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BEFORE THE POSTAL REGULATORY COMMISSION 
WASHINGTON, D.C. 

 

RANDALL EHRLICH, 
 
  Complainant. 
 
  

Docket No.: C2019-1 
 

DECLARATION OF  
ADAM P. KARP 

 
 I, ADAM P. KARP, being over 18, of sound mind, and having personal knowledge, 

declare under penalty of perjury under the laws of the United States that the following is true and 

correct: 

1. I am counsel for complainant Randall Ehrlich. 

2. In the course of my investigation into Tonya Voisine and the Ballard Postal 

Annex’s abuse of various postal customers on Voisine’s route, I have uncovered the following true 

copies of statements and documentary evidence acquired through public disclosure, which clearly 

show that the mistreatment of Mr. Ehrlich states not a singular grievance, but is of broad duration 

or several residences on her route.  

3. The first victim of Voisine of the BPA is Peggy Hougardy, a retired private 

investigator. See Declaration of Peggy Hougardy (KARP 1-6) and Complaint, Paras. 10-23. 

4. Other victims include Erika and Mark Middlebrooks of 707 NW 58th St., whose 

statements are attached as KARP 7-10, and supported by neighbors Jeanne McGrady (KARP 27), 

Urban Waite and Karen Leung-Waite (KARP 11-12). 

Postal Regulatory Commission
Submitted 12/7/2018 11:49:38 AM
Filing ID: 107344
Accepted 12/7/2018
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5. More victims include Wendy Hamal Redding and Tracy N. Redding of 5505 6th 

Ave. NW (KARP 13-18), India Ornelas of 5832 7th Ave. NW (KARP 19), Jeremiah Winghart of 

707 NW 58th St. #2 (KARP 20), Jim Ratti of 5818 7th Ave. NW (KARP 21-22), Valerie Capon 

and Ryota Akamine of 5827 7th Ave. NW (KARP 23-24), Kimberly Arrow of 5509 6th Ave. NW 

(KARP 25-26), Matthew Leonard of 5811 6th Ave. NW (KARP 27-28), Melissa Flynn of 5706 

and 5708 8th Ave. NW (KARP 29), and David and Jacqui Barnes of 5621 6th Ave. NW (KARP 

30-31). 

6. Stacia Valley was told by Voisine that if all people with dogs did not follow the 

rules, she would stop delivering to the entire block. KARP 32. 

7. Another victim who was assaulted by Voisine requested anonymity due to fear of 

retaliation. I attach this person’s statement but redacted personal identifying information. Yet, I 

am prepared to submit an unredacted version under seal for the Commission’s eyes only (not 

USPS). I do this out of respect for the witness coupled with striving to meet the Commission’s 

extended deadline (which was one third of that originally requested) and not having adequate time 

to contact this person for further authorization. See KARP 33-34. 

8. On August 8, 2017, I submitted a public records request to Seattle Animal Control 

requesting all records pertaining to any complaint concerning Randall Ehrlich of 5833 7th Ave. 

NW, Seattle. No records were found per KARP 35-36, thus contradicting USPS’s claim that there 

was any history of complaints to animal control concerning Mr. Ehrlich’s dog. 

9. On November 11, 2017, I spoke with Heather Coles of 5700 8th Ave. NW. She 

rented from 2013-2014 and explained that the elderly man who shared her duplex did not get mail 

due to Voisine’s refusal to deliver, not because Ms. Coles or her immediate neighbor had a dog, 

but because their immediate neighbor, Daniel Berglund of 5620 8th Ave. NW, did. Ms. Coles spoke 
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to Voisine, who explained she was almost attacked by a vicious dog from Mr. Berglund’s residence 

and, as a result, refused to deliver mail to him or me for a ridiculously long period of time. She 

often went to the postal annex and argued what seemed like for an eternity (the better part of a 

year) to restore mail delivery. She suffered anxiety to pick up mail at the BPA, knowing it would 

always be a huge confrontation and nothing would happen and sometimes she would be placed on 

hold indefinitely, only to have someone pickup and then hang up the phone on her moments later. 

She described it as torture. She never had a dog and described Voisine as unhinged. The only 

reason mail resumed was after news coverage in 2016 addressing various complaints by 

individuals such as Mark Middlebrooks. The news pieces may be watched at King 5 from May 11, 

2016 (https://www.king5.com/article/news/local/seattle/no-mail-delivery-in-seattle-

neighborhood-for-3-years/281-185128503) and Jun. 3, 2016 

(https://www.king5.com/article/news/local/more-complaints-about-no-mail-delivery-in-

ballard/229523633). Text from those pages are attached as KARP 37-41. 

10. As part of my further investigation, and speaking on the explicit condition of 

anonymity, a confidential informant at BPA quite familiar with Voisine explained that Voisine is 

not only regarded as mentally ill by her peers but, in addition to her intimidation of postal 

customers like Mr. Ehrlich, she has also done violence to fellow postal workers, including the 

commission of such acts as property destruction, harassment, and physical assault and battery. I 

also learned that John Bell was the subject of an EEOC complaint by Voisine and her partner 

Wylice Temple (co-worker at BPA) and that, since then, he was not permitted to even talk to them. 

Being on eggshells, as it were, he is clearly biased in their favor with respect to Mr. Ehrlich’s 

complaint. On information and belief, Ms. Temple has falsified information on Voisine’s route to 

favor Voisine. As part of discovery Mr. Ehrlich wanted to seek in federal court, and hopes to seek 
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here, I intend to send requests for production to USPS for BPA’s Route Safety Files, Employee 

Files, Floor Files, and Union Grievances related to Voisine and hereby put USPS on notice that a 

litigation hold remains in place and no such documents should be tampered with or destroyed.  

11. Mr. Ehrlich’s experience is certainly not isolated. The corruption of BPA runs deep 

and executive oversight by the PRC is the only recourse Ballard residents may invoke to rectify 

this longstanding defect in agency governance. 

Executed this December 7, 2018 in the city of Seattle, Wash. 
 

_________________________________ 
Adam P. Karp 

 
 



Superior Court of Washington
County of Case No: TBD

TBD

and

TBD

This declaration is made by:

Relationship to the parties in this action: TBD

I Declare:

On Monday ,7"'1y24,2017 at approximately 3: l5pm I was walking in my neighborhood. As I
walked west on NW 56th St from 3rd Ave NW I encountered the local mail carrier for that area,
Tonja Voisine. I know Tonja from previous delivery issues with her in2004 and 2005, after
which she rvas disciplined and reh'ained. She no longer delivers to my address.

As I passed Tonja on NW 56th St, no words were exchanged. After she went back to het USPS
van, which was parked illegally facing west on the sattlrside of the street, I took a photo of her
to memorialize the event time. Tonja then drove west and while she was driving she stopped at
the intersection of 4th Ave NW and NW 56th St. While she was driving the USPS van, she took
a photo of me. I've attached 3 photos as proof of this declaration.

No.

Declaration of
Peoov Houoardv

Respondent(s). [Name]
(Optional Use)
DC

Name

Age:

Peegv Houeardv

65

1of !-Declaration (DCLR) - Page

Petitioner(s),
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(Attach Additional Pages if Necessary and Number Them.)

I declare under penalty of perjury under the laws of the state of Washington that the foregoing is true and
correct.

signed at (ciry) Se4t-l k , (State) wA onrou,"l JI)s/ /1-
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NOTARY FORM

STATE O, \JA ,

the same for the purpose and in the capacity therein expressed,

Narne, rypedorPrinted,Ul Odv L "Su I I i'ttt-n -
My commission e^pir"r,O4 ' l4' L0?0

iw
Zsi, ;""; "i, Z,4li'f,

couNworYj!$

l, a Notary Public, do hereby certity
that on this /frpersonally appeared before
*a?qffi H-rig4$nmon'wiiose name is subscribed to
the foiegoing instrument,and surcre and acknowledged to me that he executed

clv

ll t 'rrt n
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To whom this may concern, 
 
Below are some of the interactions I had with Tonya and the USPS... 
 
  One evening there was a knock at our door and it was one of the 
managers/supervisors from the USPS.  She told me about Tanya's complaint of our dog 
being off leash and requested if we are ever outside with our dog off leash and see 
Tanya, to please bring the dog inside.  I agreed and thought the request was very 
reasonable.  I never imagined a mail carrier would make up a lie to put us in violation of 
that agreement.  That's exactly what happened.  Tonya reported that my husband and I 
were sitting on our stairs looking at her while our dog was loose on our 
property/sidewalk area.  What actually occurred was quite different.  It was the nicest 
day we had in a long time.  I took my 5 month old daughter out on our front stoop in her 
carseat.  The dog was sitting right next to me on the stoop within a couple of feet from 
the open door to our house.  My husband was not with us and I did not see Tonya, as 
we were facing away from where her van pulled up.  The moment I saw her van, I 
hurried us all back into the house.  My dog was never more than two feet from our front 
door and never more than a few inches from my side.   
 
  Once our mail was permanently shut off, I made several trips to the USPS and talked 
to several managers.  Each time, they led me to believe they would follow up and look 
into possibilities, and each time I was let down.  They either never returned my calls and 
emails, or never followed through with their promises of written statements in support of 
us getting our mail service back.  Eventually, I decided to approach Tonya directly to 
see if she might entertain the possibility that her perception of what happened that day 
might have been off.  I explained to her the impact of not getting our mail with all of the 
medical bills we were expecting after many complications from my daughter's birth.  She 
told me she would look into what it would take to get our mail back.  I was extremely 
hopeful!  Within a few days, a note was placed on my car windshield stating that we 
would have to get a fence with our mailbox outside of the fence.  After putting up a 
fence, I returned to the USPS to show pictures to a manager to get approval.  The 
manager seemed satisfied and said she would have someone drive by the property and 
then get back to me.  Once again, no reply.  When I followed up I was told that Tonya 
was not okay with the placement of our mailbox and had approved a couple of places 
for its relocation.  The locations she approved did not seem reasonable to me.  One 
suggestion was on the fence between our property and our neighbors south of us, on 
our neighbors side of the fence.  At that point I was working with a USPS employee who 
had been with the company for a long time and was frustrated with how the process 
was going.  He agreed her requests were unreasonable and even said he had a couple 
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of arguments with her about it while trying to have her come up with something we 
could all agree upon.  The final offer from her, was for us to have both units of our 
duplex put the mailboxes on the parking strip on the side of our house.  It would require 
our tenant and future tenants to have to walk around the corner to get their mail.  I 
decided to approach her again to see if we could come up with a better location.  She 
literally stuck her fingers in her ears and said, "La la la... I can't hear you... You are a 
bad dog owner and I can't hear you... La la la".  I was stunned.  She did this right in front 
of another neighbor (I am happy to contact that neighbor for a statement if needed, but I 
know many neighbors have expressed wanting to stay out of this situation with Tanya in 
fear of retaliation).  At that point I knew coming to a reasonable agreement was very 
unlikely, as we were dealing with a very unreasonable individual.   
 
I hope all of the voices in our community are heard and our common goal of receiving 
service in a professional manner by the USPS can be a reality soon. 
 
Sincerely,  
Erika Middlebrooks 
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To whom it concerns, 
 
My name is Mark Middlebrooks and I have been greatly and unfairly impacted by the unprofessional 
conduct of the neighborhood mail carrier Tanya for several years now. 
 
When I realized that there was something less than professional going on with my mail carrier was in 
late 2009.  I had a period of time(about a year) in which I was working from home in my upstairs office.  I 
could always tell when the mail was delivered as Tanya would slam the lid of my mailbox very hard.  At 
which point my dog would bark at her through the window.   Once the dog was barking, Tanya would 
yell at my dog Zayda through the window for a few seconds before moving on.  Then I would hear the 
same routine next door at my neighbors unit(I live in aside by side duplex that I own).  Tanya would slam 
my neighbor Jeremiah’s mail box lid, his dog Curie would bark and then Tanya would yell at Curie for a 
few seconds before moving on.  I thought it very odd that she would act in this way and got up to ask 
her a couple of times but by the time I made it downstairs, she was always gone. 
 
As you will see in the first attached pdf, in March of 2010 after ongoing issues with Tanya I signed a 
“Memo of Understanding” that my dog Zayda would be “kept under control” between the hours of 
8:00am and 5:30pm.  In that memo it states that “I understand also, that I may be required to relocate 
my mailbox…”.  At the time of signing this form I remember vividly my wife and I having the 
conversation of how diligent we would need to be at making absolutely certain that our dog(friendly 
mind you) remain at our side at all times.  Our perception at the time is that we had been unfairly 
targeted and that the mail carrier was out to get us, so to say.  With that feeling we were 100% 
committed to doing everything we could to make certain our dog was “under control” without fail. 
 
Three months later Tanya issued an additional “Dog Problem Report” stating that the dog was loose on 
the sidewalk and that “both owners sitting on stairs looking at me”.  This was an absolute untruth that 
she had filed.  The dog had not been on the sidewalk area and I had not even been home(I had been at 
work all day) on the day in question.  Nevertheless, the report issued resulted in us being given the 
choice to move our mailbox across 7th Ave NW or to have our mail shut off.  At this point I spoke with 
Brian Zinser and explained that I would like to challenge the report as being untrue.  He simply looked at 
me and kept repeating that I would need to move my mailbox and that was all there was to it.  After I 
questioned how moving my mailbox would accomplish anything if my dog was indeed a danger to the 
mail carrier on the block(as she does deliver mail to the property just West of mine and we share a 
sidewalk, he once again repeated that I would need to move my mailbox.  This was an extremely 
frustrating conversation which I walked away from.  I returned the next day with a video recorder and 
tried to speak to Mr. Zinser again.  When he came out, I immediately told him that I was video recording 
our conversation at which point he turned and walked away from me.  What happened following that 
conversation was nothing short of what I would call absurdity.  On August 23rd there was a letter from 
Mr. Zinser to me(also in attached first pdf).  In which I was once again given the option of moving my 
mailbox across the street or to have my mail discontinued to the address altogether.  During this time I 
felt that my input was not only unimportant but viewed with great negative prejudice by the USPS.  It 
seemed clear to me that Tanya(whom had shown herself to be very unprofessional, at best) had 
established her complete and unchallenged control over our mail delivery. 
 
In the second pdf you will find testimonials from two of my neighbors at the time.  These testimonials 
will speak to my diligence re. keeping Tanya’s delivery timeframes as safe as I could control. 
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As one more example of the safety of mail delivery to my home, there is actually a bar codded sticker on 
the mailbox right outside my front door.  Ever since mid-2010 when Tanya stopped delivering mail to us 
I have witnessed every ‘stand in’ mail carrier walk right up to the mailbox and scan their handheld 
device to the sticker.  I have even spoken with several of them and always receive the same answer, that 
these barcodes are supposed to me scanned as a way for the USPS to keep track of managing the 
efficiency and whereabouts of their carriers.  Not one time in the past five plus years has one ‘stand in’ 
mail carrier expressed that they feel in any way unsafe in approaching my home.  In fact, quite the 
opposite is true.  They are always met with a smiling face, a kind word with a fully secured(and friendly) 
dog on the premises. 
 
I will look forward to understanding what can be done by the USPS to give the neighborhood a platform 
where our voice can be openly heard without prejudice.  With the more and more stories I hear of 
Tanya’s abuse of power in the neighborhood it becomes increasingly clear to me that her goal is for her 
own personal control as opposed to her own personal safety.  I would find it shocking if any of the 
neighbors that have been adversely effected by Tanya’s delivery choices don’t have Tanya’s safety as a 
top priority.  It appears to me that we all have the same goal, and that is to have mail delivered to the 
community whilst keeping the person delivering the mail as safe as we can. 
 
It is my understanding that Michael Fletcher is now the person fielding the concerns of the neighbors 
adversely effected by Tanya’s conduct.  I hope that he will be able(with our help) to find a resolution 
that will work for all involved. 
 
Mark Middlebroks 
(206)849-8219 
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1

Adam P. Karp

From: Wendy Redding <wendy@dreamketcher.com>
Sent: Monday, November 13, 2017 1:51 PM
To: adam@animal-lawyer.com
Subject: Ballard Postal Annex & Nonservice of Mail;  Redding
Attachments: fax.pdf; Untitled attachment 04142.txt

Follow Up Flag: Follow up
Flag Status: Flagged

Hello Adam, 
 
My husband, Tracy, and I own a triplex at 5507 6th Ave NW.  We live in one of the units.  We bought the unit in October 
2010.  The first week of ownership Tonya began to  threaten termination of mail because our pathway was overgrown & 
the gutters needed to be cleaned. My husband & I use a mail service, took a while for our renters to inform of us of the 
issues. 
 
I’m attaching a fax that I sent to the Ballard Annex several years ago.  We moved our mailboxes to the street at the cost 
of $400 not including labor.  Tonya refuses to deliver packages to our renters.  The couple upstairs are carless & it is a 
major hassle for them. 
 
About a month ago, I spoke with the regular mail carrier at the Salmon Bay Eagles in Ballard.  I asked her if she knew 
Tonya & the carrier’s response was that f*#$%ing bitch.  She said that most carriers are  terrified of Tonya, they are 
afraid Tonya will go postal if she is fired.  A little murky but she said that Tonya had so many complaints it filled a large 
box.  When they were remodeling, box was transferred  somewhere & then disappeared.  She said Tonya is very good 
friends with a mucky mucky at the Ballard Annex & this person protects  Tonya.   
 
When we first had issues, I went to Ballard Annex to sign a form to resume service.  They showed me a untrue complaint 
Tonya had written about our dog.  The next day I went back to the Ballard Annex to get a copy & the untrue complaint 
was gone.  This happens a lot. 
 
Please call with questions.  We are happy to help you.  Please confirm receipt. 
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Wendy Hamal Redding
Tracy N Redding

5505 (aka 5509 1/2) 6th Ave NW
Seattle Wa   98107

425-239-3189 wendy@dreamketcher.com
425-210-7640 tracy@dreamketcher.com

206-629-9482 (fax)

Mailing Address:
2442 NW Market ST #390

Seattle WA   98107

Date: Tuesday, June 5, 2012

To: Sue Kim
 Manager, Ballard Post Office

Fax: 206-781-8231

11  pages including cover.

Re: Problem Mail Carrier & Problem Ballard Annex
 Falsifying Federal Documents, Filing False Federal Reports, Destroying 
 Federal Documents
 5505 (aka 5509 1/2), 5507 & 5509 6th Ave NW, Seattle WA  98107

Where do I begin?

The misery we have experienced with your crazy postal carrier is incomprehensible.  
Mixed with the total lack of professionalism from the supervisors at the Ballard 
Annex.

We purchased the tri-plex in October 2010.  2 units were on one electrical, we 
separated the electricity, SCL told us we could not have a “1/2” address so (on 
their recommendation)  we changed it to 5505.  We are in the process of changing 
address with the city to 5505.

***INITIAL RUN IN WITH CRAZY POSTAL CARRIER***
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(1)   Either Saturday, December 10th  or 17th, 2011, my son (Iain Redding, lives in 
5507) was cleaning the gutters.  I walked through our gate into the front common 
area,  the gate did not latch & our dog, Albert (very friendly), entered common 
area as problem postal carrier was entering walk way.  Albert ran to carrier, I 
grabbed Albert, profusely apologized to carrier & promised it would not happen 
again.  Albert is always on a leash or in our backyard, this was highly unusual.  
Albert is also very friendly.

(2) Because of the this incident the problem mail carrier suspended service to all 3 
units in mid December.  We (5505) receive our mail through a mail service.  None 
of us knew there was a problem until Brendan Collins (5507) received phone calls 
that his mail had been returned.  Brendan went to the annex & was told that I had 
to sign a form regarding our dog Albert.

(3)  I went to annex, waited 35 - 45 minutes to talk to a supervisor.  Signed dog 
form.  I read a portion of postal carrier’s original complaint which acknowledged 
Albert ran up to her but did not touch her.  I clearly remember the portion that 
read “an older woman walked through the back gate”.  I have asked for a copy 
of this report several times and now it is mysteriously missing from your files & 
replaced by a fraudulent report.

***FRAUDULENT REPORT DATED 12/31/12***

Please see the attached fraudulent report dated 12/31/12 (New Year’s Eve).

I invite you to visit our property because if you read the fraudulent report & 
the trajectory of our property it is clear that the problem mail carrier is 
lying.

12/31/12 (NEW YEAR’S EVE) I was the only occupant at the triplex, my husband 
was out of town.  I was dog sitting Sonny from unit 5507.  I had the “crud” & really 
ill, on the sofa all day, struggled to make it to the slider to get the dogs in & out of 
our fenced back yard.

***One tends to remember when one is ill on New Year’s Eve.  When one’s husband 
is at sea & I’m the only person at the triplex.***

Not one word in this report is true, it’s all a lie.
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Customer had gate open -- FICTION

Seen (sic) me start block on opposite side of street -- FICTION

Did nothing to put dog in house -- FICTION

Dog came out of front door barking -- FICTION -- you really need to visit the 
property!

I tried to back out but dog charged me -- I had parcel in my hand (book size) and 
swung at dog, hitting him in face.  He went back in house.  FICTION.

*

When I complained to the “supervisor” she said “why would she (mail carrier) lie?”  
Isn’t that something the supervisor should be investigating?

PLEASE VISIT OUR PROPERTY & YOU CAN CLEARLY SEE THAT THE MAIL 
CARRIER IS A LIAR & IS SUBMITTING FRAUDULENT FEDRAL DOCUMENTS!

***FRADUALANT REPORT #2 DATED 3/17/12 (ST PATRICK’S DAY)***

Please see attached fraudulent report #2.

Again, I was dog sitting Sonny for our renter (Branden Collins, 5507) while he was 
skiing at Snoqualmie Pass.   BRENDAN COLLINS WASN’T AT THE PROPERTY AT 
3:45 PM -- HE WAS SKIING!!!!!!!!!!!!! 

*************************************************************************
Because of your postal carrier’s lies we installed mail boxes on the side walk 
at a cost of approximately $400 -- not including labor.  I think we should be 
reimbursed for your lies.

*************************************************************************
***FRARUALANT REPORT #3  DATED 5/12/12***

Saturday, May 12, 2012

Crazy mail carrier refuses to deliver mail to our newly installed $400 mail boxes  
located on the sidewalk because of “dog out”.  See attached.
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REALLY??????????????????????????????????

Our new tenant had her dog tied to the railing on the stoop.  Dog was at bottom of 
stoop, while owner was at top of stoop.  Mail box is about 25 feet away!

***********************************************************************

MAIL CARRIER  INTENTIONALLY DAMAGES MAIL (5/12/12)

Mail carrier then writes messages on our tenant’s mail!  Mail carrier wrote on 
Nicole Sullivan’s (5509) envelope with indelible ink that went through to the 
contents that contained Sullivan’s car title.  So your crazy mail carrier damaged 
another federal document.

We signed your documents (that may have been destroyed) that we would keep 
dogs on leash etc.  We have lived up to our commitment.

*********************************************************************

Barking Dog Ale House, Yvonne (owner) -- Yvonne says that the postal carrier is 
well known in the area, has terminated their mail.  Yvonne also said that about 2 
years ago the surrounding neighborhood signed a petition to get this mail carrier 
reassigned.

Please call Yvonne at 206-782-2974 for confirmation.

Our problem mail carrier is well known in the area for threatening to terminate 
service to entire blocks based on fiction.  She has had many confrontations in the 
neighborhood.  You can walk down problem mail carrier’s area any Saturday or 
Sunday, talk to dog owners (& non dog owners) & you’ll get a clear view of this nut 
case is doing to our neighborhood.  My husband calls her the “MAIL NAZI” which is 
a very good definition.

Please get this crazy person out of our neighborhood.

**********************************************************************

The bottom line is that my husband & I own & live in this triplex.  We are union 
supporters & have always supported the postal service.  
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*********************************************************************

Some more info:

October 2010, we bought triplex, the 1st week Mail Nazi threatened to sever 
service to our tenants because water was overflowing from gutters.  Gosh, this had 
been happening for years.

Problem mail carrier threw 5507’s mail ( several times) on the ground, under stoop.

Problem mail carrier kicked door mat down stoop (5507) as witnessed by Brendan 
Collins who worked at home & had view of stoop.

After speaking with my neighbors, there have been scores of complaints of this 
problem postal carrier.  Where are these complaints?  They appear to be missing.

Also, I would like all copies of all complaints against this problem mail carrier.  I 
guess I can use “the freedom of information act”  unless these documents are 
destroyed!

Please advise as to when you can visit our property,  to confirm that the problem 
postal carrier is terrorizing a neighborhood & submitting fraudulent documents.

I look forward to meeting you.  Please confirm receipt.

Sincerely,

Wendy Hamal Redding
          &
Tracy N. Redding
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I have also had problems. My parents were painting my front steps one day and had 
their new puppy with them (tied up in front yard). This was all it took to have my mail 
held for 2 weeks without notice and then returned to sender for several more weeks 
when I failed to claim it.  When I went to inquire I was told it was because of a dog. I 
explained that it was a one time occurrence and that I didn't own a dog. Later I had a 
friend and her dog stay with me and got a nasty note implying I had lied about not being 
a dog owner. The dog was in the house the whole time. I can only assume she barked 
when the mail was delivered, prompting the accusation. Happy to help with this if I can.  
 
India 
5832 7th Ave NW 
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From: Space Coyote [mailto:hoju239@gmail.com]  
Sent: Sunday, November 22, 2015 10:08 PM 
To: Mark Middlebrooks 
Subject: Hey, It's the Mail Man 
  
Hey, 

While I lived at 707 NW 58th St #2, I had to deal with Tanya.  When I was home and had my 
mail delivered she would antagonize my dog by trying to make as much noise and ruckus while 
at the door.  While outside with my dog she would yell at me about the dog, as I never knew 
where she was.  During the last complaint she mentioned how she had to use pepper spray on my 
dog.  This is not true as my dog is never outside while I am not outside.  There is no written 
record of this event. Had she actually sprayed my dog, I would have taken her to a vet as a good 
pet owner.  But she has lied about it, as it never happened.  When my mail service was 
discontinued she made no effort to tell me or inform me about what or why this had 
happened.This is not only inconvenient but extremely poor performance for a government 
official to act.  I had no mail for a week with no idea why. She had also driven recklessly in the 
act of not delivering us mail.  My neighbors and I had all been out front when instead of 
speaking to us, she had decided to race her van around the corner stop in the middle of the street 
and take pictures of our activities.  This was confusing and dangerous as she had driven to the 
left of a traffic circle and there where several small children present.  She has been far from 
showing professional or personal courtesy while I resided at 707 NW 58th St.  She is rude and 
made personal issues professional.  Her passive aggressive nature has made living in that area a 
problem and lost my faith in the USPS. 

Jeremiah Winghart 
(408) 2309814 
jwinghart@gmail.com 
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Adam P. Karp

From: Jim Ratti <jim@enricoproducts.com>
Sent: Wednesday, November 15, 2017 11:29 AM
To: adam@animal-lawyer.com
Subject: Ehrlich VS USA

Follow Up Flag: Follow up
Flag Status: Flagged

Adam, 
 
I also had negative dealings with Tanya.  She refused to deliver my mail because the mailbox moved slightly when I 
rebuilt my front steps.  When I finally got my mail I found multiple “attempted delivery” notices that were never 
delivered.  She refused to deliver the mail unless I moved the mail box to the street. 
 
My solution was to change my mailing address to my office on 96th and Aurora (Rt 99).  Ironically, the guy that delivers 
here ignores our mail box and brings the mail into the office.  He is like the anti‐Tanya and represents what a letter 
carrier should be. 
 
I’d be happy to provide an affidavit.  I also may have kept the notes she left me along with the “attempted delivery” 
notices that I only received when I went down to the annex to pick up my mail after I realized that she stopped 
delivering. 
 
Regards, 
 
Jim Ratti  Owner and Founder 
Enrico Products, LLC 
945 N 96th St 
Seattle, WA  98103 
Office Phone:  1‐206‐524‐4770 
Mobile: 1‐206‐355‐8225 
See our product line at Catalog 
 
.  
See our website to place an online order - available for retailers only 
www.EnricoProducts.com 
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I have a bunch of notes from Tonya telling me to put the mail box back where it was on my 
porch stairs.  The problem was the porch stairs were completely changed and there was no way 
to mount it the same way.  I tried to mount it in a similar position, but she rejected it because 
there was a bush nearby.  I spoke to her boss twice asking that he come look at the situation. 
He never showed.  The second time I spoke to him I mentioned that she is a difficult person and 
he said “I know”.  
  
So she stopped delivering the mail.  When I finally had a chance to go down and pick it up, 
there was a “Sorry we missed you notice” for a priority package.  On it she had written in black 
crayon “Box Moved No Del.”  The mail box was on my front steps in the position she rejected 
which was at the regulation height and was fully accessible. 
  
When I finally spoke to her she was very rude and told me my only choice was to put the box on 
a post at the street. 
  
I relented and changed my mailing address to my business address.  That way I don’t ever have 
to deal with her and I don’t have to worry about packages getting stolen off my front porch. 
  
I have heard stories of other peoples’ experience with her.  Pam saw her mace Rebecca and 
Jason’s picture window when their dog barked at her through the closed window.  When she 
came back down the street Pam gave her some cleaner and a paper towel so you could clean 
the pepper spray off the window.  Tonya says to her, “I have an anger problem.” 
  
Pam also told me about Rebecca and Jason’s experience and Traci and Matt’s experience. 
  
Regards, 
  
Jim Ratti  Owner and Founder 
Enrico Products, LLC 
945 N. 96th St. 
Seattle, WA 98103 
USA Phone: 2065244770 
USA Fax: 4254917328 
USA Mobile: 2063558225 
China Mobile: 13242072362 
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Approximately 2.5 years ago, after delivering the mail in our mailbox, the postal carrier 
Tanya, proceeded uninvited onto our property where I was working in the yard.  I was 
not working in close proximity to the mailbox, street or sidewalk and our dog was 
secured inside the house and not barking.  She proceeded to tell me that our dog, in her 
words "hated her".  She had made this type of unsolicited comment regarding our 
animal directly to us and to contracted dog walkers on multiple occasions before this 
encounter.  At this point I requested that she refrain from further commentary to 
ourselves and our dog walkers as it was nonproductive.  She responded with what I 
perceived as sarcasm and departed.  That was the last direct contact I had with Tanya. 
 
In summer 2015, we had several contracted home renovations.  The first renovation 
that impacted our mail delivery was exterior house painting which took approximately 
45 days.  After the painting was completed we noticed we were still not receiving any 
mail, so we went to the local postal center and discovered through a handwritten note 
on one of our pieces of mail, that our delivery service had been placed on hold due to 
the house painting.  We had not been notified of this hold and only discovered the hold 
via our visit to the postal center.  After picking up the held mail our service resumed. 
 
The second contracted renovation which impacted our delivery involved workmen 
moving in and out of the house through the front door, though the door was not 
continuously open.  During this time our dog was secured inside a closed crate which 
was kept far from the front door.  Again, after a day or two we realized we were again 
not receiving any mail, and another trip to the postal center revealed that our mail was 
on hold.  The postal worker showed us a photo of a handwritten postit note stating that 
a "dog letter" was required. We did not know what this entailed as again we had 
received no notice of an issue.  The postal center worker took our contact information 
which he passed on to the postal center's safety inspector.  The safety inspector later 
visited our residence at which point he reviewed and approved our methods for 
containing and securing our animal and had us sign the "dog letter". Again mail service 
resumed. 
 
The final encounter with the postal worker Tanya occurred shortly thereafter.  Due to 
additional contractor work where front door had to be open at times, my husband waited 
in front of our property on the sidewalk during mail delivery time.  Tanya reluctantly 
handed the mail to him, stating that she would not do so again and that no matter what 
the postal safety inspector had approved she did not agree.  She then indicated that the 
reason she was behaving in this fashion was due to the initial encounter  2.5 years 
prior. 
 

KARP 000023



Valerie and Ryota  (formerly of 5827 7th Ave NW, Seattle WA 98107) 
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Adam P. Karp

From: Kimberly Arrow <kimberly0520@gmail.com>
Sent: Monday, November 13, 2017 10:00 AM
To: adam@animal-lawyer.com
Cc: Arrow
Subject: Ehrlich v. United States of America, USDC (W.D. Wash) No. C17-1245-RAJ

Follow Up Flag: Follow up
Flag Status: Flagged

Hello Mr. Karp, 
 
Thank you for the notice regarding this case. I know many of us in Mr. Ehrlich's neighborhood have been 
experiencing issues with USPS service, and I am grateful to you both for the opportunity to tackle this from a 
more productive angle. I have personally complained to USPS about Tonja, as has my husband, for she refuses 
to deliver packages to our address. On extremely rare occasion, packages do arrive. I can only assume these 
instances occur on her days off (typically on weekends). It is quite clear that the issue is not with USPS at all, 
but with Tonja herself.  
 
My husband and I have lived in the West Woodland neighborhood since April 2016. We enjoy a simple city life 
with no car. Shopping for items (necessary and otherwise) online is something we do regularly, and would be a 
great convenience for us were it not for Tonja's refusal to deliver our packages. Instead, I am left (as a slight, 
pregnant woman) to walk across Ballard, past homeless encampments and through an industrial park, to pick up 
every package at the Ballard postal annex. Is it the end of the world? No. Is it frustrating, irritating, and time 
consuming? Absolutely.  
 
Here is the letter I sent to the Postmaster General in February of this year. Please feel free to contact me if you 
require any further information. 
 
 
Dear Ms. Brennan: 

 
I live in the West Woodland neighborhood of Seattle, Washington. Aside from location, my neighbors and I share 
one thing in common: a USPS carrier who refuses to deliver our mail.  
 
When my husband and I first moved here this past April, we couldn't understand why we were not receiving a 
majority of the packages we were expecting. Each time my orders failed to arrive, I would open my mailbox to find 
an orange "Delivery Attempted" notice, with the Redelivery option crossed out and a broad circle around the postal 
annex location, indicating that the package was being held for pickup. I am home most days, so I knew for certain 
that there was never any attempt to deliver a single one of these packages. We live in the city without a car, so 
regular trips to the annex are not exactly convenient for us. It became clear that these notices were coming from one 
particular carrier, as we do receive intermittent USPS deliveries to our front door. Paying for expedited shipping is 
always a crapshoot. Will the package arrive? We can't be sure. I have taken to contacting the company or seller 
each time I make a purchase to request that my packages be sent via FedEx or UPS instead of USPS. I even offer 
to pay extra. This doesn't always work. 
 
My husband raised this issue at the Ballard postal annex, to which the employee replied "We get a TON of 
complaints about that carrier." Our next Delivery Attempted notice read "DOG APARTMENT" in the notes section, 
so I took to the online customer service forum to request a redelivery and to submit a complaint. This must be a 
mistake, I thought. We do not even own a dog. The following day, a printout of my request was shoved into my 
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mailbox with an angry note scrawled in all capital letters with deep underlines to emphasize that I was 
"INCORRECT," that my "LANDLORD IS A DOG PROBLEM," and that I "DO NOT GET PACKAGE DELIVERY." The 
note was not only unprofessional, but it had a threatening tone, as if to say "How dare you complain about me?" 
 
My landlord does have a dog. He is docile, sweet, and kept indoors. Not only that, but a flight of stairs and large 
gated (locked) entryway separates my front porch from theirs. EVEN IF this dog were an issue, which I can assure 
you is not the case, there would be no way Tonja would ever encounter this dog when delivering to my front door. I 
sent a copy of Tonja's angry note to my landlord to see if she might have more information about the service ban. I 
never expected the response I received. As it turns out, this is no personal issue. In fact, Tonja has been a menace 
to my neighborhood for several years. She seems to invent reasons why she cannot do her job ("dog problem" 
seems to be a popular one) and is left unchecked to discontinue and tamper with our mail service as she pleases. 
Her pattern of abusive and unprofessional behavior has led to a mountain of formal complaints, but no action has 
been taken to correct these issues or to restore our mail service. The problem is so widespread and has such a 
negative impact on our community that it has twice been featured in major Seattle news publications. It is clear that 
frustrations are mounting and that many of my neighbors are desperate for a resolution.  
 
I have been a West Woodland resident for less than a year, and in that short time I have become incredibly 
frustrated by Tonja's unwillingness to do her job. I know that many of my neighbors have even deeper and longer-
standing issues with Tonja, and the information I have received from them has me worried that my situation will only 
worsen now that she is aware I have lodged a complaint. We need your help. This simply cannot continue. I am 
happy to provide more information if necessary. Thank you in advance for your time and attention to this matter.  
 
Sincerely,  
 
Kimberly Arrow 
5509 6th Ave NW 
Seattle, WA  98107 
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Matt Leonard 
<matt.leonard@keymech
anical.com> 

 

1:58 PM (8 hours 
ago) 

 

   

 

 

to me 
 

 

Tanya 

I’ve now lived in this neighborhood for four and a half years. When I first moved here the 
neighbors warned me about how our mail carrier wasn’t a very pleasant person. I didn’t 
believe the rumors at first, I always give people the benefit of the doubt and don’t give in to 
the preconceived notions prior to meeting them and making my own judgement. 

This whole fiasco started when I remodeled my front steps to my front door. The old three 
stair perch had a flimsy railing with the mailbox attached to it. When replaced I widened the 
steps and moved my mailbox about two feet right next to the front door. After doing so I 
stopped receiving mail and constantly had to go to the Ballard USPS to retrieve my mail not 
knowing why delivery stopped. Finally, one time while picking up my mail I ran into Tanya and 
asked why I wasn’t receiving my mail and she said because the mailbox had moved. We 
figured out where to put the mailbox so she would deliver, which was next to the side gate to 
the backyard. Soon thereafter I delivery once again had stopped and she claimed that my 
dogs were to blame. I ran into her again at the post office and she was very rude and it was 
obvious she didn’t like me. In order for me to receive my mail I had to call Trent McNeal and 
let him know what the situation was. Mail delivery continued after multiple calls to Trent and I 
now steer clear of Tanya. 

Getting to the point Tanya is very unprofessional and a very unpleasant person. I now warn 
new neighbors of our postwoman, which is something I thought I’d never have to do. 

Matthew Leonard 

  

  

Matthew H. Leonard 
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          Cell: (206) 3964029 
  Office: (253) 8727392 
  19430 68th Ave S 
  Kent, WA 98032 
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From: melissa flynn <bonitacomida@yahoo.com>
Sent: Friday, December 1, 2017 1:42 PM
To: adam@animal-lawyer.com
Subject: regarding Ballard Postal Annex dispute

Follow Up Flag: Follow up
Flag Status: Flagged

Dr. Mr. Karp, Esq. 
Thank you for your letter regarding the fiasco with the postal service for my address. I own the property 
(duplex) at 5708 and 5706 8th Ave. NW, Seattle, WA 98107. I have had my own issues with the mail delivery 
at 5708 and I am very aware that my tenant, David Morales, in 5706 has been inconvenienced and forced to 
purchase a PO Box due to the US Postal Service refusing to deliver mail. I had at least one credit card "go 
missing" that was mailed to 5708 but never delivered. It was directly due to the "non-delivery" situation. I also 
had other mail issues that I cannot recollect precisely, but were because of the forced delivery Haidas. I was 
aware that the neighbor's dog in question died quite awhile ago and still the postal carrier refused to deliver. I 
am glad you are taking up this issue since I believed it was wrong and our right to receive our mail in a timely 
way without extra costs was not respected. If I can help you any further with your quest, I am happy to do so. 
Best, 
Melissa Flynn 
 
Melissa Flynn, Costumer/Consultant/Private Chef 
"Friday Night Date" 
206-708-3526 
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October 18, 2015 

 

TO:  United States Postal Service 

Seattle, WA  98107 

 

From:  David and Jacqui Barnes 

 

RE:  Concerns with Mail Carrier at 5621 6th Avenue NW,    Seattle WA  98107 

 

Dear Postmaster General, 

I am a lifelong Seattle resident.  For the past 13 years, I have lived with my wife in the West 

Woodland neighborhood.  Prior to moving to this address, I have always had positive 

relationships with my mail carriers, so having to write this letter is very upsetting to me.  

However, I continue to learn about other neighbors who have also had negative experiences 

and I feel I must speak out about the kind of environment our mail carrier is creating.  Below I 

am documenting two incidents that have caused my wife and I great concerns with regards to 

our mail carrier (first name Tonya, last name unknown).  

The first incident happened over 10 years ago.  There was a day in 2005 when my wife brought 

our elderly dog Trudy out to our front yard.  Trudy had been having health issues and her hips 

were failing.  My wife would hold her in a crouching position so that she could relieve herself.  

Our mail carrier approached the house and saw my wife holding our dog in place and stated 

that our dog needed to be on a leash.  My wife was exasperated and called out to me, “David”, 

for help.  Our mail carrier responded to my wife by saying: “David can’t help you now!”  I came 

out of the house to help my wife and Tonya refused to give me my mail or speak to me.  I 

received a notice a few days later stating that there was a dog hold on our mail service and I 

was asked to come down to the Ballard Annex where I received a talking to by management 

and was requested to sign an affidavit stating I understood why my mail was stopped.  I signed 

the affidavit as I felt there was no recourse and nothing was explained about how I could 

appeal the decision to stop my mail service.  I felt pretty powerless and that the deck was 

stacked in the favor of this mail carrier, with no any concern about our side of the story.  

Incidentally, our dog’s health got so bad that we had to put her down shortly thereafter. 

My mail service resumed and my mail carrier refused to make eye contact with me or speak to 

me until one early summer afternoon in 2013 when my mail was being delivered.  It was a hot 

day and I had the front door open, with my screen door was locked from the inside.  A different 

dog was sitting under my dining room table while I was having a business meeting.  The mail 

carrier came up the steps and my dog got up and started barking.  I looked up to see the mail 

carrier shouting at me to control my dog.  As I approached to door and saw my carrier putting 

her boot against my screen door with such force that the door was taken off the hinges.  Her 
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destruction of my property was completely inappropriate and unnecessary, as she could have 

chosen to not come up to my porch if she felt uncomfortable.   

Again, my mail service was stopped and I received notice that I needed to come down to and 

talk to management at the Ballard Annex.  I came down and received another warning about 

my dog. I was also told I would have to sign an affidavit and move my mail box to the sidewalk 

in order to have mail service resume.  There was no opportunity to have someone listen to my 

side of the story and I was told that the safety of the mail carrier was the only important thing.  

I agree that mail carriers should be safe and not placed in dangerous positions.  I don’t feel that 

in either case our animals put the carrier at risk.  Currently, I have one dog who does not bark 

and that I never let out the front of my house except when on leash.  However, I am also very 

aware that I am one incident away from having my mail stopped permanently and would have 

to pay for a post office box to receive my mail.  Ironically, my neighbors a few doors down do 

not leash their dog and I have seen my mail carrier walk up and pet their dog without any 

expectation set that a leash is required.  This inconsistency has also been frustrating.   

Unfortunately, I have spoken to many neighbors who also feel as though they are bearing the 

wrath of a mail carrier who is abusing her power with the support of her management.  A large 

part of the aggravation in our neighborhood is that we feel like as though we have no recourse.  

I am not aware of any mechanism to appeal the decisions that have been made. It also seems 

odd that there is not a grievance process through our post office and that I must escalate to a 

higher level.   

I request that an inquiry be opened up in this matter and that an investigation be started to 

address the manner in which our mail carrier treats us and others in our neighborhood.  I would 

also request a response to my letter to understand what is being done to address these 

concerns and how a resolution can be achieved. In addition, in regards to our mail carrier 

(Tonya) I would like to formally request information about all complaints, disputes, dog holds 

and the official resolution by the USPS.  If I need to complete other information to achieve this 

request, I would ask that I be sent information about how I formally request this information.  I 

hope that once our complaints can be heard, appropriate actions will be taken.   

 

Sincerely,  

 

 

David and Jacqui Barnes 

5621 6th Avenue NW 

Seattle, WA  98107 

206-478-5217 
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Even though I do not have a dog I will help in any way possible.  
Tonya does leave cat food at my house for me to feed a cat that lives in the 
neighborhood somewhere.  
She is a very different person and she told me once that if all the people with dogs did 
not follow the rules she would have to stop delivering to the whole block! That seems 
very extreme and crazy to me.  
Let me know what I can do.  
 
Stacia Valley 
5828 7th Ave NW 
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Adam P. Karp

From:
Sent: Monday, March 26, 2018 2:09 PM
To: Adam P. Karp
Subject: Re: Voisine

Follow Up Flag: Follow up
Flag Status: Flagged

Thank you Adam,  
 
I did receive the email and I will write a short statement below. To tell you the truth I am still afraid of 
retaliation from Tonja. I am afraid that if I speak out against her, she can find out our new address and harass us 
further.  
I have always felt threatened by her, and I felt she had a lot of power over us... carrying our mail with a lot of 
personal finance and other information is a position of power and I have a feeling she has withheld stuff from us 
before. We had a huge back log of parking and moving violation tickets that we never received notices for until 
they were in collections! Will take us years to dig out.  

 
 I am a little nervous that if she felt I did something to cause her to loose her job she could 

find out our forwarding address. We know she has personal relationships with her superiors and others she 
reports to so I wouldn't put it past her to get that information. I'd like to remain anonymous if possible.  
 
 
Anyways, here it goes. Below are just two stand-out instances of my encounters with Ms. Voisine. I have at 
least half-a-dozen other instances when she was at the very least rude and anti-social and at the very most, 
threatening. I am actually very afraid of her, and as has been demonstrated, there seems to be no recourse for 
her behavior which is substandard for the USPS and terrifying to the people she is supposed to be serving.  
When I see her in the neighborhood I am frightened to the point of hiding. When I see a house for sale that 
might be on her route I immediately rule it out. If I catch a glimpse of a mail van with a driver that even looks 
like her, I am sent into a tailspin of fear and adrenaline and fearful thoughts for mine and my children's safety.  
Its like living in the same city as a formally abusive spouse or family member.  When I go to Ballard to shop or 
visit friends I live in terror of seeing her again.  
 
In April of 2014 we had stopped receiving mail due to a "dog hold" that we were not aware of. We had not 
notices or knowledge that we were not receiving mail because of the dog hold.  
It was midday, I was home with our baby, and invited a friend (also with her baby) to come over and play.  We 
were leaving the house with the kids in the stroller,  going to the park, when I noticed Ms. Voisine delivering 
mail to our neighbors. I called to her to ask if she had anything for us and to ask why we hadn't gotten mail in a 
few days. "Excuse me..." I said, then she immediately yelled over my voice, without even listening to my 
question:  
"Get the Fuck back in your house or I'll have you arrested for harassment."  
I was so shocked and confused I just stood there. My friend who was with me,  was also horrified and confused. 
Ms. Voisine walked away quickly and we shut, and locked the door.  
 
 
In March of 2015 I was walking with my son on the east sidewalk on 8th ave NW between 57th and 58th. Tonja 
was in her USPS uniform carrying a bag of mail, walking towards me. She didn't meet my eyes, and I stayed to 
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the left of the sidewalk as I remain fearful of her verbal assaults in the past. When we passed each other, she 
pushed her shoulder into mine in a way that felt angry and aggressive.   
I was surprised, and very fearful. I picked up our son and walked quickly back to our house ( about 200 feet 
away) went inside, closed the door.  
 
 
 
 
Let me know if I can help in any other way.  
 
Thank you 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
On Sat, Mar 24, 2018 at 8:18 PM, Adam P. Karp <adam@animal-lawyer.com> wrote: 

 

  

 

  

Animal Law Offices of Adam P. Karp 

Licensed in Washington, Oregon, and Idaho 

114 W. Magnolia St., Ste. 400-104 

Bellingham, WA  98225 

(360) 738-7273 

Outside Bellingham: (888) 430-0001 

Fax: (866) 652-3832 

Web: www.animal-lawyer.com 

Email: adam@animal-lawyer.com 
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City Public Disclosure Request Process (public-records)

 (/) / Home (public-records) / Public Records Request Center

PUBLIC RECORDS REQUEST CENTER

Home Submit Records Request My Records Request Center Frequently Asked Questions

$0.00

$0.00

Request Details

Request Type: Animal Shelter

Description: The Seattle Animal Shelter (SAS) is a division of the Finance & Administrative
Services Department. SAS has case records on investigations, including animal
control, enforcement of laws and ordinances relating to animals, dangerous and
menacing animals, injured or dead animals (including wildlife), animal welfare or
cruelty, stray and abandoned pets, failure to scoop pet waste, failure to leash a
pet, property damage caused by pets, surrendering a pet, unlicensed dogs, cats,
miniature goats or pot-bellied pigs, and/or unreasonable animal noise.

Contact E-Mail: adam@animal-lawyer.com

Reference No: C016507-080817

Balance Due:

Payments:

Describe the speci�c records: Please provide all complaints/grievances, if any, pertaining to Randall Ehrlich of 5833
7th Ave NW, Seattle, WA 98107.

Reply

Message History

On 9/8/2017 12:48:36 PM, City of Seattle Public Records Request Center wrote:
09/08/2017

Dear Adam Karp,

This message is related to your public disclosure request C016507-080817 received on August 08, 2017 regarding:

Please provide all complaints/grievances, if any, pertaining to Randall Ehrlich of 5833 7th Ave NW, Seattle, WA 98107.

A comprehensive search of my department resulted in no responsive documents. Would you like to clarify your request? If I do not hear back by Friday, September 15th,
I will consider this request closed. 

Sincerely, 
Sarah Henry 
Administrative Specialist I 
Seattle Animal Shelter 
My Regular Schedule: Friday - Tuesday, 9am-5pm 

On 8/15/2017 11:36:34 AM, City of Seattle Public Records Request Center wrote:
08/15/2017

Dear Adam Karp,

This acknowledges receipt of your public disclosure request C016507-080817 received on August 08, 2017 regarding:

Please provide all complaints/grievances, if any, pertaining to Randall Ehrlich of 5833 7th Ave NW, Seattle, WA 98107.

Pursuant to RCW 42.56.520, this is noti�cation that the City of Seattle has received your public disclosure request and needs additional time to respond. At this time, the
City anticipates that it will be able to provide the requested records or a �rst installment of records on or about September 15th, 2017.

Sincerely, 
Seattle Animal Shelter 
Public Disclosure Unit 

Menu

Additional Information

▼
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On 8/8/2017 3:27:41 PM, City of Seattle Public Records Request Center wrote:
Dear Adam Karp,

Welcome to the City of Seattle Public Records Request Center (PRRC). Your request was received on August 08, 2017 and is appended below.

The reference number for this request is C016507-080817.  You will see this number in the title of any communications about this request.

You will hear from a Public Disclosure O�cer within �ve business days regarding the status of your request. 

Please visit the City of Seattle Public Records Request Center where you can manage your pro�le and access your request. Your login ID is: adam@animal-lawyer.com 

If a Public Disclosure O�cer submitted your public disclosure request into the PRRC on your behalf, please login and complete your new user account by following these
steps:

Access the Public Records Request Center
Select 'Forgot my Password'
Enter your 'Login ID' (email address)
A temporary password will be sent to you via email
Login with the temporary password
You will be asked to create a new password
You may now visit the PRRC 'My Records Request Center' anytime!

Request C016507-080817:

"Please provide all complaints/grievances, if any, pertaining to Randall Ehrlich of 5833 7th Ave NW, Seattle, WA 98107."

On 8/8/2017 3:27:40 PM, Adam Karp wrote:
Request was created by customer

ADA Notice (americans-with-disabilities-act)

Notice of Nondiscrimination (civilrights/civil-rights/title-vi-notice-of-nondiscrimination)

Privacy (tech/initiatives/privacy)

© Copyright 1995-2017 City of Seattle
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More complaints about no mail 
delivery in Ballard 
Inconsistent at best.  Non-existent at worst.  That's what a 
growing number of homeowners in Ballard are saying 
about their mail delivery service. 
Author: Heather Graf 
Published: 12:09 AM PDT June 3, 2016 
Updated: 12:09 AM PDT June 3, 2016 

Inconsistent at best. Non-existent at worst. That's what a growing number of 
homeowners in Ballard are saying about their mail delivery service. 

It was last month when KING 5 spoke to a group of neighbors on 8th Avenue 
Northwest who didn't receive mail for nearly three years, after a family pet frightened a 
mail carrier in 2013. The dog passed away in 2014. Yet mail service wasn't restored 
until KING 5 reached out to the USPS for answers in early May. 

In response to that incident,the USPS apologized for the inconvenience, and restored 
service to the impacted customers on 8th Avenue Northwest that same day. 
Homeowners say the mail has been arriving every day as it's supposed to, ever since. 

But in the weeks that followed, several people in nearby areas reached out to KING 5, 
to say that they're experiencing similar mail delivery dilemmas. 

"Five years ago. It was about five years ago," said Mark Middlebrooks. "It's been a long 
time. We haven't had mail in a long time." 

Sign up for the daily 5 Things to Know Newsletter 
This email will be delivered to your inbox once a day in the morning. 

 
Submit 

Middlebrooks is one of several homeowners on Seventh Avenue Northwest that say 
their mail delivery service has been cut off. 

In Middlebrooks' case, he says he got a letter from the USPS five years ago, when his 
dog was outside and not on a leash. He admits he made a mistake back then, but said it 
hasn't happened again since. He even he built a fence around his yard in an attempt to 
make amends. 

"There's no way my dog is getting anywhere near the mail carrier," he said. 
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Middlebrooks recently conducted an experiment in which he had a family member in 
Renton mail him eight letters in a row - one letter a day. Only two of the eight letters that 
were mailed actually arrived in his mailbox. Three others were returned to sender. He 
has no idea what might've happened to the other three. 

"Two of eight," he said. "It's an awful ratio. I'm just trying to get to the bottom of it." 

A few doors down, neighbor Randy Ehrlich says he's been without mail for about ten 
months. He says he got a letter from the USPS after a mail carrier was apparently 
frightened by a german shepherd he had at the time. 

"That dog was adopted out though," said Ehrlich. "So the dog has been gone for nine 
months now. And I've had other dogs since, but the mail carrier has never encountered 
them in any sort of form." 

Ehrlich says he'll typically only receive mail at his house if a new mail carrier is filling in 
on the route. 

"It seems to be dependent on the mail carrier, whether they want to deliver or not," he 
said. "It's amazingly frustrating. I'm losing bills, I'm losing ballots. I hope to vote in the 
presidential election and if I don't get my ballot in the mail this could be a big problem." 

Once again, KING 5 reached out to the USPS for answers. This time, the response did 
not come as quickly. Neither did the restoration of mail service. 

Ehrlich and Middlebrooks are still waiting for their mail. 

"It shouldn't be a crime to own a dog," said Ehrlich. "I mean if a dog is secured within a 
home, if a mail carrier is afraid of that, then they shouldn't be a mail carrier. I mean, I 
could understand if a dog is loose and if there was an attack, but there's nothing nearly 
like that going on." 

A USPS spokesperson said they've spoken to the mail carrier that's usually on that 
route, in response to recent complaints. Citing personnel issues, he said he couldn't say 
whether the mail carrier had faced any sort of disciplinary action. He said the Ballard 
post office is also looking further into the issue, to see why some of these delivery 
suspensions are lasting so long. 

More than 6,000 mail carriers across the country were bitten or attacked by dogs in 
2015. For that reason, the USPS says delivery suspensions, or dog holds, are 
sometimes needed. 

But a spokesperson said it's rare for dog holds to last for several years. 

"I would love to find some kind of diplomatic resolution to this, where I can feel the post 
office will deliver my mail, and they can feel their carriers are safe," said Middlebrooks. 
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No mail delivery in Seattle 
neighborhood for 3 years 
They say it's all because of a family pet that has since 
passed away. 
Author: Heather Graf 
Published: 8:39 AM PDT May 11, 2016 
Updated: 8:50 AM PDT May 11, 2016 

SEATTLE -- It's something many of us take for granted: getting mail delivered 
to our homes. Yet for a group of neighbors in Ballard, that hasn't been an 
option for nearly three years. 

And get this: they say it's all because of a family pet that has since passed 
away. 

"It doesn't feel important until it's taken away from you," said Molly Tallon. 
"We've missed traffic tickets. We've missed letters from the federal 
government, from the state government. We have marks on our credit 
because we haven't been able to receive certain pieces of mail. Bills. All kinds 
of stuff." 

Tallon says it was back in 2013 when her German Shepherd mix named 
Cooper apparently frightened a mail carrier on 8th Avenue NW. 

"The mail carrier complained that our dog was viciously barking at her, and 
she felt threatened," said Tallon. "She didn't feel safe, so she refused to 
deliver." 

Here's the problem: Cooper the dog died in 2014, but the mail delivery on 8th 
Avenue was never restored. 

Sign up for the daily 5 Things to Know Newsletter 
This email will be delivered to your inbox once a day in the morning. 

 
Submit 

"We even gave the U.S.P.S. a death certificate for the dog," said Tallon. "It's 
been three years as of this month, I think." 
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Still, the mail hold continued, impacting not only Tallon's house but several of 
her neighbors as well. 

"We have gone to the post office so many times and raised a fuss," said 
neighbor Heather Cole. "And it seems so simple, it's like we're all adults here, 
but it's impossible for them to grasp that people need their mail." 

Tallon said she lost count of the number of calls and complaints she's filed 
with the postal service. 

They eventually grew so frustrated, they contacted KING 5 for help. 

A spokesperson for the U.S.P.S. said more than 6,000 mail carriers across 
the country were bitten or attacked by dogs in 2015. For that reason, he said 
delivery suspensions are sometimes needed. 

But he admits the mail hold in Ballard should never have lasted as long as it 
did. 

After researching the issue and speaking to staff at the Ballard mail 
distribution center, U.S.P.S. released the following statement in regards to the 
mail delivery suspension on 8th Avenue NW: 

"The Postal Service is happy to report that service to all impacted customers 
has been restored and we apologize for the inconvenience." 

Sure enough, on Tuesday afternoon, Tallon was stunned to see a mail carrier 
on her street. 

"That makes me so happy! I want to cry," she said. "You just feel like mail 
service is one of those things that is just kinda an essential right of being an 
American citizen." 

The carrier making the deliveries was new to that particular route, and 
wouldn't give any specifics about how or when he was asked to make the 
deliveries on 8th Avenue NW. 

KING 5 has asked neighbors to provide updates about whether the mail 
delivery continues there on a regular basis. 
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