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RESPONSE OF UNITED $TATES POSTAL SERVICE WITNESS MAYO 
TO INTERROGATORIES OF DOUGLAS F. CARLSON, 

REDIRECTED FROM THE POSTAL SERVICE 
(DFCIUSPS-30-37) 

The United States Postal Service hereby provides the responses of witness 

Mayo to the following interrogatories of Douglas F. Carlson: DFCIUSPS-30 to 37, filed 

on February 17, 2000, and redirected from the Postal Service. 

Each interrogatory is stated verbatim and is followed by the response. 

Respectfully submitted, 

UNITED STATES POSTAL SERVICE 

By its attorneys: 

Daniel J. Foucheaux, Jr. 
Chief Counsel, Ratemaking 

David H. Rubin 
475 L’Enfant Plaza West, S.W. 
Washington, D.C. 20260-l 137 
(202) 266-2966; Fax -6167 
February 252000 



RESPONSE OF UNITED, STATES POSTAL SERVICE WITNESS MAYO 
TO INTERROGATORIES REolRECTED FROM THE POSTAL SERVICE 

(DFCIUSPS-30-35) 

DFCIUSPS-30. Please confirm that Table A accurately summarizes information 
contained in the DMM pertaining to the service elements a customer may receive 
if he purchases~certified mail plus return receipt (middle column) or return receipt 
for merchandise (right column). If you do not confirm, please explain fully and 
correct these tables. 

TABLE A 

, . .-,rn Receipt For Service Element Certlfled Mall + Ratu 

Return Receipt Merchandise’ 
Mailing Receipt Yes Yes 
Record of Delivery Yes Yes 
Return Receipt Yes Yes 
Option to Purchase Yes No 
Restricted Delivery For 
Additional Fee 

RESPONSE: 

Not confirmed. Although the information contained in Table A is accurate, it does 

not fully summarize the similarities and differences between certified mail with 

return receipt and return receipt for merchandise. I would add the following to 

the table: 

Service Element 

Available for use with First-Class Mail 
Available for use with Priority Mail 
Available for use wlth Std. Mail (B) 
Option to waive signature 
Option to purchase Special Handling 

Certified Mail + 
&&&&g&t 

Yes 
Yes 
No 
No 
No 

Return Receipt 
For 

ES 

Yes 
Yes 
Yes 



.RESPONSE OF ,UNlTED STATES ~FOSTAL SERVICE WITNESS MAYO 
TO INTERROGATORIES REDIRECTED FROM THE POSTAL SERVICE 

(DFCIUSPS-3045) 

DFCIUSPS-31. Please confirm that Table B accurately summarizes information 
contained in the DMM pertaining to the service elements a customer may receive 
if he purchases certificate of mailing (middle column) or manual Delivery 
Confirmation (right column). If you do not confirm, please explain fully and 
correct these tables. 

TABLE B 

Service Element Certificate of 
Mailing 

Manual Delivery Confirmation 

Evidence of Mailing Yes No 
Delivery Confirmation No Yes 
Record of Delivery No No 

RESPONSE: 

Not confirmed. Table B is not accurate. A mailing receipt is not necessarily 

provided with manual Delivery Confirmation. See my response to DFC/USPS- 

T39-1. Therefore, I would suggest changing the mailing receipt row “Yes” 

answer under the manual Delivery Confirmation column to “Available”. 

Additionally, a certificate of mailing would provide a mailing receipt, 

demonstrating evidence of mailing, so in the certificate of mailing column, mailing 

receipt row, the answer of “No” should be changed to Yes”. I would add the 

following to the table: 

Service Element 

Available for use with any mail class 
Available for use with any special 

service 

Certificate of 
Mailina 

Yes 

Yes 

Manual Delivery 
Confirmation 

No 

No 



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS MAYO 
TO INTERROGATORIES REDIRECTED FROM THE POSTAL SERVICE 

@FC/USPS-30-35) 

DFCIUSPS-32. Please confirm that a difference exists between a mailing receipt 
and evidence of delivery. If you do not confirm, please explain. 

RESPONSE: 

Confirmed. 



RESPONSE GF UNITeD STATES PDSTAL,SERVlCE WITNESS MAYO 
TO INTERROGATORIES REDIRECTED FROM THE POSTAL SERVICE 

(DiCIUSPS-3035) 

DFC/USPS-33. Please explain the difference between a mailing receipt and 
evidence of delivery. 

RESPONSE: 

A mailing receipt provides evidence of mailing. Evidence of delivery helps 

demonstrate that delivery occurred and provides evidence of mailing. 



RESPONsE OF UNITED ,STATES POSTAL~ SERVICE WITNESS MAYO 
TO INTERROGATORIES REDIRECTED FROM THE POSTAL SERVICE 

(DFCIUSPS-30-35) 

DFCIUSPS31 Please provide a copy of the following forms: Form 3800 
: (Certified Mail Receipt), Form 152 (Delivery Confirmation Receipt), and Form 

3817 (Certificate of Mailing). 

RESPONSE: 

Please see the attached pages that contain front and back photocopies of the 

forms. 



zittamnt to response to DFc/tlSPS-34 
page 1 of 3 
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. NO INSURANCE COVERAQE Is PROVIDED with C.Mbd MaK Fw 
nl”rbks. pk3.M ccilakkf llxw8d or l?qktued Man. \ 



Att.a&ment t0 response to DFC/IJSPS-34 
page 2 of 3 

U.S. Postal Seivice Delivery Conflrthation 
This aowlce 



At~&ment to response to DpC/DSPS-34 
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RESPONSE OF, UNITED STATES POSTAL SERVICE WITNESS MAYO 
TO INTERROGATORIES REDIRECTED FROM THE POSTAL SERVICE 

(DFCIUSPS-30-35) 

DFCIUSPS-35. Please provide all evidence the Postal Service has indicating 
that customers would not, in ,general, place a higher value on receiving mail at 
their post-office box Monday through Saturday than Monday through Friday only. 

RESPONSE: 

I know of no evidence the Postal Service has indicating that customers would or 

would not, in general, place a higher value on receiving mail at their post office 

box Monday through Saturday than Monday through Friday only. Please see my 

response to DFCIUSPS-T39-12. 



.RESPONSE GF UNISTED STATES~PGSTAL SERVICE WITNESS MAYO 
TO INTERRROGATORiES REDIRECTED FROM THE POSTAL SERVICE 

(DFCIUSPS36-37) 

DPCIUSPS36. Please confirm that a difference exists between a mailing receipt and 
evidence of mailing. If you do not confirm, please explain. 

RESPONSE: 

Not necessarily confirmed. A mailing receipt prepared by the Postal Service can serve 

as evidence of mailing and therefore, in that instance, there is inherently no difference. 

In cases where a mailer would prepare his/her own mailing receipt, the mailing receipt 

may not be accepted as evidence of mailing by some parties, such as a court or 

government agency. 



RESPONSE OF UNlSTED STATES POSTAL SERVICE WITNESS MAYO 
TO INiER~RO~AlORliS REDlkECTED FROM THE POSTAL SERVICE 

(DFC/USPS-36-37) 

DFCIUSPS-37. Please explain the difference between a mailing receipt and evidence 
of mailing. 

RESPONSE: 

There is not necessarily a difference between a mailing receipt and evidence of mailing. 

Please see my response to DFCIUSPS-38 above. 



DECLARATION 

I, Susan W. Mayo, declare under penalty of perjury that the foregoing answers are true 

and correct, to the best of my knowledge, information, and belief. 

Dated:. 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section 12 of the Rules of 

Practice. 

+~%,W 
David H. Rubin 

475 L’Enfant Plaza West, SW. 
Washington, D.C. 20260-I 137 
February 25,200O 


