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On page 144 of the Fiscal Year 2019 Annual Compliance Determination Report 

(ACD) (issued on March 25, 2020), the Commission directed the Postal Service to 

continue filing quarterly updates on post office suspensions within 40 days of the end of 

each quarter in FY 2020.  Accordingly, the Postal Service has electronically attached 

the requested update for FY 2020 Quarter 2 to this Notice, as Excel file 

“FY20_Q2_Suspensions_Update.xls.” 

The Postal Service originally reported 655 suspended post offices at the start of 

FY 2017.  An additional seven (7) suspended offices were entered into the Postal 

Service’s tracking system after FY 2017 began, bringing the total number of suspended 

offices to 662.  The additional seven (7) offices were identified in the FY 2017 Quarter 4 

report filed with the Commission on November 8, 2017, in the ACR2016 docket.  Since 

then, the Postal Service has regularly updated the status of these suspended post 

offices.  

During FY 2020 Quarter 1, four (4) previously suspended post offices were re-

opened, bringing the remaining suspended total to 224. 
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During FY 2020 Quarter 2, seven (7) previously suspended post offices were re-

opened, bringing the remaining suspended total to 217.  That number can be reduced 

by one (1) additional office.  The United Nations Station in New York, NY, although 

indefinitely suspended, was established pursuant to an agreement between the United 

Nations and the U.S. State Department. The Postal Service is not in a position to 

discontinue this suspended office, as it has not received any direction from the State 

Department to do so.  Accordingly, the Postal Service is removing this “special case” 

post office from the attached FY 2020 Quarter 2 Excel spreadsheet listing of suspended 

post offices. As a result, the adjusted number for remaining suspended post offices as 

of the end of FY 2020 Quarter 2 is 216. 

The Postal Service has now reduced the number of suspended offices from the 

original 662 identified by 446, which represents a 67.3 percent reduction of the original 

662 suspensions.  The Postal Service is currently reviewing each of the remaining 216 

suspended post offices to determine the proper course of action to be taken.  

Figures through the end of FY 2020 Quarter 2 are furnished in the attachment. 

In the FY 2019 ACD, the Commission directed the Postal Service to describe 

steps taken to resolve each remaining suspended post office in Quarter 2, describe 

anticipated next steps for each suspension, and explain how the Postal Service will 

meet the September 2020 (i.e., end of FY 2020) deadline to resolve all remaining 

suspensions. 
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In response, and in accordance with the requirements of Handbook PO-101, the 

Postal Service provides the following status update with respect to each of the 

remaining 216 suspended offices:1 

• The Postal Service plans to reopen 16 suspended offices pending building 

updates and personnel training and onboarding; 

• For 19 of the suspended offices, the Postal Service is working through 

verification steps 1-9 of the Handbook PO-101 process, including 

alternate quarter (AQ) searches; 

• The Postal Service has either scheduled or is in the process of scheduling 

required community meetings for 98 of the remaining suspensions. Due 

to COVID-19 guidelines, the Postal Service has not been able to conduct 

community meetings in person.  However, for the remainder of FY 2020, 

the Postal Service has decided to conduct community meetings via online 

meeting and telephone conference platforms in order to finalize the 

remaining offices that require a community meeting. 

• The Postal Service has conducted community meetings for 56 of the 

remaining suspended post offices; the Postal Service has subsequently 

posted the required 60-day notice for these offices, during which time any 

customer may submit written comments on the proposed action; and 

                                              
1 The numbers provided in the five status categories listed above, when added together, total 216, the 
number of remaining suspensions. To the extent the Commission would prefer a more individualized 
listing identifying each suspended office by name, the Postal Service’s Delivery Operations department 
would need to compile this information on a manual basis, as it cannot be pulled through a computer 
search of the CSDC database. 
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• For 27 of the remaining suspensions, the 60-day posting period has 

passed, meaning the proposed discontinuance is now being reviewed at 

the Headquarters level for a Final Determination. 

The Postal Service estimates that it will be able to complete the process for all 

remaining suspended offices by December 31, 2020. 
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