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y REDIRECTED FROM WITNESS VAN-TY SMITH 

TVVIUSPS-T17-5. Please refer to USPS-LR-I-14, which contains a June 1998 version 
of Handbook F-45, In-Office Cost System, Field Operating Instructions. Included with 
the manual is a June 1998 Transmittal letter, declaring previous issues of handbook F- 
45 and update memos obsolete and stating that the new handbook takes effect 
immediately. Given that June 1998 was a few months before the end of FY98, please 
answer the following. 
a. At what time did the IOCS data collectors effectively start to use the new CODES 

sofhvare described in LR-I-147 
b. During which portion of P/98, and for which portion of the tallies in the FY98 

IOCS data basei-were IOCS data collectors using the updated instructions in LR- 
l-147 

C. Generally, what is the typical delay between the times when: (1) IOCS data 
collection procedures are modified at headquarters; and (2) data collectors in the 
field have been fully trained in the revised procedures and are following the 
revised procedures in the collection of live data? 

RESPONSE: 

a. 

b. 

The CODES software described in LR-I-14 became effective at the beginning of 

PQ 3 FY 1998, February 28,1998. 

The June 1998 F-45 was mailed to the field on July 2,1998. Thus they would 

become available to the data collectors during pay period 15 of FY 1998. 

However, even prior to the issuance of the June 1998 F45, the data collectors 

were properly trained for the then-current version of CODES-IOCS. Anytime that 

items are added or deleted from CODES software data entry screens, the data 

collectors are notified of the change and receive training on the changes. In 

addition, all data collectors have one training day per Postal Quarter, which is 

used to keep the data collectors up-to-date on new or current CODES sohare 

releases. 

C. Generally, data collectors are trained in new data collection procedures prior to 

being implemented in the field. See my response to part b, above. 
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TWIUSPS-T176. Were the instructions followed by IOCS data collectors with regard 
to responses to Question 19 in FY98 different from the Question 19 instructions they 
followed in FY967 If yes, please describe in detail all differences. 

RESPONSE: 

No. This is because there were no changes to IOCS Ql9 between FY 1996 and 

FYl998. The CODES IOCS Question 19 screens are reproduced below for version 6.0 

(effective PQI FY 1996) and version 8.2 (effective PQ 3 FY 1998). 

+-----------+ 
I o2/29/ao 1. 
+-----------+ 

+-------------------------+ +--------+ 

______________, *,Jc* 19 _ “*rsia 6.0 ,________________, 08;,9 , 

+-------------------------+ +--------+ 

+-------------------------------------------------------------------------~--. 
1 .n4uuhL, WaumZlD OR NlTcMmEo ODPIATIQ 

I Make om Selection, thea WTER, 

j ;: KU’ L. smrll Parcel and BulldIe sorting PUclline 

1 c. Mail Goccmsing BCR/BCs 
d. MO Machina 
M. Multi-Slide 

1 0. Delivery BCR/BCs 0. colw*yor 
1 E. carrier sequnc* BCS P. Acocs 
I P. MPLWSPLSM 0. mntr*1 Banding 
1 0. Lett*r Pacar/cmcelsr R. Culling Hachina 
1 H. Flat Pacer/Cancsl~r 8. Remote Barcoding ca6put~r Terminal 
I I. Sack Sorting Machine T. Transport E&-t 
1 J. Parcel Sorting Machine ". All other Pquipnallt 

.+ 
I 

I 

.+ 
I 
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t---------------------------------------------------------------------------- -+ 
1 MANUU. MECXWIZEO OR AOTOMATED OPSRPITION I 

I Hake ONE Sc1cction, then WT**I I 

I A. Manual L. small Parc.1 and Bundl. sorting Makin. 
I 8. WE M. NT40 mUchin. 
I C. Mail Prcc...ing BCWBCS N. Multi-slid. 
I 0. Deliwry BCR/BCS 0. colwcyor 
1 E. C*rricr Scqucnc* BCS P. Acnc8 
1 P. l4PLSM/SPLsM a. c.ntr.1 sanding 
I 0. Latter Pac.r,C.nc.l.r R. Culling ".chin. 
I H. p1.t P.c.r/C?ac.l.r s. R.cat. Barcc.ding ccmpuixr T.rmin.1 
I I. Sack Sorting M.chfr,. T. Trn.port Equipcnt 
1 J. Parcel Sorting Hachin. ". All 0th.r Bqui-t 
1 K. P1.t Sorting Plachin. 

+-----------------------------------------------------------------, -+ 
I b!amAL OPBRATTONS 

1 Make ONE Selection, then 1-1 
I 
1 a. Latter ca0.c Distribution 
1 b. Flat Cam Oictribution 

c. Parcel PiSC. Di.trib"tiwl 
/ d. Collsction nail Canceling .nd 

Meter Mail Pr.p.r.tion unit. 
1 0. PrCcOrt M.il unit. 
1 f. Cpsning Unite 
1 g. Pouch/Rack "nit. 
I h. Platform Unit. 
I i. 0th.r N-mu.1 Op.r.tion. 
I 
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DECLARATION 

I, Mark F. Ramage, hereby declare under penalty of perjury that the foregoing answers 
are true and correct to the best of my knowledge, information and belief. 

Date: M&CIT 7, &o 
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CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 
participants of record in this proceeding in accordance with section 12 of the Rules of 
Practice. 

: 

I( 2 ‘&IL 

Kenneth N. Hollies 

475 L’Enfant Plaza West, SW. 
Washington, D.C. 20260-I 137 
(202) 268-3083 Fax -5402 
March 7,200O 


