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ETNA Docket: 1362780 - 13@@bmitted 9/19/2011 3:20:52 PM
st 18 documents that should be completed Scanned and sent to the MPOO for review Filing ID: 75867 Retum. i
Page Document Accepted 9/19/2011
1. Request/approval to study for discontinuance (osr82011) v
2. INotice (if appropriate) to Headquarters of suspension v
3. |Notice (if appropriate) to customers/district personnel of suspension v
4. Highway map with community highlighted (03222011) [v
5. Eviction notice (if appropriate) (o3222011) v
6. |Building inspection report and original photos of building deficiencies (if appropriate) (e3222011) v
7. |Post Office and community photos (esz#2017) v
8. |PS Form 150, Postmaster Workload Information (es292011) v
0, Worksheet for calculating work service credit (ei222011) v
10. |Window transaction record (ssw92011) v
11. |Record of incoming mail (esvsz011) v
12. |Record of dispatched mail (osw92011) v
13. |Administrative postmaster/OIC comments (03252011) v
14. |Inspection Service/local law enforcement vandalism reports (e3232011) v
15. |Post Office fact sheet (owva2011) v
16. |Community fact sheet (ssms2011) v
17. |Alternate service options/cost analysis (esvszo11) v
8. Form 4920, Post Office .C'losi,ng or Consolidation Proposal — Fact Sheet (with past 3 fiscal years of total W
revenue and revenue units) (s«222011) .
19. |Analysis of investigative findings/recommendations (os1222011) v
20. |Questionnaire instruction letter to postmaster/OIC (oswszo11) v
21. |Cover letter, questionnaire, and enclosures (os252011) v
22. |Returned customer questionnaires and Postal Service response letters (o+252011) v
23. |Analysis of questionnaires () r
24. |Community meeting roster (esv92011) 2
25. |Community meeting analysis (oswvz011) v
26. |Community meeting letter (if community meeting held prior to questionnaire) (es2s2011) v
27. |Petition and Postal Service response letter (if appropriate) (or01/1900) 72
28. |Congressional inquiry and Postal Service response letter (if appropriate) () r
29. |Proposal checklist (o4222011) M
30. |District notification to Government Affairs (osw092011) 2
31. |Instructions to postmaster/OIC to post proposal () I
32. |Invitation for comments exhibit (esw092011) I
33. |Proposal exhibit r
ittp://hqesopps.usps.gov/po_dis/investigate/study_docs.cfm?fin=1362780&this=45 5/16/2011
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34. |Comment form exhibit () [
35. |lInstructions for postmaster/OIC to remove proposal () [~
36. |Round-date stamped proposals and invitations for comments from affected offices () i
37. |Notification of taking proposal and comments under internal consideration () I
38. |Customer comments and Postal Service response letters (esz32011) [v
39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () N
40. |Analysis of comments () i
41. |Revised proposal (if appropriate) () I_
42. |Updated PS Form 4920 (if appropriate) (o4222011) v
43. |Certification of record () r
44. |Log of Post Office discontinuance actions () [

ittp://hqesopps.usps.gov/po_dis/investigate/study docs.cfm?fin=1362780&this=45 5/16/2011



Post Final Determination
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Below is the letters that need to go out and forms to complete for Posting the Final Determination for ETNA

ETNA Docket: 1362780 - 13062

e These ure the |5t 18 documents thit should be completed Seunned and gent 1o the MPOG far revicw Jietuen 1o Flow

Page Document

41. |Revised proposal (if appropriate) (a7zs2a11) 3 =
42. |Updated PS Form 4920 (if appropriate) (s7252011) v =
43. |Certification of record (sz252011) I =
44. |Log of Post Office discontinuance actions (s72s2011) 2 b
45. |Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales (#720:2011) '3 =
46. |Headquarters’ acknowledgment of receipt of record (mi42011) 2 =
47. |Final determination transmittal letter from Headquarters (osr92011) i =
48. |instruction letter to postmaster/OIC on posting () r ™
49. |Round-date stamped final determination cover sheets () r~

50. |Postal Bulletin Post Office Change Announcement () r s
51.  |Vice president, Delivery and Retail, instruction letter (svrv2011) v W

FILE LINK
Back to Flow' |

http://hqesopps.usps.gov/po_dis/proposal/post_final _proposal.cfm?fin=1362780 8/22/2011



Dockect | ME2THO - 1062

E UNITE STATES hem Mo |
POSTAL SERVICE= Page . |

03/18/2011

EDWARD PHELAN

DISTRICT MANAGER

ALBANY PFC

SUBJECT: Authority to Conduet Investigation

[ request your authorization to investigate a possible change in postal services for the office in the NY - 24
congressional district.

Post Office Name: ETNA
Zipt4 Code: 13062-9998
EAS Level: 13
Finance Number: 352715
County: Tompkins
Proposed Admin Office: FREEVILLE PO
ADMIN Miles Away: 2.7
Near Office Name: FREEVILLE PO
Near Miles Away: 2.7
Number of Customers:
Post Office Box: 159
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 159
ZIP Code Change: Yes [_| NO [¢] ZIP Code

The above office became vacant when the postmaster retired on 07/30/2010.
We can provide regular and effective service through alternate channels.
MICHELLE KRUL

Manager, Post Office Operations

Approval to Study for Discontinuance:

EDWARD PHELAN 03/18/2011
DISTRICT MANAGER
ALBANY PFC DATE

ce: Area Manager, Public Affairs and Communication




UNITED STATES Dockect 1382780 , 50(0 z’
POSTAL SERVI

™ Item Mbr: 2

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name: ETNA State:  NY Zip Code: 13062
Area: NORTHEAST District:  ALBANY PFC

Congressional District: NY - 24 County:  Tompkins

EAS Grade: 13 Finance Number: 352715

Post Office: E Classified Station D Classified Branch D CPO D

+ There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/22/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4080 Fax No: (518)

464-7429




E UNITED STATES Dockect: 1362780 - 13082
POSTAL SERV

ICE» Item Nor 3

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name: ETNA State:  NY Zip Code: 13062
Area: NORTHEAST District: ALBANY PFC

Congressional District: ~ NY - 24 County: Tompkins

EAS Grade: 13 Finance Number: 352715

Post Office: [v] Classified Station ] Classified Branch ] cro []

There was no Emergency Supension for this office

Prepared by: Nadine Tremblay Date: 03/22/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4080 Fax No: (518)

464-7429
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UNITED STATES 2980 ( M
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L ] " l
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Post Office™ Locations near 13062
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1 Post Office™
Location - ETNA
2 LOWER CREEK RD
ETNA, NY 13062-9998
(800) ASK-USPS

(800) 275-8777
(607) 347-4763

2 Post Office™
Location -
FREEVILLE
46 MAIN ST
FREEVILLE, NY
13068-9998
(800) ASK-USPS

(800) 275-8777
(607) 844-8410

3 Post Office™
Location - ITHACA
757 WARREN RD
ITHACA, NY 14850-
9998
(800) ASK-USPS

(800) 275-8777
(607) 266-0570

http://usps.whitepages.com/post_office/1 30627CFID=184471&CFTOKEN=50195588&d=10&print=true

Business Hours
Mon-Fri
8:00am-12:00pm
1:30pm-5:30pm
Sat
8:15am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:00am-11:00am
12:00pm-4:45pm
Sat
9:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:00am-5:30pm
Sat
8:00am-12:00pm
Sun

closed

Business Hours

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services

Passport Application
Services

PO Boxes Online

Service hours may vary. Please
check link for business hours

Services
Passport Application
Services

PO Boxes Online
Automated Postal Centers®

Service hours may vary. Please
check link for business hours.

Services

3/22/2011



Post Office™ Locations in ZIP 13062

Page 2 of 2

DOCKET NO. | 203130~ (2002

-

Post Office™ Mon-Fri PO Boxes Online

Location - 8:00am-1:00pm

D_RYD_EN 2:00pm-5:00§m Service hours may vary. Please ITEM NO.
27 W MAIN ST Sat check link for business hours. PAGE
DRYDEN, NY 13053- 9:00am-12:00pm

9998 Sun

(800) ASK-USPS closed

(800) 275-8777

(607) 844-9276

5 Post Office™ Business Hours
Location - CPU Mon-Fri
CORNELL POST 8:30am-3:30pm
ILR BLDG Sat-Sun
245 |ILR BLDG closed
ITHACA, NY 14853-

3801

(800) ASK-USPS
(800) 275-8777
(607) 255-3907

Post Office™ Locations near 13062

By City

ETNA FREEVILLE  ITHACA RECREN e
SPRINGS

By ZIP Code

13068 14850 13053 14853 14851 14881 14882 13102 14817 1307
13784 14854 13092 13835 13045 13864 14867 13738 14886 13077

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or  See who is calling you

perform a reverse lookup category nationwide.
on phone numbers and
addresses.

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages, also nearby

http://usps.whitepages.com/post_office/130627CFID=184471 &CFTOKEN=50195588&d=10&print=true

3/22/2011



DOCKET NO. | X280 -13067
ol

UNITED STATES ITEM NO.

7 POSTAL SERVICE
PAGE |

March 22, 2011

RE: Etna NY 13062

Memo to the record. There is no page 5, Eviction Notice.

This is a management initiated study and an eviction does not apply.

W;Jz’ne :7;~em£fay

Nadine Tremblay
Post Office Review Coordinator



bockeT No. | 362780 13062

F_, UNITED STATES ITEM NO. (f‘)
POSTAL SERVICE
PAGE (

March 22, 2011

RE: Etna NY 13062

Memo to the record. There is no page 6, Building inspection report and original photos of
building deficiencies.

This is a management initiated study; therefore, this item does not apply.

%di'ne j;emffef/

Nadine Tremblay
Post Office Review Coordinator
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Docker: 1362780 - 13062

Itean Nbr &
Page Nbr: |

PS Form 150, Postmaster Workload Information

Paost Office, State & Zip Code Postmaster's| Date
ETNA, NY 13062 Signature 03/23/2011
QNBENB
District Office, State & Zip Code Distnct Date
ALBANY PFC, NY 12288 Manager's |03/29/2011
Signature
KY2CNZ
(Check Box)
[E! Vacancy D Management Review D rFR | See Instructions
on Reverse
1.
Current Office Level 13
2.
Finance Number (1-6) 352715
3. ) (7-8)
General Delivery Families Served 0
4,
Post Office Boxes/Call Boxes Rented (10-15) 156
5.
Possible City Deliveries (16:20) 0
6.
Administrative Rural Boxes Served (21-28) 0
}'I 5
Intermediate Rural Boxes Served (26-30) 0
8. ) - ) (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
8. . <o g (38-39)
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
1. _ . - . . (44-47)
Administrative Responsibility for Intermediate Highway Cantract/Star Route Boxes for Other Offices 0
12,
Number of Carrier Stations/Branches (45-48) 0
13,
Number of Finance Stations/Branches (50:51) ]
14. : . (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "W for na) (54)
(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. ; . . (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16. o (57)
Does Office Perform Qutgoing Distribution for Other Offices? N
17.
Doas Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) Y
20.
Da You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) Y
21 L . . o (62)
Do You Have Responsitility for Vehicle Maintenance Facilities? N
22.
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23. ) (64)
|s Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25,
Does Office Distribute Food Stamps? (63) N

PS Form 450, January 1983




Docket 1362780 - 13062
[tem Nbr. &
Page Nbr- 2

Docket 1362780

PS Form 150, Postmaster Workload Information Page Nbr 8a
: - During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 156 0
Paossible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 (1]
Administrative Responsibility/Number Intermediate Rural Boxes 0 1]
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
‘Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

12, Enter the number of ¢lassifed finance s1atons andior branches (wihout
camer delivery service) staffed by postal employzes

1. Enter current evaluated offce leve

2 Enter the & digit post office finance number
oo - 14. Enter the total number of contract statons. rural statons and community
3 Enter number of general delivery families served. post affices.,
4 Enter mber of i -] i D
ﬁt*:nfgiﬁmm il E;:: fj;:::’;:;;a °;|“.Lh:°f=§| ':_";’j u ;: {a) A contract station is 3 detached finance unit manned by non-postal
= bt il o3 S employess.
dmgfo?;:?nm:fg ‘:ép"g\:sme“ stationsibranches 3s well as the (&) A rural station is a post office box celivery unit serviced by a rural
; : carmer
§  Enter total possile oty deliveries. The total reported should equal (e} A community post office is @ contract unit which provides service in
the total possble deliveries shown on Form 1821, Camer Route 3 small zommunity.
Report. for the previous acoounting pericd 15. To receive credit for 3 seasena workload ncrease the items shown on

B Enter the number of admevstratve boxes served. This is the num- the seasona workioad portion of the form must show 3 25% increase

et of rural routs boxes served, wihin your ZIP Code ONLY by car-
niers asmanistatively reporting to you. Do not include boxes on the
routes which are in the ZIF Code of an mermediate office

7 Enter the number of ntermediate rural boxes served. This is the

ang must last for 3 maimum of @ weeks, The Christmas Season Is not
0 be considersd as a seasonal workioad mcrease. Should your office
nave a seasonal werkload norease you should enter the exact number
of weeks the season lasts and compiete the seasonal workload portion

number of rural boxes, within your ZIP Code, servad by a camer of the form in 3 entrely.

adminisatvely reporiing to ancther posimaster. For credit, the
mail must be incoming to your office and separated to the routes
within your ZIP Cotle by you or your empioyess pnor o Carrier se-
GuUENCIng.

§ Enter the number of mtermediate rural boxes for wihich you are ad- 18 Does office separste massed outgoing mail orignating in other associ-
mirsstratively responsible. This is the number of boxes served by a ate offices to three Sigit ZIP CODE desgnatng offices andlor area distri-
carner saministratively responsible to you. but which are located in bution centers and demonstrate a culing, facing and canceling
the ZIP Coge for another office. cperation?

0 Enter the number of agministrative highway centract siar routs bex- 17 Does cffice separate massed three dig sonted ncoming mail 1o a fove
&5 served. This is the total number of star route boxes served with- Jagit son for other associate offices?
in your ZIP Code ONLY by a contractor for whom you have D
4 DES arate mail 1o { tes for of ciate
admenistratve responsibility. Do not include boxes on the routes 18 ﬁm‘f‘* sep ineeniing Mai 1o eaImer e ofvar: 8806
which are in the same ZIP Code of an intermediate office. :
10 Enter the number of intermediate haghway contract star route Dox-
es served. This Is the total number of star route boxes ssrved with-
in your ZIP Code ONLY by a comtractor who agmimistatively 20 Does office separate all incomng fiats fo city andior rural cammier routes
reports 10 another Postmaster For credit the mail must &= incom- without assistance from an MPC?
ing 1o your office and separated to the contract roue by you or your 21 Do you have a vehicle mamienance facility under your jurisdiction?

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

19. Does office separate all incoming letter size mall to oty, rural and/or star
rovtes?

empioyees
i 22 i - P
11. Enter the number of jntermadiate highway contract star route box- 22 Do you have an air fransfer cffice under your jurisaiction
es for which you are administratively responsibie. This = the num- 23 Do you ocsupy a government-owned buddng and lease a porvon of the

ber of boxes served by a contracier for whom you are puiding 10 somecne else?
administratvely responsibie and which are located i the ZIP Code 24 Does your office operate a Multple Postion Leter Soring Machine]
of anceher office. [MPL3M) or Smgie Position Letter Sorting Machne (SPLSM)?
12 Enter the number of classified stations andlor branches that have : . w
Camer delivery sevice 25 Does your office distrioute foog stamps?

s e B B e e e
PS Form 150, January 1983 (Reverse)




Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Docket 1362780 - 13062

Page Nbr 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: ETNA
Office Zip+4: 13062 -9998 District: ALBANY PFC
Activity WSCs
General Delivery Families Served (item 3, PS Form 150) . ................. 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). . ............. 159 X1.0 = 159
Possible City Deliveries (Iltem 5, PS Form 150} . . ...t 0 X133 = 0
Administrative Rural Boxes Served (Item 6, PSForm 150) . ................ 0 X1.0 = 0
Intermediate Rural Boxes Served (Item 7, PS Form 150) . ............. .. 0 X07 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(ltem 8, PS FOrm 150) . .. .ovvvnrmnrnas e i s s s
o 0 X 0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(Hem 9, PSFOmmM 150) .. ..o rt et
& 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PS FOM 150) ... vo v vvvvvmvevnsnnan s sassnncasianes
N 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PS Form 150) . . ... oovvvenvneeiiviinnnn 0 X0.3 - 0
Total Activity WSCs .. . .......ovv e 159
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: 0.50 X 153 units - 76.50
Next 700 revenue units:  0.25 X 0 units S 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units B 0.00
Total revenue WSCs: 101.50
Activity WSCs 159 + Revenue WSCs = 101.50 Base WSCs 260.50 =EAS Grade 11
Previous evaluation: EAS grade 13
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
NADINE TREMBLAY NADINE.M.TREMBLAY@USPS.GOV
Printed Name Signature
ALBANY PFC District Review Coordinator 03/22/2011

Title Date




UNITED STATES Dockeet 1362730
POST/!IL SM- Page Nbe 10

03/22/2011
OIC/POSTMASTER
SUBJECT: ETNA Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
ETNA customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the ETNA Post Office for a 2-week period. The surveys should begin 03/26/2011
and end on 04/08/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 04/09/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact NADINE TREMBLAY, Post
Office Review Coordinator, at (518) 452-4080.

NADINE TREMBLAY
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqesopps/po_dis/win/in_survey.cfm?fin=1362780
Survey of Incoming Mail - http://hqesopps/po_dis/invol/in_survey.cfm?fin=1362780
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_survey.cfm?fin=1362780



- 13062

Window Transaction Survey

Window Transaction Survey

PO Name: ETNA ZIP+4; 13062 - 9998 Completed By: GCWSHO
Survey Period: 03/26/2011 through 04/08/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (////) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |[Nonrevenue

Sales |Orders| C.O.D | Settings | Rent | Service |Services| Services
Day/Date (.777) [(1.083)] (1.969) (5.06) |(2.875) (1.792)| (1.787) | (1.188)
Sat - 03/26 1 1 1 5 0 0 1 9
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 9 14 1 36 0 1 2 11
Tue - 03/29 9 15 1 22 0 7 2 6
Wed - 03/30 5 28 2 25 0 3 1 4
Thu - 03/31 6 17 2 27 1 6 4 12
Fri - 04/01 2 24 1 23 0 2 2 7
Sat - 04/02 6 16 1 0 0 1 3 15
Sun - 04/03 0 0 0 0 0 0 0 0
Mon - 04/04 3 43 1 0 0 1 3 8
Tue - 04/05 7 11 1 1 0 0 1 11
Wed - 04/06 7 27 2 27 0 1 1 11
Thu - 04/07 11 10 3 25 0 3 1 7
Fri - 04/08 6 20 1 22 0 5 6 13
TOTALS 72 226 17 223 1 30 27 114

X X

Time Factor X.777 | 1.083 | X 1.969 X506 |2875]|X1.792| X 1.787| X1.188
Daily Average 47 20.4 2.8 94.0 0.2 4.5 4.0 11.3
Average Number Daily Transactions: 59.2 Average Daily Retail 141.9

Workload in Minutes:




Docket: 1362780 - 13062
Ttem Nbr: ||
Page Nbr: |

Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

ETNA 13062 - 9998

Dates Recorded 03/26/2011  through 04/08/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/26 76 113 9 39 5 7 0 0
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 46 238 5 148 3 3 0 0
Tue - 03/29 227 113 53 265 3 8 0 0
Wed - 03/30 84 124 4 25 3 9 0 0
Thu - 03/31 66 161 10 57 6 7 0 0
Fri - 04/01 59 187 3 35 2 3 0 0
Sat - 04/02 68 197 8 97 1 7 0 0
Sun - 04/03 0 0 0 0 0 0 0 0
Mon - 04/04 59 414 6 109 1 9 0 0
Tue - 04/05 35 135 0 194 1 4 0 0
Wed - 04/06 50 215 1 47 5 1M1 0 0
Thu - 04/07 62 315 10 57 4 5 0 0
Fri - 04/08 69 215 10 57 2 10 0 0
TOTALS 901 2,427 119 1,130 36 83 0 0
Daily Average 75.1 202.3 9.9 942 3.0 6.9 0.0 0.0
Signature of Person Making Count: GCWSHO
Printed Name: GCWSHO0
Date: 04/08/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Docket; 1362780 - 13062

Item Nbr 12
Page Nbr; 1

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 ETNA 13062 - 9998
Dates Recorded 03/26/2011  through 04/08/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 03/26 13 8 2 0 0 2 0 0
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 43 6 1 0 7 20 0 0
Tue - 03/29 86 0 3 0 12 10 0 0
Wed - 03/30 85 3 6 0 4 23 Q 0
Thu - 03/31 93 5 5 0 17 1 3 0
Fri - 04/01 81 8 5 0 4 14 0 0
Sat - 04/02 26 B 0 0 4 2 0 0
Sun - 04/03 0 0 0 0 0 0 0 0
Mon - 04/04 30 2 3 0 11 26 0 0
Tue - 04/05 88 13 2 0 6 3 0 0
Wed - 04/06 85 11 3 0 6 28 0 0
Thu - 04/07 83 13 7 1 15 3 0 0
Fri - 04/08 71 3 8 0 6 13 0 0
TOTALS 784 80 55 1 92 145 3 0
Daily Average 65.3 8.7 4.6 0.1 7.7 12.1 0.3 0.0
Signature of Person Making Count: GCWSHO0

Printed Name: GCWSHO0

Date: 04/09/11




Docket: 1362780 - 13062
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Page Nbr: 1

UNITED STATES
POSTAL SERVICE»

03/25/2011
OIC/POSTMASTER
SUBJECT: ETNA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the ETNA Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the ETNA Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to NADINE TREMBLAY by 04/08/2011. This information will be
entered into the official record for public viewing.

wn
(o2

Post Office Box 1
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers 1

wn
o

|

If you have any comments on alternate means of providing services to the ETNA customers, please
provide them below:

Move operation to Freeville. Add delivery to Freeville routes

NADINE TREMBLAY
Post Office Review Coordinator

Comments:

ce: Official Record
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03/23/2011
SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the ETNA Post Office, 13062 - 9998, located in Tompkins County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC

NBR records of mail theft or vandalism: 2

Comments/Findings:

cc: Official Record
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04/06/2011

Tompkins County Sheriff Dept

779 Warren Rd

Ithaca NY 14850

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the ETNA Post Office, 13062 - 9998, located in Tompkins County.

Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

Nadine Tremblay

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name ETNA ZIP+4 13062-9998

Congressional District NY - 24 Date 04/06/2011

1. Listspecific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if s0,
where restrooms are available), security, and other deficiencies or factors to consider.

2. Isthe facility accessible to persons with disabilities? [v] Yes [ ]| No
3. Lease terms? 30-day cancellation clause? Lease expires 06/30/2011 30 day termination clause
4. Are suitable alternate quarters available for an independent Post Office? If so, where?

Freeville Post Office

5. List potential CPO sites.
N/A

. Arethere any postage meter customers or permit mailers? [E} Yes D No

If yes, please identify them by name and address.

1. Project Puffin National Audobon 159 Sapsucker Woods Rd Ithaca NY 14850 2. Etna Community Association PO Box 425 Etna
NY 13062 3, Fingerlakes Family / Ithaca Child PO Box 242 Etna NY 13062

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
PM position is vacant. If there is a PMR, clerk or carriers, POOM will review vacancies elsewhere

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
HCR one less stop Collection box removed unless on carriers line of travel no lock pouch

How Post Office boxes are installed? 268

How Post Office boxes are used? 156

What are the window service hours? 08:00 - 12:00 - 13:30- 17:30 M-F
08:15-12:00 S

What are the lobby hours? 08:00 to 12:00 13:30 to 17:30 M-F

08:1510 12:00 §

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain.
none known
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0.  What equipment in the Post Office is not owned by the Postal Service (¢.g., Post Office Boxes, furniture, safe)?

none known

I1.  List potential CBU/parcel lockers sites and distances from present Post Office site.
Community Center. The PO is currently in the Community Center

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmitics or physical
handicaps, etc.) How can these people be accommodated?

none known

13.  Rural delivery/HCR delivery.

a,

b.

a r

o

What is current evaluation?

Will this change result in the route being overburdened? D Yes rﬂ No

If so, what accommodations will be made to adjust the route? Add Aux or split if needed
How many boxes and miles will be added 1o the route? 28, box | Miles

What would be the additional annual expense if the route is increased? 4597

What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

At what time of the day does the carrier begin delivery to the community?

Will this delivery time be affected if the office is discontinued? (Y or N) [] Yes [#] No

If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

discontinued? 1f so, how (Cust]?D More [E Same ]:I Less
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Community Survey Sheet

)

Lt

Community Survey Sheet
Post Office Name ETNA Z1P+4 13062-9998
Congressional District NY - 24 Date 04/06/2011
Incorporated? D Yes [ﬂ No
Local government provided by: President of Community Center-Frank Thome
Police protection provided by: Tompkins County Sheriff Dept
Fire protection provided by: Etna Fire Company
School location: Dryden Central School District

What population growth is expected? (Please document your source)
No data for Etna, used closest Post Office Freeville Projected Annual Household Growth Rate: 0.36% see attached growth link

What residential, commercial, or business growth is expected? (Please document your source)
No data for Etna, used closest Post Office Freeville Projected Annual business Growth Rate: (.36% see attached growth link

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

retirees, commuters, self-employed

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

none known
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ITEM NO. 1

ZIP CODE DEMOGRAPHIC REPORT

Post Office Name: Freeville, NY
ZIP Code: 13068
Total Population: Total Households:
2010 5,642 2010 2,214
2015 5,724 2015 2,254

Projected Annual Household Growth Rate: 0.36%

Facility Planning 2010 Dataset

New ZIP Code Search

| Home | USPS Blue | Assistance |

http://56.72.29.105/req/GrowthResults10.cfm 4/6/2011
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: ETNA
Office Zip+4: 13062 -9998 District: ALBANY PFC
1. Enter the number of additional
boxes to be added to the route 28 x 3.64 hours per year
2. Enter the number of additional '
miles to be added to the route 1.00 % 10,40 hours per year
Total time added to the route
3.  Enter the HCR hourly rate

(Contact Area Manager, Purchasing/Contracting

Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

101.92

10.40

112.32

35.00

3,931.20




Rural Route Cost Analysis Form
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: ETNA
Office Zip+4: 13062 -9998 District: ALBANY PFC
1. Enter the number of additional
boxes to be added to the rural route 28
2. Enter the number of additional
miles to be added to the route 1.00
Enter the volume factor 2,32
Total (additional boxes x volume factor)
3. Enter the number of additional boxes
to be added to the rural route 28
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 28.00 x 2.00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 1.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Total additional annual minutes
(additional minutes per week year) 132.96 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 6,913.92 /60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 39.89
Total Annual Cost (additional annual hours x rural cost per hour)
8.  Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

64.96

0.00

0.00

56.00

56.00

12.00

132.96

6,813.92

115.23

4,596.60

0.00

4,596.60
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U.S, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
04/06/2011
T, Post Mu Nlma 3, an +4 Code
NY, 13062-8958
5 T, Customer Service —Area, Customer Service ~Cou Y. Congressional District
ALBANY PFC NORTHEAST Tompking | NY - 24
. Reason lor Proposal to Discontinue A 'eason a e 0. Proposed Permane ermate Service
We can provide regular and effective serice No Suspension
|through altemate chanrels.
TT. Staffing T2, Hours of Service
a Time M-F Sat Total
[N 1_' PM lﬂ PM Vacancy Reason & Date’ retired 08:00-12:00, 13:30-17.30 | 08:15-12:00 Window
Hours
Qecoupied 07/30/2010 Per Week
a. Lobby Time M-F Sat
b. [¢] o [ ] career [ ] Non-Carcer 0B00t0 12:0013:30t0 | 0815 ta 12:00 Bitid
17.30
c. Current PM POSITION Level :
(150)EAS-13 Downgraded from EAS-13
d. No of Clerks- 0 No of Career- 0 No of Nen-Career- 0
e. No of Others- 0 No of Career- 0 No of Non-Career- 0
T3, Number of Customers Served 7. Dally Volume [Pleces) |
a. General Dalivery | 1] Types of Mail | Receivad | Dispatched
b. P.O. Box | 156 a, First-Class | 277 ] 72
¢. Clty Delivery | 1] b. Newspaper | 104 | 4
d, Rural Dalivery | 0 ¢, Parce| | 9 | 19
e. Highway Contract Route Box | 0 d. Other | 0 | 0
f. Tatal | 156 e. Total | 380 | 85
. No. Receiving Duplicate Service | 4] {, No. of Postage Meters | o
h, Average No. Daily Tr ctions | 50,20 g. No. of Permits | 3
Pmances & TT ReuEE b. EAS ﬂap 1 c.mm
2008 $79.126 PM Basic Salary |(33.5% of b.)
2009 § 76,557 {no Cola) $12.188
2010 § 68,146 § 36381
{ba. Quarters

|j Postal Owned

30:day cancellation clause? E Yes |__ Ne
Located in: D Business D Home El Othar

_ﬂ Leased jif | saseg Expraton Dwde) 06302011

Annual Lease § 4480

Ewicted? r_j Yes IE No (f Yes, must vacate by}
Suitable altemnate quarters available? @ Yes D No

[ TEE. Explain:

Jaltemate service &t Freeville Post Office

17. Schools, Churches and Organization in Service Area; Mao: O 19, Administrative/Emanating Office (Proposed)
EAS
Nameg FREEVILLE PO Level 18 Miles Away 2.7
Window Service Hours: M-F 0B 0 1645 SAT U9.00 12:00
Lobby Hours: M-FOT 451017, 5 SAT U730 D 1200
PO Boxes Avallable: 182
18, Businesses in Service Area No: 0 20. Nearest Post Office (if different fram above)
EAS
Name FRERALLEFO Level Miles Away 2.7
\Window Service Hours M-F 08 00 1645 _ SAT 09:00 12:00
Lobby Hours M-F SAT
PO Boxes Available 0
Z1. Prepared by
[Printed Name and T1le Toignature Elephone Mo.
NADINE TREMBLAY INADINE TREMBLAY (518) 452-7080
P Disconlinuance Coordnaior Name Telephone Mo, AL []  JLocation
MADINE TREMBLAY (518) 452-7080 JALBANY, NY

b'S Form 4920, June 1953
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A, Office
Name: ETNA State:  NY Zip Code: 13062
Area: NORTHEAST District:  ALBANY PFC
Congressional District: ~ NY - 24 County:  Tompkins
EAS Grade: 13 Finance Number; 352715
Post Office: v Classified Station ] Classified Branch ] cro []

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Nadine Tremblay Date: 05/16/2011
Title: ALBANY PFC Post Office Review Coordinator
Tele No: (518) 452-4085 Eax No: (518)

464-7429
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UNITED STATES
POSTAL SERVICE »

05/05/11

OIC/POSTMASTER

SUBJECT: ETNA Post Office

Enclosed are questionnaires addressed to customers of the ETNA Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 05/05/2011 for further review.

Nadine Tremblay
Post Office Review Coordinator
Enclosures
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E UNITED STAT

r =

04/25/2011

POSTAL CUSTOMER
ETNA POST OFFICE
ETNA, NY 13062

Dear Postal Service Customer;

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Etna Post Office retired on 07/30/2010. The Office is being studied for possible closing or consolidation for
the following reasons: This is a management initiated study to determine if regular and effective service can be provided through
alternate channels.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Freeville Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Freeville Post Office, located 2.7 miles away. Hours of service at this office are
08:00 to 11:00 and 12:00 to 16:45, Monday through Friday, and 09:00 to 12:00 on Saturday. Post Office box service is available at
this location at the same fees.

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 05/05/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Etna Post Office Lobby (open house style format) arrive anytime on Thursday, May 05, 2011 from 10:00 a.m. to 12:00 p.m. to
answer questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Nadine Tremblay at (518) 452-4085.
Thank you for your assistance.

Sincerely,

Nl 7

MICHELLE KRUL

Manager, Post Office Operations
30 Karner Rd

Albany, NY, 12288-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D D
b. Mailing Letters ] D D D
¢.  Mailing Parcels D D I_—_] D
d. Pick up Post Office box mail D ] D D
e. Pick up general delivery mail [] ] ] []
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail [ D ] D
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings []yes []no
b. Resetting/using postage meter [] ves ] NO
Nonpostal Services

Picking up government forms
% (such as tax forms) lj ¥E3 D NO
b.  Using for school bus stop [[] Yes [[]NO
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board []yes [_]nNoO

e. Other []yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes []NoO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[] Better [] Justas Good [ ] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
] Personal needs
[]  Banking
[]  Employment
[[]  Social needs
&. Do you currently use local businesses in the community?
(] ves[] No
If yes, would you continue to use them if the Post Office is discontinued?
[] Yes[] No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

v

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

)
1 {

Customers have 30 days

to appeal the decision
to the Postal Regulatory Commission.
Discontinuance shall not

+ - be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission

shall render a decision
within 120 days.
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Services at the
Etna Post Office
are being studied for possible
discontinuance.

Postal Representatives will be at
the Etna Post Office Lobby, Etna,
NY 13062 on 05/05/2011 from
10:00 AM to 12:00 PM to discuss
alternative services available to
the community, the service you
now receive, and what effect
officially discontinuing the Etna
Post Office will have on customers
and the community.

We look forward to meeting with
you to discuss this important
matter.
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Postal Service Customer Questionnaire
1 Please check the appropriate box to indicate whether you use the ETNA Paost Office for each of the following:

Postal Services Daily Weekly Mont Never
a. Buying Stamps |j D E_lyy D
b. Mailing Letters |__}.d/ [:l D D
c. Mailing Parcels [___l D W_( D
4. Pick up Post Office box mail l—j/ [ O [
e. Pick up general delivery mail D [:i ’E( D
f.  Buying money orders D D D D
% Ousmgsesvns e talle L ARl O O O
h. Sending Express Mail D D D D
i.  Buying stamp-collecting material D D D D

Other Postal Services

a, Entering permit mailings D YES M NO
b. Resetting/using postage meter D YES m/ND
Nonpostal Services

B o -l #ves [Ino
b. Using for school bus stop [] YES [E(No
c. Assisting senior citizens, persens with disabilities, etc. D YES IE/NO

If yes, please explain:

d. Using public bulletin board MYES [C] NO

e. Other [Jyes [InNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves [M NO

If yes, please explain:
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— proceed to question 4. If you currently

If you have carrier delivery, there will be no change to your delivery service
ction. How will the proposed service compare to

3. receive Post Office box service or general delivery service, complete this se

current service?
D Better D Just as Good D No Opinion [E(Worse

f yes, plegse explain: FJ\@J\L&&U E) m & | Mw @M
lw\ O ME e N SN M,

R \L.Gr&m\,-— !

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

l_ﬁ Shopping C‘\Mﬁy

[] Personal needs
E{ Banking (\?\_35%\%
|_T/ Employment AJSB{\M

] Social needs

5. Do you currently use local businesses in the community?

]j Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: B&B\\WW\M&
wome RO Q0 WL (G0 jsman CnaskyRedo\

Telephone: {gQ)‘-\" ‘3\{“ - \Kg(\%
Date: \\\\g\%\\ \

Please add any additional comments on a separate piece of
complete this questionnaire.

paper and attach it to this form. Thank you for taking the time to
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Postal Service Customer Questionnaire
1. Please check the appropriate box 1o indicate whether you use the ETNA Post Office for each of the fallowing:

Daily Weekly Monthly Never

4 o
[

Postal Services

a. Buying Stamps

[
[
[
I
[
[
3
[

b. Mailing Letters

[
d. Pick up Post Office box mail D

]
c. Mailing Parcels D
e. Pick up general delivery mail D— [—_—!
[ ]
[ [
] I
]

[

f,  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO OOWDO

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings %YES ] nNO
b. Resetting/using postage meter [] Yes [] NO
Nonpostal Services
Picking up government forms
% (such as tax forms) D YES D NO
b. Using for school bus stop D YES D NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [:1 NO
If yes, please explain:
4. Using public bulletin board E YES [_] NO
e. Other [Jves [INO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES ‘ﬂmo

|f yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[ ] Better [:[ Just as Good l__j_ No Opinion ﬂ Worse

If yes, please explain: U.Jlu hozd '{‘DM‘(@( WFD]'D'@‘[F'{?MMA M.ﬂ:bo n o [ﬂ) S
3 3 i Y v 4

ony /
curm:tshé,aﬂwzrw oHed Stuty (watry”

For which of the félowira do you leave your community”? (Check all that apply.) Where do you go to obtain these
services? '

[] Shopping

D Personal needs
[] Banking

[]  Employment
D Social needs

5. Do you currently use local businesses in the community?

[] Yes[_] No N/A

If yes, would you continue to use them if the Post Office is discontinued?

O vesd No K/A
Name: %Skﬂ é 86L’Z| [L
Address: Nﬂfﬂh”ﬁb AUD\)BOL‘ SOCIE,'T‘! ?0 %M;(ﬂg E‘h’lﬁb I%Z—
Telephone: (907 257 '730 g X {3
Date: Lf "9"7 - ”

Please add any additional comments on a separate piece of paper and atiach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D [g D
b. Mailing Letters ] X ] [
c.  Mailing Parcels D D !X] [__J_
d.  Pick up Post Office box mail b7 [ O
e. Pick up general delivery mail D L_J D D
f.  Buying money orders D D D D
. (Qmgage e ki CulcaRRE S RROTEL meed T3 O B O
h. Sending Express Mail D D E D
i.  Buying stamp-collecting material |__I_ D @ D

Other Postal Services

a, Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

Picking up government forms
3 (such as tax forms) D YES [_—J NO
b. Using for school bus stop []YEs [_|INO
c. Assisting senior citizens, persons with disabilities, etc. I:j YES D NO

If yes, please explain:

d. Using public bulletin board X Yes ] NO

e. Other []yes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7] vyes X no

If yes, please explain.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

r Better r Just as Good D No Opinion E Worse
Ifyes please-explain: _Cft-e’ :2;,94 c‘#&(.? £2 [ ,/Ak.aé aa 4"54—&/
4...”’. A A // L5 e & YA

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
E Shopping
X Personal needs
X  Banking
[]  Employment
] Social needs
5. Do you currently use local businesses in the community?

E] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

T //a/n v ol f/ P e

psess 0 (T0X 05 7 ETro A /062
reeshons: 007 ~3Y 7 - 6L /P

e PP S 2772 201/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] Jﬁ 1
b. Mailing Letters D \JZ I__J
¢. Mailing Parcels D D

d. Pick up Post Office box mail \Z/ ]
e. Pick up general delivery mail JZ( D

f.  Buying money orders \JZ/ \E(

g. Obtaining special services, including Certified Mail, Registered Mail, Insured l— ﬁ
Mail, Delivery Confirmation, or Signature Confirmation =

ya
h. Sending Express Mail D D 47_(

i, Buying stamp-collecting material D ‘);_J/ _ \a

Other Postal Services

I

]
I
[

Qo000 0N

a. Entering permit mailings D YES \B/NO
b. Resetting/using postage meter D YES M NO
Nonpostal Services

Picking up government forms g
a (such as tax forms) D YES M NO
b. Using for school bus stop D YES ‘Z’NO
c. Assisting senior citizens, persons with disabilities, etc. D YES F;Z’NO

If yes, please explain:

d. Using public bulletin board [] yes MNO

e. Other ] ves []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YeS JZ{NO

If yes, please explain:




Docket; 1362780 - 13062
Item Nbr: 22
Page Nbr! 8

E UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [ ] No Opinion r__[ Woarse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
Nl " Shopping
[[]  Personal needs
I Banking
\JZ’ Employment
] Social needs
5. Do you currently use local businesses in the community?

LZ Yes|_| No

If yes, would you continue to use them if the Post Office is discontinued?
ﬂ Yes | | No
Name AN L 4y DART
Address:  / AV A M/L/Z'—" /’2{-‘?7— /67

Teiaphone:{iﬁo?/) 34!-7 "‘1—637
Date: ?‘{/Qg;///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

T WoulD  Be wWRene T o se
THe ETve posT OFFjce
+ ©Sc I Zvery DAY,
Don7 Cloe IT7

" ptillimre S
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1. Please check the appropria

0-13062

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass another Post Office during business hours while

Picking up government forms
(such as tax forms)

Using for school bus stop
Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

1 O N

[] YES
] ves

] YES
[] Yes
[] YES

te box to indicate whether you use the ETNA Post Office for each of the following:

Weekly

[

= EE AR

DCoooONROR

z
@)

=z
(@]

=
o

=
8]

Z
(o]

WP =N

RRRRBFOOO00

K
=
-
g
0
O

[

Monthly Never

Using public bulletin board

QOther

If yes, please explain:

[] YES
[] YES

XX

z
Q

If yes, please explain: g 5 ta "_/
Tt

traveling to or from work, or shopping,

g}(ﬁs ] nO

or for personal needs?
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fo change to your delivery service — proceed to question 4. If you currently

If you have carrier delivery, there will be
| delivery service, complete this section. How will the proposed service compare to

3. receive Post Office box service or genera
current service?

[ Better Mustas Good [] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

-

'ﬁ Shopping

ﬁ Personal needs

ﬂ& Banking

;@ Employment
Q Social needs

5. Do you currently use local businesses in the community?

] Yes?f]-; No ?(/W CZ}”C ;’LOY\L/

If yes, would you continue to use them if the Post Office is discontinued?

[] vYes[] MNo
name: VD) Vi ool
e S20 MIUASE  Po R Y34 Ehrg, N4 J8e T
reephone. W01 = 24— [STY
e 1-29-1]

Please add any additional comments on a separate piec
complete this questionnaire.

e of paper and attach it to this form. Thank you for taking the time to
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:
Postal Services Daily Weekly Monthly Never

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h. Sending Express Mall

1 I R
KKDDDDDDDD

-DEDDEKKI\EIKI\D
L ECCELUR

i.  Buying stamp-collecting material

Other Postal Services

<

a. Entering permit mailings D YES
b. Resetting/using postage meter D YES |§] NO
Nonpostal Services

Picking up government forms l{
B (such as tax forms) 1—_—1 YES NO
b. Using for school bus stop D YES EI NO
. Assisting senior citizens, persans with disabilities, etc. [] Yes _v_] NO

If yes, please explain:

d. Using public bulletin board []yes [MnNo

e. Other [Jyes [Vno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves [SZ(NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [T] Justas Good [] No Opinion MWome
N ’ 4 ¢ ¢
If yes, please explain: (o, Fooli{ e Lo/ 4 Ut AL TLLLR Y dlalamile Lm0 L0 gty datria
i g p /. > f ¥ g
O b Fid = 1 2NN l HAE A4 MW&: pecl oYX LU ZZ ml LUl dp ATTLLADLEL
P ¥ L

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
M snopping Ecnls Wl oond MHhaechs Seutt Sudde @%M%M
[2( Personal needs Ehii 52 B {
D o0 e Cant il Do
M/ Employment WM/’ MW b
E/ Social needs £, fc-mm/md}ﬂ/ Crtin and_oul ‘?/// Zorwre
g, Do you currently use local businesses in the community?

D- Yes ]E]/No

If yes, would you continue to use them If the Post Office is discontinued?

D Yes rEI/No

Name: LD\WI"&HC‘E’ B(ﬁ;,-/f W/r?%
Address: p{Q gﬂ-’;{/ 2#57,; ET‘/?GL
Telephone: Home 347 -HO 71 cell 607275 ~8 [£96

Date: 4/[13’///
/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to =

complete this questionnaire. ; ; .

Vo, Gtbcr FraOffics Legatre 1 /fZZde/u:-arMov afﬁffcfﬁd&wﬂm& ,

f’oj lﬁwmﬁfw poark w@&wc@ Hualo ?%yaﬁeééuyytmmy Wuﬁ
e dmfwyjﬂg/rf e Wmfﬂdﬁy a »#-f;i’ P 2
B Fraurt: o gl ot T St 2% ‘ ' / b e
By el il e st gt ek o ET T T o el
e el T foce 447 %gad(&m%a%%%”“?‘ oAty 24
Dot Dffe. Yoik Al ot be puit oty o TrstOfflee, spott 41 te M@@M /.
L;&mjﬂﬂ#mlgfw. ?m»@iwwmof‘ﬂmﬂwéfwﬂ Aertf?
getherdng duc Psse Save Qur FrolOfftcer:
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1. Please check the appropriate b

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass another Post

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

]
]
[]
[
[

]
[
[

[

[] yes
[] YES

[] YES
[] YES
[] YES

ox to indicate whether you use the ETNA Post Office for each of the following:

Weekly Monthly Never

(]

7

-

O™ OOoOO

000 GEE B
OoEOO0O0O0O0&

n
n
=

Using public bulletin board

Other

If yes, please explain:

Ej YES

[] YES

[] NO
[] NO

If yes, please explain:

\— 2“? e Wwe Tveoh e Leasw\e = =V oo

Office during business hours while traveling to or from work,
Y] YES

or shapping, or for personal needs?

[] NnO
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— proceed to question 4. If you currently

| be no change to your delivery service
tion. How will the proposed service compare to

If you have carrier delivery, there wil
rvice, complete this sec

3. receive Post Office box service or general delivery se
current service?
[ ] Better [] Justas Good [] No Opinion [E/Worse

If yes, please explain: V.// }%’o{ 94//‘14?(1‘[ \‘(0 fu{/y lermene. Srien” 71, .ﬁ%—.—-/ AcessS
f}f cenn WQ(‘/L - RO, m MF‘ w‘Zﬂ?xﬂ_fe&f—' -'"245/

4o de livry 'Mf\vlm’. Curv\:g
withe ut ofh«rnv walk,

leave your community? (Check all that apply.) Where do you go to obtain these

For which of the following do you
services?

[Z[/ Shopping

] Personal needs

rﬁ/ Banking

] Employment
[z/ Social needs

5. Do you currently use local businesses in the community?

fa/Yes D No

If yes, would you continue to use therm if the Post Office is discontinued?

[Z_rYeSD No
Matthew Keacy L L auren BM“?
_ / Y
5% Main '5/‘!"&&1& /Pﬁ Ba)r 27Y 2 _E:vbna /\f}/ |306 2

07 347 &%oF

Name:

Address:

Telephone:

Date: Z? /fprf/ Zé’{(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.



Docket; 1362780 - 13062
ltem Nbr: 220
Page Nbr: %

2.

UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i, Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b, Resetting/using postage meter

Nonpostal Services

Picking up government forms

& (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persens with disabilities, etc.

If yes, please explain:

A ANSS 4o OO

Daily Weekly Monthly Never

[ X 0 [

d. Using public bulletin board

@, Other

If yes, please explain:

VAl os AL ARTD

v\ en and NoePinengs

X (] 0 O
[ [ O X
xm O O O
X [ 0 [
[ & 0o X
o o KB O
[ [ ®
[ [ O ©
[Jyes [XIno
] ves [X] No
[Jyes [XIno
Jyes X No
K vyes []no
vrndiead  Dacing
X ves []no
[Jyes [NO

NG

Do you pass another Post Office during business

If yes, please explain:

hours while traveling to or from work, or%hopping, or{far personal needs?

A

hQ\___'

] YES ‘;Zl NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinian D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
l% Shopping
[]  Personal needs
]’g Banking
] Employmenit
[[]  Social needs
5. Do you currently use local businesses in the community?

[g/ Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesg/ No

Name: CC}EQ’W&:V N G?\CJ\.-‘U/

Address: RO 2ov AdDL (i);rﬂa_ ﬂ\j R0k 2.

Telephone:  Loo(U7\ - IO - S\ \\L‘l

Date; L\‘&C\-— \ \

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box 0 indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D E D

b. Mailing Letters ] O M
c. Mailing Parcels D D [E: D
d.  Pick up Post Office box mail E D D D
e. Pick up general delivery mail D D D D
f.  Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mall, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D ’P—(I\
h. Sending Express Mail D D D /F E
i, Buying stamp-collecting material D D D /Eﬁ
Other Postal Services
a. Entering permit mailings [] YES ﬁ- NO
b. Resetting/using postage meter D YES _[2‘} NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES ﬁNO
b. Using for school bus stop D YES Kl NO
c. Assisting senior citizens, persons with disabilities, etc. D YES QNO

If yes, please explain:

d. Using public bulletin board D YES '&/No
Other [Jyes RJno

If yes, please explain:

fiice during business hours while traveling to or from work, or shopping, or for personal needs?

K] ves [_] NO

2. Do you pass another Post O

If yes, please explain:
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ery service — proceed to question 4. If you currently

If you have carrier delivery, there will be no change to your deliv
lete this section. How will the proposed service compare to

3. receive Post Office box service or general delivery service, comp
current service?

m Better I___l Just as Good D No Opinion [___j Warse

Looik jeoRwamss TV AOT | HEu 3N

If yes, please explain:
e | T2 GeT MA pReFore 5739

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|g[ Shopping
@ Personal needs
fX]  Banking
[K|  Employment
% Social needs
5 Do you currently use local businesses in the community?

] YesPXJ No

If yes, would you continue to use them if the Post Office is discontinued?

|___J YesD No

Name: Vav e UE‘CH

Address! ]2, LD'»U.E'TL- (é‘_é‘t“eé- Q;\

Telephone:

Date: c_//:s, /J’{
/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire,
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps |__j_ rﬂ/ I__J D
b. Mailing Letters IE/ D D D
¢. Mailing Parcels [9/ D D D
d. Pick up Post Office box mail [—\_/—[/ D D D
e. Pick up general delivery mail /% [___l D ]9/
f Buying money orders D ]:/ D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured L-d/

Mail, Delivery Confirmation, or Signature Confirmation l— D D D
h. Sending Express Mail D D [__':/ D
i.  Buying stamp-collecting material D D E_l E/
Other Postal Services
a. Eptering permit mailings D YES rﬂ%
b. Resetting/using postage meter D YES I'—j'/NO
Nonpostal Services

Picking up government forms ,:/
8. (such as tax forms) 1_ L D NO
b. Using for school bus stop [] ves MO
c. Assisting senior citizens, persons with disabilities, etc. D YES %

If yes, please explain:
d. Using public bulletin board [yes [_]NO
e. Other Yes [ nNo

If yes, please explain: ) ;
O 4k Cen fet ’évf’_ -\"\L.a whole U;[!wq{ o p~ect o

2. Do you pass another Post Office during business hours while traveling to or from work, or s'ﬁopping' or for personal needs?

] ves W

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
plete this section. How will the proposed service compare to

3. receive Post Office box service of general delivery service, com
current service?
[] Better [] Justas Good [] No Opinion Mﬁ)rse
If yes, please explain: A/ l We l‘l ave S PO /{q oV ((jl [|‘ e/l J_/\JI o é’dé‘g s
Iape =S & bhon< el box . The fo bo¥ (S W‘k'f (’4;7 /
h{"D %,e-\' ok M\h( I-S OU"t’ )A“UCJ\_ ec»/’:—h‘f{i ]LJ“("" A Castr2ccrl

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these Cuu (C/
services?
[[ ¢

B/ Shopping 1 -k\o\ Cé
B'/I Personal needs -‘j; #LYLC(.‘&

5 s T tlecs
]  Employment /\} Dy 7= == LaJ ;_n’:-“( ;/\J’ ET/\f;‘{

]:I Social needs /\,’ D —— ;‘ AN l!'a T/\’A

B Do you currently use local businesses in the community?

Yes r__J No

If yes, would you continue ta use them if the Post Office is discontinued?

O ves & N i com"“uﬂa"‘y pou ld e Roo~edf

I qr? A~ d M avde A

e 540 Maw  SF o Pex Y249
FrnNA, r~y (30 (2

/*;DP\{( ;?% {J;a({

a separate piece of paper and attach it to this form. Thank you for taking the time

Telephone:

Date:

Please add any additional cornments on to

complete this questionnaire.
1 }—tkv't- A /xf./we- k _»_sfwf’ J$ “"\‘*-f'g /LA,“"' /
. ' O ) = 3 L v A
PO |S all FHei - Vi

U

Farg we ba Ve, L«:’S}'y e

N
. O/\J 'y -~ -
6&@5 -—ﬁ{’ua j . (C/ /\JO"#' € XO% + (,au.fjfw,,-f.

o . F Hra
i < \./) 3 2 .
/0/“‘. o \/_/\A/:‘ ~rd - _i: C‘_‘d, ’1’1/‘"\61{’— ) MCL‘L'( ZJC ol ‘}:5 ) .{—Z’/ 'j “CA 470"/

oy APT A
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Daily Weekly Monthly Never

K O
Rl O
O
O
O

Postal Services

a. Buying Stamps
b, Mailing Letters

¢. Mailing Parcels

£ X

oooo®s OO0

d. Pick up Post Office box mail
e. Pick up general defivery mail

. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

]
I
[

h. Sending Express Mail

Oooooooon
BB A GE OK

0 O

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] ves A nNo
b. Resetting/using postage meter [__]_ YES ﬁ NO
Nonpostal Services

Picking up government forms -

(such as tax forms) r_]_ YES E NO
b, Using for school bus stop D YES [3 NO
c. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please explain:

d.  Using public bulletin board [] YES & NO

e. Other [Jyes []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work,!pr shopping, or for personal needs?
YES NO - b
Jives CIve o\
-

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare ta

current service?
D Better D Just as Good Fé No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping 9

Personal needs \J- AA LL{/-{A_/

Banking M -\_.»{.-\/ﬁﬁ.«'(/\[\
U

Employment

I B =

Social needs

5. Do you currently use local businesses in the community?

@ YesD No

If yes, would you continue to use them if the Post Office is discontinued?

fz_ Yes [ ] No
= 4 ""\\I ' ) A
Name: d ‘g_//\ /_}(—T/Y\J-Lk

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach itte this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

Please check the appropriate box (o indicate whether you use the ETNA Post Office

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Cenfirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

for each of the following:

Daily

[
[

O
uf
O

]
[
[
[

Weekly

0
v
m
O
0
0
u
O
O

g
[
M
=
i
[
|
il
[

Monthly Never

0
O
O
O
cd
o
rd
rd
rd

Entering permit mailings D YES [_Q/NO
Resetting/using postage meter I___J YES lzl NO
Nonpostal Services

Picking up government ferms

(such as tax forms) D YES BZ/NO
Using for school bus stop D YES @’ NO
Assisting senior citizens, persons with disabilities, etc. D YES M NO
If yes, please explain:

Using public bulletin board ] ves l_?_f NO
Other ] Yes E{No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from w

If yes, please explain’

ork, or shopping, or for personal

[] YES

7 no

needs?
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— proceed to question 4. If you currently

If you have carrier delivery, there will be no change to your delivery service
How will the proposed service compare to

3. receive Post Office box service or general delivery service, complete this section.

current service?
D Better ]:] Just as Good r_]_ No Opinion morse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

7|  Shopping I"T A¢ ca L anS(ha
D_J/ Personal needs "
Banking !

] Employment
] Social needs

5. Do you currently use local businesses in the community?

LZ]_ YESD No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes No

"2/'{//?«;" /K/dw!w //

Name:

Address: 090 &)( L’Ldj J ETM; N 7 }jﬁéfz

reeonone:. (G 0T7) {7~ TG

4_ 29— Zo(]

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire,
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Daily Weekly Monthly Never

O O
e
0o o
m
O

Postal Services

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

0
=

0 O
O O
O O
o o &

d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

QEEE000

h. Sending Express Mail

ooooodroifu

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES Ql o]
N

b. Resetting/using postage meter D YES 0
Nonpostal Services
Picking up government forms r_p{
- (such as tax forms) Ij YES NO
b. Using for school bus stop D YES m/NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES E;(NO
If yes, please explain:
d. Using public bulletin board Ef vEs [_] NO
e. Other Jyes [INo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[\:{YES ] NO
If yes, please explain: %’
CEyi (/f’ [Q)

i
L
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POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare o
current service?

IZ/Betler } [:| Just as Good ) D No Opinion Worse
If yes, please explain: /:)Z“'”j"{‘ C]LOM = ,r_f 15 ’/f@t-?, /\/ﬁ @ m&s .

vond. i F 1D mule 7oniJeni eut-

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? (
o sy [erthond, Do Diaos
o Fenonmrests gt lgpd Tl ©
[ Banking 1&@\&(le UQLHM(‘{
[]  Employment ' AQME o
[:/ Social needs ]0(,?1-[{_{ Nl _I\U’&m: D\f% den
5. Do you currently use local businesses in the community?

[] Yes ]'E/No /\/:: béﬁlﬂ'ﬁﬁ*f5 4 Ve (E’L (j;/ﬁ? {1l 74:5#56_

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

o B Nt Mpilen Ved S pit

N Jy Y, .. 4 ‘
Address: /)0 &U 46;(/ ffnﬂ ’ /VF//{ / g[é’ J—
Telephone: éc\ 7 - /kjf B L/ Z/j Z,/

Date: Lif/ Q‘Z/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Daily Weekly Monthly Never

[
[
[
[
I
]
[
[
[

Postal Services

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Canfirmation, or Signature Confirmation

h. Sending Express Mail

OO0 oO®EOs U
oooooooin ™
o o O R W Gy

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings jyes []nNo
b. Resetting/using postage meter [] YES ] NO
Nonpostal Services

M e Dves [Ino
b. Using for schoal bus stop [_] YES D NO
. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d. Using public bulletin board [Jyes [_]No

e. Other Jyes [Ino

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jyes []no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better [__] Just as Good ["] No Opinion [[] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
Eﬂ Shopping
ﬂ Personal needs
X Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

D YESEI No

If yes, would you continue to use them if the Post Office is discontinued?

|:] Yes I___J No

vame: { R sles £ Days's

address: (3% f‘fﬁrfﬁrtm{ NY 13082
Telephone: p0 T~ 34 T4 522

pate: 4-29-4/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

compIEtethisquestionnaire,. _ N ‘ | ' rf;-f-ﬂ BH
T cawl imagine Thal & Wil 2g20% have Lo woTi7)
e $°% T have awothen

¢ my M3 LﬁRRﬁS(‘}cw\&am s Lh
E»\«umss Q!\QW?Er
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1. Please check the appropriate box to indic

POSTAL SERVICE»

Postal Service Customer Questionnaire

Postal Services

a,

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Non

2. Do you pass another Post Office durin

Entering permit mailings

Resetting/using postage meter

postal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persens with disabilities, etc.

If yes, please explain:

Daily
[
[

[

=
="

[
I
]
[

[] YES
[] YES

[ ] YES
[] YES
[] YES

ate whether you use the ETNA Post Office for each of the following:

O
cd
O
m
=
u
O
O
O

ko

.

o

e,
['No

Weekly Monthly Never

~ O
[

DDDDDDDD
\

Using public bulletin board

Other

If yes, please explain:

=
Eés

[] Yes

[] NO
[] NO

If yes, please explain:

g business hours while traveling to or from work, or shopping, or for

]yes [HNo

onal needs?
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better ] Justas Good ] No Opinion |E/V\!orse

|f yes, please explain; {\LA( f\-€ O L0 Do QY-Qw."( -
oo O Lyeevilld o mﬂ' arl ) _Eina cuw«LLﬁ

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
@ sewns  Toneca  Corkland
[]  Personal needs ‘
]Eﬂ Banking 1‘% o CO—
(QQ Employment TW c (e
[[]  Social needs
5. Do you currently use local sinesses in the community?

D Yes |- No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: c) %B*L/{ \f/
Address: (DD ‘b@,( ‘806 E s&"\"\ o~

Telephone:

Date: L[ (;011 l l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether

Postal Service Customer Questionnaire

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mall, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Doyoupassa

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

you use the ETNA Post Office for each of the following:

Daily Weekly Monthly Never

o & O
M O []

o o O
o

t
ooooooood
Q

ooooon
[l

[Jves [N
[] Yes E/No

r_«'y/v'es ] no
[] ves [Z/NO
[ ves [Wo

Using public bulletin board

Other

If yes, please explain:

] ves [ NO
[Jyes []no

If yes, please explain:

nother Post Office during business hours while traveling t

o or from work, or shepping, or for personal needs?

]]/YES (] no

/5?44 5 /-:’/'/bﬁ.‘ s—{,.b} é.' Pedi i L'f.f{ﬁv"ff %V"D, Y ,,_1,{& gt
7 v
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no change to your delivery service — proceed fo question 4. |f you currently

If you have carrier delivery, there will be
| delivery service, complete this section, How will the proposed service compare to

3. receive Post Office box seryice or genera
current service?

[] Better

If yes, please explain:

]:1 Just as Good D No Opinion D Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[~ shopping _ﬂa;}gég :
” v e
E/ Personal needs ‘Jaﬁ_é.}{fii - '%4{# T ncrvares (et G
P _ . ¥ /
[} Banking _.Qz?,h,_‘ LA bt
] Employment /G/ih ;f
/ 3 ’ . /
[~ Social needs ,_FQ,,P;&#, - LA ens? CZ‘M(; d»r‘—,;.‘ff
v ¥

4 ptors - Lrhic4

- oﬁ?ﬁ A

5. Do you currently use local businesses in the community?

[] Yes[d No

If yes, would you continue to use them if the Post Office is dis

] Yes[] Ne

continued?

Name:

Address: /}; wa /?C’/ ﬁ":gg P?;/Zé’ 7 %—f é 5/
Telephone: é“—"' 7 3 "/7 - 4 {’qé a.l/

Date: l{/}/g/ ( /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Please check the appropriate

2.

POSTAL SERVICE«

Postal Service Customer Questionnaire

Postal Services

a.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

box to indicate whether you use the ETNA Post Office for each of t

Daily

O
0
O
g
0
-
0
O
O

he following:

Weekly Monthly Never

O = O

¥ O O

O il
O 0
O rd
0 =
0 dl
0 rd
N =

DDDDGD@

Entering permit mailings [] YES NO

Resetting/using postage meter [j YES [__A
Nonpostal Services /

Picking up government forms 7

(such as tax forms) D YES r_ NO

Using for school bus stop D YES [34

Assisting senior citizens, persons with disabilities, etc. D YES %

If yes, please explain:

2
Using public bulletin board [Jyes [AnNo
Other [Jyes [H'no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or f personal needs?

]ves [MANO

If yes, please explain:




Docket: 1362780 - 13062
Item Nbr 22

Page Mbr ")b‘

UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D_ Just as Good ]—%Opinion _]—_I Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
rf soosns Thnaca  Shopping Mal \
; T ) /
[f  Personal needs /1 1 a4
A es Ve plhammer Mall
] Employment '\“l (‘\ed
r_d/ Social needs SGLY‘(\Q C(_/(?e o abf) e,
5. Do you currently use local businesses in the community?

[ Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[__ Yes D No

—

Name: jC)Cl DN @ L—p— ’ I. ]<.

Address: PCO Bo x ‘7(/0:)\’ 7{( MU@[@@QL Qd

e (007 D47 4343

e MAPOIL RAE ]

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Daily Weekly Monthly Never

[
[
[d
[
3
[
[
[
[

Postal Services

a. Buying Stamps
b, Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 D0ROK O
OXRROODOXRON
ROOKRKOODODO

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [j YES K_ NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

o PRTEGETARRS [ ves [ o
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d.  Using public bulletin board [Jves ¥ Wo

e. Other [Jyes [ NO

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ves R[no

ra

If yes, please explain:
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POSTAL SERVICE«

e — proceed to question 4. If you currently

If you have carrier delivery, there will be no change to your delivery servic
How will the proposed service compare to

3. receive Post Office box service or general delivery service, complete this section.
current service?

D Better D Just as Good JXL No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E Shopping
ﬁ Personal needs
m Banking
m Employment
ﬂ Social needs
5. Do you currently use local businesses in the community?

[j Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: ‘[,'/ﬂp/;os //’{'ﬁ()&j'(‘?/t//

address: BOX_ Y 7Y /:7#/\7/4 /\’//\/ [ 30 A) &

Telephone:

Date: %/;23/’//[/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] ] JZ
b. Mailing Letters ] ‘E{ ]

c.  Mailing Parcels ]
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

' h. Sending Express Mail

¥yOooOoOODOOO

oo0o0oY K
DE&IM\DDDEL

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YeS ﬁ/NO
b. Resetting/using postage meter ] YES ﬁwo
Nonpostal Services
Picking up government forms E
@ (such as tax forms) r—j YES L
b.  Using for school bus stop D YES E/NO
¢, Assisting senior citizens, persons with disabilities, etc. D YES E/NO
If yes, please explain:
d.  Using public bulletin board [Jyes [Xno
e. Other ] ves [q'no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES ﬁwo

If yes, please explain
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UNITED STATES
POSTAL SERVICE«

hange to your delivery service — proceed to question 4. If you currently

If you have carrier delivery, there will be no ¢l
livery service, complete this section. How will the proposed service compare to

3. receive Post Office box service or general de
current service?

D Better [ ] Justas Good D No Opinion }j/Worse
If yes, please explain: Z L&e ThL.S Vest 6 L0 ce Ct."' M A L [
] e = i . '
Dox 4 live C /gse nn A b2 vid be & in Convitnee do 9o C/5¢ L enea
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?
] Shopping
[[]  Personal needs
] Banking
] Employment
D Social needs
5. Do you currently use local businesses in the community?
] YesBK No
If yes, would you contiye to use them if the Post Office is discontinued?
D Yes}_ﬂ No
n T -
Name: gfé‘:‘ 7 /4?'7 /Zz e f
0a 2 - 2 O ks " =
Address: re P ox S 3 é = 7(}"61, . 206 2

Telephone: L/pb 7 27> ~ /4 g s
Date: ,/’?,{/:"{‘/ 1 CZ f“'j //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questiennaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Daily Weekly Monthly Never

X
[
[]

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O0KXOxX OX L
<]

I O O O - R L R

Ooooooodd

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] yes [X NO
b. Resetting/using postage meter D YES [z NO
Nonpostal Services

Picking up government forms
= (such as tax forms) : D YES l)—q NO
b. Using for school bus stop [] YES M no
c. Assisting senior citizens, persons with disabilities, etc. & YES D NO

If yes, please explain;
T wode 6 Son with disabilirics o-wd T ek o el

d.  Using public bulletin board []yes [_]NO

e. Other X yes [ NO

If yes, please explain: .
T 1ive ot E4na mius APT T- Wole V10 Ceon? oond & etting pmy Mlaic hisre! 5
2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? Convient

[] YES [ﬂ'No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better I:[ Just as Good D No Opinion I___i Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[  Shopping
|X Personal needs
D Banking
[] Employment
] Social needs
5. Do you currently use local businesses in the community?

[j Yes |E No

If yes, would you cantinue to use them if the Post Office is discontinued?

D Yes D No

Name: I o din leen Do
Addresss | & tna Qc’. A—?,#LQ, PObOZC _9_-q 5-""

Telephone: (e.© 7 - 5 Hn - CLEL (o

Date: ‘f/% ' {

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mall

Buying stamp-collecting material

QOther Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping,

Picking up government forms
(such as tax farms)

Daily

]
[
]

[
[
[
[

[
[

[] YES
[] YES

[] Yes

Weekly Monthly Never

O X[
O X[
O x 1

[

Ll OO

OOt

L]

X [
X [

[ R

N XO®ROO

Using for school bus stop D YES ENO
Assisting senior citizens, persons with disabilities, etc. |__]_ YES | NO
If yes, please explain:

Using public bulletin board [] YES D&l’wo

Other

If yes, please explain:

] Yes

If yes, please explain:

[ ] YES

NO

or for persenal needs?
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UNITED STATES
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If you have carrier delivery, there will be na change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
K Better [] Justas Good [] No Opinion ] Worse

If yes, please explain: iDem',.t*" G0 b\,} PO Vov \J O"('}P_/{'} <D T Dl C w2
Mall oy DAL r"'J‘L.'fDP lrovr 50 | I !

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

M shopping |~ lha [t
,k'j Personal needs I B
jg/ Banking W

]:j( Empleyment !

[X Social needs t

5: Do you currently use local businesses in the community?

[E( Yes[_| No

If yes, would you continue to use them if the Post Office is discontinued?

& Yes D No

Name: L'li ¢l lLQ.PQ-VQ &
O
Address: P. O  Box 4s™ Stvia

Telephone: _m-/ (QO—-? BL{—_] L{G\%((S

Date: L{’/ ’LQ,J L1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the ETNA Post Office f

UNITED STATES

How ks ONE SAVE MOUEY BY (psiNe
PROFTABE SMAL OFFICES KIKE T WA 7

POSTAL SERVICE Your RorMC ORRRIERS MU BE TRYIMle FoR THAIR owd 6AS -

Postal Service Customer Questionnaire

Postal Services

a,

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping,

[7ES

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

DDDDEIKKDEKD

] YES
[] es

[] YES
] YES
[] YES

o
[
[
[
I
[
[
[
[

oA
N

or each of the following:

Weekly Monthly Never

O O
O O
o O
O O
0 &
o o
M O
A

0o

0

(0]

e
[&'No

Using public bulletin board

Other

If yes, please explain:

7 inPogiiag i CONTAET £t (Tt FAIEULS VWM&

If yes, please explain:

< Pasr Tiees PO

rg/ﬁs

Pacs

[]nNo
[ nNo

2 f{tfm{/

or for personal needs?

(] NO
SHop N TR LT
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POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service

3. recelve Post Office box service or general delivery service, complete this section. How will the propo

current service?

[] Better [] Justas Good [_] No Opinion

— proceed to question 4. If you currently

sed service compare to

(5 Worse

If yes, please explain: Cf@{mﬁ_ﬂ DALIVAAY 7O  POST-plodalTieD MAILIZ8Y (S LESS (EPURE.
LARGE. FRRCALS (AMNOT Bl DEUVERED 7o ROADSIDE MACBIVAS

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
\d” Shoreie  —TrHach , Conresns
[[]  Personal needs
E/ Banking > ‘U{ D ﬁ'b‘, /IT“W,A
O Employment  (opmigps - woar pREm HouE )
] Social needs
5. Do you currently use local businesses in the community?

D Yesl{l\lo

If yes, would you continue to use them if the Post Office is discontinued?

|:] Yes rg,/l\io

Name: UEFI‘- b U/eh

podress. _ $pr A50 , EINA A,{f/ (4062 -025T

Telephone: éﬁ? = 35/ = S‘QZ(

Date: P APL 4

Please add any additional comments on a separate piece of paper and attach it to this form. Th
complete this questionnaire.

ank you for taking the time to
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Postal Service Customer Questionnaire
1. Please check the appropriate box 10 indicate whether you use the ETNA Post Office for each

2.

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Do you pass another Pos

Picking up government forms
(such as tax forms)

Using for school bus stop
Assisting senior citizens, persans with disabilities, etc.

If yes, please explain!

of the following:

Daily Weekly Monthly Never

g

DDDDELTSKGQE\

0 I

[Jvyes Ao
[] ves U)No
] ves [ANo
[Jves [ANO

'JZ/YES 1 No

DEUSLTSLDDE]\DD

]

NDGDDDDD

e

Using public bulletin board

Other

If yes, please explain:

Z/YES ] NO

[Jyes [InO

If yes, please explain:

[]ves [AnNo

t Office during business hours while traveling to or from work, or shoppin/?ﬂf personal needs?
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POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better D Just as Good D No Opinion D Waorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping
%/ Personal needs
|E’ Banking

ﬁ Employment
W' Social needs

5, Do you currently use local businesses in the community?

m{ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D YesDZ No
yame:_h RO IENCE A B@G/Ku:u"l{,

Address: I,DD i)x?x cg "‘[8/ S“{'T\CL ﬂ E{J laocf?a_
Telephone: Q?D7—_ ‘7/276’”Z(OQG

w4/ 27]11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering hermit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Doyou pass an

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

[]
Xl

]
&I
]

[
]
[
]

[] Yes
] YES

A YES
[Lyes
[] YES

J

Weekly

OoOoOooodoiidd

Xl NO
¥ No

[] NnO
¥ NO
K] NO
boes

I U 2 O O P

Monthly Never

Bl O O™ UOODOO

Using public bulletin board

Other

If yes, please explain:

] YES

[] YeES

| NG
O

If yes, please explain:

[] YeS

[¥ NO

other Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?

"aﬂl'ﬂ

1)
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service?

\ D Better [] Justas Good |:| No Opinion [] worse

If yes, please explain:

For which of the following do yeu leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
« (X Shopping
@ Personal needs
[E Banking
[[]  Employment
D Social needs
5. Do you currently use local businesses in the community?

D_ Yesg No

If yes, would you cantinue to use them if the Post Office is discontinued?

D Yes[j No

Name: h . '3 : X&At\ol"

Address! \ E_\'b.d_ \-&ﬂ ﬁ 1 ; E\'M } N\’ \3 DLQ_
Telephone: 657 = ?31.\-_( - L.SOQ

Date: LLI‘!21 ! ?.-0\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D E D
b. Mailing Letters D D E D
c. Mailing Parcels D D D E
d.  Pick up Post Office box mail D E [j D
e. Pick up general deiivery mail D D D Ei
f.  Buying money crders D D D [E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail D— D D E[
i.  Buying stamp-collecting material D D D /@
Other Postal Services
a. Entering permit mailings [] YES ]Z] NO
b. Resetting/using postage meter Jves JKXnNo
Nonpostal Services

Picking up government forms .
a. (such as tax forms) D YES ‘E NQ
b. Using for school bus stop [] YES B No
c. Assisting senior citizens, persons with disabilities, etc. D YES /Es_j NO

If yes, please explain:

d.  Using public bulletin board D YES [E NO

e. Other ] Yes /EJNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

[] ves ij NO

If yes, please explain.
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good E[ No Opinicn E Woaorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

a services?
] Shopping
] Personal needs
D Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Address: ‘POVTGD% \—] _Z/ I/ 1 ‘FW_/ FD‘ZK\.E

Telephone: (/i)'-? = m - 229/2/

e 201

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the
complete this questionnaire.

time to
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail. Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 OD®E®rODODO
ooOooOoooOoORO
OODORODOWON
REEOOOOOO

. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [_] YES [ no
b. Resetting/using postage meter [X[— YES D NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) [] Yes @ NO
b,  Using for school bus stop D YES @ NO
¢, Assisting senior citizens, persons with disabilities, etc. [:[ YES IZI NO

If yes, please explain:

d.  Using public bulletin board A yes [JnNo

e. Other @ YES D NO

If yes, please explain: . .
Commugyilty MAGAS{ne ExcMange ghn Shelves [n f£o el
2. Do you pass another Post Office Bﬁring business hours while tr'éwleling to or from work, or shopping, or for persenal needs?

[ ves [Ino

If yes, please explain:

e pass Warren f)  Mhaca 1f PO LX & woeek

7
afso  Freeulle | X/weeL
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare 10

current service?

[] Better [N Justas Good [] No Opinion [] worse
If yes, please explain: Ou-" mpb.'le, lf\omc? ’;}a.i’"-. Iamﬁ{o;-uf w;“ 'Prob“—b‘y l.L'I.S'I(a” a_
1)

'E()roujp gilbox  which weaus we weon't have 12 ]foo}f Po _Box Tee -
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
" services?

. . ] , 0.

] shopeing  doward  |Jthaca  amd also o Dr?"{ﬁn

] Personal needs

[x] Banking gl |Heacal

[]  Employment ‘]'BW'LMD [‘fﬁ&a«t ot Warren ?\‘9

N Social needs l*%{'\i > + —D\*Yoﬁéml
5: Do you currently use local businesses in the community?

D Yes@ No

If yes, would you continue te use them if the Post Office is discontinued?

D Yes D No

Name: \mr} nne * rg;f'c.{?hé,v\ 'To‘:w

Address: ?O I.P)C:hc 9?%{5 ) % FCJ{H Dr‘lue:

Telephone: ﬂ-, o7/ "7)4 7 ( CJ- c?" >

Etna /U;/ 13062

Date: *1/ 2% / I {

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D E D
b. Mailing Letters D @ D D
c.  Mailing Parcels D D D D
d.  Pick up Post Office box mail E D D D
e. Pick up general delivery mail D [:l D E
f. Buying money orders ] ] ] [
¢ e S e [ O @ O
h. Sending Express Mail D D @ D
i Buying stamp-collecting material ] ] 1

Other Postal Services

a. Entering permit mailings D YES [E NO
b. Resetting/using postage meter ] ves [HNo
Nonpostal Services

Picking up government forms :
& (such as tax forms) D WES m NO
b. Using for school bus stop ] ves [__{]- NO
¢ Assisting senior citizens, persons with disabilities, eic. D YES [I-_j NO

If yes, please explain:

d. Using public bulletin board [ vyes [_] NO

e. Other Jvyes [INO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jyes [4NO

If yes, please explain:

/’-/’;?17-;.--; Aot /"/-?z/:y% Qb c’zﬂ? o oo
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] JustasGood [] No Opinion m Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
g osweene M haia 09
}l_j Personal needs /’y’/«x’jd“ A/
m Banking { ¢/7{'{ A4 L} f./
1 e [ 1y
[[]  Social needs ' '
5. Do you currently use local businesses in the community?
D Yes B No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Name: 7,//’;‘://2 %’2‘;}//5(

T 17— Shoa Y [IPE2

Address: I: /s

)/ 7] gty L= S
Telephone: L///‘ AE /- JI 4/‘7
Date: 7(“ Zj/’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this suestlonnawe. ‘ 1 F}’Z’ﬁé—/ ) ik o o ﬁ)/-( N ke ipe
/) % e e As : _
‘ v Y, _;7;@77{@/(— - ﬁ ‘éj ,d,/}ﬂ&j ) /7(5:_/__4,‘.{
My ot wat § v el r e

. / L) 1o b /A:‘/;,_/ V7S )?[&7 Ly 477 y %
— 4L /{ / )ﬁir ‘//{ A .- b’/ﬁ } 5.) t'/__,"! o ..71_../(.1 ’/{7/&’(‘{

el o g /f/ff/"/? _é‘zfj/ 27

P ada 76’/ {

Yor %

V% /%’”iﬁzlqj_" =
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POSTAL SERVICE«
Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the fallowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

o000 DEDOR

h. Sending Express Mail

[

Dooogood
OooooooEd
YKy OO Odo

i. Buying stamp-cellecting material

Other Postal Services

a, Entering permit mailings D YES

Z
o

e

b. Resetting/using postage meter D YES

Nonpostal Services

Picking up government forms m

& (such as tax forms) D &8 NO

b. Using for school bus stop D YES & NO

¢. Assisting senior citizens, persons with disabilities, etc. D YES rﬁ NO
If yes, please explain:

d. Using public bulletin board D YES \ﬁ NO

e. Other [Jyes [JNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T#U’ES ] NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE «

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion Worse

If yes, please exmaiﬂ:‘blmmm L ( ‘W‘QI N DLLY W’&S du€ 1'0
/ > (U buSIneys J

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? )
Shopping ;;'%wa
Personal needs % L,d..
Banking jjmw
emomen (_ e Qingie Tibha tas
Social needs - mw
5. Do you currently use local businesses in the community?

[j Yes D No
7
If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: Al l LSt T revo( ?t’ﬂu'&

Address: ?D ‘@D{ 96\7 %“'h(/t ,nlf ]BDLL
Telephone: LPOJ\ - 3"[']—’“‘{O| H

i Y21

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[ [
L
[
[
[
[
[
[
[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

i, Buying money orders (MG E /N BudH ILE

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoOoD0=&sd o
OoD&a000 =m0 =
O N I L O W

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES H NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services

« Qoo W ves [Ino
b. Using for school bus stop D YES ﬁ NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES ﬁ NO

If yes, please explain:

d. Using public bulletin board B ves [_] NoO

e. Other []yes []nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ves [@f nNo

If yes, please explain:
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POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. [f you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better D Just as Good D No Opinion H Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

J (’"_-L.J ] Shopping

Personal needs

IR 4\ [@  Banking

Jl _
] 10k o B  Employment

. (\)\4’ J I'J( Fj Social needs

g, Do you currently use local businesses in the community?

[0 Yes[] No \WE HAVE NOWE

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[] No

Name: <SS &/ A TA MMEL AN

Address: ;,—‘::, H.BOY. 5L 3¢ ETNA, NY [12063—=0.53¢

Telephone:

Date: ﬁ"iﬁ‘j/ X, 3011

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Lo Yo peafize as +he Changes Lhat have fo be made

> , L = _ G N - ¢

// TS PCS] o1 € \NERE—Lp St L-?_"-:m > DR(ERS LicenNS&E
EVER Y THING ,)‘/’(
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O i
b [
[ b g
[
[

a. Buying Stamps
b. Mailing Letters

¢. Mailing Parcels

u
NYRN¥NRODDOD

d. Pick up Post Office box mail

»

e. Pick up generai delivery mail & 190 DO T
. d

f.  Buying money orders Fak P T & 571 -;D

L& OO 0O

i

g. Obtaining special services, including Certified Mail, F?egistered M'ail, Insured D
Mail, Delivery Confirmation, or Signature Confirmation

Ooooo
Oooooo

h. Sending Express Mail <3 VY] 4
i.  Buying stamp-collecting material < &y Ty 2 nORA & D
Other Postal Services
a. Entering permit mailings , []yes B no
.. = Jv 0. | - M ORTY - MR )
b. Resetting/using postage meter L [] YEs E’NO
Nonpostal Services
Picking up government forms
S (such as tax forms) D YES E’NO
i f €a ‘ ™
b. Using for school bus stop o - B YES E NQ 19
Mg « Assisfing seniof citizens, pg\raops_“whh disabilities, etc. D YES _ E’NO
y v \ ' ¥ S ) =3 o ta g T
s . Ifyes please'explain: . C T ¥ v 4 oy .‘ AN - ‘
L ] -|' 2 . o 4 ” f
d. Using public bulletin board £ Bd’ves [] NO

e. Other dE s s Bgto

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] ves M NO

If yes, please explain:
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POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [_] Justas Good [] No Opinion E"Worse

If yes, please explain:

For which of the following dayou leave your community? (Check all that apply.) Where do you go to obtain these
services? O

. "-.-‘-.— )
Shopping T"r\ ? ]f\q mm ér
Personal needs l’\kl rC u'f‘s \br'ul d,ef’\
7 }

B
)S
‘. []  Banking
A
o

Employment Cg rne| \

Social needs mc : otreo—

5. Do you currently us_e‘IacaI businesses in the community?
[] Yes ﬁ No “Yhere are. ™ONe.

If yes, would you continue to use them if the Post Office is discontinued?

O ves[J No
e Cart[t (olfer
e 20 ETra lane. PO B 2Y0 , ETna NY 13042
e 00 F = DG/~ Y057
pate: 30 ‘Hpr‘tl 2o W\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the ETNA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oOoooooooao
O D00 D0ORXOOK
OOR®OOORD
RXOOOO®WODO

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings Jyes B no
b. Resetting/using postage meter i ves [ no
Nonpostal Services
Picking up government forms K
R, {such as tax forms) D YES NO
b. Using for school bus stop D YES @/NO
c. Assisting senior citizens, persons with disabilities, etc. ‘{, E/YES D NO
DSALLED V&

If yes, please explain:

BLL JA {Y)p,k,}c,:}wt S'e,ﬂ;/' ~+a _A};//!//E}/ .S,

d.  Using public bulletin board [Jyes [&'NO

e. Other [ yes [¥] nO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves B No

If yes, please explain:
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