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RESPONSES OF THE UNITED STATES POSTAL SERVICE 
TO COMMISSION INFORMATION REQUEST NO. 1 

 
 
1. In the FY 2019 ACD, the Commission directed that “for each remaining 

suspended post office, the Postal Service must describe specific steps taken to 
resolve that suspended post office during that quarter and its anticipated next 
steps.”  FY 2019 ACD at 144.  The Notice groups the remaining suspended post 
offices into one of five status categories, but does not provide the status of each 
individual suspended post office.  Notice at 3-4.  The Postal Service states, “[t]o 
the extent the Commission would prefer a more individualized listing identifying 
each suspended office by name, the Postal Service’s Delivery Operations 
department would need to compile this information on a manual basis, as it 
cannot be pulled through a computer search of the [Change Suspension 
Discontinuance Center] database.”  Id. at 3 n.1. 
Please provide an updated Excel file that provides the status of each individual 
suspended post office.  For each individual suspended post office, please 
describe specific steps taken to resolve that suspended post office during 
FY 2020, Quarter 2, as well as anticipated next steps for resolving that 
suspended post office. 
 

RESPONSE:    
 

Please see the attached Excel file, “FY20_Q2_Susp_PRC_Resp_CIR1.xls”. In 

the tab labeled “Remaining Suspensions,” the first newly-added column, “COMPLETED 

BY FY20 QTR 2”, lists actions completed for each remaining suspension as of the end 

of FY 2020 Quarter 2, not necessarily during Quarter 2; this represents the most current 

information that the Postal Service’s Delivery Operations department has collected at 

this time.  Also, following the listing of the 216 remaining suspended post offices in the 

“Remaining Suspensions” tab, a box appears below the suspended office entries 

describing the 30 steps in the discontinuance process, per Handbook PO-101. 

 



RESPONSES OF THE UNITED STATES POSTAL SERVICE 
TO COMMISSION INFORMATION REQUEST NO. 1 

 
 

 
2. In the FY 2019 ACD, the Commission directed the Postal Service to explain in 

the quarterly updates how it will meet the targeted September 2020 completion 
date for resolving the remaining suspended post offices.  FY 2019 ACD at 144.  
In the Notice, the Postal Service states that “it will be able to complete the 
process for all remaining suspended offices by December 31, 2020.”  Notice at 4.  
Please explain why the Postal Service does not expect to resolve the remaining 
suspended post offices by September 2020. 
 

RESPONSE:  

 

The Postal Service is confident that it can complete the process of resolving most 

of the remaining 216 suspended post offices by September 2020. However, with the 

onset of the COVID-19 pandemic, there have been substantial impacts on the Postal 

Service’s processes and personnel.  For example, COVID-19 restrictions halted the 

Postal Service’s ability to conduct onsite community meetings. To address the need for 

social distancing, the Postal Service’s Delivery Operations department instructed field 

personnel to conduct these meetings on a virtual basis as of June 2, 2020.  The Postal 

Service is making every effort to complete the process for all 216 remaining suspended 

offices by the September 2020 target date; however, because of these COVID-19 

pandemic-related delays and scheduling complications, Delivery Operations has 

determined that completing the Handbook PO-101 process for some of these offices 

cannot realistically take place before December 31, 2020. 

 

   

 


