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The United States Postal Service hereby provides its response to the above-

listed question of Chairman’s Information Request No. 27, issued on March 31, 2021. 

Each question is stated verbatim and followed by the response.  Responses to 

questions 2-3 are still under review. 
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1. Please refer to the Postal Service’s discussion of Total Factor Productivity (TFP) 
in the FY 2020 Report, which states that “TFP for FY 2020 was -1.0 percent.”  FY 
2020 Annual Report at 53.  Please also refer to the figure that shows a decrease 
in TFP, measured by cumulative percent change, from 26.5 in FY 2019 to 25.3 in 
FY 2020.  Id.  Please reconcile this discrepancy. 

 

RESPONSE: 

 

 It is not entirely clear what discrepancy the response to this question is intended 

to address.  To calculate a FY 2020 TFP value of the type shown in the cited text on 

page 53 of the Annual Report from the type of cumulative change percentages shown in 

the cited figure on page 53, two steps are necessary.  First, the annual percentage 

change values must be converted to standard index values, by adding the 100 percent 

base value (from 1971) into each annual percentage.  Second, the difference between 

the FY 2019 and the FY 2020 index values so derived must be expressed as a 

percentage of the FY 2019 index value.  To use the rounded values shown on page 53 

as an example, the FY 2019 index value is 126.5, the FY 2020 index value is 125.3, and 

the difference between those two values is 1.2.  When that difference is expressed as a 

percentage of the FY 2019 index value of 125.3, the calculated TFP value for FY 2020 

would become -0.949 percent.  That value would round to -0.9 percent, not -1.0 percent, 

although it is obvious that it would take only a very small wiggle in the calculation as 

more decimals are retained to push the -0.949 up to a value that instead rounds to -1.0.  

Therefore, if the question is intended to explore the difference between the value of -0.9 

that would be derived based on the rounded values displayed in the figure on page 53, 
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versus the actual calculated TFP value of -1.0 stated in the text, then the source of that 

discrepancy is rounding.  Specifically, for example, if two more decimal places were 

retained in the inputs and the above calculation were repeated, the three relevant 

values would become 126.524, 125.261, and -0.998.  The latter figure rounds to -1.0 

percent, which indeed matches the TFP percentage stated in the text.  Other than the 

potential effects of rounding, there is no further discrepancy to reconcile.  

 


