
Feb. 3, 2020 
 
Chairman Robert Taub 
Vice Chairman Michael M. Kubayanda 
Commissioner Mark Acton 
Commissioner Ann C. Fisher 
Commissioner Ashley E. Poling 
Postal Regulatory Commission 
901 New York Avenue, NW, Suite 
200 Washington, DC 20268 
 
RE: Docket No. RM2017-3 
Submitted electronically 
 
Dear Commissioners: 
 
Arkansas Electric Cooperatives Inc. (AECI) submits these comments in support of 
comments submitted by the National Rural Electric Cooperative Association (NRECA) in 
response to the request by the Postal Regulatory Commission for public input on 
Docket No. RM2017-3. 
 
AECI, a not-for-profit statewide service organization, publishes a member magazine, 
Arkansas Living, each month for electric cooperative members. It is mailed to more than 
400,000 members each month as part of the electric co-ops’ mission, legally required in 
bylaws, to keep their members informed about their co-op, including notifications to 
participate in co-op elections regarding policies and selection of board members. It is 
critical we maintain an affordable delivery of important information to our members and 
print is the only way to effectively do that. Research supports that alternative methods 
are not effective, especially in rural areas where broadband internet services are 
inadequate. 
 
In addition, online bill payment has not realized the participation expected. This is for 
several reasons, including lack of internet service, as well as a lack of trust by members 
regarding personal information shared online.   
 
Since this proposal was made, Arkansas Living’s postage costs have risen about 5%.  
If the 40% goal is approved, the magazine would be paying an additional $15,000 more 
per month at the end of that timeframe. In addition, costs for other mailings made by co-
ops to their members, including bills, would rise significantly. 
 
Our suppliers (printers and bill processors) have invested hundreds of millions of dollars 
in equipment and technology to streamline the postal process, essentially reducing the 
amount of labor needed by the U.S. Postal Service. The co-ops pay for that in 
manufacturing, but the postal savings far outweigh that cost. A punitive increase such 
as proposed will drive away businesses from mail, which would not only lead to further 
postal increases but also higher manufacturing costs. The suppliers have saved the 
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U.S. Postal Service billions of dollars by providing the mail to them in the most efficient 
way. What has the U.S. Postal Service done with those savings?  We are essentially 
being penalized for reducing their costs.  
 
Rural consumers — our members — also comprise a large majority of the low-income 
population of the U.S.  If they cannot receive affordable U.S. postage mail such as our 
magazines, they will quickly become even more disenfranchised as participants in our 
society. 
 
We ask that this proposal be rejected and that the U.S. Postal Service consider other 
ways to reduce their costs instead.  
 
 
Sincerely, 
 
 
Sandra Byrd 
Vice President of Public Affairs and Member Services 
Arkansas Electric Cooperatives Inc.  
1 Cooperative Way 
Little Rock, AR 72219 
 
 

 


