
USPS Report on PRC Service Inquiries for May 2020 
 
The Postal Regulatory Commission referred 36 inquiries to the Postal Service in May 2020.  Customers 

received responses on average within 9 days. 
 
Inquiries covered various topics that fell in to three main categories: 

 

 Delivery Services  31- i.e., time of delivery, forwarding and method of delivery 

 Customer Service 7 – i.e., hours of service , Collection Boxes, Indemnity Claims 

 Policies/procedures  0 – i.e., general information, obtaining refunds or exchanging postage, 
suggestions and international inquiries 

 
While many of the inquiries were customer specific, the following topic is highlighted for possible interest to a 
larger audience. 

 

Ready, set, go 
Enjoy the Great Outdoors stamps arrive June 13 

 
The Enjoy the Great Outdoors stamps show people building a sandcastle, canoeing, hiking, biking and cross-country skiing. 

The Postal Service will celebrate the many ways people appreciate the natural world when it releases its Enjoy 

the Great Outdoors stamps on Saturday, June 13. 

The stamps depict five different scenes of various outdoor activities — building a sandcastle, hiking, cross-

country skiing, canoeing and biking. The hand-sketched and painted designs are by artist Gregory Manchess, 

who uses light and shadow to evoke a sense of wonder about each landscape. 

Surrounding the pane of 20 stamps is a painting showing trees and the bank of a body of water. The small 

figures of a canoe in the water and a man standing ashore holding an oar are visible at the top. 

Derry Noyes, a USPS art director, designed the stamps, which will be available at Post Offices and usps.com. 
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Heaven-sent 
Carrier delivers comfort to grieving little girl 

 
“With so much bad stuff going on, doing this for Maci helped everyone feel better,” said Bristol, CT, Carrier Te chnician Ken Rodin. 

It took nearly three decades for Ken Rodin to get the tallest order of his postal career.  And it came from his 
smallest customer: 4-year-old Maci Hopkins.  The Bristol, CT, carrier technician recalls the little girl’s words 
one day recently when she ran outside to meet him: 

“Mr. Mailman, I have to give you a letter!” 

As he took it and saw that it was a drawing of a dog, he noticed that Maci’s beloved canine companion, Kendal 
— always by her side — was nowhere to be seen.  “Can you bring this letter to heaven?” 

Rodin realized instantly this wasn’t child’s play, and he knew how he must respond:  “Sure, Maci. I’ll take a 
letter to heaven for you.” 

That might have been enough to comfort the grieving girl, whose pet had died at 13, but as the day went on, 

Rodin felt compelled to do more.  “Kendal was the nicest dog,” Rodin said. “She was always very sweet to 
Maci. I knew they were best friends.” 

Rodin thought of his own childhood: “If something happened, if you got in trouble, the dog was always right 
next to you, licking you, trying to make you happy. That’s what hit me afterward.”  He vowed then that not only 

would Maci believe her letter got to Kendal in heaven, she would receive a reply. 

Rodin, who services the route once a week, soon printed one page with a simple message: “Thank you so 
much for my picture!! Love you!” — signed with the shape of a heart and a paw. 

The next day, he gave the letter to the Hopkins family’s regular carrier. The following week, he was greeted by 
a much happier Maci.  “She was jumping up and down, telling me she’d gotten a letter from Kendal,” Rodin 
said. “Just to make her day, that made me feel good. I always try to cheer people up.” 

Word of Rodin’s kind gesture soon spread far beyond the Hopkins household.  “When we told her she got a 
letter back, she hugged it,” Maci’s mom told The Dodo. “She told us it says Kendal loves her, misses her and 

that she will always be in her heart.”  Beaming as she held up the letter, Maci summed it up for NBC 
Connecticut this way: “It made me feel happy. I love her.” 

Rodin’s first and only brush with heavenly correspondence reflects the way he always treats his customers.  
“They’re like family,” he said. “You give hugs when someone dies. When kids fall off their bikes, you help them 
up. With so much bad stuff going on, doing this for Maci helped everyone feel better.” 
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