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POST COM/USPS-T-21-1.  Please refer to Attachment 1 to DMA/USPS-T-21-2.  Supply the same information, as it is estimated, for FY99, FY00 and FY01.

POST COM/USPS-T-21-2.  Please refer to your response to DMA/USPS-T-21-2(e).

a.
By whom were you “told that the decline in the FFM 881 productivity may reflect the increase[d] focus on service”?

b.
What do you interpret the phrase “increase[d] focus on service”

 to mean?
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