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OCAAJSPS-T4-481. Please refer to your response to DFCiUSPS-T4-1. 
a. Does the Postal Service have data on a nationwide or regional basis indicating hours of 

operation of post offices? What are the data? 
b. If the Postal Service has summary data on this subject, please provide the data. 
C. To what extent is access to post office boxes dependent on the hours a post office 

provides retail services? Please explain. 
d. pot re-directed.] 
e. To what extent do post office box holders have access to post office ba,xes less than 

twenty-four hours a day but more than the normal hours of operation of a postal facility? 
Please explain. 

f. On average, is there any difference in access to post office boxes depending on whether 
the postal Eacility is an urban facility, a suburban facility or a rural facility? If there is a 
difference, please explain the causes and magnitude of the difference. Please provide 
data to the (extent available. 

RESPONSE: 

a. 

b. 

C. 

e. 

The: Postal Service has no reliable nationwide or regional data indicating hours of 

operation. 

No summary data are available 

In many offices, particularly small ones, the posted hours of operation determine 

access to post office box section and vending equipment, as well as the retail counter. 

When such offices are closed, so is access to all services. However, many post offices 

provide access to a separate post office box section and vending equipment lobby after 

the doors to the retail lobby are locked. Access to these separate box s:ection areas can 

often be extended to twenty four hours per day. 

We are not aware of any hard and fast criteria linking retail hours of operation to 

box section access. Consideration is typically given to crime (in the immediate area of 

post office), safety (of customers), security and vandalism 

The Postal Service does not track post office box lobby hours !jo there is ‘no means 

Iof quantifying the extent to which box customers have access to boxer; for less than 
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twenty four but more than the retail hours of operation. The criteria identified in response 

to OCAAISPS-T4-48(c), such as vandalism in a box section, would be one reason why a 

box section could be open longer than retail operations, yet less than twenty four hours. 

f. The postal service has no national policy or standards regarding lobby hours of 

operation. These decisions are made at the local level. We are not aware of any patterns 

that would lead to an expectation that access to box sections differs sy;stematically along 

lines of urban, suburban and rural locations, although we have no data that would permit 

direct examination of this question. Customer convenience and security are factors used 

in determining extended lobby hours. 
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