
NC Electric
Cooperatives

You¡ Touchstone Energy' Cooperatives (1þ

PO. Box 27306
Rateigh, NC 27 611.-7306
3400 Sumner Boulevard
Rateigh, NC 27616

lillri frr -l P l'ûl
PLìSTAL RE:GUtAT()P.'í' "'foïlrliiñ,r' " Jànuary 27 . 2020

Commissioner Robert G. Taub, Chairman
Commissioner Michael M. Kubayanda, Vice Chairman
Commissioner Mark Acton
Commissioner Ann C. Fisher
Commissioner Ashley E. Poling
Postal Regulatory Commission
901 New York Avenue, NW, Suite 200
Washington, DC 20268

RE: DocketNo. RM2017-3

Dear Commissioners:

The North Carolina Association of Electric Cooperatives (I.{CAEC) submits these comments in
response to the request by the Postal Regulatory Commission (Commission) for public input on
Docket No. RM20l7-3 and Order No. 5337.

NCAEC represents the interests of North Carolina's 26 member-owned, not-for-profit, rural
electric cooperatives. North Carolina's electric cooperatives collectively serve more than
2.5 million North Carolinians in 93 of the state's 100 counties.

NCAEC joins the National Rural Electric Cooperative Association (NRECA) and the
Alliance of Nonprofit Mailers in urging you to reconsider your proposal to increase postage
rates over the next five years for the reasons set out herein.

Across the country, rural electric cooperatives strive to power rural communities and empower their
members to improve their quality of life. Provision of affordable electric power is critical to electric
cooperatives' service-oriented mission. The Commission's proposed increase in rates will raise
pressure on currently affordable electric rates, and diminish consumer-members' access.to energy
management and savings communications.

North Carolina's electric cooperatives utilize mail for many reasons, including distributing monthly
bills and their monthly Carolina Country magazine to their members. Since 1946, Carolina Country
has provided cooperative members with information that can help them make their homes more
energy efficient, participate in cooperative energy management programs, and otherwise save money
on their electric service. The magazine also provides critical governance information including, for
example, how members can participate in electing directors to represent them on the cooperatives'
boards of directors.



Many members prefer to receive their monthly bill by mail. Similarly, our research shows that a
digital product simply cannot serve our members as well as a mailed physical magazine.l

Because mail is still critical to our empowerment mission, we cannot avoid the cost associated with
any increase in postage rates and these costs will be passed on to members. Thus, the Commission's
proposal to increase postage costs will negatively impact North Carolina's electric cooperatives and
their rural members, many of whom already face significant economic challenges.

For these reasons, NCAEC joins NRECA and the Alliance of Nonprofît Mailers in
urging you to reconsider your proposal to increase postage rates over the next five years.

Thank you for your consideration.
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rAccording to a2019 Gft MRI survey, 82o/o of readers prefer to receive news about their co-op from Carolinø Country
magazine versus other forms of communication; g6Yoprefer to receive a printed copy of the magazine over a digital version.


