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DOUGLAS F. CARLSON 
RESPONSE TO INTERROGATORY 

OF THE OFFICE OF THE CONSUMER ADVOCATE 

OCA/DFC-1. Refer to your testimony at page 12, lines 8-12, 
where you assert that the Postal Service's non-resident fee 
proposal "seems to be based on an assumption that most 
people obtain nonresident boxes for prestige, business, or 
convenience reasons. . . . " Do you have any concrete 
evidence concerning the underlying rationale for the Postal 
Service's proposal for a non-resident box fee? If so, 
please provide such evidence. 

RESPONSE: 

Attachment 1 to Response to OCA/DFC-1 is an art:icle from 

the Washinqton Post dated June 8, 1996. In the paragraphs 

that I have identified with an arrow, Bill McAllister 

explains that the nonresident fee is motivated by a desire 

to "make more money" off the demand for boxes in communities 

that. have prestige addresses. Id. Another Washinston Post 

article, dated October 9, 1996, repeats this explanation.. 

See Attachment 2 to Response to OCA/DFC-1. 

These newspaper articles cast doubt on whether the 

nonresident fee was devised to recover the additional costs 

that nonresident boxholders supposedly impose on the Postal 

Service. Instead, according to these articles, the fee is 

merely an attempt to extract more revenue from customers 

whom the Postal Service believes would be willing to pay 

higher fees. 



’ Washington Post 
June 8, 1996 

Attachment 1 to 
Response to OCA/DFC-1 

Higher Prices SoUghri;‘* 
For Postal Cards, 
Prestige Addresses 3 



f Attachment 2 to Response to OCA/DFC-1 II n,-.-.",.,n- 
;nmPosT 

’ P.0. Btix May Become Pricier AddrSL, 
Runyon Want-s to Raise Rent; Small-Town Post @&zs Raise Roof 

km” of dollars but it is being sued 
over it in me kale by residents 
who charge the agerlcg has skirted 
z‘ming kTvs. TIC service is testing 
plans to ekctronically read utility 
meters by placing recording devim 
in its deliveq hwks, selling long- 
distance telephone cards at its 
counters. testing elecponic mooey 
orders to Meticn and developing 
plans to help Amaicarl Elpres prc- 
ccs its fmxning d~ed;s more dxi- 
&tly.TiXPC&lsenice&Jbarj 
bqm to open retail stores selling 
T-sbbts. dalis and ties all embk- 
med with the PC&al Suvice logo 
or replicas of stamps. 

“lx is a battle for small-tow 
Ameria. rural America against 
the wt U.S. Pmtal &vice,” said 
Hugh Bates. president of the Nation- 
al Assoohtion of Pas&zters of the 
u!ited states (NAPUS). Earlier this 
year, Bates. the pos-m of clan- 
tm. Ah. (pop. 7.669) stunned postal 
officials by amuncing that his m- 
agement assodation would oppose 
the agencys rquesr for higher box 
rent.5 

nm, in alI llqlr&ented step 
for a mxagemenf noup. NAPUS 
iufervend im the rate case. corn- 
plain& that Runyon’s box rent prc- 
palwas'ercessive...gr~un- 
faif and p&i&g many small-town 
psti customers “might well see it 
a.5 a form of price-gwgiag.’ The ac- 
tiao stmrmd Runyou, whom Bates 
said gnmbled at him: 7 hope you 
know whcle we’re going to get $154 
lrdkn if we lose.” 

For individuals, the dollars in- 
volved are relatively small. But 
Bates and bis fellow postmasters 
point cm the loo percent iInca% 
wouldtefaadbymanypprandel- 
derly persons living on 6x.4 in- 
czmws. Bata sees tk amd $36 
‘nonresident’ fee that many box- 
Idden woukl pay ally as more ag- 
gTdvdtion 

csmalktm post olifica have, !a2 
bad a spxial place tit the posti bu: 
reauaacy. A landmark 1980 stud? 
for the rate mmmisioo found small- 
town post ofFices to te key s&l in- 
stitutions in rural Amtica. ps-a re- 
sult. Yxne say, the commishioh bai 
protected them from x&as-that 
might already have forced them tc> 
dose. dose. 

Runyon’s plan for increased bo:: Runyon’s plan for increased bo:: 
rents ba.5 produced all uproar in tbu rents ba.5 produced all uproar in tbu 
hinterland unlike anvthinn since El- hinterland unlike anvthinn since El- 



DECLARATION 

I, Douglas F. Carlson, declare under penalty of perjury 

that the foregoing answers are true and correct, to the best 

of my knowledge, information, and belief. 

Dated: November 11, 1996 
DOUGLAS F. CARLSON 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the 

foregoing document upon the required participants of record 

in accordance with section 12 of the Rules of Practice and 

sections 3(B)(3) and 3(C) of the Special Rules of Practice. 

November 11, 1996 
Emeryville, California 

DOUGLAS F. CARLSON 

--- 


