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---------- Forwarded message --------- 
From: Wong, On Bong - Seattle, WA <OnBong.Wong@usps.gov> 
Date: Mon, Dec 3, 2018 at 4:16 PM 
Subject: RE: [EXTERNAL] Re: Tonja Voisine, Mail Delivery, Dog Interference Letter 
To: Scott <lucasscotth@gmail.com> 
Cc: Taylor, Emily C - Seattle, WA <Emily.C.Taylor@usps.gov>, Bell, John R - Bellevue, WA <John.R.Bell@usps.gov> 
 
 

Sco�,

 

Tonja is currently on a long term sick leave right now. We have prepared an official inves�ga�on interview on her
regarding this incident. I apologize on behalf of my employee’s unprofessional behavior. I will keep you updated on
this ma�er.

 

Thanks,

 

On Bong Wong

MCS

Ballard Carrier Annex

206-781-0148

 

From: Sco� [mailto:lucasscotth@gmail.com]  
Sent: Friday, November 30, 2018 3:59 PM 
To: Wong, On Bong - Sea�le, WA <OnBong.Wong@usps.gov> 
Cc: Taylor, Emily C - Sea�le, WA <Emily.C.Taylor@usps.gov>; Bell, John R - Bellevue, WA
<John.R.Bell@usps.gov> 
Subject: Re: [EXTERNAL] Re: Tonja Voisine, Mail Delivery, Dog Interference Le�er

 

Hello! I very much appreciated you folks coming out and checking on our new security door but... today I found this on my
doorstep.

I'm honestly just shocked at this mail carrier. She's unbelievably unprofessional and I can't understand why nothing is
ever done about it. 
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Please get back to me in email or in person (an audio recording will be taken of our interaction so there's no questions
later.) 

 

Thanks again for your time. 

 

-- Scott Lucas

5502 6th Ave NW, Seattle, WA 98107

 

On Mon, Aug 20, 2018 at 7:05 PM Scott Lucas <lucasscotth@gmail.com> wrote:

Emily Taylor, On Bong Wong:

 

Wondering if you’ve had a chance to review our complaint. This seems pretty straightforward to me. Why is
communication, explanation, and resolution so difficult over this matter?

 

Regards,

 

Scott Lucas

 

 

 

Sent from my iPhone

 
On Aug 15, 2018, at 2:07 PM, Scott Lucas <lucasscotth@gmail.com> wrote:

On Bong Wong,

 

Thank you for getting back to me, I really do appreciate it. But I have received this cut & paste canned
response before. It is not satisfactory and it makes me suspect that you didn’t look into my situation or
read my emails at all. I deserve more respect and better service than that.

 

We have a steel security door, locked and dead bolted. No man nor beast could get past it without a
crowbar or sledgehammer. It’s stronger than our actual front door.

The door was installed per the advice of Michael Hansen (formerly at the BCA).

 

Furthermore, I was assured by Paul F. (Admin support, BCA) that our mail would not be withheld again.
Days later, it was.

And then Emily Taylor hand delivered us a dog interference letter.
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My wife and I are extraordinarily upset and frustrated that we have to keep the door shut in the summer
heat. It’s uncomfortable and unfair.

 

Please address my concerns personally and professionally. Pre-written language that has nothing to do
with our particular situation is not good enough and does not solve our problem.

 

I look forward to a prompt response.

 

Thank you,

 

 Scott Lucas

 

Sent from my iPhone

 
On Aug 15, 2018, at 1:52 PM, Wong, On Bong - Seattle, WA <OnBong.Wong@usps.gov> wrote:

Good afternoon Scott,

 

Each year, thousands of Letter Carriers are injured from dog attacks and dog bites while
attempting to deliver the mail. Dog bites are painful, tragic, expensive, and some have
even been fatal. While one dog bite is too many, last year alone over 2,500 carriers
sustained reportable dog bites. This relates to one half of one percent of all reportable dog
bites, and does not include the numbers who were able to avoid bites using self-defense
procedures. Also, it is estimated that for each letter carrier that is bitten, 900 children are
attacked by dogs. Our first and foremost interest to you, our customer, is to provide you
with the very best delivery service possible at the lowest possible cost. In an attempt to
minimize cost due to dog bites, letter carriers have been instructed not to deliver mail to
locations where dogs are not properly restrained. Specifically, the District Safety Policy
states “Carriers will not enter into yards or areas where a dog (or dogs) are not being kept
behind a solid closed door of wooden or steel construction (not a screen or storm door),
behind an adequate fence, or tied by a sturdy leash, tether or chain at least 20 feet from
the mail receptacle.”

According to my findings, Ballard is not holding your mail as of now. Feel free to contact us
at 206-781-4656 if you have any question regarding your mail service.

 

Thanks,

 

On Bong Wong

MCS

Ballard Carrier Annex

206-781-4656

 

From: Sco� [mailto:lucasscotth@gmail.com]  
Sent: Wednesday, August 15, 2018 1:14 PM 
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To: Taylor, Emily C - Sea�le, WA <Emily.C.Taylor@usps.gov>; Bell, John R - Bellevue,
WA <John.R.Bell@usps.gov> 
Cc: Wong, On Bong - Sea�le, WA <OnBong.Wong@usps.gov> 
Subject: [EXTERNAL] Re: Tonja Voisine, Mail Delivery, Dog Interference Le�er

 

It is incredibly frustrating that I can't get a single response to this issue we're having with
our mail carrier. 

So far, two formal complaints and several emails have gone completely unanswered by the
BCA, Emily Taylor, and On Bong Wong. 

 

Please address my concerns.

 

-- Scott Lucas

 

On Tue, Jul 31, 2018 at 5:50 PM, Scott Lucas <lucasscotth@gmail.com> wrote:

Just checking in again. Could I please get confirmation that you’re looking into this?

 

Thanks,

 

Scott Lucas 

5502 6th Ave NW 

Seattle, WA 98107

 

Sent from my iPhone

 
On Jul 27, 2018, at 4:57 PM, Scott Lucas <lucasscotth@gmail.com> wrote:

Ms. Taylor & Mr. Wong:

 

I hadn’t heard anything yet so I’m just checking in. =)

Can I get confirmation that you’re looking into this for us?

 

Thanks!

 

— Scott 

Sent from my iPhone

 
On Jul 25, 2018, at 12:45 PM, Scott Lucas <lucasscotth@gmail.com>
wrote:
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John,

 

Thank you so much for your prompt reply and for your
assistance in connecting me with the right people. I truly
appreciate it.  
 
-- Scott

 

On Wed, Jul 25, 2018 at 12:06 PM, Bell, John R - Bellevue,
WA <John.R.Bell@usps.gov> wrote:

MR. Lucas,

 

                I apologize for the inconvenience this is
causing you and the non-delivery of your mail, but I am
no longer at Ballard Carrier Annex. On Bong Wong is
the sta�on manager and I just got off the phone with
him on this issue. MR Wong will be in contact with you
a�er he inves�gates this problem. You are in good
hands and I am confident MR Wong take the
appropriate ac�on that is needed. Again I apologize for
any inconvenience this may have cause you.

 

John R. Bell  |  Bellevue Postmaster   |   United States
Postal Service  |

13400 S.E. 30th ST.  |  Bellevue, WA 98005-9998  |  425-
643-8302  | john.r.bell@usps.gov    

Tough Times Don’t Last, Tough People
Do!

 

 

                                            

 

 

From: Sco� Lucas [mailto:lucassco�h@gmail.com]  
Sent: Tuesday, July 24, 2018 3:00 PM 
To: Bell, John R - Bellevue, WA <John.R.Bell@usps.gov> 
Cc: emily.taylor@usps.gov 
Subject: [EXTERNAL] Tonja Voisine, Mail Delivery, Dog
Interference Le�er

 

Hello,
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My name's Scott Lucas. I live at 5502 6th Ave NW. We've
had continued trouble with our mail carrier, Tonja Voisine,
for quite a long time now. As have many of our neighbors.

 

We had quite an experience last summer after Tonja
yelled from her van at one of my neighbors while we were
talking outside of my house. Documentation of this
incident and the incidents surrounding it are surely on file
at the BCA. But I'm also going to guess that you know
quite well the amount of trouble she's caused in our
neighborhood. 

 

To bring you quickly up to date, Michael Hansen
suggested we install a security door in the place of our
screen door if we want to keep our main house door open
during the summer months. And so we did just that.
We've installed a 1/2" thick forged steel security door.
Additionally, I wrote a personal note to Tonja explaining
that this had been done. 

 

As sure as clockwork, the first hot day we kept the main
door open (with the steel security door dead bolted,
locked, and shut), our mail was withheld and we received
an orange warning card. I complained to USPS and
received a response from Paul F (Admin Support, Ballard
Carrier Annex) that said: 

 

"I regret learning of the inconvenience you have
experienced with one of our letter carriers. I share your
concern and disappointment regarding the treatment
reported in your complaint.
 
"We expect our employees to perform their duties in a
manner which is both courteous and professional. We
remind our employees to treat each customer with the
courtesy that we would expect. You may be assured that
appropriate action has been taken to prevent a
recurrence." 
 
Despite his assurance, we received another warning card
on July 23rd along with a DOG INTERFERENCE LETTER
later that day from Emily Taylor. To be clear, there was no
dog interference and our security door was shut and
locked.  
 
I've attached an image from our security camera of our
porch during the supposed "interference" as well as a
photo of the letter I wrote to Tonja.  
 
Please get back to me as soon as possible so we can get
this cleared up. We need our mail on time.
 
Thanks,
 
Scott Lucas
5502 6th Ave NW 
 
PS: I'm willing to meet in person or speak on the phone but
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I request your consent to have the interactions recorded.
My neighbors and myself have all agreed that good record
keeping is necessary in order to keep all the facts straight. 
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