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Program for Ruth Y. Goldway, Chairman, Postal Regulatory Commission 

Universal Postal Union Postal Operations Council 
Bern, Switzerland 

November 6-11, 2011 

Sunday, November 6, 2011 

6:10 pm Depart New York JFK Airport 
Swiss flight (codeshare with United 9763) Seat 33B 
United confirmation no. K7K674 
Swiss confirmation no. VZSEX4 

Monday, November 7, 2011 

8:05 am 

3:00 pm - 6:00 pm 

6:15 pm - 8:30 pm 

Arrive at Zurich Airport 

Following arrival, Chairman Goldway will take a train directly 
from Zurich Airport to Bern. From the train station in Bern 
she will take a taxi to the hotel: 

Hotel Bellevue Palace 
Kochergasse 3-5 
3011 Bern 
Telephone: 41 31 3204545 
Fax: 41 31 3204646 
Reservation no. 1189615 

Committee 1, Governance Issues 
Main Hall, First Floor, UPU 

Reception hosted by Switzerland 
(by invitation only - invitations may be required at the door) 
Swiss Parliament Building (next to Hotel Bellevue) 
A bus will be available at the UPU at 6:05 pm to take invited 
delegates to the Parliament. 
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3:00 pm - 6:00 pm 

6:00 pm 

Forum on Postal Regulation 

~~~~~I~ir~I~~~,. ~~~ - ~~~~~~ ,~_,.~, ~, -"~ .,", __ 
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Reception hosted by Kenya 
UPU International Bureau 

Friday. November 11. 2011 

8:30 am 

9:30 am - 12:30 pm 

12:30 pm - 3:00 pm 

3:00 pm - 6:00 pm 

6:30 pm 

U.S. Delegation Meeting 
Salon Tavel 
Hotel Bellevue 

Council of Administration Plenary 
Main Hall, First Floor, UPU 

, I ~ _ I ' /) ., r ..... _LA.-t-c-r 
Lunch Sfeak vI ~~~1..:L""'" I~c.~ 

Coum;iI of Administration Plenary 
Main Hall, First Floor, UPU 

Women's International Postal Network Happy Hour 
Vinotheque 
Schauplatzgasse 27 
(downtown, across from Bristol Hotel and next to Papa 
Joe's, five-minute walk from Hotel Bellevue - There is no 
host for this event. Attendees will cover the cost of their own 
beverages and refreshments.) 

Saturday. November 12. 2011 

11 :55 am 

3:23 pm 

Depart Zurich Airport 
United flight 937 Seat 27J 

Arrive at Washington Dulles Airport 

Following arrival at Washington Dulles Airport, Chairman 
Goldway will take a taxi to her residence. 
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Programme 
09.30-09.45 Opening remarks by Amb. Bishar Hussein, CA Chairman 

Introduction of the programme by the moderator, Mr Tim Walsh 

First session (09.45-12.30) 

The role of postal regulation in an age of electronic substitution and liberalization 

09.45-10.15 Dr Christian Jaag, managing partner at Swiss Economics and lecturer at the University of 
St Gallen 

Current and future USO in the postal sector 

10.15-10.40 Ms Catherine Rutten, Council Member of the Belgian Institute of Post 
and Telecommunication Services (BIPT) 

The regulator's role in controlling quality of service in a liberalized postal market 

10.40-11.05 Discussion 

11 .05-11.15 Break 

11 .15-11.40 Mr Hughes de la Motte, European Commission 

Protecting postal consumers in an age of electronic alternatives 

11.40-12.05 Mr Dato' Jailani Johari, Chief Industry Regulation and Supervision Officer, Malaysian 
Communications and Multimedia Commission 

Postal policy and regulation in Malaysia - update and way forward 

12.05-12.30 Discussion 

Second session {15.00-18.00} 

Identifying the best sectoral business policy for a sustainable postal sector 

15.00-15.25 Ms Luciana Cortez Roriz Pontes, Undersecretary for Postal Services and Governance of 
Related Enterprises, Brazilian Ministry of Communications 
Brazilian postal sector modernization 

15.25-15.50 Ms Ruth 1. Goldway, Chairman of Postal Regulatory Commission, United States of America 
Challenges in the U. S. postal environment 

15.50-16.15 Discussion 

16.15-16.30 Br'eak 

16.30-16.55 M r Dmitriy Olegovitch Panichev, Deputy Head, Federal Agency of Communication, Russian 
Federation 

16.55-17:20 Mr Deos Khamisi Mndeme, Postmaster General and Chief Executive Officer of Tanzania 
Post 
Identifying the best business policy for a sustainable postal sector: The case of Tanzania 
Posts Corporation 

17.20-17.45 Discussion 

17.45-18.00 Brief summary of proceedings by the moderator, Mr Tim Walsh 

Closing remarks by Mr Edouard Dayan, Director General, UPU International Bureau 
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c::> Timetable of the 2011 Postal Operations Council and other meetings being held on that occasion 

The most up-to-date version of the timetable can be found on the UPU website (www.upu.int). 

Supplementary information and layout key 

1 Organizational charts of the Council of Administration {CAl and Postal Operations Council (POC) 

The organizational charts of the Council of Administration (CA) and Postal Operations Council (POC) appear at the end of this document. 

The table of meetings appearing between the timetable and the organizational charts represents the key for the abbreviations used in the timetable, in the order of the meeting 
numbers given in the timetable. 

2 Dates and duration of meetings 

The timetable takes account of the following principles: 

The normal length of meetings held with interpretation is set at three hours (9.30--12.30 and 15.00-18.00). 

Coffee breaks are eliminated, and an alternative refreshment service is provided. 

The meetings commence later on the first day of the session and on Mondays during the session (e.g. 10.30- 13.30 and 15.00--18.00). 

The dates and duration of certain meetings may be changed depending on how discussions progress. 

3 Interpretation and access to meetings 

The languages of simultaneous interpretation used are indicated by the following abbreviations: FR (French), EN (English), RU (Russian), SP (Spanish), AR (Arabic), CN _-, 
(Chinese), JA (Japanese) and PO (Portuguese). ',-

There are 10 booths in Heinrich von Stephan Hall, seven in Montgomery Blair Hall (three in hall A and four in hall B), five in the Beat Fischer Room and three in the Abubakar '-:-:-, 
Argungu Room. There is no simultaneous interpretation in the other rooms on the ground floor and on the 3rd and 6th floors. '-

:=J 

® = Working meeting restricted to the members and observers invited by the Chairman of the body concerned, 
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Program for Ruth Y. Goldway, Chairman, Postal Regulatory Commission 

Universal Postal Union Postal Operations Council 

Sunday, April 24 

5:50 pm 

Monday, April 25 

8:05 am 

Tuesday, April 26 

10:30 am -1 :30 pm 

1 :30 pm-3:00 pm 

3:00 pm-6:00 pm 

Bern, Switzerland 

April 24-29, 2011 

Depart Washington Dulles Airport 
United flight 936 
Omega confirmation no. MCRM3A 
United record locator no. P9ML84 
Chairman Goldway will be accompanied by Allison Levy, 
Senior International Policy Advisor, Postal Regulatory 
Commission. 
Allison Levy's blackberry EXEMPTION 6 

Arrive at Zurich Airport 

Following arriva', Chairman Goldway will take a train directly 
from Zurich Airport to Bern. From the train station in Bern 
she will take a taxi to the hotel: 

Hotel Bellevue Palace 
Kochergasse 3-5 
3011 Bern 
Telephone: 
Fax: 
Confirmation no. 

41 31 3204545 
41 31 3204646 

UPU Strategy Group 

Lunch 

UPU Strategy Group 
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7:30 pm 

Wednesday, April 27 

9:30 am-11 :45am 

11:30 am 

11:50 am 

12:00 pm 

3:00 pm-3:30 pm 

3:30 pm 

3:45 pm 

Dinner hosted by Ambassador Alpo Rusi of Finland 
Restaurant La Terrasse 
Hotel Bellevue Palace 

U.S. Ambassador Don Beyer and his wife, Mrs. Megan 
Beyer, will also attend the dinner, along with Mrs. Leena 
Rusi, wife of Ambassador Rusi. 

Sustainable Development Project Group 

Depart UPU via taxi 
Chairman Goldway will be accompanied by Allison Levy. 

Arrival at Hotel Bellevue Palace 
i 

Lunch hosted by Mr. Marc Furrer, President of Swiss 
Federal Communications Commission and Head of 
Swiss Postal Regulation Authority (PostReg) 
Restaurant La Terrasse 
Hotel Bellevue Palace 

Allison Levy and Michel Noguet, PostReg, will also attend 
the lunch. 

UPU Reform of the Union Project Group 

Depart UPU 
Chairman Goldway will be picked up by Mr. Peter 
Krahenbuhl, Swiss Post driver 

Arrival at Swiss Post Headquarters 
Viktoriastrasse 21 
3030 Bern 

Contact: 
Mr. Peter Knobs, Head of Legal and Staff Service 

EXEMPTION 6 
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4:00 pm-5:00 pm 

Thursday, April 28 

9:30 am-12:30 pm 

12:45 pm 

12:57 pm 

1 :00 pm-2:45 pm 

3:00 pm-6:00 pm 

Friday, April 29 

11:55 am 

3:08 pm 

Meeting with Mr. Jorg Bucher, CEO, Swiss Post 

Reform of the Union Project Group 

Meet Bern Group outside UPU building entrance 

Take Tram no. 6 to Muri (direction Worb Dort) with the 
Bern Group to: 
Sternen Muri Restaurant 
Thunstrasse 80 
Telephone: .41 31 9507111 

Bern Group Lunch hosted by Swiss Postal Regulation 
Authority 
Sternen Muri Restaurant 
Topics for discussion: 

1. Reform of the UPU and role of postal regulators 
2. Principle for development of the terminal dues 

system 
3. .post Project 
4. Ideas for next meeting of Bern Group 

Reform of the Union Project Group 

Depart Zurich Airport 
United flight 937 
Omega confirmation no. MCRM3A 
United record locator no. P9ML84 

Arrive at Washington Dulles Airport 

Following arrival at Washington Dulles Airport, Chairman 
Goldway will take a taxi to her residence. 

l 
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Timetable of the 2011 Postal Operations Council and other meetings being held on that occasion 

The most up-to-date version of the timetable can be found on the UPU website (www.upu.int). 

Supplementary information and layout key 

1 Organizational charts of the Council of Administration (CA) and Postal Operations Council (POC) 

The organizational charts of the Council of Administration (CA) and Postal Operations Council (POC) appear at the end of this document. 

I CEP 2011.1-Calendrier.Rev 2 
(POC 2011.1-Timetable.Rev 2) 

The table of meetings appearing between the timetable and the organizational charts represents the key for the abbreviations used in the timetable. in the order of the meeting 
numbers given in the timetable. 

2 Dates and duration of meetings 

The timetable takes account of the following principles: 

The normal length of meetings held with interpretation is set at three hours (9.30-12.30 and 15.00-18.00). 

Coffee breaks are eliminated, and an altemative refreshment service is provided. 

The meetings commence later on the first day of the session and on Mondays during the session (e.g. 10.30-13.30 and 15.00-18.00). 

The dates and duration of certain meetings may be changed depending on how discussions progress. 

3 Interpretation and access to meetings 

The languages of simultaneous interpretation used are indicated by the following abbreviations: FR (French), EN (English), RU (Russian). SP (Spanish), AR (Arabic), eN 
(Chinese). JA (Japanese) and PO (Portuguese). 

There are 10 booths in Heinrich von Stephan Hall, seven in Montgomery Blair Hall (three in hall A and four in hall B). five in the Beat Fischer Room and three in the Abubakar 
Argungu Room. There is no simultaneous interpretation in the other rooms on the ground floor and on the 3rd and 6th floors. 

® = Working meeting restricted to the members and observers invited by the Chairman of the body concerned. 
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U.S. Delegation Meeting Assignments 
2011 UPU Postal Operations Council 

Time Meeting Rm Monday, Apr 25 
Arrivals Delehanty, Goldway, Levy, McClung 

Departures 
8:30am - 9:30am 
9:30am- Blair A 
12:30pm 

Blair B 
1st Floor 

3rd Floor 
4th Floor 
7th Floor 

Other rooms 
1:30 pm-
3:00pm 
3:00pm - 6:00pm Blair A 

Blair B 
1st Floor 

3rd Floor 
4th Floor 

6th Floor 
7th Floor 
Other rooms 

Social events, 
Other meetings 

Version of 15 April 

Tuesday, Apr 26 Wednesday, Apr 27 
George 

CA C 4 UPU Strategy Groups CA C 2 Postal Economics PG 
Delehanty, McClung, Goldway, Levy Levy 
10:30am -1:30pm 

CA C 2 Sustainable Development PG CA C 2 Sustainable Development PG 
Workshop McClung, GoIdway 
10:30am -1:30pm 

QSF Board of Trustees McClung 
CA C 1 Acts of the Union PG 
10:30am -1:30pm 

CA C 4 UPU Strategy Group CA C 1 Reform of the Union PG 
Delehantv, Levv. McClung Delehanty, Goldway, Levy 

CA C 2 Sustainable Development PG CA C 2 Sustainable Development PG 
Workshop 

Quality of Service Fund - Finance and QSF Board of Trustees McClung 
Investment Committee McClung 

CA C 1 Acts of the Union PG 



U.S. Delegation Meeting Assignments 
2011 UPU Postal Operations Council 

Time Meeting Rm Thursday, Apr 28 

Arrivals Emerson 

Departures 
8:30am - 9:00am 

9:30am -12:30 Blair CA C 1 Reform of the Union PG 
pm Delehanty, Goldway, Levy 

1st Floor 

3rd Floor CA C 2 Technical Cooperation and 
Postal Reform PG McClung (partial) 

4th Floor 

6th Floor QSF Board of Trustees McClung 

7th Floor CA C 2 E-commerce Development 
Project Team George 

Other Rooms 

Other Rooms 
Other Rooms 

12:30 pm- Bern Group Lunch hosted by Swiss 
3:00pm Regulator (PostReg) 
3:00pm - 6:00pm Blair CA C 1 Reform of the Union PG 

Delehanty, Goldway, Levy 
1st Floor 
3rd Floor QSF Board of Trustees McClung 
4th Floor 

6th Floor CA C 2 E-commerce Development 
Project Team George 

7th Floor 

Other Rooms 
Social events, 
Other meetings 

Version of 15 April 

!l '1 {\ -', I I 

Friday, Apr 29 Saturday~ Apr 30/Sunday, May 1 
5/1 - Chandler, Coulibaly, Gonzalez, 
Kohr, Tejano, Clendenin 

Goldway 
Salon Tavel U.S. Delegation Meeting 
CA C 1 Universal Postal Service PG 
Levy 
QSF Seminar McClung, George 

CA C 3 Human Resources Reflection 
Group Delehanty (Chair) 

CA C 1 Interconnectivity PG Delehanty 
(partial), Emerson, Levy 
QSF Seminar McClung, George 

CA C 3 Human Resources Reflection 
Group Delehanty (Chair) 
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Program for Ruth Y. Goldway 
Chairman, Postal Regulatory Commission 

November 8-17, 2010 
Bern, Switzerland and Paris, France 

Monday,November8 

2:30 pm 

3:30 pm 
5:50 pm 

Chairman Goldway departs the PRC via taxi for Dulles Airport 

Chairman Goldway arrives at Dulles Airport 
Chairman Goldway departs Dulles Airport 
United flight 936 
Confirmation no. P2P121 

Tuesday, November 9 

7:55 am 

late morning 

7:00 pm 

Chairman Goldway arrives at Zurich Airport 

Following arrival in Zurich, Chairman Goldway will take the train 
directly from the airport to Bern and check in at the Hotel Bellevue 
Palace. 

Check in at Hotel Bellevue Palace 
Kochergasse 3-5 
3000 Bern 7, Switzerland 
Phone: 011 41 31 3204545 
Fax: 011 41 31 3204646 
Confirmation number 

United States reception 
Hotel Bellevue Palace 

Wednesday, November 10 

8:30 am-9:00 am U.S. delegation meeting 
Hotel Bellevue Palace 

9:30 am-12:30 pm Council of Administration Committee 3- Finance & Administration 
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3:00 - 6:00 pm Council of Administration Committee 3- Finance & Administration 

Evening Swiss reception 
Universal Postal Union 

Possible Bern Group dinner 

Thursday, November 11 

9:30 am-12:30 pm Forum on Postal Regulation ' 
c kc<-,--~_, I V .. ""~ CTO l6'~ ...... , ~ 

3:00 pm-6:00 pm CA Plenary 

Evening Kenya Reception 
Universal Postal Union 

Possible dinner with Ambassador Alpo Rusi 

Friday, November 12 

8:30 am-9:00 am U.S. delegation meeting 
Hotel Bellevue Palace 

9:30 am-12:30 pm Council of Administration Plenary 

3:00 - 6:00 pm 

7:30 pm 

8:45 pm 

Council of Administration Plenary 

Depart Bern Airport 
Air France flight 3321 
Confirmation no. 303UD3 

Arrive at Paris Orly Airport 

2 
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Following arrival, Chairman Goldway will take a taxi to: 
Hotel Sofitel Demeure Le Faubourg 
15, Rue Boissy D'Anglais 
75008 Paris 
Telephone: 
Fax: 
Confirmation: 

(33)(1) 44 94 14 14 
(33)(1)44 94 1428 
2010-1077 (reservation made by Irene Guyonnet, U.S. Embassy) 

Saturday, November 13 

No meetings 

Sunday, November 14 

No meetings 

Monday, November 15 

11 :00 am Meeting with Mr. Philippe Bajou, Member of Executive Board, 
Postal Bank of France 
32 Boulevard Gallieni 
92130 Issy-Ies-Moulineau 

2:00 pm-5:00 pm Technical meetings with ARCEP 
7, Square Max Hymans 1ih Floor 
75015 Paris 

Evening 

Telephone: EXEMPTION 6 

Participants of ARCEP will include Mr. Gui"aume Lacroix, Head of 
Postal Affairs; Mr. Lionel Janin, Accounting, Mode"ing and 
Economics Unit; and Mr. Julien Coulier, Licenses and Universal 
Service Unit. Ms. Allison Areias, First Secretary, Economic Affairs, 
U.S. Embassy, wi" also attend. 
Topics: French postal regulation, universal service, quality of 
service, postal liberalization in Europe 

Dinner with Joe"e Toledano) .~\ \t.e. ri f ' f \ c'( ~ ~ ~- tt '." ~ ,~, , ,' Oft) L {(;l~ t''' 
Time and location TBD 
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Tuesday, November 16 

11 :00 am 

1 :00 pm\ 

6:00 pm 

6:30 pm 

Meeting with Jean-Paul Bailly, Chairman, La Poste 
44 Boulevard de Vaugirard 
75015 Paris 

Lunch hosted by Jean-Ludovic Siciliani, Chairman, ARCEP 
7, Square Max Hymans 14th Floor, Kastler Room 
75015 Paris 
Telephone: ~- EXEMPTION 6 

Also attending the lunch will be Commissioner Daniel-Georges 
Courtois, Commissioner Joelle Toledano, and Commissioner 
Denis Rapone. 

Mr. Jean-Paul Berquer will provide interpretation. 
Mr. Berquer's cell phone: ( EXEMPTION 6 

Meeting with Mr. Gerard Larcher, Chairman, Senate 
Palais du Luxembourg 
Rue de Vaugirard 
75006 Paris 

Contact: Ms. Marie-Claude Brun, Secretary General, Postal and 
Telecommunications Committee of the Senate and 
National Assembly 
Telephone: ( EXEMPTION 6 

Dr. Joelle Toledano, Mr. Guillaume Lacroix, and Ms. Allison Areias 
will also participate. Mr. Jean-Paul Berquer will provide 
interpretation. 

Tour of Senate - Luxembourg Palace 

Mr. Jean Louis Berquer will provide interpretation. 
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7:30 pm 

illl f'i °1 I b 

Dinner hosted by Mr. Pierre Herisson, Chairman, Postal and 
Telecommunications Committee of the Senate and National 
Assembly 
Luxembourg Palace 
Committee members will also attend, along with Dr. Joelle 

I, ... "a ' 

Toledano, Mr. Guillaume Lacroix, Ms. Allison Areias, and Ms. 
Marie-Claude Brun, Committee Secretary General. 

Mr. Jean Louis Berquer will provide interpretation. 

Wednesday, November 17 

11:45 pm 

2:22 pm 

Chairman Goldway departs Paris Charles de Gaulle Airport 
United flight 915 
Confirmation no. P2P121 
Allison Levy will accompany Chairman Goldway. 

Chairman Goldway arrives at Washington Dulles Airport 

Following arrival at Washington Dulles Airport, Chairman Goldway will take a taxi from 
the airport to her residence. 
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I CA 2010.1-Calendrier.Rev 2 
(CA 2010.1-Timetable.Rev 2) 

~ COUNCIL OF ADMINISTRATION 

Timetable of the 2010 Council of Administration and other meetings being held on that occasion 

The most up-to-date version of the timetable can be found on the UPU website (www.upu.int). 

Supplementary information and layout key 

1 Organizational charts of the Council of Administration and Postal Operations Council 

The organizational charts of the Council of Administration (CA) and Postal Operations Council (POC) appear at the end of this document. 

The table of meetings appearing between the timetable and the organizational charts represents the key for the abbreviations used in the timetable, in the order of the meeting 
numbers given in the timetable. 

2 Dates and duration of meetings 

The timetable takes account of the following principles: 

The normal length of meetings held with interpretation is set at three hours (9.30-12.30 and 15.00-18.00). 

Coffee breaks are eliminated; a self-serve refreshment service is provided throughout the session. 

The meetings commence later on the first day of the session and on Mondays during the session (10.30-13.30 and 15.00-18.00). 

The dates and duration of certain meetings may be changed depending on how discussions progress. 

3 Interpretation and access to meetings 

The languages of simultaneous interpretation used are indicated by the following abbreviations: FR (French), EN (English), RU (Russian), SP (Spanish), AR (Arabic), 
eN (Chinese), JA (Japanese) and PO (Portuguese). 

There are 10 booths in Heinrich von Stephan Hall, seven in Montgomery Blair Hall (three in hall A and four in hall B), five in the 7th floor reception room and three in ~he 
Abubakar Argungu Room. There is no simultaneous interpretation in the other rooms on the ground floor and on the 3rd and 6th floors. '.=> 

.. -::-::; 

®:::: Working meeting restricted to the members and observers invited by the Chairman of the body concerned. 
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U.S. Delegation Meeting Assignments 
2010 UPU Postal Operations Council 
Bern, Switzerland 

Time Meeting Monday, Nov 8 
Room 

Arrivals 
Departures 
9:30am - 10:00am U. S. Delegation Meeting 

Blair 
10:30am -1 :30pm 

1st Floor C 1 Governance Issues Connor, 
Delehanty, Emerson, McClung, Martin, 
Levy 
10:30 am -1:30 pm 

7th Floor 

1 :30pm - 3:00pm 

3:00pm - 6:00pm Blair 

1st Floor C 1 Governance Issues Connor, 
Delehanty, Emerson, McClung, Martin, 
Levy 

Social eventsl 
Other meetinQs 

Time Meeting Thursday, Nov 11 
Room 

Arrivals 
Departures 

8:30am - 9:00am 
9:30am -12:30 pm 1st Floor CA Regulation Forum Plenary Connor, 

Delehanty, Emerson, Martin, McClung, 
Goldway. Levy 

1 :30 -3:00 
3:00pm - 6:00pm 1st Floor CA Plenary Connor, Delehanty, 

Emerson, McClung, Martin, GoIdway, 
Levy 

Social eventsl 
Other meetings 

Notes 

Tuesday, Nov 9 Wednesday, Nov 10 

U. S. Delegation Meeting 
8:30am - 9:00am 

Addressing Conference Emerson. Levy 

C 3 Finance and Administration C 3 Finance and Administration 
Delehanty (Vice Chair), Connor, Martin, Delehanty (Vice Chair), Connor, Martin, 
McClung McClung, Goldway, Levy 

Addressing Conference Emerson 

C 3 Finance and Administration C 3 Finance and Administration 
Delehanty (Vice Chair), Connor, Martin, Delehanty (Vice Chair), Connor, Martin, 
McClung, Levy McClung, Goldway, Levy 

7:00 p.m. U.S. Reception Bellevue 
Hotel 

Friday, Nov 12 Saturday, Nov 13 

Levy Connor, Delehanty, Emerson, McClung, 
Martin Goldway 

U. S. Delegation Meeting 
CA Plenary Connor, Delehanty, 
Emerson, McClung, Martin, Goldway, 
Levy 

CA Plenary Connor, Delehanty, 
Emerson, McClung, Martin·, GoIdway, 
Levy 

For most meetings, the names of U.S. delegates are shown in the order of their responsibility for the group or meeting listed. The order is (1) U.S. Chair 
of meeting where applicable, (2) Lead within U.S. delegation and (3) Backup and (4) additional delegates. 

• The color code is as follows: 
State Department is red. U.S. Postal Service is blue. Postal Regulatory Commission is green. Customs and Border Protection is purple. 

• Meetings listed are those of CA groups unless 'POC' is indicated in the title. The Terminal Dues Group, Standards Board and Postal Security Group are 
POC Groups. 

• PG = Project Group; PT = Project Team; CC = Consultative Committee; QSF = Quality of Service Fund; SC = Steering Committee; TBD = Venue or 
time to be determined. 

Version of 4 October 
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Program for Ruth Y. Goldway 
Chairman, Postal Regulatory Commission 

Postal Regulatory Dialogue and UPU Forum on Postal Regulation 
May 21-29, 2010 
Hangzhou, China 

The time in China is 12 hours ahead of Eastern Standard Time. 

Friday, May 21! 2010 

9:30 am 

10:30 am 

12:19 pm 

Depart PRC by taxi 

Arrive at Washington Dulles Airport 

Chairman Goldway departs Washington Dulles Airport 
United flight 897 
Record locator XC3RX4 

Saturday. May 22, 2010 

2:20 pm Chairman Goldway arrives at Beijing Airport 

Sunday, May 23, 2010 

Free day in Beijing 

Monday, May 24, 2010 

5:00 pm 

7:00 pm 

Chairman Goldway departs Beijing Airport 
Air China flight 1565 
Record locator H5VWH 

Chairman Goldway arrives at Hangzhou Airport 

... I~ ,) ~l .-: I 

t.. f • . ,_! 

'. r ,.. \. " .~ ,,' 

State Post Bureau of China will greet Chairman Goldway at the 
airport and transport her to the hotel. 
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Evening 

n i") (: :i 2 0 

Check in at Sofitel Hangzhou Xanadu Hotel 
3318 Xiang Lake Road 
Wenyan Town Xiaoshan 
Hangzhou 31128 
Phone: 011 86 571 8388 0888 
Fax: + 011 86 571 8230 8333 

Tuesday. May 25. 2010 

9:00 am 

12:45 pm 

2:30 pm 

6:00 pm 

6:30 pm 

Postal Regulatory Dialogue Seminar on Universal Service 
(agenda in briefing book) 
Hotel Sofitel Xanadu 
Swan Lake VIP Room I, VIP Reception Center 

Lunch at Conference Center Zest Cafe 

Postal Regulatory Dialogue resumes 

Postal Regulatory Dialogue concludes 

Dinner hosted by State Post Bureau 
Hotel Sofitel Xanadu 
Song Yu Private Room 
Exhibition Center A, 2nd floor 
(Please note that there will be a separate table for speakers at the 
UPU Forum.) 

Wednesday, May 26, 2010 

UPU Forum on Postal Regulation 

9:00 am 

9:30 am 

Welcome speech - Mr. MA Junsheng, Director General, 
State Post Bureau of China 
Welcome speech - Mr. WANG Jianman, Vice Governor, Zheijiang 
Province 
Opening speech - Edouard Dayan, Director General, UPU 

Break 
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9:35 am 

'1 1\ (~ 'I ') 
I , t, 

Introduction to the Program - Juan lanni, Moderator 

I: ""'I r-. I'" - -. 
~~ '\ 

9:40 am-12:50 pm 1st Session: Postal regulation and transformation of the business 
model 

9:40 am 

10:10 am 

10:40 am 

11 :10 am 

11:25 am 

11 :55 am 

12:25 pm 

12:50 pm 

2:30 - 5:00pm 

2:30 pm 

3:00 pm 

3:30 pm 

4:00 pm 

Professor Helmut M. Dietl, Institute for Strategy and Business 
Economics, University of Zurich 

Mr. XU (Shoe) Jianzhou (John Joe), Deputy Director, State Post 
Bureau of China (Note: Mr. Xu led the Chinese delegation to 
the Postal Regulatory Dialogue in Washington, DC.) 

Discussion 

Break 

Ms. Ruth Goldway, Chairman, Postal Regulatory Commission 

Mr. Mohd Zaidi Abdul Karim, Director of Postal Department, 
Communications and Multimedia Commission, Malaysia 

Discussion 

Lunch break 

2nd Session: Provision of financial services through postal 
networks: Policy and regulation 

Ms. Joelle Toledano, Commissioner, Telecommunications 
Regulatory Authority (ARCEP), France 

Mrs. Rehema Makuburi, Director of Postal Affairs, Communications 
Regulatory Authority, Tanzania 

Mr. Keiji Kamiyama, Director of Correspondence, Delivery Business 
Division, Ministry of Internal Affairs and Communications, Japan 

Break 

3 



4:20 pm Discussion 

6:30 pm Dinner 

Thursday. May 27.2010 

UPU Forum on Postal Regulation 

9:00 am - 12:30 pm 3rd Session: Market liberalization and financing of universal 
postal service 

9:00 am 

9:30 am 

10:00 am 

10:30 am 

10:45 am 

11 :15 am 

11 :45 am 

12:15 pm 

12:25 pm 

12:30 pm 

2:30 pm 

Mr. Alex Dieke, Head of Department, Postal Services and Logistics, 
WIK Consult GmBH 

Mr. P.K. Gopinath, Member (Planning), Postal Services Board, 
India Post 

Discussion 

Break 

Ambassador Bishar Abdirahman Hussein, Chairman of the UPU 
Council of Administration, Kenya 

Mr. Neil Anderson, Head of Post and Logistics, UNI Global Union 

Discussion 

Summary - Juan lanni, Moderator 

Closing remarks - Mr. Wang Yuci, Deputy Director General, State 
Post Bureau of China 

Lunch 

Visit to Hangzhou organized by State Post Bureau of China 

4 
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Friday, May 28, 2010 

6:00 am 

9:15 am 

10:00 am 

2:00 pm 

3:00 pm 

Meet in hotel lobby for transport to Shanghai to visit World Expo -
organized by State Post Bure~u of China 

The PRe delegation will check out of the hotel prior to departure 
and take luggage with them. 

Arrival at Shanghai World Expo 

Visit Shanghai Expo 

State Post Bureau has made arrangements for the delegation to 
\/isit the China Pavilion only. The rest of the time will be unguided. 

Optional visit to United States Pavilion 
Fast Access passes are available from the U. S. Consulate. 

End of visit to Shanghai World Expo 

The U. S. delegation may spend more time at the Expo or travel to 
their hotel to check in. 

Following the visit to the Shanghai Expo, China State Post Bureau will transport the 
U.S. delegation to their hotel for check-in. 

The Portman Ritz-Carlton 
Shanghai Centre 
1376 Nanjing Xi Lu 
Shanghai 20040 
Phone: 011 8621 6279 8888 
Fax: 011 8621 62798800 
Confirmation number 80708619 
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Saturday, May 29, 2010 

8:00 am Departure from hotel for Pudong Airport via taxi 

Chairman GoJdway will be accompanied by Commissioner Blair, 
Steve Sharfman and Allison Levy. 

11:05 am 

1:25 pm 

Chairman Goldway departs Shanghai Airport 
Air China flight 985 
Record locator H5VWH 

Chairman Goldway arrives at Beijing Airport 

Sunday, May 30, 2010 

Free day 

Monday, May 31,2010 

10:55 am 

2:25 pm 

Chairman Goldway departs Beijing Airport 
Air China flight 3007/Finnair flight 52 
Record locator T043F 

Chairman Goldway arrives at Helsinki Airport 

Sunday, June 6. 2010 

1:20 pm 

2:50 pm 

5:00 pm 

7:38 pm 

Chairman Goldway departs Helsinki Airport 
Lufthansa flight 31 03/United flight 9049 
Record locator XC3RX4 

Chairman Goldway arrives at Frankfurt Airport 

Chairman Goldway departs Frankfurt Airport 
United flight 933 

Chairman Goldway arrives at Washington Dulles Airport 

6 



Seminar on Universal Postal Service 

Hangzhou, China 

25 May 2010 

n rl n 1 ( 5 

Date: 25 May 2010 

Venue: Hangzhou, China 

Participants: the United States of America, Brazil, European Union, France, 

Indonesia, South Africa, Japan and China; 

Tuesday, 25 May 2010 

09:00 am Welcoming remarks by Mr. XU Jianzhou, Deputy 

Director General, State Post Bureau, China. 

09:10am Introductions of participants 

Topic 1: Laws and Regulations of Universal Postal Service 

Facilitator: Chen Xiaowei, Director, Department of Universal 

Postal Service, State Post Bureau, China 

1 . Laws and regulations concerning the Universal Postal 

Service; 

2 . Definitions of Universal Postal Service, service category and 

scope; 

3. Differences between the Universal Postal Services and the 

services for competition purpose; 

4. Legal definitions of "letter mail"; 

5. Legal provisions on the setup of post offices and agencies 

and those on the service content and standards. 



09: 20am 

09:30am 

09:35am 

09:45am 

09:50am 

10:00am 

10:05am 

10:15am 

10:20am 

10:30am 

10:35am 

10:45am 

10:50am 

11:00am 

11:05am 

11:15am 

11:20am 

Laws and Regulations of Universal Postal Service in USA 

Questions and discussion 

Laws and Regulations of Universal Postal Service in Brazil 

Questions and discussion 

Laws and Regulations of Universal Postal Service in EU 

Questions and discussion 

Laws and Regulations of Universal Postal Service in France 

Questions and discussion 

Laws and Regulations of Universal Postal Service in Indonesia 

Questions and discussion 

Laws and Regulations of Universal Postal Service in Japan 

Questions and discussion 

Laws and Regulations of Universal Postal Service in South 

Africa 

Questions and discussion 

Laws and Regulations of Universal Postal Service in China 

Questions and discussion 

Coffee break (15 minutes) 

Topic 2: Development of Universal Postal Service, 

Assessment and Evaluation 

Facilitator: Chen Xiaowei, Director, Department of 

Universal Postal Service, State Post Bureau, China 

1 . Number of post offices and agencies, setup criteria, 

average population under service and service area; 

2 



11:3Sam 

11:4Sam 

11:S0am 

12:00am 

12:0Spm 

12:1Spm 

12:20pm 

12:30pm 

12:4Spm 

'i (\ n (: 7. 1 

2. Depth and frequency of mail delivery, time limit of 

mail delivery, and number of newly added delivery 

points in the year; 

3. Which measures should be taken to assess the 

Universal Postal Service? What are the main 

assessment criteria? What do the public expect for the 

level of Universal Postal Service? 

4. How to assess and manage the service handling and 

quality of service of the post offices and agencies? 

5 . How to build, use and maintain the mail boxes for the 

users to receive mail? 

Development of Universal Postal Service, Assessment and 

Evaluation in USA 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in Brazil 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in EU 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in France 

Questions and discussion 

Lunch 
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2:30pm 

2:40pm 

2:45pm 

2:55pm 

3:00pm 

3:10pm 

3:15pm 

3:25pm 

Development of Universal Postal Service, Assessment and 

Evaluation in Indonesia 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in Japan 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in South Africa 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in China 

Questions and discussion 

Topic 3: Universal Postal Service guarantee and supervision 

Facilitator: Chen Xiaowei, Director, Department of 

Universal Postal Service, State Post Bureau, China 

1 . What are the national policies (such as fiscal subsidy, tax 

reduction or exemption, franchise, funds, etc.) to 

guarantee the Universal Postal Service? What about the 

implementation results? 

2. Regulatory means on postal tariff, adjustment of check 

and approval process, and types of services with prices 

fixed by the government and by the market; 

3 . How to deal with the operational losses of the post 

offices and agencies in the remote area? 

4 



4. How to supervise the Universal Postal Service? What 

are the content, means and measures of the 

supervision? 

5. Considerations on the improvement of universal 

Postal Service by developing new services over the 

postal network. 

3:30pm Universal Postal Service guarantee and supervision in USA 

3:40pm Questions and discussion 

3:45pm Universal Postal Service guarantee and supervision in Brazil 

3:55pm Questions and discussion 

4:00pm Universal Postal Service guarantee and supervision in EU 

4:10pm Questions and discussion 

4:15pm Universal Postal Service guarantee and supervision in France 

4:25pm Questions and discussion 

4:30pm Coffee break (15 minutes) 

4:45pm Universal Postal Service guarantee and supervision in Indonesia 

4:55pm Questions and discussion 

5:00pm Universal Postal Service guarantee and supervision in Japan 

5:10pm Questions and discussion 

5:15pm Universal Postal Service guarantee and supervision in South 

Africa 

5:25pm Questions and discussion 

5:30pm Universal Postal Service guarantee and supervision in China 

5:40pm Questions and discussion 

5:45pm Wrap up of the seminar 

5 



6:00pm End 

6 



AS 



- (' 

(1 f1 (1 n -:'1 '1' 
, .J 

Schedule for Ruth Y. Goldway, Chairman, Postal Regulatory Commission, 
for Universal Postal Union (UPU) Council of Administration Session 

November 8-14, 2009 
Bern, Switzerland 

Sunday, November 8, 2009 

6:11 pm Chairman Goldway departs Washington Dulles Airport 
United flight 936 
United record locator no. JFRZVU 
Omega Travel no. 4ZSWVV 

Monday, November 9, 2009 

8:10 am 

TBD 

Chairman Goldway arrives at Zurich Airport 

Upon arrival, Chairman Goldway will take the train from Zurich 
Airport to Bern and transfer by taxi to the hotel: 

Hotel Allegro 
Kornhausstrasse 3 
3013 Bern, Switzerland 
Telephone: (41 31) 3395500 
Fax: (41 31) 3395510 
Confirmation no: 8865188 (November 9-10) 

8860970 (November 10-14) 

Dinner with Joelle Toledano, ARCEP (French regulator) 

Tuesday,November10,2009 

8:30 am U.s. delegation meeting 
Hotel Bellevue Palace 
Salon President, 1 st floor 

9:30 am -12:30 pm Postal Economics Project Group 

3:00·6:00 pm Postal Economics Project Group 

1 
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7:30 pm 
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Dinner in honor of Chairman Goldway hosted by the Honorable 
Alpo Rusi, Finnish Ambassador to Switzerland 

Ambassador's Residence 
Ahornweg 8 
3074 Muri 

Wednesday, November 11,2009 

8:30-9:15 am Meeting with Edouard Dayan, Director General, UPU 
Mr. Dayan's office 

9:30 am-12:30 pm CA Committee 2, Development and Cooperation 

12:45 pm 

3:00-6:00 pm 

7:30 pm 

Lunch with Mr. Kamil Kiljanski, Director, Postal Unit, European 
Commission hosted by Chairman Goldway at the Burgenziel 
Restaurant 

Mr. Kiljanski will be accompanied by Mr. Hughes de la Motte. Also 
in attendance will be Allison Levy of the Postal Regulatory 
Commission and Julie Conor and Dennis Delehanty, U.S. 
Department of State. 

CA Plenary 

Dinner for speakers at Forum on Postal Regulation hosted by 
Edouard Dayan 

Kornhauskeller 
Kornhausplatz 18 
3000 Bern 
Telephone: (41 31) 327 72 72 

The reservation is under "UPU". 

Thursday, November 12, 2009 

8:30 am U.S. delegation meeting 
Hotel Bellevue Palace - Drake Room 

2 
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9:30 am-12:30 pm Postal Regulation Forum 
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Chairman Goldway is scheduled to give her presentation at 
11:55 am. 

3:00-6:00 pm 

6:30 pm 

Postal Regulation Forum 

Reception hosted by Kenya 
UPU, ih floor 

Friday, November 13, 2009 

9:30 am-12:30 pm CA Plenary 

3:00-6:00 pm CA Plenary 

Saturday. November 14. 2009 

11:55am 

3:33 pm 

Chairman Goldway departs Zurich Airport 
United flight 937 

Chairman Goldway arrives at Washington Dulles Airport 

3 



From: LANDAU, ANNE E 

') 'LI 
.J ,. 

Sent: 
To: 

Thursday, October 14, 2010 2:04 PM 
LEVY, ALLISON J 

Cc: PROCTOR, SHERRI J 
Subject: Goldway Itinerary 

,Monday, November 08 " 

.Flight 
United Airlines 
Flight: 936 
Boeing 767-300 

5:50 PM 
Monday, November 08 
Washington, DC 
lAD 
Seat: 21-B 

Friday, November 12 
F 19l1t .... 
Air France 
Flight: 3321 
AT4 

Depart~re 
7:30 PM 
Friday, November 12 
Berne, Switzerland 
BRN 
Seat: UC 

:'\rrival 
7:55 AM 
Tuesday, November 09 
Zurich, Switzerland 
ZRH 

:,t\rrival 
-

8:45 PM 
Friday, November 12 
Paris, France 
ORY 

eetails. 
Stops: 0 
Cabin: 

r . --: ..... 

" 

Coach / Economy 
Class of 
Service: Y 
Duration: 08hrs 
05min 
Mileage: 4140 
Meal: Dinner 

< Defa11s 
Stops: 0 
Cabin: 
Coach / Economy 
Class of 
Service: K 
Duration: 01hrs 
15min 
Mileage: 267 
Meal: None 

Wednesday, November 1 T " . . . . . - . . . 
' Fli~lit 
United Airlines 
Flight: 915 
Boeing 777 

Anne Landau 

Departure' 
11:45AM 
Wednesday, November 17 
Paris, France 
CDG 
Seat: 19-G 

Confidential Assistant to Commissioner Acton 
Postal Regulatory Commission 
901 New York Avenue, NW 

Ar-riva( 
2:22 PM 
Wednesday, November 17 
Washington, DC 
lAD 

De(~i1s 
Stops: 0 
Cabin: 

" 

Coach/ Economy 
Class of 
Service: Y 
Duration: 08hrs 
37min 
Mileage: 3850 
Meal: Lunch 
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Programme 
9.30 Opening speech by Amb . Bishar Hussein, CA Chairman 

Introduction of the Programme by the moderator, Mr Robert Cohen 

1st session (9.45-11.30) 

Subject: Organizing the postal market - Various regulatory models 

9A5 Prof Dr Helmut M. Dietl, Institute for Strategy and Business Economics, University 
of Zurich 

Overview of various models of postal regulation and experience of other sectors in 
regulation 

10.10 Mr Kamil Kiljanski, Head of Postal Service Unit, European Commission 

10.25 Mr Su He, Deputy Director General of State Post Bureau, China 

10AO Mrs Maria V. Sukenik, Advisor, Secreta ria de Comunicaciones, Argentina 

10.55 Discussion 

2nd session (11.30-16.00) 

11.30 

11.55 

12.10 

12.25 

15.00 

15.15 

15.30 

Subject: Financing the universal postal service 

Dr Nick van der Lijn, Director and Managing Partner, ECORYS 

Overview of universal service financing models in the postal sector and other sectors 

Ms Ruth Y. Goldway, Chairman of Postal Regulatory Commission, United States ) 
of America 

Mr Valery N. Bugaenko, Head of Federal Communications Agency, Russian Federation 

Lunch break 

Mr Khaled Hammouche, Head of Exclusive and Universal Service Department, Posts and 
Telecommunications Regulatory Authority, Algeria 

Mr Alex Dieke, Head of Department, Postal Services and Logistics, WIK-Consult GmbH 

Discussion 

3rd session (16.00-17.30) 

16.00 

16.15 

16.30 

16.45 

17.00 

17.30 

18.00 

Subject: What is the global impact of postal market liberalization at the 
national and international level? 

Mr Alex Pigot, Managing Director, TICo Group Ltd 

Mr Graham Cooper, Managing Director, ONEPOST 

Mr Joost Vantomme, Executive Director Strategic & Regulatory Affairs, La Paste 
Belgium 

Mr Neil Anderson, Head of Post & Logistics, UNI Global Union 

Discussion 

Brief summing up of proceedings by Mr Robert Cohen, Moderator 

Closing remarks by Edouard Dayan, Director General, UPU 

End of the forum 
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COUNCIL OF ADMINISTRATION 

Timetable of the 2009 Council of Administration and other meetings being held on that occasion 

The most up-to-date version of the timetable can be found on the UPU website (www.upu.int). 
r-

~upplementary information and layout key 

~. Organizational charts of the Council of Administration and Postal Operations Council 

The organizational charts of the Council of Administration (CA) and Postal Operations Council (POC) appear at the end of this document. 

CA 2009.1-Calendrier.Rev 3 
(CA 2009.1-Timetable.Rev 3) 

Original: French 

The table of meetings appearing between the timetable and the organizational charts represents the key for the abbreviations used in the timetable, in the order of the meeting 
numbers given in the timetable. 

2 Dates and duration of meetings 

The timetable takes account of the following principles, approved by the 2006 CA on a trial basis: 

The normal length of meetings held with interpretation is set at three hours, including coffee breaks, as is the case during Congress (9.30-12.30 and 15.00-18.00). 

Mandatory coffee breaks are eliminated, and an alternative refreshment service provided. 

The meetings commence later on the first day of the session and on Mondays during the session (e.g. 10.30-13.30 and 15.00-18.00). 

The dates and duration of certain meetings may be changed depending on how discussions progress. 

3 Interpretation and access to meetings 

The languages of simultaneous interpretation used are indicated by the following abbreviations: FR (French), EN (English), RU (Russian), SP (Spanish), AR (Arabic), 
CN (Chinese), JA (Japanese) and PO (Portuguese). 

There are ten booths in Heinrich von Stephan Hall, seven in Montgomery Blair Hall (three in hall A and four in hall B) and three in the Abubakar Argungu conference room. 
There is no simultaneous interpretation in the other rooms on the ground floor and on the 3rd, 6th and 7th floors (except in special cases where the necessary equipment is 
provided). 

® = Working meeting restricted to the members and observers invited by the Chairman of the body concerned. 

DL 
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9 - 11 November 2009 

Time Room Monday, Nov 9 
Arrivals - ---- .] 1 18 Hackett 11/~ Connor, ~oldw~y 
Departures 
8:30-8:55 a,m. 
9:30-12:30 p.m. Blair CA Postal Economics PG 

10:30 -1:30 p~m. McClung 
l s' Floor CA C 1 Governance Issues 

10:30 -1:30 p.m. Delehanty Levy 
Martin 

4th Floor 
6th Floor 

3:00-8:00 p.m. Blair CA Postal Economics PG Goldway. 
McClung 

1st Floor CA C 3 Finance and Administration 
Connor. Delehanly Mackett Levy. 
Manin, McClunQ 

4111 Floor 
6th Floor 

Social events! 
Other meetings 

12 - 14 November 2009 

Time Meeting Thursday, Nov 12 
Room 

Arrivals - - - ---- - - _. .. ~ ... ~, ... --.- . .. , 
Departures 

8:30-8:55 a.m. U.S. OelegaUon Meeting 
CA Postal Regulatory Forum Connor 

9:30-12:30 p.m 1.t Floor Delehanty, Goldway. Levy. Martin, 
McClung 

CA Postal Regulatory Forum Connor 
3:00-6:00 p.m. lSI Floor Delehanty. Goldway, Levy, Martin, 

McClung 

Social events! 
Other meetings 

Notes 

Tuesday, Nov 10 

-
U.S. DeleQallon Meeting 
CA Postal Economics PG Goldway, 
Levy. McClung 
CA C 3 Finance and Administration 
Connor. Delehanty, Hackeit, Martin 

CA Postal Economics PG Goldway, 
McClung 
CA C 3 Finance and Administration 
Connor. Delehanty Hackelt. Levy 
Martin 

Friday, Nov 13 

CA Plenary Connor, Delehanty, 
Goldway. Levy, Martin, McClung 

CA Plenary Connor Oelenanty 
Goldway, Levy, Martin, McClung 

Hackett 

nqn~l_-:;n 
- 0 

Wednesday, Nov 11 

CA C 2 Development and Cooperation 
Connor, Delehanty, Goldway. Levy. 
Manln, McClung 

CA Plenary Connor, Delehanty. 
Goldway, Levy, Martin, McClung 

Saturday, Nov 14 

Connor, Delenanty, Goldway. Levy 
Martin, McClun!! 

• For most meetings, the names of U.S. delegates are shown in the order of their responsibility for the group or meeting listed. The order is (1) U.S, Chair of 
meeting where applicable, (2) Lead within U.S. delegation and (3) Backup and (4) additional delegates. 

• The color code is as follows: 
Slale Departmenl is red 
U.S Postal Service is blue. 
Postal Regulatory Commission IS green 
Customs and Border Protection is purple 

J 
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Program for Ruth Y. Goldway, Chairman, Postal Regulatory Commission 
Aix-en-Provence, France and Brussels, Belgium 

Friday, June 3; 2011 

5:51 pm 

June 3-12, 2011 

Departure from Washington Dulles Airport (lAD) 
United Airlines flight 950 
United record locator TFB9SK 
Omega record locator 76QC4Z 

Saturday, June 4, 2011 

7:30 am 

9:45 am 

11:35am 

Sunday, June 5, 2011 

Arrive at Brussels Zaventem Airport (BRU) 

Depart Brussels Zaventem Airport (BRU) 
SN Brussels Airlines flight 3597 
SN Brussels Airlines record locator X43RXQ 
Omega record locator 76QC4Z 

Arrive at Marseilles France Airport 
Following arrival, Chairman Goldway will take a shuttle bus from the 
airport to Marseille. 

Grand Hotel Roi Rene 
24 Blvd. du Roi Rene 
Aix-en-Provence 13100 
Confirmation no. no. F3G-13PW 
Phone: 33 44237 6100 
Fax: 33 44237 6111 
Confirmation no. F3G-13PW 

No meetings scheduled 
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Monday, June 6, 2011 

5:35 pm 

7:20 pm 

Depart Marseilles France Airport 
SN Brussels Airlines flight 3600 
SN Brussels Airlines record locator X43RXQ 
Omega record locator 76QC4Z 

Arrive at Brussels Zaventem Airport (BRU) 
Following arrival, the Chairman will take a taxi to: 

Hotel Amigo 
Rue de I' Amigo 
Brussels 1000 
(Confirmation # 14475428) 
Telephone: 3225474747 
Fax: 3225135277 

Tuesday, June 7,2011 

1:30 pm Depart hotel via taxi for Belgian Institute of Posts and 
Telecommunications BIPT) 
Ellipse Building - Building C 
Boulevard du Roi Albert" 35 
1030 Brussels 
Contact: Rebekka Plahiers, telephone( EXEMPTION 6 a 

2:00 pm- 4:00 pm Bilateral meeting with Mr. Luc Hindryckx (hin dricks), Chairman, and 
Ms. Catherine Rutten (roo-ten), Member, Belgian Institute of Posts 
and Telecommunications (BIPT) 
Also in attendance will be: 
Mr. Jean-Luc (john luke) Dutordoit (doo-tor-dwah), Administrator 
(Director of Postal Affairs) and Chairman, UPU Reform of the Union 
Project Group and Acts of the Union Project Group 
Mr. Joost (yoast) Callaert (cal-ert), Senior Advisor 
Mr. Etienne (ay-tee-ehn) de France (dah-jrahnce), Senior Advisor 
Ms. Nathalie Dumont (doo-mohn), Senior Advisor 

Topics for discussion: 

• Regulation of bPost, the Belgian postal market, and the impact of 
full liberalization - presentation by Joost Callaert, BIPT 

• Regulation of the U.S. Postal Service - presentation by Allison 
Levy, Postal Regulatory Commission 

2 



Wednesday. June 8. 2011 

8:45 a.m. Depart hotel via taxi for European Commission 
Centre Borchette 
Rue Froissard 36 
1000 Brussels 

9:30 am-9:40 am Postal Regulatory Dialogue 
Welcoming remarks by Mr. Guido (gwee-do) Berardis (beh-rar-dis), 
Director, Internal Market and Services, European Commission 

10:00 am-ll:00 am Session 1: Universal service obligation(s) - presentation by China 

11:00 am-ll:30 am Coffee break 

11:30 am- 12:30 pm Se:ssion2: SU$tainability of universal postal services under new market 
conditions:-presentation by United States 

12:30 pm-2:30 pm Lunch hosted by European Commission 

2:30 pm-3:30 pm Session 3: Role of independent postal regulators and their cooperation
presentation by Joelle (jhoe-elle) Toledano (tpe-Ieh-da-no),.chair, 

• ,. It 
European Regulators Group , > 

3:30 pm-4:00 pm Coffee Break 

4:00 pm-5:00 pm Session 4: Ensuring high quality of service - experience and role of 
different stakeholders - remarks by Australia and Brazil 

5:00 pm Return to hotel via taxi 

7:30 pm Depart hotel for dinner via taxi 

8:00 pm Dinner hosted by Mr. Botond (bo tohn) Szebeny (seh-behn-yee), 
Secretary Genera" PostEurop, and PostEurop Management Board at: 

Le Mess Restaurant 
Louis Schmidtboulevard 
Boulevard Louis Schmidt 1 
1040 Bruxelles (Etterbeek) 
Telephone: 32 2 734 03 36 
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Thursday. June 9. 2011 

8:45 am Depart hotel via taxi for European Commission 

9:30 am-10:30 am Session 5: EU postal reform - where are we six months after full market 
opening? - remarks by the European Commission 

10:30 am-ll:00 am Coffee Break 

11:00 am-12:00 pm Session 6 -International and UPU issues - roundtable discussion led by 
European Commission 

12:00 pm-12:20 pm Summary and conclusions 

12:20 pm End of meeting 

Friday. June 10. 2011 

8:45 am 

9:30 am-ll:30 am 

Depart hotel via taxi for European Commission 

Bilateral Meeting with European Commission 
Contact: Robert Pochmarski (posh-mar-ski) 

EXEMPTION 6 

Topics for discussion: 
• EC Study on the External Dimension of the European Postal Acquis 
• Coordination for 2012 UPU Congress 

12:30 pm-2:30 pm Lunch meeting with Johnny Thijs (teej), CEO, bPost (Belgian Post) 
Also in attendance will be Bernard Damiens (day-mee-ehns), Director, 
Strategic and Regulatory Affairs and Honorary Chairman of PostEurop, 
and Joost (yoast) Vantomme (van-tohm), Director of Regulatory Affairs, 
bPost Headquarters 
Centre Monnaie 
1000 Bruxelles 
Contact: Mr. Joost Vantomme, Telephone !EXEMPTION 6 

Saturday. June 11. 2011 

No meetings scheduled 

4 
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Sunday. June 12. 2011 

9:30 am 

10:00 am 

12:00 pm 

2:18 pm 

Depart Hotel Amigo via taxi for Brussels Zaventem Airport (BRU) 

Arrive at Brussels Zaventem Airport (BRU) 

Departure from Brussels Zaventem Airport (BRU) 
United flight 951 
United record locator TFB9SK 
Omega record locator 76QC4Z 

Arrival at Washington Dulles Airport (lAD) 

f 
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Global Regulatory Dialogue 

Brussels, 8-9 June 2011 

Centre Borchette, Rue Froissard, 36, 1000 Brussels 

Draft Agenda 

Day 1: Wednesday, 8 June 2011 

09:30 Welcoming remarks by Mr Pierre Delsaux, Deputy Director General -
DG Internal Market and Services 

09:40 Short introductions of the participants 

10:00 Session 1: Universal service obligation(s) 

Introductory presentation by China State POJt Bureau 

10:20 Discussion 

11:00 Coffee Break 

11:30 Session 2: SustainabiIity of universal postal services under new market 
conditions 

Introductory presentation by United StateJ POJtal fugulatory CommiJJion > 
11:50 Discussion 

12:30 Lunch 

14:30 Session 3: Role of independent postal regulators and their cooperation 

Introductory presentation by the chair of the EU1"opean fugulatorJ Group for 
POJtal ServiceJ 

14:50 Discussion 

15:30 Coffee break 

16:00 Session 4: Ensuring high quality of service - experience and role of 
different stakeholders 

Introductory remarks by AUJtralia and Bra:?:/I 

16:20 Discussion 

17:00 End of day 1 
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Day 2: Thursday, 9 June 2011 

09:30 Session S: EU postal reform - where are we six months after full market 
opening? 

Introductory remarks of the European Comlllisnon 

09:50 Exchange of views and experiences 

10:30 Coffee BLeak 

11:00 Session 6: Regulatory topics in view of 2012 Congress of the UPU -
main issues 

Round table on specific jssues (list to be distributed) 

12:00 Summary and conclusions 

12:20 End 

2 
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Program for Ruth Y. Goldway 
Chairman, Postal Regulatory Commission 

Postal Regulatory Dialogue and UPU Forum on Postal Regulation 
May 21-29, 2010 
Hangzhou, China 

The time in China is 12 hours ahead of Eastern Standard Time. 

Friday, May 21, 2010 

9:30 am 

10:30 am 

12:19 pm 

Depart PRC by taxi 

Arrive at Washington Dulles Airport 

Chairman Goldway departs Washington Dulles Airport 
United flight 897 
Record locator XC3RX4 

Saturday, May 22. 2010 

2:20 pm Chairman Goldway arrives at Beijing Airport 

Sunday. May 23, 2010 

Free day in Beijing 

Monday, May 24, 2010 

5:00 pm 

7:00 pm 

Chairman Goldway departs Beijing Airport 
Air China flight 1565 
Record locator H5VVVH 

Chairman Goldway arrives at Hangzhou Airport 

State Post Bureau of China will greet Chairman Goldway at the 
airport and transport her to the hotel. 

1 



Evening 

" J! .... il I: 1 : t ,I: " 

Check in at Sofitel Hangzhou Xanadu Hotel 
3318 Xiang Lake Road 
Wenyan Town Xiaoshan 
Hangzhou 31128 
Phone: 011 86571 8388 0888 
Fax: + 011 86 571 8230 8333 

Tuesday, May 25. 2010 

9:00 am 

12:45 pm 

2:30 pm 

6:00 pm 

6:30 pm 

Postal Regulatory Dialogue Seminar on Universal Service 
(agenda in briefing book) 
Hotel Sofitel Xanadu 
Swan Lake VIP Room I, VIP Reception Center 

Lunch at Conference Center Zest Cafe 

Postal Regulatory Dialogue resumes 

Postal Regulatory Dialogue concludes 

Dinner hosted by State Post Bureau 
Hotel Sofitel Xanadu 
Song Yu Private Room 
Exhibition Center A, 2nd floor 
(Please note that there will be a separate table for speakers at the 
UPU Forum.) 

Wednesday. May 26, 2010 

UPU Forum on Postal Regulation 

9:00 am 

9:30 am 

Welcome speech - Mr. MA Junsheng, Director General, 
State Post Bureau of China 
Welcome speech - Mr. WANG Jianman, Vice Governor, Zheijiang 
Province 
Opening speech - Edouard Dayan, Director General, UPU 

Break 

2 



9:35 am 

("l"rlcol'Q 
; • " I .'. {I 

Introduction to the Program - Juan lanni, Moderator 

,.-. .. (.... ,-.. .. - -. . . -. ..: 

9:40 am-12:50 pm 1st Session: Postal regulation and transformation of the business 
model 

9:40 am 

10:10 am 

10:40 am 

11 :10 am 

11 :25 am 

11:55 am 

12:25 pm 

12:50 pm 

2:30 - 5:00pm 

2:30 pm 

3:00 pm 

3:30 pm 

4:00 pm 

Professor Helmut M. Dietl, Institute for Strategy and Business 
Economics, University of Zurich 

Mr. XU (Shoe) Jianzhou (John Joe), Deputy Director, State Post 
Bureau of China (Note: Mr. Xu led the Chinese delegation to 
the Postal Regulatory Dialogue in Washington, DC.) 

Discussion 

Break 

Ms. Ruth Goldway, Chairman, Postal Regulatory Commission 

Mr. Mohd Zaidi Abdul Karim, Director of Postal Department, 
Communications and Multimedia Commission, Malaysia 

Discussion 

Lunch break 

2nd Session: Provision of financial services throuqh postal 
networks: Policy and regulation 

Ms. Joelle Toledano, Commissioner, Telecommunications 
Regulatory Authority (ARCEP), France 

Mrs. Rehema Makuburi, Director of Postal Affairs, Communications 
Regulatory Authority, Tanzania 

Mr. Keiji Kamiyama, Director of Correspondence, Delivery Business 
Division, Ministry of Internal Affairs and Communications, Japan 

Break 

3 
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4:20 pm Discussion 

6:30 pm Dinner 

Thursday. May 27.2010 

UPU Forum on Postal Regulation 

9:00 am - 12:30 pm3rd Session: Market liberalization and financing of universal 
postal service 

9:00 am 

9:30 am 

10:00 am 

10:30 am 

10:45 am 

11 :15 am 

11 :45 am 

12:15 pm 

12:25 pm 

12:30 pm 

2:30 pm 

Mr. Alex Dieke, Head of Department, Postal Services and Logistics, 
WIK Consult GmBH 

Mr. P.K. Gopinath, Member (Planning), Postal Services Board, 
India Post 

Discussion 

Break 

Ambassador Bishar Abdirahman Hussein, Chairman of the UPU 
Council of Administration, Kenya 

Mr. Neil Anderson, Head of Post and Logistics, UNI Global Union 

Discussion 

Summary - Juan lanni, Moderator 

Closing remarks - Mr. Wang Yuci, Deputy Director General, State 
Post Bureau of China 

Lunch 

Visit to Hangzhou organized by State Post Bureau of China 

4 



Friday, May 28. 2010 

6:00 am 

9:15 am 

10:00 am 

2:00 pm 

3:00 pm 

Meet in hotel lobby for transport to Shanghai to visit World Expo -
organized by State Post Bureau of China 

The PRC delegation will check out of the hotel prior to departure 
and take luggage with them. 

Arrival at Shanghai World Expo 

Visit Shanghai Expo 

State Post Bureau has made arrangements for the delegation to 
visit the China Pavilion only. The rest of the time will be unguided. 

Optional visit to United States Pavilion 
Fast Access passes are available from the U. S. Consulate. 

End of visit to Shanghai World Expo 

The U. S. delegation may spend more time at the Expo or travel to 
their hotel to check in. 

Following the visit to the Shanghai Expo, China State Post Bureau will transport the 
U.S. delegation to their hotel for check-in. 

The Portman Ritz-Carlton 
Shanghai Centre 
1376 Nanjing Xi Lu 
Shanghai 20040 
Phone: 011 86 21 6279 8888 
Fax: 011 8621 6279 8800 
Confirmation number 80708619 

5 
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Saturday, May 29,2010 

8:00 am 

11 :05 am 

1:25 pm 

Departure from hotel for Pudong Airport via taxi 

Chairman Go/dway will be accompanied by Commissioner Blair, 
Steve Sharf man and Allison Levy. 

Chairman Goldway departs Shanghai Airport 
Air China flight 985 
Record locator H5VWH 

Chairman Goldway arrives at Beijing Airport 

Sunday. May 30.2010 

Free day 

Monday. May 31,2010 

10:55 am 

2:25 pm 

Chairman Goldway departs Beijing Airport 
Air China flight 3007/Finnair flight 52 
Record locator T043F 

Chairman Goldway arrives at Helsinki Airport 

Sunday. June 6, 2010 

1:20 pm 

2:50 pm 

5:00 pm 

7:38 pm 

Chairman Goldway departs Helsinki Airport 
Lufthansa flight 31 03/United flight 9049 
Record locator XC3RX4 

Chairman Goldway arrives at Frankfurt Airport 

Chairman Goldway departs Frankfurt Airport 
United flight 933 

Chairman Goldway arrives at Washington Dulles Airport 

6 



Seminar on Universal Postal Service 

Hangzhou, China 

25 May 2010 

Date: 25 May 2010 

Venue: Hangzhou, China 

Participants: the United States of America, Brazil, European Union, France, 

Indonesia, South Africa, Japan and China; 

Tuesday, 25 May 2010 

09:00 am 

09:10am 

Welcoming remarks by Mr. XU Jianzhou, Deputy 

Director General, State Post Bureau, China. 

Introductions of participants 

Topic 1: Laws and Regulations of Universal Postal Service 

Facilitator: Chen Xiaowei, Director, Department of Universal 

Postal Service, State Post Bureau, China 

1 . Laws and regulations concerning the Universal Postal 

Service; 

2 . Definitions of Universal Postal Service, service category and 

scope; 

3. Differences between the Universal Postal Services and the 

services for competition purpose; 

4. Legal definitions of "Ietter mail"; 

5. Legal provisions on the setup of post offices and agencies 

and those on the service content and standards. 



09: 20am 

09:30am 

09:35am 

09:45am 

09:50am 

10:00am 

10:05am 

10:15am 

10:20am 

10:30am 

10:35am 

10:45am 

10:50am 

11:00am 

11:05am 

11:15am 

11:20am 

Laws and Regulations of Universal Postal Service in USA 

Questions and discussion 

Laws and Regulations of Universal Postal Service in Brazil 

Questions and discussion 

Laws and Regulations of Universal Postal Service in EU 

Questions and discussion 

Laws and Regulations of Universal Postal Service in France 

Questions and discussion 

Laws and Regulations of Universal Postal Service in Indonesia 

Questions and discussion 

Laws and Regulations of Universal Postal Service in Japan 

Questions and discussion 

Laws and Regulations of Universal Postal Service in South 

Africa 

Questions and discussion 

Laws and Regulations of Universal Postal Service in China 

Questions and discussion 

Coffee break (15 minutes) 

Topic 2: Development of Universal Postal Service, 

Assessment and Evaluation 

Facilitator: Chen Xiaowei, Director, Department of 

Universal Postal Service, State Post Bureau, China 

1 . Number of post offices and agencies, setup criteria, 

average population under service and service area; 

2 



11:3Sam 

11:4Sam 

11:50am 

12:00am 

12:0Spm 

12:1Spm 

12:20pm 

12:30pm 

12:4Spm 

2. Depth and frequency of mail delivery, time limit of 

mail delivery, and number of newly added delivery 

points in the year; 

3. Which measures should be taken to assess the 

Universal Postal Service? What are the main 

assessment criteria? What do the public expect for the 

level of Universal Postal Service? 

4. How to assess and manage the service handling and 

quality of service of the post offices and agencies? 

5 . How to build, use and maintain the mail boxes for the 

users to receive mail? 

Development of Universal Postal Service, Assessment and 

Evaluation in USA 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in Brazil 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in EU 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in France 

Questions and discussion 

Lunch 

3 



2:30pm 

2:40pm 

2:45pm 

2:55pm 

3:00pm 

3:10pm 

3:15pm 

3:25pm 

n ;. n r'J ~ 5 
1...: \. 

Development of Universal Postal Service, Assessment and 

Evaluation in Indonesia 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in Japan 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in South Africa 

Questions and discussion 

Development of Universal Postal Service, Assessment and 

Evaluation in China 

Questions and discussion 

Topic 3: Universal Postal Service guarantee and supervision 

Facilitator: Chen Xiaowei, Director, Department of 

Universal Postal Service, State Post Bureau, China 

1 . What are the national policies (such as fiscal subsidy, tax 

reduction or exemption, franchise, funds, etc.) to 

guarantee the Universal Postal Service? What about the 

implementation results? 

2. Regulatory means on postal tariff, adjustment of check 

and approval process, and types of services with prices 

fixed by the government and by the market; 

3 . How to deal with the operational losses of the post 

offices and agencies in the remote area? 

4 
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4. How to supervise the Universal Postal Service? What 

are the content, means and measures of the 

supervision? 

5. Considerations on the improvement of universal 

Postal Service by developing new services over the 

postal network. 

3:30pm Universal Postal Service guarantee and supervision in USA 

3:40pm Questions and discussion 

3:45pm Universal Postal Service guarantee and supervision in Brazil 

3:55pm Questions and discussion 

4:00pm Universal Postal Service guarantee and supervision in EU 

4:10pm Questions and discussion 

4:15pm Universal Postal Service guarantee and supervision in France 

4:25pm Questions and discussion 

4:30pm Coffee break (15 minutes) 

4:45pm Universal Postal Service guarantee and supervision in Indonesia 

4:55pm Questions and discussion 

5:00pm Universal Postal Service guarantee and supervision in Japan 

5:10pm Questions and discussion 

5:15pm Universal Postal Service guarantee and supervision in South 

Africa 

5:25pm Questions and discussion 

5:30pm Universal Postal Service guarantee and supervision in China 

5:40pm Questions and discussion 

5:45pm Wrap up of the seminar 

5 



6:00pm End 

6 
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Itinerarv for Ruth Y. Goldwav

October l:l.-L6,zûtl-, Beiling and Nanning, China

For the 5ú US.Ch¡na Symposium on Postal Reform and Express Delivery (October t3't4' 2011)

Tuesdav. October 11

12:39 p.m. Depart IAD on United #0897. Confirmation NDSNID'

Wednesdav. October 12

02:40 p.m. Arriving Beijing, China

tJnited's buslness class lounge is locdted in Termindl3 (where you arrive). Your

Premier Executive status/card will goin you occess to the lounge.

10:15 p.m. Depart Beijing on china southern Air#6284 (Terminal 2)

01:35 a.m. Arriving Nanning, China (Hosfs hdve indicated that they would províde tronsþr from
alrport Arrival Hatl to hotel, though others are not orrivíng at so late a time, I will have

Ms. DeBry enquire when she arrîvès in NannÍng ond/or mqke other arrdngements w'rth

the hotelto have you lìveried.)

Liyuan Resort
22 qing Shan Road

Nanning, Guangxi, China

Tel. (86-771) s333399

Your reservations and room assignment were Tgg 
by'lf'oÉts'

Rristine DeBry @tackberryfftnttt,O" e will'have ørrived Nonning onWednesdaydround 3 p.m., and

be ot hotel, Ms. DeBry wu noveli-c'tdtãa meet¡ng qrrdngements prepared/fìnalized and wlll upddte

you the morning ol the 73h before stdtt oÍ the Symposium'

Thursdan. October 13

o7:15 a.m. Ms. DeBry will call for you. (Breakhst) meetlng between the two of you before start of

SymPosium Program.

TBD Môrning VIP reception/meeting/(breakfast)
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Page 2 of 2

Frldav. October 14

10:30 a.m.

07:45 p.m.

10:50 p.m.

Saturdav. October 15

Layover ln Beijing

Sundav. October 16

06:25 p.m. Depart pEK on United#0898 to tAD
Arrlving tAD at 07:55 p.m.

Contact lnformation:

Speaking on topic of ',postal Reform and Developments,,

Depart Nanning on Air China #L466
(RYG: seat 09C; KDB: seat 06C)

Arrivlng Beijing China

Omega World Travel:
US Embassy (Beij¡ne)

Erica Thomas
Sin Oh Kwoun

10 I 888 800 501 9478

ï

ExEMpr¡oN ,filiJäiÏ).';*". at 55 An ria Lou Road

't

###



t'ì fi !'t íì !.¡ f,l û0l0lb

AGENDA TOPICS F'OR THE
5TH U.S.-CHINA SYMPOSIUM oN

POSTAL REFORM AND EXPRESS DELTVERY SERVICES

1. U.S and China Express Market Development Overview: Current Status and
Strategies for the Future
- China Presentation
- U.S. Presentation

2. The rmportance of Express Delivery services to Economic Growth
- China Presentation
- U.S. Presentation

3. Express and the Internet: B2B and B2C
- China I¡rternet Business Expert Presentation
- U.S. Internet Business Expert Presentation

4. Express DeHvery: A View from a SuperUser
- Presentation from one Chinese Company Highly De,pendent on Express Delivery
- Prese'ntation from one American Company Highly Dependent on Express Delivery

5. Improving Service Quality: Approaches and Practices for Ensuring Customer
S atisfactÍo n (P øn e I D ís c ass ío n)
- Best Practices Sharing by U.S. Carriers and China Carriers

(Each side will invite three express companies to be members of the panel)

6. Addressing Boltlenecks of Express Delivery Services (Panel Díscussíon)
(SPB wíII ínvíte a total offour experts, at least 3 beìng of Mínístry Level ønd one

-from SPB Støbdørds, ønd would lìke USG to invìte foar counterpørßfor ø totøl of I
partícípants.

- Aviation
- Customs
- City access and facilities
- Standards

7. Postal Reform and Development: update and Information sharing
- Updates from USPS, USPRC and SPB

8. An Account of DHL's Attempt to Est¿btish a U.s. Domestic operation
- Prese,ntation by U.S. express and postal industry expert



THE FIFTH U.S.-CHINA SYMPOSIUM
ON POSTAL REFORM AND EXPRESS DELIVERY SERVICES

Small Conference llall, lst Floor,International Conference Center

Li Yuan Resort. Nanning. Guangxi' China

October 13-14,2011

THURSDAY, October 13

Morning Session

7:3Oam Breakfast

Opening Remarks

l.Mr. MAJunsheng, Director General of the State Post Bureau, P. R. China

Chafvr-nw C1 ¡lølwe1 ,W|l¿¿tr'<. vc,+v<64çs,2.TBD
9:00-9:30am

3.u.s. (reo)
ng ang'

Deputy Director General, ofExternal Affairs, State Post Bureau, P. R. China

Topic :

U.S and China Express Market Development Overvierv: Current Status and Strategies for the Future

Spea ker:

9:30-9:45 am
1. Mr. HAN Ruilin, Director General, Department of Market Supervision and Inspection,
State Post Bureau, P. R. China

9:45 -10:00am Q&A and Discussion
It

I 0:00- I 0: I 5am
l\llur4^U HlnU>t6/t¡ vY L()ÇV't/n f/ttu /[/t/t/>.

2.Xiang Feng, Vice President, Public Affairs, UPS Asia Pacific Region

l0: l5-10:3Oam Q&A and Discussion

l0:30-l 0:45arrt Coffee and Tea Break

Topic:
The Importance of Express Delivery Services to Economic Grorvth

Speaker

l0:45-ll:00am 1. Mr. YUAN Yue, Board Clrairman, Horizon Research Group

ll:00-lt:l5am Q&A and Discussion

I l: l5- 1 l:30arr 2. Alan Turley, Vice President International Affairs Asia Pacitìc Division, FedEx

I l:30- l l:45arr Q&A and Discussion

I l:45- t2:00pm Morning Session Wrap-Up

Lunch Buffet
l2:00-l:30pm

Address : Great Banquet Hall,2nd Floor, International Conference Center, Li Yuan Resort

(1s)



Afternoon Session

Modera tor: MT.LIN Hongliang,
Deputy Director General, Department of External Affairs, State Post Bureau, P. R. China

Topic:Express and the Internet: B2B and B2C

Speaker !

2:00-2:15pm l.Mr. DA Wa, Deputy Director General and Secretary General, China Express Association

2:15-2:30pm Q&A and Discussion

2:30-2:45pm 2. U.S. (TBD)

2:45-3:00pm Q&A and Discussion

3:00-3: I 5pm Coffee and Tea Break

Panel Discussionrlmproving Service Quality: Approaches and Practices
for Ensuring Customer Satisfaction

Moderator: Mr. Tom Dycus,
lnternational Trade Specialist, U.S. Department of Commerce

Panelists

P. R. China:
l.Mr. MA Zhanhong, Vice Managing Director, China Postal EMS and Logistics Corporation
2.Mr. HUANG Wei, Vice Presiclent, S.F. Express Groufcó., Ltd.
3.Mr. CHEN Xianbao, President, Beijing ZJS Express Co., Ltd

3:15-4:l5pm

U.S.:
l. Paul Vogel, President and Chief Marketing/Sales Officer, U.S. Postal Service
2. Michael Francesconi, Vice President, International Public Affairs, UPS

3. Alan Turley, Vice P¡esident International Affairs Asia Pacific Division, FedEx

Panel Discussion:Promoting the Development of Express Delivery Services:Management and Policies
- Aviation
- Custorns
-Security
- City access and facilities
- Standards

4: I 5-5:30pm

Moderator: M¡.LIN Hongliang, Deputy Director General, Department of External Affairs,
State Post Bureau, P. R. China

(16)



Panelists

P. R. China:
l Mr. KE Linchun, Deputy Director General, Department of Policy and Legislation
Ministry of Transport, P. R. China
2.Ms. ZHANG Ying, Director, Division of Ceneral Affairs, Department ofAir Transport, Civil
AviationAdrninistration of P. R. China
3. Ms. ZHU Jing, Consultant, First Division of Cargo Control, Department of Customs Control
and Inspection, GeneralAdministration of Customs, P. R. China
4. Mr. GUO Wenlong, Director General, Instiiute of Comprehensive Transportation Research,

Acaderny of Macroeconomic Research, National Development and Retbrm Commission, P. R. China
5. Mr. JIN Jinghua, Deputy Director General, Department of Policy and Legal Affairs, SPB, P. R. China

U.S.:
Aviation: Katherine Ranck, Aviation and Transportation Officer, U.S. Department olState, U.S.
Embassy Beijing
Customs: Jeffrey Lisius, AssistantArea Port Director, Arca Port of Anchorage Alaska, U.S.

Custorns And Border Patrol
Security: Paul Vogel, P¡esident and ChiefMarketing/Sales Officer, U.S. Postal Service
Standards:Bei Korhonen, Representative, China Program, American National Standards Institute

Invitational Dinner, Hosted by State Post Bureau, P. R. China

6:30pm

Address:Great Banquet Hall, 2nd Floor, lnternational Confe¡ence Center, Li Yuan Resort

Friday, October l4

Morning Session

7:30am Breakfast

Morning Session Moderator : Mr. Tom Dycus,
InternationalTrade Specialist, U.S. Department of Commerce

Topic:Express Delivery: AView from a Super User

Spea ker:

9:00-9: l5am
l. Mr. WANG Xiaohua, Vice President ofAlibaba Group and Vice President
of Logistics Operation Management, Taobao.com

9:15-9:30arn Q&A and Discussion

9:30-9:45am
2. Aarôn Jorgensen, Senior Director, Global Transportation and Logistics,
International Trade Compliance, Medtronic

9:45- I 0:00am Q&A and Discussion

Topic:
An ¡\ccount of DHL's Attempt to Establish a U.S. Domestic Operation

Speaker:

I 0:00- I 0: I 5am
James'l.Campbel[,
Attorney at Law, Postal and Express Delivery Industry Consultant

(17)



Q&A and Discussion

Toplc:
Postal Reform and Development: Update and lnformåtiotr Shâring

Speaker:

l0:45- I l:00am

l. Mr. YANG Jun, Deputy Director General, Department of Universal Postal
Service, State Post Bureau, P. R. China
2. Mr. WU Jian, Assistant Man¿ging Director, Depsrtment of Development
and Technology, China Post Group

1l:00-ll:l5am

3. Ruth Goldwa¡ Chairman, U.S. Postal Regulatory Commissionl-l: I5-l l:3Oam

I l:30-l l:45am

Morning Session \ilrap-Up

Closing Remarks

Add¡ess I Great Banquet Halt, 2nd Floor, International Conference Ceuter, Li Yuan Resort

(1 8)
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December 8.2010

1:30 pm

2:30 pm

4:18 pm

7:20 pm

PROGRAM FOR RUTII Y. GOLDWAY, CHAIRMAN,
POSTAL REGULATORY COMMISSION

THE FOURTH U.S..CHINA SYMPOSIUM
ON POSTAL REFORM AND EXPRESS DELIVERY SERVICES

December 9-1012010
San Francisco, California

Depart Postal Regulatory Commission via taxi

Arrive via taxi at Washington Dulles Airport

Depart Washington Dulles Airport
United flieht 915
Record locator QXM44Y

Arrive at San Francisco Airport

Following arrival, Chairman Goldway will take a taxi to:

Sir Francis Drake Hotel
450 Powell Street
SanFrancisco, CA 94102
Telephone: l-415-392-77 55
Fax: 1-415-391-8719
Confirmation: CISJYFY

B reakfaslRegistration

Opening Remarks
Nicole Lamb-Hale, Assistant Secretary, Manufacturing and Services, U.S.
Department of Commerce

Ma Junsheng, Director General of the State Postal Bureau, P.R. China
Ruth Goldway, Chairman, U.S. Postal Regulatory Commission

(Moderator: Steven Chan, Deputy Director, Office of China and Mongolia,
U.S. Department of Commerce)

1
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9:30 am-10:30am The Importance of, Business Innovation and Service Improvement
-- James I Campbell, Attorney atLaw, Postal and Express Industry

Industry Consultant
-- Ms. Yu Yan, Deputy Director, Division of Express Management,

Department of Market Supervision and Inspection, State Post Bureau,
P. R. China

-- 30 minutes of Q&A and Discussion

10:30 am-10:45am Coffee and Tea Break

10:45 am-l1:45am Approaches for Setting Standards and their Role in Promoting the
Technical Development of the EDS Industry
-- Ms.'Wang Xiaochun, Deputy Director, Division of Policy and

Planning, Department of Policy and Legal Affairs, State Post Bureau,
P. R. China

-- Ms. Bei Gu, Representative, China Program, American National
Standards Institute

-- 30 minute Q&A and Discussion

11:45 am-12:45pm Technology Harmonization and Technical Innovation
-- Xiang Feng, Vice President, Public Affairs and Strategy, UPS China
-- Mr.Ma Zhanhong, Vice Managing Director, China Postal EMS and

Logistics Corporation
-- Mr.Li Huide, Director General, Shanghai Municipal Postal

Administration, P. R. China
-- 15 minutes Q&A and Discussion

72:45 am-1:00pm

1:00 pm- 2:30pm

Morning Session Moderator \ürap-Up

Lunch, Scala's Bistro, Sir Francis Drake Hotel, Hosted by UPS and
FedEx

(Moderator: Mr.Lin Hongliang, Deputy Director General,
Department of Extemal Affairs, State Post Bureau, P. R. China)

2:30pm-3:3Opm Ensuring Competition: The Role and Function of EDS Industry
Trade Associations
-- Michael Mullen, Executive Director, Express

Association of America
-- Mr.Shao Zhonglin, Vice- Secretary General, China Express

Association
-- 30 minute Q&A and Discussion

3:30 pm-3:45pm Coffee and Tea Break

2



3:45 pm-4:45pm

December 10.2010

8:00 am-8:3Oam

4:45 pm-5:00pm Afternoon Session Moderator Wrap-Up

6:30 pm Transit to llenry's Ifunan Restaurant

7:00 pm-9:00pm Dinner, Henry's Hunan Restaurant, Hosted by FedEx and ups

fl r trll lr I

00'M16

Exploring Ways to Speed up Inspection of Express Delivery
Document and Parcel Delivery
--Mr.Zhang Heng, Director, Division of Inspection of Goods,

Department of customs control and Inspection, General Administration
of China Custorns

-- Jeffrey Lisius, Assistant Area Port Director, Area Port of Anchorage
Alaska, U.S. Customs and Border Protection

-- 30 minute Q&A and Discussion

Breakfast

(Moming Session Moderator: James Campbell, Attorney atLaw,postal
and Express Delivery Industry Consultant)

The Relationship Between the Development of the postal service,
Express Delivery, and the Transportation Systems
-- Mr.wu Xiao, Deputy Director General, Department of Basic Industries,

National Development and Reform Commission, P. R. China
-- 15 minute presentation by industry expert U.S. TBD
-- 30 minute Q&A and Discussion

Experience and Practice in Safety Supervision and Information
Protection for Mailing and Delivery Channels
- Mr.Wang Yongli, Director, Division of Security Supervision,

Department of Market Supervision and lnspection, State post Bureau,
P. R. China

-- Jeffrey Lisius, Assistant Area Port Director,
Area Port of Anchorage Alaska, u.s. customs and Border protection

-- Xiang Feng, Vice President, Public AfFairs and Strategy, UpS China
-- Mr.Chen Xianbao, President, Beijing ZJS Express Co., Ltd

8:30 am-9:3Oam

9:30 am-10:3Oam

J

10:30 am-10:45am Coffee and Tea Break
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10:45 am-li:45am Postal and Express Industry Future Opportunities and Challenges
-- Ms.Zhao Guojun, Deputy Director, Postal Deveiopment Research

Center of Beijing University of Posts and Telecommunications
-- Alan Turley, President lnternational Affairs, Asia Pacific Division,

FedEx
-- 30 minutes Q&A and Discussion

11:45 am-72:I0pm

12:10 pn-72:40pm

Wrap-Up Q&A Session

Closing Remarks
Ma Junsheng, Director General of the State Postal Bureau, P.R. China
Paul Vogel, President, Mailing and Shipping Services, U.S. Postal Service
Joel Secundy, Deputy Assistant Secretary for Services, U.S. Department
of Comrnerce

12:45 pm - 2:00pm Lunch hosted by Chairman Goldway for State Post Bureau
ChartRoom, Sir Francis Drake Hotel, 2nd Floor

2:30 pm Transit to San Francisco Cif¡'Hall

3:00 pm - 4:00pm Tour of City llall and Meeting with Mark Chandler, Director of the
Mayor's Office of fnternational Trade and Commerce, Mayor's
Conference Room

4:75 pm

7:00 pm

7:30 pm

8:00 pm

9:20 pm

Transit to Sir Francis Drake Ifotel

Invitation-only dinner hosted by Paul Vogel
Morton's Steakhouse
400 Post Street
San Francisco, CA 94102
Telephone: 1-415- 986-5830

Depart Morton's Steakhouse

Arrive at San Francisco Airport

Depart San Francisco Airport
Southwest flidht299l

Arrive at Los Angeles Airport

4

10:35 pm
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Mondav. December 13

Depart Los Angeles Äirport
Southwest fligot 1677

Arrive at San Francisco Airport

Depart S¿n Francisco Airport
United nignt4t4
Record locator QXM44Y

Tuesdav. December 14" 2010
7:21 am Arrive at WashÍngton Dulles Airport
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Lunch hosted by Ruth Y. Goldway, Chairman, Postal Regulatory Commission

December 70,201.0, 72:45 pm

Chart Room, Sir Francis Drake Hotel, Son Froncisco, 2nd Floor

United States
L. Ms. Ruth Y. Goldway

Chairman, Postal Regulatory Commission

2. Mr. JoelSecundy
Deputy Assistant Secretary for Seruices, U.S. Department of Commerce

3. Ms. Allison Levy

Sen ior lnternatio na I Policy Advisor, Posta I Regulatory Com m ission

4. Mr. Dennis Delehanty
Director of Postal Affairs, U.5. Department of State

5. Mr. Jeffrey Lisius

Assistant Port Director for Anchorage, Alaska, U.S. Customs and Border Protection

Chinese
6. Mr. MAJunsheng

Director General, State Post Bureau

7. Mr. WU Xiao

Deputy Director General, Department of Basic lndustr¡es, National Development and

Reform Commission

8. Mr. JIANG Qiang
Director General, Department of Policy and Legal Affairs, State Post Bureau

9. Ms. Wang Mei
Director General, Department of Human Resources, State Post Bureau

10. Mr. Ll Huide
Director General, Shanghai Municipal PostalAdministration, State Post Bureau

11. Mr. LIN Hongliang
Deputy Director General, Department of External Affairs, State Post Bureau

12. Ms. FU Xiaoli
Deputy Director, Department of External Affairs, State Post Bureau

13. Mr. SHI Hongzheng
lnterpreter
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LIST OF U.S. ATTENDEES
Third U.S.-China Symposium on Postal Reform and Express Delivery Services

October 20-21,2009
Nanjing China

Ruth Y. Goldway, Chairman, U.S Postal Regulatory Commission, HEAD OF DELEGATION
Allison J ' Levy, Senior International Policy Ad.risoi, U.S. postal Regulatory Commission

Planab Shah, Managing-Director, Global Business and Vice President, United States postal service
Kang zhang, General Manager, Asia pacific, united. states postal sewice

efce

Joseph K. Holecko, International Trade Spe

Daniel Kachur' Economic Offtcer, U,S. Department of State, American Embassy, Beijing
Evan Felsing, Economic offlrcer, u.s. consulate General shanghai

Jade Lv, Government Affairs Representative, China, FedEx

Xiang Feng, Vice President, public Affairs ¿ dt utçgy, China, UpS
Liu Ran, Director, Public Affairs, China, UpS -r-.'

luf,ay Zhou, Manager, Public Affairs, Eastern China, UpS'
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Third Symposium on postal Reform Express Delivery
October 20-21,2009

Nanjing, China

Ruth Y. Goldway, Chairman, postal Regulatory Gommission

Please note that the time in China is l2 hours ahead of Eastern Standard Time.

Friday, October l6

l2:19 pm Chairman Goldway departs Washington Dulles Airport
United flight 897
Record locator no. SH2CBI

Chairman Goldway arrives at Beijing Airport

Ghairman Goldway departs Beijing Airport
Air China flight 1503
Record locator no. KD451 ;

6:50 pm Chairman Goldway arrives at Nanjing Airport

Anangementb have been made by state post Bureau of china to
meet chairman Goldway at the airport and transpod her to the
hotel:

Hotel check-in:
The Purple Palace
18 Huanling Road
Nanjing 21OA4g

Telephone: (86 25) 848 58888
Fax: (86 25) 848 58999
E-mail: ni.ziiin@iinlínghotels,com

Tuesdav. October 20

Third Symposium on Postal Reform and Express Delivery
ïhe Purple Palace
Nanjing, China

r4-1 f

...

1

Evening - Dinner hosted by State post Bureau
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Wednesdav. October 2l

Jhird Symposium on Postal Reform and Express Delivery
The Purple Palace
Nanjing, China

Thuqsdav. October 22

1:20 pm

3:10 pm

6:25 pm

7:48 pm

-Ghairman Goldway departs Nanjing Airport
Air China flíght 1848
Record locator,no. KD4S1

Chairman Goldway arrives at Beijing Airport

Chairman Goldway departs Beijing Airport
United flight 898
Record locator no. SH2CBI

Chafrman Goldway arrives at Washington Dulles Airport

2
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Ururrco Srnrrs or ArøeRrcn

Posrnl ReeumroRv Cor,¡iv,l isstoN

WnsHirueroil, DC 2C268-0C01

RurH Y. Gor-ownv
CHntRvnit

October 9,2009

Visa Section
U.S. Depadment of State
1111 19th Street, Suite 200
Washington, DC 20036

To whom it may concern:

I am writing to request an official letter from the Department of State to the Embassy of China
requesting visas for official travel to China for me in my capacity as Chairman of the Postal
Regulatory Commission and Allison Levy, Senior lnternational Policy Advisor at the Postal
Regulatory Commission. Attached is relevant information contained in our official passporls.

From October 16-22, 2009, Ms. Levy and I wíll travel to Nanjing to participate in the Third
Symposium on Postal Reform and Express Delivery being organized by the U.S. Department of
Commerce, U.S. Embassy in Beijing and State Post Bureau of China. I wilf be in Beijing from
October 17-19, 2009, before flying to Nanjing. The purpose of this symposium is to share
information on postal and express delivery laws in China and the United States. Parlicipants
will include the public and private sector.

I regret the late request for this letter. Hory'"'ever, I had been previously, adr¡ised that this letter
was not necessary. I would therefore appreciate your issuing this letter as soon as possible so
that we may obtain our visas from the Embassy.

lf you need additional information, piease contact Ms. Allison Levy by telephone ¿1 EXEMPTIoN 6

EXEMPTION 6 r by e-mait atr EXEMPTION 6 | would appreciate your notifying Ms. Levy once the-
official letter from the Department of State is ready.
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Please be advised that we ar€ requesting a twelve-month visa with multiple entries as the China
State Post Bureau is hosting a meeting of postal regulators next year that we expect to attend.

Thank you for your assistance.

f
Ruth Y. Goldway
Chairman
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Itinerary for Ruth Y. Goldway 

October 4 - 8, 2011, Lisbon, Portugal 
For ANACOM 2011 Conference (Thursday, October 6,2011) 

Tuesday, October 04 

05:00 p.m. Depart DCA (Reagan National Airport) on United #4195. Confirmation N8FH77. 

06:15 p.m. Arriving Newark, Nl 

08:20 p.m. Depart Newark on United #0064 (operated by Continental Airlines) 

Wednesday, October 05 

08:20 a.m. Arriving Lisbon, Portugal 
Chairman Goldway will be met in the airport's arrival hall, just after passing customs, 
by a sign identifying Confanacom and transported to the hotel. 

Hotel Jeronimos 8 
8 Rua dos leronimos 
1400-211, Lisboa 
(+351) 21 3600900 
www.jeronimos8.com 

06:00 p.m 

08:00 p.m 

Contact: 

Your reservation was made and confirmed by ANACOM for the nights of 
October 5-7,2011. You have a single room, breakfast included. 

Meeting with the Chairman of ANACOM. Jose Manuel Amado da Silva, at the Darwin's 
Cafe Lounge at 18hOO. 

Speakers' Dinner at Darwin's Cafe in Belem at 20hOO. 
Transfer service will be provided from Hotel Jeronimos 8 to the Darwin's Cafe at 17h45. 

Sandra Daria: +35193 8344199 

Thursday, October 06 

09:00 a.m. 

10:30 a.m. 

11:00 a.m. 

Conference - Registration Location: Centro Cultural de Belem (within 5 minutes walking 
distance of hotel) 

Coffee break and meeting with Rosa Aza Conejo, Chairperson of the Spanish regulator. 

Presentation: Topic: "Regulating Postal Liberalization" (20 minutes/followed by 
debate!Q&A) 
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(2) 

Thursday. October 06 (can't) 

12:30 p.m. 

03:30 p.m. 

07:30 p.m. 

Lunch and meeting with JoelleToledano after lunch. 

Coffee break and meeting with Vlatko Atanasoki, Director of the Macedonian regulator. 

Dinner with Isabel Tavares and Carlos da Sliva from CTT Correios. Location and 
transportation TBD. 
Contact: 
Isabel Tavares EXEMPTfON 6 

Friday. October 07 

TBD 

Saturday. October 08 

08:00a/m. 

10:25 a.m. 

03:16 p.m. 

Shuttle pick-up at Hotel Jeronimos8 to Lisbon's airport. 

Depart LIS on Unitedlt0065 to Newark, NJ 
Arriving Newark at 01:25 p.m . 

Depart EWR on United#4195 to DCA (Reagan National Airport) 
Arriving DCA at 04:22 p.m. 

### 
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(ONfeR~NCIA I CONFERENCE 

Lisbon, 5 October 2011 

Dear Chairman Ruth Goldway, 

On behalf of Mr. Jose Amado da Silva, Chairman of ANACOM Management Board, we 

welcome you to Lisbon and to the Conference "Uberalisation of postal services: year one". 

ANACOM Conference organization team is at your disposal to provide you with all the 

information you may need. Feel free to contact: 

Isabel Falcao 
~---

Tel: EXEMPTION 6 

E-mall:j II 
We will do our best to make this Conference a real success, fulfilling all expectations. 

Yours sincerely, 

I ~ . 
EXEMPTION 6 

Fatima Aragao Botelho 
Board Support Director 
ANACOM 

• 



ANACOM CONFERENCE I LIBERALISATION OF POSTAL SERVICES: YEAR ONE 

LISBON, 6 OCTOBER 2011 

DRAFT PROGRAMME 

1 09:00 REGISTRATION 

1 09:30 OPENING SESSION 

• Chairman of the Management Board, ANACOM 

• Werner Stengg 
Head of Unit E3 - On-line services, DG Internal Market and Services, European 
Commission . 

110:30 COFFEE-BREAK 

111:00 REGULATING POSTAL LlBERALISATION 

• Rosa Isabel Aza Conejo 
Chairman, Comision Nacional del Sector Postal, Spain 

• Ruth Goldway 
Chairman, Postal Regulatory Commission (PRC), United States of America 

• Joelle Toledano 
Chairman, European Regulators Group for Postal Services (ERGP) 
Member of the Management Board, Autorite de Regulation des Communications 
Electroniques et des Postes (ARCEP), France 

112:30 LUNCH 

002Q12 



114:00 NEW STRATEGIES TO MAKE THE OPEN MARKET WORK 

• CTT - Correios de Portugal 

• Jean-Paul Forceville 
Chairman of the management board, PostEurop 

• lise Wilczek 
Director Public Affairs, PostNI 

• Assocla~ao Portuguesa de Empresas Expresso (APOE), Portugal'" 

• Federa~ao Nacional das Cooperatlvas de Consumidores (FENACOOP), Portugal· 

115:30 COFFEE-BREAK 

116:00 NEW BUSINESS OPPORTUNITIES 

Ecommerce 

• Farah Abdallah 
Expert on Electronic Postal Services, Universal Postal Union (UPU) and e.Post - Postal 
Innovation for the Digital World. 

• Joost Vantomme 
Director of Regulatory Affairs, bpost, Belgium 

IT Systems 

• Pierre Patry 
Sales & Marketing Director, Solystic, France 

• Walter Trezek 
CEO, Document Exchange Network, Austria 

Environment 

• Pieter Reitsma 
International Post Corporation, Belgium 

• Jacob Johnsen 
Hybrid Mail Consultant, Gemadec, Marocco 

117:30 CLOSING SESSION (CONCLUSIONS) 

• Chairman of the Management Board, ANACOM 

*To be confirmed. 

002Q13 
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ANACOM CONFERENCE I LIBERALISATION OF POSTAL SERVICES: YEAR ONE 

LISBON, 6 OCTOBER 2011 

DRAFT PROGRAMME 

II. OPENING SESSION 

• Chairman of the Management Board, ANACOM 

• Werner Stengg 
Head of Unit E3 - On-line services, DG Internal Market and Services, European 
Commission 

III. REGULATING POSTAL lIBERALISATION 

• Rosa Isabel Aza Conejo 
Chairman, Comision Nacional del Sector Postal, Spain 

• Ruth Goldway 
Chairman, Postal Regulatory Commission (PRC), United States of America 

• Joelle Toledano 
Chairman, European Regulators Group for Postal Services (ERGP) 
Member of the Management Board, Autorite de Regulation des Communications 
Electroniques et des Postes (ARCEP), France 

• To be designated 

1111. NEW STRATEGIES TO MAKE THE OPEN MARKET WORK 

· cn -Correios de Portugal 

• Jean-Paul Forceville 
Secretary General, PostEurop 

• lise Wilczek 
Director of Public Affairs, TNT Express 

• Associac;ao Portuguesa de Empresas Expresso (APOE), Portugal 

• Federac;ao Nacional das Cooperativas de Consumidores (FENACOOP), Portugal* 



000082 OOZQl5 

I IV. NEW BUSINESS OPPORTUNITIES 

EcomiTIerce 

• Farah AbdaJlah 
Expert on Electronic Postal Services, Universal Postal Union (UPU) and e.Post - Postal 
Innovation for the Digital World 

• Joost Vantomme 
Director of Regulatory Affairs, bpost, Belgium 

IT Systems 

• Pierre Patry 
Sales & Marketing Director, Solystic, France 

• Walter Trezek 
CEO, 'Document Exchange Network, Austria 

Environment 

• To be designated 

• Jacob Johnsen 
Hybrid Mall Consultant, Gemadecj Marocco 

I V. CLOSING SESSiON (CONCLUSIONS) 

• Chairman of the Management Board, ANACOM 

*To be confirmed. 
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Europe~n Envelope IM~nufact:tirers Assod:a-trcn Ai$~~ 

21 Sept 2011 

13.00 First world r~)('lClll:f\fe me€tll1rl on Secured M"liI Delivery 
(Org"nlsed amd sponsorecl by G;;lSCO!llH:! Laminate!» 

22 Sept 2011 . 

09.00 Fir!;t world executlvf! me~tln9 011 S~cured Mail Delivery 

12.00 GEA Board 

14.00 FEPE Board 

Hi.30 l'ndlJ.5try BuSillp.s.!: ROlmdtabff) . rnJ:rocfv~t'ion Rmlf1(1 &. 
!<eynotl:! ~;pecl:h 011 "Actions to EnSUr/2 our FLl1'I!rt.::." 

By flf~rt Ber«lev, Ch.J{rman of GEA 

19.QO Welcome Dinner at the BCllmoral 
Spoflsored by S['orfi En.so 

23 Sept 2Q11 

8.:10 FEr!: General Ass~rntJly 

9.30 Congress Opening 

9.45 ' J L.9...Q. GlnlJal Envelope Marl(f'.~t Rf:Vh.1W ,)rl:.1 Outlook 

Regional I"arket Rt!ports; 
• Europe 
Ru~Sp.1! Croisdalc. ManClging Dirctor, !;ncoff~ F.:nVI210p~ll 

- Americas 
Bill Berkley, Chairman, EMA 

- Asia Pacifir: 
Yutaka Imllri.l, Mi3nagJng Dlt'ector, Illll.lra IEnv~ll)pe Company 

11.20 - 12.45 ProdUcts ang Services that Illallll:aln vollJmes 

US r~clrkr~t; Rutl1 Goltlway, Ch<:1irmi)fl, 
~)S Postal l~egl)lji)t\)ry, C\Jl1'\mlssion 

y Keyn'2W; TI1r:! FLltlll'l:! ()f tile Global Po~t:;11 Su!'·il'e5~; 
Edoll1:lrd DaY<1n, Oi~ct()r Gfiln.:aral , Univr,~I'£al Post~1 Union 

" DM growth (lnd ROJ. from DM 
Christil1e Jean, BLJ5lrlP.SS LJnit MMi1gel' Agencief.l 
FA Dl\1 HM':Jle~, BPOSi: 

- OPl~or1;vn;tie5 for Post:;: CI'IJ55-B(1ITJer' ~ .. <::()mmel·c!2 
R~s(2arch Flnclin<;js 
Jarw Dyer. Din~ctor f4(lI'kets .~lIld Cornrr ll.:ni.::;;)tir.H1, 
rnl:\~rrli.ltlonel PO$l"11 Corf.lOI'Cltl()l~ 

l~.<T·S L..1.lI1ch (Fe)I' def~!Jiltes only) 

http://www.fepe, orglmain.j sp?nodeId=5648&isoCode=en&1xtAppName""'Mic:rosoft Intem... 2/16/2012 
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7037392209 EMA 

lA .30 TOIJr of GeT1lcincl"F~ INhjslc~y [)I~tillery 

19.00 GaIn Dinner' at Gosf()td H(Juse 
Sp(!I1!'''Ored by I1P(I' 

24 Sept 1011 
9.00'10.30 Envlrcmment Nee~ of I:he Mjlrket 

- Deff;)rldfng OUI' Bus!i,es5 Better· Two Sides 
Mart;yn Eustac.e, Dimctor, Two SIdes UK 

- Respollse to Challenges "riel Futuro Devefopm~nl:$ 
Botond Szebeny, Secretary General postEul'Op 

- Environmental Cfl",ffg€S ft'!I~ing th~ rapel' IlldLJ!f.try 
,lussl T/"Jlkkt'l, VI~~ PI'esident, $e\len Seas, UPM 

10.10 Coffee Brl':!ak 

1.9.4S - 12.30 Oppo,rtunities of a New NL1rkgtpface 

- The GroWing TlUnsprl)mo Markel: 

PAGE 06/06 

Page 2 of2 

R,;)lt Schlorer, Dlrectol' of tile On··Demal1fJ PrintIng & Plloilshlng 
ConslIltin£l Service F.:urope, Infotrf.)nds 

• COI1SlIm'lI' C(mtric Continuous Marketing 
Annick Oeclercq-Kloppert. Executlv~ Senior Con:?ulti:1nt, 
AiJl< Miln<lgement 

- TI~e Exl:raorOinary Power of 'n'e HtHnl)le Efl\felop'l 
.1\ncJy Owen, 'Mclll&1gll1g Director, Andy Owen & lI.ssoCiilte::; 

12.15 ClosIng Remarks" Presidents of FEPE & GEA 

·12.30 Lunch <'It Lot:h Fyne RI?!3taur,mt (f01' t-lll) 
SpOfl!;oro(1 fly DOW 

14.30 City Tour of F.di"IJrgh (all) 

19 .00 ~'ledl~vlli F''lrr::well Dinner .;It Gl'rilHe Dill) (all) 
Sponsored I.w Winkler + Di,innel)iel' 

http://www. fepe.org/main.jsp ?nodeld""5648&isoCode=en&txtAppN arnFMicrosoft Intern. .. 2/16/2012 
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European Envelope Manufacturers Association AISB 

FEPE ANNUAL CONGRESS - EDINBURGH, 22-24 
September 2011 

PRESS RELEASE 

Despite increasing electronic media consumption, consumers 
still prefer paper - FEPE Congress, 22-24 September 2011, 
Edinburgh. 

Brussels, September 30th - FEPE, the European Federation of 
Envelope Manufacturers, held its S4th Congress in Edinburgh 
on "Meeting the Needs of a Demanding Market". The event 
which was co-hosted by the Global Envelope Alliance (GEA) 
was attended by 110 delegates from 18 European countries, 
the USA, Canada, South Africa, Israel and Japan, representing 
Envelope Manufacturers and their suppliers. 

The Director General of the Universal Postal Union Edouard 
Dayan, the Chairman of the US Regulatory Commission Ruth 
Goldway, the and Jane Dyer from the International Post 
Corporation reported about transformation and diversification 
of postal services at global level required to serve consumers, 
which, according to recent studies in the US and SWitzerland, 
still favour "paper" as the most secure and reliable 
communication media. 

GEA ' s founder Bert Berkley stressed the importance of 
cooperation with postal operators, a message picked up 
various times during the event. Presentations on market 
developments revealed a recovery in envelope sales in 2010 
and indicated an overall slowing down of the much predicted 
decline in the coming years - a message supported by 
consumer preferences for paper and new business 
opportunities as demonstrated during the congress. 

As a great example from the Belgian postal operator, its 
representative Christine Jean was able to demonstrate that 
investing in the promotion of direct mail works to keep mail 
volumes up even in times of economic recession. 
Furthermore, bpost' s research on carbon footprint showed 
that a typical paper based direct mail campaign has a 3-4 
times lower Co2 impact than its electronic competitor in order 
to reach the same efficiency. 

This message was reinforced by Martyn Eustace, explaining 
how the Two Sides Initiative takes up existing misperceptions 
on print and paper. Facts like the annual growth of European 
forests by l,S million football pitches are spread in various 
languages, and a campaign to stop "Greenwash" managed to 
change the messages of a majority of Banks (87%), Utilities 
(64%) and Telecoms (100%) addressed. Positive news also 
from UPM and PostEurop, proving that paper and postal 
Industries are responding to environmental challenges with 
impressive large-scale initiatives on sustainable forest and 
water management, eco-friendly and re-usable products, and 
~h,.. t'""~'I,..H,.. .... ,..,.>F ,...~t"'h,,",n "r"r"Ii,..,..I,,,,,u",,," 

Congres 

FEPE greal 
premium 

sponsors fl 
support 01 

Congn 

It is only' 
suppc 

organisati( 
able to 

prestigious 
to all 

Premium: 

• UPM 

= WINKLER 

Essential! 

http://www.fepe.org/main.j sp?nodeId=26565&isoCode=en&txtAppName=Microsoft Inter... 2/16/2012 



FEPE 
onQQ8b 

LIIC I'CUU\"'LIUII UI \,.CII UUII CIIII::»:>IUII;:,. 

On trends and market opportunities, the leading worldwide 
research firm for print solutloris Infotrends predicted a 100% 
Increase in the use of transpromo by 2015 thanks to recent 
graphical Innovations and the Importance of the carrier 
document. OM expert Andy Owen, supported by interviews 
with four OM professionals, stressed the role and power of the 
envelope for a successful direct marketing campaign. 

The successful congress was kindly sponsored by Stora Enso, 
UPM, DOW, Wlnkler+DOnnebler, Eukaitn, Gascogne 
Laminates, Multiplastlcs, Sldaplax, Drewsen Spezlalpaplere, 
Halm and Slhl GmbH. 

Next year' s FEPE congress will take place from 4-6 October In 
Malta. For further information on the congress, FEPE, its 
members and activities, please contact Info@fepe.org or call 
+32 2 779 4001. 

Page 2 of2 
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September 2011 

Hola Postmasters, Retiree's and Guestsl 
." . '. t'· .... 

Bienvenido - Welcome to the island of 
Puerto Rico. It's indeed a pleasure to welcome 
you to our shores. With open arms, I, and the 
rest of the Island Postmasters and their fami
lies, would like to welcome you t9 the 107th 
NAPUS National Convention. We have a lot of 
good training and a lot of good times planned 
for you. So just shut down from yO!Jr work 
mode and get into your relax mode for the next 
few days and enjoy our hospitBiity. . 

If you need any guidance th~ Puerto, Rico 
and Virgin Island Postmasters will be at your 
service; you:can recognize them'by looking for 
the traditional white gentleman's hat and'the 
lovely females will wear a flower as a heir 
piece. Ask us about the tours in the, rainforest, 
the caves and the Bio Bay to mention a few. 
Old San Juan is a must; I just 'like to walk 
around and enjoy the people, the food, the 
drinks and just relax. 

A lot of work has gone. into the planning of 
your convention so take advantage of what 
NAPUS has to offer you. Also take advantage 
of what Puerto Rico has to offer you; relax and 
enjoy your stay. ' 

Reinaldo Ruiz 
2011 National Convention Chair 

3 
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2011 
NAPUS 107th National Convention 

September 10:-1~~ 2Q11. 
Sail Juan, Puerto Rico 

Convention Protocol 

1. Wear your badge.at all times 

2. KElep this prog.ram wi~h you 

3. Be o!l~ tl",e 

4. Dress appropriately 

5. Do not enter or leave your seat during a 
speaker's presentation 

6.· Do not tall( while a speaker Is talking 

7. Plan your discussions otmeetlngs 
afOU'1~ ,sp~akers 

8. Do nof speak at a floor microphOne until 
reco.gnized by the chair 

9. When speaking from a floor microphone, 
identifyy.ourse!f by name and chapter 
before addressing the chair . . 

10. Show r~spect for the position/office of the 
persdriaddressing the conventlon floor, 
not necessarily the individual 

11. Use the floor microphone only once on 
any subject, unless otherwise requested 
by the chair 
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Special Notioe Concerning 
Badges, Hospitality 

Badge8 'mustb~worn to all'conv~ri actlvl
t1es"lncludlrigihut not IImit8d!to, the'buslness 
sessions, training seminars, dances and other 
soctalevenJs" recap nons and tbe Grand .' 
Banquet,;· " ' 

Badges must also be worn at all time In the 
NAPUS Hospitality Suite. Aicohoic beverages 
will not be served to anyone not wearing a 
badge. The quantity of alcohol, beer, soft 
drinks and snacks will be limited, as will the 
hoapltaJity' 'S~itels l:1oura of operation. 

H .. ' ~ _" • . 

NAPUS H~spltalfty Suite 
Hours.. of Operation 

Friday 

Saturday 

Sunday 

Monday 

Tuesday 

S-:1fp.m. 

5-11p.m, 

H:30p.m~nt,t 
~11 p.m. 

'5-7. p:m."ahd' 
9-1fp.m. ' 

5. .... 11 p.m. 
Wednesday 4-6 p.rn: 
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Standing Rules 

1. For admission to the a$Sembly hall to facili
tate Identification and seating. ~~mb~us shall 
be required to wear the badge issued by the 
Credential Ii Committee. and shall be .se.ated 
by c~apter In the sections designated by floor 
ma~kers, 

2. Debate on any motion or policy change shall 
be limited to a maximum of twenty minutes. 
ten minutes each alloca~e9 t~ ~rop'onents 
and opponents, who will be recognized on an 
altehiattng basis. '. 

3. No member s~~1 speak or debate more than 
once on ths same question. iJnle~ no other 
member Is saeking to be recognized on the 
question. No member shali speak longer ' 
than two minutes on a question. 

4. Nominations for the office of vice president 
shall be made in regional caucuses and the 
names submitted to the secretary treasurer for 
presentation to th~ ~onvention and balloting. 

5. These rules may be suspended by a two
thirds vote of this convention. 

6. Candidates' for n'ational president will be per
mitted 20 minutes floor time for nominating 
and secol1dlng speeches. Candidates for 
nattonai secretary treasurer will be permitted 
15 minutes floor, time. 

7. Policy changes may be submitted by ahy 
chapter through ilct!on at its chapter 
convention. 
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B. Policy changes submitted by an Individual 
member must bear the signature of at least 20 
members representing at least four chapters. 

9. Policy changes shall be submitted to the 
chairman of the Policy Committee no later 
than 30 days prior to the national convention. 
State chapters holding conventions later than 
30 days prior to the national convention shall 
be exempt from this requirement, but must 
submit Policy changes within five days follow
ing the final day of the chapter convention. 

10. Policy changes not timely submitted may be 
considered by the Policy Committee by a 
two-thirds majority vote on the committee. 

11. The Policy Committee shall report to the con
vention floor only those policy changes it rec
ommends for passage. The committee shall 
have the responsibility for editing, revising 
~nd combining Policy submitted by chapters 
or Individual members. 

12. The Policy Committee and the National 
Executive Board shall have the authority to 
propose additional policy changes. 

13. Policy changed not submitted to the Policy 
Committee in accordance with these rules 
and resolutions not recommended by the 
committee, may be considered by the con
vention body by two-thirds majority vote. 

14. In order to assure maximum Impact of policy 
on subjects of major importance, the commit
tee shall attempt to limit the total number of 
policy changes to a reasonable number. 
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Committee Chairs 

Credentials Evan Rodriguez 

Rules John DeWitt 

Firat-11mera . Linda Gurka 
Lynn Rives. 

Policy Dan Heins 

Constitution Tony Leonardi 
Bob Podio 

Tellers Darla Day 

+ Education & John Galera + Development 
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Future Leadership Conferences 

2012 2013 
March 24·29 Maroh 16·21 

Future National .Conventions 

2012 2013 
Oklahoma City, OK 
September 1·6 

Special Areas 

Bellevue, Washington 
August 17~22 

Dally Bulletin Room Friday - Wednesday 
CONVENTION CENTER, Room 206 

Credit Union Friday - Wednesday 
CONVENTION CENTER, Room 203 

Registration Friday - Wednesday 
CONVENTION CENTER, Exhibit Hall B Foy~r 

VIP Holding Room Monday - Wednesday 
CONVENTION CENTER, Green Room, 
Ballroom A 

Stuffing and Storage Thursday - Wednesday 
CONVENTION CENTER, 
Chrysler Conferenoe Room 
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FRIDAY, SEPTEMBER 9 

8:30 a.m~ ':" 5:QOp.,n. 
NAPUS ExecutiVe Board Meating 

HILTON. Tropical Room 

SATURDAY, SEPTEMBER 10 

8:30 a.m. - 5:00 p.m. 
NAPUS ExedcitiVe Board-Meeting 

HILTON, Tropical Room 

8:30 a.m. -5:00 p.m. -
NAPUS Federal,Credit Union Board Meeting 

SHERATON, Sol Boardroom 

12:00 noon - 5:00 p.m. 
Exhibits Open 

CONVENTION CENTER, 
2ND Floor Foyer West 

12:00 noon. - 3:00 p.m. 
Credit Union 

CONVENTION CENTER, 
2nd Floor Foyer West 

12:00 noon. - 5:00 p.m. 
Registration and Information 

CONVENTION CENTER, 
Exhibit Hall B Foyer (1st Floor) 

2:00 - 6:00 p.m. 
Postmasters Retired Executive Board Meeting 

SHERATON, Luna Boardroom 

6:00 - 7:30 p.m. 
Church Choir Practice 

SHERATON, San Juan Room 

10 
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8:00 -12:00 p.m. 
Welcome Dance 

HILTON, San Geronimo Ballroom 
Hosted by Humana Health Organization, 
San Juan, Puerto Rico 

SUNDAY, SEPTEMBER 11 

8:00 a.m. - 5:00 p.m. 
Registration and Information 

CONVENTION CENTER, 
Exhibit Hall B Foyer (1st Floor) 

8:30 a.m. - 9:45 a.m. 
Church Service/Memorial Service 

SHERATON, Miramar Ballroom 

9:00 a.m. - 3:00 p.m. 
NAPUS Federal Credit Union Board Meeting 

HILTON, Sol Boardroom 

9:00 a.m. - 3:00 p.m. 
Credit Union 

CONVENTION CENTER, 
2nd Floor Foyer West (Room 203) 

10:00 a.m. - 4:00 p.m. 
Exhibit Area Open 

CONVENTION CENTER, 
2nd Floor Foyer West 

10:30 a.m. - 12:00 noon 
PAC Seminar 

SHERATON. Laguna Room 

10:30 a.m. - 12:30 p.m. 
NAPUS Retiree Business Meeting 

SHERATON, Miramar Ballroom 

11 
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12:00 noon - 1 :00 p.m. 
NAPUS Chapter Editor's Break Out Sessions 

CONVENTION CENTER, 202C 

1 :00 - 3:30 p.ll). 
Editor's Awards Luncheon 

(meet shuttle bus in front 
of Convention Center) 

12:00 noon -1:15 pjrit. 
SelVice Rep Luncheon 

HILTON, Salon Tropical 

1 :30 - 5:00 p.m. 
Constitution & By-Laws Meeting 

HILTON, Conference 3 

1 :30 - 5:00 p.m. 
CHAPTER OFFICER 
BREAK-OUT SESSIONS 

CONVENTION CENTER 
PRESIDENTS, 202A; 
SEC-TREAS, 2028; 
MEMBERSHIp, 2018; 
SERVICE REPS, 201A 

2:00 - 4:00 p.m. 
National PM Rep Meeting 

CONVENTION CENTER, Room 204 

3:00 - 3:30 p.m. 
Retiree First Timer's Meeting 

SHERATON 

4:00 - 5:00 p.m. 
Retiree's Meet the Candidates 

SHERATON 

12 
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4:00 - 5:00 p.m. 
First Timers' Orientation Meeting 

HILTON, Flamingo Room 

4:00 - 5:00 p.m. 
Career Development Facilitator Meeting 

CONVENTION CENTER, Room 207 

7:00 - 8:00 p.m. 
National Presidenfs Reception 

CONVENTION CENTER, Medalla Terrace 

8:00 - 12:00 p.m. 
National Presidents' Welcome Dance 

CONVENTION CENTER, Medalla Terrace 

MONDAY, SEPTeMBER 12 

7:00 - 8:00 a.m. 
Breakfast with Postmaster 
General Pat Donahoe 
Chapter Presidents and NAPUS 
Executive Board Members only 

CONVENTION CENTER, Room 209 

7:00 - 8:00 a.m. 
Sergeant at Arms Meeting 

CONVENTION CENTER, 
Green Room, Ballroom A 

8:00 a.m. - 3:00 p.m. 
Credit Union 

CONVENTION CENTER 

8:00 a.m. - 3:00 p.m. 
Registration and Information 

CONVENTION CENTER 

13 
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9:00 a.m. - 5:00 p.m. 
Eduoation & Career 
Development Headquarters 

CONVENTION CIENTER, ,Room 207 

8:00 a.m. - 5:00 p.m. 
Exhibit Area Open 

CONVENTION CENTER 

8:30 a.m. - 12:00 noon 
General Business Session 

CONVENTION CENTER, Grand Salon 
Ballroom A & B ' -

Call to Order: 
Bob Rapoza, National President 

Roll Call of Chap,tars: 
Ruthle Cauble, National Secretary Treasurer 

Presentation of Puerto Rican Dancers 

Color Guard Presentation 

Invocation: 
Dennis Williams, Brooklyn MI 

Pledge of Allegiance: 
Elizabeth Rivera, Barceloneta PR 

National Anthem: 
Mike Wells, East Palatka FL 

National Anthem of Puerto Rreo: 
Josleo Pineiro, Yabucoa PR 

National Anthem of the Virgin Islands: 
Gwendolyn O'Garro 

Rules Report: 
John DeWitt, Eureka Springs AR 

Credentials: 
Evan Rodriguez, Juncos PR 

14 
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SPEAKERS: 
Bob Rapoza, National President 

Patrick R. Donahoe, Postmaster General 

Donna M. Christensen (D) . . 
U.S. House of Representatives Virgin Islands 

Jesus Galvez, District Manager, 
Caribbean District, San Juan PR 

Kenneth McClintock, 
Secretary of State, Puerto Rico 

Jorge Santini Padilla, Mayor, 
San Juan PR 

Reinaldo Ruiz, Postmaster, Bajadero PR 

Mark Strong, National President, 
National League of Postmasters 

Reading of the NAPUS Constitutional 
Changes 
Tony Leonardi, Colchester CT 
Bob Podia, Pueblo CO 

NAPUS PAC Report 
Linda Carter, Warrenton NC 

1 :30 - 5:00 p.m. 
Constitution and By Laws Meeting 

HILTON, Conference 3 

1 :30 - 5:00 p.m. 
Policy Committee Meeting 

HILTON, Conference 6 

1 :30 - 5:00 p.m. 
Legislative Meeting 

HIL TON, Flamingo Room 

15 
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1 :30 - 5:00 p.m. 
Postmaster Training Seminars 

CONVENTION CENTER 
(see pages 25-30) 

1 :30 - 5100 p.m. 
Postmasters Retired Business Meeting 
SHERATO~M~ama~ Ba~oom 
All Postmasters Retired are 
welcome to attend 

7:30 - 9:00 p.m. 
Entertainment Night 

CONVENTION CENTER, 
Grand Salon Bal/room A & B 

9:00 p.m. - 1a~OO ml~nlght 
First TImer's Danc~ 

CONVENTION CENTER, Medal/a Terrace 
Hosted by theNApUS . 
Southern Officers' Conference 

TUESDAYf SEPTEMBER 13 

7:00 - 8:00 a.m. 
Sergeant at Arms Meeting 

CONVENTION CENTER, 
Green Room, Bal/room A 

8:00 a.m. - 3:00 p.m. 
Credit Union 

CONVENTION CENTER, 
2nd Aoor Foyer West (Room 203) 

8:00 a.m. - 3:00 p.m. 
Registration and Information 

CONVENTION CENTER 

16 
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8:00 a.m. - 5:0.0 p.m. 
Exhibit Area· Open 

CONVENTION CENTER 

9:00 a.m. - 5:00 p.m. 
Education and Career 
Development Headquarters 

CONVENTION CENTER, Room 207 

8:30 a.m. - 12:00 noon 
General Busiriess Session 

CONVENTION CENTER, 
Grand Salon Ballroom A & 8 

Invocation: 
Sandra Wells, Hollister FL 

Pledge of Allegiance: 
Unda Fredrick, Reeseville WI 
Patriotic Performance: 
David Thigpen, Flora MS 
Credentials Report: 
Evan Rodriguez, Juncos PR 

SPEAKERS 
Ruthie Cauble, National Secretary Treasurer 
Thomas R. Schatz, 
President of the Senate of PUerto Rico 
Ruth Goldway, Chairman, 
Postal Regulatory Commission 
Chariie Moser, NAPUS Executive Director 
NAPUS Membership Report 
and Awards Presentation 
Pam Boudreau, Chairman 
Louis Atkins, National President, National 
Association of Postal Supervisors 

17 
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Presentation of 2012 Jessie Harrison Award 
Ruthie Cauble, National Secretary Treasurer 
Jim Willett, President, First Marketing Corp. 

Presentation of John Fitzgerald 
and Editorial Awards . 
Drew Martin, National Editor 

Vote on Proposed Constitutional Changes 
Tony Leonardi, Colchester CT 
Bob Podio, Pueblo CO 

Reading of Proposed NAPUS Policy 
Changes, Dan Heins, Stewartville MN 

NAPUS PAC Report 
Linda Carter, Warrenton NC ' 

Election of NAPUS National President and 
NAPUS National Vice Presidents 

12:15 -1:00 p.m. 
2012 Newly Elected NAPUS Executive Board 
Member Orientation Meeting 

CONVeNTION CENTER; Room 209A 

12:30 - 4:00 p.m. 
Postmasters Retired Luncheon 

SHERATON, MIramar Ballroom 

1 :30 - 5:00' p.m. 
Postmasters Training Seminars. 

CONVENTION CENTER 
(see pages 25-30) 

1 :30 - 5:00 p.m. 
Natlonal'and,State Postmaster·Rep Meeting 

CONVENTION CENTER, Room 102A 

2:00 - 3:30 p.m. 
Post Office Closing Meeting 

SHERATON, Laguna Room 

18 
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7:00 - 8:30 p.m. 
NAPUS Talent Night 

HILTON, San Geronimo Ballroom 

8:30 p.m. - midnight 
Dance 

HILTON, San Geronimo Ballroom 
Hosted by the NAPUS Mid States 
Officers' Conference 

WEDNESDAY, SEPTEMBER 14 

7:00 - 8:00 a.m. 
Sergeant at Arms Meeting 

CONVENTION CENTER, 
Green Room, Ballroom A 

8:00 a.m. - 12:00 noon 
Credit Union 

CONVENTION CENTER 

8:00 - 11 :00 a.m. 
Registration and Information 

CONVENTION CENTER 

8:00 a.m. - 12:00 noon 
Exhibit Area Open 

CONVENTION CENTER 

8:30 a.m. - 12:00 noon 
General Business Session 

CONVENTION CENTER, 
Grand Sa/on Ballroom A & B 

Invocation: George Finley, Postmaster 
Retired. Bluffton SC 

Pledge of Allegiance: 
Keva Richardson, Thurman IA 

19 
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Patriotic Song: 
Clarice Golden. Postmaster 
Retired. Oakland CA 

Credentials: 
Evan Rodriguez. Juncos PR 

SPEAKERS 
Paul Edd Butler. National President. NAPUS 
Postmasters' Retired . 

Linda Carter. Chairman. 
NAPUS PAC Committee 
Presentation of 2011 Millennium Awards 

Larry Jones, Chairman. National 
Postmaster Rep Committee 

W. Philip Jones. NAPUS Attorney 

Bob Levi, NAPUS Director of 
Government Relations 

Presentation of 2014 National 
Convention Sites 
Baltimore MD and Atlantic City NJ 

Vote on the Site of the 2014 
NAPUS National Convention 

Louie Hatler. Chairman. 2012 
NAPUS National Convention-

Vote on 2011 NAPUS Policy. 
Dan Heins, Stewartville MN 

NAPUS PAC Report. 
Linda Carter, Warrenton NC 

20 
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Swearing In Ceremony 
Newly Elect,ed National Vice Presidents 
Newly Elected NAPUS Retirees: 
National President 
Newly Elected NAPUS Retirees' 
NationAl Y;9' President . 
Newly,~I~te<t National President , 
Addr~a.()f the Newly Eleoted' 
National· President 
PatriottpSOhg! 
Val Larigb'shn, Audubon IA ' 

1:30 - 3:30 p.m. 
Credit Union Annual Meeting 

SHERATON, Miramar Ballroom 

6:30 - 7:0'0 p.m. 
ReeQ/#fQn 

QO/'I,VENTION CENTER, 
3rd' Fip,o.r. B~/(Com Foysr 

7:00 - 8:00 p.m. 
Grand Bariquet 

CONVENTION CE"'TE:R, 8allrpom A&8 

9:00 P~ri1. - 12:0o'rritdnlght 
Darice 

CONVENTION CENTER; Ballroom A&B 

21 
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Tuesday, 6SEP 2011 03:32 PM EDT 

Passengers: RUTH Y GOLDWAY 

Agency Record Locator: 4NEXN9 

Login for Mobile Flight Updates - Travel Today i 
Please do not reply to this email. This is an unattended email bo~. 

Omega World Travel 
325 White St Suite 200 
Jacksonville, NC 28546 
Phone:(800)577-5993 

-~-

Omega World Travel must be notified within 24 hours regarding corrections. Thank you. 

AIR . Monday, 12SEP 2011 
~~~-'; r;>-, 
{/'iSt--.J 

Flight Numb~I;'..sw-r J.> /~ ''-;; Class: T-Coach/Economy 
J · L ' r;...!" 

US Airways 

AIR . 

From: (lAD) Washington Dulles DC, USA 

To: (SJU) San Juan PR, USA 

Stops: 0 

Seats: 25D 

Equipment: Airbus A320 Jet 

ARRIVES SJU B 
OPERATED BY UNITED AIRLINES UA 699 

NO CAR REQUESTED IN 

Depart: 08:14 AM /' Cf : ; 
Arrive: 12:01 PM 

Duration: 3 hour(s) 47 minute(s) 

Status: CONFIRMED Miles: 1565 

MEAL: FOOD FOR PURCHASE 

NO HOTEL BOOKED FOR SAN JUAN PUERTO RICO 
US Airways Confirmation number is GNEZ2B 
Check in on-line for US Airways 

.' TuesdlJY, 13SE.J? 2Q11 

US Airways Flight Number: 6590 

Depart: 12:41 PM 

Class: T-Coach/Economy 

From: (SJU) San Juan PR, USA 

To: (lAD) Washington Dulles DC, USA 

Stops: 0 

Seats: 25C 

Equipment: Airbus A320 Jet 

DEPARTS SJU B 
OPERATED BY UNITED AIRLINES UA 700 

US Airways Confirmation number is GNEZ2B 
Check in on-line for US Airways 

MISCELLANEOUS: Satutds '·· 9JUN 2012' ." .. , . . " ,.. ", .. ' .. 'I' -'. :- .. 
~ . ' - . 

THANK YOU FOR BOOKING WITH OMEGA 

Ticket Information: 

Ticket for. RUTH.Y GOLDWAY 
Date issued: 09/06/2011 Invoice nbr: 17980 
Ticket Nbr: 0378693731895 Electronic: Yes Amount: 496.60 
Form of Payment: EXEMPTION 6 

Arrive: 04:35 PM 

Duration: 3 hour(s) 54 minute(s) 

Status: CONFIRMED Miles: 1565 

MEAL: FOOD FOR PURCHASE 

Page 1 of2 



Service Fee: RUTH.Y GOlDWAY 
Date issued: 09/06/2011 Invoice Nbr: 17980 
Document Nbr: 8900562687204 Amount: 29.50 

Form of Payment: EXEMPTION 6 

Fare: 450.00 
Tax: 46.60 

Air Fare: 496.60 
Service Fee: 29.50 

Total Invoiced: 526.10 

FOR CHANGES AFTER TICKETING PLS CALL 888-879-6020 
FOR SERVICE AFTER HOURS PLEASE CALL 800-915-4851 
FARE THIS ITINERARY $496.60 
NON-REFUNDABLE TRANSACTION FEE $29.50 
TOTAL $526.10 CONFIRMATION-US/GNEZ2B 
AIRLINE TOLL FREE1-US/800-428-4322 
TO VIEW YOUR ITINERARY ON LINE 
PLEASE ACCESS MYTRIPANDMORE.COM 
YOUR WORLDSPAN LOCATOR IS 4NEXN9 
............... * ..................................... ........ ........... . 

PLEASE BE ADVISED THAT YOUR ITINERARY CONTAINS A NON-CONTRACT 
GOVERNMENT FARE THAT IS NOT GUARANTEED UNTIL TICKETING. 
THE NON-CONTRACT GOVERNMENT FARE IS SUBJECT TO FARE INCREASE 
ADVANCE TICKET REQUIREMENTS AND/OR OTHER RESTRICTIONS 
IMPOSED BY THE AIRLINE 
1/2180 

Be sure to check out our TravelFaxx for the latest travel news. 

Visit us at Cruise. com 

Changes to airline reservations may result in an increase in fare and/or carrier penalties. 
Tickets not used or not changed onlbefore the ticketed departure date are invalid and have no value. 

If you are traveling internationally: 
Please verify the validity of your passport and any visa reqUirements. 

a Click Here PASSPORT and VISA - Get it now. 

n 0 ., I 
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Registration Committee 

Joe Lahmann, Chairperson 

Committee Br 940 

Rita Ballard~ Branch 127 

Joan Knapp Branch 198 f. 
Cathy Sutton Branch 373 n 
Sandy Dunn Branch 373 

Jeff White Br 66 

Myrna Pashinski Br 65 

Denise Czipka Br 463 

Edgar Hall Br 141 

Special Thank You 

To All Our Guests 

for attending the 

Western Region 

Training Seminar. 

Have a safe and uneventful 

journey home. 

Fl 

WESTERN REGION 
NATIONAL OFFICERS 

Marilyn Walton 
Western Region 
Vice-President 

AK, AZ, CA, CO; HI, 10, MT, NV, 
NM, OR, UT, WA, VvY, AS, GU 

Ben J. Clapp 
Northwest Area 
Vice-President 

AK, 10, MT, OR, WA 

Hayes Cherry 
Pacific Area 

Vice-President 
CA, HI, GU , AMERICAN SAMOA 

John Aceves 
Rocky Mountain Area 

Vice-President 
AZ, CO, NV, NM, UT~ VVy 

WESTERN REGION 
TRAINING SEMINAR 

PROGRAM 

AUGUST 18u 21, 2011 

The Renaissance Hotel 
111 East Ocean 

Boulevard 
Long beach, CA 90802 



Registration 
Thursday August 18.2011 

NAPS & Auxiliary 
2:00 p.m .. 7:00 p.m. 

SPAC RAFFLE ENVELOPES 
AT THE REG/STRA T/ON DESK 

Friday August 19. 2011 
Registration -

8:30a.m ·4:00p.m 

Continental Breakfast 
8:00 a.m.-9:00 a.m 
General Session 

9:00 a.m.-5:00 p.m. 

Opening Ceremony 
9:00 a.m 
Welcome 
Lori Reed 

NAPS Branch 198 President 
Long Beach CA 

Boy Scout Troop 657 
District of Orange County 

Pledge of Allegiance 
National Anthem 

Roxanne Bradley Br 127 
Invocation 

Solomon Harris Br 39 

Welcome 
Joelle Zamora, MPOO Team 4 

Santa Ana District 

Maurice Simmons, OIC Long Beach 
Greetings 

Introductions 
Marilyn Walton, NAPS 
Western Region V P 

Greetings 
Louis Atkins 

National NAPS President 

Patricia Kelley, Auxiliary 
Western Region VP 

Greetings Remarks 

David Stowe (A) Plant Mgr Long Beach 

Simon Story USPS Western 
Area Manager HR 

Legislation Update 
Jay Killackey 

Lunch 12:30p.m. - 1:45 p.m. 
Buffet Lunch (SPAC drawing) 

2:00 p.m. 
Herb Harden 

Motivational Speaker 
Human Intelligence 

4:30p.m. 
NAPSQ&A 

NATIONAL NAPS OFFICERS 

Evening Free Enjoy 

SaturdavAugust 20, 2011 
Registration -

745: a.m.- 8:45 a.m. 

Continental Breakfast 
7:45 a.m.- 8:30 a.m. 

9:00a.m.-11 :OOa.m. 
Charlie Sci alia 

Scialla Associate 
NAPS DDF Provider 

.,11:00-12:00 noon 
Ruth Goldway 

Postal Regulatory Commission, Chairman 

12:15 pm 

1:00 p.m. 
2nd NAPS Training Session 

Thomas Muther Jr. 
Minahan & Muther, P.C., Western Area 

Attorney 

Brain Wagner National NAPS SeclTres 
Branch SecretarylTreasury Information 

Remarks 
NATIONAL NAPS OFFICERS Q&A 

Final SPAC Drawing 

Closing Remarks 
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c· . . 'Trip Manager for 
.. · .. Government 

Flights Cars Hotels Profile Help 

rrrip Itinerary For Ruth Goldway 
This fare will not be guaranteed until the tickets are issued Purchase Now I 
(EXCEPTION: This rule does not apply to Government contract 

Purchase Later I fares). By Selecting "Purchase Now" you will advise Omega 

J World Travel to issue your tickets. Cancel All Flights 

Itinerary Name: LAX 8/19/2011Change Trip Name Cancel Entire Trip I 
Total Ticket Price: USD 300.52 
Ticket Nuinber: Pending 
Trip Locator: OCY4V4 

Refresh 
Itinerary 

Printable 
Itinerary 

Friday, August 19 
USD 300.52 " 

Flight 
United Airlines 
Flight: 967 
752 

Departure 
4:19 PM 
Friday, August 19 
Washington, DC 
lAD 
Seat: 12-F 

Thursday, August 25 
Flight 
United Airlines 
Flight: 256 
752 

https:llwww.trip 

Departure 
1:05 PM 
Thursday, August 25 
Leis Angeles, CA 
LAX 
Seat: 14-D 

Email Itinerary 
To Tr~veler 

Email Itinerary 
To Others 

View All 
Itineraries 

• Includes taxes, fees, and/or surcharges 

• BAGGAGE CHARGES MAY APPLY· CHECK WITH CARRIER. 

Arrival 
6:38 PM 
Friday, August 19 
Los Angeles, CA 
LAX 

Details 
Stops: 0 
Cabin: 
Coach/Economy 
Class of 
Service: W 
Duration: 05hrs 
19min 
Mileage: 2295 
Meal: Food for 
Purchase 

VIew Rules Cancel This Flight I Change This Flight 

Arrival 
9:02 PM 
Thursday, August 25 
Washington, DC 
lAD . 

ules ··1 Cancel This Flight 

Details 
Stops: 0 
Cabin: 
Coach/ Economy 
Class of 
Service: W 
Duration: 04hrs 
57min 
MHeage: 2295 
Meal: Food for 
Purchase 

Change This Flight 

Entire Trip Purchase Later I Purchase Now 

I 

refresh , 8/312011 
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National Posta! Forum Registration Form r/o;;'7;;j, 
DEPARTMENT 946, Mcl£AN, VA 22109·0946 r--' -------, 

PHONE 103·218·5015 

San Diego, CA 
FAX 703·218·5020 

Batch ____ _ 

• Mcry 1-4j 20 II 
For NPF Use Only Ck. No. _ ___ _ 

Amount 

\j 
M.I. 

ec)\d/.O~\i 
losl 

!
,r }l 

_ ____ ZIP Code™: --->-_-y«-.::~~~ 

~Iephone number:,Qr j;:)i _ EXEMPTION 6 :xl: ____ _ Fox number: f))Jj_~_E_X_EM_P_T_IO_N_6 ______ _ 

1e obove informalion may be shared wilh the USPS in order to keep you infarmed of Postol products ond services. 

SELEa ONE Or THE FOLLOWING. (Registration will be accepted ONlY i( accompanied by full payment OR Government Training Forms.) 

REGISTRATION OPTIONS INo Discounts On-sile) Early Bird Regular Rate On-site Rate 
Through Feb. 11 Feb. 12-April 8 After April 8 

o Full Registration _ .. _ ... __ . . . .. . . .. -__ .. . ... ... . _ . . .. ......... $900 $950 $995 5 
Q Three-Day Registrolion ....... _ .. .. , .... .. ... . .... ... . ..... . . $800 $850 $900 ~ 

Q Sun/Mon/Tues o Man/Tues/Wed 
o Two-Day Registrolion ........ . .... . .. _ .... ... . ... . . _ ... . ...... $750 $800 $850 5 

Q Sun/Mon cr:Mon/Tues o Tues/Wed 
DOne-Day Registrolion .. .. . . . .. . .. . .. . . . . . . . . . . . . . . .. . .. ... ... . $500 $500 $500 ( 

Q Sun OMan o Tues OWed 
~50) slOCSU-~.S. Postal Service Employee (No olher discounts app~. ) . . . _ . . . .. . ... _ .. . $650 $700 

'0 AFfILIATION DISCOUNTS If a member of a PCC· ar a MTAC-sponsared associofion, please indicate PCC or MTAC affiliation. 
Discount: $100 off Full RegisllalfOll; $50 off ihree-Doy and Two-Day Registrotion~. (Does nol opply to One-Doy and Guest RegistroJians.j 1$ I 

o MUlTIPLE EMPLOYEE DISCOUNTS 
All additionol employees from the same company receive an additional $25 discounl. (Does nol apply to One-Day ond Guesl Registrotions.) (~ 

, 
, 

Please indicate names: 

OPTIONAl FEES 
a Spotrse /Guest (Food and social functions only) Guest nome reqUired; .. . $225 ~ 
o NPF Golf TOIImamenf Player name: . . ... _ ........•...... . .... . $125 S 

PAYMENT OPTIONS ••• _ ••..••..••.•••••••••••••••••••••.••.••• ... .••••.... . ••••• TOTAL REGfSllAnotl FEES DUE: $(.o~-~ 
Q Check (Make checks payable to NPF) ~ VISA 0 MasterCard Q American Express o Discover 

Cord Number EXEMPTION 6 EXEMPTION 6 lirotion Dote: OS" I cQOi3 

Cardholder Name: K~ if\'\' '~ ~ q(~\~U~~ Signolure 

HOTEl ASSIGNMENT WILL NOT BE MADE WITHOUT A PAID AND COMPLETED FORUM REGISTRATION. HOTEL ASSIGNMENT IS SUaJECT TO AVA1lABl/JT)~ 

Preference (1 & 2) Single Double 

$249 $249 
Arrival Date bepamre Date 

San Diego MarrioH 

Hilton San Diego Boyfront HOTEL GUARANTEE 

o Standard Rooms $239 $239 Q American Express Q MasterCard o VISA o Discover o Diners 
o Deluxe Rooms $269 $269 
[includes upgraded room, Cord# Expiration: __ I __ 
complimentary internet . 
and beverage vouchers) 

Spadol Requests (handicapped, nonsmoking, crib, king, 2 doubles, government rates, etc.) 
Omni San Diego Hotel $239 $259 

~\ o,\Xeoc\U\ r m /includes free inlernet 
and fitness facilities) \2~" ~ . 



National Postal Forum 

Registration Info 

First ~ame:' 

Last Name:" 

Title:' 

C~mpany:~ 

Addres~:' 

City:' , 
___ ---.i' i -State -

Zlp-=* 

Phone:-

Email:' 

To complete your peer-Ie-peer 
registration. please select from any 
one of the available topics on the 
right. 

Topics that have been filled are no 
longer available and will appear like 
the example below, 

<0 Gray "' This Topic Has Been Sold Out 

to Peer Sponsored by: 

OtSCOUNTED SHIPPING fNSLJR4NCE 

On n ~ 
" 

\1 
( 

. Page-1l 'of--2 

OO;}1J.9 

NPF Peer-to-Peer Roundtables 

Monday, May 2nd, 2011 
4:30PM - 6:00PM !1 
San Diego Conventlon Center, Ballroom 6C 
'---------r{,o-'--+---n 

Topic Registration I _~ ./1) 
. d \.'7 f) j \ v 

ADDRESS QUALITY t"" v f\ V 
o Address and Da18base Development and Management (J.Q vJv ~ 
(') Address Quality: Rules, Tools, and Best Practices ,p:, \V . .A J ~ 

Colleges and ~~i~~rs~~~ ,- - -. - ,- . ~f\J . (r\\~ i l ~v. · 0 \\\ ~ . 
(.'; Colleges and Unlver&lUes l V \ 

~- . . f'O 
CO·MAILING 

o Co-menlng, co-pelleUzlng 

DIRECT MAIL 

o MarkeUng Mall Made Easy using Simplified Addressing 

o Messuring the ROI of Direct Mail 

o Planning the Mall Campaign 

(f.) QuiCk Response Codes (QRC) 

o Target Market Selections 

(0 TransPromo 

DOMESTIC PRODUCTS 

o Document Shipping through USPS 

o Sampling through the USPS 

GLOBAL BUSINESS 

o Diving Into your Billing Statement - Ways to Save 

() How to tum your Business Into a Global Business 

INTELLIGENT MAIL 

() Barcodlng for Pack8ges and Other Mall 

C) aDocumentation 

f£) eVS 

<:) Intelligent Mall and Full Service 

r,'; Mali Tracking 

LEADERSHIP 

o Leadership Bast Practices 

o Management Best Practices 

MAIL CENTER MANAGEMENT 

V~ 
-v\1) " . 
~/ 
] (Gl/ 
\ \ 

CD Employee Issues (absenteeism, corrective sellon, job perfonnance, harassment, etc) 

MAILING STANDARDS 



National Postal Forum 
000115 

€.l HAZMATlPharma\lllulk:a1lDEA Requlremerm 

o MeflplePB Design - Tools Available for Mllllj)leoa Design end Barcode Validation & DMM Updates 

MOVE UPDATE 

IE) Move Update QualilicaHon - General Overview 

Nonprofit 

o Nonprofil 

PERIODICALS 

;':.: Periodicals Issues 

POSTAL CUSTOMER COUNCILS 

o Maximize Your PCC Elcpilsur& 

(:;) PCC Education 

o PCC M~berahJp - Ol!lreliCh Programs 

::::::~.~~; ~ .. 
(5 Regulatory leeues 

PRINTING 

o Best Prln~ng Pra.oIlces 

RETURNS 

o Slmplllylng Relums 

SHIPPING 

o Simplifying Multi-location ShJpplng 

o SfrBamllnlng IntsmaUonal Shipping With PC Poatsge Solutions 

SIX SIGMA 

o Six Slgme Methodology 

SUSTAINABILITY 

Ii!) General Sustsinability Issues 

Submit 

Page 2 of2 
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Tuesday, 8MAR 2011 12:52 PM EST 

Passengers: RUTH GOLDWAY 

Agency Record Locator: NNSXIZ 

Login for Mobile Flight Updates - Travel Today 
Please do not reply to this email. This is an unattended email box. 

Omega World Travel 
325 White St Suite 200 
Jacksonville, NC 28546 
Phone:(800)577-5993 

Omega World Travel must be notified within 24 hours regarding corrections. Thank you. 

Fare Quote: 1039.40 USD 
Fares are not guaranteed until ticketed. The quoted fare does not include any applicable service fees. 

I I " 
:AlR ~atL~rdayJ 3~'APR 20111 , ." 

United Airlines 

From: (lAD) Washington Dulles DC, USA 

To: (SAN) San Diego CA, USA 

Slops: 0 

Seats: 07A 

Equipment: Airbus Jet 

ARRIVES SAN 1 
Frequent Flyer Numbel 

EXEMPTION 6 

United Airlines Confirmation number is MKXTOP 
Check in on-line for United 

United Airlines 

From: (SAN) San Diego CA, USA 

To: (lAD) Washington Dulles DC, USA 

Stops: 0 

Seats: 07F 

Equipment: Airbus A320 Jet 

DEPARTS SAN 1 
Frequent Flyer Numbel 

EXEMPT/ON 6 

United Airlines Confirmation number is MKXTOP 
Check in on-line for United 

I!M~GE,.U¥tl.E0l:JS ~~tUlJay. ~.'J~~ .~01~ . - , 
• "J";" ~ $-.. .... it!: ... ,. I·)), 

RETAIN TO KEEP ACTIVE 

4865 
FARE THIS ITINERARY $1039.40 

Flight Number: 0231 

Depart: 04:00 PM 

Arrive: 06:37 PM 

Duration: 5 hour(s) 37 minute(s) 

Class : U
Coach/Economy 

Status: CONFIRMED Miles: 2258 

- -- .. : FOOD FOR PURCHASE 

Flight Number: 0238 

Depart: 10:35 PM 

Arrive: 06:11 AM 4MAY 

Duration : 4 hour(s) 36 minute(s) 

Class: U
Coach/Economy 

Status: CONFIRMED Miles: 2258 

MEAL: FOOD AND BEVERAGE FOR PURCHASE 

Page 1 of 2 



TRANSACTION FEE $29.50 
TOTAL $106B.90 CONFIRMATION-UAlMKXTOP 
AIRLINE TOLL FREE 1-UA/BOO-241-6522 
TO VIEW YOUR ITINERARY ON LINE 
PLEASE ACCESS MYTRIPANDMORE.COM 
YOUR WORLDSPAN LOCATOR IS NNSXIZ 
4865 
**"'******************** ••• ", ..... *.*.***.**.********* 
THANK YOU FOR USING OMEGA WORLD TRAVEL 
FOR TRAVEL ASSISTANCE BETWEEN THE HOURS OF 
700AM-800PM EST..PLEASE CALL 800-577-5993 
FOR AFTER HOUR EMERGENCY SERVICE CALL 800-915-4851 
AND ADVISE /.D. CODE W-GSV-USPSHDQ 

IF YOU ARE TRAVELING ON AN ELECTRONIC TICKET 
PLEASE REQUEST THE RECEIPT AT THE AIRPORT 
***** ... ****ft**ri . ..... ~ ....... ...- , ..... ** •• ************.**. 
US-' EXEMPTION 6 
S·E:~ 145.40 
U7-n 
ui{ EXEMPT/ON-6 

Be sure to check out our TravelFaxx for the latest travel news. 

Visit us at Cruise. com 

Changes to airline reservations may result In an increase in fare and/or carrier penalties. 

Tickets not used or not changed on/before the ticketed departure date are invalid and have no value. 

If you are traveling internationally: 

Please verify the validity of your passport and any visa requirements. 

- Click Here PASSPORT and VISA - Get it now. 

OOJ1£J. 

Page 20f2 
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GOLDWAY, RUTH Y 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Ruth, 

EXEMPTION 6 

lV1on-day, February 14, 2011 12:32 PM 
GOLDWAY, RUTH Y 
PROCTOR, SHERRI J 
Fw: 2011 Print Distribution Conference 
registration final.pdf 

0::(:"8 

David Steinhardt has, once again, asked me to extend an invitation to you to be a keynote speaker at the IDEAlliance 
conference in April (see below). You were very popular last year. He is willing to work around your schedule so that it's 
most convenient for you. 

Also, I mentioned that R.R. Donnelley is having a series of road shows called "Content that Connects" and we'll be in San 
Francisco on April 5th and Los Angeles on the 7th. If you're available and interested, we'd love to have you speak to our 
customers. I will also be on the agenda at both events. 

I'm disappointed that the two conflict with one another but I plan to be in Clearwater Beach on the 3rd and 4th and then fly 
to San Francisco early Tuesday morning the 5th. Maybe we could be traveling companions! 

Please let me know if you are available and interested. Thank you very much Ruth . 

See you on Thursday! 
Anita 

Anita S. Pursley I V.P. Postal Affairs I RR Connelley 
244 Perimeter Center Parkway, Suite 290 I Atlanta, GA 303461 if : 

---- Forwarded by Anita S Pursley/USIDNY on 02114"011 12:26 PM ----

Georgia Volakls EXEMPTION 6 

02/10/2011 02:17 PM 

EXEMPTION 6 

To undisclosed-recipients:; 

cc 

Subject FW: 2011 Print Distribution Conference 

PrintDistribution Q 
A Conference of IDEAliiance -J 

April 4-6 • Sheraton Sand Key Hotel. Clearwater Beach, Florida 

National/Global Mailing 
& Newsstand 
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in the 21 st Century 

SCHEDULE ... WATCH FOR PROGRAM DETAILS COMING SOON 

Monday, April 4 

7:00am Registration Opens 
Continental Breakfast 
Opening, Welcome & KEYNOTE 
Panel #1: 
Refreshment Break 
Breakout sessions 
Lunch with Address 

7:30am 
8:00am-9:00am 
9:00-10:15am 
10:15-10:45 
10:45-12:00noon 
12:00-1:15 
1:30-3:30 
4:30-5:30 
3:30-4:00 
4:00-4:30 
2:30-3:30 
6:00-7:00 

Transportation & Logistics Cross-Talk Session #1 
Panel #2: 

Tuesday, April 5 

Canada Mail Update 
Concurrent Breakout Reports 
Postal Overview Quick Takes 
Reception 

8:00-10:00am Transportation & Logistics Cross-Talk Sessions #2 w/Continental Breakfast 
8:00 - 9:15 Breakouts 
9:30-10:30am KEYNOTE 
10:30-11 :00 Refreshment 
11:00-12:30pm Panel #3: 
12:30-2:00 Lunch with Presentation of Mumma Award 
2:00-3:30 Concurrent Breakouts 
3:30-5:00 Table Topics with Beer, Wine, Sodas & Light Snacks (10-12 Topics) 
Open Evening 

Wednesday, April 6 

8:00am 
8:30-9:15 
9:15-11:00 
11 :00-12:00noon 
12:00noon 

Continental Breakfast 
General Session w/Reports from Concurrent Breakouts & Table Topics 
Panel #4: 
Building the Agenda for IDEAlliance 
Adjournment 

? 



f')::n :~ 
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"CONTENT THAT CONNECTS" 
INNOVATION EXPO 2011 - SF/LA 

AGENDA 

8:00-8:55 Registration, Expo & Breakfast 
Registration and the Expo area will remain open throughout the day 

9:00-9:15 Welcome & Introduction to "Content That Connects" 
Ann Marie Bushell, Group EVP, Marketing, RR Donnelley 

9:15-9:45 Keynote: Consumerization of Technology 
Ken O'Brien, EVP, Chief Information Officer, RR Donnelley 

9:50-10:20 Creating, Executing & Managing Your Marketing Campaign 
Ann Marie Bushell, Group EVP, Marketing, RR Donnelley 

D/);)05!J: 
Rev 2-16-11 

Marketing programs have evolved from the generic delivery by mass media to the 
personal, even intimate connection of one-to-one communication, all thanks to 
technology. 8till, the rate of change continues to accelerate as marketers build and use 
more sophisticated information tools to find and connect with today's consumer. This 
session illustrates the fundamentals of good direct marketing from audience 
identification and segmentation to offer development and defivery. 

Solutions/technologies will include Creative Services, Analytics/testing, List 
management, PURLs, Variable Graphic Fonts, Mapping, PIRX® Cards, ProteusJet, 
Custom Postage, Nimblefish 

10:25-11:05 "Right" Once, Publish Anywherel 
Integrating New Online Response Channels That Drive ROI 
Roe McFarlane, VP, Product Management & Innovation, Digital Solutions, RR Donnelley 

Printed media is getting smarter. It is becoming more personalized, versioned, targeted, 
and still remains the most important channel for driving the majority of online 
transactions and engagement. Marketers are often challenged with ensuring their printed 
content can translate to other communication channels. How do you enhance your 
printed media campaign so that it is compelling enough to elicit a consumer response to 
buy, engage, or interact? This session will explore RR Donnelley multi-channel response 
tactics that are being used in the market today. Discover how leveraging Personalized 
URLs (PURLs), Mobile Commerce, and 2-D Barcode technology can drive ROI by 
tracking campaign effectiveness in real time. 

Solutions/technologies will include PURLs (Personalized URLs), QRl2-D Barcodes, 
Custom Point, Kitting & Fulfillment (non-print with print) 



nnp 7.1 

11 :10-11 :55 Workflow Solutions Vo J(, 5 ~ 

12-1 :00 

1 :00-1 :30 

Mark Jones, SVP, Customer Solutions, RR Donnelley 
Michael Weinglass, Director, Customer Solutions, RR Donnelley 

In a business environment of smaller staffs and increased workloads, where removing 
cost from processes is an ongoing initiative, working efficiently is critical. Workflows 
need to be streamlined and a company needs to achieve the most impact from their 
efforts and products. In this session, we will look at several digital solutions and services 
to support you in achieving these business objectives. 

Solutions/technologies will include RRD Creative Se/Vices; Digital photography; 
Video/flash animation; Web & app development; Digital ads - SendMyAd portal; 
Workflow tools - MediaCompass (ImageMerchant, Sharestream), Digital editions 

Lunch 

Keynote: Growth Through Innovation 
Mary Lee Schneider, President, Digital Solutions; Chief Technology Officer, 
RR Donnelley 

Some of the most successful businesses of the past 80+ years have been born from 
decisions to double down on new R&D/product development efforts during an economic 
downturn. Hear how RR Donnelley has created avenues for growth through acquisitions, 
strategic partnerships, and expansion of our R&D capabilities. We'll start at a high level, 
and then quickly move to specific technology applications that will position you to attract, 
retain, and grow your business. Applications will range from digital print technologies to 
multichannel marketing tools to mobile applications to next-generation alternative print 
technologies. 

Concurrent Session 1 A 

1 :35-2:15 Reducing Cost & Achieving Distribution Efficiency 
Tom Hayes, VP, Business Development, RR Donnelley Logistics 

Distribution costs remain a large percentage of your total expense, and over recent 
years they have continued to climb. In your ongoing effort to lower costs, this is an area 
that must be evaluated carefully for potential savings. This session will look at solutions 
provided by RR Donnelley that can help you reduce costs and achieve distribution 
efficiency. 

Solutions/technologies will include Variable Trim Binding; Co-services, with a focus on 
Co-pal Tray and Co-Bind Add-a-Name; Co-Bind Add-a-Card, an emerging technology; 
USPS awards for innovative solutions; One Site 

Concurrent Session 1 B 

1:35-2:15 Packaging and Beyond: Maximizing the Efficiency of Your Product Supply Chain 
Bob Miller, VP, Global Packaging Solutions, RR Donnelley 

The next stage in supply chain management strategies will need to encompass a 
broader scope of the product development life cycle to deliver meaningful cost reduction 
and speed benefits. Savings and efficiencies within the discrete services and processes 
that comprise a finished product have largely been maximized, and most companies no 



[){)J&51 
longer have the internal resources required to manage dispersed groups of suppliers 
effectively. 

RR Donnelley is driving this new level of efficiency now in the global Technology, 
Medical/Pharmaceutical, Consumer Product and Retail markets. We create and deliver 
measurable benefits, both within individual functions and hOlistically throughout the 
entire supply chain, with comprehensive Go-to-Market solutions tailored to your unique 
needs. Our scope of capabilities, depth of experience and global scale enable us to 
deliver solutions that enhance product quality and brand equity, while leveraging 
maximum cost, speed and quality benefits throughout the supply chain. 

Solutionsltechnologies will include Global Turnkey SelVices, Print & Packaging Supply 
Chain SelVices, Global Packaging Solutions 

Concurrent Session 2A 

2:20-2:50 Navigating the Postal Landscape - 2011 and Beyond 
Anita Pursley; VP Postal Affairs, RR Donnelley 

Will the CPI increase be the last postal increase in 2011? Or, will the USPS win its 
appeal of their exigent request? Will the U.S. Postal Service run out of cash in this fiscal 
year? What can be done to avoid fiscal insolvency? What new initiatives will become 
opportunities in the future? 

Learn what mailers need to know about their largest supplier ... we all depend on a 
healthy, viable Postal Service! 

Concurrent Session 2B 

2:20-2:50 

3:00-3:15 

Connecting Shareholders, Deal Makers and Regulators 
David Anderman, VP, Business Development, Financial SelVices Group, RR Donnelley 

Accessing capital markets is a vital process for companies seeking to fund both their 
short and long-term growth strategies - bringing both great potential to an organization 
as well as Significant responsibilities in terms of regulatory compliance and ongoing 
shareholder communication. RR Donnelley's Financial Services Group provides a suite 
of full-service solutions to make the entire communication process more efficient for 
corporations and their shareholders, deal-makers, legal professionals and regulatory 
agencies around the globe. 

Solutionsltechnologies will include RR Donnelley Venue virtual data room, Translation 
selVices, Global Outsource selVices, XBRL filing selVices, and notice and access 

ClOSing Remarks 

Ann Marie Bushell 



MORlDTA4KL 
Monday, 4APR 2011 12:22 PM EDT 

Passengers: RUTH Y GOLDWAY 

Agency Record Locator: NAJI9G 

Login for Mobile Flight Updates - Travel Today 
Please do not reply to this email. This is an unattended email box. 

( I '; ~) 
. 1 

Omega World Travel 
325 White St Suite 200 
Jacksonville, NC 28546 
Phone:(800)577 -5993 

Omega World Travel must be notified within 24 hours regarding corrections. Thank you . 

AIR, • tl!~s·d.ay. 5.AP,R 201 f 
I 

United Airlines Flight Number: 0857 

Depart: 09:15AM 

Class: S-Coach/Economy 

From: (LAX) Los Angeles CA, USA 

To: (SFO) San Francisco CA, USA 

Stops: 0 

Seats: 11C 

Equipment: Boeing 757 Jet 

DEPARTS LAX 7 - ARRIVI=~ ~I=() ~ 

Arrive: 10:39 AM 

Duration: 1 hour(s) 24 minute(s) 

Status: CONFIRMED Miles: 339 

Frequent Flyer Number: EXEMPTION 6 

AIR 

NO CAR REQUESTED IN SAN FRANCISCO CA 
United Airlines Confirmation number is TF39BS 
Check in on-line for United 

":Tuesifay; 5APR 2011 
•• ~ I.' -, 

United Airlines 

From: (SFO) San Francisco CA, USA 

To: (lAD) Washington Dulles DC, USA 

Stops: 0 

Seats: 080 

EqUipment: Airbus A320 Jet 

. - . 
Flight Number: 0198 

Depart: 10:34 PM 

Arrive: 06:39 AM 6APR 

Duration: 5 hour(s) 5 minute(s) 

Class: W
Coach/Economy. 

Status: CONFIRMED Miles: 2426 

MEAL: FOOD AND BEVERAGE FOR PURCHASE 

DEPARTS SFO 3 
EXEMPTION 6 Frequent Flyer Number: 

United Airlines Confirmaii'On'numtier is iF'39BS 
Check in on-line for United 

( " . " . , . ,-- ' . 

MI~CELLANEOUS Saturday, 31DEC 2011 , 
'., .. '. :. ' ;' " , 

THANK YOU FOR BOOKING WITH OMEGA 

Ticket Information: 

TIcket for. RUTH.Y GOLDWAY 
Date issued: 04/04/2011 Invoice nbr: 435904 
Ticket Nbr. 0168629720511 Electronic: Yes Amount: 260.40 
Form of Payment: VI********* EXEMPTION 6 
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Service Fee: RUTHY GOLDWA Y 
Date issued: 04/04/2011 Invoice Nbr: 435904 
Document Nbr: 8900536988424 
Form of Payment: VI·······* .. , EXEMPTION 6 

Base Fare: 
Tax: 

Air Fare: 
Service Fee: 

T otallnvoiced: 

222.33 
38.07 
260.40 
5.50 
265.90 

FOR CHANGES AFTER TICKETING PLS CALL 888-879-6020 
FOR SERVICE AFTER HOURS PLEASE CALL 800-915-4851 
.* ••• ***"" •• "dATTENTION PASSENGERS·"" .. • .. *·····" 
PLEASE REVIEW THIS ITINERARY FOR ACCURACY 
REGARDING FLiGHTS/DATESfTlMES AND PERSONAL 
INFORMATION. OMEGA WORLD TRAVEL MUST BE 
NOTIFIED WITHIN 24 HOURS REGARDING CORRECTIONS. 
·······*········THANK YOU .••• **.** ..... ***.* •• 
*****.*t*** ••• ***** ••••• ******* ••••• ********** •• 

FOR CHANGES AFTER TICKETING PLEASE CALL 888-879-6020 
FOR SERVICE AFTERHOURS CALL 800-915-4851 
YOUR RESERVATION HAS BEEN SUBMITTED 
YOUR ELECTRONIC TICKET WILL BE ISSUED ON 04APR11 
5S·1 12254.40 
,u*"·*·"R"E* A *D* "C" A "R*E*F*U"L *L *y****.""***". 
THIS IS A NON-REFUNDABLE TICKET. 
TICKET REQUIREMENTS AND RESTRICTIONS MAY APPLY. 
A FEE MAY BE IMPOSED BY THE AIRLINE FOR ANY CHANGES. 
·**---PLEASE"BE·AWARE "". 
SOME AIRLINES MAY REQUIRE A NEW TICKET ONCE TRAVEL 
HAS COMMENCED AND PRIOR TICKET MAY HAVE NO VALUE. 
ERRORS IN THE ITINERARY MUST BE REPORTED WITHIN 
24 HOURS OF RECEIPT OF CONFIRMATION FAX OR TICKET 
TO AVOID PENAL TV . 
... ·**** .. ·R·E*A "0* ·C·A"R*E*F·U*L *L .y**""*"""." 
PLEASE REMEMBER SOME AIRLINES REQUIRE YOU TO 
CANCEL YOUR NONREFUNDABLE FLIGHTS BEFORE DEPARTURE 
OR YOU WILL FORFEIT ANY CREDIT DUE YOU 
.** .............. .. ,· ..... *'* .. **t-•• ***** .......... ***Iil ... .... 
...... *** .. ******* .. * .. *** ...... ** ......... * •• -*..., .••• * ........ .. 
PLEASE BE ADVISED THAT YOUR ITINERARY CONTAINS A NON-CONTRACT 
GOVERNMENT FARE THAT IS NOT GUARANTEED UNTIL TICKETING. 
THE NON-CONTRACT GOVERNMENT FARE IS SUBJECT TO FARE INCREASE 
ADVANCE TICKET REQUIREMENTS ANDIOR OTHER RESTRICTIONS 
IMPOSED BY THE AIRLINE 

Be sure to check out our TravelFaxx for the latest travel news. 

Visit us at Cruise. com 

Changes to airline reservations may result in an increase in fare and/or carrier penalties. 

('l (. r', ! '7 II. 
tj I' i' . 

- . 

Tickets not used or not changed on/before the ticketed departure date are Invalid and have no value. 

If you are traveling Internationally: 
Please verify the validity of your passport and any visa requirements. 

Click Here PASSPORT and VISA - Get it now. 
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Monday, 21 MAR 2011 02:35 PM EDT 

Passengers: RUTHYGOLDWAY 

Agency Record Locator: 2RYGQX 

Login for Mobile Flight Updates - Travel Today 
Please do not reply to this email. This is an unattended email box. 

Omega World Travel 
325 White St Suite 200 
Jacksonville, NC 28546 
Phone:(800)577-5993 

Omega World Travel must be notified within 24 hours regarding corrections. Thank you. 

," " ~ t 

"Th~':S!~ay~ ~M~~~~9:ft .' .". .' ~. :,_. . ." . ".,.:; '" 
'. i~>7·.f:'-·,:~·:· ."_.' .: ~ .... ' v. ' r~ .. ~ .. ,~ _. . ._;- -- "I'~ • !,.f). r .• '~ .. ' :t~ .. ~ .... !' • • 

f) ' t. 

.. ' . 

US Airways Flight Number: 2044 Class: V-Coach/Economy 

AIR 

From: (DCA) Washington Reagan Natl DC, USA 

To: (80S) Boston MA, USA 

Stops: 0 

Seats: 

Equipment: Airbus Jet 

DEPARTS DCA C - ARRIVES BOS 8 

NO CAR REQUESTED IN 80STON MA 
NO HOTEL BOOKED FOR BOSTON MA 
US Airways Confirmation number is DHQ4HY 
Check in on-line for US Airways ' 

~;~~;t':-'7< : _ .-.- ~.-- - ~~. ~~ ~~ ... t- .~':>/?-:;~I: ~~-" 
-' ,~~!tJl't!~Y;,·~6~:~~ :~q.1 1'~·;;'{:"{ 

• ~', .. _ . ' 10: 1.(. ,"" • ~';"-';':.- ' . 

Delta Air Lines 

From: (BOS) Boston MA, USA 

To: (DCA) Washington Reagan Nat! DC, USA 

Stops: 0 

Seats: 168 

Equipment: CRJ-700 Canadair Regional Jet 

DEPARTS BOS A - ARRIVES DCA B 

Depart: 06:30 PM 

Arrive: 07:57 PM 

Duration: 1 hour(s) 27 minute(s) 

Status: CONFIRMED Miles: 406 

Flight Number: 6290 

Depart: 04:35 PM 

Arrive: 06:21 PM 

.:" ~~b'''::' .~' 
Class: L-Coach/Economy 

Duration: 1 hour(s) 46 minute(s) 

Status: CONFIRMED Miles: 406 

OPERATED BY COMAIR~DELTA CONNECTION 
Frequent Flyer Number EXEMPTION 6 
Delta Air Lines Confirmation numberTs GBUXWC 
Check in on-line for Delta 

iMISCEaANEJt1S W~~~~S'daY;'~1:t;~~;~fj;:(!,('C · C.' . . , ' .. i '. ' 
- ... "). '. - -' !. ," .. - -' ;.~ ;. . . , " . • ~. 

THANK YOU FOR BOOKING WITH OMEGA 

Ticket Information: 

Ticket for: RUTH.Y GOLDWAY 
Date issued: 03/21/2011 Invoice nbr: 433793 
Ticket Nbr: 0378628744334 Electronic: Yes Amount: 400.40 
Form of Payment: VI' EXEMPTION 6 

.' 
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RUTH.Y GOLDWAY 
issued: 03/21/2011 Invoice Nbr: 433793 

cument Nbr: 8900536799489 Amount: 5.50 
Vim •••• ·' EXEMPTION 6 

Base Fare: 
Tax: 

AirFare: 
Service Fee: 

Total Invoiced: 

400.40 
0.00 
400.40 
5.50 

405.90 

FOR CHANGES AFTER TICKETING PLS CALL 888-879-6020 
FOR SERVICE AFTER HOURS PLEASE CALL 800-915-4851 
YOUR ELECTRONIC TICKET NUMBER IS 0378628744334 
5S·G1603.40 

PLEASE BE ADVISED THAT YOUR ITINERARY CONTAINS A NON-CONTRACT 
GOVERNMENT FARE THAT IS NOT GUARANTEED UNTIL TICKETING. 
THE NON-CONTRACT GOVERNMENT FARE IS SUBJECT TO FARE INCREASE 
ADVANCE TICKET REQUIREMENTS ANDIOR OTHER RESTRICTIONS 
IMPOSED BY THE AIRLINE 

Be sure to check out our TravelFaxx for the latest travel news. 

Visit us at Cruise. com 

Changes to airline reservations may result in an increase in fare and/or carrier penalties. 

Tickets not used or not changed on/before the ticketed departure date are invalid and have no value. 

If you are traveling internationally: 

Please verify the validity of your passport and any visa requirements. 

a Click Here PASSPORT and VISA - Get it now. 

I ? h 
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ABOUT SERVICES RESEARCH TRANSACTIONS EVENTS NEWS CAREERS CONTACT HOME REGISTER 

• .,nll AHI'IIU"" 

LIVINGSTON 
NANOTECHNOLOGY 
CONfERENCE 2010 

~ 
OVERVIEW 2010 

SCHEDULE 2010 

SPEAKERS 2010 

SPONSORSHIP FORM 2010 

Sixth Annual Livingston Nanotechnology Conference 
Tuesday, December 7, 2010 

Livingston Securities invites you to join America's investment and corporate 

leaden to discuss nanotechnology over tbe next year Bnd beyond. 

This year's conference will bring together blue chip corporations, promising startups 

and leading investors to discuss investment and business trends in nanotechnology. 

Attendees can expect to make valuable business connections by talking directly with 

the key leaders in each field and learn how nanotechnology may have a disruptive 

impact on many industries including infrastructure, cleantech, consumer electronics, 

healthcare, energy and real estate. 

Investments that are narrowly-focused will carry higher risks of fluctuation and loss potential than those that are invested more broadly. 

~ I Business Continuity I Terms of Use I Member F1NRA ~ I MSRB Re8istered 

http://www.livingstonsecurities.com/livingston _ conference20 1 O/index.php 
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ABOUT SERVICES RESEARCH TRANSACTIONS EVENTS NEWS CAREERS CONTACT HOME REGISTER 
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LIVINGSTON 
NANOTECHNOLOGY 
CONfERENCE201O 

~ 
OVERVIEW 2010 

SCHEDULE 2010 

SPEAKERS 2010 

SPONSORSlflP FORM 2010 

Schedule 

We will meet in the conference center of our main sponsor, Mayer Brown, in midtown 

Manhattan, to hear panels and individual breakouts from leading Fortune 500 

companies, mid and small cap leaders, promising private companies and leading 

research institutions on topics that are compelling to those who follow todays 

investment and world news. 

Topics will range from advanced energy/power applications such as batteries, solar 

and other renewables, cleantechigreentech, the most advanced defense and homeland 

security applications, bridges, roads and other building materials, the open IPO 

window and changing face of finance, stimulus strategies and priorities, and more. 

Breakout sessions will highlight individual companies and provide attendees with 

opportunities to learn more detail about the business and commercialization plans of 

mid and small cap presenters. 

8:45 am - 9:00 

am 

9:00 - 9:30 am 

9:30 - 10:00 am 

10:00 - 10:30 am 

Welcome and Opening Remarks 

Scott Livingston, Chief Executive Officer, Livingston 

Securities; Vincent Caprio, Executive Director of the 

NanoBusiness Alliance 

Keynote 

General Wesley Clark, Retired General and Supreme 

Allied Commander, Europe of NATO 1997-2000 

Keynote 

Ruth Goldway, Chairman, U.S. Postal Regulatory 

Commission 

Keynote 

Matthew Daus, Immediate former Commissioner, New 

York City Taxi & Limousine Commission and Advisor to 

mUltiple cities and organizations on green transportation 

inft'astrocture. 

10:30 - 11 :30 am Panel 

Late Stage Private Companies to Watch In 2011 

http://www.livingstonsecurities.comllivingston _ conference20 1 O/schedule. php 

GOLD SPONSORS 

MAYER' BROWN 

SILVER SPONSORS 
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.~ ~ . -
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2114/2012 



Livingston Securities LLC 

James Hussey, CEO, Nanoink: Paul Woods, CEO, 

Algenol Biofuels: JD Sitton, CEO, Infinia Corp 

Panel 

Top Researcb Institudons on Wbat's on tbe Horizon 

Dev Sbenoy, Program Manager, DARPA/MFO: Frank 

11 :30 - 12:30 am Cben, Senior Researcher, Lawrence Berkeley National 

Labs; Speaker Pending, Brookhaven National Labs: 

Harry Partridge, NASA Ames Researcb Center, CTO 

of Game Changing Technologies 

Keynote 

11 :30 - 12:30 am Robert Prieto, Senior Vice President, Infrastructure, 

Fluor Corp 

12:30 - I :00 pm LUNCH 

1:00 - 1:30 pm 

1 :30 - 2:00 pm 

2:00 - 2:30 pm 

2:30 - 3:00 pm 

3:00 - 4:00 pm 

Keynote 

Woody Clark, Founder, Clark Strategic Parmers: a 

long-time advocate for the environment and renewable 

energy and Lead Author, Intergovernmental Panel on 

Climate Change (IPCC). The IPCC shared the 2007 

Nobel Peace Prize with AI Gore 

Keynote 

Alain Kaloyeros, Chief Administrator of the University 

of Albany College ofNanoscale Science & Engineering 

(CNSE) 

Keynote 

Senator Ron Wyden (D-OR), Chairman of the 

Congressional Nanotechnology Caucus, Member, Energy 

& Natural Resources Committee, Finance Committee, 

Budget Committee, Select Committee on Intelligence and 

Special Committee on Aging 

Keynote 

George Tbompson, Senior Manager of Government 

Programs, Intel Corp 

Panel 

Late Stage Private Companies to Watcb in 2011 

Kevin Surace, CEO, Serious Materials: Damoder 

Reddy, CEO, Solexant: David Pollack, Co-Founder, 

http://www.livingstonsecurities.com/livingston _ conference20 1 O/schedule. php 

Page 2 of3 
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Livingston Securities LLC 

3:00 • 4:00 pm 

4:00 • 4:30 pill 

4:30 · 5:00 pm 

5:00·6:00 pm 

000130 
MMFX Techn%gle8 Corp; PJ Piper, Presltklll and 

CEO, QM Power, Inc. 

Panel 

Public Companies Commercializing NanotecllBologies 

Lenny Poveromo, Northrop Grumman; Karl·Heinz 

Strobl, Chief Technology Officer, CVD Equipmen/ Corp 

(CVV); Paul BouUer, Chief Marketing OfficeT, A. 

Schulman & Co (SHLM); Robert MUler, CEO, Abakaii 

(ABKl); 

Keynote 

Alan Glnlberg, Chairman, TechClly Properties 

Panel 

Top private Investors oil new I.ttategles and trends In 

advaneed technology investing 

Mark Iwanowskl, Head of Clean/echo' Trident Capital; 

MIke MUler, Head of Energy, Peneus; MIke Malters, 

Chief executive Officer, Masters Capital 

Drinks and Networking 

Investments that are narrowly·focused will carty hiaher risk. offtuctuation and lou potontial then those that Il1'O invested more broadly. 

~ I Hu,jnm CODlin!!"y IlSm15 or lito I Member f INM. Sl.I'.Q I MSRB RCIIISltrcd 
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ABOUT SERVICES RESEARCH TRANSACTIONS EVENTS NEWS CAREERS CONTAC 

LIVINGSTON 
NANOTECHNOLOGY 
CONFERENCE 2010 

OVERVIEW 2010 

SCHEDULE 2010 

SPEAKERS 2010 

SPONSORSHIP FORM 2010 

Keynotes 

9:00 am - General Wesley Clark - Wes ran for President in 2004 and commanded 

our forces in the EU during the 90s. He is one of the most knowledgeable people on 

nanotechnology in the military in the world and a friend of the firm for many years. If 

you're interested check this video for a really wild nano-military story, or just go ogle 

the word "metamaterials", "Institute for Soldier Nanotechnologies", or other sites for 

more details: 

Return to To 

9:30 am - Ruth Goldway, Chairman of the US Postal Regulatory Commission -

Ruth is one of the government's top leaders in green fleets, as the US Postal Service 

controls an awful lot of vehicles. If we were to get fleets like the US Postal Service to 

go green it would have an outsized impact on nextgen transportation infrastructure. 

Ruth will talk about how we take advanced technologies from the labs to the real 

world. 

Return to To 

10:00 am - Matthew Daus - Matt is the immediate former Commissioner of the Nev 

York City Taxi & Limousine Commission and now is heading up his transportation 

practice at Windels Marx where he advises cities, states, companies and others on 

green transportation issues. 

Return to To 

11 :30 am - Bob Prieto, Senior Vice President, Fluor - Bob is responsible for 

strategy in Fluor' s Industrial & Infrastructure Group, and focuses on the firm's larges1 

and most complex worldwide projects. Fluor is one ofthe two or three largest market 

cap construction and infrastructure companies in the world. Bob has keynoted two 

other events for us, and is one of our most popular speakers. Bob also sends me the 

http://www.livingstonsecurities.comlli vingston _ conference20 1 O/speakers.php 2114/2012 
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most interesting email links every month or two, and here is the latest he sent me, 

regarding Fluor's work on carbon capture technologies 

Return to To 

1:00 pm - Woody Clark- Woody is at the Milken Institute, and was the coordinatin. 

lead author ofthe Intergovernmental Panel on Climate Change, which shared the 200' 

Nobel Peace Price with Al Gore for their work on waking the world up to these 

"inconvenient truths". We're hoping that Woody will bring his Nobel Prize and I'm 

hoping that he lets me wear the award around my neck for the website pictures. 

Return to To 

1:30 pm - Alain Kaloyeros, College of Nanoscale Science at Albany - Alain 

basically spearheaded and built Albany Nano, which has turned SUNY Albany (my 

alma mater) into the world's leading center for nextgen semiconductor technologies. 

Under Alain's leadership, the CNSE has grown from a concept to a vibrant driver of 

economic development, and has grown from the leader in nextgen semiconductors to 

now build key centers of excellence in energy, healthcare, and other emerging 

technologies. 

Return to To 

2:30 pm - George Thompson, Intel- George is one of the most strategic thinkers in 

the world on nanotechnology, and was one of the key people involved in the first 

discussions between government and industry when the first plans were put in place 

for the National Nanotechnology Initiative, which really kicked off the US 

government's commitment to lead the world in the nano-sciences. 

Return toTo 

4:00 pm - Alan Ginsberg, Chairman, TechCity Properties - Alan is one of New 

York's leading real estate executives and is the Chairman and Founder of TechCity In 

one of the most significant transactions in New York State's Hudson Valley, Mr. 

Ginsberg purchased the TechCity campus from IBM in February 1998. The 2.5 millio 

-square-foot complex, built by IBM over a span of nearly 40 years, employed 7,000 

employees at its peak and was an economic mainstay of the region. Since then, Mr. 

Ginsberg has taken a key role in the revitalization of the Hudson Valley, working to 

restore the thousands of jobs that were lost in recent years. Today, TechCity is a 

national model for large scale green redevelopment. He has taken bold steps to restort 

the land beneath the 260-acre site, and to convert the complex to an environmentally 

friendly office and light manufacturing center. 

http://www.livingstonsecurities.comllivingston_conference20 1 O/speakers.php 2114/2012 
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Speakers 

Nanoink makes Dip Pen Nanolithography tools for fabricating MEMS and other 

nanoscale devices. The company about.html completed a $65 million financing in 

October, led by Lurie Investments, and has been launching new products and buildinB 

their international partnerships at a rapid clip. James Hussey is the CEO of Nan oink. 

Return to To 

Algenol Biofuels is an Industrial Biotechnology Company commercializing the use 0: 

hybrid algae to make ethanol, and high-value organic green-chemicals directly from 

carbon dioxide, water and sunlight. The company's first product is ethanol, which is 

made with its proprietary DIRECT TO ETHANOL® process. The company has 

received a $25 million grant from the US Department of Energy to build a pilot-scale, 

100,000 gallon/year, integrated, Direct to Ethanol biorefinery. Phase I of the project i! 

complete and the commercial biorefinery is expected to be operational in 201l. Paul 

Woods is the CEO of Algenol Biofuels 

Return to To 

Infinia Corp is the developer of the PowerDish, which combines the Stirling engine, 

which generates energy through temperature differences between gases in separate 

chambers or compartments, with a solar collector that resembles a large old satellite 

TV dish, to produce electricity. The company, backed by Paul Allen and Vinod 

Khosla, has snapped up $11.5 million in new equity fmancing out of a round that 

could bring in as much as $75 million over time, according to a regulatory filing. JD 

Sitton is the CEO of Infinia Corp. 

Return to To 

Dr. Devanand Sbenoy is a Program Manager for the Microsystems Technology 

Office at DARPA. Dr. Shenoy joined DARPA in August of2005 from the Naval 

Research Lab (NRL) in Washington, DC. Dr. Shenoy's interests are in exploiting nove 

concepts based on new materials and/or device architectures for revolutionary 

electronic and photonic microsystems. At DARPA, he developed and is managing 

programs in the following areas: Standoff detection of explosives (RIEDAR); Device! 

based on non-linear optical (NLO) materials for RF photonics and sensor protection 

(MORPH); Curved focal plane array for wide field of view sensing in the VIS-NIR

SWIR bands (HARDI), Spin based memory (STT-RAM), and an E-Field Detector (E· 

http://www.livingstonsecurities.comllivingston_ conference20 1 0/ speakers. php 2/14/2012 
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FED). He is currently working on a new program to develop Non-Volatile Logic 

devices. 

Return to To 

Dr. Frank Chen is a scientist at Lawrence Berkeley National Laboratory at the 

University of California. He is on the Editorial Board ofNanotoxicology, the frrst 

journal fully dedicated to nanotoxicity. Dr. Chen's main interest is in nano-bio hybrid 

structure for biosensors, clinical imaging, and nano-bio interaction. He is also the first 

to use a quantitative biology approach to decipher the health impact of nan om ate rials 

at the molecular level. Dr. Chen's study on nanotoxicity was highlighted in the 

Washington Post. He is the organizer of the Chinese Nanosafety Committee, serves 0] 

the organizing committee of the Nanotoxicology Conference (U.S. and Europe), and i 

one of the founding members ofthe Berkeley Nano Roundtable. He is also adjunct 

professor at Fudan University, Zhejiang University in China, and chieffounder for a 

new nanomedicine institute in Jiangsu, China. 

Return to To 

Paul Gagliardo is the Manager of Innovation for American Water (ticker AWK), om 

of America's leading water companies. Paul is well known throughout the United 

States, in Europe and Asia for his defining work on indirect potable reuse as a scheme 

to supplement the potable water supply in San Diego, California. He has pioneered th 

efficacy testing and use of new technologies in businesses that vary from energy 

conservation, hazardous waste remediation, solid waste resource recovery, water 

treatment, wastewater treatment, contaminant monitoring and strategic planning. He 

has authored over fifty technical papers on subjects ranging from low and high 

pressure membrane systems, monitoring systems, UV disinfection systems, strategic 

planning and watershed management. He has given presentations on five continents 

and in ten different countries and has been the invited keynote speaker on multiple 

occasions. 

Return to To 

Paul Schulman is the Senior Vice President, Marketing for A. Schulman & Co (ticke 

SHLM), a leading international supplier of high-performance plastic compounds and 

resins, which are used as raw materials in a variety of markets. Paul joined A. 

Schulman in October of 2008 as Senior Vice President of Marketing. He was 

previously with Core Molding Technologies, a Columbus, Ohio-based custom 

designer/molder of reinforced composite products where he served for the past year a! 

Vice President, Marketing and Sales. Previously, he was with Avery Dennison, a 

global manufacturer of pressure-sensitive adhesives and consumer products. In five 

http://www.livingstonsecurities.comllivingston _ conference20 10/speakers.php 2/14/2012 
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years with the company, he rose to Business Manager, Industrial, with responsibility 

for a newly created business. Earlier, Boulier advanced through a series of positions 0 

increasing responsibility during a 17-year tenure with NOVA Chemicals in Pittsburgh 

Return to To 

Serious Materials is the leading provider of high-tech products and services that 

reduce energy usage in the built environment, the largest contributor of C02 

worldwide. Kevin Surace, CEO of Serious Materails, and Inc. Magazine's 

Entrepreneur of the Year, is on a mission to drive energy efficiency in the built 

environment, bring green jobs and manufacturing back to the US, and bring innovatio 

to industries that had long lost it. As CEO of Serious Materials, Kevin leads the 

company in its mission to reduce energy usage of the world's largest contributor, our 

buildings. Solexant is a well funded start-up developing third generation thin film PV 

technologies which dramatically increase solar cell efficiency and reduce 

manufacturing costs, therefore enabling the commercialization of solar modules that 

generate electricity at competitive rates without depending on government subsidies. 

Using printable nano-material technologies exclusively licensed from leading 

universities, Solexant's flexible solar cells harvest energy from the entire solar 

spectrum. 

Return to To 

Solexant was founded in 2006 by Dr. Damoder Reddy along with scientific founders 

and scientific advisory board members Prof. Paul Alivisatos ofV.C. Berkeley, Prof. 

Paras Prasad of SUNY Buffalo and Prof. Sue Carter ofU.C. Santa Cruz. The compan: 

announced in June the $41.5 million first close of a Series C financing round followin 

the successful completion of a 2MW pilot line operating at the company's 

headquarters. Dr. Reddy, the CEO of Sol ex ant, will represent the company. 

Return to To 

Home Dialysis Plus is a Portland OR based company that has developed a portable 

kidney dialysis machine for home use, freeing patients from having to visit clinics 

several times a week for three-hour treatment sessions. In June, the company landed a 

much as $50 million in private investment to bring its kidney treatment to market, 

which was widely seen as an emphatic boost, not just to HD Plus but also to the state'! 

entrepreneurial community and its fledgling medical technology and nanotechnology 

industries. Michael Baker is the CEO and co-Founder of HD+ and a serial 

entrepreneur with a number of successful projects in his portfolio 

Return to To 

http://www.livingstonsecurities.comllivingston _ conference20 1 O/speakers. php 2/14/2012 
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QM Power is the developer of a new magnetic circuit technology that revolutionizes 

the way manufacturers and customers design and use electric motors, generators and 

actuators. The Company is the first to simultaneously address the four major factors 

affecting electromagnetic device performance. The company has received numerous 

grants and awards, from entities including ARPA-E, NREL and NASA, to deliver 

prototypes for next generation systems allowing for 3X+ higher flywheel rotational 

speeds resulting in the storage of lOX + the potential energy and, when needed, greate 

subsequent electricity generation than what is possible with alternative technologies. 

P J Piper is the CEO of QM Power. 

Return to To 

Lenny Poveromo is Director of Technology Development for Northrop Grumman's 

(ticker NOC) Integrated Systems Eastern Region. Mr. Poveromo has held leadership 

positions in the Advanced Composite community throughout his 38-year career. His 

technical contributions and involvement with professional societies have been 

significant to the Advanced Composites industry whose evolution his career has 

paralleled. He has authored over 30 technical papers, holds several patents, was 

awarded SPI's "Centerpiece Award", and was past Program and General Chairman of 

SAMPE's National Technical Conference and the Carbon Fiber Conferences. 

Return to To 

Dr. Karl Heinz Strobl is the Vice President of Business Development for CVD 

Equipment (ticker CVV), having held this position since October 2007. CVD 

Equipment Corporation designs and manufactures a wide variety of process solutions 

incorporating temperature, pressure, gas delivery and related safety controls. The 

company's equipment is used globally for research, quality control and production 

across many industries including Alternative Energy, Nanotechnology, Optoelectroni( 

Semiconductor, and MEMS. Dr. Strobl holds over 14 Patents and earned an MBA 

from Boston University, a PhD from the University ofInnsbruck in Austria through 

the Max Plank Institute in Garching, Germany, an M.S. from the University of 

Innsbruck, and an M.S. from the University of Pad ova, Italy. 

Return to To 

Robert Miller is the CEO of Abakan, Inc. Abakan Inc. is a publicly traded company 

(symbol ABKI) which invests in and manages companies that have developed 

transformational surface modification solutions and technologies. Miami based, they 

are now the single largest shareholder in MesoCoat, an Ohio based nanotechnology 

materials science company, is fast becoming a world leader in metal protection and 

http://www.livingstonsecurities.comllivingston _ conference20 1 O/speakers. php 2/14/2012 
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repair through their revolutionary "long life" coating and "high speed" cladding 

technologies. MesoCoat's solutions have already been the recipient of three prestigiot 

R&D 100 awards, a Technology Innovation Program Award (TIP) for 100 year life 

coatings by the National Institute of Standards and Technology (NIST), and the 

NorTech Innovation Award for high performance environmentally friendly coating 

materials. Robert has been working with early-stage companies for almost three 

decades and has participated as the principle investor in over fifty business ventures. 1 

this capacity he has founded companies, listed numerous companies on the NASDAQ 

and Toronto Stock Exchange and variously worked full-time and consulted to 

numerous startups. He is one of the most experienced private investors in Miami, 

having raised over $400 million in early-stage investment capital. 

Return to To 

Mark Iwanowskijoined Trident Capital in 2005 as a Venture Partner and will be a 

Managing Director in Fund VII focusing primarily on CleanTech and Business 

Process Outsourcing. Mark has twenty-five years of experience successfully leading 

multiple global businesses in the high tech industry for both commercial and 

government customers. Mark was most recently Senior Vice President Global IT for 

Oracle Corporation. Prior to Oracle, Mark managed a Systems Integration, ASP and 

Outsourcing business for SAIC. 

Return to To 

Michael L. Miller is a Managing Director of Perseus. Prior to joining Perseus in 200~ 

Mr. Miller was the Managing Partner of Mill Consulting Group, an investment 

banking boutique that specialized in assisting small and medium sized enterprises in 

the identification and execution of strategic capital formation and M&A transactions. 

He served as one of four partners at Swiss Life Private Equity Partners AG in Zurich, 

Switzerland during 2002 and 2003. Mr. Miller was Vice President and Group Head of 

Principal Investments at Enron North America in Houston, Texas, where he focused 

on investments in new energy technologies and built a portfolio that included three 

companies in which Perseus was a co-investor. He founded and led UBS Capital 

GmbH, the Frankfurt-based private equity investment unit of the Union Bank of 

Switzerland Group in Germany. Mr. Miller started his career in the Mergers and 

Acquisitions Department of Salomon Brothers, Inc. in New York City and Frankfurt, 

Germany. Mr. Miller is a member of the Boards of Directors of the following Perseus 

portfolio companies: Baumot AG, Deutsche KWK Holding GmbH, Puralube, Inc., an 

Seismic Equipment Solutions II, LP. Mr. Miller is also an advisor and mentor to the 

Energy Program of the Houston Technology Center. 

http://www.livingstonsecurities.comliivingston_conference20 1 O/speakers.php 2114/2012 
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Return to To 

Michael Masters is the Portfolio Manager for Masters Capital Management, one of 

the earliest and most active investors in nanotechnology. In 2005, Masters Capital 

Milnagement announced a partnership with Wilbur L. Ross Jr. to focus on investment: 

in early-, mid-and late-stage companies employing nanotechnology - enabled 

products and solutions. 

Investments that are narrowly-focused will carry higher risks offluctulition and loss potential than those that are inVested more broadly. 

Disclosures I Business Continuity I TemlS of Use I Member FINRA, ~ I MSRB Registered 

http://www.livingstonsecurities.com/livingston _ conference20 1 O/speakers. php 2114/2012 
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;'\mtrak - Reservations - Confirmation Page 1 of 2 

OOHHRMATlDH 
Thank you for choosing Amtrak! 
Your reservation is complete. 

<THIS IS NOT A TICKET> 

Reservation Number 
OFOBAC 

EXEMPTION 6 
Amtrak Guest Rewards 

We have sent an E-mail CUI II Irmation to the following 
addressees)' EXEMPTION 6 -

Passeng' 

Ruth Goldway 

Billing Information 

Ruth Y Goldway 
EXEMPTION 6 

Total $270.00 i 

Credit Card: Visil 
EXEMPTION 6 

r 

Modify or Cancel Reservation 

To modify or cancel your reservation online you will be 
asked to supply the reservation number and e-mail 
address or phone number you used to book the trip. 
Not all reservations are eligible for online modifications. 
Cancellation and/or refund fees may apply. 

Retrieve this reservation. 

Create a User ProfUe, 

Ticket Information 

To pick up tickets at a Quik-Trak ticketing kiosk, 
print this confirmation page. At the station, scan the 
barcode under the Quik-Trak scanner and then touch 
the 'Print Tickets' button. No credit card is needed. 

PURCHASE SUMMARY 

Monday, December 6, 2010 
2126 Acela Express (WAS - NYP) 

Depart: 7:00 pm, Mon, Dec 6, 2010 
Arrive: 9:58 pm, Mon, Dec 6, 2010 
Duration: 2 hr, 58 min 
Amenities 

1 Adult 

1 Business Class Seat 

$135.00 

Subtotal $135.00 

Tuesday, December 7,2010 
2173 Acela Express (NYP - WAS) 

Depart: 8:15 pm, Tue, Dec 7, 2010 
Arrive: 11: 05 pm, Tue, Dec 7, 2010 
Duration: 2 hr, 50 min 
Amenities 

1 Adult 

1 Business Class Seat 

$135.00 

Subtotal $135.00 

Purchase Total 
I 

$270.00 : 
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Program for Ruth Y. Goldway 
Chairman, Postal Regulatory Commission 

NovemberB-17,2010 
Bern, Switzerland and Paris, France 

Monday. November 8 

2:30 pm 

3:30 pm 
5:50 pm 

Chairman Goldway departs the PRC via taxi for Dulles Airport 

Chairman Goldway arrives at Dulles Airport 
Chairman Goldway departs Dulles Airport 
United flight 936 
Confirmation no. P2P121 

Tuesday. November 9 

7:55 am 

late morning 

7:00 pm 

Chairman Goldway arrives at Zurich Airport 

Following arrival in Zurich, Chairman Goldway will take the train 
directly from the airport to Bern and check in at the Hotel Bellevue 
Palace. 

Check in at Hotel Bellevue Palace 
Kochergasse 3-5 
3000 Bern 7, Switzerland 
Phone: 011 41 31 3204545 
Fax: 011 41 31 3204646 
Confirmation number 

United States reception 
Hotel Bellevue Palace 

Wednesday. November 10 

8:30 am-9:00 am U.S. delegation meeting 
Hotel Bellevue Palace 

9:30 am-12:30 pm Council of Administration Committee 3- Finance & Administration 

1 



3:00 - 6:00 pm 

Evening 

Council of Administration Committee 3- Finance & Administration 

Swiss reception 
Universal Postal Union 

Possible Bern Group dinner 

Thursday, November 11 

9:30 am-12:30 pm Forum on Postal Regulation 
c kC<..-,-,-~ I~~ A.~ eTa \ '"'(;- .~,. .. ~ 

3:00 pm-6:00 pm CA Plenary 

Evening Kenya Reception 
Universal Postal Union 

Possible dinner with Ambassador Alpo Rusi 

Frida~November12 

8:30 am-9:00 am U.S. delegation meeting 
Hotel Bellevue Palace 

9:30 am-12:30 pm Council of Administration Plenary 

3:00 - 6:00 pm 

7:30 pm 

8:45 pm 

Council of Administration Plenary 

Depart Bern Airport 
Air France flight 3321 
Confirmation no. 303UD3 

Arrive at Paris Orly Airport 

2 
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Following arrival, Chairman Goldway will take a taxi to: 
Hotel Sofitel Demeure Le Faubourg 
15, Rue Boissy D'Anglais 
75008 Paris 
Telephone: 
Fax: 
Confirmation: 

(33)(1) 44 94 14 14 
(33)(1)4494 1428 
2010-1077 (reservation made by Irene Guyonnet, U.S. Embassy) 

Saturday, November 13 

No meetings 

Sunday, November 14 

No meetings 

Monday. November 15 

11 :00 am Meeting with Mr. Philippe Bajou, Member of Executive Board, 
Postal Bank of France 
32 Boulevard Gallieni 
92130 Issy-Ies-Moulineau 

2:00 pm-5:00 pm Technical meetings with ARCEP 
7, Square Max Hymans 17th Floor 
75015 Paris 

Evening 

Telephone: EXEMPTION 6 

Participants of ARCEP will include Mr. Guillaume Lacroix, Head of 
Postal Affairs; Mr. Lionel Janin, Accounting, Modelling and 
Economics Unit; and Mr. Julien Coulier, Licenses and Universal 
Service Unit. Ms. Allison Areias, First Secretary, Economic Affairs, 
U.S. Embassy, will also attend. 
Topics: French postal regulation, universal service, quality of 
service, postal liberalization in Europe 

D (.-.'.'. f. k •. L "i, .. V. U r·t) L ((.l.~ lW". inner with JoelleToledano
j 

.M~~c..{;j.·f< ".';'(;'ff.'\~ \" ",·c' '.' \ 

Time and location TBD 

3 
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Tuesday, November 16 

11 :00 am 

1 :00 pm\ 

6:00 pm 

6:30 pm 

Meeting with Jean-Paul Bailly, Chairman, La Poste 
44 Boulevard de Vaugirard 
75015 Paris 

Lunch hosted by Jean-Ludovic Siciliani, Chairman, ARCEP 
7, Square Max Hymans 14th Floor, Kastler Room 
75015 Paris 
Telephone: ~ EXEMPTION 6 

Also attending the lunch will be Commissioner Daniel-Georges 
Courtois, Commissioner Joelle Toledano, and Commissioner 
Denis Rapone. 

Mr. Jean-Paul Berquer will provide interpretation. 
Mr. Berquer's cell phone: ( EXEMPTION 6 

Meeting with Mr. Gerard Larcher, Chairman, Senate 
Palais du Luxembourg 
Rue de Vaugirard 
75006 Paris 

Contact: Ms. Marie-Claude Brun, Secretary General, Postal and 
Telecommunications Committee of the Senate and 
National Assembly 
Telephone: ( EXEMPTION 6 

Dr. Joelle Toledano, Mr. Guillaume Lacroix, and Ms. Allison Areias 
will also participate. Mr. Jean-Paul Berquer will provide 
interpretation. 

Tour of Senate - Luxembourg Palace 

Mr. Jean Louis Berquer will provide interpretation. 

4 



7:30 pm 

o n n ~ 1.1. I! 

Dinner hosted by Mr. Pierre Herisson, Chairman, Postal and 
Telecommunications Committee of the Senate and National 
Assembly 
Luxembourg Palace 
Committee members will also attend, along with Dr. Joelle 

" . 

Toledano, Mr. Guillaume Lacroix, Ms. Allison Areias, and Ms. 
Marie-Claude Brun, Committee Secretary General. 

Mr. Jean Louis Berquer will provi,de interpretation. 

Wednesday. November 17 

11:45 pm 

2:22 pm 

Chairman Goldway departs Paris Charles de Gaulle Airport 
United flight 915 
Confirmation no. P2P121 
Allison Levy will accompany Chairman Goldway. 

Chairman Goldway arrives at Washington Dulles Airport 

Following arrival at Washington Dulles Airport, Chairman Goldway will take a taxi from 
the airport to her residence, 

5 
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I CA 2010.1-Calendrier.Rev 2 
(CA 2010.1-Timetable.Rev 2) 

l COUNCil OF ADMINISTRATION 

Timetable of the 2010 Council of Administration and other meetings being held on that occasion 

The most up-to-date version of the timetable can be found on the UPU website (www.upu.int). 

Supplementary information and layout key 

1 Organizational charts of the Council of Administration and Postal Operations Council 

The organizational charts of the Council of Administration (CA) and Postal Operations Council (POC) appear at the end of this document. 

The table of meetings appearing between the timetable and the organizational charts represents the key for the abbreviations used in the timetable, in the order of the meeting 
numbers given in the timetable. 

2 Dates and duration of meetings 

The timetable takes account of the following principles: 

The normal length of meetings held with interpretation is set at three hours (9.30-12.30 and 15.00-18.00). 

Coffee breaks are eliminated; a self-serve refreshment service is provided throughout the session. 

The meetings commence later on the first day of the session and on Mondays during the session (10.30-13.30 and 15.00-18.00). ::::> 

The dates and duration of certain meetings may be changed depending on how discussions progress. ::-l 

3 Interpretation and access to meetings 

The languages of simultaneous interpretation used are indicated by the following abbreviations: FR (French), EN (English), RU (Russian), SP (Spanish), AR (Arabic), 
CN (Chinese), JA (Japanese) and PO (Portuguese). 

There are 10 booths in Heinrich von Stephan Hall, seven in Montgomery Blair Hall (three in hall A and four in hall B), five in the 7th floor reception room and three in the 
Abubakar Argungu Room. There is no simUltaneous interpretation in the other rooms on the ground floor and on the 3rd and 6th floors. 

® = Working meeting restricted to the members and observers invited by the Chairman of the body concerned. 

DL 
Nes/Pro 
22.10.2010 



U.S. Delegation Meeting Assignments 
2010 UPU Postal Operations Council 
Bern, Switzerland 

Time Meeting Monday, Nov 8 
Room 

Arrivals 
Departures 
9:30am - 10:00am U. S. Delegation Meeting 

Blair 
1 0:30am -1 :30pm 

1st Floor C 1 Governance Issues Connor, 
Delehanty, Emerson, McClung, Martin, 
Levy 
10:30 am -1:30 pm 

7tJ1 Floor 

1 :30pm - 3:00pm 

3:00pm - 6:00pm Blair 

1st Floor C 1 Govemance Issues Connor, 
Delehanty, Emerson, McClung, Martin, 
Levy 

Social events! 
Other meetings 

Time Meeting Thursday, Nov 11 
Room 

Arrivals 
Departures 

8:30am - 9:00am 
9:30am -12:30 pm 1st Floor CA Regulation Forum Plenary Connor, 

Delehanty, Emerson, Martin, McClung, 
Goldway, Levy_ 

1 :30 -3:00 
3:00pm - 6:00pm 1st Floor CA Plenary Connor, Delehanty, 

Emerson, McClung, Martin, GoIdway. 
levy 

Social events! 
Other meetings 

Notes 

Tuesday, Nov 9 Wednesday, Nov 10 

U. S. Delegation Meeting 
8:30am - 9:00am 

Addressing Conference Emerson, Levy 

C 3 Finance and Administration C 3 Finance and Administration 
Delehanty (Vice Chair), Connor, Martin, Delehanty (Vice Chair), Connor, Martin, 
McClung McClung, Goldway, Levy 

Addressing Conference Emerson 

C 3 Finance and Administration C 3 Finance and Administration 
Delehanty (Vice Chair), Connor, Martin, Delehanty (Vice Chair), Connor, Martin, 
McClung, Levy McClung, Goldway, Levy 

7:00 p.m. U.S. Reception Bellevue 
Hotel 

Friday, Nov 12 Saturday, Nov 13 

Levy Connor, Delehanty, Emerson, McClung, 
Martin, Goldway 

U. S. Delegation Meeting 
CA Plenary Connor, Delehanty, 
Emerson, McClung, Martin, GoIdway, 
Levy 

CA Plenary Connor, Delehanty, 
Emerson, McClung, Martin·, GoIdway, 
Levy . .' 

• For most meetings, the names of U.S. delegates are shown in the order of their responsibility for the group or meeting listed. The order is (1) U.S. Chair 
of meeting where applicable, (2) Lead within U.S. delegation and (3) Backup and (4) additional delegates. 

• The color code is as follows: 
State Department is red. U.S. Postal Service is blue. Postal Regulatory Commission is green. Customs and Border Protection is purple. 
Meetings listed are those of CA groups unless 'POC' is indicated in the title. The Tenminal Dues Group, Standards Board and Postal Security Group are 
POC Groups. 
PG = Project Group; PT = Project Team; CC = Consultative Committee; QSF = Quality of Service Fund; SC = Steering Committee; TBD = Venue or 
time to be determined. 

Version of 4 October 
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DIlL Briefing Tour - Columbus and Cincinnati - October 19-20 

ITINERARY 

Oct. 19. Tuesday 

09:59 Depart Washington National (DCA) with US Airways (Flight # 3583) 

11: 11 Arrive at Port Columbus International Airport (CMH) 
Transfer by bus to DHL Supply Chain/Exel in Westervilie/OH 

12:00 Lunch and briefing 
With John Gilbert (CEO DHL Supply Chain) and team 

13:30 Toysrus.com Case Study 
With Patrick Kelleher (SVP Business Development DHL Supply Chain) and team 

15:30 Visit to ThinkGeek.com operations 

16:00 Transfer by bus to Cincinnati Airport Marriott 
2395 Progress Drive, Hebron, KY 41048 tel: 877-270-9434 

19:30 Drinks/dinner and briefing 
With Travis Cobb (CVG Hub Director) and team 

21 :00 Transfer to at DHL Express hub at Cincinnati-Northern Kentucky International Airport (CVG) 
Walk through cargo terminal 

23:00 Return to Marriott - talk/snacks/drinks 
Overnight stay at Marriott CVG Airport 

Oct. 20. Wednesday 

09:20 Depart Cincinnati (CVG) with Delta Airlines (flight # 6359) 

10:50 Arrive at Washington-Dulles International Airport (lAD) 

NOTE: For scheduling reasons the. return will be into lAD. 
Taxis to downtown DC; reimbursement provided. 



WORLDWIDE 

Deutsche Post DHL is the world's leading mail and logistics services group. The Deutsche Post and DHL corporate brands 
represent a one-of-a-kind portfolio of logistics (DHL) and communications (Deutsche Post) services. The Group provides its 
customers with both easy to use standardized products as well as innovative and tailored solutions ranging from dialog marketing 
to industrial supply chains. About 500,000 employees in more than 220 countries and territories form a global network focused on 
service, quality and sustainability. In 2009, Deutsche Post DHL revenues exceeded $63 billion. 

In the U.S., the DP·DHL group employs nearly 30,000 men and women through its four business units. 
In addition, there are numerous independent contractors and associates operating on behalf of DHL across the U.S. 

DHL Supply Chain "Exel" DHL Global Mail DHL Global Forwarding DHL Express 

Provides sophisticated Provides a broad range of Combines air, ocean, Offers courier, express 
supply chain solutions mail solutions both ground transportation and and parcel delivery 
from demand planning to domestically and customs brokerage services to over 220 
retail home delivery worldwide with daily services with dedicated countries using a 
especially to the retail, shipments including warehousing and worldwide network. In 

OvelView 
consumer, technology, catalogs and books, distribution centers to the U.S., DHL Express 
automotive, energy, life DVDs, apparel, vitamins, manage the flow of goods has its central air hub 
sciences, industrial and and replacement parts. and information. Connects located at Cincinnati -
chemical industries. Serves as one of the suppliers, carriers, Northern Kentucky 

largest 'Workshare" customs brokers and end International Airport. 
partners of the U.S. Postal users. 
Service. 

U.S. Head· Westerville, Ohio Weston, Florida Plantation, Florida Plantation, Florida quarters 

Employees -18,200 -862 -3,900 -6,500 

Locations 
More than 350 sites 18 sites across the U.S. 

More than 65 sites across More than 1 00 sites 
across the U.S. the U.S. across the U.S. 

Supply Chain Analysis Domestic Mail Solutions Domestic Heavyweight International Express 
and Design International Mail International Air Freight Services 
Supply Chain Solutions International Ocean DHL Same Day 
Management Greener Mailing and Freight Services for time-critical 
Inbound to Manufacturing Shipping Solutions Customs Brokerage materials 

In-Plant Services Optional Mail Services Industrial Projects Network Express 
Products Contract Manufacturing such as tracking and Consolidated Distribution 

Logistics Centers 
and Services return responses Service Strategic Parts Centers 
SelVices 

Warehousing and Order Mail Management Tools Foreign Trade Zones 
Fulfillment Shipment Value 
Road Transportation Protection 
Management Customs Services 
Service Parts Logistics Packaging 
Reverse Logistics Dangerous Goods 

For more information. go to http://www.dp-dlJl.com/en 
Deutsche Post DHL Annual Report 2009 - https:llcorporate-publications.eu/dp-dhV2009fgb/cms/en/indeX.hlml 

June 2010 



SALB, ANNE E 

From: 
Sent: 
To: 
Subject: 

PROCTOR, SHERRI J 
Tuesday, September 28,20102:58 PM 
LANDAU, ANNE E 
itinerary for the 1011 

Oll 01 Uq 

Monday,· October 18 -' . - -. -- -' - ----- --- . -- . - -
USC 628.60 ., 

Flight 
United Airlines 
Flight: 840 
Boeing 757 

Flight 
United Airlines 
Flight: 334 
Airbus 320 

Departure 
11:28 AM 
Monday, October 18 
Los Angeles, CA 
LAX 
Seat: 11-C 

Departure 
7:00 PM 
Monday, October 18 
Chicago, IL 
ORO 
Seat: 08-0 

Wednesday, October 20 
Flight 
United Airlines 
Flight: 5904 
Operated by /UNITEO 
EXPRESS/EXPRESSJET AIRLINES 
Embraer RJ145 

Departure 
10:02 AM 
Wednesday, October 20 
Cincinnati, OH 
CYG 
Seat: 05-B 

1 

'" Includes taxes, fees, and/or surcharges 

'" BAGGAGE CHARGES MAY APPLY - CHECK WITH CARRIER. 

Arrival 
5:27 PM 
Monday, October 18 
Chicago, IL 
ORO 

Arrival 
9:11 PM 
Monday, October 18 
Columbus, OH 
CMH 

Arrival 
11:40 AM 
Wednesday, October 20 
Washington, DC 
lAD 

Details 
Stops: 0 
Cabin: 
Coach / Economy 
Class of Service: 
y 
Duration: 03hrs 
59min 
Mileage: 1745 
Meal: Food for 
Purchase 

Details 
Stops: 0 
Cabin: 
Coach/Economy 
Class of Service: Y 
Duration: 01 hrs 
11min 
Mileage: 289 
Meal: 
Refreshments 

Details 
Stops: 0 
Cabin: 
Coach / Economy 
C lass of Service: 
E 
Duration: 01 hrs 
38min 
Mileage: 399 
Meal: None 
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COURTYARD~ 

..\\arnott 
Courtyard by Marriott 
Columbus Airport 

o r r~ '" " I ~, f : 
'..! 0 • 

2901 Airport Drive 
Columbus, Oh 43219 
T 614.475.8530 

-. 

R. Goldway 
,.... ,t. 

180ct10 
180ct10 
180ct10 
190ct10 

Room Charge 
Room Occupancy Tax 
State Occupancy Tax EXEMPTION 6 
Visa 

Card #: VIXXXXXXX 
Amount: 109.75 Auth: 00340C Signature on 

File 
This card was electronically swiped on 1 BOct1 0 

Room Type: ONON 

Number of Guests: 1 

Rate: $94.00 

94.00 
9.40 
6.35 

Balance: 0.00 

EXEMPTION 6 

, ' 

Clerk: 

109.75 

Rewards Accour s points/miles earned on your eligible earnings will be credited to 
your account. Chc_" 7'''''' ''''"'''' u;o n\.MJUIIl OLi:tlement or your online Statement for updated activity. 

Get all your hotel bills by email by updating your Rewards Preferences. Or, ask the Front Desk to email your bill for 
this stay. See "Internet Privacy Statement" on Marriott.com. 

~ * .: .. : . , . 
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PROCTOR, SHERRI J 

From: 
Sent: 
To: 
Cc: 
Subject: 

Sherri, 

Jerry Cerasale Ucerasale@the-dma.org] 
Wednesday, September 08,201012:54 PM 
PROCTOR, SHERRI J 
FISHER, ANN C 
Invitation to Chairman Goldway from DMA 

n r r' 
'" i ',.' 

,... 
~ .. 
'.) 

Anita Pursley was kind enough to forward your email to me concerning the invitation for Chairman Goldway to speak at 
the DMA 2010, our annual conference, in San Francisco. Our Executive Vice President, Linda Woolley, left the voice mail 
invitation, and she asked me to send a written invitation to the Chairman. 

We would be honored if Chairman Goldway would be able to speak at DMA's Global Leaders' Forum on a panel on 
Monday, October 11, 2010 at 1 :30 p.m . at the W Hotel, San Francisco. The panel session is entitled, "Leadership
Perspectives from the Boardroom." The panel includes, John Myer, President & CEO, ACXIOM, Jim Schroer, Former 
CEO, Carlson Marketing and Former Global Head of Marketing for Ford and Diamler/Chysler, Paula Puelo, CMO, 
Michaels Stores, and Don Scales, CEO, iCrossing. We would like the Chairman to discuss the importance of what is 
happening in Washington, DC on businesses and the NEED for CEOs to pay attention to those events. Corporate 
citizens must all be involved in "the politics" of Washington for the good of their company and shareholders. 

If Chairman Goldway is able to attend, we would be delighted to have her attend other functions at DMA 2010, if she 
wishes. The opening ceremony featuring James Cameron begins at 8:30 a.m. at the Moscone Center and Global 
Leaders' Forum begins at 11 :00 a.m. at the W Hotel. 

I sincerely hope that the Chairman is able to join us in San Francisco. 

Jerry Cerasale 
Senior VP, Government Affairs 
Direct Marketing Association 

1 
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GLOBAL LEADERS' FORUM 2010 

GLOBAL BUSINESS INSIGHTS 2011 

Focusing on core elements of success: 
• Marketing & Sales 
• Innovation 
• Globalization 
• Strategy & Profitability 
• Leadership 

11:00 am -11:03 am Welcome and Opening Remarks- Great Room 1 

Craig Buffkin 
Managing Director 
The Buffkin Group 

11:03 am - 12:00 pm Globalizatioll 
Global Trends in Direct Digital Marketing and the Impact on 
Industry ConsoIidation- Great Room 1 
This session is going to look at how macro trends in direct and digital 
marketing are influencing marketers and the resultant impact on 
consolidation among service providers. Bruce Biegel, Managing 
Director at Winterberry Group and senior advisor to Investment bank 
Petsky Prunier will review how the shift in marketer expenditures and 
channel adoption, since the two do not always go hand in hand, is 
driving marketers to consolidate their supply chain, suppliers to expand 
capabilities, expand into new geographies and adjust to changes in the 
manner that their services are consumed. 



n r (l 

Key learning: 
• How has global spend shifted and how is it aligned with 

marketer interests? 
• What are marketers looking for in their supplier universe? 

• What are the capabilities and segments that strategic buyers 
& financial investors looking for? 

Moderator: 
Bruce Biegel 
Managing Director 
Winter berry Group 
Senior Advisor 
Petsky Prunier 

Executives in Attendance: 
Lance Maerov 
Senior Vice President-Corporate Development 
WPP Group pIc 

Bruce L. Rogers 
Co-Founder & Managing Director 
KRGCapital 

Arun Sinha 
Group CMO 
Zurich Financial Services 

12:15 pm-l:15 pm Keynote Luncheon 
Strategy & Profitability Spotlight 
Off the Meter----Addressing the Needs of a Shifting 
Marketplace- Great Room 2 
When you hear the name Pitney Bowes, as a marketer, your mind 
might immediately shift to the mailbox- postage meters for big and 
small enterprises, direct mail solutions and the like. But for quite 
awhile now, the company's offerings have gone beyond meters, 
letter sorters, mail feeders, etc. 

Juanita James joins us during this luncheon keynote to discuss the 
shifting marketing landscape and how executives can master these 
shifts from a more traditional to digital means of marketing. 

Juanita James 
Chief Marketing and Communications Officer 
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Pitney Bowes 

1:30 pm - 2:25 pm Leader'\'hip 
Perspectives from the Boardroom- Great Room 1 
Current discussions, what will Global Leadership and Strategy in 
an Integrated Marketing environment resemble moving forward? 
Join marketing's' elite for an insightful discussion on the latest 
trends and analysis on global leadership and strategies unfolding in 
a dynamic/integrated marketing environment. Hear perspectives 
from senior marketing executives and service provider on issues 
such as: 

• Addressing the global challenges on consistently delivering 
goods and services 

• Developing the strategies to remain on the fore front of 
thought leadership 

• Identifying the key challenges ofleadership: to 
develop/recruit the right talent 

Executives in attendance: 

Moderator: 
Craig Buffkin 
Managing Director 
The Buffkin Group 

Executives in Attendance: 
John Meyer 
President & CEO 
ACXIOM Corporation 

Jim Schroer 
Former, CEO of Carlson Marketing 
Former. Global Head of Marketing for Ford and 
Diamler/Chysler 

Pau1a Puelo 
CMO 
Michaels Stores Inc. 

Don Scales 
CEO 
iCrossing 



Ruth Goldway 
Chairman 
United States Postal Regulatory Commission 

2:30 pm - 3:30 pm Innovation Spotlight 

3:30pm - 4:00pm 

The C-Suite & Social Media---It's Not an Oxymoron- Great 
Rooml 
Is social media here to stay? Can you measure its effectiveness? 
And, most importantly, can you generate a positive ROI with 
social media? 

The answer to all three of these questions is a resounding yes. 
Social media is here to stay, it can be measured and, best of all, 
you can make money with it. 

Join Jamie Turner, author and founder ofthe 60 Second Marketer 
as he reviews topics such as "Is Social Media Right for You?," 
"How to Measure Social Media," and "How to Make Money with 
Social Media. " 

Jamie runs the 60 Second Marketer, the online magazine of BKV 
Digital and Direct Response and has spent more than 25 years 
helping companies such as AT&T, Cartoon Network, CNN and 
The Coca-Cola Company use innovative marketing techniques to 
grow their sales and revenue. 

This presentation will provide you the knowledge you need to turn 
your social media campaigns into a real revenue generator for your 
business. 

Executive in Attendance: 
Jamie Turner 
Chief Content Officer 
60 Second Marketer, BKV's Online Magazine for Marketers 

Mix and Mingle Reception- Great Room 2 



,,: PROCTOR, SHERRI J 
Wednesday, September 29,201012:27 PM 
LANDAU, ANNE E 

(It: 
( 0: 
subject: 
Attachments: 

FW: Ticketed itinerary for RUTH Y GOLDWAY on 10/10/10 to San Francisco (727INM) 
Itinerary7271 NM_29SEP .pdf 

From: Omega World Travel [mailto:megaassurewp@omegaworldtravel.com] 
Sent: Wednesday, September 29, 2010 12:26 PM 
To: PROCTOR, SHERRI] 
Subject: Ticketed itinerary for RUTH Y GOLDWAY on 10/10/10 to San Francisco (727INM) 

Wednesday, 29SEP 201012:25 PM EDT 

Passengers: RUTH Y GOLDWAY 

Agency Record Locator: 7271NM 

Login for Mobile Flight Updates - Travel Todav 

Omega World Travel 
325 White St Suite 200 
Jacksonville, NC 28546 
Phone:(800)577 -5993 

Please do not reply to this email. This is an unattended email box. 
Omega World Travel must be notified within 24 hours regarding corrections. Thank you. - , 

AIR . Sunaay, 1 ooc:r, gMo - ~ , ,. 

United Airlines Flight Number: 0219 Class: V-Coach/Economy 

AIR 

From: Washington Dulles DC, USA 

To: San Francisco CA, USA 

Stops: 0 

Seats: 080 

Equipment: Boeing 757 Jet 

ARRIVES SFO 3 
Frequent Flyer Number: EXEMPTION 6 

NO CAR REQUESTED IN SAN FRANCISCO CA 
NO HOTEL BOOKED FOR SAN FRANCISCO CA 
United Airlines Confirmation number is SGGXOA 
Check in on-line for United 

Monday, 11 oct 2010 

United Airlines 

From: San Francisco CA, USA 

To: Washington Dulles DC, USA 

1 

Depart: 03:04 PM 

Arrive: 05:46 PM 

Duration : 5 hour(s) 42 minute(s) 

Status: CONFIRMED Miles: 2426 

MEAL: FOOD FOR PURCHASE 

Flight Number: 0792 

Depart: 11 :20 PM 

Arrive: 07:33 AM 120CT 

~Cj. 
Class: W-Coach/Economy 



Stops: 0 

Seats: 12C 

Equipment: Boeing 757 Jet 

DEPARTS SFO 3 
Frequent Flyer Number: 

EXEMPTION 6 

United Airlines Confirmation number is SGGXDA 
Check in on-line for United 

MISCELLANEOUS :rriday. ~JUL 2011 

THANK YOU FOR BOOKING WITH OMEGA 

Ticket Information: 

Ticket for: RUTH.Y GOLDWAY 
Date issued: 09/29/2010 Invoice nbr: 410426 
Ticket Nbr: 0168615786814 Electronic: Yes Amount: 349.40 

Form of Payment: EXEMPTION 6 

Service Fee: RUTH.Y GOLDWAY 
Date issued: 09/29/2010 Invoice Nbr: 410426 
Document Nbr: 8900534608724 _ Amount: 19.00 
Form of Payment: EXEMPTION 6 

Base Fare: 
Tax: 

Air Fare: 
Service Fee: 

Total Invoiced: 

FOR CHANGES AFTER TICKETING PLS CALL 888-879-6020 
FOR SERVICE AFTER HOURS PLEASE CALL 800-915-4851 
**_ .... 'rk>-.... ATTENTION PASSENGERS .. ** ........ *~ ........ 

PLEASE REVIEW THIS ITINERARY FOR ACCURACY 
REGARDING FLiGHTS/DATESITIMES AND PERSONAL 
INFORMATION. OMEGA WORLD TRAVEL MUST BE 
NOTIFIED WITHIN 24 HOURS REGARDING CORRECTIONS. 
*** ........... ** .. ****THAN K YOU. ***"" .. ************** 
***It~",*.""""",''''''''·*''II'~'JIIf1Ir****'*.***frldt*. 

Be sure to check out our TravelFaxx for the latest travel news. 

Visit us at Croise.com 

349.40 
0.00 
349.40 
19.00 

368.40 

nnP1c:l 
Durati6ri: i5 hour(s)13 minute(s) 

Status: CONFIRMED Miles: 2426 

MEAL: FOOD AND BEVERAGE FOR PURCHASE 

- . 

Changes to airline reservations may result in an increase in fare and/or carrier penalties. 

Tickets not used or not changed onlbefore the ticketed departure date are invalid and have no value. 

If you are traveling intemationally: 
Please verify the validity of your passport and any visa requirements. 

- Click Here PASSPORT and VISA - Get it now. 

2 
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If you ask fellow attendees why they attend industry shows, the top reply you'll most likely hear is
Networking. Well,you will have plenty of networking opportunities. Best of all, we indude all ofthis 
with your conference registration. 

• <= .... .fIJI£ 
Openrng Day Keynote Luncheon sponsored by _ _ aa>lAUDiYZ =~ 
TUESDAY oaOBER 5 • 1pm - 2:30pm • LOCATED IN THE GRAND BAUROOM 
TOM UNDERKOFflER • Director, Corporate Logistics. Medco Health Solutions 

Small Package Distribution In the New World -Tom will be discussing some ofthe key components of 
small package distribution In the New Economy. The presentation will Include information from the past 
and present, and Into the future. He'll explore best shipping practices from the average distribution per
spective, as well as from the healthcare view ofthe world. Attendees should plan on coming out of the 
presentation with some exciting new perspectives, and certainly a great deal of information they likely 
did not have before; all ofwhich should be easily disseminated back at their places of employment. 

Medco Health Solutions is the nation's largest and most technologically advanced pharmacy-dispensing 
an average of more than 2 million prescriptions weekly through our mail order pharmacies. Tom is currently 
responsible for all cost and service components of distributing mail order medication to more than 1.2M 
members per week Tom and his team manage the most advanced physical and electronic distribution net
work in the PBM industry. 

WILDS Reception sponsored by :l1~m~ lEn d [c i a 
MONDAY oaOBER 4 . 6pm -7:30pm . LOCATED IN HARTSFIELD "" .... eo._ 

Women in Logistics & Delivery Services (WILDS) is a nonprofit organization created to 
promote women's leadership. The organization provides networking, mentoring and 
training opportunities to address issues that women in the distribution industry 
regularly face. Get a chance to meet other women over cocktails and hors d'oeuvres. 

Chat With the Chairman (Invitation Only) J! 
TUESDAY oaOBER 5 • 8am - gam . LOCATED IN LOGAN 
RUTH GOLDWAY . Postal Regulatory Commission Chairman 

In an "Oprah-style" intervjew.PARCELEditor Amanda Cook-Armendariz will pose questions to Postal Regula
tory Commission Chairman Ruth Goldwayon what's happening in the postal world from the regulator's 
perspective and what it will mean for parcel shlppersJhe discussion will focus on the Commission's Decision 
on the Postal Service request to raise rates more than the rate of inflation and what It means to you. The 
decision is expected to be released the day before this chat. looking ahead, Amanda will ask about the pro
cedures and Impllcatfons If the Pos'"ca l Service decfdes to seek permission to move Standard parcels from the 
Market Domlnantto the Competltive category. Finally, the floor will be open for PARCEL Forum attendees to 
explore ways In which the Postal Service and the Commission can Improve the level of service and offerings 
available to achieve a more competitive parcel carrier landscape, helpingto move away from a duopoly. 

Together We're Better: Create Your OWn 1-1 Network, Starting Now! sponsored by: PARCEL 
TUESDAY OCTOBER 5 • 8am - gam . LOCATED IN MIDWAY 

You must have pre-registered for this event. Join Dan Curren over a continental breakfast and learn how 
he started and continues to facilitate a peer group of regional companies who tour and critique each 
other's facilities. While social networking sites have benefits, there is nothing better than meeting face
to-face, or H. After sharing his experiences on how to set up a group, Dan, the PARCEL Forum Advisors and 
staff wi II then help structure potential networking groups from those attending the session. 

Opening Night Networking Reception (Open to All) sponsored by d #UIf.%Pll~~~. 
TUESDAY OCTOBER S • 6:30pm - 8pm • LOCATED IN THE GRAND BALLROOM 

The United States Postal Service's Opening Night Reception has been a staple of PARCEL Forum since year 
one. If you haven't been to one yet, you don't know what you're missing. Great food, great drinks and our 
best networking venue. Best of all, it's open to all registered attendees thanks to our friends at the United 
States Postal Service. 

Closing Keynote Luncheon sponsored by: Morgan Stanley 
TUESDAY OaOBER 5 . 12pm -1:30pm • LOCATED IN GRAND BALLROOM 
W1WAM GREENE • Managing Director, Morgan Stanley 

Parcel bends: A Vlew from Wall Street- Sack by popular demand, Bill will unveil the results of Morgan 
Stanley's fall 2010 parcel sUJVey, He will disclose how FedEx, UPS and USPS are perceived by the shipping 
community based on the results ofthe survey as It relates to seN/ce, shifting volumes and practices by 
the carriers which might affect their competitive standing. Presented as only he can do with his unique 
perspective from Wall Street. Bill will also share what messages FedEx and UPS executives are sending to 
theirshareholders In terms of the future direction of the companies. He'll shed light on how Wall Street 
Interprets efforts by the companies to grow within and outside their core parcel franchises and just how 
that 1m pacts you as a shipper. Bill will provide 3 real outlook for the future of parcel shipping, 
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It's official! PARCEL Forum has now lasted longer (8 years) than the average marriage in the u.s. 
It's a strange analogy to make considering this is a trade show that serves the parcel shipping 
and logistics industry, when you really take a closer look, they are not that different. 

Successful marriages last because each partner understands the other's needs and wants and 
they do their best to satisfy them. Really if you think about it, successful trade shows operate by 
much ofthe same principles.They try to understand the needs and wants of the market they 
serve and satisfy them by providing educational content, a place to meet with industry-leading 
companies and a host of special events and networking opportunities. 

So, as your partner in this marriage, we've done our best to satisfy all of your needs and wants 
by producing 36 great conference sessions and workshops, which take place over three days. 
You can review the entire conference program grid on pages 6-7- We've also gathered 63 of 
the industry's top companies and will showcase them in our exclusive Exhibit Hall, which 
will feature dedicated, non-compete hours that allow you to spend uninterrupted time in a 
pressure-free atmosphere that is conducive to doing business. 

In addition to the above, we've puttogether a wide range of special events that are both educa
tional and lend themselves to peer-to-peer networking. such as our Opening Day Keynote 
luncheon featuringTom Underkoffler, Director ofLogistics. Medco Health Solutions, Inc., and 
a special Closing Keynote luncheon by William Greene, Managing Director, Morgan Stanley, 
where he'll unveil the results oftheir 2010 parcel survey. We'll also continue to produce a few of 
our Signature events, like our Opening Night Reception, sponsored by our good friends at the 
United States Postal Service, and the Women in logistics & Distribution (WILDS) Reception, which 
provides networking. mentoring and training opportunities to address issues that women in 
the distribution industry regularly face. 

I'm also excited about a few new special events we've added this year, such as Together 
We're Better: Create Your Own 1-1 Network, Starting Now!, networking breakfast and the 
Chat with the Chairman, an invitation- only event where some lucky attendees get to sit-in 
on an Oprah-style interview of Ruth Goldway, Postal Regulatory Commission Chairman, and 
our own Amanda Cook-Armendariz, Editor of PARCEl. 

All of these great opportunities outlined above would not be possible without the support of 
our partners, sponsors and the host of exhibitors who choose to spend their marketing dollars 
with us. I would be remiss if I didn't personally thank the following partners for supporting this 
marriage and helping bring this great industry event to life. So, thank you to the United States 
Postal Service, DYMO Endicia, OnTrac, Streamlite Inc. (formerly MailExpress). DHl Global Mail 
and Morgan Stanley. 

Wethank all of you for making the commitment to be here and hope it is worth 
the time and effort you've invested! 

?7~ 
Joel Dunkel 
President 
EventEvolution Management, Inc. 

~ "'-1I'1.n;o; ............ 
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SALB, ANNE E 

From: 
Sent: 
To: 

PROCTOR, SHERRI J 
Wednesday, September 29, 20109:26 AM 
LANDAU, ANNE E 

Subject: 
Attachments: 

FW: Ticketed itinerary for RUTH Y GOLDWAY on 10/4/10 to Chicago (N7WRM3) 
ItineraryN7WRM3_29SEP. pdf 

From: Omega World Travel 
EXEMPTION 6 

Sent: Wednesday, September 29, 2UIU 9:25 AM 
To: PROCTOR, SHERR! J 
Subject: Ticketed itinerary for RUTH Y GOLDWAY on 10/4/10 to Chicago (N7WRM3) 

Wednesday, 29SEP 201009:24 AM EDT 

Passengers: RUTH Y GOLDWAY 

Agency Record Locator: N7WRM3 

Login for Mobile Flight Updates - Travel Today 

Omega World Travel 
325 White St Suite 200 
Jacksonville, NC 28546 
Phone:(800)577 -5993 

Please do not reply to this email. This is an unattended email box. 
Omega World Travel must be notified within 24 hours regarding corrections. Thank you. 

AIR Monday,4QCT 201{) 

United Airlines Flight Number: 0623 Class: W-Coach/Economy 

AIR' . 

From : Washington Reagan Natl DC, USA 

To: Chicago O'Hare IL, USA 

Stops: 0 

Seats: 070 

Equipment: Airbus Jet 

DEPARTS DCA C - ARRIVES ORO 1 
Frequent Flyer Numbe EXEMPTION 6 

NO CAR REQUESTED IN CHICAGO IL 
NO HOTEL BOOKED FOR CHICAGO IL 
United Airlines Confirmation number is P69LR1 
Check in on-line for United 

"t - ", 

United Airlines 

From: Chicago O'Hare IL, USA 

To: Washington Reagan Natl DC, USA 

1 

Depart: 03:39 PM 

Arrive: 04:40 PM 

Duration: 2 hour(s) 1 minute(s) 

Status: CONFIRMED Miles: 594 

Flight Number: 0610 

Depart: 11 :03 AM 

Arrive: 01 :53 PM 

Class: W-Coach/Economy 



Stops: 0 

Seats: 070 

Equipment: Airbus A320 Jet 

DEPARTS ORD 1 - ARRIVES DCA C 
Frequent Flyer Number ___ E_X_EMPTION 6 

United Airlines Confirmation number is P69LR1 
Check in on-line for United 

MISCELLANE~US Saturday, 2JUL ,2011 

THANK YOU FOR BOOKING WITH OMEGA 

Ticket Information: 

Ticket for: RUTH.Y GOLDWAY 
Date issued: 09/29/2010 Invoice nbr: 410360 
Ticket Nbr: 0168615786771 Electronic: Yes Amount: 211.40 
Form of Payment: Vi .......... ,. EXEMPTION 6 

Service Fee: RUTH.Y GOLDWAY 
Date issued: 09/29/2010 Invoice Nbr: 410360 
Document Nbr: 8900534606476 Amount: 19.00 
Form of Payment: VI"-"***' EXEMPTION 6 -

Base Fare: 
Tax: 

Air Fare: 
Service Fee: 

Total Invoiced: 

FOR CHANGES AFTER TICKETING PLS CALL 888-879-6020 
FOR SERVICE AFTER HOURS PLEASE CALL 800-915-4851 
FARE THIS ITINERARY $211.40 
NON-REFUNDABLE TRANSACTION FEE $19 
TOTAL $230.40 CONFIRMATION-UNP69LR1 
AIRLINE TOLL FREE1-UN800-241-6522 
TO VIEW YOUR ITINERARY ON LINE 
PLEASE ACCESS MYTRIPANDMORE.COM 
YOUR WORLDSPAN LOCATOR IS N7WRM3 
.. **_ .... _ ............ A TTENTION PASSENGERS-.......... ** .......... .. 
PLEASE REVIEW THIS ITINERARY FOR ACCURACY 
REGARDING FLiGHTS/DATESITIMES AND PERSONAL 
INFORMATION. OMEGA WORLD TRAVEL MUST BE 
NOTIFIED WITHIN 24 HOURS REGARDING CORRECTIONS. 

*********************W************************** 

Be sure to check out our TravelFaxx for the latest travel news. 

Visit us at Cruise. com 

211.40 
0.00 
211.40 
19.00 

230.40 

Changes to airline reservations may result in an increase in fare and/or carrier penalties . 

n ~ (1 ~ "1 ~~ 
. ; . ,., -' 

Duration: 1 hour(s) 50 minute(s) 

Status: CONFIRMED Miles: 594 

Tickets not used or not changed onfbefore the ticketed departure date are invalid and have no value. 

If you are traveling internationally: 

Please verify the validity of your passport and any visa reqUirements. 

2 
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18th Conference on Postal and Delivery Economics DRAFT February 17,2010 

18th Conference on Postal and Delivery Economics 

June 2-5, 2010 
Porvoo, Finland 

Presented by 
CENTER FOR RESEARCH IN REGULATED INDUSTRIES 

Rutgers Business School- Newark and New Brunswick 

Sponsored by 

Royal Mail 
Deutsche Post World Net 
Itella Corporation 
De Post - La Poste 
La Poste 
R.R. Donnelley & Sons Company 
UPS 
Consumer Focus 
CTT Correios de Portugal S.A. 
Postal Services Commission 
Siemens 
U.S. Postal Regulatory Commission 
Pitney Bowes 
Bank of America 
PostenAB 
IBM Global Business Services 
Swiss Post 
ANACOM 
ARCEP 
Poste Italiane 
Communication Workers Union Ireland and 

UK 
Federal Express 
FTI 

LECG 
NERA Economic Consulting 
TNT Post 
International Post Corporation 
Canadian Union of Postal Workers 
Oxera 
SLS Consulting, LLC 
Venable LLP 
Bird & Bird 
Commission for Communications 

Regulation 
Frontier Economics 
Posten Norge AS 
Accent 
An Post 
Association for Postal Commerce 
FratiniVergano-European Lawyers 
HoweryLLP 
Jersey Post 
K&L Gates LLP 
London Economics 
Luis Jimenez Consulting LLC 
National Association of Letter Carriers 
New Zealand Post Limited 
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18th Conference on Postal and Delivery Economics DRAFT February 17, 2010 

,Wednesday, June 2, 2010 

5:30 - 7:00 

7:00 

Registration 

Reception 

8:00 Welcome and Introduction to Conference: Michael A. Crew and Paul R. Kleindorfer 

Dinner & Speech: Jukka Alho, Chief Executive Officer, Itella Corporation 

Thursday, June 3, 2010 

7:30 

9:00 - 10:30 

Breakfast 

Concurrent Sessions 

PRICING POLICY 
Chair: 
Discussants: Eduardo Cardadeiro 

Mary Davies: Assessing Anticompetitive Behavior in a 
Postal Market 

Damieo Geradin & D. Henry: PriceDiscrimination in 
the Postal Sector and Competition Law 

Leonardo Mautino, F. Florez Duncan, & D. 
Longman: Price Discrimination in a Declining Postal 
Market: what can be learnt from other sectors 

10:30 -10:50 Coffee Break 

10:50 - 12:20 Concurrent Sessions 

DEMAND 

12:20 -1:40 

1:40 - 2:40 

Chair: 
Discussants: 

Catherine Cazals. J.-P. Florens. L. Veruete-McKay & 
S. Soteri: UK Letter Mail Demand: a content based time 
series analysis using overlapping market survey 
statistical techniques 

Meloria Meschi, M. Cherry & c. Pace: Are There Any 
Parachutes for Mail Volumes? 

Heikki Nikali: Does the Level of Price Elasticity 
Change With the Progression of Substitution? 

Lunch 

Concurrent Sessions 
VAT 
Chair: 
Discussants: 

Urs Trinkner, H. Dietl, C. Jaag, M. Lang, M. 
Lutzenberger: Impact of V AT -Exemptions in the Postal 
Sector on Competition and Welfare 

Tim Walsh: Reforming European Postal VAT: market, 
customer, and operational aspects 

LABOR AND SOCIAL 
Chair: 
Discussants: Robert Campbell & Jan Bart Henry 

Dominique Bailly: The Double Trend of Optimization 
and Social Regulation of the Postal Activity in Europe 

John Baldwin: What Price Quality Postal Services for 
Europe 

Sven Heitzler & C. Wey: Minimum Wages as Enny 
Barriers in the Postal Sector, a Theoretical Model and 
its Application to the Case of Germany 

USOI 
Chair: 
Discussants: Joao Castro 

Joost Vantomme, S. De Greef, C. Pace, J. Ruth & L. 
Wolters: Guaranteed usa Provision at an Acceptable 
Cost the Mandatory Play Option 

Isabelle Carslake, G. Houpis & C. Strobel: usa 
Costs in a Liberalized Environment: evaluating the 
demand effect 

Edward S. Pearsall & C. L. Trozzo: Evaluating the 
Effects of Reductions in the Quality of Postal Service 

usa /I 
Chair: 
Discussants: Paul Hamilton 

Michael D. Bradley, A. Houck & N. Nieto: 
Analyzing the Impact of Varying Delivery-Day 
Frequency across Geographies 

Richard Bradley & P. Burns: Securing the Universal 
Service in a Small Jurisdiction: the case of Jersey 
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18th Conference on Postal and Delivery Economics DRAFT February 11, 2010 

Thursday, June 3, 2010 (CONTINUED) 
2:45 - 3:45 

3:45 

7:00 

8:00-

STRATEGY I 
Chair: Jan Bart Henry 
Discussants: Katja Havia 

Leon Pintsov, S. God, P. Sardoni & A. Obrea: 
Toward Smart Postal Network 

Luis A. Jimenez: 2020 Vision: the next generation post 
in the next generation market 

Break 

Reception .+ Dinner & Speech: Ruth Goldway, Chairman, U.S. 
/ "Postal Regulatory Commission 

'Friday, June 4, 2010 
7:30 

9:00 - 10:30 

Breakfast 

Concurrent Sessions 
ACCESS 
Chair: 
Discussants: John Panzar 

Robert Bernau & S. Haslem: Access Pricing After a 
Decade of Full Postal Liberalization in New Zealand - A 
Case Study 

Cern SUleyman: Can Access Competition in the UK 
Postal Market Improve Outcomes for all Consumers? 

Gregory Swinand & C. O'Toole: Does Postal Network 
Access Help or Hinder Quality 

10:30 - 10:50 Coffee Break 

10: 50 - 12:20 Concurrent Sessions 
MARKET STRATEGY 
Chair: 
Discussants: 

Kari Elkela: A Comparative Study ofB2B and B2C 
Invoicing in 16 European Countries 

Peter Koppe: Focusing on the Promising Customer as 
Future Strategy in Decreasing Mail Markets 

Philippe De Donder, H. Cremer, P. Dudley & F. 
Rodriguez: Welfare and Pricing of Mail in a Wider 
Communication Market 

usa III 
Chair: 
Discussants: Geoff Bickerton 

Rob Sheldon & A. Lawrence: The UK Universal 
Service Obligation: what do the public think and how 
do they value it? 

Helmuth Cremer, F. Boldron, C. Borsenberger, P. 
De Donder, D. Joram & B. Roy: Emission Control 
vs. Universal Service in the Postal Sector 

PO NETWORKS 
Chair: 
Discussants: Sacramento Costa 

Claire Borsenberger, J. Denis & B. Roy: How Many 
Postal Outlets without USO Constraints? A Cross
Country Comparison 

Frederigue Feve, J.-P. Florens, F. Boldron, C. Panet 
& C. Valognes: Econometric Models and the 
Evolution of Post-Offices Network 

Stuart Holder, H. Webb, R. Sheldon & A. 
Lawrence: The Value of Post Offices: How to defin~· · 
the question, estimate the answer and interpret the 
results 

REGULATION 
Chair: 
Discussants: Annegret Groebel 

Michael A. Crew & Paul Kleindorfer: Postal 
Regulation under FMO and Intermodal Competition 

Casie D'Souza. D. Monaco, M. eigno: The 
Jettisoning of the Postal Service 

Vincenzo Visco Comandini & F. Mazzarella: 
Competition and Regulation in the Italian Postal 
Market 
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18th Conference on Postal and Delivery Economics DRAFT February 17, 2010 

FridaY1 June 4,2010 (CONTINUED) 
12:20 - 1:40 

1 :40 - 2:40 

2:45 -3:45 

Lunch 

Concurrent Session 

STRATEGY" 
Chair: 
Discussants: 

Alessandra Fratini: Regulatory Challenges and 
Opportunities for Postal Operators Between the "i2020 
strategy" and the Financial Crisis 

Norma Nieto, K. Strange & W. Takis: Responses to 
Recession: a comparison of the U.S. postal service to 
other leading companies 

STRATEGY III 

Chair: 

Discussants: Phillip R. Herr 

David M. Levy & M. D. Field: The Postal Service 
Business Model: lessons from the American railroad 
industry 

Alberto Pimenta & A. Amaral: We Have a Vision: The 
future of the Portuguese postal sector and the role of 
CIT 

Break 

Reception 

INNOVATION 
Chair: 

Discussants: Tobias Katzschmann & Nancy Race 

Martin Maegli, C. Jaag, M. Koller & U. Trinkner: 
Postal Markets and e-Substitution: the impact of 
convergence on regulatory practices and institutions? 

Michael J. Ravnitzky: Offering Sensor Network 
Services Using the Postal Delivery Vehicle Fleet: 
assessing opportunities, challenges and implications 

DELIVERY COST 

Chair: 

Discussants: 

John Hearn, M. Cigno, J. Grazell, G. Knott, J. 
Levin, W. Penris & J. Rosenstok, J. Waller: 
Allocating the Cost of' Delivery' to Postal Products -
Principals and Practice 

Tatiana Alessio de Britto, R. Novaes & M. Ramos: 
The Modernization of the Brazilian Postal & Telegraph 
Company 

3:45 

7:00 

8:00 - Dinner & Speech: Billy Hayes, General Secretary, Communication Workers Union 

Saturday, June·-5, 201-0- - - - -- - - - - --

7:00 Breakfast 

9:00 - 10:30 GLOBAL DEVELOPMENTS 
Chair: 
Discussants: 

Jose Anson & J. Toledano: Between Financial Inclusion and Postal Banking: is the survival of posts also there? 

James I. Campbell & B. Leopard: Postal Law in China 

Gonzales d' Alcantara & M.-O. PiUev: Postal Financial Service Economics and Regulation 

10:30 - 11: 00 Coffee Break 

11 :00 - 12:30 USO IV 
Chair: 
Discussants: 

Richard Eccles: State Funding and Cost Sharing ofthe USO under the 2008 EU Postal Services Directive 

X~: Alex Kalevi Dieke, W. Neu, L.-P. Carrier. J . Coulier & C. Gallet-Rybak: Intangible Benefits Related to 
/ -~ Universal Postal Service 

Christian Jaag, J. Lisle U. Trinkner & N. Waghe: Practical Approaches to USO Costing and Financing 

12:30 - 12:50 Concluding Discussion and Remarks - Michael A. Crew and Paul Kleindorfer 

12:50- Lunch (Conference Ends) 
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.. POSTAL AND DELIVERY ECONOMICS PUBLICATIONS 

The following edited books resulted from Previous CRRl Postal Events: 

• Postal Reform., Edited by James I. Campbell, Jr., Michael A. Crew, and Paul R. Kleindorfer, Edward Elgar, Dec 2008 
• Competition and Regulation in the Postal and Delivery Sector, edited by M.A. Crew and P.R. Kleindorfer, Edward Elgar, 2008 
• Liberalization of the Postal and Delivery Sector, edited by M.A. Crew and P.R. Kleindorfer, Edward Elgar, 2007 
• Progress toward Liberalization of the Postal and Delivery Sector, edited by M.A. Crew and P.R. Kleindorfer, Springer, 2006 
• Regulatory and Economics Challenges in the Postal and Delivery Sector, edited by M.A. Crew and P.R. Kleindorfer, Kluwer 

Academic Publishers, 2005 
• Competitive Transformation of the Postal and Delivery Sector; edited by M.A. Crew and P.R. Kleindorfer, Kluwer Academic 

Publishers, 2004 
• Postal and Delivery Services: Delivering on Competition, edited by M.A. Crew and P.R. Kleindorfer, Kluwer Academic 

Publishers, 2003 
• Postal and Delivery Services: Pricing, Productivity, Regulation and Strategy, edited by M.A. Crew and P.R. Kleindorfer, Kluwer 

Academic Publishers, 2001 
• Future Directions in Postal Reform, edited by M.A. Crew and P.R. Kleindorfer, Kluwer Academic Publishers, 2001 
• Current Directions in Postal Reform, edited by M.A. Crew and P.R. Kleindorfer, Kluwer Academic Publishers, 2000 
• Emerging Competition in the Postal and Delivery Services, edited by M.A. Crew and P.R. Kleindorfer, Kluwer Academic 

Publishers, 1999 
• Managing Change in the Postal and Delivery Services, edited by M.A. Crew and P.R. Kleindorfer, Kluwer Academic Publishers, 

1997 
• Commercialization of Postal and Delivery Services: National and International Perspectives, edited by M.A. Crew and P.R. 

Kleindorfer, Kluwer Academic Publishers, 1994 
• Regulation and the Nature of Postal and Delivery Services, edited by M.A. Crew and P.R. Kleindorfer, Kluwer Academic 

Publishers, 1992 
• Competition and Innovation in Postal Services, edited by M.A. Crew and P.R. Kleindorfer, Kluwer Academic Publishers, 1991 

The following are texts on postal economics: 

• Postal Reform; edited by J.I. Campbell, M.A. Crew and P.R. Kleindorfer, Edward Elgar,forthcoming 2008. 
• The Economics of Postal Service, by M.A. Crew and P.R. Kleindorfer, Kluwer Academic Publishers, 1992 
These books are published bv Sprin.e;er and Edward El!!ar. For information on ordering the books is available at either 

EXEMPTION 6 I 

CONFERENCE STAFF 

Professor Michael A. Crew, Director-CRRl 
Conference Chair 
Francelis Montes de Oca, Assistant to the Director-CRRl, 
Conference Administrator 
Center for Research in Regulated Industries 
Rutgers Business School, Rutgers University 

Professor Paul R. Kleindorfer, Conference Co-Chair 
Anheuser Busch Professor of Management Science, Emeritus, The 
Wharton School of the University of Pennsylvania, and Distinguished 
Research Professor. lNSEAD 
Email:, EXEMPTION 6 • 

1 Washington Park. Room 1104, Newark, NJ 07102-1897. USA 
Telephone EXEMPTION 6 'Office): ! EXEMPTION 6 
Michael A. Crew:, EXEMPTION 6 
Email: EXEMPTION 6 (Michael Crew) 

mcelis Montes de Oca) 
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. eRRI 
The Center for Research in Regulated Industries (CRRI), located at Rutgers University, aims to further study of regulation by 
research in economics, finance, and institutions. Its publications, seminars, workshops, and courses make available the latest advances 
to academics,managers, consultants, and regulatory commission staff. The Center has over thirty years of experience providing 
research instruction, conferences, courses, seminars" and workshops in economics of network industries. The Center's Journal of 
Regulatory Economics is an international scholarly bi-monthly publication intended to provide a forum for the highest quality 
research in regulatory economics. CRRI was the recipient of The Hermes Award, 1992, awarded by the European Express 
Association. 

, SPEAKERS, DISCUSSANTS & CHAIRS 
Jose Anson, Economist, Universal Postal Union 
Antonio Amaral, CIT Correios de Portugal S.A. 
Neil Anderson, Head ofUNI Post & Logistics, UNI Post & Logistics 

Global Union 
Dominique Bailly, Director ofHR Strategy Management / CEO 

Advisor, La Poste 
Thomas Baldry, Senior Vice President - Global Mail Germany, 

Deutsche Post World Net 
John Baldwin, Head ofInternational Affairs, Communication Workers 

Union Ireland and UK 
Robert Bernau, Manager, Regulatory & Access New Zealand Post 
Geoff A. Bickerton, Research Director, Canadian Union of Postal 

Workers 
Fran~ois Boldron, Groupe La Poste 
Claire Borsenberger, Economist, La Poste - European and National 

Regulation Division 
Benedicte Bouin, ARCEP 
Michael D. Bradley, George Washington University 
Richard Bradley, Frontier Economics 
Rita L. Brickman, Venable LLP 
Bernhard Bukovc, Director, Intercompany Pricing & Regulation, 

International Post Corporation 
James I. Campbell, Jr., Attorney, Office of James I. Campbell Jr. 
Robert Campbell, President and Vice-Chancellor, Mount Allison 

University 
Eduardo Cardadeiro, Board Member, Anacom 
Isabelle Carslake, Consultant, Frontier Economics 
Jolio Castro, Director of Studies and Forecast, Anacom 
Catherine Cazals, Professor, Universite Toulouse, TSE & IDEI 
Margaret Cigno, Postal Rate and Classification Specialist, US Postal 
Regulatory Commission 
Philippe Claeys, European Government sector advisor, 

PricewaterhouseCoopers 
Robert Cohen, Independent Consultant 
Carlos Costa, ANACOM 
Sacramento Costa, Economist, CIT Correios de Portugal S.A. 
Helmuth Cremer, Professor of Economics, IDEI Toulouse School of 

Economics • 
Michael A. Crew, Director and CRR! Professor of Regulatory 

Economics, Rutgers University 
Mary Davies, Principal, Economic Policy, Postcomm 
Gonzales d' Alcantara, Economic Expert, d' Alcantara Economic 

Consulting 
Philippe De Donder, Professor, IDEI Toulouse School of Economics 
Joran Denis, Chief Economist, La Post - European and National 

Regulation Division 
D'Souza, Cas ie, US Postal RegUlatory Commission 
Richard Eccles, Partner, Bird & Bird LLP 
Kari ElkeHi, Development Manager, Itella Corporation 
Romain FerIa, Partner, Bird & Bird LLP 
.Tean-Pierre Florens, Professor, Universite Toulouse, TSE & IDEI 
Frederique Feve, Researcher, IDEI - Universite des Sciences Sociales 
Damien Geradin, Professor, Tilburg & Partner & Howrey LLP 

Annegret Groebel, Federal Network Agency 
Paul Hamilton, Jersey Competition Regulatory Authority 
Katja Havia, Itella Corporation 
Greg Harman, Director, LECG Ltd 
John Hearn, Manager Postal Liberalization, ComReg 
Sven Heitzler, Researcher, Ph.D. candidate, German Institute for 

Economic Research (DIW Berlin) 
Jan Bart Henry, Public Affairs, TNT Post 
Phillip R. Herr, U.S. Government Accountability Office 
Stuart Holder, Associate Director, NERA Economic Consulting 
Derek Holt, Principal, Oxera 
Alan Horncastle, Principal, Oxera 
Christian Jaag, Economist, Swiss Post and University ofSt. Gallen 
Luis Jimenez, Managing Director, Luis Jimenez Consulting LLC 
Tobias Katzschmann, Federal Network Agency 
Leeni Kiikkilil, Developmnt Manager, Business Intelligence, Itella 

Corporation 
Paul R. Kleindorfer, Professor Emeritus, University of Pennsylvania 

and Distinguished Research Professor, INSEAD 
Martin Koller, Swiss Post 
Peter Koppe: Managing Director, Koppe Consulting 
George Kuehnbaum, National Secretary-Treasurer, Canadian Union of 
Postal Workers 
Peter Koppe, Managing Director, Koppe Consulting 
Pekka Leskinen, General Counsel, Legal Affairs, Itella Corporation 
Joakim Levin, Analyst, Swedish Post and Telecom Agency 
David M. Levy, Partner, Venable LLP 
John Lisl~, LEGe 
Stephen Littlechild, Postal Services Commission 
Jessica Lowrance, Vice President, Association of Postal Commerce 
Michael MacClancy, Head of Regulatory Affairs, The DX Group 
Walter Maderner, Principal, A.T. Keamey Ges.m.b.H. 
Lise Martin, La Poste 
Shoji Maruyama, Senior Manager, Japan Post Service Co., Ltd. 
Leonardo Mautino, Managing Consultant, Oxera 
Meloria Meschi, Director, FTI 
Ms Montserrat Mir, CC.OO Postal Spain 
James Pierce Myers, Executive Vice President & Counsel, Parcel 

Shippers Association 
Norma B. Nieto, Managing Consultant, IBM Business Consulting 

Services 
Heikki Nikali, Research Director, Business Intelligence, Itella 

Corporation 
Henrik Ballebye Okholm, Copenhagen Economics 
Chris Osborne, Senior Managing Director, ITI 
John Panzar, Professor of Economics, University of Auckland 
Edward S. Pearsall, Consultant 
Wolfgang Pickave, Director, Regulation Strategy, Deutsche Post 

World Net 
Marie-Odile Pilley, Expert, UPU 
Leon Pintsov, Pitney Bowes Fellow & Vice President, Pitney Bowes, Inc . 
Nancy Race, Postcomm 
Rodrigo Ribeiro Novaes, Advisor, Finance Ministry/Brazil 
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Alan Robinson, President, Direct Communications Group 
Richard Robinson, Head of Regulatory Business Modeling, Royal 
Mail 
Ian Rowson, Imrecon 
Bernard Roy, Director, La Poste - European and National Regulation 
Eli Sagie, Berglas School of Economics, Tel Aviv University 
Michael F. Scanlon, Partner, K&L Gates LLP 
Paul Schoorl, Project Manager Regulatory Think Tank & Research, 

International Post Corporation 
Rob Sheldon, Managing Director, Accent 
Michael J. Shinay, Associate Partner, IBM Global Business Services 
Paul C. Smith, Special Counsel, Public Affairs, UPS 
Soterios Soteri, Royal Mail Group 
Nancy S. Sparks, Managing Di.rector - Regulatory Affairs, FedEx 
Cern Suleyman, Senior Policy Advocate, Consumer Focus 

Greg Swinand, Divisional Director, London Economics 
Joelle Toledano, Professor & Member of the French Regulatory Body 

of Telecommunications and Posts, ARCEP 
Urs Trinkner, Economist, Swiss Post and University of Zurich 
Joost Vantomme, Executive Director Strategic & Regulatory Affairs, 

La Poste/De Post 
Leticia Veruete-McKay, Royal Mail Group 
Vincenzo Visco-Comandini, Professor in Industrial Economics, 

University of Rome Tor Vergata 
Sture Wallander, Vice President, International Relations Secretariat, 

PostenAB 
Dr. Tim Walsh, Vice President of Corporate and Regulatory Affiars, 

Pitney Bowes, Inc. 
RalfWojtek, Rechtsanwalt, Heuking Kuhn Luer Wojtek 
Paul Vogel, Director, Deloitte & Touche LLP 

, ORGANIZING COMMITTEE 
Jose Amado da Silva, Chairman, Anacom 
John Baldwin, Head ofInternational Affairs, Communication Workers 

Union Ireland and UK 
Jody Berenblatt, Senior Vice President, Bank of America 
Kristin Bergum, Director - Regulatory Affairs, Posten Norge AS 
Geoff A. Bickerton, Research Director, Canadian Union of Postal 

Workers Ireland and UK 
Bernhard Bukovc, Director, Intercompany Pricing & Regulation, 

International Post Corporation 
Philip Burns, Director, Frontier Economics 
James I. Campbell, Office of James 1. Campbell Jr. 
J080 Castro, Director of Studies and Forecast, Anacom 
Julien Coulier, Universal Service Expert, ARCEP 
Michael A. Crew, CRR{ Professor of Regulatory Economics 
Robert Curry, Vice President Business Development & Sales, Siemens 

Energy & Automation, Inc. 
Mary Davies, Principal, Economic Policy, Postcomm 
Gene Del Polito, President, Association for Postal Commerce 
Paul Dudley, Head of Regulatory Economic Analysis, Royal Mail 
Richard Eccles, Partner, Bird & Bird LLP 
Charles E. Fattore, President, R.R. Donnelley Logistics 
Stephen Ferguson, Assistant Secretary, An Post 
Alessandra Fratini, Partner, FratiniVergano - European Lawyers 
Damien Geradin, Professor, Tilburg & Partner & Howrey LLP 
Stefano Gori, Poste Italiane SpA & University ofthe West of England 
Robert Hammond, Head of Regulated Industries, Consumer Focus 
Greg Harman, Director, LECG 
John Hearn, Manager Postal Liberalization, ComReg 
Jan Bart Henry, Public Affairs, TNT Post 
Stuart Holder, Associate Director, NERA Economic Consulting 
George Houpis, Director, Frontier Economics 
Helen Jenkins, Managing Director, Oxera 
Luis Jimenez, Managing Director, Luis Jimenez Consulting 

LLC 
Paul R. Kleindorfer, Anheuser Busch Professor of Management 

Science, Emeritus, The Wharton School ofthe University of 
Pennsylvania, and Distinguished Research Professor, INSEAD 

Peter Koppe, Managing Director, Koppe Consulting 
Pekka Leskinen, General Counsel, Legal Affairs, Hella Corporation 
David M. Levy, Partner, Venable LLP 

John Listie, LEGC 
Martin Maegli, Swiss PostlEPFL 
Walter Maschke, Managing Director Corporate Regulation 

Management, Deutsche Post World Net 
Leonardo Mautino, Managing Consultant, Oxera 
Meloria Meschi, FTI 
Heikki Nikali, Research Director, Business Intelligence, Itella 

Corporation 
Wolfgang Pickave, Director, Regulation Strategy, Deutsche Post 

World Net 
James Pierce Myers, Attorney at Law, Parcel Shippers Association 
Alberto Pimenta, Director-Strategic Development, CTT Correios de 

PortugalS.A. 
Bernard Roy, Director of European and National Regulation· La Paste 
James Sauber, Research Director, National Association of Letter 

Carriers 
Michael F. Scanlon, Partner, K&L Gates LLP 
Gennaro Scarfiglieri, Head of Core Business Strategic Marketing. 

Strategic Planning, Poste Italiane SpA 
Paul Schoorl, Project Manager, International Post Corporation 
Rob Sheldon, Accent 
Nancy S. Sparks, Managing Director - Regulatory Affairs, FedEx 
Paul C. Smith, Special Counsel, Public Affairs, UPS 
Gregory Swinand, Division Director, London Economics 
Urs Trinkner, Head of Regulatory Strategy, Swiss Post 
Joelle Toledano, Commissioner, ARCEP 
Mark van der Horst, Manager - Corporate Public Affairs, United 

Parcel Service 
Joost Vantomme, Executive Director Strategic & Regulatory Affairs, 

La PostelDe Post 
Ian D. Volner, Partner, Venable LLP 
Sture Wallander, Vice President, International Relations Secretariat, 

PostenAB 
John D. Waller, Director - Rates Analysis & Planning, U.S. Postal 

Regulatory Commission 
Tim Walsh, Vice President Corporate and Regulatory Affairs, 

Pitney Bowes Inc 
David Williams, Inspector General, USPS 



18th Conference on Postal and Delivery Economics 
; HOTEL INFORMATION 

The conference will be held in Porvoo, Finland. The conference site is: 

Hotel Haikko Manor 
Haikkoontie 114 
Fin - 06400 

Phone: EXEMPTION 6 Fax: EXEMPTION 6 

DRAFT February 17, 2010 

If you are staying at the Hotel Haikko Manor it is necessary to make your hotel reservations directly with hotel via the email address 
above, telephone, or by faxing the reservation form. Reference the CRRl - Rutgers Conference in your communication. Please make 
your reservations only through the hotel and not through reservation services/travel agencies. 

The hotel reservation fonus can be obtained at our web site (bttp://crri.rutgers.edulpost/). The reservation fonns must be sent to the 
Hotel Haikko Manor. The Conference rates run from (for the American plan) 193 € single to 262€ for double including meals 
(Breakfast, Lunch & Dinner). The European plan run from 120 € for the single room and 140 € for the double. This plan includes 
ONLY Breakfast. Please note on reservation form that you are attending the 18th CPDE (Rutgers University). The deadline for 
reservations is May 3rd. However as hotel space is limited it may fill earlier than May 3rd. 

, FEES AND EXPI;NSES _ 

• A registration fee of$I,500 is payable to Rutgers University. 
• Food and lodging at the Conference are not included in the registration fee. Breakfast, lunch and dinner are included in the rates 

for lodging. All persons that do not stay at the either the hotel will be required to pay for meals separately. 
• The conference fee is waived for a limited number of employees of sponsoring organizations. 
• Registered participants will be provided with 

o Online access to the conference proceedings 
o A CD-ROM with complete proceedings (papers and presentations) after the conference. 
o A copy of the edited volume resulting from the conference (approximately 6 months after the conference). 

Please forward the Registration Form to Francelis Montes de Oca at: 

Center for Research in Regulated Industries, Rutgers University 
1 W~hington Park. Newark, NJ 07102-1897. USA 
F!f:\ EXEMPTION 6 .Email: EXEMPTION 6 

X 

Name: 

REGISTRATION FORM: 18th Conference on Postal and Delivery Economics 

Title: 

Organization: 

Complete Address: 

Telephone: Fax: 

Email: 

Billing Information: 
_ Employee of sponsoring organization*-fee may be waived 

_ Payment of$1,SOO enclosed in U.S. Dollars payable to Rutgers University 
Credit Card: VISA MC Exp. __ 1 __ Card # _ ______________ _ 
Sendinvoiceto _ __________________________________________________________________ _ 

CANCELLATION POLICY: Until April 19, 2010 cancellation is allowed (except for speakers) without penalty and . 
refunds will be provided in full. After this date, the indicated fee is due in full whether or not the participant actually 
attends. Substitutions may be made at any time. 

Signature of Participant: ________________________________________________________ _ 
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Saturday, May 29, 2010 

8:00 am Departure from hotel for Pudong Airport via taxi 

Chairman Goldway will be accompanied by Commissioner Blair, 
Steve Sharfman and Allison Levy. 

11:05 am 

1 :25 pm 

Chairman Goldway departs Shanghai Airport 
Air China flight 985 
Record locator H5VWH 

Chairman Goldway arrives at Beijing Airport 

Sunday, May 30,2010 

Free day 

Monday, May 31,2010 

10:55 am 

2:25 pm 

Chairman Goldway departs Beijing Airport 
Air China flight 3007/Finnair flight 52 
Record locator T043F 

Chairman Goldway arrives at Helsinki Airport 

Sunday, June 6, 2010 

1:20 pm 

2:50 pm 

5:00 pm 

7:38 pm 

Chairman Goldway departs Helsinki Airport 
Lufthansa flight 31 03/United flight 9049 
Record locator XC3RX4 

Chairman Goldway arrives at Frankfurt Airport 

Chairman Goldway departs Frankfurt Airport 
United flight 933 

Chairman Goldway arrives at Washington Dulles Airport 

6 
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Addendum to Form 1011 

Purpose of Travel: 

I . -, 3 I. I, 
.J -, 

To serve as keynote speaker at MailCom 2010 - 30th Annual Global Conference and Exhibition in Atlantic 

City, NJ. 



Office ofl 

September 24, 2009 

Ms. Ruth Y. Goldway 901 New York Avenue NW, Suite 200 I Washington, DC 20268-0001 I \\'w ... . prc. Qc,· 

Chairman, Postal Regulatory Commission 
Postal Regulatory Commission 
1333 H Street NW STE 300 
Washington, DC 20268-0001 

Dear Ms. Goldway: 

I hope this letter finds you well. On behalf of the MAILCOM Board of Directors, I would like 
to invite you to be a featured keynote speaker at MAILCOM 2010, the 30th Annual Global 
Convention, May 11-14, 2010 at the Atlantic City Convention Center. 

MAILCOM is the world's largest convention for mail communications, drawing 4000+ leading 
business mailers. The Chairman of the Postal Regulatory Commission has spoken at 
MAILCOM on numerous occasions in the past and has been well received by our .audience. 

As we are now formulating exact time slots available, we will be able to accommodate your 
presentation on May 12, 13 or 14. Hopefully your presentation will include commentary on 
the issues facing the USPS, PRC, and business mailers. 

Your presence at MAILCOM will continue a long tradition of PRC Chairmen and PMG's who 
have graced the stage. Other keynote speakers have included Gerald Ford, Neal Armstrong, 
Barbara Bush, Lou Holtz, Rudy Giuliani, Colin Powell, Gen. Norman Schwazkopf, Tom 
Brokaw, Jack Anderson, Julie Andrews, and many others. 

MAILCOM participants are executive and management personnel from Fortune 5000 
companies, major universities, government who are responsible for their organization's mail 
communications. MAILCOM is an independent educational organization whose mission is to 
"promote the advancement of the science and art of mail communications." MAILCOM does 
not lobby the .government nor have any interest in influencing public policy. 

Many thanks for your consideration and I wish you well in your new position. 

Very truly yours, 

Lance J. Humphries, CMDSM 

Managing Director 
MAILCOM Conference & Exhibition 
PH :II 
Ema EXEMPTION 6 

MAILCOM 2010 - 30th Annual Global Convention 
May 11-14, 2010 - Atlantic City Convention Center 

t , 
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Future Solutions On Display at 
MAILCOM 2010 Global Convention 
May 11·14,2010 

M
ail communications professionals 
are invited to discover new 
ideas and future solutions at 

the MAILCOM 2010 Annual Global 
Convention, May 11-14, 2010 at the 
Atlantic City Convention Center. A 
complete catalog is available at 
www.mailcom.org 

Highlights of convention include keynote 
addresses by legendary NFL Hall of 
Farner Mike Ditka, Postal Regulatory f 
Commission Chairman Ruth Goldway, . 
sodal activist Robert F. Kennedy Jr. ani:! 
PostCom President Dr. Gene DelPolito. 

"This is our 30th annual convention, 
and it also marks our fourth decade 
of providing the industry's number 
one educational convention for mail 
communications management," said 
MAILCOM Managing Director Lance 
Humphries. 

Don't miss it! 

The MAILCOM 2010 Convention 
will feature over 160 educational 
workshops on mail, document, and 
distribution management; while 
also giving industry professionals 
the ability to gain a management 
certificate in 15 different disciplines. . 
These certificate programs include: 
Address Management, Delivery 
& Distribution, Mail Printing & 
Processing, Safety & Security, and 
Postal Mail Management. 

The MAILCOM 2010 Exhibition Hall 
will offer more than 100 booths of 
technology from the industry's leading 
vendors. The convention brings 
together all the top suppliers of mail 
communications equipment, software 
and services under one roof-allowing 
managers to make more educated 
purchasing decisions. 

MAILCOM 2010 will be held May 11 - 14 at the 
Atlantic' City Convention Center. This year's 1J1?:''I/~\;(r'!M~Ii:~~~I~ 
convention marks the 30th annual event. ' 
Over 100 exhibitors and 4000 participants are 
expected. The educational program will feature 
over 160 educational seminars. 

The MSMA Member discount.registration rate is $795: 
Visit the MAILCOM website at: www.mailcom.org foradditioqal 
information and to register in advance for this conference. 

> 

ft __ II.L ... ....-l ..... l 

"From our first convention, until today, 
we remind our colleagues not to spend 
a penny on new technology until they 
tour the exhibition hall at MAILCOM," 
said Mr. Humphries. "In 2010, it is even 
more critical for mail professionals 
to get out of the office and get to 
MAILCOM, so they can see first-hand 
what is going on in our industry." 

Registration is now open for the 
MAILCOM 2010 Global Convention, 
which will return to the Atlantic City 
Convention Center on May 11-14. 



Amtrak - Reservations - Confirmation 

C OHFlRrrtATlOJi 
Thank you for choosing Amtrak! 

Your reservation is complete. 

<THIS IS NOT A TICKET> 

Reservation Number 
OC80DA 

Amtrak Guest Rewards Number EXEMPTION 6 

We have sent an E-mail confirma'tion to the 
following addressees): 

EXEMPTION 6 

Billing Information 

Ruth Goldwav 
- EXEMPTION 6 

Total $75.00 

Credit Card: Amtr~Guest Rewards MasterCard 

******* EXEMPTION 6 
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Page 1 of 1 

Ticket Information 

To pick up tickets at a Quik-Trak ticketing kiosk, 
print this confirmation page. At the station, scan the 
barcode under the Quik-Trak scanner and then touch 
the 'Print Tickets' button. No credit card is needed. 

purchase Summary 

Wednesday, May 12, 2010 
138 Northeast Regional (WAS - PHL) 

Depart: 
Arrive: 
Duration: 
Amenities 

6:05 pm, Wednesday, May 12, 2010 
7:52 pm, Wednesday, May 12, 2010 
1 hr, 47 min 

To cance 
viII be asked to 7841 Thruway Train (PHL - ACy) 

supply th,- ,,-,,C;I YCLIUII I IUliluel dllU c-Ivlail address or 
the phone number you used to book this trip. 

To Cancel Reservations 

To cancel your reservation, djck h.ere . 

Depart: 8:45 pm, Wednesday, May 12, 2010 
Arrive: 10:21 pm, Wednesday, May 12, 2010 
Duration: 1 hr, 36 min 

1 Adult $75.00 

1 Reserved Coach Seat 
1 Unreserved Coach Seat 

Subtotal $75.00 

Purchase Total $75.00 

1 Ri.... ~NlTRAK EJ 1 .""'.. ~A.M.'TRA.K 0 _.-
Nilm. ofp~er "'" NlimeDff~Qer : .. f 

GOLDW." · ' / RUTH MRS . ' GOLDWAY 1~IJ.l1::L}~R~ _ _ _ 
EXEMPTION 6 EXEMPTION 6 

From 

~ASHINGTON/DC 

~~ILADELPH It. 30 I PA 
158 12MAY10 

~ $p>,,/!;a, . 

fonnof.:m RESERVD' COACH 
l K65. 00 4073 

li:a.il f 4: r4' 

$65.00 
Aca>m <ioIfgo 

$.00 
F.ani! Pians 

BOF1 
TICket Humber · . . 

1261048041120 
. Dned·hsue 
n , ..... , '" " 

Total . _ 

$65.00 
' GOJF 

~. nd:e:tHum~ 

"No" c,f. ~ 1.2 A 1 -848041138 0'1 {} 1 ,Olt.;;tbu' ' . 
~oo4 ("\.L U I<. v .., r\ 

-No. af 

01 01 
~rv!.1:ion* 
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~/'~~ TAXICAB RECEIPT 
~ 'flTriffF 

UllLLlL. --- ~ 
~~ 

Time: 

Date: ---::,j~Jlly~--=-

Origin of trip: _~_=1_<C----=--_______ _ 

Destination: l X\ :,C >s '\ N('I~j-, CJ[\ 
c 

Fare: ! Q r JJ Sign: _____ _ 

From 

-'IILADELPHIA 30,Pft 
T. 

·t S H IN G TON DC 
'i"11!5 I HHAY1 ( 

('0'" Spacelc", 

1 FarmoiP.ymJESERVD COACH 
1,10 4073 

Rai!fare 

$39.10 Faff!: Plaru 

OF1 

ACCO'$Ch:'lJ ( 
$o~9. 10 

lJdcl!' t "umb&-

2 6 1 O(1f. n7; I;l. t:.n n 1'·' A t1 D.at~ 0 1 IUlie - U 

6MAY ' 84'E"D" 
PASSENGER RECEIPT 

.~ TAXICAB RECEIPT / .... ~ 
--===3?g'''.~ (; ::::::::;:; 2& 

r;lTmllI '1,11 JlJw.ll Time: ----,...-----
,:1 " II Date: -La-4-}\-c~7----

I ) . ()(\ ~~U{\ Origin of trip: \ (\.\ 

Destination: we 
I ~i2---- ~;'r~~\ Sign: _ _ __ _ 
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Addendum to Form 1011 

Purpose of Travel: 

To attend the PrintDistribution 2010 IDEAlliance Conference in Clearwater Beach, FL. 
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Pri ntDistri bution 9 
A C or'lference or I DEAlk:n~e 0 

May 2-5 • The Sandpearl Resort. Clearwater Beach, Florida 

Mailing & Newsstand 
in the 21 st Century 

SCHEDULE ... WATCH FOR PROGRAM DETAILS NEXT WEEK! 

I Sunday, May 2 

2:00pm 

3:30-5:00pm 

6:30-9:00pm 

Monday, May 3 

7:30am 

8:00am-9:00am 

Registration Opens 

Logistics & Transportation Working Group - Open to All 
Focusing on I DEAlliance initiatives in the newsstand arena and a roundtable to 
exchange ideas 

Logistics & Transportation Welcome Reception with Food Stations 
Time to meet and greet and schedule your meetings for Logistics & 
Transportation Cross-Talks! ' 

The Logistics & Transportation Cross-Talks provide an opportunity to 
exchange ideas with our partners, the transportation and distribution 
specialists. 20 minute sessions are scheduled which have proven to 
be very beneficial. Everyone's participation is key to the success of 
these sessions. 

Continental Breakfast 

Opening & Welcome 
Conference Co-Chairs: 
IDEAlliance Logistics & Transportation Committee Co-Chairs: 
Mark Buckalew, Director Newsstand Sales, Rodale, Inc. 
Frank Holland, Director, Sales & Marketing, The Clark Group, Inc. 
Ted Uhlman, Director of Distribution Services, Rodale, Inc. 
IDEAlliance Postal Operations & Technologies Committee Vice-Chairs: 
Don Landis, Vice President, Postal Affairs, Arandell Corporation 
Christopher Lien, Executive Vice President, BCC Software, Inc. 

KEYNOTE 
Stephen M. Kearney 
Senior Vice President, Customer Relations 
US Postal Service 



2010 PRINT DISTRIBUTION CONFERENCE 

9:00-10:15am Panel #1: Drivers for Change in the 21 st Century 

1. Going Beyond the Postage Statement 
2. Digital Workflow for Mail Supply Chain 
3. Mail Preparation & Worksharing 
4. Mail Flexibility & Rule Simplification 
5. Logistics & Transportation 

10:15-10:45 Refreshment Break 

10:45-12:00noon 4 Concurrent Breakouts 

12:00-1:15 Lunch with Address 

Logistics & Transportation Executive Representative TBA 

1:30-3:30 Transportation & Logistics Cross-Talk Session #1 

2:30-3:30 Panel #2: Transportation 2010 

3:30-4:00 Canada Mail Update 

4:00-4:30 Concurrent Breakout Reports 

4:30-5:30 Postal Overview Quick Takes 
• Addressing 
• FSS 
• 1MB 
• Others TBA 

6:00-7:00 Reception 

I Tuesday, May 4 

8:00-1 0:00am 

9:30-1 0:30am 

10:30-11 :00 

11:00-12:30pm 

12:30-2:00 

2:00-3:30 

3:30-5:00 

Transportation & Logistics Cross-Talk Sessions #2 
with Continental Breakfast 

KEYNOTE 
Ruth Y. Goldway 
Chairman 
US Postal Regulatory Commission 

Refreshment 

Panel #3: Building the Postal Data & IT Infrastructure & Workflow 
for the Future 

Lunch with Presentation of Mumma Award 

4 Concurrent Breakouts 

Table Topics with Beer, Wine, Sodas & Light Snacks 
10-12 Topics TBD 
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Open Evening 

000181 

2010 PRINT DISTRIBUTION CONFERENCE 

1 Wednesday, May 5 

8:00am 

8:30-9:15 

9:15-11:00 

11 :00-12:00noon 

12:00noon 

Continental Breakfast 

Reports from Concurrent Breakouts & Table Topics 

Panel #4: Mailing & Newsstand in the 21 st Century 

Building the Agenda for IDEAlliance 
Logistics & Transportation Committee 
Postal Operations & Technologies Committee 

AdjQurnment 
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Trip Itinerary 

Trip Manager for 
Government 

Flights Cars Ho tels Profile Help 

Select a Traveler I Travel Information I Daily Briefing I Meeting Rooms I Trip Itinerary I Start a New Trip 

Trip Itinerary For Ruth Goldway 

This fare will not be guaranteed until the tickets are issued 
(EXCEPTION: This rule does not apply to Government contract 
fares). By Selecting "Purchase Now" you will advise Omega World 
Travel to issue your t ickets. 
Itinerary Name: TPA 5/312010Change Trip Name 

Total Ticket Price: USD 645.40 
Ticket Number: Pending 

Trip Locator: 2ZGVAF 

Refresh Itinerary 

IV\VI luay, 1nay V.:J 

Printable 
Itinerary 

Email Itinerary 
To Traveler 

Email Itinerary 
To Others 

: '. Purchase Later - - .-

. .. .' Cancel All Flights 

.. ,' 'Gancel Ennrtl Trip : 

View All 
Itineraries 

USD 645.40 ~ * Includes taxes, fees, and/or surcharges 

Flight 
us Airways 
Flight: 1741 
Boeing 737-400 

Departure 
3:10 PM 
Monday, May 03 
Washington, DC 
DCA 
Seat: 16-D 

* BAGGAGE CHARGES MAY APPLY - CHECK WITH CARRIER. 

Arrival 
5:31 PM 
Monday, May 03 
Tampa, FL 
TPA 

\ ';Cancel This FlIght .• ~ 

Details 
Stops: 0 
Cabin: 
Coach I Economy 
Class of Service: 
T 
Duration: 02hrs 
21min 
Mileage: 818 
Meal: None 

" : Change This Flight · " 



Trip Itinerary 

Tuesday, May 04-
Flight 
us Airways 
Flight: 1468 
Airbus Special ,Jet 

lNorldspal1*' 
• r,lfW:potI.r 

Departure 
1:25 PM 
Tuesday, May 04 
Tampa,n 
TPA 
Seat: 13-0-NN 

Arrival 
3:34 PM 
Tuesday, May 04 
Wash ngton, OC 
DCA 

, " .. :-Cance) :rhi(;, F!1ghl ;''' . 

Details 
Stops: 0 
Cabin: 
Coach/ Economy 
Class of Service: 
T 
Duration: 02hrs 
09min 
Mileage: 818 
Meal: None 

Policy , Privacy I Feedback 

User: Sherri Proctor 

Traveler Ruth Gold'way 

Company HEAOQU/l.RTERS 

Version ' 4 1 1 1 

System 43 



Flight Results 

!I Search completed. All results are showA below. 

Flight Search Results 
Sort by; 

Flight 

USD 645.40 

US Airways flight: 1741 
Boeing 737·400 
Dura,ion: 2hrs 21mins 

US Airways flight : 1468 
Airbus Special Jet 
Duration: 2hrs 09mins 

() OepartuR r'mJI! 

Departure 

3:10PM 
Tuesday, May 04 
Washington, DC DCA 

1:25 PM 
Wednesday, May 05 
Tampa, FL TPA 

,'. I ndividual FUgl 

o .Arrival Time o stops 

Arrival DetaHs 

R~(Jndabl~ I CIi(}n3~S AUowea 

5:31 PM 
Tuesday, May 04 
Tampa, F1. TPA 

3:34 PM 
Wednesday, /oI.ay OS 
Washington, DC DCA 

Stops; 0 
Cabi.,: Coach/Economy, T 
Meal None 

Stops: 0 
Cabin: Coach/Economy, T 
Meal None 

I ndividual Fli9ht~ 

Display 10 results per pa~ 
c.: ",' :- . ' ; I ' I ", '; 

1 2Y,O 
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Program for Ruth Y. Goldway* 
Chairman, Postal Regulatory Commission 

European Commission Second High Level Conference on Delivery Services 
for a Digital World 

April 27 to May 1, 2010 
Valencia, Spain 

*Chairman Goldway should bring her personal and official passports as well as 
her registration form, which is in her briefing book .. 

The time in Valencia is 6 hours ahead of Eastern Standard Time. 

Tuesday, April 27, 2010 

5:30 pm Chairman Goldway departs Washington Dulles Airport 
United flight 4963 operated by Aer Lingus (flight 6963) 

Wednesday, April 28, 2010 

7:15 am 

9:00 am 

10:00 am 

Late am 

Chairman Goldway arrives at Madrid Airport 

Chairman Goldway departs Madrid Airport 
Europa flight 3806 

Chairman Goldway arrives at Valencia Airport 

The Spanish Government has arranged transportation from the 
airport to the hotel for all delegates and will greet Chairman 
Goldway at the airport either at the gate or after baggage claim. 

Check in at hotel: 
Hilton Valencia 
Avenida Cortes Valencianas 52 
46015 Valencia 
Spain 
Phone: (011) 34 96 303 0000 
Fax: (011) 34 96 303 0001 
Confirmation no. 3378747147 

1 
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Thursday, April 29, 2010 

10:00 am - 5:00 pm European Commission Second High Level Conference on Delivery 
Services for a Digital World 

12:30-2:30 

Hilton Hotel 

VIP Lunch 
Hilton Hotel 

Friday, April 30, 2010 

TBD Breakfast meeting with Mr. Rafael Crespo Arce, Deputy Director, 
Ministry of Transport and Public Works, Spain 

In Valencia, Coral Iglesias of the Ministry of Transport and Public 
Works will confirm with Chairman Goldway the time and location of 
this meeting. There is no formal agenda. Rather, it is an 
opportunity for more informal discussion about the respective roles 
of the Postal Regulatory Commission and Ministry of Transport and 
Public Works as postal regulators and the situation of the post in 
the United States and Spain. Chairman Goldway may want to 
inquire about the current process to establish an independent 
postal regulator in Spain. Mr. Crespo's CV. is included under the 
Bios section of the briefing book. Further information on the 
establishment of an independent regulator can be found under the 
Background/Miscellaneous section of the briefing book. 

10:00 am- 1 :00 pm European Commission Second High Level Conference on Delivery 
Services for a Digital World 

11:30 am 

3:40 pm 

Hilton Hotel 

Chairman Goldway's panel on international aspects of 
postal regulation 
Moderator: Jim Campbell, Consultant 
Other Panelists: lise Wilczek, Group Director Public Affairs, 
TNT; Jean-Francois Brakehold, Head of Unit DG Trade, 
European Commission 

Chairman Goldway departs Valencia Airport 
Iberia flight 337 
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4:35 pm Chairman Goldway arrives at Madrid Airport 

Chairman Goldway take a taxi and check into the hotel: 

Hotel de las Letras 
Calle Gran Via, 11 
28013 Madrid, Spain 
Phone: 011 34 91 523 79 80 
Fax: 011 3491 5237981 

Sunday. May 2. 2010 

11 :05 am Chairman Goldway departs Madrid Airport 
United flight 4962 operated by Aer Lingus (flight 6962) 

2:00 pm Chairman Goldway arrives at Washington Dulles Airport 

3 
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EUROPEAN COMMISSION 
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Presidencia //),.# // I 20~o.eS · . ~ 
Espano/a ~/ (L<,'/tC~' Internal Markel and Services DG 

Services 
The Director 

Brussels, 23. 07. 2010 
MARKT/E4/ES/nn D(20 J 0) 95656 

Dear Ms Goldway, 

We are now entering a decisive phase of EU postal reform which will culminate with full 
market opening across the EU. As an important network industry and a service of general 
economic interest, postal delivery services form an important part of EU's Single Market. 

Together with the Spanish Presidency, 1 am very pleased that you have indicated your 
availability to take part in the panel on Friday 30 April, 2010 at the High Level Conference on 
Postal Services. Thus I would like to formally invite you to the: 

European Commission Second High Level Conference 

Delivery Services for a Digital World 

Valencia, Spain 29-30 April 2010 

The first conference day will begin with presentations by selected key note speakers. This will 
be followed by two expeli panels in the afternoon: Preparing for an Open Market and Role of 
Postal Regulators. The morning of the second conference day will be devoted to two further 
panels: Cross-border Delivery and E-commerce and International Aspects of Postal 
Regulation. 

There will be simultaneous interpretation throughout the conference in English, French, 
German, Italian, and Spanish. 

Ms Ruth Goldway 
Chairperson 
Postal Regulatory Commission 
901 New York Avenue NW Suite 200 
DC 20268 Washin!:,rton 
USA 

Commission europeenne, B-1049 Bruxelles 1 Europese Commissie, B-1049 Brussel - Belgium. Telephone: (32-2) 299 11 11 . 
Office: SPA2 07/42. Telephone: direct line (32-2) 2994012. Fax: (32-2) 2993078 
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J would be very honoured if you would accept to be one of the pane1lists and may 1 also use 
this occasion to inform you that the Spanish Presidency is inviting you for lunch with other 
high-level participants) on 29 April 20] O. 

A more detailed agenda will follow and my services will be in touch with y~UI' ofuce to settle 
all practical arrangements. 

J am looking forward to your participation in this conference. 

Yours sincerely, 

- -eXEMpTION 6 

~UidO ~rardis 
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European Commission Second High Level Conference on 
Postal Services 

Delivery Services for a Digital World 

Hilton Valencia, Spain, 29-30 April 2010 

Day 1,29 April 2010 

09.30 Welcome address by the Spanish Presidency 

11.00 

1.., .,0 

Jose Blanco Lopez 
Minister of Transport and Public Works, Spain 

Welcome address by the European Commission 

Guido Berardis 
Director, DG Internal Market and Services 

Creating the internal market for postal services 

Michel Barnier 
Commissioner for Internal Market and Services 

State aid aspects 

Joaquin Almunia 
Vice-President of the European Commission 
Commissioner for Competition 

Coffee break 

Universal postal service obligation in the presence of broadband 

SuviLinden 
Minister of Communications, Finland 

Implementing the Postal Directive 

Jesus S. Miranda Hita 
Subsecretary, Ministry of Transport and Public Works, Spain 
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14.00 Panel 1- Preparing for an Open Market 

Chairman: Guido Berardis, Director, European Commission 

Panellists: Massimo Sarmi - CEO, Poste Italiane. Sixto Heredia Herrera -
CEO Correos, Spain. Joelle Toledano - Commissioner, ARCEP, France. 
Philippe Claeys - Partner, PricewaterhouseCoopers. Neil Anderson - Head 
of Post & Logistics sector, UN! Global. Sjoerd Feenstra - Deputy Head of 
Unit, DG EMPL, European Commission. 

15.00 Coffee break 

16.00 Panel 2 - Role of Postal Regulators 

Chairman: Kamil Kiljanski, Head of Unit, European Commission 

Panellists: Paul Kleindorfer - Professor, INSEAD. Pablo Raventos -
Managing Director, Unipost S.A., Spain. Annegret Groebel - Head of 
Department, Bundesnetzagentur, Germany. Edvins Karnitis - Commissioner, 
Public Utilities Commission, Latvia. 

Day 2, 30 April 2010 

09.30 Panel 3 - Cross-border Delivery and E-commerce 

Chairman: Rafael Crespo Arce, Deputy Director, Ministry of Transport, 
Spain 

Panellists: Navin Waghe - Partner, LECG. Thomas Kipp - CEO, DHL 
Global Mail. Richard Nash - Director Public Affairs, e-Bay. Luis Llair6 
Canal - President, Association of Distance Selling, Spain. Marcin Bosacki, 
Business Development Manager, InPost. 

11.00 Coffee break 

11.30 Panel 4 - International aspects of Postal Regulation 

Chairman: Jim Campbell, Consultant 

Panellists: Ruth Goldway - Chairman U.S. Postal Regulatory Commission. > 
Jean-Fran~ois Brakeland - Head of Unit, DG TRADE, European 
Commission. lIse Wilczek - Group Director, Public Affairs, TNT. Peter 
Somers - Managing Director, Belgian Post International. 

Closing speech 

Guido Berardis, Director, Internal Market and Services DG 

End of conference at 13.00 



Rafael Crespo Arce 
Deputy Director, Spanish Ministry of Transport and Public Works'" 

Rafael Crespo was born in Madrid on June 15, 1961 . He earned a degree in 
Philosophy from the Autonomous University of Madrid in 1984. He earned a 
PhD in Logic from the Department of Logic and Scientific Methodology in 1988. 
He was a Fulbright Scholar and visiting profesor at Columbia University's 
School of International and Public Affairs in 1997. 

Dr. Crespo is a member of the Supreme Body of Civil Administrators in Spain 
and has filled various positions in the Spanish Administration, including Advisor 
to the Secretary General of Communications, Advisor to the Advisory Council 
on Public Works, Deputy Director for matters relating to the European Union 
and International Relations in the Ministry of Transport and Public Works, and 
Deputy Director of Postal Regulation in the Ministry of Transport and Public 
Works. 

Dr. Crespo has also carried out consulting on postal matters for the World Bank 
in Bolivia (1998), for European Commission technical assistance to Romania on 
implementation of the EU Postal Directive (2004), and was a Project Leader for 
two technical assistance projects with Bulgaria (2004 and 2010). 

*Currently, postal regulation falls within the Ministry of Transport and Public 
Works in Spain. Dr. Crespo is a Deputy Director and responsable for all postal 
regulation matters. However, there is currently a process under way to create a 
separate, independent postal regulator in Spain. 
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Thomas Kipp, CEO, DHL Global Mail 

Bonn OS.August 2009 

Thomas Kipp new CEO of DHL Global Mail 

Thomas Kipp will assume the role of the new CEO of DHL Global Mail with 
immediate effect. Board of Management Member JOrgen Gerdes is now 
entrusting him with the responsibility for Deutsche Post DHL's international 
mail business. Kipp has been advising Deutsche Post since 1999 and has 
been a Member of the Divisional Board for Mail since 2006. Most recently, 
he was responsible for the European mail business as Board of 
Management Member responsible for Global Mail Europe. He has also 
been in charge of the operational Global Mail business at Headquarters 
and will continue to hold both of these responsibilities. 



Facts and figures -. , . - ,. 
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DHL Global Mail offers their customers direct connections to more than 200 countries. The 
company operates sales offices and production sites in Europe, Asia and Australia as well as 
North and South America. DHL Global Mail is the second largest mail service provider on the 
U.S. market. 

• The world's leading provider of international postal solutions 
• Domestic services in key European mail markets (NL, UK, ES), the US and Japan 

(minority stake in Yamato Dialog & Media) 

Dispatch solutions for international mail and parcel items and domestic services (in key 
markets globally) 

• MAIL - Fully modular mail services for all kinds of direct mail, press shipments and 
business mail 

• PARCEL - International parcel distribution 

• PLUS - Value-added services for international mail and parcel shipments 

Approx. 2,000 employees worldwide 

• Americas: 600 

• Europe: 1.200 
• Asia/ Pacific: 1 00 

Approx. 40 processing centres worldwide 

• Americas: 19 

• Europe: 13 
• Asia/Pacific: 4 

Approx. 100 sales offices worldwide 

• Americas: 66 

• Europe: 19 
• Asia/Pacific: 13 



Michael Barnier 

Commissioner for Internal Market and Services, European Commission 

BIOGRAPHY 

Personal details: 

• French 
• Born January 9, 1951 in Grenoble 
• Married 
• 3 children 

Current duties: 

• Elected Member of the European Parliament since June 7 2009, President of the 
French delegation of the European Parliament 

• Since March 2006, Vice President of the European People's Party 
• Since 2009, Political Advisor of the UMP (Union pour un Mouvement Populaire) 

Political career: 

• June 2007 - June 2009: Minister of Agriculture and Fisheries 
• April 2004 - May 2005: Minister of Foreign Affairs 
• 1999 - 2004: European Commissioner in charge of Regional Policy and the Reform of 

European Institutions 
• 1997 -1999: Senator of Savoie 
• 1995 - 1997: Minister of European Affairs 
• 1993 - 1995: Minister for the Environment 
• 1982 - 1999: President of the Regional Council of Savoie 
• 1973 - 1999: Regional Councillor for Savoie (Bourg-Saint-Maurice District) 

Professional career: 

• February 2006 - May 2007: Vice President of Merieux Alliance, in charge of 
International Relations 

• 
• Since September 2005: Member of the Council of State 



Other activities: 

• In 2006, Special Advisor to the President of the European Commission, Jose Manuel 
BARROSO. Presentation of a report proposing the creation of "For A European Civil 
Protection Force : Europe Aid". 

• Since May 2003: Founding President of the club "New Republic" 
• 1997 -1999: President of the French Association of the Council of European 

Municipalities and Regions 
• 1987 - 1992: Co-president of the Organisation Committee of the XVlth Olympic 

Games of Albertville and Savoie 

Publications: 

• 2008: "Europe, cards on the table" - Acropole 
• 2008: "Who will feed the world: a new agricultural revolution" - Acropole 
• 2007: "Atlas for a sustainable world" - Acropole 
• 2005: "Sortir l'Europe des idees rec;ues" - Pion 
• 2001: "Notre contrat pour I'alternance" - Pion 
• 1994: "Vers une mer inconnue" - Pluriel 
• 1992:" Atlas des risques majeurs" - Pion 
• 1985: "Vive la politique" - Stock 

Education: 

• Diploma - Paris College of Business 

Languages: 

• French (mother tongue) 
• English 



MANDATE 

As Commissioner for Internal Market and Services, I am responsible for giving a 
new momentum to the Single Market while driving the Commission's initiatives in 
the field of financial services, public procurement, free movement of services, 
intellectual property and professional qualifications. 

The Commission department under my political responsibility is the Internal Market 
and Services Directorate General (DG MARKT). The Office for Harmonisation in the 
Internal Market (OHIM) is also under my authority 

What DG MARKT is responsible for: 

The Internal Market and Services Directorate General works under my political 
guidance to enable citizens and businesses to benefit from an integrated, dynamic 
and secure single market. Its central mission is to secure ever greater European 
market integration and to seek the removal of obstacles to the free movement of 
services and capital and to the freedom of establishment. 

In addition to these general responsibilities, the Internal Market and Services 
Directorate General is charged with developing the Single Market and implementing 
an European legal framework in these specific sectors: 

• Financial services 
• Postal services 
• Regulated professions 
• Public procurement 
• Intellectual property 
• Company law, accounting and auditing 

v 



ALL PARTICIPANTS 
High Level Conference on Postal services. Valencia 29-30 April 2010 

NL Mr Aerts Bert Participant Ministry of Economic Affairs 
PO bOx 20101, 2500 

EC The Hague 

BE Mr Almunia Joaquin Commissioner EU Commission 
200 rue de la Loi, 1049 

Brussels 

BE Ms Alvarez Elvira Interpretor EU Commission 
200 rue de la Loi, 1049 

Brussels 

CH Mr Anderson Neil Head of Post & Logistics sector 
UNI Post & Logistics Global 8 Avenue Reverdil, 

Union 1260 Nyon, S 

HR Mr Antonovic Kreso Director general 
Ministry of Sea, Transport and Prisavlje 14, HR-lO 

Infrastructure 000 Zagreb, Croatia 

Ellipse Building - Bat 
BE Mr Appelmans Dirk Participant BIPT C - Koning AlbertII 

I laan, 35, 1030 Brussels 

BE Mr Arbault Fran90is 
Member ofMr Bamier's 

EU COMMISSION 
200 rue de la Loi, 1049 

Cabinet Brussels 

DE Ms Ausprung Heike Participant Deutsche Post DHL 
Charles-de-Gaulle Str., 

20, 

UK Mr Baldwin John Participant Postal Social Dialogue 
150 The Broadway, 
London SW191RX 

ES Ms Ballesteros Pomar Raquel Participant Bird & Bird (Madrid Office 
Jorge Juan 8, 28001 

Madrid 

ES Mr Barbadillo Gonzalo BIas Angel 
Director de la Zona 6 Correos 

CORREOS 
Plaza de Ayutarniento 

(Valencia) 24, 46002 Valencia 

BE Mr Bamier Michel Commissioner EU Commission 
200 rue de la Loi, 1049 

Brussels 

LV Mr Belskis Edmunds Participant 
Ministry of Transport of the Gogola iela 3, Riga, 

Republic of Latvia LV-1743 

BE Mr Berardis Guido Director EU Commission 
200 rue de la Loi, 1049 

Brussels 

BE Ms Berger Cornelia Participant UN! Europa Post & Logistics 
Rue de I'HopitaI31, 

1000 Brussels 

NO Ms Bergum Kristin 
Vice President Regulatory 

POSTEN Norge AS N-000I0s10 
Affairs 

ES Mr Blanco Lopez Jose Minister 
Ministry of Transport & Public Paseo de la Castellana, 

Works 67,28071 Madrid 

PL Mr Bosacki Marcin 
Business Development 

InPost 
ul. Skrzetuskiego 42, 

Manager 02-724 Warszawa 

BE Mr Brakeland J ean-Fran90is Head of Unit EU Commission 
200 rue de la Loi, 1049 

Brussels 

HR. Mr Breglec Drazen State Secretary 
Ministry of Sea, Transport and Prisavlje 14, HR.-1O 

Infrastructure 000 Zagreb, Croatia 

co 

Norwegian Post & 
Narnestie slobody 6, 

SK Ms Brichtova Jarrnila Participant 
Telecommunications Authority 

POBox 100, 
81005Bratislava15 

C:\Oocurnents and Setlings\debrykx\Local Setlings\Ternporary Internet Files\Content.Outlook\12364STQ\list of participants.xls 
2117/201212:53 PM 1 



ALL PARTICIPANTS 
High Level Conference on Postal services, Valencia 29-30 April 2010 

NL Mr Aerts Bert Participant Ministry of Economic Affairs 

Federal department of the 
CH Ms Buol Martina Participant Environement, Transports, Energy 

and Communications 

BE Mr Burin Christopher Interpretor EU Commission 

BE Ms Cabassut Fiona Interpretor EU Commission 

US Mr Campbell Jim Consultant Consultant 

BE Ms Capecchi Deborah Interpretor EU Commission 

ES Mr Carcia Cantin Luis Presidente ASEMPRE 

SE Ms Carlsson Lena Special Adviser 
Ministry of Enterprise, Energy and 

Communications 

DK Ms Caspersen Hanne Executive adviser Road Safety & Transport Agency 

BE Mr Cercas Alfonso Participant EFTA 

UK Ms Churchill Rebecca Participant POSTCOM 

BE Mr Claeys Philippe Partner PricewaterhouseCoopers 

LIE Ms Constants-Lampert Anne-Sophie Participant 
Government Principality of 

Liechtenstein 

BE Ms Coppo Catherine Director 
Permanent Liaison office of La 

Poste 

ES Mr Crespo Arce Rafael 
Subdirector general de regimen 

Ministero de Fomento 
Postal 

BE Mr Curran Peter Desk Officer EU Commission - E4 

BE Mr Damiens Bernard Chairman PostEurop 

DE Mr Dammann Ulrich Participant Federal Network Agency 

C:\Documents and Settings\debrykx\Local Settings\Temporary Intemet Files\Content.Outlook\12364STQ\list of participants.xls 
2/17/201212:53 PM 2 

PO bOx 20101, 2500 
EC The Hague 

Federal Palace North 
Wing, CH-3003 Bern 

200 rue de la Loi, 1049 
Brussels 

200 rue de la Loi, 1049 
Brussels 

8610 Hidden Hill 
Lane, Potomac, 

Maryland 20854-4225, 
USA 

200 rue de la Loi, 1049 
Brussels 

Calle Serrano 240, Sa 
planta. 28016 Madrid 

SE-103 33 Stockholm 

Adelgade 13, PO Box 
9039, DK-1304 

Copenhagen 
Rue Belliard, 35 - 1040 

brussels 

Hercules House, 6 
hercules Road, 

London, SEl 7DB, UK 

Woluwedal, 18, B-
1932 Brussels 

Regierungsgebaude, 
Peter-Kaizer-Platz 1, 

PO Box 684, 9490 
Vaduz 

Rue de la Loi 38, 1040 
Bruxelles 

Paseo de la Castellana, 
67,28071 Madrid 

200 rue de la Loi, 1049 
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Bd de la Woluwe, 34, 
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ALL PARTICIPANTS 
High Level Conference on Postal services. Valencia 29-30 April 2010 

NL Mr Aerts Bert Participant Ministry of Economic Affairs 
PO bOx 20101 , 2500 

EC The Hague 

EL Mr Dandolos Savvas 
Director of Strategy & 

EL T A, Hellenic Post 
Apellou I, 101 88 

Development Athens 
Palacio Penafiel, rua 

PT Ms de Sousa Lima Patricia Participant 
Ministerio de Obras Publicas, de S. Mamede ao 
Transportes e Comunicar;oes Caldas, 21 - 1100-533 

Lisboa 

FI Mr Denes Istvan Managing Director Janton Oy (ltd) 
Hankasuontie 3, 00390 

Helsinki 

PT Mr Dias Alves Carlos Board Member CTT Correios de Portugal 
Rua da Sao Jose, 20, P-

1166-001 Lisboa 

DE Mr Dieke Alex Head of Department WIK Consult GmbH 
Rhondorfer St. 68, 
53604 Bad Honnef 

Office of Electronic 
01-211 Warshaw, 

PL Mr Dyl Krzysztof Participant 
Communications 

Kasprzaka 18/20, 
Poland 

CZ Mr Ebert Marek Participant Czech Telecommunications Office 
P.O.Box 02,22502 

Praha 025 
15, Fetter Lane, 

UK Mr Eccles Richard Participant Bird & Bird LLP London EC4A IJP, 
UK 

AT Ms Ettmayer Anneliese Participant Osterreichische Post AG 
Postgasse 8, 10 10 
Vienna, Austria 

BE Mr Feenstra Sjoerd Deputy Head of Unit EU Commission 
200 rue de la Loi, 1049 

Brussels 
44 Bd de Vaugirard, 

FR Mr Feffer Marc-Andre Directeur general delegue LAPOSTE Cp 75757 Paris Cedex 
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Friday, 12MAR 2010 09:21 AM EST 

Passengers : RUTH GOLDWAY 

Agency Record Locator: MY9MI2 

Omega World Travel 
325 White St Suite 200 
Jacksonville , NC 28546 
Phone:(800)577-5993 

Gnn?ll 

Please do not reply to this email. This is an unattended email box. 

Please review this itinerary for accuracy regarding flights/times/dates and personal information. 
Omega World Travel must be notified within 24 hours regarding corrections. Thank you. 

Fare Quote : 1910.40 USD 
Fares are not guaranteed until ticketed. The quoted fare does not include any applicable service fees . 

AIR 

AIR 

AIR 

Tuesday, 27APR20.10 

United Airlines 

From: Washington Dulles DC, USA 

To: Madrid, Spain 

Stops: 0 

Seats: 25A 

Equipment: Airbus A330 Jet 

ARRIVES MAD 1 
OPERATED BY /AER LlNGUS LIMITED 

United Airlines Confirmation number is Q3TR1 C 
Check in on-line for United 

Air Europa 

From: Madrid, Spain 

To: Valencia, Spain 

Stops: 0 

Equipment: Airbus A320 Jet 

DEPARTS MAD 2 
OPERATED BY SPANAIR JK 6330 

Air Europa Confirmation number is 242J29 

Air Europa 

From: Valencia, Spain 

To: Madrid, Spain 

Stops: 0 

Flight Number: 4963 Class: V-Coach/Economy 

Depart: 05:30 PM 

Arrive: 07: 15 AM 28APR 

Duration: 7 hour(s) 45 minute(s) 

Status: CONFIRMED Miles: 3800 

MEAL: MEAL 

Flight Number: 3806 Class : V-Coach/Economy 

Depart: 09:00 AM 

Arrive: 10:00 AM 

Duration: 1 hour(s) 0 minute(s) 

Status: CONFIRMED Miles: 177 

MEAL: MEAL 

Flight Number: 3815 Class: V-Coach/Economy 

Depart: 07:15 AM 

Arrive: 08:15 AM 

Duration: 1 hour(s) 0 minute(s) 

Status: CONFIRMED Miles: 177 



AIR 

Equipment: McDonnell Douglas MD-87 Jet 

ARRIVES MAD 2 
OPERATED BY SPANAIR JK 6349 

Air Europa Confirmation number is 242J29 

United Airlines 

From: Madrid, Spain 

To: Washington Dulles DC, USA 

Stops: 0 

Seats: 25A 

Equipment: Airbus A330 Jet 

DEPARTS MAD 1 
OPERATED BY IAER LlNGUS LIMITED 

United Airlines Confirmation number is Q3TR1 C 
Check in on-line for United 

MISCELLANEOUS TuesdCly!_11JAN 2011 

RETAIN TO KEEP ACTIVE 

4865 
FARE THIS ITINERARY $1910.40 
TRANSACTION FEE $29.50 
TOTAL $1939.90 CONFIRMATION-UNQ3TR1C Ux/242J29 
AIRLINE TOLL FREE1-UN800-241-6522 UX/800-241-6522 
TO VIEW YOUR ITINERARY ON LINE 
PLEASE ACCESS MYTRIPANDMORE.COM 
YOUR WORLDS PAN LOCATOR IS MY9MI2 
~ ..... ,....**** ... * ........ '**~ •• * ..... * •••• ***** ••• *.*** .. 
THANK YOU FOR USING OMEGA WORLD TRAVEL 
FOR TRAVEL ASSISTANCE BETWEEN THE HOURS OF 
700AM-800PM EST .. PLEASE CALL 800-577-5993 
FOR AFTER HOUR EMERGENCY SERVICE CALL 800-915-4851 
AND ADVISE 1.0. CODE W-GSV-USPSHDQ 

IF YOU ARE TRAVELING ON AN ELECTRONIC TICKET 
PLEASE REQUEST THE RECEIPT AT THE AIRPORT 
.... ,.,,., •.• * .... *** ... * •• **"' ••• *** •• ** ..... **.**** ............ *** .... .. 

U8-202-268-3269 -
S*E5450.40 
U7-1 

Be sure to check out our TravelFaxx for the latest travel news. 

Visit us at Cruise. com 

Q 1 2 j 3 1 
MEAL: MEAL 

Plight Number: 4962 Class: V-Coach/Economy 

Depart: 11 :05 AM 

Arrive: 02:00 PM 

Duration: 8 hour(s) 55 minute(s) 

Status: CONFIRMED Miles: 3800 

MEAL: MEAL 

Changes to airline reservations may result in an increase in fare and/or carrier penalties. 

Tickets not used or not changed on/before the ticketed departure date are invalid and have no value. 

If you are traveling internationally: 

Please verify the validity of your passport and any visa requirements. 

a Click Here PASSPORT and VISA - Get it now. 
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Electri ficdtion 
Co,31itioll 

February 2, 2011 

Chairman Ruth Y. Goldway 
United States Postal Regulatory Commission 
901 New York Avenue, NW 
Suite 200 
Washington, DC 20268 

Dear Chairman Goldway: 

n n r) ') 'l a 
' ..: L ~ • • '.-" I 

u t •• 1 I 

I I,"hlion. (t )()O 

TtL d., .<\ul·23uO 

'AX L J ••• " fl.. 19 

ElectrificationCoalition.orq 

It was a pleasure meeting with you on January 25 to discuss electrification of transportation and the nation's 
postal fleet. As we discussed, the Electrification Coalition will be hosting a commercial and government fleet 
roundtable in New York City on February 24. I hope you will consider attending the meeting to share your 
perspective on the opportunities presented by electric vehicle adoption in the postal fleet. If at all possible, I 
would also welcome the participation of other senior leadership from the United States Postal Service. 

The fleet roundtable will take place from 9:00 a.m. to 1 :30 p.m. and is being hosted by Goldman Sachs. For 
your reference, I have attached a detailed agenda and a list of invitees and confirmations as of February 2. Our 
goal for this meeting is for participating public and private entities to agree to work together to establish a set of 
processes and best practices for facilitating adoption of plug-in vehicles in commercial and government fleets. 

I hope you are able to participate in this important meeting. If it is your preference, I would happy to carve out a 
specific time slot for you and your colleagues from the Postal Service to share your experiences thus far with 
electrification. Alternatively, you could attend the full meeting as general participants. Given the small size of 
the gathering, I expect that you would have plenty of opportunities to engage on an array of issues. 

If you have any questions, please feel free to contact me directly at (202) 746-4611. 

Sincerely, 

Robbie Diamond 
President and CEO 
Electrification Coalition 



A private meeting between commercial and government fleet 
managers, vehicle OEMs, and financial services providers to 
discuss the benefits and challenges associated with electrifying 
fleets, and to explore opportunities for bulk purchasing. 

TIME 9:00 am -1:30 pm 
February 24th, 2011 

LOCATION Goldman Sachs Headquarters 
200 West Street 
Room 42D 
New York, NY 10282 

Invitation only. 
To RSVP contact Marisa Yoneyama at 202-461-2366 or 
myoneyama@electrificationcoalition.org 

THE °CLlMATE GROUP 

fh 
0r~n? I n 



Co-hosted by the Electrification Coalition (EC) and The Climate Group (TCG) 

Location: Goldman Sachs Headquarters, 200 West Street. Room 420 

Time Duration Purpose Speaker 

9:00am 0:05 Welcome Remarks Goldman Sachs 

= 9:05am 0:05 Meeting Goals EC and TCG 0 
:;:::; 
c.J 
:::J 9:10am 0:07 Introduction to The Climate Group and EV20 TCG "C 
0 .... -- 9:17am 0:08 Introduction to the EC and Electrification Roadmap EC .5 

9:25am 0:15 Presentation: Fleet Electrification Roadmap and TCO PRTM 

9:40am 0:20 Presentation: Company Experience GE Capital 

(1) 1O:00am 1:30 Facilitated Discussion All 
= 

0 
1. What are key barriers? ... 

= (1) 

2. What has been the cost experience of fleet operators? E 
tl.O (1) 

3. OEMs: What is needed for cost reductions? en 

4. Other possible issues: battery residual. finance, etc. 

11:30am 0:15 Break 

11 :45am 0:15 Presentation: Public Policy EC 

12:00pm 0:20 Presentation: Example of EV Purchasing Consortium TNT 
0::2 
:=g 12:20pm 1:10 Facilitated Discussion All to- :::J __ --I 

=tl.O 1. What would a U.S. consortium look like? (1)= 
E:i: 
tl.O .... 
(1)0 
en~ 

2. What would the goal be? 

3. Next steps 

1:30pm End 
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PROCTOR, SHERRI J 

Subject: FW: Amtrak Reservation Exchange Confirmation 

SCAN AT QUIK-TRAK 

1. Print this confirmation 
page. 

2. Scan the barcode 
under the scanner 
below the keypad. 

3. Touch the "Print 
Tickets" button. 

------------- -'--- ----_._-------

Receipt and Itinerary as of 18-Feb-2011, 11:52 AM (EST). 

Dear Amtrak Customer, 

Thank you for choosing Amtrak.Please save or print this page for your records. 

Your reservation has been changed. If you have issues with these changes please contact 1-800-USA-RAIL 
(1-800-872-7245). Here are your new travel details. 

Reservation Number: OF49DA 

THIS IS NOT A TICKET 

This confinnation notice is not a ticket. You must obtain a ticket before boarding. 

TICKETING INFORMATION 

Pick up your tickets at any Amtrak Quik-Trak self-service ticketing kiosk, or at any Amtrak ticket window. 
Check station operating hours before you go; ticket window and Quik-Trak kiosk hours vary 
from station to station. Your entire reservation (all segments) will be cancelled if you do not pick up 
your tickets before your first departure or if you no-show for any segment in your reservation. If your 
reservation cancels, you will need to make a new reservation, which may be at a higher fare. 

IMPORT ANT POLICIES 

*Valid identification is required for all passengers 18 and over. For detailed information, please visit 
www.amtrak.comiID or call1-800-USA-RAIL (1-800-872-7245). 
*For important baggage policy information, please visit www.amtrak.comiBaggagePolicy or call 
1-800-USA-RAIL (1-800-872-7245). 
* All Amtrak trains (except Auto Train) are non-smoking. 

PASSENGER INFORMATION 

Passenger 1: Goldway, Ruth Ms 



ITINERARY 

Washington, District Of Columbia (Was) to New York (Penn Station), New York (Nyp) 
Wednesday February 23,2011 6:00PM - Wednesday February 23,2011 8:45PM 

Train: 2124 Acela Express 
Duration: 02B 45M 

Departs: 
Washington, District Of Columbia (Was) 
Wednesday February 23,2011 6:00PM 

Arrives: 
New York (penn Station), New York (Nyp) 
Wednesday February 23,2011 8:45PM 

Seat(s)lRoom(s): 
1 Acela Express Business CI Seat 

New York (Penn Station), New York (Nyp) to Washington, District Of Columbia (Was) 
Friday February 25,2011 7:00AM - Friday February 25,2011 9:47AM 

Train: 2107 Acela Express 
Duration: 02B 47M 

Departs: 
New York (Penn Station), New York (Nyp) 
Friday February 25,2011 7:00AM 

Arrives: 
Washington, District Of Columbia (Was) 
Friday February 25,2011 9:47AM 

Seat(s)/Room(s): 
1 Acela Express Business CI Seat 

FARE INFORMATION 

Rail 

Accommodations 

Ticket Delivery Fee 

Subtotal 

Credit From Previous 
Purchase 

$ 325.00 

$ 0.00 

$ 0.00 

$ 325.00 

$ 325.00 



We have sent an e-mail confinnation to the following addresses: I 

BILLING INFORMATION 

AMTRAK - \:vww.amtrak.com 
Date of Transaction: 16-FEB-II 

Billed to: 
RUTH Y GOLDW A Y 
4000 CATHEDRAL A VNUE, NW 
WASHINGTON,DC,200 16 

Total Amount Charged: $ 0.00 
Transaction ID: OF49DA0851 

Credit Card: VISA ******* 

ADDITIONAL INFORMATION 

EXEMPTION 6 

.- . - ,... I 

EXEMPTION 6 

* We recommend that you arrive at the station at least 30 minutes prior to your scheduled departure. Allow 
additional time if you need help with baggage or tickets. 
* If you are traveling on the Auto Train you must check in by 3:00 pm. Motorcycles, oversized 
vehicles and trailers must arrive no later than 2:00 pm. No exceptions can be made. 
* You may cancel (but not modify) your reservation online. Cancellation fees and/or refund fees may apply. 
To change your reservation, please call1-800-USA-RAIL (1-800-872-7245). 
* THIS IS NOT A TICKET. You must obtain your ticket(s) before boarding. 

HA VB A GREAT TRIP! 

* Need a hotel? Amtrak offer great deals for you destination. For the best deals in cars and 
hotels please visit http://trip.amtrak.com to learn more. 
Questions? Contact us online at www.amtrak.com/contactus or call1-800-USA-RAIL (1-800-872-7245). 

The policies described above apply to travel on Amtrak services. If you are traveling on Atlantic City 
Express (ACES) service please visit their website at acestrain.com or call them toll-free at 877-326-7428 
for complete infonnation regarding ACES travel policies. 
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FY 2010 Regional Training Meeting Agenda 
Pacific Area Meeting 

The Westin Pasadena, 191 North Los Robles, Pasadena, California 91101 

i Morning 
! 
:1:00pm-1:55 
I , 
: 2:00 pm to 3:15 pm . , , , 
j 3:15pmt03:30pm 

Travel 

Registration 

Today's Technology and Beyond 
Jeff Taylor, Founder, Monster,com 

Break 

Future of the U.S. Postal Service 

r 
J 

1 3:30 pm to 5:00 pm Panelists: Chairman Ruth Goldway, Joy Leong and David Yacobucci 
Facilitator: Nye Stevens 

Tuesday - All Day . 

General Session and AIG Location: Fountain I, Second Level 
, , 

: 8:30 am to 10:30 am 

: 10:30 am 10:45 am 
I , 
i 10:45 am to 11:30 am 
, , , 

, 
: Financial Planning 
: Karen Schafer, Certified Financial Planner 

: Break 
I 
:KCE 
: Robert Kleinsorge, Professional Development Analyst 
1 Konstanin Gojnycz, Specialist 
, 

11 :30 am to 11 :45 am 1 Awards - SAC Nichole Cooper 

i 11 :45 am to 1: 15 pm 1 Lunch (on own) 

2:45 pm to 3:00 pm Break 

Team Building Exercise 
Paul Huddleston and Amy Fong 4:15 pm to 5:00 pm 



FY 2010 Regional Meeting Agenda - Pacific Area Meeting 
----~---------------------------------------------------------------

Wednesday - Full Day - AIG Component Training Session 

AIG Session Location: Madera Room, Plaza Level 

8:30 am to 11 :45 am 

19:45 am to 10:00 pm 

1 11:45 am to 1: 15 pm 

11 :15 pm to 2:15 pm 
I 

I 
I 

: 2:15 pm to 3:15 pm 
I 
I 

I 
i3:15 pm to 3:30 pm 

' 3:30 pm to 4:00 pm 

4:00 pm to 5:00 pm 

5:00 pm 

. 

Field Legal Training OIG General Council 
Debbie Herzog and Ron Cummings 

Break 

Lunch (on own) 

PerformancelTracking Computer Crimes Unit Presentation 
Suzanne Hermitage 

: The Role of the Desk Officers 
: Pete Gately 

: Break 

ITU Presentation 
Alice Schlotter 

Investigative Equipment 
Ed Owens, Technical Operations Officer 

Adjourn 

Thursday - Full Day - Field Office Training Session 

Town Hall and Field Session Location: Madera Room, Plaza Level 

8:30 am - 8:45 am 

I 

18:45 am to 9:15 am 
I 

I 

:9:15 am to 10:00 am 
j 
, 
: 10:00 am to 10:15 am 
, , . 
: 1 n:·15Jam~,to: 11 :30·arn , , 

! 11 :30 am to 1 :00 pm 
I , 
: 1:00 pm to 1:45 pm 
i 
I , 
i . 
1 1 :45 pm to 2:30 pm . 
i , 

I 

: Comments, Vision, Performance to Date, Awards 
i Nichole Cooper, Area Special Agent in Charge 
I 
i 
I 
I 

1 Group Photos (Team Building) 

· : · : Presenting your Case to the USAO 
: AUSA Beong-Soo Kim 

i 

: Break · 

Lunch (on own) 

Presenting your Case to the DA's office 
DDA Edith Treviso 

Polygraph Examiner as Investigative Tool 
USPIS Steve Crow 

: 2:30 pm to 2:45 pm Break 

! , lA's Role 
: 2:45 pm to 3:05 pm pm Dave Abe, Donna Johnson, Keshia Fisher 

! 3:05 pm to 4:45 pm . . 
I 

I , 
: 

FF/MTlHCF Breakouts (3) 
FF -Russo/ Dawson, Special Agents 
MT - Guerrero/Burke, Special Agents 
HCF -Harlanl San Jose, SpeCial Agents 
MT - Don Judge GameFly 
MT - Ken Laag Netflix 
H _ A Frlith Trpvi!:::n 
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FY 2010 Regional Meeting Agenda - Pacific Area Meeting 

, , 
! 4:45 pm to 5:00 pm 
, 

, 
: FF - Manny Rivera (RARC) 
: FF - Polygraph Examiner Inspector Steve Crow 
: lA's join team during breakouts 

: Closing Remarks 
i DAIG Carrington, ESAC Cooper and DSAC Donovan 
, 

-.-. . - -' - Friday - % Day - Field Office Management Only ._ 

, 
i 8:30 am to 12:30 pm 
, , , , 

Travel 
Attire: Business Casual 

Pac Area Leadership Team Meeting 
Performance Update - Action Plan for Remainder of FY 2010 
DSAC Donovan ASACs Plumlee and Colton 



OFFICE OF INSPECTOR GENERAL 

UI~ITED STATES POSTAL SERVICE 

December 2, 2009 

Ms. Ruth Goldway 
Chairman, Postal Regulatory Commission 
901 New York Avenue, NW 
West Tower, 2nd Floor 
Washington, D.C. 20268 

Dear Chairman Goldway: 

n ... n('l'l n t\ 

t - .. ' . 
\ 
\ . ./ . 
I 

j '. (_:--

--. 

• r 

. '- / ' 

--

We would like to invite you to participate on a panel discussing the "Future of the 
U.S. Postal Service" planned for February 8, 2010, from 3:00 to 5:00 p.m., at the 
Westin Pasadena, in Pasadena, CA. The session's intent is to provide an 
intellectual perspective and dialog on the topic. In addition to you, the panel will 
include Joy Leong, Mohammed Adra of my staff, and Nye Stevens as the 
moderator. 

Office of Inspector General attendees will include the Assistant Inspector General 
for Investigations, Deputy Assistant Inspectors General for Investigations, and 
Pacific Area Special Agents. 

V\le would be extremely pleased if you could participate; and look fOIlNard to 
learning of your availability. Please direct all communications regarding this 
invitation to Joy Leong, phone numb EXEMPTION 6 . )r acceptance, logistical 
support, questions regarding program format, and session preparation. 

Sincerely, 

EXEMPTION 6 

David C. Williams 
Inspector General 

'O" .• -

J 

\ ! 
V\,1f/~~'-~" . 

1. 
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Trip Itinerary 

Trip Manager for 
J.., Government 

Flights Cars Hotels Profile Help 

SeLect a TraveLer I Travel Information I Daily Briefing I Meeting Rooms I Trip Itinerary I Start a New Trip 

Trip Itinerary For Ruth Goldway 

This fare will not be guaranteed until the tickets are issued 
(EXCEPTION: This rule does not apply to Government contract 
fares). By Selecting "Purchase Now" you will advise Omega World 
Travel to issue your tickets. 
Itinerary Name: lAX 2/SIZ010Change Trip Name 

Total Ticket Price: USD 299.20 
Ticket Number: Pending 

Trip Locator: L9AZ7U 

Refresh Itinerary 
Printable 
Itinerary 

Email Itinerary 
To Traveler 

Email Itinerary 
To Others 

Pa1g~lrof2 r 

1-0'1\ 

• !'li~ 1: I, • ,,:,:: 

-----------
C .. ,I'~ • ~"1: ~ \, 

--------
', .... - ~ ~ I , ' . ;', - ----- -- ---

View All 
Itineraries 

Friday, February 05 
USD 299.20 .. * Includes taxes, fees, and/or surcharges 

Flight 
United Airlines 
Flight: 209 
Airbus 320 

Departure 
2:31 PM 
Friday, February 05 
Washington, DC 
lAD 
Seat: 07·0 

* BAGGAGE CHARGES MAY APPLY - CHECK WITH CARRIER. 

Arrival 
5:30 PM 
Friday, February 05 
los AngeLes, CA 
lAX 

Details 
Stops: 0 
Cabin: 
Coach/Economy 
Clas5 of Service: 
V 
Duration: 05hrs 
59mln 
Mileage: 2295 
Meal: Food for 
Purchase 



Trip Itinerary 

Monday, February 08 
Flight 
United Airlines 
Flight: 44 
Boeing 767·300 

Departure 
10:45 PM 
Monday, February 08 
Los Angeles, CA 
LAX 
Seat: 11 ·F 

L:-l:',:-:\ 1 !1:: ;'ii'-:: 1 ----.------ -~ 

Arrival 
6:27 AM 
Tuesday, February 09 
Washington, DC 
lAD 

! '. , i : ""~ l' ;" a:l~ ---------

::--j,), r'-~ I!III.: :'hrtll: 
--- - ---.- -------

Details 
Stops: 0 
Cabin: 
Coach I Economy 
Class of Service: 
V 
Duration: 04hrs 
42min 
Mileage: 2295 
Meal: Food ft 
Bev for Purchase 

'~:I'JPOt: TIl' .. ., f-I,·.ll-,[ ------

..,.-----.. --.-~---~-----------.----.---- --.-.,..- --_._--.--

~-Worldspan ~ Policy I Privacy I Feedback I VIew Processing 
.,.~ 

User: Sherri Proctor 

Traveler: Ruth Goldway 

Company: HEADQUARTERS 

Version: 3.18 .2.0 

System: 158 
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John, sorry to bother you with this. Ruth has asked me to prepare some bio information on the 
attendees listed below. I've been.searching on the web, but so far am only finding their titles. Do you 
have any extra info you could make available to me? By phone or email would work. I'd be very 
appreciative! 

From: PROCTOR, SHERRI J 
Sent: Tuesday, October 20,2009 11:22 AM 
To: FISHER, ANN C 
Subject: FW: Customers Attending 

See below: 

From: GOLDWAY, RUTH Y 
Sent: Tuesday, October 20, 2009 11:13 AM 
To: PROCTOR, SHERRI J 
Subject: Re: Customers Attending 

Ask ann to get a little bio info on the guests for me. Thx 

From: PROCTOR, SHERR! J 
To: GOLDWAY, RUTH Y; FISHER, ANN C 
Sent: Tue Oct 2011:02:352009 
Subject: FVJ: Customers Attending 
FYI 

From: John Campo I EXEMPTION 6 
Sent: Tuesday, Oct60er 2U, .lUUIj lU::>ts AlVI 

To: PROCTOR, SHERR! J 
Subject: FW: Customers Attending 

Sherri, 
Here is the list of customers that will be attending the PB Advisory Board meeting at which Chairman 
Gbldway will be speaking. 
Thanks for all your helpl John 

John cam~pvo~--------------------------------------------
VF, Postal Relations 
Pitney Bowes Inc 
409 12th Street, SW Suite 701 
Washington DC 20024-6100 

EXEMPTION 6 

This email messagemaycontainconfidential,proprietaryand/orprivileged information. It is intended 
only for the use of the intended recipient(s). If you have received it in error, please immediately advise 
the sender by reply email and then delete this email message. Any disclosure, copying, distribution or 



Trip Itinerary 
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Trip Manager for 
Government 

Flights Cars Hotels Profile Help 

Select a Traveler I Travel Information I Daily Briefing I Meeting Rooms I Trip Itinerary I Start a New Trip 

Trip Itinerary For Ruth Go[dway 

This fare will not be guaranteed until the tickets are issued 
(EXCEPTION: This rule does not apply to Government contract 
fares) . By Selecting "Purchase Now" you will advise Omega World 
Travel to issue your tickets. 
Itinerary Name: LGA 11/18/2009 - 1Change Trip Name 

Total Ticket Price: USD 125.20 

Ticket Number: Pending 

Trip Locator: NEVEEF 

Refresh Itinerary 
Printable 
Itinerary 

yyt"Uf ft"~uay, I~UVt"1 (11Jt"1 10 

Email Itinerary 
To Traveler 

Email Itinerary 
To Others 

Page:'l 'of2 

I ~ LQLP 

Purcr.ase r~?:: . . 

View All 
Itineraries 

USD 125.20 * * Includes taxes , fees, and/or surcharges 

Flight 
us Airways 
Flight: 2180 
Airbus Special Jet 

Departure 
5:00 PM 
Wednesday, November 18 
Washington, DC 
DCA 
Seat: UC 

* BAGGAGE CHARGES MA Y APPLY - CHECK WITH CARRIER. 

Arrival 
6:19 PM 
Wednesday, November 18 
New York, NY 
LGA 

Details 
Stops: 0 
Cabin: 
Coach/Economy 
Class of Service: 
T 
Duration: 01 hrs 
19min 
Mileage: 215 
Meal: None 



Trip Itinerary 

Thursday, November 19 
Flight 
us Airways 
Flight: 2177 
Airbus Special Jet 

-...... '7~ 

Worldspan "~-.- -
.--" ..... 1;...2OIt 

Departure 
2:00 PM 
Thursday, November 19 
New York, NY 
LGA 
Seat: UC 

Arrival 
3:09 PM 
Thursday, November 19 
Washington, DC 
DCA 

j-i CaljceLEnllreTrip ~: 

Details 
Stops: 0 
Cabin: 
Coachl Economy 
Class of Service: 
T 
Duration: 01 hrs 
09min 
Mileage: 215 
Meal: None 

PoLicy I Privacy I Feedback 

User" Shem proctor 

Traveler: Ruth Goldway 

Company" HEADQUARTERS 

Version:; 18 i ~ 

System 152 
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II Pitney Bowes 
Customer Advisory Board Membership 

March 2008 

- , • I r- - l 
I 

Doug Bendura, Director Customer Relations Sales Operations has been with Capital One for 14 
years and held a variety of operational leadership roles within the organization. He is currently 
responsible for sales for inbound phone channels, managing a network of seven suppliers with 22 
call centers across the U.S., Canada, India and the Philippines. 

Doug began his Capital One career in the financial service's Remittance Processing Operations 
where he transitioned payments from a paper-based environment to image-based processes. He 
subsequently led the transition of card applications and written correspondence into an image 
environment. 

Doug later moved to outbound operations with responsibility for statement, letter and credit card 
production. He was responsible for two operating centers that handled 90% of the production, which 
included processing 50 million mail pieces each month from four different business units. 

In 2005, Capital One transitioned from an in-house to fully outsourced operation. Doug led the 
successful transition to a third party operational environment. 

Prior to joining Capital one Doug spent four years managing a large textile manufacturing operation 
and years running operations at major theme park in Williamsburg, VA. 

Gray Bennett, Wachovia Corporation 

Ruben Carrillo, Senior Vice President, Statement Services, Wells Fargo 

Larry Conyers, Group Executive, SVP Director of Utility Services for Wachovia 
Corporation has been with the organization for 10 years. In his current position 
he is responsible for Utility Services, which includes corporate laser printing, 
document image capture, statement inserting, card personalization, document 
storage and retrieval, bulk filing, interoffice mail system, transportation, 
warehousing and fulfillment, ATM, CD ROM, and the Internal Support Team. 

Previously, Larry was SVP, Distribute Data Core Process Senior Group 
Executive in Wachovia's Distributed Services Division. 

He has a Master's Degree in Leadership and belongs to the Board of Directors for the National 
Postal Policy Council. 

Larry, his wife Susan, and their 3 children make their home in Mooresville, N.C. 

Michael Coyne, Director of Bill Print & Distribution is responsible for creating and 
mailing monthly billing-related statements for Verizon Communications 
Corporation. 

In his 24 years at Verizon, Coyne's experiences and responsibilities have 
spanned a broad range of functional areas in information technology and 
corporate finance including data center operations; national data center 
automation strategies, on-line systems support; billing application development, 
testing and production support; and fraud prevention. Since 2003, he has been 

responsible for the production and distribution of bill-related statements for Verizon Communications 
via centers located in Durham, NC; Richmond, VA; Monroeville, PA; and Massapequa, NY. 
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Coyne holds an AAS in Industrial Supervision and a BS in Business and Finance from Purdue 
University, West Lafayette, IN, as well as an MBA from Nova Southeastern University in Ft. 
Lauderdale, FL. 

Andy Gerry, Intersections 

Ron Goglia is the Assistant Vice President of Output Distribution Services for 
CIGNA, located in Easton, PA. He manages an operation that is responsible for 
the printing, inserting, postal sorting and distribution of nearly all the First-Class 
Mail processed by CIGNA. 

His duties include keeping abreast of market trends in the mailing industry as 
well as USPS initiatives. Quality assurance and maintenance of the ISO 9001-
2000 and MPTQM certification programs coupled with adherence to service-level 
agreements are critical success measurements of the organization. 

Goglia has over 25 years of mail processing and management experience and has been with CIGNA 
for 8 years. He currently serves on the Mailers Technical Advisory Committee (MTAC); and recently 
served as the National President of the Mail Systems Management Association. He is active in 
several first-class industry associations and is a frequent presenter at MAILCOM. 

Christopher Hill is the Senior Vice President and National Director of Statement 
Operations with Citi North America Operations and Technology. He has overall 
operating responsibility for Citi Statement Operations and is responsible for 
implementing strategic initiatives aimed at expanding the services of Statement 
Processing. Currently, he is responsible for ensuring the quality preparation of 
over 1.2 Billion customer statements and letters annually. 

Prior to becoming the National Director, Hill was the Site President of the Citi 
South Bend site and Area Director of the Citi Cards site in Englewood Cliffs, 
New Jersey. Prior to joining Citi, he held various management positions within 

statement processing at Household International and Beneficial Management Corporation. 

Hill is a three-time winner of the prestigious Citi Chairman's Leadership Award. He has also received 
the Citigroup Quality Excellence Award and the Citigroup Team Recognition Award for his successful 
efforts in the statement and letter processing industry. 

He holds a Bachelor of Science in Business Administration from Fairleigh Dickenson University. 

Operations group. 

Ron Humm joined Ameriprise Financial Services in 1975 (formerly American 
Express Financial Advisors) and is currently the Vice President, Output 
Processing, which provides printing and mailing services for the Ameriprise 
Financial Services company based in Minneapolis, Minnesota. 

Humm has 20 years experience in the printing and mailing operations 
environment, with a concentration in the financial services and credit card 
industries. The balance of his career with Ameriprise includes several positions 

- within Human Resources and serving as a Technology Leader in the Computer 

Humm earned a BA in Business Administration from the University of Minnesota. He also holds 
designation of Fellow, Life Management Institute (FLMI) and Chartered Life Underwriter (CLU) from 
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the American College. He is an active member of several mailing industry groups including the 
National Postal Policy Council. 

Sean Maddox, Senior Director with TSYS, a global financial services 
company based in Columbus, Georgia, is responsible for the Statement 
Services Division within Output Services. His responsibilities include the 
complete print-to-mail operation, as well as, the Archive Services business 
unit. Sean has been in the Output Services Division of TSYS for 19 years, 
serving in the areas of warehousing, print, insertion and mail sorting. Sean is 
an active member of the IBM Joint Technology Council and Kodak's Data 
Center Customer Council. 

Judy O'Shaunessy is the Managing Director over the Statement Processing 
.", .~~ Services organization within JPMorgan Chase. Judy joined JPMC in 2003 to 

help build and restructure the existing operation of many sites and 90 million 
annual statements to where it is today at over 1 billion statements and three 
main processing facilities. Judy is responsible for all transaction statement 
printing, 477 employees and a budget of 382mm. Her area services all internal 
lines of businesses in manufacturing statements; Credit Cards, Treasury 
Services, Asset Wealth Management and Consumer and Commercial 

.. statements. In addition to the domestic operation, a new print and mail center 
was built in BournE~mouth, UK. to facilitate the growth in document processing 

internationally. Other responsibilities at JPMC include managing a team of Technology and 
Application group, a Project Management team and three main bulk file areas. 

Prior to her work at JPMC, as a Senior Vice President for Citi's Smith Barney division, Judy was in 
charge of their Statement Printing. It is here where she developed a small technology and composition 
team to help support the print business that has proven to be invaluable to her operations. Prior to Citi, 
Judy spent 10 years working for European American Bank on L1, NY. Judy holds a Bachelor degree in 
BCIS (Business Communication Information Systems) from Hofstra University. 

Glen Reiner, Symcor 

Mary Pat Resch, Vice President, Administration & Processing Services for Discover Financial 
Services LLC has been with the company for 16 years. She has worked both out in the field and at 
headquarters in various areas including Marketing, Collections, Fraud and Recovery. She returned to 
headquarters (Riverwoods, IL) in 2001 to take responsibility for Processing Services and in 2003 
assumed responsibility for Discover's Facilities, Procurement and Corporate Travel. 

Mary Pat lives in Barrington Hills, Illinois with her husband, son and daughter. 

companies. 

Scott Rice of Sprint-Nextel has served in multiple capacities over a 25 year 
career, primarily within the telecommunications billing space. His experience 
includes leadership in software development categories as well as operational 
areas. 

Scott spent 16 years with AT&T working in various capacities from large 
business billing to supplier process management. He has also consulted with 
many major U.S. and European wireless and wire-line carriers. Scott joined 
Nextel in 2000 and is now part of Sprint-Nextel since the merger of the two 
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Today Scott is responsible for the complete operation of billing production across the various wireless 
and wire-line product lines of Sprint-Nextel. 

Steve Romanelli is the Senior Vice President of the Outbound Business Line for 
Fidelity Enterprise Processing Services (EPS) based in Covington, KY. EPS 
provides a wide range of customer correspondence, transaction processing, and 
process reengineering solutions for Fidelity business units and several of their 
external clients. Steve oversees the Outbound Business Line, responsible for the 
printing, production, and mailing of all of Fidelity's paper communications including 
statements, trade confirmations, shareholder reports, confirming prospectuses, and 
marketing literature. 

Steve was formerly vice president and chief financial officer for Fidelity Wide 
Processing (FWP) before transitioning to his current role in May 2006. Prior to joining Fidelity in April 
2002, Steve spent three years as CFO with Clubessential, a software start-up company initially based 
in Cincinnati, and before that spent 16 years with Procter and Gamble. During his time with P&G, his 
responsibilities included Global Finance Manager of $1 billion sales snacks business, Subsidiary 
Finance Manager for $450 million Brazilian business, and Manager of Financial Planning and Analysis 
for $16 Billion North American region. He has worked in Japan, Asia and Latin America. He possesses 
extensive experience in finance, planning and analysis, strategic planning, and manufacturing 
operations through 23 years of professional experience. 

Steve is a graduate of Gettysburg College and earned his Master's degree in Business Administration 
at the University of Notre Dame. 

Dean Vocaturo is currently Vice President/Business Leader of Billing & 
Payment Services at American Express in Weston, Florida. 

In his role as V.P.lBusiness Leader, Dean is responsible for overseeing Billing 
& Payment Services operation, including Operations Support, Strategic 
Partnerships, Quality & Reengineering, MIS, Finance, Training and Account 
Management, Recon and line operations, as well as building and capitalizing 
on synergies across the organization. 

Prior to his role as Vice President, Dean served as a director in BPS, with 
primary responsibility for leading MIS, New Business Development and Supplier Management 
oversight. He also led the migration of American Express' Europe, Middle East and Africa (EMEA) 
billing and statement production from an external vendor to BPS, generating significant cost savings, 
quality and statement delivery time improvements to our EMEA customers. 

Before joining BPS, Dean worked in a variety of Service Network Capabilities assignments, including 
director roles in Centralized Dispute Management (CDM) and Automation Technologies. While in 
CDM, Dean led the organizational design of this new Customer Service Operations Support team, 
including related strategic planning, system infrastructure design, and MIS report development. While 
in Automation Technologies, Dean led a host of system development efforts, including creation of 
Customer Service's CS/Net MIS application. 

Earlier in his career, Dean was a Manager in Systems Assurance, where he led user-acceptance 
testing and deployment of Customer Services' Lift Memo III application, and held supervisory roles in 
Financial Planning & Analysis and Cashiers. Dean joined the company in 1987 as an Internal Auditor, 
working in our Latin American & Caribbean Division, after completing his undergraduate degree. 

Dean earned his Bachelors degree in Finance from the University of South Florida, and holds a 
Masters degree in Computer Information Systems from the University of Phoenix. 
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PROCTOR, SHERRI J 

Subject: FW: North Carolina Itinerary 

March 16, 2010 

8:45a 
9:56a 

10a-12p 

1:00-2:30p 

Depart DCA on US Airways Flight # 3825 
arrive into Raleigh Durham 

Paul will drive from Raleigh to the High Point/Greensboro area. 

Furnitureland South Tour 

;'"'.. f'"': ') n !: I, 

--

dock #48. 
*Once on campus .... the group will need to come to the main entrance at the Corporate bldg which is beside 

3:30-5p 

7p 

March 17, 2010 

USPS HRSSC Tour 
7023 Albert Pick Rd 
Greensboro, NC 

Dinner w/Harland Clarke 
Chop House Mendenhall 
4001 Meeting Way 
High Point, NC 27265 

9:00a-12:00p Harland Clarke Tour 
4487 Premier Drive 
High Point, NC 27265 

3:24p Depart RDU on US Airways Flight #3856 

Hotel information: 

HIGH POINT SOUTH 
Holiday Inn Express Hotel & Suites 
10050 NORTH MAIN STREET 
ARCHDALE, NC 27263 

1 

31 
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Witness List for the 
Postal Regulatory Commission Field Hearing 

Buffalo, New York 

Monday, June 28,2010 

Panell 
Nell Sexton 

President, Northern Safety Co., Inc. 
Utica, New York 

Bill McComb 
V.P .. Postal Operations, Netflix 

Los Galos, CA 

J.B. Brown 
Managcr, Corporate Products, Rich Products Corp. 

Huffulo, NY 

Kathleen Burns 
District Manager, Western New York, U.S. Postal Service 

Panel 2 
Terry Souzzi 

Owner, Trinity Marketing 
Medina, NY 

Richard Salanger 
Owner, Sal anger Trucking LLC 

Cicero, NY 

Joe Belluci 
Director of Sales aod Marketing, Printing Industries Alliance 

Amhe~t, NY 

Michael J •. l:Iogan 
Vice President, Information Packaging Corporation 

Macedon, NY 

Panel 3 
Tim Sullivan 

Postmaster, Fredonia, NY 

David Wilken 
President, Local 309, Natio~aI Postal Mail Handlers Union 

Buffalo, NY 

Christoper Klin" 
Legislative Chair, Sal Pace Memorial Branch 27 

National Association of Postal Supervisors 
Buffalo, NY 

Terry Miner 
Rural) .cttCI' Ctlrricr 
Seneca FUlls. NY 

') . . .. , 
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Witness List for the 
Postal Regulatory Commission Field Hearing 

Rapid City, South Dakota 
Wednesday, June 23, 2010 

Panel! 

Mark Schreiner 
Owner, Print Mark-et 

Rapid.City, SD 

. Mury Salls 
Senior V.P., DST Mailing Services 

President, Major Mailers Assoc. 
EI Dorado Hill, CA 

Dan O'Brien 
Director of Postage Strategy, First Data 

Omaha,NE 

Paoe12 

Clem Felchle 
Dakotas District Manager 

U.S. Postal Service 

Robert Tolman 
SD Legislative Chair, National Assoc. of Postal Supervisors 

U.S. Postal Service 

Paul Katzers 
Rural Letter Carrier 

Montrose, SD 
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S'I'+~ V/'<t1t 
Gillette, WY Itinerary 

Hotel 

000231 

~ tk, 1,0 10 

3:00 Gillette News Record (GNR) tour/meeting; 1201 W. 2nd ST, Gillette, WY 82717 

4:00 Meeting with area publishers at GNR 

S:OO Dinner at Chop House Restaurant hosted by Wyoming Press Association (Jim Angell, Executive 

Director); 113 S. Gillette Avenue 

OVERNIGHT at: Holiday Inn Express Hotel & Suites, 1908 Cliff Davis Drive, Gillette, WY 82718 
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Witness List for the 
Postal Regulatory Commission Field Hearing 

Chicago, lliinois 
Monday, .June 21, 2010 

Panel I 
Jobn Seebeck 

Direct Marketing Business Director, Crate and Barrel 
Northbrook, IL 

Ken Czarncki 
Senior Vice President, Caremark Mail Pharmacies 

Northbrook, 1L 

Gloria Tyson 
Chicago District Manager, U.S. Postal Service 

Panel 2 

Micbael Winn 
On behalf of RR. Donnelley 

Lancaster, PA 

LuCien "Bud" Wood 
Owner and President, Murray McMurray Hatchery 

Webster, IA 

Steve Colella 
Vice President, Calmark, Inc. 

Chicago, IL 

Panel 3 
Cameron Bellamy 

President, Grayhair Software, Inc. 
Mt. Laurel, NJ 

Chris Huckle 
Publisher, Cadillac News 

Cadillac, MI 

Jim Kitzmiller 
Executive Director, Associated Mail and Parcel Centers 

Rockford, IL 

O 0 0 Z 1 2 , .. .., 0 - j. n .• .J 



FISHER, ANN C 
we 

From: 
Sent: 
To: 
Sublect: 

HARRINGTON, PAUL 
Monday, May 24,20101:45 PM 
FISHER. ANN C 
Chica_Qo lo_oistics - RR Donnelley simply needs the name of hotel 

Don;33 ' 

As discussed 5 commissioners and 4 staffers will have arrived in Chicago on Monday, 6/21 for 
hearinQ in downtown ChicaQo. 

Assumption is that all will be staying at the same hotel (?) Monday night and that all will be available 
to leave on at 

We will gladly arrange for transportation from your hotel to Bolingbrook for the group of 9 - taking into 
account that there will be resoective luoQaQe and laptops. 

Also per our discussion, the outline for the will be as follows: 

• Introductions 
• Brief executive overview of RRD Logistics operations with the emphasis on US mail 
• Q&A exchanoe 
• Tour 
• Wrap-up and summary of next steps (if any) 

Contact: 

IlIA ~tnn 

to Charles E. Fattore 
President, RR Donnelley Logistics 
1000 Windham Parkway 
Bolingbrook, IL 60490 



FISHER, ANN C 

From: GOLDWAY, RUTH Y 
Sent: 
To: 

Tuesday, May 18, 20109:24 AM 
FISHER, ANN C 

Cc: PROCTOR, SHERRI J 
Subject: RE: Chicago Tribune - PRC Visit 

I: I. Ii:, 

j-:" I":'1r !lV() -.'.<l:-",rr;rf"rrf:,J :' 
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From: FISHER, ANN C 
Sent: Monday, May 17, 2010 5:48 PM 
To: GOLDWAY, RUTH Y 
Cc: PROCTOR, SHERR! J 
Subject: Fw: Chicago Tribune - PRC Visit 

See info from Paul Boyle of NAA re Our Chicago tribune site visit. The Chicago hearing starts that day at 1 :00 p.m Let 
me know which of the 2 options you prefer The city hall is a 10 min. Cab ride, or 20 min \/Valk from the tribune. 

From: Boyle, Paul 
To: FISHER, ANN C 
Sent: Mon May 1717:18:302010 
Subject: Chicago Tribune - PRC Visit 
Ann, 

I hope your hearings on 5-day delivery are going well. 

We've given more thought to the PRC visit to the Chicago Tribune. Below 
are two scheduling options for your consideration. We are flexible on the 
agenda and times (start later; end earlier?), so let us know what is best 
for the commissioners and their staff no matter what option is chosen. In 
short, you tell us what you want to do. 

Thanks for your guidance. 

Best, 

1 



Paul 

Date: June 21, 2010 

Location: Chicago Tr1bune 
Tr1bune Tower 
435 N. ~chigan Avenue Chlc~o IL 60611 

Option 1 

8:45 - 9:00 a.m. 

9:00 a.m. 

10:00 a.m. 
Editorial Board 

10:45 - 12:15 p.m. 

Option 2 

9:00 - 9:45 a.m. 

9:45 - 10:30 a.m. 

10:45 - 11:30 a.m. 

11:30 a.m. 

Commissioners and staff gather at the Tribune 
Tower where coffee and breakfast items would be 
available; 

Tour of the Tribune Tower (the unique building, 
Tribune newsroom and WGN studios); 

Commissioners meet with the Chicago Tribune 

Meeting with Tony Hunter, Publisher, Chicago 
Tribune and other Tribune staff. Boxed lunches 
would be provided so that the Commissioners and 
staff don't have find lunch before the PRC 
hearing) . 

Meeting with Tony Hunter, Publisher, Chicago 
Tribune and other Tribune staff (coffee and 
breakfast items will be served) 

Tour of the Tribune Tower (the unique building, 
Tribune newsroom and WGN studios); 

Commissioners meet with the Chicago Tribune 
Editorial Board 

Commissioners depart Tribune Tower for lunch on 
their own. 

2 
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Sunday. May 16th 

Hotel - Check-in 3:00 p.m. 

The Adolphus Hotel 

1321 Commerce Street 

Dallas, Texas 75202 

Ph: 214-742-8200 

o !l n ? 3 b 

DALLAS ITINERARY 

(Hotel is 18 miles from airport. Must arrange transportation on your own.) 

Monday. May 1ih 

(No site visit scheduled. Breakfast and lunch on your own.) 

12:00 p.m. - Ann, Darcie, Pam and Jim depart for City Hall 

. 1:00 p.m. HEARING 

Dallas City H.all 

1500 Marilla Street 

Ll Auditorium 

Dallas, Texas 

Contact: Velada Camper, 
EXEMPTION 6 

Court Reporter: Sarah Burns/Megan Reed, AcuScribe, cell: EXEMPTION 6 J ofc.j EXEMPTION 6 

. (City Hall is 0.5 miles from the hotel. If you prefer not to walkl hotel provides complimentary 

sedan transport within 3 mile radius. ) 

Evening - FREE 



Onn?31 

Witness List for the 
Postal Regulatory Commission Field Hearing 

Dallas, Texas 
Monday, May 17,2010 

Panell 
Phil Major 

Editor 
Wise County Messenger 

Decatur, Texas 

Roy Robinson 
Publisher, VP, Graham Newspapers 

Graham, Texas 

The Honorable Bruce R. Sherbet 
Election Administrator, Dallas County 

Dallas, Texas 

Suzanne Henderson 
County Clerk, Tarrant County 

Forth Worth, Texas 

Panel 2 
Ellis Burgoyne 

Southwest Area Vice President 
U.S. Postal Service 

Shelley Hyde 
CEO, NDSI Direct Solutions 

Dallas, Texas 

Carol Kliewer 
Director, Distribution & Logistics, Order Fulfillment 

Harland Clarke 
Dallas, Texas 

Carol Bald 
Postal Operations Manager 
Strategic Fulfillment Group 

Big Sandy, Texas 
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SUNDAY. MAY 9TH 

Hotel- Check-in 4:00 p.m. 

Hilton Grand Vacation Suites 

455 Karen Avenue 

Las Vegas, Nevada 89109 

Ph: 702-946-9200 

F: 702-946-9205 

MONDAY. MAY 10TH 

OOn?~18 

Las Vegas Itineray 

9:30 a.m. - Meet in lobby for pickup by USPS Las Vegas District staff 

r 0, 7 u_ 

10:00 a.m. -10:30 a.m. - Tour of CPU: City Stop #10, 7009 Aliante Pkwy., North Las Vegas, NV 89084 

(returned to hotel by USPS staff) 

[Lunch on your own.] 

1:00 p.m. HEARING 

Las Vegas City Hall 

City Council Chambers 

10th Floor 

400 Stewart Avenue 

Las Vegas, NV 

Contact: Vanessa Aoun: 

EXEMPTION 6 

/' -, 

Court Reporter: Las Vegas Court Reporters, Tammy Breed 

7:00 p.m. Dinner wI Zappos. Amazon execs. 

Location TSD 

Amazon/Zappos attendees: 

Tony Hsieh - CEO, Zappos 

Alfred Lin - COO/CFO, Zappos 

Sean Kim - Director of Transportation, Zappos 

Dave Clark - VP Operations, Amazon 

Mike Roth - VP Supply Chain & Transportation, Amazon 

Chris Nielsen - VP Amazon Retail 

EXEMPTION 6 

EXEMPTION 6 



00023Q 
(l ?I~f) 
i ll f. 

Sa chin Nasta - Sr. Manager Transportation Amazon 

Mike Seifert - Director of Transportation Amazon (FYI: Seifert is a/riend o/Shoshana's and arranged the 

dinner and tour of Zappos) 
Contact: Mike Seifert, EXEMPTION 6 

TUESDAY. MAY 11TH 

8:30a.m. - Zappos shuttle pickup at hotel 

. 9:00 - ~0:30 a.m. - Zappos tour, 2280 Corporate Circle, Henderson, NV 89074 (return to hotel by 

Zappos shuttle) 

WEDNESDAY AFTERNOON - Depart Las Vegas 



o [) n ? \.1. 0 

POSTAL REGULATORY COMMISSION 

HEARING TO CONSIDER USPS 6-DAY TO 5-DAY DELIVERY INITIATIVE 2010 

LAS VEGAS, NEVADA 

MAY 10, 2010 

Witness List 

Panel 1: 

Tom Underkoffler, Director, Corporate Logistics, Medco Health Solutions 

Doug Bowen, Administrator/Central Graphics, Southwest Gas Corporation 

Arnie Goldstein, Postal Solutions, Inc. 

Panel 2: 

Yul Melanson, Las Vegas District Manager, U.S. Postal Service 

Omar Gonzales, Western Region Coordinator, American Postal Workers Union 

Rich Griffin, Letter Carrier/Vice President, Nevada State Association of Letter 

Carriers 
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NYINJ Trip 
9/22/09-9/23/09 

o n n ? li I 0 r: I n h 7 

Tuesday, Septem ber 22, 2009 

'1:00PM 

J:34PM 

3:00PM 

Depart Union Station on Amtrak Acela Express 
Train Number: 2166 
Acton Confirmation: 
Amtrak Rewards #: 

EXEMPTION 6 

Ticket Number: 

Arrive at Newark Station 

Check into the Sheraton Meadowlands Hotel 
2 Meadowlands Plaza 
East Rutherford, NJ 07071 
Starwood #: EXEMPTION 6 

Confirmation: 63946769 

Wednesday, September 23, 2009 

8:00AM-
9:00AM 

1:00PM-
4:00PM 

5:00PM 

7:58PM 

Visit the Network Distribution Center 
80 County Road 
Jersey City, NJ 07097 

Field Hearing 
Fordham University 
O'Hare Hall-O'Keefe Commons 
Rose Hill Campus 
441 East Fordham Road 
Bronx, NY 10458 

Depart Penn Station on Amtrak Acela Express 
Train Number: 2167 
Acton Confirmation: EXEMPTION 6 

Amtrak Rewards #: 
Ticket Number: 

Arrive at Union Station 



Postal Regulatory Commission Field Hearing 

The Bronx, New York 

1:00 p.m., September 23, 2009 

Witnesses 

Panel 1: 

• Jeffrey D. Klein 
New York State Senator, 34th District 

• Aurelia Greene 
Deputy Bronx Borough President 

• Fernando P. TIrado 
District Manager, Bronx Community Board 7 
Bronx, NY 

• William Grygus 
Postmaster, U.S. Postal Service 
Ringwood, NJ 

• Wendy Smith 
Assistant Vice President, Fulfillment and Postal Affairs 
Publisher's Clearing House 
Port Washington, NY 

• Annelen Madigan 

Panel 2: 

RosehiJI Housing Management Corp. 
Bronx, NY 

• Richard Doherty 
President 
Association of Independent Colleges and Universities in Massachusetts (AICUM) 

• Navy Commander Brian George 
Joint Military Postal Activity-Atlantic, Military Postal Service Agency 
U.S. Postal Service International Service Center 
Newark, NJ 

• Clarice Torrence 
President, New York Metro Area, American Postal Workers Union 
New York, NY 

• John Vlncenzi 
President, National Association of Postal Supervisors, Branch 459 
Bronx, NY 

• Larry Cirelli 

oon;li·2 

National Business Agent for Connecticut, New Jersey, New York, Puerto Rico and the Virgin 
Islands 
National Association of Letter Carriers 
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Witnesses 

Panel One 

• Greg Kurtz 
Mayor 
Independence, OH 

• Thomas P. Lipker 

PRe Field Hearing 
Independence Civic Center 

6363 Selig Drive 
Independence, Ohio 
September 16,2009 

1:00 - 4:00 p.m 

Customer Service Analyst, Northern Ohio District 
U.S. Postal Service 

• Steve Laserson 
Vice President of Greeting Cards, American Greetings Corporation 
Cleveland, Ohio 

• Louis Giesler 
President, AmeriMark Direct 
Cleveland, Ohio 

• Wayne Benos 
Past President, Cuyahoga Valley Chamber of Commerce 
Independence, Ohio 

Panel Two 

• Martin .T. Keane 
Councilman, Ward 21, Cleveland City Council 
Cleveland, Ohio 

• Terry Grant 
President, Ohio State Chapter, APWU 
Canton, Ohio 

• Pamela Rosado 
Outreach Coordinator 
Policy Matters Ohio 

• Mario Principe 
Director of Lessor Affairs, Association of U.S. Postal Lessors 
Burke, VA 

o 0 n ? l~ 3 



PROCTOR, SHERRI J 

Holiday Inn 
6001 Rockside Road 
Cleveland, OH 44131 
216-524-8050 

hotel confirmation # 63946740 

============= 

Travel details for Sept. 16th
: 

o r q ? I; II 

COl 8 I.l 3 

Upon arrival into Cleveland, the Holiday Inn hotel shuttle will pick up our delegation from the airport and 
transport them to the hotel. An early check-in has been requested. If the request cannot be met, the hotel 
has agreed to put the luggage in a secure room while they are attending the field hearing at the Civic Center, 

Transportation to and from the Civic Center 

At 12:30p, the shuttle will leave to take everyone over to the Civic Center, 

At 4:30p, the hotel shuttle will bring everyone back to the hotel. 

===================================================================================== 

Travel details for Sept. 17th
: 

Transportation to and from the American Greetings Co HQ. 
" ". 

The hotel shuttle will depart at 8a en route to the American Greetings Co. 

The hotel shuttle will depart American Greetings at 11:30a to take everyone over to the airport. 

========================= 

Here are the details for the Ohio field hearing and site visit: 

Wednesday, September 16 



Independence Civic Center 
White Oak Room (reserved 1:00 - 4:00 p.m.) 
6363 Selig DR 
Independence OH 44131 

Tuesday, September 17 

American Greetings Co. HQ 
One American Road 
Cleveland OH 44144 

Here is the agenda for the American Greetings Company 

8:30 to 9:00 Industry Update and Insights into the Greeting Card User. 
Christy Kaprosy - Executive Director Business Intelligence 

9:00 to 9:30 Product Development Overview 
Kelly Ricker - Executive Director, Product Development 

9:00 to 10:15 Creative Tour 
Tina Benavides - Vice President, Creative 

10:30 to 11 :00 Postal Priorities and General Discussion 
Jeff Weiss - President and Chief Operating Officer 

Cathy Kilbane - General Counsel 

**They will start with a light breakfast. 

Attached, is a copy of the most recent witness list. We have not received the witness statements yet. As soon 
as they come in, I will provide you with a copy. 

I am also attaching the document listing the OR stations and branches being considered for closure. 

2 


