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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE

OCA/USPS-14, Please refer to your response to OCA/USPS-6. The response indicates
that the requested information “has not been developed for FY 1997 and FY 1998 in
conjunction with this filing.”

a. If the requested information has been developed for reasons other than in
conjunction with this filing, please provide the requested information.

b. Please submit the FY 1997 President’s Budget as a library reference.
RESPONSE:
a. The Postal Service’s FY 1997 estimate of net income(loss) 1s reflected in the FY

1997 President’s Budget. The Postal Service portion of the FY 1997 President's
Budget is attached The FY 1998 President’s Budget will not be completed until
early calendar year 1997.

b. Please see my response to a., above
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THE BUDGET FOR FISCAL YEAR 1997

¢ enterprise funde—Continued
ACQUISITION AND DEVELOPMENT FUND—Continued

Eslance Shest (in millions of dotlars)

Manufcaten code 47 51 19 sctval 1995 actsal 199 ozl 1997 e

ASSETS.
1101  Federal agsets:

balances with
Treasury -] L]
1206  Nom-Federal assats: & 1. nat ... 154 45 46
1803 Other Federsi assets: PMiady plant
ad equpment, net . - - 90 %0
1999 Totai axsets .o . 14 140
LIABILITIES:
Federat liabilities:
2103 Debt 195 2

2104 Resources payabie %0 Treaswey ...

2939 Tota! liabilites e ..
NET POSIION:

Outioys (2raes), dotal:
3690 Outiays from new CUTERt BUThOMY ... ..ccooeorees 92 [ 4] 103
8700 Total wiisys (poas) 92 25 103
Nod budget sstharity and Sutisyn
5900 Budget authenty 92 [ 1) 103
3000 Outiwyn 92 | &) 103

PAYMENT 10 THE POSTAL SERVICE FUND FOR NONFUNDED
LIABILITIES
[For paymsnt to the Postal Servics Fund for meeting the liabilities
of the formaer Post Office Department to the Employees’ Compensation
Fund pursuant to 39 U.S.C. 2004, $36.528,000.3 (Postal Service Ap-
propriation Act, 1996.)

Pregram aod Fimancing (in milions of dollars)

HFEEET 1

3200 Invested capial .o o . Wasbslcuisen code | §-1004-0-1-372 195 actusl 1996 et 1997 et
3300  Cumvisbve results of operations ... R } '
3999 Total net posibon . . 1000 Totad whligatons obyect class 410} . _ .. 38 n %
4993 Tota liabulities and net pesrhon ... Budgstary reseurses svallabie for shilpation:
200 New badpet Juecty (Qesn) . k: | kY k3
Object Classification in millions of dollars) B Mow ebigations - ¥ B
aichcation code 42408403451 19 scmal umhmr“ sl dot n 7 .3
320 Land and structres 1
990  Subtotal. resmbursable shigations .. .. —_— 1. Chuage in papeid shiigstioan
7110  MNew sbligabons. k! a7 36
T30 Tebol tteys (gres®) . -1 -y =36
Sutiors (prex). dabol
POSTAL SERVICE 8690 Oullays from new corrent authonity n ” 3
Federal Funds 1700 Tebal cutiays (gress) n y ®
General and ial fonds:
® tpee . Wot Dusigat matherity aad satiey:
PAYMENT TO THE POSTAL SERVICE FUND 1900 Budget suthonly -l n n 36
) 90.00 Outisys n n 36

For payment to ths Postal Servics Fund for revenue forgone on
free and reduced rate mail, pursuant to subsections (c) and (d) of
section 2401 of title 39, United States Code; [$88,080,000]
$102,817.000; Providsd, That mail for oversseas voting and mail for
the blind shall continue to be fres: Provided further, That xix-day
delivery and rural delivery of mail shall continue at not lesy than
the 1983 level: Provided further, That nons of the funds mada avail-
abl¢ to the Postal Service by this Act shall be used to implement
any rule, regulation, or policy of charging any officer or employes
of any State or local child support enforcement agency, or any individ-
ual participsting in a State or local program of child support enfarce-
ment, & fea for information requested or provided concerning
dress of a postal custamer: Provided further, That none of the funds
provided in this Act shall be used to consclidate or close small rural
and other small post offices in the fiscal year ending on September
30, 11996] 1997. (Postal Sarvice Appropriation Act, 1996.)

Program and Flnancing (in millions of dollars)

Keabiratca cadn 13-1001-0-1-372 1995 ocinel 1996 st 1997 ant.
Ohiigulitnx iy program aciivity: .

00.01  Current year 56 62

0002 Reconciliation adjustment —— . - 1

00.03 Prior years' liabitihes . Fa ] Fo ) Fa ]

10.00 Totai oblygabons (object class 41.0) oo —ee, ” 25" Lc]
Buigutary resesrces avaiabie fer sbilgutinn

2200  Mew budget authonty (gress) ... 2 85 m

2395 New obhigatons -1 -3 -103
Now busget swtherity (prexs), dotalk

4000 Appropnatea 92 85 103
Changy in wapsid sbiigptions:

7110  Mew obhigabons 2 | L] 13

7320 Total outleys (gross -n 45 -103

Sunmary of Budget Asthority asd Dutlayx
M maieng ol duliann]

Egctadirequestyd: 1995 semel /9% 0xl 1997 ot
Budpet Authonty kH 7 3b
Ouiisys — k! } 7 6

Lagisistrw propossl, subject to PAYGD:

Budget Authertty -3
Outisrs -3

Total:

Budgst Authonty k}] K | —
Qutlers 33 A

Herewith transmitted without change, as required by Public
Law 98-328, is ths appropriation request of the U.S. Postal
Service for 1997 as submitted to the Office of Management
and Budget.

Program and Financing (in millions of dotiars)

1995 actual 19% ot 1997 ent

Proprai by achivithen:
Prwmant 10 the Pestal Service fund for:

1. Presms nonbaded lisbilities ol the Post Offics D
pavtinant 38 7 36
2. Fren and mcuced-rate mail: Comemt yoor . %] 5 &2

1. Free and reduced-am maik Recenclighon adjust-
e, 1992 amd 1993 u

4, Froe and reducad-rmm mail: Recencilistion adjust-
mont, 1994 . -12
5, Fras and secuced-raty suul—prior Uibiliaes .. ] 29 <]

Tetal paymenis o the Postal Sermce Found (itotal
aligabons) 130 122 139

Financing:

Budget authomty (aporepriation) . . . 130 1n 139
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Relation of obhntmns to nullm

I

68.00 Spemding authenty irem oHseiting collactioms: Gitsat-

Total Obligations .. et e s e atnneanen 130 122 139 ting collections (cxsh) et 54812 51229 59,194
Outiays s v 130 122 133 7000  Totsl new budpwt autherity (gD .o 57366 G146 RS
PAYMENT TO THE PosTAL SERVICE FUND FOR NONFUNDED Changs i waptid sbigationn

LIABILITIES Unpau obiigstions. st of year:
(Legislative propossl, subject to PAYGO) AT e b s® S 13
_— 7% Tressuy balace T <201 -369
Program and Fimancing (in mullions of dollary) 1291 US. Sacunties: Far vaios N 1211 1249 1,000
Wesiticabion coug 131 004-4-1-372 1995 sctual 19M od. 1997 an 72.9% Telat M .um start of yeur e . 16527 14,042 20445
7310  New sblipphoss 54350 5m 50.7%0
hlgutions by yregram schivity: T30 Toiad suttrys (gew) -52843 56881 ~61.7%0
10.00 Tetal obiigations (object class 41.0) -3 Ungaid gbligutoms, end of yeav:
Obligsied halasce
Radgelary researces wrailabis for sbligation: a7 Authenity 10 bowow _ S, 16994 1303 18.927
2200 Mew budget authonty (gross) ~-36 Fend balance:
7395 New cbligations . B AW Toewaybalance .. =01 36 AT8
7431 US Securities: Porvaiem . . 1249 1000 1.000
Now baigwt autharity (ress). detaik
000  Apompriation 35 T4 Totad unpaid sbigations, end of year ... 1042 a9 19.449
Changs s wnpeid abiigatios: Sotlors (pwesl, setake :
7110 Mew sbligations =35 8897 Outtays irem new permiomet authorily .. 5243 S8t 61790
13,20 Tetsl oukleyy (gross) 36 - - -
1100  Teinl aultyyy (prms) 230 56181 £1.790
Owttzys (proas), detaik: —
1690 Oublays from new cument authonty <3 Offsets: e -
Anln s budpet lM ol outlays:
1700 Tolal sutlays (gress) =36 Otfsaitiny collschomt (cazh) fraoe
B Federsl sowces 1285 -3 -1.364
Mgt hudgwt aathority and autioys: . Vil noreat ok US secuntes ... _ ~216 -3 -106
£900 Budpet authonty ., -36 M40 Mon-Fudersl gorces. .. e 51311 ~S5.779 =577
3000 Oubizys -3 ' -
nw Totad, citestting cotiectiony (cash) . -54.812 -51.129 591
This schedule reflecta the changes resulting from the pro- Nat buiyst Metbonty Bad eatiarn
posal to require that liabilities of the former Post Office De- 8300 Budget authenty 2554 L1y 2152
partment to the Employees’ Compensation Fund, which were .00 Outimn : -i.968 4 25%
previously appropriated to the U.3. Postal Service, shall now -
be limbilities of the Postal Service and payable out of the Sommary of Buiget Authority and Outlays
Postal Service Fund. - (. mbenn of dellon]
Esactstreqmsind: © 198 it Mot [ em
Budget Authorty - 1554 4917 3151
Public enterprise funds: m _' YT ~1.969 - 53
POSTAL SERVICE FUND Budpet Aulfonty k) 36
Program and Financing (in millions of dollars) ’ - ul il
Total: hoal me .
aatricaten cede | 4—4020-0-3-372 19% actmal (MnL 17 Budget Autharly 2554 4954 A7)
Outtays -1.96% Y 262
Ouligatisat by program aciivity: -
Direct crogram: ]
0001 Pustal field 0peratns e SRNIE 40138 A2024 The Poxtal Reorganization Act of 1870, Public Law 91-
0002 Transportation 3418 a2 1M5 375 converted the Post Office Department into the U.S. Post-
00.03 Buliding tccupancy 1.166 1274 L6

1629 L2 1.913

i $.106 5850
01 1,880 2,064

0004 Supplies and services _ _
00.05 Research and dewvelopment .
00.06 © Administrztipn and area eperatio
00.07 Imerest

00.08 Servicemide expenses . ... ... . 1] k] 7
0003 Capdal invesument 2229 4,506 2185
0010 Post Otfice Dept. Workees' Compensation ... n 7 3
0041 Subtotal, direct program ... ” " 54.093 59,015 60,506
0241 Reimbursadhe erOEEM .. .o 265 m H
10.00 Tots obligations 54.358 59.288 50.7%0
Buligutary retewceey svillabls for shilgation

2190 Unobiigated bafance svmisbie. start of yemr: Treasury

balance Tk LH 176
1200 New budget authonty (gross) . 51366 62,145 [y L)
2230 Unobivgated balance expunng ............... 260 e
2260 Redemphion of debt -3,008 —21858 —1.555

090 Total budgetary resources aviilable for obligation 54834 59.764 61.266

2395 New abligations =54 358 -58.283 5075
2490 Unobligated balance avmiable, end of year: Treasury
batsnce a6 476 476
Hew budget nuthenty (grassl. detsdl:
6715 Authonty 10 bormow (INdefinIte) e veeee 2.554 4917 3151

al Service, an independent ¢stablishment within the executive
branch. The Poatal Service commenced operations July 1,
1971. This agency is charged with providing pairons with
reliable mail service at reasonable rates and feea.

The U.S. Postal Sarvice in governed by an 11-member Board
of Governors, including 9 (Governors appointed by the Presi-
dent, a Postinaster General who is selected by the Governors,
and a Deputy Postmaster General who is selected by the
Governors and ths Postmaster General.

Decisions on changes in domestic rates of postage and fees
for postal services are recommaended to the Governors of the
Postal Service hy the independent Postai Rate Commiasion
after a hearing on ths record under the Adminigtrative Proce-
dure Act. The Commission also recommends decisions on
changes in the domestic mail classification schedule to the
Governors. Decisions of the Governors on rates of postage,
fees for postal services, and mail classification are final, sub-
ject to Jud.u:.ml Teview.

Effective in 1988, tha Fostal Service Fund (Fund) was in-
cluded in the congmuionn.l and executive budget process and
taken into account in making calculations under the Balanced
Budget and Emergency Deficit Control Act of 1985 (Gramm-

———————



PRITAL SUIICE—Camtinwed
Fodaral Fumtin—Conlinwsd

1042

ATTA CHMENT TD OcA 4, PAGE 3
THE BUDGET FOR FISCAL YEAR 1997

Public enterprise funds—Continued
Postal SErvICE FUND—Continued

Rudman-Hollings). The Omnibas Budget Reconciliation Act
of 1989 amended title 39 of the U.S. Code by adding a new
section, 2009a, which provides that, beginning in 1980, the
receipts and disbursements of the Fund shall not be consid-
ered as part of the congressional and executive budget process
and shall not ba taken inte account in making caleulations
under Gramm-Rudman-Hellings.

ngrams —Included are all poatal activitiea providing win-
dow services; processing, delivery, and transportation of rail;
research and development; administration of postal field ac-
tivities; and asscciated expenses of providing facilities and
financing.

The rapid development of electronic messaging systems
promises to increase the effectivenscas of the Nation's commu-
nications infrastructure and U.S. competitiveness in the fu-
ture. As the provider of a universally available hard copy
delivery system, the United States Postal Service is encour-
aged to examine these emerging communications tachnologiss
and to cooperate with the private ssctor on issues of integra-
tion, directory service, and strategic ailiances that will facili-
tate the development of secure and reliable electronic messag-
ing networks.

The transition from hard copy t.o electronic messaging al-
ready has begun. The Poatal Service should assist in develop-
ing future mesaaging systems. The Postal Service’s participa-
tion should recognize the changing needs of its business, gov-
ernmental, and individual customers; should focus on deter-
mining an appropriate means for public and private sector
cooperation; and should be consistent with the agency’a vision
of evolving into a premier provider of 2lat century postal
communications. The Postal Service should seek to leverage
its comprehensive delivery, mesaaging security, and address-
ing directory management capabilities in a manner that pro-
motes universal access to the benefits of these new tech-
nologies for all citizens who desire them.

Financing.—The activities of the U.S. Postal Service are
financed from the following sources: (1) mail and services
revenue; (2) reimbursements from Federal and non-Federal
sources; {3} proceeds from borrowing; (4) interest from US.
securities and other investments; and (5) appropriations by
the Congress. All receipts and deposits are made to the Postal
Service Fund and are available without fiscal year limitation
for payment of all expenses incurred, retirement of obliga-
tions, investment in capital asasets, and mvestmant in obliga-
tions and securities.

Separate legislation also mcreued tha Ponta.l Service's stat-
utory borrowing authority beginning in 1991. Section 2005
of title 38, United States Code, as amended, increased the
Postal Service's borrowing authority by $2.5 billion in 1991
for a revised ceiling of $12.5 billion and’ an additional $2.5
billion in 1992 for a revised total ceiling of $15 billion. The
total net increase in amounts outstanding in any one flscal
year were also increased and now may not excesd $2.0 billion
in obligations jssued for the purpose of capital improvementa
and $1.0 billion for the purpose of paying operating expenses.
As of September 30, 1997, it in expected that the total debt
instruments issued and outstanding pursuant to this author-
ity will amount to $8.987 billion.

Operating.—Estimated revenue will total $58.869 billion in
1997, This includes $58.667 billion from mail and services
revenue, $106 million from investment income, and $96 mil-
lion accrued for revenue forgone appropriations in 1997. Total
expenses are estimated at $59.621 billion in 1997.

The Postal Reorganization Act of 1970 established the Post-
al Service as a fully self-sufficient, independent entity. Postal
revenues were to cover the full costs of postal operationa.
When the Act was passed, the Postal Serv‘ice received aub-

stantial taxpayer subsidies, both appropriated and unappro-
priated. Consistent with the intent of the 1970 Act, Congress
has taken ateps over time to reduce these subsidies. Under
the 1974 Civil Service Retirement Fund—Poatal Employee
Benefits Act, the Postal Service assumed responsibility for
paying unfunded retirement costs from wage schedule inp-
creasss under postal labor contracts. These costs are not cov-
ered by normal employee/employer contributions to the retire-
ment fund. The 1985 Reconciliation Act shifted" responalblhty
for paying health bepefit costs of Postal annuitants re
after 1986 from OPM to the Postal Service. The 1987 Rec-
onciliation Act had the Poatal Service make one-time pay-
ments to defray annuitant health benefit costs in 1988 and
1989 and retirement COLA costs in 1988. (Retirement
COLAs, like wage schedule increases, result in retirement
liabilities not covered by normal retirement fund contribu-
tions.) Under the 1989 Raconciliation Act, the Postal Service
assumed responaibility for paying health benefita of survivors
of post-86 annuitants and unfunded retirement COLA ll.abll
ities for post-86 annuitants.

The Omnibus Budget Reconciliation Act of 1950 Buperleded
certain existing legislation and expanded the Postal Service's
responsibility for benefit costs of postal annuitants. Effective
October 1, 1890, the Postal Service is required to fund Civil
Service Retirement System (CSRS) COLAs ancl the employer's
share of Federal Employee Health Benefit Program (FEHBP)
premiums for postal annuitants who retired after June 30,
1971, and their survivors. In adcdition, the Postal Service is
required to fund the retroactive CSRS COLA and FEHBF
premium costs for which the Postal Service would have been
linble if ths provisions of this new legislation had been in
effect as of July 1, 1971.

Under the Omnibus Reconciliation Act of 1993, the Postal
Service is requived to make certain payments for past COLAs
and heaith benefits, over and above any other payments re-
quired by law, of $683 million to the Civil Service Retirement
and Diesabflity Fund, and 3$348 million to the Employees
Heaith Benefits Fund. These two payments are to be made
in three equal annual instailments, beginning in fiscal year
1998,

Statement of Operations (in millions of dollars)

Wembhxyimn cace § 3-4020-0-3-372 19 actasl 1995 mtnal UM L 1997 st
0101  Revernm 49577 54.509 56,919 53869
0102  Erpemse -50.4%0 -52.739 -55996 53521
0105  Net income o los3 (- — 813 1170 porx] 652
Balaoce Sheet (in millions of doliars)
Wenliteaben com 13412003372 1990 getual 1993 pchual 1996 ex 1957 et
ASSETS:
Federal azsais:
1101 Funa nuncn with Treasory 5 25 5 25
invesbments 10 IS securibies:
1w Trezmwy ICOnbies, pof ... 1M 1244 1.000 1.000
1106 Recosables. pet — 360 405 \B 123
Ha Agrascs 3nd DEPIPRERSS .. 19 25 ) 0
Hoa-Fedensl myets:
1206 Recuwpbies. Nt e, 8% 90 139 308
1207 Mbrances and prepayants ... 159 15% 155 155
Other Federai aR380:
1801 Cash and other mosntery assets . 13 11 175 175
1802 Inventones arud relaied propertes _ 04 m 25 5
1. 1:] Prpery. plant snd tuapienml et 16.220 16.049 14237 21.045
1501 Otwrasots . .47 28,960 2522 33.965
L] T S —— 16416 44971 53321 57.641
LABILITIES:
Federal liabiliney:
2101 Accousts payable ... S 2.068 1,741 131 979
Falird Inteerest payable e [k 147 £35 180
2103 Detnt 1973 7.265 6.500 2.987
1104 fexaurces payabie b Trssury ... 25 b S,

Noa-Federsl Labilities:

0] Actoums paysbie ... ... 9742 10768 12.131
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7200 Deit 1! v " 14 [ . .-

7206 Penmen and siher sctuanal liakilities 30910 I WSS w3y Againzt greas budget autherity sad sutisys:

2207 Ot 135 | T} M3 K00 Offseibey collections (cach) rom: Fodarsl Surces o . s %
2999 Totat liabhties ........cmeeoreiimeess 52 83.112 “.5!9 §1.561 ] * m~ “ .. e .

NET POSITION. 2900 Budpet suburity R a7 )
3200 imeted capitRl oo 1.0M 3034 30H WM 900wty S » %
3300 Cumulstroy sevults of operahons 499 -1.225 -£.30 6554
Ot gt e L AIS) 328 AWM This scheduls reflects the changes resulting from the pro-
4999 Tetal liabilities andl net possion .. ... _ HaAls 0l 53321 57641 posal to require that liabilities of the former Post Office De-

Objact Classification (in millions of dollars)

Wesicatne cods | 8—4020-0--3-372 1995 achmal 19 ast. 1997 o
Persormel compensatios:
LI Full-bme permanent nuw U3l 25264
13 Ottwr than fulltime pormanent ... I8 4212 4412
115 Other parsoanet COMPEREIDON .. AT 45% 41967
118 Total personnel compensation .. s 0126 3643
121 Cheilian porsannel donefily .. .. . 1632 9553 10,020
13.0  Besefity for tomner personasl ... oo 118 1.266 1349
210 Trevel snd transportaton of persons ... n n 195
220 Trsasportyton of things 1%l e 4513
21 Nestal pryments to GSA 121 n k]
732 Mestal pryments 1o thens ... S, L ] 65 2
233  Cemmurcrbons. utifities, and miscelianosus chantes 530 599 L]
40 Primting and repmduchon .o s ik s
252  Otr services 1315 1.53% pZ <)
260 Supohes and materials v 1.067 L11g
310 Equipsent L1427 3in 183
20 Llasd and siractures 1.0 [ Jr:.r4 3
420  |asurters claims and indemndties ... % 16 - n
lntmonxt 3nd drvidends:
4310 Ionrest o dividendy .. .. 67¢ M5 a7
430 Iniwrest and dividends ..o e 1363 1.5 1.626
990  Sublotyl, renborasble obligations ... — #4358 58258 64,790
9% Tetal obligabons 54350 s 60.790
Porsoasel Summary
gt it coge |} 3-4020-0-3-372 L9 el 1936 4. 1997 ot
Totl compensabia werkyears:

2005 Ful-time equvalest ol overtma snd holdsy hours 3917 64.903 E5.750
2011  Exmpt Full-time equivaient employment ... . k06,243 s 5,084
PosTAL Service FunND
(Legislative proposal, not subject to PAYGO)

Program and Flnanmcieg (in miilions of doitars)
lasthesbon code 18- 4020-2-3-372 18 scmsl 1Mt 1997 ot

Wiligations iry program aciiity:
Dimet program:
0041  “Prynend to S Trepsury Dest. Vo
1000  Total obligaboms (object class 13.0% .. — . — . noa—
Suigetery revperces rraiishis for ebiigation
2200  Mew budget authonty (gress) ) S
72.95  Mew shlipations =¥
Now hndgwt suthecity (gross), detolk
67.15 Authonty w0 borrow (indefinite) 7 i
6300 Spending suthority Irm offsetting collections: Offa-
ting collectoas (Cash) -36
10000 Tolal new budpet authony (greas) .} -
Chatps in yapaid shiguiions
7310 Mew obligations . 37 o
7320 Total outizys {gross) )
Sutlars (pryss). detak
35.97 Outizys from new peymanest Buthonty ... e k7 S
2700 Tetal putiays (goas) W o —

partment to the Employees’ Compenastion Fund, which were
previously appropriaied to tha U.3. Postal Service, shall now
be liabilities of the Poatal Service and payable out of the

and special funds — - - -
g 8 PAYMENTS ACCOUNT] FEDERAL WINDFALL SUBSIDY

For pa to the Dual Benefits Payments Aocount, authorized
under - "IBd) of the Railrood Rstirement Act of 1974,
$223,000, ohich shall include armounts becoming available in fis-
cal year pursuant (o section 2R4cNINB) of Public Law 98-
78; and in an amount, not to «tesed 2 pervent of the amount
providad shall be available proportional to the amount by
which ths of recipisnts and the average bensfit received ex-
ﬂilgz& Provided, That the total amount provided herein

ditec 12 approcimately egual amounts on the first
day of sach month fiscal year. — —— . . . o .
tom for this scoscusi hed not bees emicied i the tima
1908 amsuats incheded in thia belget e beted on the
. n-ﬂlu- PL. 10401, PL. 1069% sad PL 104~

-w e e .
T wg (n millions of dallar)

Mesbiicahey ends §0-0111-0-1-501 Do-1MEechal 19 1997 ot

L] ativig
1000 Totsl ebiigations (ablect clows & 1 m m
- - -

7000 New budget authenty (gmss) o) ™ m

7210 Unshligated balaace exphing I

290  Totl bedgeiary mavwces wisbie for | st ™ m

7395 Mew abiigabons =25 - -
Now budget sutheriy (grose), detshe

M00 Appeocristion - m

1035 Appeepristion raciobed . S

Q0 Apwopistn ) = o o wM m

700 Total mew bodget suliaicity (pess) e m m
Chimps in anpld shiipationn

7310 Hew ohiigatons m m

T20 Tetal sutin (resy) - 23
utioys {groes), detale

P90  Oulieyy frem naw corvest gutherily . .. m w3

U0 Total eion eyl 1 ™ m
ot Sudgat soweckty smd outiore: .

1000 Budpw sulberity 754 m

000 Oulttss 5l

pension for costs not financed by the railroad sectl
American taxpayer gubsidy is about $1,000 per rail emf
MMPAmrmmﬂmnm
For payment to the accounts cmtablished in the Treasury for
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO

INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE

(REDIRECTED FROM WITNESS LION)

OCA/USPS-T4-28. Refer to LR-SSR-104 in this proceeding, and USPS LR-F-180, which
presents updated caller service costs for Docket No. R90-1.

a. Please list each item incorporated in the calculation of caller service costs in LR-
SSR-104 that is based on studies, material or analyses conducted in FY 1979 or
earlier.

b. Please provide an estimate of the time and cost to update the studies, materials
or analyses referred to in “a” above.

RESPONSE:

a.

ltems Based on Studies Conducted in FY 1979 or Earlier

Number of Separations per Caller 2.32
Number of Square Feet Allocated per Firm a1
Form 1901's Time
Volurnes Minutes
Review Forms 1901’s, 1901A’s or B’s
(Register For Lockbox Rents or Caller Service Fees)

- Post Notice 32's {(Notice of Rent Due)

- Answer Telephone & Inguiries for Rent Due

- Enter Form 1538 Receipt Number and Amount of Paymenton ’ 8,577 34,852
Collect Rent Payments from Customer and Prepare Form 1538

{Receipt for Box Rent and Caller Service Fee) 17,216
Prepare Form 1093 (Application for Post Office Box or Caller Number for New 8,736
Prepare Form 1091, Form 1091A or B for New Customer 9 400
Large Firms Total Small Firms Total
Number of Pickups Firms Minutes [Number of Pickups Firrs Minutes
1st 157 6,832 [1st 84 2503
2nd 66 2,281 |2nd 27 665
3rd 22 809(3rd 10 131
4th 9 __ 237|4th 3 58
Total 254 10,159 [Total 124 3357




RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOQCATE
(REDIRECTED FROM WITNESS LION)

OCA/USPS-T4-28
Page 2 of 2

b. It would take approximately 6 months to update the studies, materials, and

analyses referred to in a. above at an expense ranging from $100,000 to $250,000.




RESPONSE OF THE UNITED STATES POSTAL SERVICE TO

INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE

(REDIRECTED FROM WITNESS LION)

OCA/USPS-T4-29. Refer to LR-SSR-104 in this proceeding, and USPS LR-F-180,
which presents updated caller service costs for Docket No. R90-1,

a. Please confirm that the average time per separation of 8.1851 minutes used to
determine the cost of window service-accounting functions for caller service in
LR-SSR-104 was based on data and computed using the same methodology
as LR-F-180. If you do not confirm, please explain.

b. Please explain whether the average time per separation of 8.19 minutes used
to determine the cost of window service-accounting functions for caller service
in LR-F-180 is based on studies, materials or analyses conducted in FY 1979
or earlier? See Docket No. R90-1, USPS LR-F-180, Update of Cost Analysis
for Caller Service, February 1990 at 11.

c. Please identify any data used to calculate the average time per separation in
LR-SSR-104 that have been updated since 1979.

d. For any data used in the calculation of the average time per separation in LR-
SSR-104 that have not been updated since the 1979, please identify the data
and explain why they were not updated for this proceeding.

RESPONSE:

a. Confirmed.

b. The average time per separation of 8.19 minutes is based on the FY 1979
caller service cost study.

C. The average time per separation has not been updated.

d. The data used in the calculation of average time per separation have not been

updated because of time and resource constraints. As the proposed caller
service fees are well above the study costs, and there is no indication that
caller service operations have changed, it was determined that updating the

caller service cost study for only wage rates and general cost level changes




RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE
(REDIRECTED FROM WITNESS LION)

OCA/USPS-T4-29
Page 2 of 2

was in order. The time measurements, number of separations per caller or
firm, and space requirement components were not re-examined. There is no
reason to believe these figures are significantly less accurate than when they

were originally measured.




RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE
(REDIRECTED FROM WITNESS LION)

OCA/USPS-T4-30. Refer to LR-SSR-104, Exhibit I, concerning the average time per
separation.

a. What efforts were taken to verify that the average time per separation
determined in LR-SSR-104 is currently 8.1851 minutes? Please explain any
such efforts and provide any documentation.

b. If no efforts were taken, please explain your basis for believing that the
average of 8.1851 minutes per separation remains accurate.

RESPONSE:

a. No efforts were taken to verify that the average time per separation determined
in LR-SSR-104 is currently 8.1851 minutes.

b. Based on the fact that caller service operations have not changed, the 8.1851

should still be accurate.




RESPONSE OF THE UNITED STATES POSTAL SERVICE TO

INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE

(REDIRECTED FROM WITNESS LION)

OCAJ/USPS-T4-31. Refer to LR-SSR-104 in this proceeding, and USPS LR-F-180,
which presents updated caller service costs for Docket No. R90-1.

a.

Other than the hourly labor rate of $23.939 and the number of large and small
firms, please confirm that the determination of window and platform delivery
costs for large and small firms in LR-SSR-104 was based on data and
computed using the same methodology as LR-F-180. If you do not confirm,
please explain.

Please explain whether the calculations used to derive the total annual
window/platform delivery costs for large and small firms in LR-F-180 are based
on studies, materials or analyses conducted in FY 1979 or earlier? See
Docket No. R90-1, USPS LR-F-180, Update of Cost Analysis for Caller
Service, February 1990 at 12-13.

Please identify any data used to calculate the total annual window/platform
delivery costs for large and small firms in LR-SSR-104 that have been updated
since 1979.

For any data used in the calculation of total annual window/platform delivery
costs for large and small firms in LR-SSR-104 that have not been updated
since the 1979, please identify that data and explain why they were not
updated for this proceeding.

RESPONSE:

Confirmed.

The calculations used to derive the total annual window/platform delivery costs
for large and small firms in LR-F-180 are based on studies, materials, and
analyses conducted in FY 1979

The clerk & mailhandler productive hourly wage rate, and the piggyback factors
for window service and mail processing.

See the response to OCA/USPS-T4-29(d).




RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE
(REDIRECTED FROM WITNESS LION)

OCA/USPS-T4-32. Refer to LR-SSR-104, page 1, concerning the number of
separations per caller.

a. What efforts were taken to verify that the number of separations per caller is
currently 2.327 Please explain any such efforts and provide any
documentation.

b. If no efforts were taken, please explain why the number of separations per
caller was not reevaluated for this proceeding.

C. If no efforts were taken, please explain your basis for believing that the 2.32
separations per caller remains accurate.

RESPONSE:
a. There were no such efforts.
b. See the response to OCA/USPS-T4-29(d).

C. See the response to OCA/USPS-T4-29(d).




RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE
(REDIRECTED FROM WITNESS LION)

OCA/USPS-T4-33. Refer to LR-SSR-104, page 6, concerning the determination of
storage costs for caller service. )

a. What efforts were taken to verify that the number of square feet allocated per
firm is currently 4.1 square feet? Please explain any such efforts and provide
any docurnentation.

b. If no efforts were taken, please explain why the number of square feet
allocated per firm was not reevaluated for this proceeding.

C. If no efforts were taken, please explain your basis for believing that the 4.1
square feet allocated per firm remains accurate.

RESPONSE:

a. See the response to OCA/USPS-T4-29(d).

b. See the response to OCA/USPS-T4-29(d).

C. See the response to OCA/USPS-T4-25(d).




RESPONSE OF THE UNITED STATES POSTAL SERVICE TO

INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE

(REDIRECTED FROM WITNESS LION)

OCA/USPS-T4-34. Refer to LR-SSR-104, Exhibit |, concerning the calculation of
attributable costs for caller service.

a.

Please confirm that the figure of 100,770 represents the number of entities that
pay a caller service fee. If you do not confirm, please explain what it does
represent and why it is used in the calculation of caller service costs.

In determining caller service attributable costs, please explain why the annual
cost per caller of $667.08 is divided by 2.32 to reach an annual cost of
$287.54 per call number or separation. Please explain why the $287.54
amount rather than the $667.08 amount used to calculate the attributable cost
of caller service.

RESPONSE:

a.

Not confirmed. Please see the response to OCA/USPS-T4-23, filed August 7,

1996.

Aé stated in the response to OCA/USPS-T4-23, filed August 7, 1996, the caller
service fee is charged for each separation, rather than for each caller. To be
comparable with the fee, therefore, the caller service cost needs to be

determined per separation.
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| hereby certify that | have this day served the foregoing docurnent upon all
participants of record in this proceeding in accordance with section 12 of the Rules of

Practice.
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David H. Rubin

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260-1137
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