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RAMON LOPEZ,

Comp'lai nant,

VS.

UNITED STATES POSTAL SERVICE,

Respondent.

^Posf 
al Regulatory Comlnission

OfÏice of thã Cl¡¡era¿mi". oä-,.å.

StP 1 201

REPLY TO THE UNITED STATES POSTAL SERVICE'S RESPONSE

Ramon Lopez, ÞFO sê, compìainant, hereby replies to the Un'ited States Postal

Service's Response to his compìaint for declaratory and 'iniunctive relief and any

other appropriate relief, caused by the above named agency's refusal to deliver

mail to the compla'inant's homestead. In support thereof, he states:

1. U.S. Postai Service'"s' (USpO) answering papers alleges that: (1)

Comp'lainant's initial 'inquiry dated, July 20!0, triggered an investigation that

found his homestead vacant, an a change of address by the letter carrier who

servjce the route; (2) because of the afore, complainant's mail was held for 10
,:

days and returned to the'senders after conclué'l''ôn of such period cf t'ime; and (3)

the address provided by the complainant is notia valid address in the USPS Address

Management System. See, attached as Exhibit A a copy of such answer.

2. For the reasons set forth below, Complainant states that this answelis

'irreponsive to his complaint, is factually inac'curate and shows a clear disregard

for the I aws and po1 icies governing maii' service and federal agencìes'
,' ':

ob'l i gati ons .

3. Irrespons i ve Answei^'; 'In his Complaint, Complainant clajmed that for

reasons unknown to him USPS ceased the delivery'sf mail to hjs homeasted, located
, - a .il. ...,.,r 

.,..



at 29800 Sht 183 Ct., Homestead, Florjda starting around Apriì, 2010, (Compì. at
t'

ï1): Rather than provid'ing a direct response to that claim USPS enters jn some

technicalities from some Reguìation Handbook relating to the procedures to follow

when "a customer moves and does not leave a forwarding address," and/or r'e'latìng

to an funrequested] change of address completed by the letter carrjer who servjces

the route where complainant homestead is located, etc. , (USPS Answer at 1).

However, it di d not state its reason for: ( 1) i nterrupti nglho1 ding mai I

specifically address to the complainant without having in its possession a change

of address request by the complainant; and (2) still .refusing mail deìivery

services to this present date, after various request to restore such services by

the compìainant, members of his family, and/or the house caretaker.2

4. Factuallv Inaccurate Answer: In its answer USPS alleged that the change

of address was conpleted after an investigation by local management (upon

complainant's inquiry dated July 2I,2010) found that the home was vacant, and

mail being held for 10 days, and returned to senders therafter, (id). However, a

response provided by USPS on complainant's Freedom of Information Act (FOIA)

Request, stated that mail address to compìainant was deljvered until Apryi1 ZB,

2010, at which time a Move Left No Address order t,las generated by assigned Letter

Carrier "as mail was not received for more than thÍrty days." See, attached as

Exhibit B, a co py of such a response.

The USPS, further aìleged that: (1) the Letter Carrier held the mail as

requ'ired and submitted the appropriate documentation (ZSISZ) indicating

complainant's mail was not cla'imed; (2) there is no jndicatjon the residence is

I This is the correct date, as the 2009 year stated in the complaint appearsto be a clerical typing error. (Complaint at fl).
2 Affidavits supporting this statement are'in the process to be prepared and

could be submitted upon request, if the commiss'ion deems necessary.
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occupied; and (3) the address provided (29800 Sw 183 Ct., Homestead, F'l 33030)

is not a valìd address, (USPS's Answer at 1-2). However, USPS has not provided

any support'ing evidence reìating to such allegations in its response to the

comp'laint, as required pursuant to 39 C.F.R. $3030.t+(S).3 Furthermore, it is

completely'in error by alleging that the afore address js not a valid address as

such is issued in all government official documents relat'ing to property

'informat'ion, etc. See, ê.g., attached as Exhib'it C, a print out of Miamj Dade

County Office, showing the complainant's homestead address as the one provìded

herei n.

5. Clear Disreqard for the Laws and Policies : A cursory examination of this

proceeding background wjll show that USPS has showed a clear d'isregard for any

ìaw, regulation, and policy governing the process of mail delivery, th'is process,

and its obligations as a federal agency, 'includ'ing but not limjted to its: (1)

delays in responding complainant's initial "informal " requests for inquiry as

well as to this complaint, as requíred under 39 C.F.R. $3030.12(a); (2) failure to
respond to the compìaint in the proper manner and in accordance with 39 C.F.R.

53030.ia(1-6); and (3) clear abuse of the use of F0IA Exempt'ions to justify the

denial (in íts totality) complainant's F0IA request.

Concl usi on

Since, the USPS has not properly responded to the clafm raised herein, has

ignored the material issues of facts and law involving the deníal of mail services

to the compìajnant's homestead and the contents required in an answer, has not

showed its intention to resolve this matter informally, but a clear abuse of the

3 Nor, in its F0IA response to complainant's F0IA-request either, which was
denied in its totality (including evidence related to the change of address
completed by the local letter carrier and the "Move Left No Adiress" order,
generated by same carrìer, relating to the complainant) by USPS allegedìy because
such information was exempted. See, id., Exh. B.
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F0IA Exernptions to deny discovery herein, Compìainant's respectfulìy requests

the Commission to find that this complaint'is justified and to jssue an order

accordìngly and directing the USPS to: (1) restore the mail delivery service,

(specifical'ly addrêssed to the complajnant) to the complainant's home as soon as

possible; and (2) prov'ide reasonable monetary compensation for the unnecessary

expenses, complainant jncurred due to such a denjal.

Respectfu'l 'ly 
submi tted,

on this 25th day of August,20IL.

(r'
opez, 0mp a nan

P0 Box 1033-42004004
Coleman, Fl 33521-1033

CERTIFICATE OF SERVICE

Complainant, Ramon Lopez, hereby certifies that a copy of the foregoing rep'ly
to the US Postal Serv'ice's Response has been served on this 25th day of August,
201I, via U.S. Mail, first class, postage prepaid on the U.Sl-Põstal Serv'iCe at
the General Counsel's Office, US Postal Service, 475 L'Enfant Plaza, ShJ R-6004.,
l,'lashi ngton , D. C . 20260-IL00 .
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Consumer & lndustry Affairs

UNITEDSTÀTES
È POSTALSERVICE

July 25,2011

Ramon Lopez
FCC - USP 1

P.O. Box 103342004004
Coleman, FL 33521-1033

Dear Mr. Lopez,

This is in response to your inquiry with the Postal Regulatory Commission who shared your
information with the Postal Service's Consumer Advocate. I am responding for the Consumer
Advocate.

Your initial inquiry to the Consumer Advocate by letter, dated July 21,2010, concerned mail
disruption to the address of 29800 SW 183 Ct, Homestead, Florida 33030. Due to your inquiry being
of a service nature, it was forwarded to the Consumer Affairs Office over the service area for
Homestead, Florida. At such time, your inquiry was investigated by local management and it was
found that the home was vacant. Therefore, a change of address to that effect was completed by the
letter carrier who services the route and mail was held for 10 days at the local Post Office. After the
conclusion of the ten day period, it was returned to the senders.

Responses to your more recent inquiries to the General Counsel were sent by letter to you signed by
Juan Nadal, Consumer and lndustry Manager, for the South Florida District on June 30,2011.

To further address this matterwith you, Regulation Handbook, M-41, City Delivery Carriers Duties
and Responsitilibies, section 241.15, provides as follows:

When a customer moves and does not leave a forwarding order, the carrier must hold the
custome/s mail for up to 10 days, pending receipt of a change of address. (Exception: Any
mail containing specific instructions from the sender printed on the envelope must be handled
in accordance with those instructions.) lf a change of address is not received after 10 days,
the carrier must complete a Form 3575-Z to indicate that the customer has moved and left no
fcrwarding address. The held mail is bundled v¡ith the Fcrm 3575-2 and placed in the CCA's
mailentry slot.

As addressed in the Handbook M41 section241.15 above, mailaddressed to you was delivered for
10 consecutive days upon which time no mail was retrieved from the mailbox. The Letter Carrier held
your mail as required and submitted the appropriate documentation (3575-2) indicating your mailwas
not claimed

Our policy on reinstatement of deliveries is that mail is re-established after a determination has been
made that the residence has been reoccupied. ln general, the absent a request by an addressee,
letter carriers who travel by the residence will reinstate delivery upon learning that a residence is
occuppied.

475 L'ENFANT PLAZA SW

WASHTNGToN DC 20260 -2200

1-800-ASK-USPS

vì/wwUSPS.COM
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ln this maüer, we have received no information indicating that the residence in question is occupied.
Also, please note the address you provided 28900 SW 183 CT, Homestead, FL 33030, is not a valid
address in the USPS Address Management System. The correct address for this location is 2100
NW 9th AVE Homestead, FL 33030. All mail addressed to the inconect address willaccordingly be
returned to sender as "No Such Address" (NSA).

For any future Postal Service issues, please feel free to contact the Office of Gonsumer & lndustry
Contact at2200 NW 72 Ave#225, Miami FL 33152. The phone number for that office is (954) 436-
4405.

Thank you for writing and providing us the opportunity to clarifo this matter.

Debra C. Fuller
Consumer & lndustry Affairs
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CONSUMERAFFAIRS
SOUTH FLORIDA DISTRÍCT

UNITEDSTATES
È POSTAL

June 30, 201 1

Ramon Lopez
FCC - USP 1

P.O. Box 103342004004
Coleman, FL 33521-1033

RE: Freedom of lnformation Act Requqst - 2011 - FPRO - OO47S

Dear Ramon Lopez:

This.responds to your Freedom of lnformation Act (FOIA) request dated Febru ary 21,2011 in
which you seek access to Postal Service records concerning'the refusal to deliver mail to address
29800 SW 183'd Court, Homestead, Fl 33030. After reviewiñg your request and conducting an
investigation to why y_our mail is not being delivered we determined thåt on March, 27 2O1O a
CfqlSe of Address (CoA) order was submitted for multiple individuats that resided at 29800 SW
183'" Court, Homestead, Fl 33030. Mail addressed to this addressed under Ramon Lopez was
delivered until April 28,2010 at which time a Moved Left No Address order was generáed by
assigned Letter carrier as mail was not received for more than thirty days.

For the reasons that follow, we are unable to provide the names and information related to the
individuals who submitted coA request for the above referenced address.

hold "personnel and medical files and similar files the
ly unwananted invasion of personal privacy." Any
ng particular individuals, may qualify for the

exemption's protection. Therefore, records that relate to Change of Add-ress retords about
certain individuals are "fifes" within the meaning of the exemptión.

ln determining may be protected by Exemption o, the agency must
balance the pri involved against thé public ìnteresî, if any, thát would
be served by d hat there iJa public interest in the disclosure of the
requested information sufficíent to outweigh the privacy interests of the individuals involved. For the
purposes of FOIA Exemption 6, the cnly public interest to be weíghed is the extent to which
disclosure would service the "core purpose" of the FolA, which iJto contribute significanfly to public
understanding of the operations or activities of the govemment, or, in other words-, to shed light on the
conduct of government agencies.

You have the right to appeal this the General counsel, u.s. postal

Qervtge, Washington , DC 20260 date of this letter. The letter of appeal
should include statements conce e reasons why it is believed to be
erroneous, and the relief sought, along with copies of your original request, this letter, and any
other related correspondence.

Nadal
A,/Consumer and lndustry Contact Manager

1 6000 PINES BoULEVARD

PEMBROKE PINES, FLORIDA 33082-9633

TELEPHoNE: (954) 436-446S

FAcsrMrLE: (954) 450-30is
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Miami-Dade My Home

My Home
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