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I write to support the Motion submitted by Steve Hutkins on August 21, 2020, 

requesting that the Presiding Officer issue an Information Request asking the Postal 

Service to provide weekly service performance reports for the period June 1, 2020, to 

the date of the Request.1 These reports would be beneficial to the Commission’s 

important evaluation of the Postal Service’s compliance with the provisions of 39 U.S.C. 

§ 3652 and in particular 39 C.F.R. § 3055 (Service Performance and Customer

Satisfaction Reporting). At a time when millions of people are depending on the Postal 

Service to deliver election mail, the reports would also be beneficial to the entire 

country. 

I write on behalf of fifteen individuals for whom I have filed a Complaint in the 

United State District Court for the Southern District of New York. The plaintiffs include 

several candidates for elected office and individuals who, for one reason or another, 

1 Steve Hutkins, Motion for Issuance of Information Request NO. 3, 2019 Docket No. ACR2019 
(August 21, 2020) 
[https://www.prc.gov/docs/114/114309/Hutkins_Motion_Service_Performance.pdf] 
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cannot vote in person and are depending on voting by mail. The Complaint argues that 

operational changes made recently by the Postal Service are endangering its ability to 

reliably deliver election mail and “all but guarantee that thousands upon thousands (if 

not millions) of ballots will simply not reach their destinations on time, will likely lack 

postmarks that are required by state law, and that the volume of election mail that is 

coming may be delayed for weeks.”2 

 That the operational changes made by the Postal Service earlier this summer 

have caused nationwide delays is at this point beyond question. The Postmaster 

General himself has acknowledged it in an August 14, 2020, memo to postal 

employees: “Unfortunately, this transformative initiative has had unintended 

consequences that impacted our overall service levels.”3 

 The delays are illustrated in several charts included in presentations at two Areas 

Inspiring Mail (AIM) Meetings.4 Additional charts from other USPS presentations 

showing similar delays were presented by the House Committee on Oversight and 

Reform.5 The charts show that on-time delivery performance began declining in early 

July and continued into August. The Postmaster General has indicated that the Postal 

 
2 Docket No. 20-CV-6516 [https://www.courthousenews.com/wp-
content/uploads/2020/08/Jones-USPS.pdf] 

3 “Path forward: PMG addresses restructuring” [https://link.usps.com/2020/08/14/] 

4 Eastern Area AIM Meeting - Service Update (August 4, 2020) 
[https://postalpro.usps.com/node/8407]; Pacific Area AIM Meeting Presentation (August 13, 
2020) [https://postalpro.usps.com/node/8472] 

5 New Postal Service Documents Show Nationwide Delays Far Worse Than Postal Service Has 
Acknowledged, August 22, 2020 [https://oversight.house.gov/news/press-releases/new-postal-
service-documents-show-nationwide-delays-far-worse-than-postal] 
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Service has put a pause on the operational changes that caused the delays, but it is not 

clear that on-time performance has returned to its earlier levels. 

The Commission will not receive the Service Performance Reports for the fourth 

quarter until mid-November 2020. Given that the Postal Service is expecting a surge in 

Election Mail, starting in just a few days, it is of the utmost importance that the public 

has access to on-time data as soon as possible. November is simply too late. 

By providing weekly service performance reports now, the Postal Service would 

provide some much-needed transparency. If the reports show that on-time performance 

has improved to normal levels, voters will be reassured. If the reports show that on-time 

performance continues to be poor, voters will know they had better mail ballots even 

earlier than service standards would dictate, or perhaps find another way to vote — if 

they can.  

I understand that the Annual Compliance Determination is intended to take a 

retrospective look at on-time performance for FY 2019 and performance in FY 2020 will 

be evaluated next year. The unusual circumstances created by the pandemic and the 

Postal Service’s transformation plans give the Commission ample justification for 

making an unusual request from the Postal Service.  

I therefore offer my support to Mr. Hutkins’ Motion and ask the Commission to 

request these weekly service performance reports. They will not only help the 

Commission in its work on the compliance review; they will also provide transparency at 

a time when it is needed most.  

 

Respectfully submitted, 
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    Jonathan Wallace, Esq. 

     PO #728  

            Amagansett, New York 11930 

         917-359-6234 

                      jonathan.wallace80@gmail.com 
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