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INTERROGATORIES OF UNITED PARCEL SERVICE
TO UNITED STATES POSTAL SERVICE WITNESS ROBINSON
UPS/USPS-T34-18. Using ODIS data, provide separately the portion of FY1999
| Priority Mail volume sent within:
(a) aone-day service area that arrived:
(i) in one day;
(i  in more than one day;
(b) atwo-day service area that arrived:
(i) in two days;
(i)  inless than two days;
(i}  in more than two days; and
(c) athree-day service area that arrived:
(i} in three days;
(i) in less than three days;
(i)  in more than three days.
UPS/USPS-T34-19. Using PETE data, provide separately the portion of FY1999
Priority Mail volume sent within:
(a) aone-day service area that was actually delivered:
(i) in one day;
(ii) in more than one day;
(b}  atwo-day service area that was actually delivered:
()] in two days;
(i) in less than two days;

(il in more than two days; and
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(c) athree-day service area that was actually delivered:
(i) in three days;
(ii) in less than three days;
(i)  in more than three days.
UPS/USPS-T34-20. Using EXFC data, provide the portion of FY 1999 First-Class
Mail volume sent within:
| (a)  aone-day service area that was actually delivered:
(i) in one day;
(i) in more than one day;
(b)  atwo-day service area that was actually delivered:
() in two days;
(ii) in less than two days;
(iiy  in more than two days; and
(c) athree-day service area that was actually delivered:
(i) in three days;
(i) in less than three days;
(i) in more than three days.
UPS/USPS-T34-21. Provide separately the average length of haul for First-
Class Mail within the following service areas:
(a) one-day;
{(b)  two-days;

(c) three days.
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UPS/USPS-T34-22. Provide the average length of haul for Priority Mail within
the following service areas:

(a) one-day;

(b) two-days;

(c) three days.

UPS/USPS-T34-23. Provide the volume of Priority Mail by ounce increment for
BY1998.

UPS/USPS-T34-24. Provide the volume of Priority Mail by ounce increment for
FY1999.

UPS/USPS-T34-25. Confirm that one-day service Priority Mail has an overnight
service commitment or standard identical to that for First-Class Mail. If you do not
confirm, explain how they differ and the extent of the difference.

UPS/USPS-T34-26. Describe and quantify all improvements in Priority Mail
service performance since FY1996.

UPS/USPS-T34-27. Describe and quantify all improvements in First-Class Mail
service performance since FY1996.

UPS/USPS-T34-28. For each quarter in BY1998 and FY 1999, provide copies of
the Service Performance Quarterly Reports for First-Class Mail based on the EXFC
service performance measurement system.

UPS/USPS-T34-29. For each quarter in BY1998 and FY 1999, provide copies of
the Service Performance Quarterly Reports or the equivalent for Priority Mail based on:

(a)  the ODIS service performance measurement system; and
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(b)  the PETE service performance measurement system.
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