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INTERROGATORIES OF TIMEWARNERINC.
TOWITNESS RAMAGE (USPS-T-2)

TW/USPS-T2-1 Please refer to you answer to TW/USPS-T17-14a, in which
you did not confirm, referring to TW/USPS-T17-14c, and your answer to
TWIUSPS-T17-14c¢, in which you state:

“I have been informed that data collectors may treat a pallet loaded with
empty letter trays in either of two ways, depending on whether or not the
pallet has been shrink-wrapped, banded or otherwise unitized. ”

You also state in that answer:

“If the pallet has not been unitized, then it would be recorded as a
container or multiple items not in a container in IOCS Q21 and Q21C.
The container type would be either “i. Multiple ltems Not in a Container”
or “j. Other Container, and the percentage of letter trays could be
recorded in IOCS Q21 D. It is not possible to identify all such instances
on the I0CS data base because the data collector may not always
indicate the presence of the pallet itself in {0CS Q21D.”

a. The preambie to TW/USPS-T17-14 referred to a loaded pailet being moved
by afork lift. Is it normai that loaded pallets are moved by forklift before the
load has been “unitized"? If yes, then please identify the conditions under
which such a move would not represent a safety problem.

b. There appears to be no specific mention on pages 12-1 through 12-7 in
Handbook F-45 of the two ways to record a pallet that you say you have been
informed of. Please state who informed you of this.

c. If specific written documentation of the two ways to record a pailet exists,
please state where and provide a copy uniess the document already is part
of the record in this docket. Also, please describe how and using which
material this policy is normally explained to IOCS field personnel.

TWIUSPS-T2-2 Please refer to your answers to TW/USPS-T17-14a, cand d
and to TW/USPS-T17-15. Please answer the following and explain each
answer, if possible with specific references to written IOCS documentation. If
any of your answers cannot be supported by existing written documentation,
please specify your sources, their qualifications and the reasoning on which
each answer is based.

a. Assume that a pallet with Periodicals bundles has been brought into an
opening unit where the bundles will be distributed. Assume further that an
employee is intercepted by an IQOCS data collector while in the process of
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removing the shrinkwrap material used to “unitize” the pallet. How would
this pallet and its contents be recorded?

. Assume that a pallet with trays of letter mail has been brought into an
opening unit where the bundles will be distributed. Assume further that an
employee is intercepted by an I0CS data collector while in the process of
removing the shrinkwrap material used to “unitize” the pallet. How would
this pallet and its contents be recorded?

. Assume that a pallet with Periodicals bundles has been brought into an
opening unit where the bundles will be distributed. Assume further that the
shrinkwrap material used to “unitize” the pallet has been removed and that
an employee sampled by an IOCS clerk is in the process of distributing the
bundies. How would this pallet and its contents be recorded?

. Assume that a pallet with trays of letter mail has been brought into an
opening unit where the trays will be distributed. Assume further that the
shrinkwrap material used to “unitize” the pallet has been removed and that
an employee sampled by an I0CS clerk is in the process of distributing the
trays. How would this pallet and its contents be recorded?

. Assume that a pallet has been loaded with empty letter trays and an
employee is in the process of applying shrinkwrap material o secure the
load when he is intercepted by an 10CS clerk. How would this pallet and its
contents be recorded? Please answer this question also in the case that
the load placed on the pallet consists of parceils, and the case when it
consists of bundles of flat mail.

Assume a pallet loaded with bundles of presorted flats has been placed in
a pallet dumper, the shrinkwrap used to secure the pallet has been partly
removed, and the employee operating the “dumper” is intercepted by the
IOCS clerk while hefshe begins to dump a portion of the pallet contents onto
a belt. Please explain how this pallet and its contents will be recorded.
Please answer this question alsc in the cases where the pallet load,
instead of flats bundles, consists of: (1) sacks with mail in them; (2) empty
sacks; (3) trays with letter mail; (4) empty trays; or (5) parcels.

. Please answer the guestion in part f of this interrogatory aiso when the
reference is to a postal pak, rather than to a pallet.

. Please answer the question in part f of this interrogatory also when the
reference is to a hamper, rather than to a pallet.
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TW/USPS-T2-3 Please refer to your answers to TW/USPS-T17-14a, ¢ and
d, to TW/USPS-T17-15 and to TW/USPS-T2-1-2. Please confirm each of the
following or, if not confirmed, please explain.

a. When an employee observed by an I0CS clerk is handling an empty pallet,
he/she will always be recorded as handling an empty pallet.

b. If an employee were observed handling the same pallet when loaded with
mail or with empty items he could, depending on the circumstances, be
recorded as handling either a pallet, or “multiple items not in a container,” or
a postal pak.

c. All volume variable costs associated with tallies showing handling of empty
pallets will be distributed to subclasses, under the current USPS
methodology, based on the direct costs from direct tallies showing the
handling of pallets.

d. No volume variable costs associated with tallies showing handling of empty
pallets will be distributed to subclasses, under the current USPS
methodology, based on the direct costs from direct tailies showing the
handling of “multiple items not in a container” or of postal paks.
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