7 UNITED STATES

POSTAL SERVICE RECETVED

November 10, 2011
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Hon. Shoshana M. Grove, Secretary
Postal Regulatory Commission

901 New York Avenue NW, Suite 200
Washington, D.C. 20268-0001

Dear Ms Grove:

In connection with the Commission's rules pertaining to periodic reports, 39
C.F.R. § 3055 (2010), | have enclosed copies of the following reports for Quarter 4
of FY 2011.

Quarterly Performance for Single-Piece First-Class Mail® Letters and Cards
Quarterly Performance for Single-Piece First-Class Mail® International
Quarterly Performance for First Class™ Flats

Quarterly Performance for First Class™ Parcels

Quarterly Performance for Presort First Class™ Letters and Cards
Quarterly Performance for Standard Mail® Letters

Quarterly Performance for Standard Mail® Flats

Quarterly Performance for Bound Printed Matter

Quarterly Performance for Periodicals

10 Quarterly Performance for Media Mail®/Library Mail

11. Quarterly Performance for Single-Piece Parcel Post®

12. Quarterly Performance for Inbound Surface Parcel Post®

13. Quarterly Performance for Special Services
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These reports are being provided in electronic versions contained on a
computer disk. If you have any questions, please call.

Sincerely,
. ;&Z 2L VZ{;%M%

Daniel J Foucheaux, Jr.
Chief Counsel, Pricing and Product Support

Enclosures

cc: Ms. Joyce Taylor
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