route rate claimed? 
l Bask - ‘ECRLOT” q Hiih Density - ‘ECRWSH” . Saturation - ‘ECRWSS” 

a If basic carrier route rate is claimed, are pieces In either walk sequence or in 
Mm-of-travel (LOT) sequence? 

n If high density rate is claimed, does the documentation provided show that at least 
125 pieces are prepared for each Wrier mute (or for every possible delivery on’ 
the route if lese’than 125) for whkh the rate is claimed? 

a If walk sequence @{Mation rate is claimed, does,the documentation provided show 
that pieces,are address&d to either 90% or more of a&e residential addresses or 
~10 75% or more of’total number of active possible dellvety addresses, which ever is 
less, qf~ each carrier route recelvlng this mail? 

l M addressed in the slmpMied address format, are standards in DMM A040 met? 
a If ancillaj endorsementi are used, are they correct and in the proper location? 

Check Basic Preparation 
n Afe all pi&es in same processing category? 
a Is comot rate affixed to each piece or are pieces separated by rate category? 

(Conthwed Side 2) 



Check Basic Preparation-continued 
l If not$ documentatfon oenerated by PAVE-certffted software (or printed in 

stflttdardjzed ,format) provklad show&f quantity per rate category? 
‘~ 1 Has ‘kKm’@53 been suhr@tted showing that a CASS-oertifii process was used 

wkhfn g0 days before mailing to update canter route information? 
l Is a fist avaffable #owing tfta number of qualifying pieces to each 5-digtt ZIP Code 

by :Garrfer route @MM M6&)? (Mailers who are aliowed to keep the list instead 
of submttttng ft. must keep tt for 90 days.) 

l IS a presort vertffcatlon required under One Pass/Two Pass? If so, do Form 2666. 

Check Packaging 
I Are packages, securely banded? (4” or less .in thiiness for letter-sized ECRWSS 

,and 6” or’lesriln thickness for letter-sized ECRWSH 8 ECRLOT?) 
~9 Are pfeces in the packages properly faced? 
m Randomly check a few packages. Is package correctly labeled f not in a tray 

labeled for one carrier route? 
m When there are ten or more pieces to a carrier route, rural route, PO box section, 

HCR, or general delivery unit, are pieces packaged separately? 

.Cheok Sacking/Trsying 
n Are se&/tray labels white-or manila? 
a Are sack/tray labels legible with correct and consistent content lines? 
m Do sacks weigh 70 pounds or less? 
n Randomly check a few sacks/trays: Is mail in the correct saddtray? 
m When there are 125 or more nonletter-size pieces or 15 pounds or more of mail for 

the same canter route, is a separate sack prepared? 
n When there is a full tray for the same CR, is a separate tray prepared? 
l Are pieces properly faced? 
a After all carrier route sacks/trays are prepared, are packages placed in 5 digit 

carrier routes sacks/trays? 
m For letter size mail, after all 5digtt carrier mutes trays are prepared, are remaining 

packages placed In 3-digit carrier routes trays? Note: The Sdigit tray is oplion$ 
l If other containers are used for local mail, has their use been authorized at your 

post offtce? 

Check fpr Correct Postage Payment 
8. ?s the ozrrrect postage statement used 8 property completed? (Form 3602 PR, 

802~I?, 3602-PN or 3602-N, es appropriate. or Form 3602-PRV, 3602RV, 
3602-PNV or 3602&V for Plant-Verified Dmp Shipment Mail.) 

m Perform total pfece count and weight verfftcatfon for permft imprint mailings. Is 
mailer’s piece count correct? 

m ‘Is mailpfeoe subject to the Residual Shape Surcharge7 (DMM E620.1.6) 
m Are destination entry disoounts cfalmed only for,pieces addressed for delivery 

wtthln the se&e area of the destination BMC, ASF, SCF, or DDU? Is a Form 
6125 required? 



Standard Mail (A) 
,Nonautomation Enhanced Carrier Route Letters 

PlctigO Prepadlon 

Saturation 
pwhaQw: 10 or mom places 
tlddreE?wd to wma oarrtar row 
must be wwred h Pwkllw 

-~unhs~ ptacad In full cdrfier 
routw frays or ptwad in full 
5$QUC.¶l?bfWhStNySWfth 
w@rator wrds); fewer lhan 
10 pIecar allowed only lf route 
has fewer than 10 delfvery sttops. 
Mall must W presented In walk- 
wquenw mual (MOSO) anu n-eel 
saturation 8tandards. 

High Density 
PwkaQw: 10 or mom piecer 
addnrud to wtne unler mule 
,musf be prepmU in packages 
(uhtesq placed In ,&Al carder 
r#ttWtny8~placedtnMl 
5dbJttWNl9r~Stn~Wlth 
wpaator,ufds). Malt must 
be prasented ln walk-Wquence 
d$r) and meat den&y 

Basic 
Paok9gw 10 or more pfeces 
addfwwd to same oanler route’ 
must t4 pmpamd In packages 
(unlws pfwed In full canter 
rn!Jia) tmya or placsd ln full 
5dl$tourierrwte8tny~WUh 
wpbator cards). Mail must be 
presented In Ilne-of-tmvel or walk- 
sequence order (MO50). 

Tray Preparation 
Carrier Route bDiglt Carrier Routes 3-Digit Carrier Routes 

Trays: Full trays only for pieces to Trays: Sdlgit trays are required lf Trays: Carrier routs packages only; 
same carder mute; smaller Mere is enough mail for a full tray; optlcnal with minimum one lO;piece 
quantities not pat7t7rned; packaging of@nat oMmls0, but preparation carrier mute package for each of 
not mauired. of content must,be as described. two or more b-digit areas. 

No mhfmum number ol wrrler 
mute packages for same 
5digit area. 

‘CRy route. rural route. hlghway contract mute. post off& box section, or general delivery unit. 
Referents: Quick Service &Me 642 ---. 



Baturatbn High Den&y Basic 
Peokegw: 10 or mom pieces 
addrewed to same carrier mute’ 

Paokagw: 10 or more plow8 
addrqed to sayle carrier route’ 

Peokagw: 10 or mom pieoas 

,;must be prepared in prckag~ 
+wer than 10’Pm u!LWed on@ 

must be PMwed l~~pwkages. Mail 
addressed to came car&r route’ 

fWst be prw~W in walk- 
nqt be prepared in packages. Mail 

!f yute has f+sr th+ 10 *IIwry 
miJsl ti@ presented Ill line-ot.lraveI 

M3pe. ~+il must be pmmted in 
br walk-8equance Order (M050). 

WIGse@ettce order (M050) end 

wm~*~~~mo’ end mea 

meet saturauon atandard8. 

Carrier Route 
&Ok*: Required at 125 pieces or 
15 pounds. Palletlzation of 
PWkSQW IS permitted and 
preferred. 

5-Digit Carrier Routes 
Sa~ket No minknum number oi 
carder route packages for 
Sam* 5diiit area. Palletization 
Of packages is permitted and 
preferred. 

‘city route, Nml mute, highway contract route, post oftioe box section, or general delivery unit. 
‘Use ‘ST0 FLW for flaw or TfO A IRREG” for hreaular carcass. - 

~ma guide la an owr@w on,ly. Fore spadfic DMM standards applicable to this catwry of mail, OOWU~ 

he DMM SeCtionS retereticed above and tha genaral aectlona withln each OMM module 
fteference: Quick Service Qulde 643 

. . 



Standard Mail (A) 
Automation Enhanced Carrier Route Letters 

Follow t&se steps,befqwe ecceptlng a~Prrtsorted standard Mail (A) 
inaiting at the Enh&ke&C&tiLw Reute basic automatIon rates. 

Check Qualification for Enhanced Carder Route Automation 
Letter Rate 
a Are all fees paid and authorizations current? 
l .Are at least 200 pieces or 50~pounds of mail in the mailing? 

l ~!S postage paid & pernlt Imprint, p0stage meter or preGan0eled stamps? 
. If permit’lmprkjt, Is m,0ney 6n a&ount? Also, are all pieces identical weight, 

unless other&e authorized by the RCSC? 
. lf precan@ed stamps, ls there a local return address on the mail? lf not local, 

dces the piece bear a cenc@lafion endorsement showing the mailing office or 
~1 has a sample piece and h Copy of the postage statement been sent to the post 

Office serving the return address? 
l If metered, is the meter impression legible and complete? 
. 1 a date is shown in the meter, is it correct? 

a Select a sample piece. Are the contents eligible for Standard Mail (A) rates, or 
nonprofit if clalmed? If nonprofit, Is it properly identified? 

I Is each pi&e correctly marl@ ‘Presorted Standard,’ ‘PRSRT STD” (“Bulk Rate” or 
“Blk Rt” is acceptable until January 10,2001) or “Nonprofit, 
*Nonprofit Organization,” ‘Nonprofit Org.” and “AUTOCR”. 

a If ancillary endorsements Bre used, are they correct and in the proper location? 

Check Basic Preparation 
a Are all pieces automation-compatible? (DMM C810) 
a Is correct rate affixed to each piece? 
a lf not, is documentation generated by PAVE-certified software (or printed in 

standardized format) prwided showing total number of pieces for each . 

rate category? 
a Has Form,3553 been submitted showing that a CABS-certified process was used 

wlthin gO days before rnaillng to update carrier route Information? 
a Is a tiresort veriflcatkm required under One Passllkro Pass? If so, do Form 2366. 

i. 

Check hying 
a Are tray labels white or manila? 
a~ Are tray labels barca$ed and legibfe with consistent and correct content line? 
a f%+%nlycheck a few trays: Is mall In the cor%t tray? Are plecas properly faced? 
a’ When there is a full tray of mail for same carrier route, Is separate tray prepared? 
a Are only full carriei route trays prepared? 
a ,-Are pieces grouped and separated by carder route in 5-digM and 3digit canler 

route bays? 

(Continued Side 2) 



m Are trays sla,avad and strapped, as appropriate? Note: for exceptions to strapping 
iequirements see DMM M033.1. 

n Are separator cards used to group pieces by carrier route in full B-digit carrier 
routes trays7 

Check for Correct Postage Payment 
.m Is, the conect postage statement usad (L. proparly c~mplatad? (Form 3602 PR, 

3602-R, 360?-PN or 3602-N, as appropriata..or Form 3602-PFtV, 3602~RV, 
36024’NV or ‘3602LNV for slant-Verified Drop Shipment Mail.) 

m P~flonn total piece count and Weight verification for parmit imprint mailings. 
‘Is mailer’s piece count correct? 

m Are destination antry discounts claimed only for pieces addressed for 
delivery within the same braa of destination BMC, ASF, SCF, or DDU? 
Is a Form 6125 required? 

Carrier RouteTray 
Ihyai Full trays only for piece 
to Sam* canier route; 
p00b~ingn0tpe~rned. 
Poatmd-size pieces must be 
banded. Less-than-full of 
m-now myb not permmed. 

&Digit Carrier 
Routes Tray 

e - 

3-Digit Carrier 
RoutesTray 
Traya: canier route 
packages only: optional ’ 
with minimum one lO-piece 
camlw mute package for 
eachoftwoormore 
5dlgn areas. 

Caniw Route rates Ihnned to 5dbn ZIP C&W IdMifbd In the Cny State Flk 
Pkkagiq KqUlnd In lllai~ coMisthg WIthsly of poltwd-size piea and for piems in overflow, 
kas-than-full. and 3dbn oanla mutes bays. 
Rafamnwoulok f3ervkxauldas44 



Periodicals 
Renular-Nonautomation Letters/Flats 
Carrier Route Rates ------- 

Follow these steps before accepting a mailing at periodicals 
Reguhr Canfar Routes rates. 
Check Basic Preparation 
m Are all pieces in mailing sorted to the finest extant possible? 
By Is a pr~so~,varificatldn required under Ona Passko Pass? If so, complete 

Form 2866, hworf t4wltkalhm Record. 
a Are places that do not qualify for carder route rates correctly sorted and claimed at 

the approp~riata rata: 5-digit, 3-digit or basic? 
e Do 811 pieces claimed at either High Density Walk Sequence or Saturation Walk 

Sequence ratas meet app&aMa density standards? 
. High DansJty (WSH): At least 125 walk sequenced addressed pieces for each 

Currier route receiving mail at the high density, w/s rates. If the carrier route 
has fewer than 125 possible dalivarfas, there must be a piece addressed to 
every possible delivery on the route to qualify for the rata. 

. High Density In County: At least 125 walk sequenced pieces to each carrier 
route or addressed pieces for at least 25% of the total active deliveries par 
carrier route. 

. Saturation (WSS): Pieces claimed at the saturation walk-sequence rates must 
be addressed 16 either 90% or mdra of active residential addresses or 75% or 
more of tots1 number of a&a possible dallvary addresses, whichever is lass, 
on each carrier route receiving seturetion walk sequence mail. 

Check Packaging 
a Are only optional firm packages and required carrier route packegas claimed at 

carrier route rates? 
m When there are 6 or more addressed pieces to a carrier route, are the pieces 

packaged separately? No@: Smatterpackages are not permitted. 
. 

e Do optional firm pa&gas contain at least 2 addressed pieces? 
a Randomly chacka few packages. Are tha packegas properly labeled? 

. Pac@g& iti B 5-digrt carrier routes sackItrsy must hava a facfng slip showing 
the route typa and number unless the pieces in the package show a carrier 
route informstion line or an optional endorsement line. 

. ,In addition, If appllcabfa, each package must be labeled to show that mail is 
“walk-secjuancad,‘on a facing slip, an address label, or on a carder route 
information line. 

. No label fs required for packages/pieces in carrier route sacks/trays. 
Note: A firm p&&e,gkrn8y be prepared before requked carder route packages and 

Included in fl@ istier rout6 r&9 porVo1-8 of a~meillng tf It contains at teast 6 
eddrqed #i@r~?S each CZtffmedeS a ph%~ on the postage Statement, or/S 
claimqd eS a shgfe addiekse$#ecw but pked w@ at teast 5 other addressed 
plac8s in a c&k rvdth st+Wy. A ftrm peckage may be f&iced separately In 
fhe barn& approprt8te dasttn8tton sackhay (or pallet) 8s the other pieces th8t 



Check @ecking/Veying 
l Are brown sacks used wtth flat-size mail? Are sacwlray labels pink? 
m Are l- and 24oot trays used, as appropriate, with letter-size pieces (DMM CO50.2)? 
l Are trays s@i%d and strapped, as appropriate? Note: For excepfbns to sfmppirtg 

~quimnt@ see DMM M033.1. 
p Aie~sadv?uy labels legtble wtth correct and consistent contents lines? 

~* Is ‘NEWS” or ‘PER,” as applkable, shown on contents line of labels? 
l Is the correct processing category shown on the contents line? 
s Is ‘mute ‘type and number shown on Une 2 of carder route sack/tray labels? 
l ,Is “CR:~S” shown on Lfne 2 ot 5-digit carrier route sack&ray labels? 
. Is “\NSS” or WSH” or WS or W/S”,as approprtate, also shown with the route 

type and ,route number on Line 2 of oafrier route sacks/tray labels? 
D Are,onty pieces in carder route sacks/trays, 5-digit carrier routes sackArays, and 

optional 3-digit carder routes trays claimed at carder route rates? 
l Do all sacks weigh 70 pounds or less? 
n Randomly check a few sacks/trays: Is the mail in the correct sackjtray? 

Check Documentation 
I Has Form 3553 been submitted showing that a CASS certified process was used 

wtthin 90 days before mailing date? 
l For publications authorized under CPP, is each mailing accompanied by a 

Form 61257 
l Is postage statement checked to show that a certified process has been used at 

least once per year to ensure accuracy of 5digit ZIP Codes? 
m Are pieces qualifying for 5-digit and 3-digit, separated from basic rate pieces? 
a If not, is, documentation generated by PAVE-certified software (or printed in 

standardized format) provided showing total number of pieces for each 
rate category? 

m Was the sequencing based on one of the following methods of obtaining 
sequencing or delivery stop Information, (updated within 90 days Regular 
Periodicals), or 6 months (Preferred Periodicals) before the date of mailing? 
l Computerized Delivery Sequence (CDS) invoice. 
. Delivery Sequence File (DSF) documentation or cm of DSF invoice. 
. Copies of delivery unit summaries that served as the mailer’s bills for address 

sequencing charges. 
. Evidence of receipt of information from postmaster for simplified 

address mailings. 
s b postage statement annotated to show the date of the method used to obtain 

&&.ienctng or deltvery stop Information? 



Periodicals 
Regular-Nonautomation~ Letters 

PocWW::S~X or hm pieces addpsssd TV satye carrtq route (city mute, rural route, 
highway~ccntract mute,~$qst office box asctiq; or-ml dellvery unit) must be prepared 
krpPdcages.F~r~anBp~inaDackaaanotDMmitted.See~kroptbnal 
fhn wwl- 

- . 

~bek Fad-g slh.? OEL, or carrier route hrformatlon line. 

Carrier Route 

Trays: Required at 24 
pieces; optional with ons 
&piece package. 

Lebela: For tine 1, use 
City, state, and 6-digit ZIP 

,$odeonmail;forLlne2, ” 
“PER” (or “NEWS”), 
l LTRS: and route marking 
as appropriate: for 
‘saturation. WSS” and 
route type and number; for 
tiigh dens&y, WSI-I” and 
route type and number; or 
for bask, CR” and mute 
type amI number. 

Trays: Required for rate 
eligibility. any remaining 
carder route packages; 
only one less-than-full 
tray pemdtted. 

&abels: For Line I, uss 
dty, state. and Wigit ZIP 
Cpdeonmail;krLins2. 
“PER” (or ‘NEWS”) and 
YTRS CR-RTS.” 

3-Digit Carrier Routes 

Tmys: Carrier rqute 
packages only; optional with 
one 5piscs canter mute ’ 
package for each of two or 
more 5-digil areas. 

f.absh:ForUnel.usecJty. 
state, and 3dii ZIP Code 
pmflx shown in L@2, Column 
A;forUne2;PER” 
(or NEWS”) and URS 3D 
CR-RTS.” 

Ike ‘NEWS’ if issued weekly or more frequently. 



Wwes: Slx.or.more plews addressed to ssti carrier route (city route, rural route. 
hlohway wnM3 rode, mt 0fRe .b@qscMq or genaml datlvary unit) must ba prepared 
k’Pad@es F&wthan 5 PiaceS In a pa&age permitted but only quallfy for the bask rate. 
See’M200tor~llRnngSS. 

Carrier Route 

slckr: Required at 24 pieces; optional with 
ons pa&age. 

Labels: For Line 1, use city, state, and 
5-digit ZIP Code on mall; for Line 2. “PER” 
(or YJE&S”); ‘FLTS,” and route marking as 
appropriata: for saturation, WSS” and routs 
Vpa and number; for high deristty, WSH” 
and route type and number; or for bask, 
“CR” and route typa and number. 

CDlgit Csrrisr Routes 

Sacksz Required for rate eligibility. any 
remaining carrier route packages; no 
mlntmum number of carrier route packages 
for same 5digtt area. 

Labels: For Line 1, use cfty, state, and 5 
digit ZIP Coda on mail; for Line 2, ‘PER” 
(or ‘NEWS”) and ‘FLTS CR-RTS.” . 

Ike ‘NEWS” tf issued we&y or mom frequently. 



RESPQNSE OF UNlTED~$TATE~ PQSTAL gE,RVlCE WITNESS KINGSLEY 
TO INTERROGATORIES OF THE UNITED PARCEL SERVICE 

UPS/USPS-TIO-16. What specific cost segment includes the costs involved in 
sampling DDU shipments? 

Response: 

Cost segment 3.1; cost pools MODS LD79 and non-MODS Allied Labor. A small 

portion may also be in MODS platform for those DDU shipments where the 

carriers are located in the same facility with the MODS processing plant. 



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS KINGSLEY 
TO INTERROGATORIES~ OF THE UMTED PARCEL SERVICE 

.UPS/USPS-TIO-IT. Provide all available information related to the volume of 
plant-verified’destination entry Parcel Post in comparison to non-plant verified 
destination entry Parcel Post in the Base Year. 

Response: 

This information is not available. The data systems that contain volume-related 

information related to Parcel Post do collect information about entry discounts but 

not about how the mail was verified. 



RE$PoN@E OF VelTED STAT&S POSTAL SERWCE WITNESS KINGSLEY 
TO INTERkOGATORtES OF THE UNITED PARCEL SERVICE 

ltPS/USPS-TIO-18. Provide all available information related to the volume of 
plant-verified destination entry Parcel Post in comparison to non-plant verified 
destlnation entry Parcel Post in FY 1999. 

Response: 

See response for UPS/USPS-TlO-17. 

.-.. 



RESPONSE OF UNITED~STATES POSTAL SERVICE WITNESS KINGSLEY 
TO INTERbOGAT6kiES OF TIiiE UNtiED PARCEL SERVICE 

UPS/USPS-TIO-19. Provide all available information related to the volume of 
plant-verifti destination entry Parcel Post in comparison to non-plant verified 
destination entry Parcel Post in: 

(a) the Test Year Before Rates and 

(b) the Test Year After Rates. 

Response: 

a - b. See response for UPS/USPS-TIO-17. Total destination entry Parcel Post 

volume estimates below are from witness Plunkett’s testimony (T36) 

Attachment D: 

p/BR TYAR 

DBMC 267,762.876 269,734,682 

DSCF 2,237,344 2,253,822 

DDU 28,008,725 28,215,002 



RESPONSE,OF UNITED 8TATES POSTAL SERVICE WITNESS KINGSLEY 
ib ~NTERR~GAT~R~Es OF THE UNITED PARCEL SERVICE 

UPS/USPS-TIO-20 Provide all available information with respect to the average 
time that Parcel Post pieces take to be delivered subsequent to their entry or 
arrival at the DDU. 

Response: 

The Postal Service does not track service for Parcel Post. See response to 

UPS/USPS-TlO-21 below. 



RESPDNSE OF UNITED STATE9 POSTAL $ERVlCE WITNESS KINGSLEY 
TO INTERROGATORIES OF THE UNITED PARCEL SERVICE 

UPS/USPS-TIO-21 Provide all available information with respect to how often 
Parcel Post pieces are delivered by the next business day after entry or arrival at 
the DDU. 

Response: 

The stated delivery expectation is next day delivery for parcels entered at a DDU 

(as included in the attachment to UPS/USPS-TlO-5. page 2). The actual service 

these DDU entered parcels receive is not tracked by the Postal Service. 

Anecdotal customer feedback has been in the 97 percent range. 



DECLARATION 

I, Linda Kingsley, declare under penalty of perjury that the foregoing answers are 

true and correct to the best of my knowledge, information, and belief. 

. . 



I hereby certify that I have this day sewed the foregoing document upon all 
participants of record in this proceeding in accordance with section 12 of the Rules of 
Practice. 

f MA4 
Eric P. Koetting 

475 L’Enfant Plaza West, S.W. 
Washington, D.C. 20260-I 137 
(202) 268-2992 Fax -5402 
March 24.2000 

. . . 


