
Comments regarding the Post Office Plan for the future: 

 

Enclosed you will find my comments for the plan for the future of the post office. 

 

• Many of us rely on the postal services for receipt and delivery of bills. If there is a delay, we are 

charged a late fee. While bills may be paid on line, that is a choice. I choose not to. I choose to 

protect my identity and reduce the risk of being hacked. I should not have to be backed into a 

corner. 

• Many of use, self-included, rely on the postal services for medications. When there is a delay, 

and I run out, I may be hospitalized. While I am trying to be proactive, I should not have to pray 

every time I request my meds. When there is a delay, I have to wait 10 days after they are 

supposed to be delivered before the pharmacy will begin to look for them. So, if my underlying 

conditions are not controlled, I may have a visit to the Emergency room or urgent care. 

Uncontrolled blood pressure is not a good thing. This puts me at risk for a heart attack and/or 

stroke. This contributes to increased health care costs, not to mention my quality of life. 

• During the pandemic, the US Post Service weas reliable until the machines were removed. The 

mail service was utilized to help family members who had lost their job. I sent them food, and 

other staples. The other delivery systems – UPS and FedEx – are more expensive and slower in 

delivery. So, help me to understand why staffing is being reduced and equipment removed. The 

changes made to date by the current Post Master General do not in my opinion appear to be 

effective. 

• The postal service used to have machines to assist with the sorting. Help me to understand why 

these have been removed, thus creating a less efficient business model. 

• Help me to understand how closing post offices in rural areas where many elderly live will allow 

people to get their medications, pay bills and communicate with family. The system being 

established is to privatize the postal service. What I did not see in the report is how these 

companies will be held accountable. 

• In a business model, the post office is required to maintain a fund for retirement for all 

individuals. My understanding of it, which may be wrong, is that millions of dollars are set aside 

each year for this. Is this required for a business or over and above what is required? I 

understand that there are currently policies – not sure if they are policies or laws – that require 

it. Is it time to change this business model? 

• Why is the United States of America attempting to eliminate the postal service? Major countries 

across the world have a government run mail delivery system. Why does the USA desire to be 

different?  

• Did I miss the cost analysis and impact on the customer assessment? 

• As a consumer of the US Postal Services, the current Post Master General has not done the Post 

Office nor its customers any service. I previously worked at a VA Pharmacy. We mailed 

thousands of prescriptions each month to people throughout the State of Iowa. When we had 

an issue, I communicated with the appropriate person at the post office.  I foresee the 

continued decline of the post office will only increase costs to the taxpayer. The government 

funds the VA (Veteran’s Administration). How will this increased cost be addressed?  
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o If a patient does not receive their prescription on time, we are obligated to assure that 

the patient is taken care of. This means getting a prescription from a local contract 

pharmacy. The second prescription is an increase in cost to the pharmacy department, 

as the department has to pay another pharmacy closer to where to where the Veteran 

lives to fill it. The second prescription is an inconvenience for the Veteran.  

• Lastly, the impact of the changes on the ballots is becoming clearer. It appears that if you one 

can not walk into a polling station, you do not have the right to vote. So, nursing home residents 

who are of sound mind but unable due to underlying conditions can not vote?  

Thank you for listening. 

 

Mary Beth Gross 


