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Pursuant to sections 25 and 26 of the Rules of Practice of the Postal Rate Commission, the Office of the Consumer Advocate hereby submits interrogatories and requests for production of documents.  Instructions included with OCA interrogatories OCA/USPS-T1-1-6 to witness Lee Garvey dated December 10, 1999, are hereby incorporated by reference.
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OCA/USPS-T-4-1.  Will various services of USPS.com such as those listed in witness Garvey’s testimony at page 14, e.g., ZIP Code lookup, change of address services, post office locator service, rate information, and tracking and delivery confirmation, use the “USPS.com registration and payment functions?”  If not, please describe all of the current and known future services that will use these functions.

OCA/USPS-T-4-2.  If MOL and other services like Shipping Online use the USPS.com  registration and payment functions, but services such as those listed in interrogatory OCA/USPS-T-4-1. do not, please explain why some portion of the costs of registration and payment should not be allocated to MOL.

OCA/USPS-T-4-3.  Please provide an estimate of the costs of redesigning and making USPS.com more dynamic.

OCA/USPS-T-4-4.  Please explain, in detail, to what services that are accessed through USPS.com, and in what manner, the Postal Service plans to allocate the costs of redesigning USPS.com.
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