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(August 10, 2020) 
 

On page 144 of the Fiscal Year 2019 Annual Compliance Determination Report 

(ACD) (issued on March 25, 2020), the Postal Regulatory Commission (Commission) 

directed the United States Postal Service (Postal Service) to continue filing quarterly 

updates on post office suspensions within forty (40) days of the end of each quarter in 

FY 2020.  Accordingly, the Postal Service has electronically attached the requested 

update for FY 2020 Quarter 3 to this Notice, as Excel file 

“FY20_Q3_Suspensions_Update.xls.” 

The Postal Service originally reported 655 suspended post offices at the start of 

FY 2017.  An additional seven (7) suspended offices were entered into the Postal 

Service’s tracking system after FY 2017 began, bringing the total number of suspended 

offices to 662.  The additional seven (7) offices were identified in the FY 2017 Quarter 4 

report filed with the Commission on November 8, 2017, in the ACR2016 docket.  Since 

then, the Postal Service has regularly updated the status of these suspended post 

offices.  

During FY 2020 Quarter 1, four (4) previously suspended post offices were re-

opened, bringing the remaining suspended total to 224. 
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During FY 2020 Quarter 2, seven (7) previously suspended post offices were re-

opened, bringing the remaining suspended total to 217.  That number was reduced by 

one (1) additional office, representing the United Nations Station in New York, NY, as 

noted in the Quarter 2 Notice.  As a result, the adjusted number for remaining 

suspended post offices as of the end of FY 2020 Quarter 2 is 216. 

During FY 2020 Quarter 3, three (3) previously suspended post offices were re-

opened, bringing the remaining total of suspended post offices as of the end of FY 2020 

Quarter 3 to 213. 

The Postal Service has now reduced the number of suspended offices from the 

original 662 identified by 449, which represents a 67.8 percent reduction of the original 

662 suspensions.  The Postal Service is currently reviewing each of the remaining 213 

suspended post offices to determine the proper course of action to be taken.  

Figures through the end of FY 2020 Quarter 3 are furnished in the attachment. 

In the FY 2019 ACD, the Commission directed the Postal Service to describe 

steps taken to resolve each remaining suspended post office in Quarter 3, describe 

anticipated next steps for each suspension, and explain how the Postal Service will 

meet the September 2020 (i.e., end of FY 2020) deadline to resolve all remaining 

suspensions. 

In response to Commission’s Information Request (CIR) No. 1, the Postal 

Service included two additional columns in its revised FY 2020 Quarter 2 Excel 

spreadsheet describing the status of the remaining suspended post offices, and has 

since updated those columns in the new FY 2020 Quarter 3 Excel spreadsheet being 

filed with this Notice. In accordance with the requirements of Handbook PO-101, the 
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Postal Service provides the following status update with respect to each of the 

remaining 213 suspended offices: 

 For thirty-two (32) of the remaining suspensions, the Vice President, 

Delivery and Retail Operations, approved those offices for Final 

Determination in FY 2020 Quarter 3, with the expectation of approving at 

least an additional twenty-five (25) post offices in FY 2020 Quarter 4.  The 

Postal Service expects to finalize and publish these post offices in the 

Postal Bulletin as required by Handbook PO-101 and report a status 

update in the FY 2020 Quarter 4 report; 

 The platform for virtual community meetings was approved in FY 2020 

Quarter 3 within the Center for Disease Control and Prevention COVID-

19 guidelines; and    

  A renewed emphasis on collaboration, conducting virtual community 

meetings, and project tracking was implemented in July for the District 

and Area teams to record their progress towards the September 30, 2020 

deadline. 

As indicated in its response to CIR No. 1, the Postal Service estimates that it will be 

able to complete the process for all remaining suspended offices by December 31, 

2020.    
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   Respectfully submitted, 

   UNITED STATES POSTAL SERVICE 

   By its attorneys: 

   Anthony F. Alverno 
   Chief Counsel,  
   Global Business & Service Development 
 
   LaSandy K. Raynor  
   Attorney 
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