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On page 144 of the Fiscal Year 2019 Annual Compliance Determination Report, 

the Postal Regulatory Commission (Commission or PRC) directed the United States 

Postal Service (Postal Service) to continue filing quarterly updates on post office 

suspensions within 40 days of the end of each quarter in FY 2020.1  Accordingly, the 

Postal Service has electronically attached the requested update for FY 2020 Quarter 4 

to this Notice, as Excel file “FY20_Q4_Suspensions_Update.xlsx.” 

The Postal Service originally reported 655 suspended post offices at the start of 

FY 2017.  An additional seven (7) suspended offices were entered into the Postal 

Service’s tracking system after FY 2017 began, bringing the total number of suspended 

offices to 662.  The additional seven (7) offices were identified in the FY 2017 Quarter 4 

report filed with the Commission on November 8, 2017, in the ACR2016 docket.  Since 

then, the Postal Service has regularly updated the status of these suspended post 

offices.  

 
1 Docket No. ACR2019, Annual Compliance Determination, March 25, 2020. 
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During FY 2019 Quarter 1, there were no offices published in the Postal Bulletin, 

and three (3) additional, previously suspended post offices were re-opened, bringing the 

remaining suspended total to 247.  

During FY 2019 Quarter 2, there were no offices published in the Postal Bulletin, 

and five (5) additional, previously suspended post offices were re-opened, bringing the 

remaining suspended total to 242.  

During FY 2019 Quarter 3, there were no offices published in the Postal Bulletin, 

and three (3) additional, previously suspended post offices were re-opened, bringing the 

remaining suspended total to 239. 

During FY 2019 Quarter 4, there were four (4) offices published in the Postal 

Bulletin, and seven (7) additional, previously suspended post offices were re-opened, 

bringing the remaining suspended total to 228. 

During FY 2020 Quarter 1, four (4) previously suspended post offices were re-

opened, bringing the remaining suspended total to 224. 

During FY 2020 Quarter 2, seven (7) previously suspended post offices were re-

opened, bringing the remaining suspended total to 217.  In addition, one office (United 

Nations Station) was deemed outside the Postal Service’s control and was removed 

from the list, bringing the remaining suspended total to 216. 

During FY 2020 Quarter 3, three (3) previously suspended post offices were 

reopened, bringing the remaining total of suspended post offices as of the end of FY 

2020 Quarter 3 to 213. 

During FY 2020 Quarter 4, two (2) previously suspended post offices were re-

opened, bringing the remaining suspended total to 211. 
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The Postal Service has now reduced the number of suspended offices from the 

original 662 identified by 451, which represents a 68.1 percent reduction of the original 

662 suspensions.   

The data for post office suspensions through the end of FY 2020 Quarter 4 is 

furnished in Excel file “FY20_Q4_Suspensions_Update.xlsx.”  Updates and additional 

information since the FY2020 Quarter 3 filing include: 

 The Postal Service announced a restructuring on August 7, 2020.  The 

restructuring impacted the Delivery Operations and the Field Performance 

group that coordinates all of the Postal Service’s Handbook PO-101 

activities and related reporting. 

 The Postal Service made the decision on August 24, 2020 (after the 

Postal Service filed its Post Office Suspension Information Update for 

FY20 Quarter 3) that all customer-facing activities for the remaining 211 

Post Offices would be paused until January 2021. 

 As a result of the Postal Service’s decision to pause all customer-facing 

activities for the remaining 211 suspended post offices, the Postal Service 

will need to reevaluate the statuses of each of these remaining 211 

suspended post offices starting in January of 2021 to determine the 

proper course of action for each of them.  If the Postal Service determines 

that a post office should not be reopened, it will then need to determine 

the status of the discontinuance process.  Where appropriate, the Postal 

Service will prepare to restart these processes in January 2021.  For 

instance, suspended offices that posted notices to complete due diligence 
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in 2020 will have to re-post, repeat other steps outlined in Handbook PO-

101, and, if necessary, conduct new community meetings.  

As outlined above, due to the Postal Service’s ongoing restructuring process, 

and the staffing changes that that will entail, as well as the future need to reevaluate the 

statuses of each of the remaining 211 suspended post offices and restart the 

discontinuance efforts for at least some of these offices, the Postal Service does not 

anticipate to resolve the status of each of the remaining 211 suspended post offices in 

2020.  The Postal Service also cannot provide the Commission with an updated timeline 

for resolving this matter until the Postal Service reevaluates the status of each of these 

remaining 211 suspended post offices in 2021.  The Postal Service will continue to 

make this endeavor a priority, and fully expects to provide to the Commission a new 

timeline and project plan with its FY2021 Quarter 2 filing. 
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