BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
Francitas Post Office
Francitas, Texas 77961

Docket No. A2011-47

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(August 30, 2011)

By means of Order No. 805 (August 16, 2011), the Postal Regulatory
Commission docketed correspondence from customers of the Francitas, Texas Post
Office, assigning PRC Docket No. A2011-47 as an appeal pursuant to 39 U.S.C. §
404(d). That Order, at page 3, set August 30, 2011 as the date by which “[tjhe Postal
Service shall file the administrative record regarding this appeal” or “any responsive
pleading.” This pleading responds to that directive.

Today the Postal Service files the electronic version of the administrative record
concerning the Final Determination to Close the Francitas, TX Post Office and Continue
to Provide Service by Rural Route Service.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

James M. Mecone
475 L’Enfant Plaza, S.W.

Washington, D.C. 20260-1137
(202) 268-6525; Fax -5628



FRANCITAS Docket 1363966 - 77961

Entered |
fom Document Description into
Number Record
1|Request/approval to study for discontinuance 01/13/11
2| Notice (if appropriate) to Headquarters of suspension N/A
3|Notice (if appropriate) to customers/district personnel of suspension N/A
4{Highway map with community highlighted 01/24/11
5|Eviction notice (if appropriate) 01/24/11
6|Building inspection report and original photos of building deficiencies (if appropriate) 02/24/11
7|Post Office and community photos 02/08/11
8|PS Form 150, Postmaster Workload Information 02/24/11
9|Worksheet for calculating work service credit 02/09/11
10{Window transaction record 02/16/11
11|Record of incoming mail 04/15/11
12|Record of dispatched mail 02/16/11
13| Administrative postmaster/OIC comments 02/15/11
14|Inspection Service/local law enforcement vandalism reports 02/08/11
15|Post Office fact sheet 04/15/11
16|Community fact sheet 02/18/11
17]Alternate service options/cost analysis 04/06/11
18|Form 4920, Post Office Fact Sheet 04/11/11
18|Recomendation and Service Replacement Type 02725111
20|Questionnaire instruction letter to postmaster/OIC 03/01/11
21|Cover letter, questionnaire, and enclosures 03/01/11
22|Returned customer questionnaires and Postal Service response letters 03/01/11
23| Analysis of questionnaires 04/08/11
24|Community meeting roster 03/17/11
25|Community meeting analysis 0311711
26|Community meeting letter (Need to set before questionnaire if not held before) 03/17/11
27|Petition and Postal Service response letter (if appropriate) 03/23/11
28|Congressional inquiry and Postal Service response letter (if appropriate) N/A
29|Proposal checklist 04/11/11
30|District notification to Government Affairs 04/20/11
31|Instructions to postmaster/OIC to post proposal 04/20/11
32|Invitation for comments exhibit 04/20/11
33|Proposal exhibit 04/20/11
34|Comment form exhibit 04/20/11
35|Instructions for postmaster/OIC to remove proposal 04/20/11
36|Round-date stamped proposals and invitations for comments from affected offices 06/23/11
37| Notification of taking proposal and comments under internal consideration 06/23/11
38|Proposal comments and Postal Service response letters 06/23/11
39|Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) N/A
40|Analysis of comments 06/23/11
41|Revised proposal (if appropriate) 06/23/11
42|Updated PS Form 4920 (if appropriate) 04/11/11
43|Certification of record 08/24/11
44|Log of Post Office discontinuance actions 06/23/11
45| Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales 06/24/11
48 |Headquarters’ acknowledgment of receipt of record 07/06/11
47 |Final determination transmittal letter from Headquarters 07/08/11
48|Instruction letter to postmaster/OIC on posting 07/13/11
49|Round-date stamped final determination cover sheets 08/25/11
50|Postal Bulletin Post Office Change Announcement 08/14/11
51| Vice president, Delivery and Retail, instruction letter 07/08/11
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01/1372011

MANNY ARGUELLO
DISTRICT MANAGER
RIO GRANDE PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the Texas

District 14 congressional district.

Post Office Name: FRANCITAS
Zip+4 Code: 77961-9800
EAS Level: 55
Finance Number: 483235
County: Calhoun
Proposed Admin Office: LA WARD PO
ADMIN Miles Away: 7.9
Near Office Name: LA WARD PO
Near Miles Away: 19

Number of Customers:
Post Office Box: 66
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 66
ZIP Code Change: Yes [_] NO [] 2IP Code

The above office became vacant when the postmaster was promoted on 07/19/2008.
This office is currently vacant and earns less than 2.0 hours daily thus performing below standards to

operate as an independent Post Office. Effective and regular service will continue vis rural route service
with retail services provided by the carrier alleviating the need to travel to a Post office for service.

TOM BILLINGTON
Manager, Post Office Operations

Approval to Study for Discontinuance:

MANNY ARGUELLO 01/132011
DISTRICT MANAGER :
RIO GRANDE PFC DATE

ce: Area Manager, Public Affairs and Communication
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Page Nbr 2
) NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name: FRANCITAS State: TX Zip Code: 77961
Area:  SOUTAWEST Distnct  RIO GRANDE PFC_ —_—
Congressional Distnict: ~ Texas District 14 County: Calhoun
EAS Grade: 55 Finance Number: 483235
Post Office: (vl Classified Station ] Classified Branch ] cPo []

« There was no Emergancy Supension for this office

Prepared by Ronald Lee Date 01/2472011
Title RIO GRANDE PFC Post Office Review Coordinator

21 - (210
Tele No: (210) 368-1747 Fax No: 368.5579




E UNITED STATES SHENRE Tjess
POSTAL SERVICE

Page Nor 3
: NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name:  FRANCITAS State:  TX Zip Code: 77961
Area:  SOUTHWEST District: . RIO GRANDE PFC_ -
Congressional District:  Texas District 14 County: Calhoun
EAS Grade: 55 Finance Number: 483235
Post Office: ] Classified Station ] Classified Branch [ cro []
There was no Emergancy Supension for this office
Prepared by: Ronald Lee Date 01/24/2011
Title: RIO GRANDE PFC Post Office Review Coordinator

- ; (210)

Tele No (210) 368-1747 Fax No 388-5570




Post Office™ Locations in ZIP 77961

Page 1 of 2
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pages .f///}' /
Post Office™ Locations PRINT | BACK
Post Office™ Locations near 77961

Edage . WY T E X A S S o

J :" h = .'Mumum

| Toro L;;: RLLY AMild --Bumn

.:gr'm g A
Froncuas B“‘“"!., -
_.LO‘IB 3L3 Ward .
N o 71 10miles
‘LA Salle 1

1 Post Office™
Location -
FRANCITAS
66 BRYAN ST
FRANCITAS, TX
77961-9800
(B00) ASK-USPS

(800) 275-8777
(361) 588-7413

2 Post Office™
Location -
BLESSING
800 FM 616 W
BLESSING, TX 77419-
0015
(800) ASK-USPS

(800) 275-8777
(361) 588-6270

3 Post Office™
Location - LA
WARD
13059 STATE
HIGHWAY 172
LA WARD, TX 77970-
9800
(800) ASK-USPS

(800) 275-8777
(361) 872-2227

http://usps.whitepages.com/post_office/77961?d=10&CFID=73769& CFTOKEN=25420388

© 2011 Microsoft Corporation.  © 2010 NAVTEQ @ AND

Business Hours
Mon-Tue
8:00am-3:00pm
Wed
8:00am-2:00pm
Thu-Fri
8:00am-3:00pm
Sat
8:00am-10:00am
Sun

closed

Business Hours
Mon-Fri
9:00am-12:00pm
1:00pm-4:30pm
Sat
10:00am-12:00pm
Sun

closed

Business Hours
Mon-Fri
7:45am-12:00pm
1:00pm-3.45pm
Sat-Sun

closed

Services
PQ Boxes Online

Service hours may vary. Please
check link for business hours

Services
PO Boxes Online

Service hours may vary Please
check link for business hours

Services
PO Boxes Online

Service hours may vary Please
check link for business hours

1/24/2011
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A, Office

Name: FRANCITAS State: TX Zip Code: 77961
Area:  SOUTHWEST Distict  RIO GRANDE FFC_

Congressional District. __1exas District 14 County: JACKSON

EAS Grade: 55 Finance Number: 483235

Post Office: [v] Classified Station ] Classified Branch J cro []
There was no eviction notice for this office

Prepared by: Roy Davis Date: 08/24/2011
Title: RIO GRANDE PFC Post Office Review Coordinator

Tele No: (210) 368-1261 Fax No: (210)
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2 Docket 1363966
PS Form 150, Postmaster Workload Information Page Nbr 8
Post ﬁm. State & Zip Code Postmaster's Signature Date
FRANCITAS, TX 77961
District Office, State & Zip Code District Manager's Signature Date
RID GRANDE PFC, TX 78284 KCTNJ2 02/24/2011
(Check Box)
E Vacancy D Management Review r_ RFR
See Instructions on Reverse
f
Current Office Level 55
2.
Finance Number (1-8) 483235
3. (7-8)
General Delivery Families Served ]
4.
Post Office Baxes/Call Boxes Rented (108 66
5
Possitle City Deliveries (39 0
6.
Administrative Rural Boxes Served w8 0
1.
Intermediate Rural Boxes Served (-30) 0
B.
Administrative Responsibility form Intermediate Rural Boxes for Other Offices (31-35) 0
9, o (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served {40-43) 4]
11.
Administrative Responsibility for Intermediate Highway ContractStar Route Boxes for Other Offices (e 0
12
Number of Carrier Stations/Branches - ']
13.
Number of Finance Siations/Branches (50-51) 0
14
Number of Contract Stations/Branches & Community Post Offices (8283) 0
15a. Does Office Expemnce&SeamnﬂW[mxma'Y'u!m.‘-N‘rorno} (54)
(i you answer “yes” of this question, compiele "Seasonal Workload' section on reverse.) N
15b.
Duration of Experience A Seasonal Workdoad? (minimum or 8 weeks) (548 0
16.
Does Office Perform Outgoing Distribution for Other Offices? (57) N
17.
Does Office Parform Incoming Distribution for Other Offices? (58) N
18.
Doas Office Parform Incoming Secondary Distribution for Other Offices? (8) N
19,
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes tor Your Own Office? (60) N
20,
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21.
Do You Have Responsibility for Vehicle Maintenance Facilities? ®2) N
22.
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23.
Is Postmaster Lessor for Govemment Owned Building? &4 N
24
Does Office Have MPLSM/SPLSM? (65) N
25.
Does Office Distribute Food Stamps? (65) N
PS Form 180, January 1983




& Docket 1363966
PS Form 150, Postmaster Workload Information Page Nbr 8a
4 Bt 0. )| (e ;
I ; & ..,\‘*: T LS Sp Normal Seasonal Period
General Delivery Families Served ] 0
Post Office Boxes/Call Boxes Rented 66 0

Possible City Deliveries

Administrative Rural Boxes Served

Intarmediate Rural Boxes Served

Administrative Responsibility/ Number Intermediate Rural Boxes

Administrative Highway Contract/Star Route Boxes Served

Intermediate Highway Contract/Star Route Boxes Served

Administrative Responsibiity/Number Intermediate Highway Contract/
Star Route Boxes

Instructions

o WP =

Enter current evaluated office leval.
Enter the & digit post office finance number.
Entar number of peneral delivery families served.

Enter total number of post office boxes and cal boxes rentad. Do
not confuse with the total number available. This total should in-
clude boxes rented at classified stationsibranches as well as the
man office inciuding GPO's.

wwmmaydm The total reported should equal
MMMM Form 1821, Camer Route
Romhthpmmum

Enter the number of adminstratve boxes served. This i the num-
ber of rural route boxes sefved, within your ZIP Code ONLY by car-

riers admmstratively reporting o you. Do not include boxes on the
routes whh are in the ZIP Code of an mtermediate office.

Enter the number of mermediate rural boxes served. This is the
number of rural boxes. within your ZIP Code. served by a camer
admnsratvely reporting 10 ancther postmaster. For credit, the
mad must be ncoming o your office and separated 10 the routes
within your ZIP Code by you of your empioyees prior 10 carmer se-
qQuencing.

Enter the number of mtermediate rural boxes for whsch you are ad-
minvstratively responsibie. The is the number of boxes served by a

carres adminsstratively responsible to you. but which are located in
the ZIP Code for anather office.

Enter the number of acministrative Ay contract star route box-
&5 served. Thes is the total number of star route boxes secved with-
in your ZIP Code ONLY by a contractor for whom you have
administratve dity. Do not include boxas on the routes
whech are in the same ZIP of an intermediate office.

Enter the number of intermediate highway contract star route box-
es served. Ths is the total number of star route boxes served with-
n your ZIP Code ONLY by a contracior who aoministratively
reports o another Postimaster. For oredit the mail must be incom-
ng 10 your office and separated ‘o the contract route by you of your
empioyees

Enter the number of intermedate hghway contract star route box-

s for which you are agministratively responsibie. Ths 5 the num-
bvdbomsmduyambrnfunguc::
e

admnstratvely responsibie and which are located in the
of ancther office.

Enter the number of classified statons andior branches that have
carer delvery senvice

13

4.

_E

BN

(2]
K

25

. To receive oredt for a seasonal workload increase the 2ems shown on

. Does office separate incoming mail to camer routes for other associate

Enter the number of ciassified finance statons and'or branches (without
carmier delivery serwice) staffed by postal employees

Enter the total number of contract statons. rural statons and community
post offices,

(a) A contract station is a detached finance unt manned by non-postal
employees

(8} A rural station is a post office box delivery unit servioed by a rural
Carmer

(¢} A community post office is a contract unit which provides service n
a small community.

the seasona workioad portion of the form must show 3 25% norease
and must last for 3 minimum of € weeks. The Chnstmas Season s not
10 be considersd as a seasonal work'cad ncrease Should your offce
have 2 seascnal workload morease you should emer the exact number

of weeks the season lasts and complete the seasonal workioad portion
of the form n s entirety.

Guestions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

Does offce separate massed mail ongnatng in other assock-
ate offices to three digit ZIP CODE designating offices andlor area distri-
bution centers and demonstrate a culing, facing and canceliing
cperaton?

Does offce separate massed three dight sorted mcoming mail to a fve
digit sont for other associate offices?

offices?

Does office separate all incoming letter size mail 1o cty, rural andior star
routes?

Does office separate al
without assistance from an
Do you have a vehicie mantenance facility under your jurisdction?

Do you have an air transfer office under your purisdicion?

Do you occupy a go d bulidng and lease a porton of the

busiding 10 somecne else”?
Doesmofﬁoomaﬂmm?mmumr&awumwl

(MPLSM) or Singe Position Letter Sorting Machine (SPLESMY?
Does your office distrbute food stamps?

mvgfmnmmnrdmm

PS Form 150, January 1983 (Reverse)



Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Docket 1363966
Page Nbr §

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: FRANCITAS

Office Zip+4: 77961 -9800 District: RIO GRANDE PFC

General Delivery Families Served (ltem 3, PS Form 150)
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150)

Possible City Deliveries (Item 5, PS Form 150)

Administrative Rural Boxes Served (Item 6, PS Form 150)
Intermediate Rural Boxes Served (Item 7, PS Form 150)

Activity WSCs

X1.0 =
X1.0 =
X133 =
X1.0 =
X007 =

olele||e

Administrative Responsibility for Intermediate Rural Boxes for Other Offices

(Item 8, PS Form 150)

Administrative Highway Contract/Star Route Boxes Served

(item 9, PS Form 150)

Intermediate Highway Contract/Star Route Boxes Served

(Item 10, PS Form 150)

Administrative Responsibility for Intermediate Highway Contract/Star Route

Boxes for Other Offices (ltem 11, PS Form 150)

0 X0.3 =

0 X07 =

.......................... 0 X03

Total Activity WSCS . . v v v viviinvaais

First 25 revenue units:  1.00
Next 275 revenue units:  0.50
Next 700 revenue units: 0.25
Next 5000 revenue units: 0.10

Balance of revenue units: 0.01

Total revenue WSCs:

Activity WSCs 66 + Revenue WSCs =

Revenue WSCs
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6

(o2

7.00 Base WSCs 73.00 = EAS Grade C

Previous evaluation: EAS grade 55

Effective date of change in service hours:

(if appropriate)

(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:
RONALD LEE

RONALD.S.LEE@USPS.GOV

Printed Name

RIO GRANDE PFC District Review Coordinator

Signature

02/09/2011

Title

Date




Docket: 1363966

Window Transaction Survey Page Nbr. 10

Window Transaction Survey

77961 - 9800 BEVERLY TUBB

Completed By

FRANCITAS ZIP+4

PO Name:
Survey Period

02/11/2011

01/29/2011 through

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money
order is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (/) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Express Passports
Parcels Registered Meter Box Certified Insured Nonrevenue
Postage Sales Money Orders c.oD Settings Rent Special Service Misc, Services Services
Day/Date (.777) (1.083) (1.969) (5.06) (2.875) (1.792) (1.787) (1.787)
Sat-01/28 2 0 0 0 0 0 0 0
Sun - 01/30 0 0 0 0 0 0 0 0
Mon - 01/31 6 3 0 0 0 0 0 0
Tue - 02/01 2 0 1 0 1 0 0 0
Wed - 02/02 5 0 0 0 1 0 0 0
Thu - 02/03 3 0 0 0 0 1 0 1
Fri - 02/04 2 0 0 0 0 1 0 0
Sat - 02/05 1 0 0 0 0 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 7 0 0 0 1 0 0 0
Tue - 02/08 2 1 0 0 0 0 0 0
Wed - 02/09 3 0 0 0 0 0 0 0
Thu - 02/10 2 0 0 0 0 1 0 0
Fri- 02/11 4 0 0 0 1 0 0 0
TOTALS 39 4 1 0 4 3 0 1
Time Factor X.777 X 1.083 X 1.969 X 5.06 X 2.875 X 1792 X 1.787 X 1.188
Daily Average 25 0.4 0.2 0.0 1.0 04 0.0 0.1
46

Average Number Daily Transactions:

4.3

Average Daily Retail Workload in Minutes




Survey of Incoming Mail

Docket 1363966

Page Nbr: 11
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 FRANCITAS 77961 - 9800
Dates Recorded 01/28/2011 _ through 02/11/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-01/29 170 19 29 10 3 1 0 0
Sun - 01/30 0 0 0 0 0 0 0 0
Mon - 01/31 170 29 1 29 1 4 0 0
Tue - 02/01 170 58 29 19 0 1 0 0
Wed - 02/02 170 29 29 29 3 5 0 0
Thu - 02/03 170 29 29 10 2 2 0 0
Fri - 02/04 170 29 10 10 0 1 0 0
Sat - 02/05 130 18 20 14 1 3 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 182 30 26 35 3 3 0 0
Tue - 02/08 120 26 19 21 0 3 0 0
Wed - 02/09 155 24 27 N 2 5 0 0
Thu - 02/10 118 30 15 10 0 0 3 0
Fri-02/11 0 0 0 0 0 0 0 0
TOTALS 1,725 321 234 218 15 28 3 0
Daily Average 156.8 29.2 21.3 19.8 1.4 25 0.3 0.0
Signature of Person Making Count
Printed Name
Date
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 216 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Caonversion rates are subject to periodic updates which will be published and disseminated when applicable




Survey of Dispatched Mail

Dockect 1363966

Page Nbr. 12
Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 FRANCITAS 77961 - 9800

Dates Recorded 01/28/2011 _ through 02/11/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat-01/29 5 0 0 0 0 0 0 0
Sun - 01/30 0 0 0 0 0 0 0 0
Mon - 01/31 20 0 0 0 2 0 0 0
Tue - 02/01 10 0 0 0 0 0 0 0
Wed - 02/02 b 0 0 0 0 0 0 0
Thu - 02/03 4 0 0 0 0 0 0 0
Fri- 02/04 5 0 0 0 0 0 0 0
Sat - 02/05 4 0 0 0 0 0 0 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 19 0 0 0 0 2 0 0
Tue - 02/08 8 0 0 0 0 0 0 0
Wed - 02/09 6 0 0 0 0 0 0 0
Thu - 02/10 4 0 0 0 0 0 0 0
Fri- 02/11 8 0 0 0 2 0 0 0
TOTALS 98 0 0 0 15 2 0 0
Daily Average 8.2 0.0 0.0 0.0 1.3 0.2 0.0 0.0
Signature of Person Making Count BEVERLY TUBB
Printed Name: BEVERLY.X.TUBB@USPS.GOV
Date 02/16/11




PM Customer Questionaire Page 1 of 1

‘i;i’ljﬁ"lEI?S]ETES Dockect: 1363966
POSTAL SERVICE « Page Nbr: 13
[02/15/2011

OIC/POSTMASTER

SUBJECT: FRANCITAS Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and local
government offices, and schools that are served by the FRANCITAS Post Office. The list of businesses
should include small, part-time and in-home businesses, as well as public institutions, such as schools,
police departments, etc; religious institutions and businesses physically located outside the community
that use retail services on a routine basis at the FRANCITAS Post Office. Also, please provide the total
number of permit mailers and postage meter customers. Indicate in the space below the total number of
Post Office box, general, and street delivery customers served by the office. Return all documents to

RONALD LEE by 03/10/2011. This information will be entered into the official record for public
viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

12l=lolololell

If you have any comments on alternate means of providing services to the FRANCITAS customers,
please provide them below:

OIC/PMR is concerned how local residents will recieve and send mail. Eﬂ

:J

RONALD LEE
Post Office Review Coordinator

Comments:

_Post |

cc: Official Record

http://hqesopps/po_dis/ltr/PM_Cust_Info_LTR.cfm?fin=1363966 2/24/2011



UNITED STATES Docket: 1363966
m mt Page Nbr 14

'02/08/_2i]11 _ el T ——— e :
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the FRANCITAS Post Office, 77961 - 9800, located in Calhoun County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

RONALD LEE
Post Office Review Coordinator
RIO GRANDE PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record



Docket 1363966 - 77961

ltem Nbr- 15
Page Nbr |
[
Post Office Survey Sheet
Post Office Name FRANCITAS Z1P+4 77961-9800
Congressional District Texas District 14 Date 04/152011

b

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (il so,
where restrooms are available), security, and other deficiencies or factors to consider.

None

Is the facility accessible to persons with disabilities? [#] Yes [] No

Lease terms? 30-day cancellation clause?  No

Are suitable alternate quarters available for an independent Post Office? If so0, where?
No

List potential CPO sites,
None

Are there any postage meler customers or permit mailers? I:j Yes [E No
If yes, please identify them by name and address.
None

Which career and noncareer employees will be affected and what accommodations will be made for them?

PMR
How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained”? Will a locked pouch be utilized?
Muail dropped oft by HCR contractor at 7:30 and picked up at 3:30pm.Collection Box will not be needed as CBU's will have an
outgoing mail slot. Locked pouch will also not be needed.

How Post Office boxes are installed? 128

How Post Office boxes are used? 66

What are the window service hours? 08:00 to 15:00 M-F
08:00 w0 10:00 S

What are the lobby hours? 0800 to 1500 M-F

0800 10 1000 §

Have there been recent cases of mail thefi or vandalism reported to the postmaster/O1C? Explain,
No




Post Office Survey Sheetontinued)

Docket: 1363966 - 77961
Page Nbr 1S
Page Nbr- 2

10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

None

1. List potential CBU/parcel lockers sites and distances from present Post Office site.
LaWard 7 miles

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

No

13.  Rural delivery/HCR delivery.

b.

= a o o0

What is current evaluation?
Will this change result in the route being overburdened?

If so. what accommodations will be made to adjust the route?

How many boxes and miles will be added to the route?

What would be the additional annual expense if the route is increased?

What is the one-time cost of CBU/parcel locker installation (id appropriate)?
At what time of the day does the carrier begin delivery to the community?

Will this delivery time be affected if the office is discontinued? (Y or N)

If so, how?

42K

[E Yes E] No

Add 1o Aux

128, box 13 Miles

10842

5746

730

D Yes IZ] No

0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office 1o be
discontinued? If so, how (Cost)? [_] More [¢f] Same [] Less
They are the same




Community Survey Sheet
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Community Survey Sheet :ﬂm: 3::”
Community Survey Sheet
Post Office Name FRANCITAS ZIP+4 77961-9800
Congressional Distnict Texas District 14 Date 02/2472011
. Incorporated? I Yes ¥ no
Local government provided by: INone
Police protection provided by: |Edna Sheriff Dept
Fire protection provided by IFrandtas Fire Dept
School location: [Vanderbilt TX
3 What population growth is expected? (Please document your source) Cirowih Link
None

L b

3 What residential, commercial, or business growth is expected? (Please document your source)

None

L Ll

needed. )

History. (Are there any special historical events related to the community? Are there any special community events to consider? Is the
4 Post Office facility a state or national historic landmark (see ASM 515.23)? Check with the ficld real estate office when verification is

None

ﬁ
_‘.’.]

provisions can be made for these services if the Post Office is discontinued?

5 What is the geographic/cconomic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
Retirees 3
Farmers
=
Which nonpostal services are provided by the Post Office (e.g., public bulletin board, school bus stop, community meeting location,
b,

voting place, government form distribution center. Do employees of the office offer assistance to senior citizens and handicapped)? What

IPu.blic Bulletin board

2
|

et

http://hqesopps/po_dis/ltr/comm_survey sheet.cfm?fin=1363966

2/24/2011



Highway Contract Route Cost Analysis Form o

Page Nbr. 17
Highway Contract Route
Estimated Cost for Alternative Service
Office Name: FRANCITAS
Office Zip+4: 77961 -9800 District: RIO GRANDE PFC
1.  Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year 0.00
2.  Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year 0.00
Total time added to the route 000
3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00




Rural Route Cost Analysis Form

Docket 13639866
Page Nbr 17a

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

RIO GRANDE PFC

Office Name: FRANCITAS
Office Zip+4: 77961 -9800 District:
1. Enter the number of additional

boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated)

..

12.00

Total (additional boxes x volume factor)

e O
66.00 x 1.00 Min
0.00 x 1.82 Min
0.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
12.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

318.24 x 52 Weeks
16,548.48 / 60 Minutes
38.00

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

108.24

66.00

0.00
0.00

66.00

318.24

16,548.48

275.81

10,480.70

0.00

10,480.70
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U.S Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
04112017
T Post Ofice Name Y. State and 2IF + 4 Code
FRANCITAS TR, TT061-8800
. T Customer To . Area, omer Service . County T Congressional DIstriet |
RIC GRANDE PFC SOUTHWEST Cathoun | Texas District 14
. n o nue 5 mergency as0n an " po erman 0 ce
This office is currently vacant and eams loss No Suspension
than 2.0 hours dally thus performing below
standards 10 operate as an independent Post
jOffice. Effective and reguiar senvice will
jcontinue via rural route service with retail
services provided by the camer alleviating the
jneed o travel 10 a Fost office for sernce.
1. Staling TZ Hours of Service
a Time M-F Sat T
a [:l M [E PM Vacancy Reason & Date. was promoted 08:00 - 15.00 0800 - 10:00 Window
Hours
Ocoupied 07/19/2008 Per Week
a, Lobby Tima M-F Sat
b D oic |_ Carvor |_ Nen-Careor 0800 1o 1500 080C to 1000 36.00
¢, Currant PM POSITION Level
{150}EAS-55 Downgraded from EAS-55
d Noof Clerks-0  Noof Career- 0 No of Non-Career- 0
e Noof Others-0  No of Career-0 No of Non-Career- 1
Y. Number of Customers Served ﬂ:!ﬁ"ﬁﬁul
8. Genersl Delivery | 0 Types of Mad | Recewed | Dripaiched
b. P.O. Box | L] a Frsi-Class | 0 | L
¢ City Delivery | 0 b. Newspaper | v} | 0
d. Rural Delivery | 0 ¢. Parcel ] 0 | 0
e. Highway Contract Route Box | o d. Othar | 0 | 0
1. Total | 66 e Total | 0 | B
@ Neo. Receving Duplicate Service | [’ 1. No. of Postage Meters | 0
h. Average No, Dally Transactions | 430 g. No. of Permits | 0
[Pnances & 17 Tecepts P EASSlepT |C.
2008 $4,105 PM Basic Salary |(33.5% of b.)
2009 $2.012 ino Cola) $T.11
2010 $2.734 $ 23026
Tes. Guariers
[f] Postat Ownes D LeaSed tr {sened Expirasion Date) Q1011900 Anmual Lease 5.0
mmm=lj Yu[E Mo Eviuld'?[:] Y“[E No (if Yes, must vacate by)
Located in: ]-j Businass D Home J Other Sultable alternate quarters available? D Yes m No
TBE. Explam
17. Schinals, Churches and Organization in Service Area No: 2 19. Administrative/Emanating Office (Proposed)
Francitas Christ Francitas Baptist Church EAS
rancitas Chureh of C tas Baptist C e LA WARD PG Laet 11 Mies Away 7.9
Wingow Service Hours M-F SAT CLOSED
Lobby Hours M-F 24 Tours SAT <4 houns
PO Boxes Avalatle 100
18. Businesses in Senice Area MNe 0 20 Nearust Post Office (¥ diferent from above)
Francitas Fire Dept EAS
Name FAWARR PO Level W Miles Away 7-8
Window Service Hours W-F |45 10 1545 SAT CLOSED
Lobby Hours M-F 24 Tours SAT 44 hours
PO Boxes Avallable: 100
T Propared by
gnature one No
IRONALD LEE (210) 368-1747

Shephone o Ak 1) on

210) 368-1747 SAN ANTONIO, TX




Page Nbr 18

A Office

Name: FRANCITAS State; TX Zip Code: 77961

Area:  SOUTHWEST Disiict:  RIO GRANDE PFC__ ——
Congressional District:  Texas District 14 County: Calhoun

EAS Grade: 55 Finance Number: 483235

Post Office: [vl Classified Station [ Classified Branch - cro []

This form is a place holder for number 19

Prepared by: Ronald Lee

Date: 03/18/2011
Title: RIO GRANDE PFC Post Office Review Coordinator
) ) (210)
Tele No: (210) 368-1747 Fax No: 368-5570



UNITED STATES Docket: 1363966 - 77961
POSTAL SERVICE » Page Nbr 20

03/01/11 - - -
OIC/POSTMASTER

SUBJECT: FRANCITAS Post Office

Enclosed are questionnaires addressed to customers of the FRANCITAS Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/17/11 for further review.

Ronald Lee
Post Office Review Coordinator
Enclosures



Docket 1363966 - 77961
item Nbr 21
Emm. Page Nbr: 1
03/01/2011

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the FRANCITAS Post Office was promoted on 07/19/2008. A review of the business activities of the Post Office
revealed that the office workload had declined. Our office review revealed an average 4.30 daily retail window transactions. This
reduced workload suggests that the maintenance of an independent office at FRANCITAS may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by highway contract route service emanating from the LA WARD PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the LA WARD PO, located 7.9 miles away. Hours of service at this office are 07:45
15:45, Monday through Friday, and on Saturday. Post Office box service is available at this location at the same fees.

A community meeting will take place to provide customers an opportunity to meet with a Postal Service Representative to discuss

this study. This meeting will take place at the Francitas Fire Department located at 116 Avenue G in Francitas on March 15, 2011
at 6:00 PM.

| invite you to think about a possible change to Highway Contract Route Service. Please return the enclosed questionnaire by
03/15/2011 using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at

the on 03/15/2011 from to to answer questions and provide information about our service. You may wish to discuss and submit
your questionnaire at that time.

If you have any questions, you may call Ronald Lee at (210) 368-1747.
Thank you for your assistance.
Sincerely,

TOM BILLINGTON

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations



E ms_rm Docket: 1363966 - 77961

ftem Nbr: 21
Page Nbr 2

Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Dally ~ Weekly Monthly Never
a. Buying Stamps [ [ O O
b. Mailing Letters [ ] O O
¢. Mailing Parcels [ [ i (.
d.  Pick up Post Office box mail [ [ [
e. Pick up general delivery mail ] ] O O
f.  Buying money orders | ] Y
G . Dy colmsns, S, .0 O O B
h. Sending Express Mail [ ] g 0O
i, Buying stamp-collecting material [ [ I

Other Postal Services

a.  Entering permit mailings [Jyes []nNoO
a. Resetting/using postage meter D YES D NO
Nonpostal Services

. A Oves Cino
b. Using for school bus stop |:| YES |:] NO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:

d. Using public bulletin board [Jyes [nNo

e. Other [Jyes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[(Jyes []nNo

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good [C] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
] Shopping
] Personal needs
[[J]  Banking
] Employement
Il Social needs
5. Do you currently use local businesses in the community?
(] Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.



Docket 1363966 - 17961

Iteen Nbr 22
Page Nbri |
UNITED STATES
POSTAL SERVICE
0411572011
THE BOOK BARN
PO BOX 82

FRANCITAS, TX 77961

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others recelved, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service Is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 76284-9993



Docker: 1361960 - TTV01
Iteim Nbi. 22
Page Nbr 2

B FOSTAL SEvice

04/1572011

JOYCE GREEN

PO BOX 62
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letier:

« You expressed a concem over the dependability of rural route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily, Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993



Docket 1363960 « 77961

[fem Nbe 22
Page Nbr 1
au\ﬂmmms
POSTAL SERVICE «
04/1572011

LLOYD M, HOLLOWAY

209 COUNTY 4491
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

if it is determined that a discontinuance of the Francitas Post Office shouid be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. |f you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

, Post Office Operations
1 POST OFFICE DR
SAN ANTONIO, TX, 78284-9993
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UNITED STATES
POSTAL SERVICE «

04/15/2011

HELEN FELDHOUSEN

PO BOX 63
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747,

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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B FOSTaL Service.

04/15/2011

KO & MARGIE GRIFFITH

PO BOX 122
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Posl Office at a later date. If you have additional questions or comments, please feel free 1o
contact Ronald Lee at (210) 368-1747.

Sincerely,

b ANE LS B

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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B FOSTAL service

D4/15/2011

STEVEN WALLECK

PO BOX 83
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments. along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747,

Sincerely,

Tom Billington

. Post Office Operations
1 POST OFFICE DR
SAN ANTONIO, TX, 78284-9993
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B £05TaL service.

04/1572011

MARY & JEREMY GAUBATZ

PO BOX 113
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefuily before further action is
taken.

if it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO. TX. 78284-9993
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TATES
I T ST
04/1572011
DARVIN GREEN
PO BOX 151

FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the officiai record and considered carefully before further action is
taken

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office al a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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B OsTiL seirvice

04/15/2011

AVEN RHODES

PO BOX 87
FRANCITAS, TX 77981

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken

In response to your letter:

» You expressed a concern about having lo travel to another post office for service. Services provided at the post office will be
avallable from the carrier, and customers will not have o travel to another post office for service. Most transactions do not
require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747,

Sincerely,

4 e

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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UNITED STATES
POSTAL SERVICE

04/16/2011

ROBERT SEWELL

PO BOX 188
FRANCITAS, TX 77961

Dear Postal Service Customer

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter;

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mallbox must have a
slot large enough to accommodate the customer’s normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it Is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICEDR

SAN ANTONIO, TX, 78284-9993
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B FOsTaL SEivice

04/15/2011

AVEN RHODES

PO BOX 97
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your guestionnaire concemning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

You expressed concern over a postal representative not being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to improving service. Concerns raised by the community will
be investigated by the Postal Service and appropriate actions will be taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

, Post Office Operations
1 POST OFFICE DR
SAN ANTONIO, TX, 78284-3993
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EWTEDSTATES
POSTAL SERVICE »
04/15/2011
THE BOOK BARN
PO BOX 82

FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed concern over a postal representative not being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to improving service, Concerns raised by the community will
be investigated by the Postal Service and appropriate actions will be taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office al a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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UNITED STATES
POSTAL SERVICE»

041572011

ROBERT SEWELL

PO BOX 188
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concemn over the dependability of rural route service. Rural letter carmmiers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged penods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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D4/15/2011

FRED JAIUFKA

PO BOX 133
FRANCITAS, TX 77961

Dear Postal Service Customer

Thank you for returning your guestionnaire concermning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Pos! Office and Francitas Post Office at a later date. I you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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a UNITED STATES
POSTAL SERVICE»
0411572011
FRANCITAS CEMETERY
PO BOX 134

FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington
Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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B FOSTAL Service.

04/1572011

FRANCITAS CHURCH OF CHRIST

PO BOX 143
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

« You expressed a concern about the loss of the Communities' identity, A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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04/15/2011

FRANCITAS VOL FIRE DEPARTMENT

PO BOX 126
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:
» You questioned the economic savings of the proposed discontinuance, Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an positive annual savings.

If it is determined that a discontinuance of the Francitas Pos! Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747,

Sincerely,

1 POST OFFICE DR
SAN ANTONIO, TX, 78284-9993
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RHONDA JALUFKA-VERETTE
PO BOX 144

FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be Included In the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. |f you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely.

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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MARGIE BRYAN

PO BOX 84
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
laken,

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely.

Tom Billington
Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-8993
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RONALD GROSSMAN

PO BOX 152
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire cencerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

if it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

1 POST OFFICE DR
SAN ANTONIOQ, TX, 78284-9993
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04/15/2011

RONALD GROSSMAN

PO NOX 152
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

You expressed a concern over the dependability of rural route service, Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter camiers are highly respected by the American public. This respect has been eamed by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural camiers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747,

Sincerely,

Tom Billington
Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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WR JOINES

PO BOX 112

FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free 10
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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FERMIN M. CASTILLO

PO BOX 154
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Biflington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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BRIG GEN EDWIN F. WENGLAR USAF RET

PO BOX 187
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993



Docket 1361966 « 77961
[tem Nby 22
Page Nbw 27

Emsmm.

041572011

ROSE GARZA

PO BOX 162
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Pos! Office at a later date. If you have additional questions or comments, please feel free 1o
contact Ronald Lee at (210) 368-1747,

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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SHELLY OSBURN

PO BOX 193
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX. 78284-9993
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VIRGINIA WENGLAR

PO BOX 187
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date, If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747,

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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JENNIFER ADAMS

PO BOX 182
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be pested in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely.

Tom Billington
Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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JIMMY RODRIGUEZ

PO BOX 61
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

in response to your letter:

«» You expressed a concern about the security of mail, Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer’'s normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accepl keys for this purpose.

Ifit is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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KATHE VALENTINE

PO BOX 94
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action Is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Posi Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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MAY FRAZIER

PO BOX 217
FRANCITAS, TX 77961

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date, If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747,

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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KATHE VALENTINE

PO BOX 84
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
laken,

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. |f you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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CARROL D. MAGEE

PO BOX 186
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

if it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, piease feel free 10
contact Ronald Lee at (210) 368-1747

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9983
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ASHLEY CAROLINA & CECILIA JALUFKA

PO BOX 163
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

« You expressed a concern about misdelivered mail. The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report this to us since it
provides an opportunity to take corrective action,

« You questioned the economic savings of the proposed discontinuance. Carrier service Is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an positive annual savings.

« You expressed a concemn about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hargship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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JIMMY RODRIGUEZ

PO BOX 142
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office al a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747,

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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VICKI AND JAMES CRAWFORD

PO BOX 104
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response fo your letter:

« You also expressed a concemn about leaving money in the mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not been any report
of mail theft or vandalism In the area. However, customers may place a note in their mailboxes Instructing the carrier to sound
their horn when they arrive, in order to transact financial business.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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HAZEL DEEN

PC BOX 66
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9863
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AVEN RHOADES

PO BOX 87
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Poslal Service estimates an positive annual savings.

If it is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Tom Billington

Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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RAYMOND SALINAS JR

PO BOX 65
FRANCITAS, TX 77961

Dear Postal Service Customer:

Thank you fer returning your questionnaire concerning the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response 1o your letter:

You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it Is determined that a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
Ward Post Office and Francitas Post Office at a later date. If you have additional questions or comments, please feel free to
contact Ronald Lee at (210) 368-1747.

Sincerely,

Tom Billington
Manager, Post Office Operations
1 POST OFFICE DR

SAN ANTONIO, TX, 78284-9993
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Aven Rhoades
P O Box 97
Francitas, TX 77961

3/18/2011

To: Tom Billington

Rio Grande District
Consumer Affairs

10410 Perrin Bietel Road
San Atitonio TX 78284

Re: Put it in a letter — or steps to a more efficient Post Office in Francitas, TX

Why Not —

1 Cut back the hours that the window is open for business. There was a time when it was
only open till 12 noon during the week. Have the clerk there from 8 — 11 or even 10 am
only.

2 Close the window on Saturday after the mail has been put up. As long as we know
what the hours are we can adjust the time when we need to get to the Post Office.

3 Deliver the mail every other day. Monday, Wednesday, Friday, Sunday. Tuesday,
Thursday, Saturday. In this way mail is always delivered one day of the weekend. |
know that the big trucks moving mail run seven days a week.

[ believe that the post office would not be saving much money by closing our post office.
The mail still has to be sorted and then delivered. That much will not change no matter
how our mail is delivered

Already our clerk seems to be able to get the stamps we request. Wednesday, 3/16, |
called and asked her if she could get me four 100-stamp rolls by Friday 3/18. She told
me that she would call and see and then call me back which she did quite quickly and told
me she could have them for me the next morning. | thought this was great.

Thursday, when | stopped to get the stamps, she was working to sweep down the
cobwebs in the lobby and sweep the floor.

[ also mailed a letter that was to go to Austin because I thought it would go there faster
than to mail it in Blessing. Usually, since I work in Blessing, I mail my mail in Blessing
simply because it goes to Houston next.

[ will continue to purchase four 100-stamp rolls from our post office every month. I will

also make more of an effort to purchase what commemorative stamps she can arrange to
receive.

RECEIVED

MAR 23 2011
POST OFFICE OPERATION'S
ALAMO AREA
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Is it possible to know how much it costs to operate our Post Office in a month? Salary,
lease or rent of building, lease or rent of property, electricity, Insurance?

[ would like to know exactly how much the Postal Service is going to save if they close
our Past Office but still deliver our mail to us.

Everything seems to keep coming back to buying samps. There are no alternative places
to buy stamps in Francitas, only at the Post Office. If the plan is to close post offices
because customers are buying more stamps and other postal services at grocery stores and
other alternate locations, including the Internet and through iPhone Apps, why didn’t the
survey ask:

Where or how do you buy the stanmps you need?

Do you have the internet?

Do you have an iPhone with the App to buy stamps?

I think the answer to the above questions would have been:

I buy my stamps at another post office because Francitas never has what | need.

Most residents of Francitas probably don’t have the internet because it is cost prohibitive.
And if the resident does have a cell phone it is probably to use as a phone and is not an
iPhone or internet capable.

[ thought that the questionnaire could have been designed to better reflect what our Post
Office means to us. It is the one thing left that holds our community together. It is the
gathering place to find the latest news about what is happening around the community. |
know that is not the reason for a post office but I feel that it is something that has evolved
through time. The Post Office allowing a public bulletin board is also a great boon to
our community.

In reading many articles about closing post offices, I read a comment that really said it all
to me. People count on the post office whether there is mail or not. Like the flag
hanging outside, the post office represents our country and people like knowing that.

Aven Rhoades
P O Box 97
\Franctias, TX 77961
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Rio Grande District
Consumer Affairs & Claims

UNITED STATES
P POSTAL SERVICE

March 28, 2011

D. R. Green
PO Box 151
Francitas, TX 77961-0151

Dear Mr. Green:

This is in response to your letter concerning the possible closing of the Francitas, TX,
Post Office.

The Postal Service lost $8.5 billion in fiscal year 2010 — that equates to losing more
than $23 million every single day of the year. Mail volume has declined by 43.1 billion
pieces in the past five years, from an all-time high of 213 billion in 2006 to 170 billion in
2010. The Postal Service, including the Rio Grande District, is doing everything
possible to reduce costs and save money — which will involve consolidating operations
wherever possible.

As a self-supporting government enterprise, the Postal Service receives no tax dollars,
but relies solely on the sale of postage, products, and services to pay for operating
expenses. Revenue generation is a matter of business survival.

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to better meet customers' retail needs, improve productivity, increase
efficiency, and cut costs. We evaluate retail sales, customer traffic, post office box
usage, collection box usage, employee complement, service standards, cost savings,
parking, customer access, environmental impact, real estate values and the long-term
needs of the service — all of these issues are taken into account during the review and
evaluation process.

The Postal Service is adapting to meet the evolving needs, demands, and activities of
our customers by consolidating operations, adjusting delivery routes and restructuring
administrative processing functions. The Postal Service of the future will be smaller,
leaner, and more competitive. But, it will continue to drive commerce, serve
communities and deliver value.

10410 PERRIN BEITEL RD, ROOM 1045
SaN ANTONIO, TX 78284-9831

(210) 368-8498

1-800-480-8366

Fax: 210-368-8313
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Federal law provides that any decisions to discontinue a Post Office must be based on
consideration of the following:

The effect on the community served,

The effect on the employees of the Post Office,

Compliance with government policy established by law that the Postal Service
shall provide effective and regular postal services to rural areas, communities,
and small towns where Post offices are not self-sustaining,

The economic savings to the Postal Service; and;

Any other factors determined necessary by the Postal Service.

The Postal Service is an integral part of every community, and your input is
appreciated. You may be assured that we will continue our efforts to meet the postal
needs for your community and continue to provide our customers with the best service
possible.

Sincerely,

Eliza

stamante
Consumer Affairs Representative
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Rio Grande District
Consumer Affairs & Claims

UNITED STATES
p POSTAL SERVICE

March 28, 2011

Raymond Salinas Jr.
PO Box 65
Francitas, TX 77961-0065

Dear Mr. Salinas:

This is in response to your letter concerning the possible closing of the Francitas, TX,
Post Office.

The Postal Service lost $8.5 billion in fiscal year 2010 — that equates to losing more
than $23 million every single day of the year. Mail volume has declined by 43.1 billion
pieces in the past five years, from an all-time high of 213 billion in 2006 to 170 billion in
2010. The Postal Service, including the Rio Grande District, is doing everything
possible to reduce costs and save money — which will involve consolidating operations
wherever possible.

As a self-supporting government enterprise, the Postal Service receives no tax dollars,
but relies solely on the sale of postage, products, and services to pay for operating
expenses. Revenue generation is a matter of business survival.

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to better meet customers' retail needs, improve productivity, increase
efficiency, and cut costs. We evaluate retail sales, customer traffic, post office box
usage, collection box usage, employee complement, service standards, cost savings,
parking, customer access, environmental impact, real estate values and the long-term
needs of the service — all of these issues are taken into account during the review and
evaluation process.

The Postal Service is adapting to meet the evolving needs, demands, and activities of
our customers by consolidating operations, adjusting delivery routes and restructuring
administrative processing functions. The Postal Service of the future will be smaller,
leaner, and more competitive. But, it will continue to drive commerce, serve
communities and deliver value.

10410 PERRIN BEITEL RD Room 1045
SAN ANTONIO, TX 78284-9631

{210) 368-8498

1-800-460-8366

Fax: 210-368-8313
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Federal law provides that any decisions to discontinue a Post Office must be based on
consideration of the following:

The effect on the community served,

The effect on the employees of the Post Office,

Compliance with government policy established by law that the Postal Service
shall provide effective and regular postal services to rural areas, communities,
and small towns where Post offices are not self-sustaining,

The economic savings to the Postal Service; and,;

Any other factors determined necessary by the Postal Service.

The Postal Service is an integral part of every community, and your input is
appreciated. You may be assured that we will continue our efforts to meet the postal
needs for your community and continue to provide our customers with the best service

possible.

Sincerely,

Consumer Affairs Representative
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Rio Grande District
Consumer Affairs & Claims

UNITED STATES
‘ POSTAL SERVICE

March 28, 2011

Robert Sewell
PO Box 188
Francitas, TX 77961-0188

Dear Mr. Sewell:

This is in response to your letter concerning the possible closing of the Francitas, TX,
Post Office.

The Postal Service lost $8.5 billion in fiscal year 2010 — that equates to losing more
than $23 million every single day of the year. Mail volume has declined by 43.1 billion
pieces in the past five years, from an all-time high of 213 billion in 2006 to 170 billion in
2010. The Postal Service, including the Rio Grande District, is doing everything
possible to reduce costs and save money — which will involve consolidating operations
wherever possible.

As a self-supporting government enterprise, the Postal Service receives no tax dollars,
but relies solely on the sale of postage, products, and services to pay for operating
expenses. Revenue generation is a matter of business survival.

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to better meet customers’ retail needs, improve productivity, increase
efficiency, and cut costs. We evaluate retail sales, customer traffic, post office box
usage, collection box usage, employee complement, service standards, cost savings,
parking, customer access, environmental impact, real estate values and the long-term
needs of the service — all of these issues are taken into account during the review and
evaluation process.

The Postal Service is adapting to meet the evolving needs, demands, and activities of
our customers by consolidating operations, adjusting delivery routes and restructuring
administrative processing functions. The Postal Service of the future will be smaller,
leaner, and more competitive. But, it will continue to drive commerce, serve
communities and deliver value.

10410 PERRIN BEITEL RD. RooMm 1045
SanN ANTONIO, TX 78284.9631

{210) 368-8488

1-800-460-B368

Fax 210-368-8313
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Federal law provides that any decisions to discontinue a Post Office must be based on
consideration of the following:

e The effect on the community served,

e The effect on the employees of the Post Office,

 Compliance with government policy established by law that the Postal Service
shall provide effective and regular postal services to rural areas, communities,
and small towns where Post offices are not self-sustaining,

* The economic savings to the Postal Service; and,;

* Any other factors determined necessary by the Postal Service.

The Postal Service is an integral part of every community, and your input is
appreciated. You may be assured that we will continue our efforts to meet the postal
needs for your community and continue to provide our customers with the best service

possible.
Sincerely,

.

Eliza Bustamante
Consumer Affairs Representative
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Rio Grande District
Consumer Affairs & Claims

UNITED STATES
POSTAL SERVICE

March 28, 2011

Sandra & David Koester
PO Box 175
Francitas, TX 77961-0175

Dear Mr. & Mrs. Koester:

This is in response to your letter concerning the possible closing of the Francitas, TX,
Post Office.

The Postal Service lost $8.5 billion in fiscal year 2010 — that equates to losing more
than $23 million every single day of the year. Mail volume has declined by 43.1 billion
pieces in the past five years, from an all-time high of 213 billion in 2006 to 170 billion in
2010. The Postal Service, including the Rio Grande District, is doing everything
possible to reduce costs and save money — which will involve consolidating operations
wherever possible.

As a self-supporting government enterprise, the Postal Service receives no tax dollars,
but relies solely on the sale of postage, products, and services to pay for operating
expenses. Revenue generation is a matter of business survival.

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to better meet customers' retail needs, improve productivity, increase
efficiency, and cut costs. We evaluate retail sales, customer traffic, post office box
usage, collection box usage, employee complement, service standards, cost savings,
parking, customer access, environmental impact, real estate values and the long-term
needs of the service — all of these issues are taken into account during the review and
evaluation process.

The Postal Service is adapting to meet the evolving needs, demands, and activities of
our customers by consolidating operations, adjusting delivery routes and restructuring
administrative processing functions. The Postal Service of the future will be smaller,
leaner, and more competitive. But, it will continue to drive commerce, serve
communities and deliver value.

10410 PERRiN BEITEL RD RoOM 1045
SAN ANTONIO, TX 78284-06831

(210) 368-8408

1-800-460-B366

Fax: 210-368-8313
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Federal law provides that any decisions to discontinue a Post Office must be based on
consideration of the following:

The effect on the community served,

« The effect on the employees of the Post Office,
Compliance with government policy established by law that the Postal Service
shall provide effective and regular postal services to rural areas, communities,
and small towns where Post offices are not self-sustaining,

e The economic savings to the Postal Service; and;

* Any other factors determined necessary by the Postal Service.

The Postal Service is an integral part of every community, and your input is
appreciated. You may be assured that we will continue our efforts to meet the postal
needs for your community and continue to provide our customers with the best service
possible.

Sincerely,

Consumer Affairs Representative
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Rio Grande District
Consumer Affairs & Claims

UNITED STATES
‘ POSTAL SERVICE

March 28, 2011

Vanissa Akin
PO Box 121
Francitas, TX 77961-0121

Dear Ms. Akin:

This is in response to your letter concerning the possible closing of the Francitas, TX,
Post Office.

The Postal Service lost $8.5 billion in fiscal year 2010 — that equates to losing more
than $23 million every single day of the year. Mail volume has declined by 43.1 billion
pieces in the past five years, from an all-time high of 213 billion in 2006 to 170 billion in
2010. The Postal Service, including the Rio Grande District, is doing everything
possible to reduce costs and save money — which will involve consolidating operations
wherever possible.

As a self-supporting government enterprise, the Postal Service receives no tax dollars,
but relies solely on the sale of postage, products, and services to pay for operating
expenses. Revenue generation is a matter of business survival.

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to better meet customers’ retail needs, improve productivity, increase
efficiency, and cut costs. We evaluate retail sales, customer traffic, post office box
usage, collection box usage, employee complement, service standards, cost savings,
parking, customer access, environmental impact, real estate values and the long-term
needs of the service — all of these issues are taken into account during the review and
evaluation process.

The Postal Service is adapting to meet the evolving needs, demands, and activities of
our customers by consolidating operations, adjusting delivery routes and restructuring
administrative processing functions. The Postal Service of the future will be smaller,
leaner, and more competitive. But, it will continue to drive commerce, serve
communities and deliver value.

10410 PERRIN BEITEL RD. Room 1045
SAN ANTONIO, TK 7B284-9631

(210) 388-8498

1-800-480-8366

Fax: 210-368-8313
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Federal law provides that any decisions to discontinue a Post Office must be based on
consideration of the following:

The effect on the community served,
The effect on the employees of the Post Office,
Compliance with government policy established by law that the Postal Service
shall provide effective and regular postal services to rural areas, communities,
and small towns where Post offices are not self-sustaining,

e The economic savings to the Postal Service; and,

» Any other factors determined necessary by the Postal Service.

The Postal Service is an integral part of every community, and your input is
appreciated. You may be assured that we will continue our efforts to meet the postal
needs for your community and continue to provide our customers with the best service
possible.

Sincergly,

O~

Eliza Bustamante
Consumer Affairs Representative
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ] X] ]
b. Mailing Letters ] ] X [
c. Mailing Parcels ] ] J B3]
d. Pick up Post Office box mail | ] ] ]
e. Pick up general delivery mail ] ] ] X
f.  Buying money orders ] [ ] [
g. Obtaining special services, including Certified Mail, Registered Malil, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E
h. Sending Express Mail ] ] ] K]
i.  Buying stamp-collecting material ] ] O K
Other Postal Services
a. Entering permit mailings [] ves NO
a. Resetting/using postage meter B YES [K[ NO
Nonpostal Services

Picking up government forms
8’ {such as tax forms) D YES [Xj NO
b. Using for school bus stop D YES E NO
c.  Assisting senior citizes, persons with disabilities. ect. D YES [ﬁ NO

If yes, please explain:
d.  Using public bulletin board X] yes [ no
e. Other [Jyes [ no

If yes, please explain:

Do you pass another Post Office duning business hours while traveling to or from work, or shopping, or for personal needs?

(] yes [X] Nno

y
If yes, please explain /( L {: g e

RECEIVED

MAR 23 201

POBT OFFICE OPERATION'S
ALAMO AREA
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If you prewousry received carrier delivery, there will be no change to your delivery service — praceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [___] No Opinion IE Worse

If yes, please explain

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement . —

OO0R B A

Social needs

5. Do you currently use local businesses in the community?

B Yes ! No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] No

Name:_ ._‘?.Jé ,‘:,1.((‘ Jdﬂ(‘ll.-'
Vo
Addreé.s(. foa é b

Telephone: E.‘j{p /| - S55C - 4 "/ 0 &
Date 3 /f ‘)-'/ ¥/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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March 21, 2011
TO: / /“\ N
Consumer Affairs Manager ,.m‘@
USPS Rio Grande District | }" /
10410 Perren Bietal Rd. Room 1045 \ei. A
San Antonio, Texas 78284-963 | o S

USPS is conducting a study to close the Francitas, Texas Post Office due to
financial difficulties. We are protected by Federal Law to keep our post
office open.

What are the reasons Federal Law will allow a Post Office to shut down?
UUSPS faces obstacles when closing any Post Office. Federal law only allows
a Post Office to be shut down for maintenance problems, lease expiration, or
other NON MONETARY reasons. USPS cannot close a Post Office for
financial reasons. Congress would have to change the law in order to have
USPS proceed in closing our community Post Office in Francitas, Texas.

My suggestions are to:
#1 Keep our Post Office open by reducing the hours of operation.
#2 Keep our Post Office open by reducing the days of service.
#3 Keep our Post Office open by reducing both the hours of operation and
days of service.

My wife and I do not want CBU service due to changing our box numbers.
Delivery will not be the same. We do not want home delivery due to safety
and security reasons. USPS study should show it will not be cost effective
nor feasible to close our Francitas, Texas community Post Office.

We already have a good sound building to continue to have our mail
delivered, with no additional cost!!! After USPS study is completed, please
send us a copy of the study results.

THANK YOU,
RAYMOND SALINAS Jr.

Po Gxés
[rawe: fw;. Jx 77%6/
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps D IZ/ D D

b. Mailing Letters |E| D D D

¢.  Mailing Parcels D D E( D

d.  Pick up Post Office box mail i ] O [

e, Pick up general delivery mail D D D |Z/

f.  Buying money orders D D 4] ]

a. Obtaining special services, including Certified Mail, Registered Mall, Insured .
Mail, Delivery Confirmation, or Signature Confirmation D L—J D ) E/

h.  Sending Express Mail D D @/ D

i.  Buying stamp-collecting material D [:I D rﬂ—/

Other Postal Services

a. Entering permit mailings [_] Yes EJ/NO

a. Resetting/using postage meter D YES I_ﬁ‘ NO

Nonpostal Services ;

,  Picking up government forms ] ves mo

(such as tax forms)

b.  Using for school bus stop ]@KES / NO

c.  Assisting senior citizes, persons with disabilities. ect. ] ves [FANo

If yes, please explain:

d. Using public bulletin board D YES ‘__I; NO
e. Other [] YES E/No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [ ] NO

If yes, please explain

-{/A/c‘é’. A Week W/\aﬂfff veety ﬁv‘/j/f"‘;‘fj

RECEIVED

MAR 24 2011

POST OFFICE OPERATION'S
ALAMO AREA
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[] Better [] Justas Good [C] No Opinion m/Worse

If yes, please explain

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

. ./” £ r'.
Shopping SO Julacq

Personal needs /f{;r?“ Z.@;"«.{A
Banking /cj ri/q vaca
Employement /CC 1 - CC;{

. 2} o y /'H‘,
Social needs gj/g S5sn) L /{fc.—?"(;/’k

O oood

5. Do you currently use local businesses in the community?

D Yes W/No

If yes, would you continye to use them if the Post Office is discontinued?

[ ves [T No
Name 6 smoid . 5,74 LINAS R
s /7)) BX_E5 fravetas, 5z [77(
oaphone: T/ = SFF = FLIT
vwe Mlusch 5 ROIC

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
, ﬁ} ¢ «leched
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My suggestions are to:

#1 Keep our Post Office open by reducing the hours of operation.

#2 Keep our Post Office open by reducing the days of service.

#3 Keep our Post Office open by reducing both the hours of operation and
days of service.

My wife and I do not want CBU service due to changing our box numbers.
Delivery will not be the same. We do not want home delivery due to safety
and security reasons.

We already have a good sound building to continue to have our mail

delivered, with no additional cost!!! faspmerd Sabirat M.

Po BXES
Lraneites; TX. 7776/
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ]
b. Mailing Letters [E( 7 O O
¢ Mailing Parcels | ] ['ﬁ [
d. Pick up Post Office box mail v ] ] ]
e. Pick up general delivery mail [ [ O M U / f
f.  Buying money orders ] J O IZ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D m/ [E, D
h. Sending Express Mail ] ] Er ]
i.  Buying stamp-collecting material ] ] [z’ ]
Other Postal Services
a. Entering permit mailings [Jyes []nNoO
a. Resetting/using postage meter D YES D NO
Nonpostal Services _— -3 ;-1( F X
Picking up government forms > Y.
3. (such as tax forms) I?-l/YES [ no sté THAZ {
— n!
b. Using for school bus stop [Jyes [JNno A&+ NSTHTE
c.  Assisting senior citizes, persons with disabilities, ect. |Z| YES [_] NO
If yes, please explain: émﬁ‘,m(_ﬂ (f?{,/ww&., ‘/Q ‘7—5
bt - chrnad A
d. Using public bulletin board mfves [ no
e. Other [Jyes [Jno

Do you pass another Post Office during business hours while traveling to or from work, or shopping, o,

If yes, please explain;

If yes, please explain:

r personal needs?

[[] ves NO

Aen 2o oA b wro dnodfr Wﬁ?,‘-’t‘u—/b{cb o g

A peryt o 0.
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [[] Justas Good [C] No Opinion |Z/Worse
r ! A 5 ) 3 m

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
' services?

Shepping £ dna ﬁz_/u_? &'% (1N ata ende &““ED
I_l - -
¢

E/ Personal needs 7 (

[~ Banking G uis
] Employement /1: AR { ; fé'./)

ﬁ Socialneeds ., @}'fb/){j,;wﬂbu LML @D M'@-\ _«5% )QJ‘nuL/
Trastty 0 : :

5. Do you currently use local businesses in the community?

2 s f
r_:]’/YesD No Quse KOST QF’F{[?&('

If yes, would you continue to use them if the Post Office is discontinued?

[7] Yes[ ] No
Name: J[[LJU, % QT/}‘J’J ALED &P.rlu/-éfrt,ﬁz
Address; /9 0 .6@ l(— / ] ¢

Telephone: 3(_0 [~ SC}C}F QM
Date: 2 /_0"’ H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D M/ ]:|

b.  Mailing Letters D M D D

c.  Mailing Parcels ] ] [Z/ ]

d. Pick up Post Office box mail h_d/ Ij D D

e. Pick up general defivery mail !z/ D ]___J D

f. Buying money orders [j D G 12/
5 ok Doty Contmation.or Sgrunre Contmasons eeaMeleed g i O
h. Sending Express Mall D [..—_I D m/

i.  Buying stamp-collecting material D D D I'.D/

Other Postal Services

a. Entering permit mailings , [Jyes [&No
a. Resetting/using postage meter [Jyes [Ano
Nonpostal Services

Picking up government forms
2 (such as tax forms) [E/YES G NO
b. Using for school bus stop [Jyes [F'No
c. Assisting senior citizes, persons with disabilities. ect. [Jyes []no

If yes, please explain;

d. Using public bulletin board [EﬂES D NO
e. Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, orfor personal needs?
[] ves NO

If yes, please explain
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good B/ No Opinion [C] worse

If yes, please explain

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[2’ Shopping

[:l Personal needs 7

[(f  Banking

d Employement

] Social needs 7

6. Do you currently use local businesses in the community?

[C] Yes ]Z/No

If yes, would you continue to use them if the Post Office is discontinued?

[C] Yes[_] No

e Voo o \livusca, Ao
Address:(pD E)@F, @l HMHM 15 IS& ] l ;LA

Telephone: 3 "-Qll /:6 Kg = Iﬁ&ﬂj@
Date: L} Q ’&0 “‘

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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March 21, 2011

To Whom It May Concern,

Not long ago | was talking to some friends after they returned from a trip to Hawaii,
where they said they visited the smallest United States Post Office. | wondered if that was
true, as | have seen some pretty small post offices in the area where | live! The statement
made me think of the Post Office building that was used when I was growing up in
Francitas, Texas. It was a very small building, but much loved by the residents. |
remember my parents going in to “check the mail”, and the groan we kids would make
when we saw another car there. It meant that mom or dad was going to be a while
visiting. Our Post Office building has since changed, but it being the center of our small
community has not. It is the only place where residents of Francitas can communicate
with each other and “keep up” with each other. | have worked in the Francitas Post
Office as PMR, and witnessed first hand the responsibility of being the community
informer. Other buildings have come and gone in our community, but the Post Office has
been here through it all. That is one of the many reasons why I and many other Francitas
residents are reluctant to see it go.

It has been proposed that the Francitas Post Office be closed due to low revenue, but |
believe this is against regulations and a premature action. Other options have not been
implemented to increase revenue or cut costs. For example, residents of Francitas would
not object to cutting the hours of operation. Under proper management, I don’t think the
hours would have been increased originally. In addition, the current person in charge
there does not always have the postage that residents need. In such cases, they are forced
to travel to another post office to make their purchases. I believe the office is not
managed properly and has not been for some time.

[ urge you to not close the Francitas Post Office, but to make the needed improvements.
Many of our residents are elderly and cannot travel to another post office or cannot afford
to with increased gas prices. Please consider other options. Now that our residents know
how important it is to purchase postage in their own community Post Office, I believe the
revenue will increase (provided the postage is available to purchase).

Thank you for your attention and consideration.
Sincerely,
Vanissa Akin

PO BOX 121
FRANCITAS, TX 77961
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Postal Service Customer Questionaire

Please check the appropniate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D m D D
b. Mailing Letters ] [ ] ]
¢. Mailing Parcels D D [E D
d. Pick up Post Office box mail [ ] ] ]
e Pick up general delivery mail ] ] ] [
f.  Buying money orders ] ] ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail ] | ] ]
i.  Buying stamp-collecting material ] ] ] X
Other Postal Services
a. Entering pemmit mailings [:j YES E NO
a. Resetting/using postage meter [[] yes [X] no
Nonpostal Services

Picking up government forms 7
8 (such as tax forms) [] ves NO
b. Using for school bus stop D YES IE NO
c.  Assisting senior citizes, persons with disabilities. ect. ] yes [X] NO

If yes, please explain:

d.  Using public bulletin board E] YES D NO

e Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [X] NoO

If yes, please explain
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [[] Justas Good [C] No Opinion X worse
Ifyes. pleaseexplain._ A/ (o7 T w2 jmo il Delyyeav,
Diayl FeN it arbdd 3 . xat gy Ao pr Ay a2 iNeidy
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
‘ services?
Shopping

28y T\ L X

Bay £ T TX

Personal needs

O 0K S X

Bankin Y
"3 ﬁl;gj“;”r;: X
Employement
Social needs
5. Do you currently use local businesses in the community?

[J Yes[] e ChUyURCh Serivic=
If yes, would you continue to use them if the Post Office is discontinued?

@ Yes [_] No

Name: FREDP JAJliFAA

77 o
address [) & [P X /7 FRANC iTAZ, T-X L 794/
Telephone: 74/ ~ 5 S & - LSl

Date; )’ o ,'S.’ &'7/-/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



FRANCITAS / DOCKET 1363966 - 77961 / ITEM 22 / PAGE _ /¢

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps D D E D
b. Mailing Letters D D IE D
c. Mailing Parcels D D D [2]
d.  Pick up Post Office box mail ] X ] ]
e.  Pick up general delivery mail D D D [E
f.  Buying money orders [ [] ] B
Gl bt e i e R 5 S 5
h. Sending Express Mail ] ] J X
i Buying stamp-collecting material D D D I-ZI

Other Postal Services

a.  Entering permit mailings []YES [X] NO
a. Resetting/using postage meter [:] YES [E NO
Nonpostal Services

& JnEE o Jves [Hno
b.  Using for school bus stop ] yes [X No
c.  Assisting senior citizes, persons with disabilities. ect. E YES [@ NO

If yes, please explain:

d.  Using public bulletin board [E YES D NO

e. Other []yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fer personal needs?

] yes [X] NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question a.if you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [C] Justas Good [E No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[]  Shopping
[[]  Personal needs
[[]  Banking
] Employement
[[]  Social needs
5 Do you currently use local businesses in the community?
(] Yes[] No
If yes, would you continue to use them if the Post Office is discontinued?
(] ves[] mo

Name: FRAMCE 1 Ta<s, CepelTeA\V

povess 0. 22 [FoX [PU  FRANc TAS, TN 7794l

Telephone: o ME

pate:. 7= 7- Zo//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Oooooooooo
Doooooooao
OO00O0OWRIORM
ERERER OB OO

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YEs m NO
a. Resefting/using postage meter D YES I;T NO
Nonpostal Services
Picking up government forms A lh%
9 (such as tax forms) D YES @ NO m*
b.  Using for school bus stop [Jyes fJ] No
c. Assisting senior citizes, persons with disabilities. ect, ] ves E. NO

If yes, please explain:

d.  Using public bulletin board k\ % yEs [ nO

e. Other | [ ves § no

ﬁyes. please explain:
ooy Notaces /

Do you pass another "ost bfﬁce during business hours while traveling to or from work, or shopping, or for personal needs?

] YES )ﬂ NO

If yes, please explain.
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How dhj/ou think carrier

route delivery service compares to your previous service? X U_Qﬁ‘b“\ Xk T e WoISCw BTL OO SH)/
[] Better [] Justas Good [] No Opinion [_] worse

If yes, please explain; i'{ (04

£

m b Nﬂbt\ti b(df riel

‘m n\{){( L Wi
|d¢
Far which of the follewing do you leave your community? (Check all that apply.) ere do you go to obtain these
services?

Ei Shopping
] Personal needs

[/  Banking

[¥]  Employement

[[]  Social needs

5. Do you currently use local businesses in the community? :\1 [ b..

|_—J Yes r_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: M \j;L su‘f;&f—\/ﬂf’b‘}ﬂ
Address _PO B‘C‘)L lq'q'

Telephone:

Date: 6 "7 B ZUf |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] @/ ]
b. Mailing Letters [E/‘ ] ] ]
¢.  Mailing Parcels ] ] ] (]
d.  Pick up Post Office box mail ]‘_'v‘( ] 1 [
e. Pick up general delivery mail ] ] rl-_/'/ ]
f.  Buying money orders ] ] [] |Z/
% Ml Dl Canfematio, o Srgurs Contrmaion e 1 O O ®F
h.  Sending Express Mail ] ] ] m/
i, Buying stamp-collecting material D D ] m/
Other Postal Services
a. Entering permit mailings [ ] YES mo
a. Resetting/using postage meter D YES NO
Nonpostal Services
i Rl Jves o
b. Using for school bus stop D YES N
c. Assisting senior citizes, persons with disabilities. ect. ]-B/YES ’%ﬁ

If yes, please explain: i K 1.2,‘ Ar_’d/, éﬁjqé'l{ry B/#;(l(/
d. Using public bulletin board [] YES %
e. Other [_] YES [m

If yes, please explain

Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[FvYes []nNo

If yes, please ex .r » i)
fﬂblr 9_"1?‘"?31-.‘" A wk W /au/é_-rg % E’Armg
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

service
!Z/v;mppmg 82\/ (D T/, focs Thew— EAors | A
@/ Personal needs 6@-}"0"’ I TN

[B/Banking B/-‘-’-’S ) fl :;U'”:[
] Employement

] Social needs 4/‘; P‘/ZKJ .{ g/l}ﬁ

5; Do you currently use local businesses in the community?

[C] Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[_] No

we (GLENN R, FRY

o 0 Bon 174~ ~ CR A4~ (72 935
raeprons. S5/~ LG EEE9

o F/12/20 //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly~ Never

a. Buying Stamps ] ] ]

b. Mailing Letters ] ] ]

¢.  Mailing Parcels (] ] ] ]E/

d. Pick up Post Office box mail |l_/ [] ] ]

e. Pick up general delivery mail ] ] ] I_j/

f.  Buying money orders D D ]E/ D

g. Obtaining special services, including Certified Mail, Registered Mail, Insured m/
Mail, Delivery Confirmation, or Signature Confirmation [ [] [ -

h. Sending Express Mail D D D m/

i,  Buying stamp-collecting material ] ] ] E/

Other Postal Services

a. Entering permit mailings D YES fE(NO

a. Resetting/using postage meter [:j YES mo

Nonpostal Services

= Picking up government forms D YES ]__U/

{such as tax forms)

NO
b. Using for school bus stop D YES ]—%
NO

c. Assisting senior citizes, persons with disabilities. ect. D YES

If yes, please explain:

d.  Using public bulletin board [] YES E/No
e. Other [Jyes [JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or gshepping. or for personal needs?
YES [_] NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery sepvice compares to your previous service?

Better [] Justas Good [_] No Opinion [[] Worse

If yes, please explain;

For which of the following de you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m/Shopping
[__‘l/ Personal needs
m/ Banking

[y Employement

[[]  Social needs

5. Do you currently use locgl businesses in the community?

(] Yes [ No

If yes, would you continde to use them if the Post Office is discontinued?

0 ves 7 o
&M&cr_g_éﬁﬂzf_p_@fﬂ
nawess JO By S #ER3 Ae =

Telphone Ay = &BEF- D07

Date: 5-[@" /_/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ] M ]
b. Mailing Letters ] m ] ]
¢. Mailing Parcels (] ] ] ]
d. Pick up Post Office box mail X E ] []
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders ] ] 7] ]
Sl bl Bk o ot i [ s R s R o
h.  Sending Express Mail [0) ] ] ]
i.  Buying stamp-collecting material ] (] ] ]
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services
e Oves [vo
b.  Using for school bus stop [[] YES (1 NO
c.  Assisting senior citizes, persons with disabilities. ect. []yes []No

If yes, please explain:
d.  Using public bulletin board [Jyes [JNo
e. Other [JYyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes []nNo

If yes, please explain.
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion ’j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply,) Where do you go to obtain these

4' services?
i ) 1 TN / ‘
B Shoering LA (kY | Can pd_ £(.?'4/ALl Vietel( A
[[]  Personal needs '
5 i 4. 4 <l S~
S s ppy Oty Edw
] Employement
D Social needs
o Do you currently use local businesses in the community?

[ Yes[J No Dowt have ANY

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: bol;@ -Jﬁo’!‘n/(-_’_f
Lo Box 112 Feawe/+As, TX. 1796/

Address;

Telephone: 3&# 6’79\' 9\337

Date: 3 - | §- f}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropnate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services

a. Buying Stamps ] ] = O
b. Mailing Letters v ] |:|
¢. Mailing Parcels [ ] = Di\j N_g_@g!ﬁ&
d. Pick up Post Office box mail E’ ] ] ]
e. Pick up general delivery mail ] - ] [Ohs W™ ¢_'2_é‘9'-1\
f.  Buying money orders l’:l‘ [__.j [L_J'/ D N> Nee d ‘d
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -
Mail, Delivery Confirmation, or Signature Confirmation [Q/ D D D
h. Sending Express Mai ] ] @ [JAs Meede
i, Buying stamp-collecting material ] ] ] m//
Other Postal Services
a. Entering permit mailings _J] YES MO
a. Resetting/using postage meter [] ves El/NO
Nonpostal Services
Picking up govermment forms
3 (such as tax forms) [\J YES
b. Using for school bus stop [_ YES E/O
c. Assisting senior citizes, persons with disabilities. ect. [Jyes [ NO
If yes, please explain: \fi?ﬂun I S \()\5 FoRms
d. Using public bulletin board mAfES [CJ ~no
e. Other [j YES [] NO

Daily Weekly Monthly Never

If yes, please explain:

hoclx(.h o Coretis \,.H [/’ r{ait:ﬁ

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[Irj/YEs [C] no

Uhes nSSices queul-

7o kap (,J hne A fQﬁ’ﬂJ.; Closed Sp1 P,
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares 1o your previous service?

[[] Better [[] Justas Good [_] No Opinion A worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

|_- Shopping

] Personal needs

[] Banking
| S ( Employement

] Social needs

5. Do you currently use local businesses in the community?

[__J Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name: rjcill.i\\: % J l\-lt G.-\: L, [lo

Address. } ¢ |S0N /\'1{”'

Telephone: "3 b | - 58% ')._? S

Date: 2 /C; '/J.L) [/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps J ] E ]
b. Mailing Letters E] ] ] ]
¢. Mailing Parcels [ ] X O
d. Pick up Post Office box mail g ] ] ]
e. Pick up general delivery mail — A & V¢ R ] ] ] PR
f.  Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Malil, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail ] O XM O
i.  Buying stamp-collecting material ] [ 0 X
Other Postal Services
a. Entering permit mailings D YES E NO
a. Resetting/using postage meter D YES ﬂNO
Nonpostal Services

Picking up government forms
_ (such as tax forms) B YES D NO
b.  Using for school bus stop ] Yes R No
¢.  Assisting senior citizes, persons with disabilities. ect. m YES D NO

If yes, please explain: \
d. Using public bulletin board DJ yes [] no
e. Other R yes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves X no

If yes, please explain

| . |
BonsriothtPecs, & a,( The Remy e s Ea L-'fociml";;vg
Aséa(‘-:' .bu\fi LdﬁHHLL’;JI_») ¢ i /gu ' UWC! S
s Tunce peanly 3 51 i aies 4ol phe
Nectines.,
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [C] Justas Good [_] No Opinion [J worse
If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
; services?

Shopping f_':f 0 e

Personal needs (E':ﬂ,u c] w1 S /12’""’"3-
Banking ; ’ C,M,{J O
Employement &j i i,e,L J.l

ONMXERE

Social ne$ds
Nop[h 70 E| Cam P _jfwm Frnre) 45,
5. Do you currently use local businesses in the community?

m' Yesm No -

If yes, would you continue to use them if the Post Office is discontinued?

l:l YesD No f\,}

name 2 14 lees Eduya FLL,£4ﬂ@/ﬁI& USAE Re 71; ﬂéJ
R A gorx 187 ]

resprone: 3] - §72-2189

owe )& Fob 20/)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never
a. Buying Stamps g g ] ]
b. Mailing Letters 4 ] ]
¢.  Mailing Parcels ] ] il E
d. Pick up Post Office box mail E ] [j ]
e. Pick up general delivery mail ] ] ] ]
f.  Buying money orders ] DI ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D E D
h. Sending Express Mail D D D E
i.  Buying stamp-collecting material X [J ] ]
Other Postal Services
a. Entering permit mailings [] yes g NO
a. Resetting/using postage meter [J yes E NO
Nonpostal Services
- Picking up government forms ‘-— YES NO

" {such as tax forms) In E

b.  Using for school bus stop []yes [ANo
c. Assisting senior citizes, persons with disabilities. ect. [] YES m NO

If yes, please explain:

d. Using public bulletin board ] YES E‘ NO

e. Other [ yes [ no

If yes, please explain

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ yes Jno

If yes, please explain
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better Just as Good [___] No Opinion E Worse

fyes please explain Jl_d.mé__ids.&_ww delsnreny.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? +’%r+ lavacta .
& smoming Edna, & Victoriel g stores here fo shop 1
[E( Personalneeds Eolna ¥ Pt Lavaca noe where To shop here .
[ Banking \/c'c.’fo(":u w\o Bank,s hert
[[J  Employement
[[]  Social needs

- § Do you currently use local businesses in the community?

A Yes[J No DostOfFrce

If yes, would you continue to use them if the Post Office is discontinued?

] YasE,No
Name: ,\?OSE qu';,q
Address: | 3 ?hel(j’s ’PO BOK 161 F(an;‘hts ""rx' ’77 ?6/
Telephone: 361"‘ 237- 8,’235
3-15~ 201l

Date

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropnate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps ] lzr ] ]
b. Mailing Letters ] I_V_( [ 0
¢. Mailing Parcels ] ] m/ ]
d.  Pick up Post Office box mail o ] ] ]
e.  Pick up general delivery mail [3_‘{/ ] ] [
f.  Buying money orders D D ‘-E m/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured E(

Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail ['j ] [E/ |
i.  Buying stamp-collecting material ] [ ] M
Other Postal Services
a. Entering permit mailings [] YEs [%0
a. Resetting/using postage meter [] yes mo
Nonpostal Services

Picking up government forms M
a. (such as tax forms) YES D NO
b. Using for school bus stop [Jyes M| nNo
c.  Assisting senjor citizes, persons with disabilities. ect. |:| YES NO

If yes, please explain;
d.  Using public bulletin board (M Yes [ NO
e. Other ] ves E/No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves NO

If yes, please explain
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your previous service?

[] Better [J Justas Good E/No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[E/ Shopping ‘Edm
r_\j/ Personal needs Cd’m
|E/ Banking PDY+ \am

] Employement

] Social needs

5. Do you cumrently use local businesses in the community?

[] Yes m No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name Q\L\ \CUOSYJU\YY-\

Address: FO&\JL Iii ﬂ@gﬂ;‘@ﬁ X, ) ZQLQl
Telephone: %‘_6%-&1%4'

Date 5’ l6 '-\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] E ]
b. Mailing Letters E | D ]
¢. Mailing Parcels [ ] E [
d. Pick up Post Office box mail ﬂ J ] ]
e. Pick up general delivery mail ] ] ] Lg’
f.  Buying money orders ] ] ] ]E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation [ (] N []
h. Sending Express Mail J J E [
i.  Buying stamp-collecting material [ ] ] E
Other Postal Services
a. Entering permit mailings D YES rg NO
a. Resetting/using postage meter [ yes ]& NO
Nonpostal Services
Picking up government forms
8 (such as tax forms) ﬁ_?j YES D NO
b.  Using for school bus stop [] YES E NO
¢.  Assisting senior citizes, persons with disabllities. ect. M YES [_] NO
If yes, please explain:
d. Using public bulletin board m YES [ ] NO
e. Other X ves [Jno
If yes, please explain: . N
/ - l " R
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves % NO

If yes, please explain
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If you previously received carrier dalivery. there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] setter [[J Justas Good [C] No Opinion [[] worse

If yes, please explain

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

m Shopping ig adwy—v ﬂ
w Personal needs & [} c T
E Banking 7 /r

Employement

B‘ Social needs a/ ;7
N o124 ;&V‘V%M'f y A A » NPT

5. Do you currently use local businesses in the community?

[ ves[X] No Mo imx{/ &—uﬂimwa

If yes, would you continue to use them If the Post Office is discontinued?

D YESD No Nﬂ'

Name: l_‘JQG:ID !.ﬁ E: lL)E.I\)tCL..Aﬁ
adaress PO, Box 187 —53) (R YS 3

Telephone 3(9/" ?751 — o/ 57‘?

pate. /& MARCH 3DIO

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ] V] ]
b. Mailing Letters ] [ O [
¢. Mailing Parcels ] ™ O [
d. Pick up Post Office box mail [\Z/ ] ] ]
e. Pick up general delivery mail ] M [ ]
f.  Buying money orders ] ] [Z/ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ,E/
Mail, Delivery Confirmation, or Signature Confirmation D D D .
h. Sending Express Mail D I:j L—_j E/
i, Buying stamp-collecting material D D [:]- B/
Other Postal Services
a. Entering permit mailings [] yes mo
a. Resetting/using postage meter [J yes Erﬁ
Nonpostal Services ’
Picking up govemment forms {
8 (such as tax forms) I yes []no
b. Using for school bus stop [] YES E{O
c. Assisting senior citizes, persons with disabilities. ect. D YES Zﬁ)

If yes, please explain:

d. Using public bulletin board lﬁzs [_] NnO
e. Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for nal needs?
[] ves NO

If yes, please explain’
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

[[] sBetter Just as Good [:] No Opinion [ worse

If yes, please explain

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

SRl

Social needs

5. Do you currently use local businesses in the community?

D Yes No

If yes, would you continue to use them if the Post Office is discontinued?

[ ves %o
Name. J{jnn'a(("r’ Acqors
aggress |0 PVE N 0. BN IS2  Tansdes, Te 779
rompnone. el §94- YYY
we 3\ 15| \)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps ] ] [._7_], ]
b. Mailing Letters D D B D
c. Mailing Parcels (] ] ] 4
d. Pick up Post Office box malil A ] ] ]
e. Pick up general delivery mail M [ ] ]
f.  Buying money orders D L_J D E’T
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D FZI D
h. Sending Express Mail ] ] [ [Er
i.  Buying stamp-collecting material ] ] ] &
Other Postal Services
a. Entering permit mailings D YES E NO
a. Resetting/using postage meter [Jyes [¥'no
Nonpostal Services p } A
& Picking up govemment forms D YES D NO

* (such as tax forms)

b.  Using for school bus stop [Jyes [M'No
c. Assisting senior citizes, persons with disabilities. ect. D YES [L'NO

If yes, please explain:
d.  Using public bulletin board M'ves [ no
e. Other [Jyes [H no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO

If yes, please explgwa ) L& L }\\) MA
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If you previwsly received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [C] Just as Good [C] No Opinion E/Worse

If yes, please explain:

of TAuST nIge0v: W Yhy WOX WU VVirG So0uced]

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
[;/ Shopping
[[f  Personal needs
Ei/ Banking
D/ Employement
[__J/r Social needs
5. Do you currently use local businesses in the community?

[_—T)/Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

E/YesD No

e Jitnon) Kol QULT
e DO ROX_

wenee (419) 319 - 0624

we - |9-2 01!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a. Buying Stamps D D B’ D
b. Mailing Letters =g ] O O
c. Mailing Parcels J [ = O
d. Pick up Post Office box mail A [ O [
e Pick up general delivery mail ] ] O [
f  Buying money orders ] ] O 4
O M, Dabvery Conmman, o Sraios Camaicns el O OO0 @ O
h.  Sending Express Mail [] [ [ ]
. Buying stamp-collecting material [ | J 14

Other Postal Services

a. Entering permit mailings []yEs [eFNO
a. Resetting/using postage meter []Jyes [ANO
Nonpostal Services

Picking up government forms
s (such as tax forms) D YES B NO
b.  Using for school bus stop (] yes [4 No
c.  Assisting senior citizes, persons with disabilities. ect. [C] yes [4 No

If yes, please explain:

d.  Using public bulletin board [4yes [Jno

e. Other D YES B NO
If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[4Ayes []NoO
et 4. Lo 4 ald

If yes, please gxplgin:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carier
route delivery service compares to your previous service?

[[] setter [J Justas Good [C] No Opinion [ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
E’ Shopping ‘d
[A  Personal needs d ﬁa ; ! f: : ﬁ |Z
[¥]  Banking kf M
[  Employement
[f  Social needs f{'ﬂ ; U : E 4
5. Do you currently use local businesses in the community?

[] Yes [ No (jAI/U U /?ZML)

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[] No

Name: 977 /lﬁ? /
) .
Address: tPL i & !Z O? /7 M/?f///éﬁ(. 7/_( 77?4/
roprone. 3 [p[ -~ 59~ 7337
Date: é " / 5 o / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire,
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D
b. Mailing Letters ] @/ O [
c. Mailing Parcels m;y ] J [Z/
d.  Pick up Post Office box mail \,Z( ] O [0
e Pick up general delivery mail 3 ] O [
f.  Buying money orders ] ] 7] ]
e it el T « B < O
h. Sending Express Mail D D D D
l.  Buying stamp-collecting material [ J ] ]
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services
v s Oves Cno
b.  Using for school bus stop [Jyes []no
c.  Assisting senior citizes, persons with disabilities. ect. [C]yes []no

If yes, please explain;
d  Using public bulletin board []yes [ n~o
e. Other [Jyes []no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [ NO

If yes, please explain

Go faxr— Tite Blessine Tk [2ez ofecs Gowse 7o UORK,
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better |___] Just as Good %o Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply,) Where do you go to obtain these

4 .
services?
Shepping pﬁ-f—f CHC; 7— §t (el .(:Jvi//l(.ﬁ Ix .
[~ Personal needs L"LL,S'S(,JG— 9’4“-1 CIIC{ g [a:ve,! ApvrcA X,
E Bk Deesinie. 3 Iare,: /\/41//4 ¢/, TX
‘E ‘Employement QA—M (L‘ “1' 7—’—
[] Social needs
5. Do you currently use local businesses in the community?

LZ/YasD No

If yes, would you continue to use them if the Post Office is discontinued?

UZ Yes [ Mo

name: LprRn ke D . NMACEES

padress: 12 © BoX /5l — (FRAnIC LTS Ix. 77%6/-0(8 G
Tetephone: § 79 - X/ o — LFOS5

pate. 03—/ 5-A0/(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps D

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0000ROR

OO0OROODO0OR
OQOoRgOOO0

ARO000ROD

[

. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] yes [JMo
a. Resetting/using postage meter D YES | 9 NO
Nonpostal Services

Picking up government forms M/{
@ (such as tax forms) [UYes [ ] No
b.  Using for school bus stop wss (] NO
c.  Assisting senior citizes, persons with disabilities. ect. |__J_ YES E’NO

If yes, please explain:

d.  Using public bulletin board A yes [] No
e. Other @’YES ] NO
If yes, please explain; .
Do you pass anothergcst Office during business hours while traveling to or from work, or shopping, or for personal needs?
[JYES [] NO

If yes, please explain: o‘

Lon Weay
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [[] Justas Good [C] No Opinion [C] worse

If yes, please explain

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Personal needs

=g

=

Q/ Banking
=

.4

Employemen 5(4‘1 c,-gx(' F)Q‘L;{ )(,E,A_Ja (& /J(

Social needs

5. Doyou curengly use local businesses in the community? /, ; o \"\ o Ylo

ves B No j?)ﬂg,py,-mh/ oo (()(CLJ<

If yes, would you continue to use them if the Post Office is discontinued? \O AN 55

@’YGSD No s jgﬂ_}/)}(q,-é/' QU‘(_ Dlv“( .\fbu)"".
o Kodha \plewts ne
Address; . le:})()y QY / 5%’7 ff!vc S
Telephone: 3 Cf{ ¥ ');br’ / ("f g/ép
Date: 5 | 5’ LI) (—)((

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

e

Buying Stamps

o

Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

£ Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DOO000RDOO0
OO0O0000080
OoOo008O000

AEE &0 O 80

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [] YES NO
a. Resetting/using postage meter [] yes IZ|/ NO
Nonpostal Services

Picking up government forms d
. (such as tax forms) YES D NO
b. Using for school bus stop D YES dNO
c. Assisting senior citizes, persons with disabilities. ect, D YES | E| NO

If yes, please explain:

/

d.  Using public bulletin board [] ves IZJZ NO
e. Other [Jyes [Jn~o

If yes, please explain

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_] NO

If yes, please explain
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How da you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [C] No Opinion [C] worse

If yes, please explain:

For which of the followmb do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

|j Shopping

|j Personal needs
|Z/ Banking
[[J] Employement
] Social needs
5. Do you currently use local businesses in the community?

] Yes[ﬁ No THERE ARE oN £

If yes, would you continue to use them if the Post Office is discontinued?

|___] Yes D No

Name: ﬂﬂll}m} Gnﬁéé'a/
Address: [;DY 'S ( 77@& }

Telephone:

2=72- 4

Date.

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.



Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

FRANCITAS / DOCKET 1363966 - 77961 / ITEM 22 / PAGE __/2 )

Postal Service Customer Questionaire

o

Postal Services Daily Weekly Monthly Neve
a. Buying Stamps ] ] ]
b. Mailing Letters [ ] ] E/
c.  Mailing Parcels J ] ] [§/
d. Pick up Post Office box mail [3_/ ] ] ]
e. Pick up general delivery mail |'_§/ ] O [
f  Buying money orders ] ] ] ]I|/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured M
Mail, Delivery Confirmation, or Signature Confirmation D D D
h. Sending Express Mail ] (] ] E}/
i.  Buying stamp-collecting material ] ] ]
Other Postal Services
a. Entering permit mailings ] YES ’%ﬂ
a. Resetting/using postage meter D YES l— NO
Nonpostal Services
Picking up government forms [g/
3 (such as tax forms) ] Yes N
b. Using for school bus stop [] YES N
c. Assisting senior citizes, persons with disabilities. ect. [j YES NO
If yes, please explain:
d. Using public bulletin board [] yes Mo
e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or sgopping, or for personal needs?

If yes, please explain

Loy

Y'YES

] NO
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good [_] No Opinion Worse

If yes, please explain:

:;rr‘lr which of the following do you leave your community? (Check althat apply.) Where do you go to obtain these
sz Shopping EZUIML/‘I'UVIA mpO '0S
|:/ Personal needs m as abnye.
?Bankmg E}dh 6-/

Employement
P 1 ] amgo i i

5. Do you currently use Ig€al businesses in the community?
D Yes No

If yes, would you continue to use them if the Post Office is discontinued?

|:| Yes |_ Ne

we (AL Jermwu Goulats
e PD Biv 115 Froncatzc A VYl
raspmons._ 30 |- 255 - 000

3-g-

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never

a. Buying Stamps B
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DO0O0DD0DRROOO0
Ooo0o0o0o0O0OR O
Oooooogo

AREIROOOOO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [Jves [Ino
a. Resetting/using postage meter D YES E/NO
Nonpostal Services

o R Oves [Who
b. Using for school bus stop D YES [j/NO
c.  Assisting senior citizes, persons with disabilities. ect. D YES IE’NO

If yes, please explain:

d. Using public bulletin board Myes []no

e. Other []yes [4No

If yes, please explain.

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
| Z N

] YES o

If yes, please explain
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] setter IZ/Just as Good [CJ No Opinien [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

|"_7( Shopping
| j Personal needs

-
IE/ Banking / A h‘;j Wl'l e/ ,{_'
- Employement
E{ Social needs /
5. Do you currently use local businesses in the community?

] ves [ No

If yes, would you continue to use them if the Post Office is discontinued?
|§/:;s g/;

Name: 54(’Vt0\ a }ICC/(
aawress Py Rox €3 Frane/ias T 22VLL
Telephone: 477 G- N7 9~ 10/?

Date: l- 5§~ )

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropniate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] K [
b. Mailing Letters [J X [
c.  Mailing Parcels ] ] ] [g
d.  Pick up Post Office box mail m ] O [
e. Pick up general delivery mail @ ] ] ]
f.  Buying money orders ] ] J lg
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D [:i m
h. Sending Express Mail [___i D D m
i.  Buying stamp-collecting material D D D w
Other Postal Services
a. Entering permit mailings |___] YES E NO
a. Resetting/using postage meter ]:| YES m NO
Nonpostal Services

Picking up government forms
s (such as tax forms) D ves lE b
b. Using for school bus stop []yes [¥]no
c. Assisting senior citizes, persons with disabllities. ect. [] YES m NO

If yes, please explain:

d.  Using public bulletin board [Jves [¥ no

e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [X] no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better IX Just as Good [_] No Opinion [J worse

If yes, please explain.

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
A~ Shopping £ DNa v Vi LT ¢£18
Personal needs A i

[3_! Banking /1

] Employement EES.

[] Social needs —

5. Do you currently use local businesses in the community?

[:j Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

[J Yes[J Mo

wme K70 ¢ MARCIE BRIFEITH
sawess 2 0 P [ H2 (R #do
retephone: 3/~ KT A~ A/ a

owe 3~ 7- //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

1 O EIEIE]K&[][] L]

oo gn

nogoooool
(Ml EKE]E]E][]

h. Sending Express Mail ]
i.  Buying stamp-collecting material | g
Other Postal Services
a. Entering permit mailings D YES [ZNO
a. Resetting/using postage meter D YES [;f NO
Nonpostal Services
Picking up government forms
- (such as tax forms) D YES IZ NO
b.  Using for school bus stop D YES IE/ NO
c. Assisting senior citizes, persons with disabilities. ect. ] ves E/NO

If yes, please explain.

d.  Using public bulletin board [J yes {7 No

e. Other [[] Yes IQfNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

fyes [Jno
If yes, please explain: /. / f , =
o Bleotng L 77/
RECEIVED
MAR 15 2011

POST OFFICE OPERATION'S
ALAMO AREA
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [(] Justas Good [CJ No Opinion [[J worse

If yes, please explain

For whlc'r; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services

K}~ Shopping

[L}~ Personal needs

[t}~ Banking
|Z/ Employement

@// Social needs

5. Do you currently use local businesses in the community?

[] ves[_] No

If yes, would you continue to use them if the Post Office is discontinued?

[J Yes[J No
— éﬁﬂi focoe.
s 20, VX 63 Frnnribry Fised 27941
roeprore: L/~ ETEbEFL Hhons, _ 361 -588~ 4623 1Jerkl,
owe - 3-/0= A0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the fellowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lefters
¢ Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Maill, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oo @a@aooao
i T )
1 T < A O O I =
g & O 2RO 00

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [] yes [\ NO
a. Resetting/using postage meter (] ves [V] NO
Nonpostal Services

. R W ves Ciwo
b. Using for school bus stop D YES m NO
c.  Assisting senior citizes, persons with disabilities. ect. [Jyes [V no

If yes, please explain:

d.  Using public bulletin board Jves [ no

e, Other f____{ YES M NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ yes [Vl NO

If yes, please explain

RECEIVED

MAR 15 2011
mwﬁﬁﬁﬁymw
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[_] Better [ Justas Good [] No Opinion NI worse

If yes, please explain

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

" services?
E Shopping
| Personal needs
[§]  Banking
] Employement
N]  Social needs
5, Do you currently use local businesses in the community?

[\ Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

[ vesN] No

Name: L /691 M MHollow A#H

Address: 209 A 11]~ CounTy 443

Telephone: / 34 /—~ SR - 20) &%

Date: 3«/i-2017)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



FRANCITAS / DOCKET 1363966 - 77961 / ITEM 22 / PAGE __// )

Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ] [ IE._J/
b. Mailing Letters ] ] J [D/
¢ Mailing Parcels [ | O &
I

d.  Pick up Post Office box mail ] V{ ] M’L
e. Pick up general delivery mail ] ] ] Vg
f Buying money orders ] i | ] jg/
g. Obtaining special services, including Certified Mail, Registered Malil, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D Ig/
h. Sending Express Mail [ ] [ m/
i.  Buying stamp-collecting material ] [ [ |'9/
Other Postal Services
a, Entering permit mallings [] YES [3_,3/[40
a. Resetting/using postage meter [___] YES w
Nonpostal Services

Picking up government forms \/
" (such as tax forms) D YES r NO
b. Using for school bus stop YES [_] NO
c.  Assisting senior citizes, persons with disabilities. ect. MES [ n~o

| senior GitizenS atend
If yes, please explain _ _ N0 Uz ns
‘ Woh <erucis | memlger gt~ t
\L1 Y

d.  Ushg gobiic bikatin board FYes [JNo
e. Other [Q/YES ] NO

If yes, please explain; : “5‘ ; |1‘ :“l “ﬂ“‘f: mu“b‘i:S
ﬂﬂﬂ_’ma_ﬂommuﬁr_lﬂ_aba Ve SEOVLS
Do you pass another Post Office during blsiness hours while traveling to or from work, or shoppin? personal needs?
] ves NO

If yes, please explain
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

[[] Better [[] Justas Good [] No Opinion mrse
If yes, please explain: . ' il | : :
alig. G Moud pox g

Ml “and yandalisne

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

servicgs? U p{
‘2?5 ShOppi"g7l%57\ﬂag/ |T‘K

] Personal needs

[] Banking

] Employement

[[]  Social needs

5. Do you currently use local businesses in the community?

[Z|7Yas D No

If yes, would you continue to use them if the Post Office is discontinued?
E] Yes ]IZ/NO

e T1ANCZS (Nurch ™ Chist
seess 2.0- BOX 45 Franutas TX T H !

Date,g"/]' ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Puase do hot dose Frandias “Post OH‘LCQ. VL ;?uf
oo Post OFict e will not bt A4 ol angl e

Church Wwill lose Uus pame .

Thran ke %M«
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily
a. Buying Stamps D
b. Mailing Letters
c. Mailing Parcels ]
d.  Pick up Post Office box mail ]
e. Pick up general delivery mail ]
f.  Buying money orders ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [—
Mail, Delivery Confirmation, or Signature Confirmation =
h. Sending Express Mail ]
i,  Buying stamp-collecting material ]
Other Postal Services
a. Entering permit mailings [] YES
a. Resetting/using postage meter G-D ES
Nonpostal Services
Picking up government forms
3 (such as tax forms) [] ves
b. Using for school bus stop D YES
c. Assisting senior citizes, persons with disabilities, ect. D YES

Weekly Monthly Never

DDQDDDRQE\
QQDIZI\DDDDD

If yes, please explain"\)‘j\
-

7 ves
|‘U/4ES

d. Using public bulletin board

e. Other

If yes, please expl

] NO
[C] Nno

IVED st nohC €5

10 _al) %mn HAYS (U ol oy

s AaNnNTs .

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or

[] YES

personal needs?
NO

If yes, please explain: /
A

j L
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If you previously received carrier deliverg. there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [] No Opinion Worse
. : g
| seni wadd st OSPS
4 For whic'r; of the following do you leave your munity? (Check all that apply.) Where do you go to obtain these
: servi
[_ Shopping Bl{(yc:? “1.%" "T )(
L)O Personal needs
N Banking
N 0 Employement
f\) Social needs
5. Do you use local businesses in the community?
Yes[] No
If yes, would you contipue to use them if the Post Office is discontinued?
[ ves R No

e Francitz ol Fice Depactnoent

s P.0- BOX_ 130, Fandias , X T\
reiephone: (301D 58 R = 1200

pate A -7 -\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

USPS 15 au Wil part 4o e Franatds Uo - ?\rf«lr
Dc..Pa,r’rmer. Wh put~ ¥t p(-zi C‘H—:c: LUE ('arw_nc:t)Y
Loarn M Q,(;-ﬁm"tum'\g of FIKE Sat J __}h&.\}?i.)ﬁ
Othw hake C\tkral\‘j> what Francyus 3 f”_ :\
1Sthe uW-j P\Cau, where thu @cmmumhj' (iuﬂ}
JrUCijW\U- '\/\)r#b\ciujr H Ahe TVED ool o\l s:&PL&f-
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ J 2 ]
b. Maliling Letters ] e ] ]
¢. Mailing Parcels J ] K ]
d. Pick up Post Office box mail X ] ] ]
e.  Pick up general delivery mall ] ] ] E
f.  Buying money orders J [J ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirnation, or Signature Confirmation D D @ D
h. Sending Express Mail ] ] ] ]
i.  Buying stamp-collecting material ] [ ] 5
Other Postal Services
a. Entering permit mailings o [] YES Er NO
a. Resetting/using postage meter [Jyes A no
Nonpostal Services

Picking up government forms
— (such as tax forms) E YES D NO
b. Using for school bus stop []yes [£] no
c.  Assisting senior citizes, persons with disabilities. ect. []yes B NO

If yes, please explain:
d.  Using public bulletin board [Jyes [¥ nNo
e. Other []ves [4nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [¥no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good [C] No Opinion PR worse

It yes. please explain._ X Hae A benoive (Oncern F"l' “4‘{ Secorimy OF- Mg
MAIL @20 A Tk poudeny RouTe - X

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

pd Shopriig Riessing
D Personal needs

pd  Banking Blessiwt  2a18erm9s
[[]  Employement

] Social needs

5. Do you currently use local businesses in the community?

E Yes [:] No

If yes, would you continue to use them if the Post Office is discontinued?

[[] vesfd No

Name: ;@ouam G rossmaV

address: 173 CR HYS Plo fow 5% FRANCITAS Ty 7794/
Telephone: q 19~ & 78 /039

Date: G mares Aoyl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropnate box to indicate whether you used the FRANCITAS Post Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D [:I lg’ D
b, Mailing Letters ] fE/ O O
¢. Mailing Parcels ] O & O
d.  Pick up Post Office box mail 7 O 5 R
e, Pick up general delivery mail D D [E’ D
f.  Buying money orders D D D_ |E,
Gl o bt ol e it N v R R L i
h. Sending Express Mail D D D E,
i, Buying stamp-collecting material D D D B/

Other Postal Services

a. Entering permit mailings D YES [B’NO
a. Resetting/using postage meter [] yes ’B/NO
Nonpostal Services

Picking up government forms

% (such as tax forms) D YES IZ’NO
b.  Using for'school bus stop [Jyes [H'no
c.  Assisting senior citizes, persons with disabilities. ect. []yes [&No

If yes, please explain:

d. Using public bulletin board []yes [No

e. Other [:] YES MNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Fyes [Jno

If yes, please explain -
on e Woue o) for ot NI
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [_] No Opinion [Worse

If yes, please explain:

For which of the followmg do you leave your community? (Check all that apply.) Where do you go to obtain these

. services?
[A~ Shopping T’H—M O-
IZ/ Personal needs \JM
[A~ Banking wp._,
[] Employement
el w (AN S
5. Do you currently use local businesses in the community?
& Yes [ Mo
If yes, would you continue to use them if the Post Office is discontinued?
[] vYes No
Name: 5 \ L

Address(?b’ix)*\ag Q_&b\% V‘{M_v*
Telephone: a&\_%‘\g_ '&\‘5_—1 w\ —-l?)\ 'Q_U(“\'é-

ome 2>\ B[ \\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box 1o indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Week Monthly Never

a. Buying Stamps ] ]

b.  Mailing Letters O [

c. Mailing Parcels ] | ]

d. Pick up Post Office box mail L—_] % D

e. Pick up general delivery mail ] E ]

f.  Buying money orders @ ] XD

g. Obtaining special services, including Certified Mail, Registered Mail, Insured K A’s
Mail, Delivery Confirmation, or Signature Confirmation D D D ED

h. Sending Express Mail D D Y |_

i.  Buying stamp-collecting material ] ] ] ﬁ

Other Postal Services

a. Entering permit mailings [] ves ENO

a. Resetting/using postage meter D YES E/NO

Nonpostal Services

Picking up government forms
(such as tax forms) YES [_] NO

b. Using for school bus stop D YES %0 >\
'3
o)

a

c.  Assisting senior citizes, persons with disabilities. ect. [] YES m)

If yes, please explain:

d. Using public bulletin board [Jyes []nNo
[

e. ::ther | | % ‘§
2w Nor At Home AL Yepe  Myle, B TRITTRRS THE

Do you pass another Post Office dunng business hours while !ravehﬁg to or from work, or shopping, or for personal needs?

[Jyes []nNo

If yes, please explain W k}ﬁg{ D FTENP

T Wit o7 AccefT /Mz/ mMr._-Aery
Home ; TM Gone Too DFTEA) To INSURKE
& My IAEOTITY dees Cev Sreren 2R M)
HoME._ Dacsuz'r GET RoBB ED Ave To /ML

Goly U /N A Roars MAre Boy |
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you

3. previously received Post Office box service gr general delivery service, complete this section. How do you think eeeses
WWWWS service?

D Better D Just as Good [_ No Opinion Worse

If yes, please explain GAK..Y U\)h)f Ih"
EEE iz %ﬁ% ﬁ.‘# ZEZL. :5 CE T= [KE‘ ZM[E Zn
Ry FeoM HomE ,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

semmS?Shmppmg _j \\\E e E i\'w_ 1_),(/] CC-BSL?» ;3

]
] Personal needsr N E,E,b
D Banking ‘J'E o
] Employement A)/ A } ﬂ 2.@\ ék" 20
[[]  Social needs q
5, Do you currently use local businesses in the community?
el e TRHELE ARE AhnE
If yes, would you continue to use them if the Post Office is discontinued?
[] ves[] No

wune _ dBBELT SEANEL(
e £.0, Box |83, Fewnc TAS, TR, 779¢ |
Telephone 34! -87¢ - Z,ﬁLO 5—/

Date 3/4’ / /{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

Z AM FiemeY AQAMIANST Qoming.

Me._ON A £erc Qeu‘rr; AND ClosiroQ
ne 2=
MZ/ ﬁsr OFFICE y LNLESS YdY CesviIDE.

nwe Witk A& Feee Box 760 ZA WARY,
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] ] ]

b. Mailing Letters ] ] [_7_( ]

¢. Mailing Parcels ] ] ] [3/
d.  Pick up Post Office box mail ] Q/', O O

e. Pick up general delivery mail ] [ = [

f. Buying money orders ] ] & [

il b Tl S T - T«
h. Sending Express Mail D D D l?

i.  Buying stamp-collecting material D [:| |:| Ef

Other Postal Services

a. Entering permit mailings [_] ves E}'ﬂﬁ
a. Resetting/using postage meter [Jyes Efvo
Nonpostal Services

Picking up government forms §
8- (such as tax forms) [ yes [] ’f‘o
b.  Using for school bus stop D YES |Z NO
c.  Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:

d.  Using public bulletin board [] yes [JNo
4

e. Other []yes [J Ko

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [=NO

if yes, please explain

RECEIVED
MAR 17 2011

POST OFFICE OPERATION!
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think camier
route delivery service compares to your previous service?

[] Better [[] Justas Good [C] No opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping

]_"_r]/Perscnal needs

g"/. Banking

Employement

W/ Social needs

5. Do you currently use local businesses in the community?

D Yesg No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[d"No

"_gl' ’/4-)_)(3/(; |2\ ﬁ/ —

LN

“) /
Address: ﬂ{j' /S\) / i L’
Telephone: "/7' / q /Q E/b é 20 S.
— 7
Date: > // gf/ ’/ /
7 > e G

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Name:
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] @ ]
b. Mailing Letters . ] ] ]
c. Mailing Parcels J ] ] [
d. Pick up Post Office box mail i ] J [
e. Pick up general delivery mail [ ] [' ]
f.  Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mall, Registered Mail, Insured

Mail, Delivery Confirnation, or Signature Confirmation ] J [
h. Sending Express Mail J ] O [
i, Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings [] yes [® no
a. Resetting/using postage meter []ves [e] no
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES @ NO
b.  Using for school bus stop [(]yes [@ no
c.  Assisting senior citizes, persons with disabilities. ect. [:} YES rm NO

If yes, please explain:
d. Using public bulletin board [Jyes [@ no
e. Other [Jyes []JnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes @ no

If yes, please explain
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If you prev'rousl_y received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better [C] Justas Good [_] No Opinion

If yes. please explain

[] worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[@  Shopping ,/ wclaria, " .{;}//)’ML - ﬁaujf Lz ; L%
[  Personal needs ‘1 (¢ ¢ ¢
@ Banking /‘3 C‘Qa«f (‘A‘;a , 7,&
0 e e 1t
[[]  Social needs
S, Do you currently use local businesses in the community?

D Yes f@/r;o

If yes, would you continue to use them if the Post Office is discontinued?

D YasD No

Name Q[u/ ce ﬁzzé]‘/b 2 ot/
/S

Address: 7@ @ éyﬂ L é .-j / i Z’?M?(‘-rf(-]_i/ /. TK O 7'?/5 /

Telephone: ?é/e ‘5’(?/(?— é .Qc:rﬁ

Date: 2_. ff -:7@//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services ’ Daily Weekly Monthly Never

a. Buying Stamps « { A,Ql, UJGA) )g M,M D m D D
b. Mailing Letters WQJM) Mﬁ ?-0 j x‘ D |:| D
¢ Mailing Parcels UU\/DOVV AL t’ ?D ] ] 7 ]
d. Pick up Post Office box mail B D ] ]
e. Pick up general delivery mail /Y NN, g b [ ] ] ]
f. Buying money orders W\RAMAD UAN ] ] ] O
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D IZI
h. Sending Express Mail ] ] [ z
i.  Buying stamp-collecting material /{ WU&W A 5 ] ¥ ] ]
Other Postal Services 7/\1/"“
a. Entering permit mailings [] YeES m NO
a. Resetting/using postage meter [1vyes [ﬁ NO
Nonpostal Services

Picking up govemment forms W
& (such as tax forms) D YES D NO W
b. Using for school bus stop [Jves K no
c. Assisting senior citizes, persons with disabilities. ect, K yes [] NO

If yes, please explain: WM\ vﬁ U—"M M
d.  Using public bulletin board M ves [ no
e. Other [Jyes []n~o

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M yes [Jno
If yes, please explain: .
_ﬁﬁ&w? TX  Port O Yar
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[C] Better [] Justas Good [_] No Opinion EWorse

If yes, please explain: PQAﬁQ:’@lJ + MALJ%_

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

L] Sm”‘"ﬂ){:{bu,)@mmm Lod . Py
] Personalneadso é‘!ﬂiﬁ’ + ,:? (€; WM%
[0 Benking M/V\\y @,@*WM.JQ

[[] Employement

] Social needs

5. Do you currently use local busunessas in the community?
[J ves[] No Q_/\MAWJ-'

If yes, would you continue to use them if the Post Office is discontinued?

[ ves[] No
Namey4va\n R\oades Y ki Frame s
wawes © 0. B V] o, 77;“&0 R 448 7794

reieproness W [~ FRE -~ 742 Y Wbwe. 0 3l - K- (a5 00 MM
Data:\S/L'! H MMW*T%
R

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Tom Billington

Manager, Post Office Operations
1 Post Office Dr

San Antonio TX 78284-9993

Tom,

The Number one reason that you have stated in your letter for the closure of our post
office is a direct result of the person (Anna) who is operating our post office now.

When you walk in the door of our post office, the counter where the sales of items are
made is directly to the left of the boxes. Anna is never there. To be waited on you must
either ring a bell or call out to her. When she does finally come out to wait on you she
gives a person the feeling that you are inconveniencing her to do so. 1 realize that she has
an office in the back where she has paperwork to do but usually when I go in and force
her to come out to wait on me she is talking on her cell phone.

She never knows what stamps she has for sale and must always get them out of the safe
to see what she has. She is also very poor at remembering to take the United States flag
down in the evenings. I soon got tired of stopping and taking it down for her and putting
it in my mailbox for her to find.

Anna has been the Officer In Charge of our Post Office numerous times over the last 10 -
15 years and every time she is in charge we are threatened with the closure of the office.

I would think that this alone would tell the Post Office that she does not promote the sale
of items.

When Melanie had the Post Office (she is the Postmaster now al the LaWard office) she
would always let me know what new stamps where coming out and keep a sheet or two
for me to buy after they where available for sale. Melanie usually had a poster hanging of
the latest stamps the post office was offering. Anna does not in any way try to sell items
like stamps or packaging or anything else. Melanie would talk to us Anna does not.

This post office is the only thing besides the fire department building that gives Francitas
any substance. I really feel that it is unfair to keep threatening us with closure. It is the
only place that the elderly have in our community to come and visit and with a caring
postmaster in charge the best and only place to find out what is happening in the area.

To ask us to drive 15.8 miles to receive our mail is something I will not do. [ will pick all
my mail up in Blessing first.

Mailing Packages — When mailing a package, how do we know what the postage will be?
Sure I can weigh my package and then go online to figure out the postage but the
majority of the customers here don’t have that option. Also, how will we receive
packages too big for our mailbox?
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Purchasing Stamps by Mail - Where do you get this Form 3227-R? Online? Then there
is the same problem as before. The elderly don’t have computers. How can the order be

processed immediately? The carrier takes the time to see if they are carrying the stamps
that are needed?

Purchasing postal Money Orders — We are expected to wait at our mail box until the
carrier arrives? What is they are down the road looking for the stamps that the previous
customer wanted. How weuld you know when they will get to your mail box?

Special Services — | estimate that it would take a minimum of two probably three days to
receive these letters. Day one-you would get the notification in the mail, day two-you
would put the notification back in your mail box. If the carrier had not removed the
special letter from their “to be delivered’ mail then they would take the signed
notification and put the special letter in your box. If they didn’t have the letter then it
would be day three before you got the special letter.

Holding Mail — What Post Office would we have to go have our mail placed on hold. La
Ward?

One more thing — where is the space that will be needed to sort our mail out before
delivery. The La Ward Post Office is not very large will it be able to handle the added
volume of the Francitas mail?

Could we keep our Post Office open and just not have an attendant there for all the extra
hours?

Sincerely,

Aven Rhoades

P O Box 197

772 Jackson Co Rd 448

Francitas TX 77961

361-588-7424 home

361-588-6500 business closed Mon & Tue
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following;

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps ‘/fA-AL UM “ha :E : 3—& ng% J O
b. Mailing Letters | AKém) ﬂ.z# GAL—C“ 0 ] ] 0 [
c.  Mailing Parcels u.bﬂv-bfu /l'jdj cu\blﬁ go w = [ O [
d. Pick up Post Office box mail & J O O
e. Pick up general delivery mail | ] O
f. Buying meney orders 4 0 LA b~eas AL ] ] I
! ngfige"ﬁéﬁﬁfn?ﬁﬁ:ﬁ iﬂ?é?;ﬁgagfemgggﬁﬂﬁghgﬁgmm o /(MJ;JJ O O DO

] L

Xl
C

h. Sending Express Mail
i.  Buying stamp-co!lectlng material :f J UNOAAD MWW
Other Postal Services MAML

a. Entering permit mailings ‘ J\I { ‘% "lbeES m NO
\‘fResemngiusmg postage meter g @m “ngj\'f ﬁ NO
Nonpostal Services M‘U\Bﬂ &-Ww
Picking up government forms MMM) [ ves

& {such as tax forms) m\ﬁ ——] NO
b. Using for school bus stop D YES g NO
c.  Assisting senior citizes, persons with disabilities, ect. & YES [_] NO s
If yes, please explain: m_m;;rm& pﬁw ﬁdsv MM
d.  Using public bunenn board [X[yes []no
Oouw Ahad oo NAL e
e. Other [Jyes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

S ves [Jno

s, please explain

Iy

/135

%
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [[] Justas Good "] No Opinion & worse
If yes, pleasa explain._/h p A OA)
& .

4 For which of the following do you leave your cornmumty‘? (Check all that apply.) Where do you go to obtain these

semces’?Shoppmg )L) _,QO Qﬁ O—@‘*@"’*—‘D W\/Q}u /w\.L

]
] Personalneedspw O#MLMGLQ&M(Q@{
[] Banking
[[] Employement
[[]  Social needs
5. Do you currently use local businesses in the community? .

[J Yes[J Ne XD O

If yes, would you continue to use them if the Post Office is disconti

[ ves[J No NDOWL

Neme [ hg Roalk Barm

e 0, 0. [dov @a Faamua
reiphones, 2(pl - S KB~ T4 Y

e 3/ &

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

well oun aip tode Changs !
Mofing Fammelsn s I opind of

/3L
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Tom Billington

Manager, Post Office Operations
1 Post Office Dr

San Antonio TX 78284-9993

Tom,

The Number one reason that you have stated in your letter for the closure of our post
office is a direct result of the person (Anna) who is operating our post office now.

When you walk in the door of our post office, the counter where the sales of items are
made is directly to the left of the boxes. Anna is never there. To be waited on you must
either ring a bell or call out to her. When she does finally come out to wait on vou she
gives a person the feeling that you are inconveniencing her to do so. | realize that she has
an office in the back where she has paperwork to do but usually when I go in and force
her to come out to wait on me she is talking on her cell phone.

She never knows what stamps she has for sale and must always get them out of the safe
to see what she has. She is also very poor at remembering to take the United States flag
down in the evenings. I soon got tired of stopping and taking it down for her and putting
it in my mailbox for her to find.

Anna has been the Officer In Charge of our Post Office numerous times over the last 10 —
15 years and every time she is in charge we are threatened with the closure of the office.

[ would think that this alone would tell the Post Office that she does not promote the sale
of items.

When Melanie had the Post Office (she is the Postmaster now al the LaWard office) she
would always let me know what new stamps where coming out and keep a sheet or two
for me to buy after they where available for sale. Melanie usually had a poster hanging of
the latest stamps the post office was offering. Anna does not in any way try to sell items
like stamps or packaging or anything else. Melanie would talk to us Anna does not.

This post office is the only thing besides the fire department building that gives Francitas
any substance. I really feel that it is unfair to keep threatening us with closure. It is the
only place that the elderly have in our community to come and visit and with a caring
postmaster in charge the best and only place to find out what is happening in the area.

To ask us to drive 15.8 miles to receive our mail is something I will not do. I will pick all
my mail up in Blessing first.

Mailing Packages — When mailing a package, how do we know what the postage will be?
Sure | can weigh my package and then go online to figure out the postage but the
majority of the customers here don’t have that option. Also, how will we receive
packages too big for our mailbox?
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Purchasing Stamps by Mail - Where do you get this Form 3227-R? Online? Then there
is the same problem as before. The elderly don’t have computers. How can the order be
processed immediately? The carrier takes the time to see if they are carrying the stamps

that are needed?

Purchasing postal Money Orders — We are expected to wait at our mail box until the
carrier arrives? What is they are down the road looking for the stamps that the previous
customer wanted. How would you know when they will get to your mail box?

Special Services — | estimate that it would take a minimum of two probably three days to
receive these letters, Day one-you would get the notification in the mail, day two-you
would put the notification back in your mail box. If the carrier had not removed the
special letter from their ‘to be delivered” mail then they would take the signed
notification and put the special letter in your box. If they didn’t have the letter then it
would be day three before you got the special letter.

Holding Mail — What Post Office would we have to go have our mail placed on hold. La
Ward?

One more thing — where is the space that will be needed to sort our mail out before
delivery. The La Ward Post Office is not very large will it be able to handle the added
volume of the Francitas mail?

Could we keep our Post Office open and just not have an attendant there for all the extra
hours?

Sincerely,
The ol Barn
©0.Boy XU

Ampin) L hooale)
Fronetogw TY 77961
Bl-558- THad
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Week Monthly Never

a. Buying Stamps D E? [] []

b.  Mailing Letters IE/ ] J [

¢. Mailing Parcels D |E/ D D

d. Pick up Post Office box mail E/ D D [:]

e. Pick up general delivery mail D M D D

: X Buyirg money ordars D D I:I [Q/
i Lo ko et w B v G B

h. Sending Express Mail D D D M/
i.  Buying stamp-collecting material D D D rk_}/
Other Postal Services

a. Entering permit mailings D YES MO

a. Resetting/using postage meter D YES W

Nonpostal Services

2 Picking up government forms D YES mo

(such as tax forms)

b. Using for school bus stop | YES M
W

c. Assisting senior citizes, persons with disabilities, ect. | YES
If yes, please explain: T\J/A'
d. Using public bulletin board IQKES _| NO

e. Other IE/YES D h!O
If yes, please explain: . . 2 2 N S A %\1\ -ﬁ S
Live ,.unich we WL Yo infor VIS .

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neets?

YES [_] NO
Adh N hor UPS

I
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[___[ Better D Just as Good Ej No Opinion rma

r

If yes, please explain:

—r%)ﬂo(a-\t- 1 wod gt lost, Stalen or d fwm&?'/-i?mm'}‘

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[A~ shopping WM wha ] ﬂ”d +D 40
] Pemcnetnesss gy .

T Banking %k%%

]j Employement wadé‘,woy-ﬂr\,

7 SocialneedsWr\_il Wheu | hacel do %@

4

o Do youl;ryly use local businesses in the community?

Yes D No
If yes, would you continue to use them if the Post Office is discontinued? d
W k\ 0Se

O ves 'S No — +hey. would not exist loecause USPS W
Name: @jlﬂf Camling. + Cealia Taluﬂm
s P. 0. BOX U3 Tiancdas 7Y 7110
rasnne (o) S8E - 1309
o B=T1 71

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Docket: 1363866 - 77961
T+ & RageNbr 23
Postal Service Customer Questionaire Analysis F=(

Questionnaires were distributed to all delivery customers of the FRANCITAS Post Office on 03/01/2011. Additionally,
during the survey period, questionnaires were available at the FRANCITAS Post Office to walk-in retail customers.

1. Number of Questionaires
Total questionnaires distributed
Favorable to proposal
Unfavorable to proposal
Expressing no opinon
Total questionnaires received

2[8|°|°|®
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Postal Concerns
The following postal concerns were expressed

1.

Concern (No Opinion):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity denves from the
interest and vitality of its residents and their use of its name. The Paostal Service is helping to preserve community
identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Concern (No Opinion);

Customers expressed concern over a postal representative not being customer oriented

Response:

You expressed concerm over a postal representative not being customer onented. The Postal Servica Is very
interested in the service needs of the community and customer feedback is crucial to improving service. Concemns
raised by the community will be investigated by the Postal Service and appropriate actions will be taken

Concern (No Opinion):

Customers expressed concern over the dependability of rural route service

Response!

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital functian
in the United States Postal Service serving thousands of families and businesses in rural and suburban areas
while traveling millions of miles daily. Rural letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme weather conditions, rural camiers have
demonstrated great responsibility in providing mail service to postal customers, Rural carriers are required 1o serve
the route expeditiously and arrive at boxes at about the same time each day.

Concern (No Opinion);

Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mallboxes which are locked and does not accept keys for this purpose.

Concern (No Opinion):

No Concern

Response:

Concern (No Opinion):

You were concerned about having to travel to another post office for service

You expre'ssed a concem aboul having to travel to ancother post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are avalilable for customer convenience,

Concern (UnFavorable):

Customers expressed concern about misdeliverad mail

Response:

You expressed a concem about misdeliverad mail. The concern about misdelivery has been brought to the
attention of the administrative postmaster. The Postal Service regrets any inconvenience that customers have
experienced because of misdelivery. We consider misdelivered mail a very serious problem and appreciate when
customers report this to us since it provides an opportunity to take corrective action.

Concern (UnFavorable):

Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Concern (UnFavorable):

Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural letter carners perform a vital function
in the United States Postal Service serving thousands of families and businesses in rural and suburban areas
while traveling millions of miles daily. Rural letter carriers are highly respected by the Amencan public. This
respect has been eaamed by many years of dedication to tha Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal customers. Rural carriers are required to serve
the route expeditiously and arrive at boxes at about the same time each day.

Concern (UnFavorable):



Community Meeting Roster

Postal Service Respresentive (Names and Titles):

Tom Billington (A) MPOO Alamo

Ken Epley PM Victoria

Total Number of Customers Present:

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

45

Place:

Dockect: 1363966 - 77861
Bagatibr 24
The~ ] {

Date: 03/15/2011
Time

Name

Mailing Address (optional)

Zip Code

Phone Number
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Postal Service Customer Community Meeting Analysis
(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1 Concern (UnFavorable):
* Does amount of junk mail help or hurt PO?
Response:
- Concern (UnFavorable):
*  Customers inquired about mailbox installation and maintenance
Response:
You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox
installation and maintanance. Mailboxes mus! be placed so that they may be safely and conveniently served by
the carmer and must be located on the right-hand side of the road in the direction of the carrier’s travel. Mailbox
supports should conform to state laws and highway regulations. The Postal Service recommends that customers
contact the administrative postmaster or carrier for advice on placement of mailboxes and mailbox height and suppo!
3 Concern (UnFavorable):
* Customers were concerned about mail security
Response:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommaodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purposa
4 Concern (UnFavorable):
*  Customers expressed concemn for loss of community identity
Response:
You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the suspanded Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.
¢ Concemn (UnFavorable):
*  Ifboxes are put at houses, then it would cost county money to mow around boxes patch roads.
Response.
6 Concern (UnFavorable):
' Give us a chance to make it better before closing the office
Response:
7 Concern (UnFavorable):
* PO should look at what it can do better in the survey not what can we do not to close.
Response:
8 Concern (UnFavorable):
" You were concerned about having to travel to another post office for service
Response:
You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will nat have to travel to another post office for service.

Most transactions do not require meeting the carner at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

9 Concern (UnFavorable):
*  Customer expressed a concern about the length of time it took to forward your mail
Response:
You expressed a concern about the length of time it took to forward your mail, You may pick up address change
nolice post cards at the post office that can be mailed to your corespandents listing your correct new mailing

address. As your correspondents use your correct mailing addrass there will no longer be a requirement that your
mail goes through our forwarding system

10 Concern (UnFavorable):
* Customers questioned the economic savings of the proposed discontinuance
Response:
You guestioned the economic savings of the proposed discontinuance. Camier service is more cost-effective than



1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

23,

24,

25.

26.

27.

FRANCITAS / DOCKET 1363966 - 77961 / ITEM _Z5__ / PAGE

maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.
Concern (UnFavorable):

Customers inquired about mailbox installation and maintenance

Response:

You expressed a concern about mailbox installation and maintenance. Customers are responsible for mailbox
installation and maintenance. Mailboxes must be placed so that they may be safely and conveniently served by
the camier and must be located on the right-hand side of the road in the direction of the carnier's travel Mailbox
supports should conform to state laws and highway regulations. The Postal Service recommends that customers
contact the administrative postmaster or carrier for advice on placement of mailboxes and mailbox height and suppor
Concern (UnFavorable):

Does buying on line give credit to Framcitas?

Response:

Concern (UnFavorable):

Can we pay box rent here, put a stamp machine in to avoid having to drive to LaWard>

Response:

Concemn (UnFavorable):

It may be only 100 PO boxes but it affects several hundred people

Response:

Concern (UnFavorable):

How can we inform our Postmaster of what we need?

Response:

Concemn (UnFavorable):

If PO closes will be be given an option to have hours delivery vs CBU's?

Response:

Concemn (UnFavorable):

Francitas Post Office does not have stamps available that | need like postcard stamps, and rolls of stamps.
Response:

Concern (UnFavorable):

Why is it our fault if the PO does not stock items that we need?

Response:

Concemn (UnFavorable):

Whose decision was it to take the copier out?

Response:

Concemn (UnFavorable):

Need laws changed in congress to help PO, like prefunding retiree benefits.

Response:

Concern (UnFavorable):

How much money do unions pay to PACS?

Response:

Concemn (UnFavorable):

Why doesn't PO get Government Bailout money?

Response:

Concern (UnFavorable):

How would curb delivery to house be cost effective?

Response:

Concern (UnFavorable):

Can Post Office consumer Affairs address be at PO?

Response:

Concemn (UnFavorable):

Will emails address provided be used to communicate information?

Response:

Concern (UnFavorable):

Customers questioned the economic savings of the proposed discontinuance

Response:

You questioned the economic savings of the proposed discontinuance. Carrier sarvice is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.
Concem (UnFavorable):

Customers expressed concemn for loss of community identity

&
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Kesponse:
You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community

identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory,

Concern (UnFavorable):

What is a substantial amount of time for the study?

Response:

You inquired about building a new facility or a mobile unit. New construction or the placement of a mabile unit or

trailer is not feasible when regular and effective service can be provided by more cost-effective alternatives, such
as rural delivery

Concern (UnFavorable):

What kind of warning will we get if we close?
Response:

Concern (UnFavorable):

How would alternate delivery save money. Would reducing hours save money? Would a mailbox at house be an
alternate delivery?

Response:

Concern (UnFavorable):

What about franking priviedges for Congress? Would that save money?
Response:

Concern (UnFavorable):

Would mail go to LaWard or Blessing if PO closed?

Response:

Nonpostal Concerns
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As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change

in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at on 03/15/2011 from to to answer
questions and provide information about our service.

If you have any questions, you may contact Ronald Lee at (210) 368-1747.
Thank you for your assistance.

Sincerely,

Tom Billington
Manager, Post Office Operations
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SAVE the United States Postal Service (USPS) in
Francitas, TX

Target: Mr. Tom Billington (USPS POOM), Mr. Manuel Arguello (USPS District Manager),
Mrs. Ellis Burgoyne (USPS Vice-President of Southwest) and Mr. Ron Paul, Congressman.

Region: Francitas, TX, Jackson CO.

Background:

The United States Postal Service has informed our community that Francitas Post Office
is looking to close it doors. The community does not want to see this Post Office closed and will
take the necessary actions to keep it opened. Established in 1911 with Hardy, Chas O. named as
the first Postmaster on January 26™, the Francitas Post Office represents great and historical
importance to the community.

As you know, current law prohibits the Postal Service from closing or consolidating a
Post Office “solely for operating at a deficit, it being the specific intent of the Congress that
effective postal services be insured to residents of both urban and rural communities™ [Section
101 (b) of Title 39 of the U.S. Code.]

It is also important to note that, according to the Postal Regulatory Commission,
maintaining ALL small and rural Post Offices amounts to less than 0.7% of the Postal Service’s
operating budget. If the USPS closes, a rural route service would be needed, therefore, creating
more costs because rural carriers are paid by delivery and incur cost of maintenance and gas, etc.
The USPS is also contributing to problems with the “greenhouse gas emissions”, by forcing
Francitas community members to travel great distances for their postal service needs. The USPS
is also discriminating against poor and elderly citizens that have no mode of transportation and
will have to travel great distances to get to a Post Office. In conclusion; if the USPS decides to
close; the Francitas community will lose our community identity and soon disappear.

We, the undersigned, oppose the closure of the United States Postal Service (USPS) in
Francitas, TX and call upon USPS Executives and Mr. Congressman Ron Paul to reconsider and
hope you will aggressively help us fight to protect the Francitas Post Office.

(Signed forms attached)
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/QIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concermns and
Postal Service responses,

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressionalinquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc,

Number of businesses, religious institutions; schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacanéyiOfoother career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

*«

A one-time expense of $ | Y~ "= will bewas incurred for installation of CBUs and parcel lockers.

i

Section VI

Nl

Section VI

.

Checklist Completed By

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ 15,350, w
Fringe benefits 33.5% $ Siyw»
$
$

Rental costs, excluding utilities )

Total annual costs 1S Ty &
Less estimated cost of replacement service { QUL =
Total annual savings INeLY , Gy

wn

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropniate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices A

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Az

Investigative Coordinator (" ¢ ‘Date

Reviewad and Certified By:

District PO Review Coordinator

Date
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04/14/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SWRM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the FRANCITAS Post Office
Docket No. 1363966

This is to advise you that on 04/20/2011, | will post for public comment a proposal to close the FRANCITAS Post Office in
Calhoun, Congressional District No. Texas District 14.

If you have any questions, please call RONALD LEE District Review Coordinator at (210) 368-1747.

MANNY ARGUELLO
District Manager
RIO GRANDE PFC District

cc: Manager. Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4820
Proposal
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OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
FRANCITAS Proposal
Docket No. 1363966 - 77961

Please post the enclosed proposal to close the FRANCITAS Post Office in the lobby. The proposal must be posted in a prominent
place from 04/20/2011 through close of business on 06/21/2011, The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it however, they may not remove it from
your office, When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (210)
368-1747.

RONALD LEE
Post Office Review Coordinator
RIO GRANDE PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 04/20/2011 Date of Removal: 06/21/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE FRANCITAS, TX POST OFFICE "
AND CONTINUE TO PROVIDE I\ )
SERVICE BY RURAL ROUTE SERVICE )

-

To the customers of the Francitas Post Office: : :
The Postal Service is considering the close of the Francitas Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 04/20/2011 through 06/21/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized,

Copies of the proposal and optional comment forms are available upon request at the Francitas Post Office and La Ward Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

RONALD LEE
1 POST OFFICE DR
SAN ANTONIO, TX 78284-9992

For more information, you may call RONALD LEE at (210) 368-1747 or write to the above address.
Thank you for your assistance.

TOM BILLINGTON
1 POST OFFICE DR
SAN ANTONIO, TX 78284-9993
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Date of Posting: 04/20/2011

Posting Round Date:

Date of Removal: 06/21/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE SUSPENDED FRANCITAS, TX POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1363966 - 77961
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Francitas, TX Post Office and provide delivery and retail services by rural route
g!ar:;oe l;.lom:ler _the{ (:ggr:rjm}:stmhve responsibility of the La Ward Post Office, located eight miles away. Service may be provided to
uster box units S).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on July 19, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is currently vacant and

earns less than 2.0 hours daily thus performing below standards to operate as an independent Post Office. Effective and regular

?:rvice i\«-urill continue via rural route service with retail services provided by the carrier alleviating the need to travel to a Post office
r service,

The Francitas Post Office, an EAS-55 level, provides service from 08:00 to 15:00 Monday - Friday , 08:00 to 10:00 Saturday and
lobby hours of 0800 to 1500 on Monday - Friday and 0800 to 1000 on Saturday to 66 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
als Regislfsredleall. Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged four transaction(s) munﬁngbf:r five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $4,105 ( 11 revenue units) in FY 2008; $2,812 ( 7 revenue units) in FY 2009; and $2,734 ( 7 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

Since the suspension of service, customers have received delivery and retail services by rural route service emanating from the La
Ward Post Office, an EAS-11 level office located 7.9 miles away. Window service hours are from 7:45 to 15:45, Monday through
Friday, and CLOSED on Saturday. There are 100 Post Office boxes available.

On March 15, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 45 customer(s) attended the meeting.

On March 01, 2011, 66 questionnaires were distributed to delivery customers of the Francitas Post Office. Questionnaires were
also available over the counter for retail customers at the Francitas Post Office. 43 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 17 unfavorable, and 24 expressed no opinion.

A petition supporting the retention of the Francitas Post Office was received on March 23, 2011, with 102 signatures. If this
proposal is implemented, delivery and retail services will be provided by the La Ward Post Office, an EAS-11 level office. Window
service hours at the La Ward Post Office are from 7:45 to 15:45, Monday through Friday, and CLOSED on Saturday. There are
100 post office boxes available,

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about leaving money in the mailbox

Response: The customer also expressed a concern about leaving money in the
mailbox. A guestionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office
area. Their records indicate that there has not been any report of mail
theft or vandalism in the area. However, customers may place a note
in their mailboxes instructing the carrier to sound their horn when they
arrive, in order to transact financial business.

2. Concemn: Customers expressed concern about misdelivered mail

Response: The customer expressed a concemn about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem
and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

3. Concern: Customers expressed concern for loss of community identity
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Response:

4, Concern:

Response:

B Concern:

Response:

6. Concern:

Response:

T A Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern over a postal representative not being
customer oriented

The customer expressed concern over a postal representative not
being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to
improving service. Concemns raised by the community will be
investigated by the Postal Service and appropriate actions will be taken.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concermned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Can Post Office consumer Affairs address be at PO?
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Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14, Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Response:

19, Concern:

You inquired as the whether or not the Consumer Affairs address be
posted at the Post Office.Yes. Their address is Consumer Affairs 1
Post Office Drive San Antonio TX 78284

Customer expressed a concern about the length of time it took to
forward your mail

The customer expressed a concern about the length of time it took to
forward your mail. You may pick up address change notice post cards
at the post office that can be mailed to your correspondents listing your
correct new mailing address. As your correspondents use your correct
mailing address there will no longer be a requirement that your mail
goes through our forwarding system.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier’s travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Does amount of junk mail help or hurt PO?

The customer inquiried about junk mail or bulk business mail and does
this mail help the Postal Service.Bulk Business Mail definately helps
the Postal Service in generating revenue.

Does buying on line give credit to Framcitas?

You inquiried if buying on line gives revenue credit to Francitas. Yes
as long as you use the zip code for Francitas in the return address.

Francitas Post Office does not have stamps available that | need like
postcard stamps, and rolls of stamps.

The customer expressed a concern as to why the Francistas Post
Office does not have post card stamps and rolls of stamps. There is no
reason for this and the MPOO has instructed the OIC to have the
necessary stamps that the customers are requesting.

How much money do unions pay to PACS?

You inquired as to the amount of money that the unions pay to PACS.
This information is not available to the Postal Service.

How would curb delivery to house be cost effective?

You inquiried as to how curb delivery to the house would be cost
effective, This would be cost effective by not having to pay salary and
benefits.

If boxes are put at houses, then it would cost county money to mow
around boxes patch roads,
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Response:

20. Concern:
Response:

21. Concern:
Response:

22, Concern:

Response:

23. Concern:

Response:

24, Concern:

Response:

25. Concern:

Response:

26. Concern:

Response:

27. Concern:

Response:

28. Concern:

Response:

29. Concern:

Response:

The customer expressed a concem that if the boxes are put up in front
of houses that the county would have to then pay for mowing. If boxes
are placed in front of your houses, then it would be the homeowner or

occupant that would be responsible for mowing.

If PO closes will we be given an option to have home delivery vs
CBU's?

You expressed a concern that if the Post Office clsoes if you can have
home delivery or receive mail on the route. Yes you can decide
whether to get mail on the route or in the CBU'S.

Need laws changed in congress to help PO, like prefunding retiree
benefits.

You expressed a concern that laws need to be changed in Congress
to help the Post Office. Bills are being introduced in Congress now to
address this.

What about franking priviedges for Congress? Would that save money?

You expressed a concern about Congress paying for franking
priviedges and yes they do pay for these priviedges.

What is a substantial amount of time for the study?

The customer inquired about building a new facility or a mobile unit.
New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery.

What kind of waming will we get if we close?

You expressed a concern as to what type of warning that the
community will receive about the closing of your office. A proposal will
be posted for 2 months and then decision will come from Headquarters.

Whose decision was it to take the copier out?

You expressed a concern as to why the copiers were taken out of the
Post Office. The copiers were rented and based on useage the
supplier decided to remove the copiers.

Why doesn't PO get Government Bailout money?

The customer expressed a concern as to why the Postal Service
doesn't get Govmment Bailout money. The Postmaster General has
testified to congress explaining our financial situation and requesting
that the laws be changed.

Why is it our fault if the PO does not stock items that we need?

The customer expressed a concemrn as to why the Francistas Post
Office does not have post card stamps and rolls of stamps. There is no
reason for this and the MPOO has instructed the OIC to have the
necessary stamps that the customers are requesting.

Will emails address provided be used to communicate information?

You inquired if emails would be used to communicate information. The
answer is no. Notices will be placed in your box and at the Post Office.

Would mail go to LaWard or Blessing if PO closed?
You expressed a concern about mail going to LaWard or

Blesssing.Mail would come out of Ganado but CBU's would be placed
in Francitas for mail to be delivered,
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Some advantages of the proposal are:

1 The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience,

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers,

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

om A ow N

Some disadvantages of the proposal are:

1. The loss of a retail outiet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Francitas is an unincorporated community located in JACKSON County. The community is administered politically by None. Police
protection is provided by the Edna Sheriff Dept. Fire protection is provided by the Francitas Fire Dept. The community is comprised
of Retirees Farmers, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Francitas Church of Christ Francitas Baptist Church, Francitas Fire Dept . Residents may
travel to nearby communities for other supplies and services.

Nonpostal services provided at the Francitas Post Office will be available at the La Ward Post Office. Government forms normally
provided by the Post Office will also be available at the La Ward Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:
None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster was promoted on July 19, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 19,896 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,025
Fringe Benefits @ 33.5% $7.713
Annual Lease Costs 30
Total Annual Costs $ 30,738
Less Annual Cost of Replacement Service -$10842
Total Annual Savings 519896

A one-time expense of $ 5746 will be incurred for the movement of this facility.

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Francitas, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the La Ward Post Office, located eight miles away. Service may be provided to
cluster box units (CBUs).

The postmaster was promoted on July 18, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Francitas Post Office provided delivery and retail service to 66 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retall services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $19,896 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it Is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the La
Ward Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission, Any such appeal must be received by the commission within 30 days of the posting of the final determination.

g’: é i ‘ E 04/20/2011

TOM BILLINGTON Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
FRANCITAS Post Office.

B Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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E UNITED STATES
POSTAL SERVICE
04/20/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 06/21/2011 take down the “Proposal™ and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting

period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and

Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

et S

RONALD LEE

Post Office Review Coordinator

1 POST OFFICE DR

SAN ANTONIO, TX 78284-9993
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Francitas, TX Post Office and ‘%rovide delivery and retail services by highway contract

route service under the administrative responsibility of the La Ward Post Office, located eight miles away. Service may be provided
to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on July 19, 2008. An employee from a neighboring
office may be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a
workload analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is currently vacant and
earns less than 2.0 hours daily thus performv':ir;g below standards to operate as an independent Post Office. Effective and regular

?ann'ce will continue via rural route service retail services provided by the carrier alleviating the need to travel to a Post office
or service.

The Francitas Post Office, an EAS-55 level, provides service from 08:00 to 15:00 Monday - Friday , 08:00 to 10:00 Saturday and
lobby hours of 0800 to 1500 on Monday - Friday and 0800 to 1000 on Saturday to 66 post office box customers and no delivery
customers, Retail services included the sale of stamps, stamped paper, and money orders, special services such as Registered
Mail, Certified Malil, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged four transaction(s) accountingbf:r five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $4,105 ( 11 revenue units) in FY 2008; $2,812 ( 7 revenue units) in FY 2009; and $2,734 ( 7 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 15, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 45 customer(s) attended the meeting.

On March 01, 2011, 86 questionnaires were distributed to delivery customers of the Francitas Post Office. Questionnaires were
also available over the counter for retail customers at the Francitas Post Office. 43 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 17 unfavorable, and 24 expressed no opinion,

A petition supporting the retention of the Francitas Post Office was received on March 23, 2011, with 102 signatures. If this
proposal is implemented, delivery and retail services will be provided by the La Ward Post Office, an EAS-11 level office. Window

service hours at the La Ward Post Office are from 7:45 to 15:45, Monday through Friday, and CLOSED on Saturday. There are
100 post office boxes available.

The following concerns were expressed on the retumed questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customer expressed a concern about leaving money in the mailbox

Response: The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office
area, Their records indicate that there has not been any report of mail
theft or vandalism in the area. However, customers may place & note
in their mailboxes instructing the carrier to sound their horn when they
arrive, in order to transact financial business.

2. Concern: Customers expressed concemn about misdelivered mail

Response: The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster, The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem
and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

3. Concern: Customers expressed concemn for loss of community identity

Response: The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

. Customers expressed concern over a postal representative not being
4. Concern: customer oriented
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concemn:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:
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The customer expressed concemn over a postal representative not
being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to
improving service. Concerns raised by the community will be
investigated by the Postal Service and appropriate actions will be taken.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public, This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers, Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining

a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers were concemed about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concemned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Can Post Office consumer Affairs address be at PO?

You inquired as the whether or not the Consumer Affairs address be
posted at the Post Office.Yes., Their address is Consumer Affairs 1
Post Office Drive San Antonio TX 78284

Customer expressed a concemn about the length of time it took to
forward your mail
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15. Concern:
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Response:
17. Concern:
Response:
18. Concern:
Response:
19. Concern:
Response:
20. Concern:
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The customer expressed a concern about the length of time it took to
forward your mail. You may pick up address change notice post cards
at the post office that can be mailed to your correspondents listing your
correct new mailing address. As your correspondents use your correct
mailing address there will no longer be a requirement that your mail
goes through our forwarding system.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier’s travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Does amount of junk mail help or hurt PO?

The customer inquiried about junk mail or bulk business mail and does
this mail help the Postal Service.Bulk Business Mail definately helps
the Postal Service in generating revenue.

Does buying on line give credit to Framcitas?

You inquiried if buying on line gives revenue credit to Francitas. Yes
as long as you use the zip code for Francitas in the return address.

Francitas Post Office does not have stamps available that | need like
postcard stamps, and rolls of stamps.

The customer expressed a concemn as to why the Francistas Post
Office does not have post card stamps and rolls of stamps. There is no
reason for this and the MPOO has instructed the OIC to have the
necessary stamps that the customers are requesting.

How much money do unions pay to PACS?

You inquired as to the amount of money that the unions pay to PACS.
This information is not available to the Postal Service.

How would curb delivery to house be cost effective?

You inquiried as to how curb delivery to the house would be cost

effective. This would be cost effective by not having to pay salary and
benefits.

If boxes are put at houses, then it would cost county money to mow
around boxes patch roads.

The customer expressed a concern that if the boxes are put up in front
of houses that the county would have to then pay for mowing. If boxes
are placed in front of your houses, then it would be the homeowner or

occupant that would be responsible for mowing.

If PO closes will we be given an option to have home delivery vs
CBU's?
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Response: You expressed a concern that if the Post Office clsoes if you can have
home delivery or receive mail on the route. Yes you can decide
whether to get mail on the route or in the CBU'S.

94 | Conchm: Need laws changed in congress to help PO, like prefunding retiree
benefits.

Response: You expressed a concern that laws need to be changed in Congress
to help the Post Office. Bills are being introduced in Congress now to
address this.

22. Concern: What about franking priviedges for Congress? Would that save money?

Response: You expressed a concern about Congress paying for franking
priviedges and yes they do pay for these priviedges.

23. Concern: What is a substantial amount of time for the study?

Response: The customer inquired about building a new facility or a mobile unit.
New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery.

24. Concern: What kind of warning will we get if we close?

Response: You expressed a concern as to what type of warning that the
community will receive about the closing of your office. A proposal will
be posted for 2 months and then decision will come from Headquarters.

25. Concern: Whose decision was it to take the copier out?

Response: You expressed a concem as to why the copiers were taken out of the
Post Office, The copiers were rented and based on useage the
supplier decided to remove the copiers.

26. Concern: Why doesn't PO get Government Bailout money?

Response: The customer expressed a concemn as to why the Postal Service
doesn't get Govinment Bailout money. The Postmaster General has
testified to congress explaining our financial situation and requesting
that the laws be changed.

27. Concern: Why is it our fault if the PO does not stock items that we need?

Response: The customer expressed a concern as to why the Francistas Post

Office does not have post card stamps and rolls of stamps, There is no
reason for this and the MPOO has instructed the OIC to have the
necessary stamps that the customers are requesting.

28. Concern: Will emails address provided be used to communicate information?

Response: You inquired if emails would be used to communicate information. The
answer is no. Notices will be placed in your box and at the Post Office.
29. Concern: Would mail go to LaWard or Blessing if PO closed?
Response: You expressed a concern about mail going to LaWard or

Blesssing.Mail would come out of Ganado but CBU's would be placed
in Francitas for mail to be delivered.
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Some advantages of the proposal are:

1 The carrier provides retail services, alleviating the need to go to the post office. Stamps by Mail

order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

o wwN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services are provided

by the carrier.
Meeting the carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address.
A carrier route address will be assigned.

2.
3

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Francitas is an unincorporated community located in Calhoun County. The community is administered politically by None. Police
protection is provided by the Edna Sheriff Dept. Fire protection is provided by the Francitas Fire Dept. The community is comprised
of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Francitas Church of Christ Francitas Baptist Church, Francitas Fire Dept . Residents may
travel to nearby communities for other supplies and services.

Nonpostal services provided at the Francitas Post Office will be available at the La Ward Post Office. Government forms normally
provided by the Post Office will also be available at the La Ward Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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ITIL. EFFECT ON EMPLOYEES

The postmaster was promoted on July 19, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 19,896 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,025
Fringe Benefits @ 33.5% $7.713
Rental Costs, Excluding Utilities +30
Total Annual Costs $30,738

Less Annual Cost of Replacement Service

Total Annual Savings _$19896
A one-time expense of $ 5746 will be incurred for installation of CBUs and 0 parcel locker(s).

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VL SUMMARY

The Postal Service is proposing to close the Francitas, TX Post Office and %rcvlde delivery and retail services by highway contract

route service under the administrative responsibility of the La Ward Post Office, located eight miles away. Service may be provided
to cluster box units (CBUs).

The postmaster was promoted on July 19, 2008. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other emplogae(s} will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by highway contract route service.

The Francitas Post Office provided delivery service to no customers and 66 PO Box customers. The daily retail window
transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a post office for service. The Postal Service will save an estimated $19,896 annually. A

disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Francitas Post Office and La Ward Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post

office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

04/20/2011
TOM BILLINGTON Date

Manager, Post Office Operations
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 06/23/2011

Postal Custoners of the Francitas Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Francitas Post Office, which was posted 04/20/2011 through 06/21/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Francitas Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

TOM BILLINGTON
1 POST OFFICE DR
SAN ANTONIO, TX 78284-8993
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Bl FOSTAL SERVICE
06/23/2011
MEMOQ TO THE RECORD

SUBJECT: FRANCITAS
Docket Number 1363966 - 77961

The proposal to consolidate the FRANCITAS was posted with an “Invitation for Comments,” at the FRANCITAS from 04/20/2011
through 06/21/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to
modify the proposal to address comments.

RONALD LEE
Post Office Review Coordinator
RIO GRANDE PFC District



Deocket 1363966 - TT961
ltem Nbe 39
Page Nbr 1

UNITED STATES
POSTAL SERVICE »
A, Office
Name: FRANCITAS State: TX Zip Code: 77961
Area:  SOUTHWEST Distict.  RIO GRANDE PFC____
Congressional District: ~ Texas District 14 County: Calhoun
EAS Grade: 55 Finance Number. 483235
Post Office: 1% Classified Station ]

Classified Branch ] cro []

This form is a place holder for number 38. There was not a premature appeal received.

Prepared by: Ronald Lee Date: 06/23/2011
Title: RIO GRANDE PFC Post Office Review Coordinator
Tele No: (210) 368-1747

_ (210)
Fax No: 368-5579
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B FOSTAL SERVICE

08/25/2011

MEMO TO THE RECORD

SUBJECT: FRANCITAS
Docket Number 1363966 - 77961

The proposal to consolidate the FRANCITAS was posted with an “Invitation for Comments,” at the FRANCITAS from 04/20/2011
through 06/21/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to
modify the proposal to address comments.

ROY DAVIS
Post Office Review Coordinator
RIO GRANDE PFC District
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Date of Removal: 06/21/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE SUSPENDED FRANCITAS, TX POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1363966 - 77961
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Francitas, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the La Ward Post Office, located eight miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer, A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on July 19, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the fol!owln? reasons: This office is currently vacant and
eams less than 2.0 hours daily thus performing below standards to operate as an independent Post Office. Effective and regular
service will continue via rural route service with retail services provided by the carrier alleviating the need to travel to a Post office
for service.

The Francitas Post Office, an EAS-55 level, provides service from 08:00 to 15:00 Monday - Friday , 08:00 to 10:00 Saturday and
lobby hours of 0800 to 1500 on Monday - Friday and 0800 to 1000 on Saturday to 66 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged four transaction(s) accoumingbfor five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $4,105 ( 11 revenue units) in FY 2008; $2,812 ( 7 revenue units) in FY 2009; and $2,734 ( 7 revenue units) in FY 2010,
There were no permit mailer(s) or postage meter customer(s).

Since the suspension of service, customers have received delivery and retail services by rural route service emanating from the La
Ward Post Office, an EAS-11 level office located 7.9 miles away. Window service hours are from 7:45 to 15:45, Monday through
Friday, and CLOSED on Saturday. There are 100 Post Office boxes available.

On March 15, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 45 customer(s) attended the meeting.

On March 01, 2011, 66 questionnaires were distributed to delivery customers of the Francitas Post Office. Questionnaires were
also available over the counter for retail customers at the Francitas Post Office. 43 ﬁuestlonnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 17 unfavorable, and 24 expressed no opinion.

A petition supporting the retention of the Francitas Post Office was received on March 23, 2011, with 102 signatures. If this
proposal is implemented, delivery and retail services will be provided by the La Ward Post Office, an EAS-11 level office. Window
service hours at the La Ward Post Office are from 7:45 to 15:45, Monday through Friday, and CLOSED on Saturday. There are
100 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inguiry:

1. Concern: Customer expressed a concern about leaving money in the mailbox

Response: The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office
area. Their records indicate that there has not been any report of mail
theft or vandalism in the area. However, customers may place a note
in their mailboxes instructing the carrier to sound their horn when they
arrive, in order to transact financial business.

2. Concern: Customers expressed concern about misdelivered mail

Response: The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem
and appreciate when customers report this to us since it provides an
opportunity to take corrective action.

3. Concern: Customers expressed concern for loss of community identity
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Response: The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

e Customers expressed concern over a postal representative not being
4. Concern; customer oriented

Response: The customer expressed concern over a postal representative not
being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to
improving service. Concerns raised by the community will be
investigated by the Postal Service and appropriate actions will be taken.

E.  Concern: Cusf:c:mars expressed concern over the dependability of rural route
service
Response: The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

. Customers questioned the economic savings of the proposed
6. Concern: discontinuance

Response: The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position, The Postal Service estimates
an positive annual savings.

7. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

8. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

5. Gonssim You were concerned about having to travel to another post office for
service
Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience,

10. Concern: Can Post Office consumer Affairs address be at PO?
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Response:
11. Concern:
Response:
12, Concern:
Response:
13. Concern:
Response:
14, Concern:
Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:
Response:
19. Concern:

You inquired as the whether or not the Consumer Affairs address be
posted at the Post Office.Yes. Their address is Consumer Affairs 1
Post Office Drive San Antonio TX 78284

Customer expressed a concern about the length of time it took to
forward your mail

The customer expressed a concern about the length of time it took to
forward your mail. You may pick up address change notice post cards
at the post office that can be mailed to your correspondents listing your
correct new mailing address. As your correspondents use your correct
mailing address there will no longer be a requirement that your mail
goes through our forwarding system.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Does amount of junk mail help or hurt PO?

The customer inquiried about junk mail or bulk business mail and does
this mail help the Postal Service.Bulk Business Mail definately helps
the Postal Service in generating revenue.

Does buying on line give credit to Framcitas?

You inquiried if buying on line gives revenue credit to Francitas. Yes
as long as you use the zip code for Francitas in the return address.

Francitas Post Office does not have stamps available that | need like
postcard stamps, and rolls of stamps.

The customer expressed a concern as to why the Francistas Post
Office does not have post card stamps and rolls of stamps. There is no
reason for this and the MPQOO has instructed the OIC to have the
necessary stamps that the customers are requesting.

How much money do unions pay to PACS?

You inquired as to the amount of money that the unions pay to PACS.
This information is not available to the Postal Service.

How would curb delivery to house be cost effective?

You inquiried as to how curb delivery to the house would be cost
effective. This would be cost effective by not having to pay salary and
benefits.

If boxes are put at houses, then it would cost county money to mow
around boxes patch roads.
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Response:
20. Concern:
Response:
21. Concern:
Response:
22. Concern:
Response:
23. Concern:
Response:
24, Concern:
Response:
25, Concern:
Response:
26, Concern:
Response:
27. Concern:
Response:
28. Concern:
Response:
29, Concern:
Response:

The customer expressed a concern that if the boxes are put up in front
of houses that the county would have to then pay for mowing. If boxes
are placed in front of your houses, then it would be the homeowner or

occupant that would be responsible for mowing.

If PO closes will we be given an option to have home delivery vs
CBU's?

You expressed a concern that if the Post Office clsoes if you can have
home delivery or receive mail on the route, Yes you can decide
whether to get mail on the route or in the CBU'S.

Need laws changed in congress to help PO, like prefunding retiree
benefits.

You expressed a concern that laws need to be changed in Congress
to help the Post Office. Bills are being introduced in Congress now to
address this.

What about franking priviedges for Congress? Would that save money?

You expressed a concern about Congress paying for franking
privledges and yes they do pay for these priviedges.

What is a substantial amount of time for the study?

The customer inquired about building a new facility or a mobile unit.
New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery.

What kind of warning will we get if we close?

You expressed a concern as to what type of warning that the
community will receive about the closing of your office. A proposal will
be posted for 2 months and then decision will come from Headquarters.

Whose decision was it to take the copier out?

You expressed a concern as to why the copiers were taken out of the
Post Office. The copiers were rented and based on useage the
supplier decided to remove the copiers.

Why doesn't PO get Government Bailout money?

The customer expressed a concern as to why the Postal Service
doesn't get Govrnment Bailout money. The Postmaster General has
testified to congress explaining our financial situation and requesting
that the laws be changed.

Why is it our fault if the PO does not stock items that we need?

The customer expressed a concern as to why the Francistas Post
Office does not have post card stamps and rolls of stamps. There is no
reason for this and the MPOO has instructed the OIC to have the
necessary stamps that the customers are requesting.

Will emails address provided be used to communicate information?

You inquired if emails would be used to communicate information. The
answer is no. Notices will be placed in your box and at the Post Office.

Would mail go to LaWard or Blessing if PO closed?
You expressed a concern about mail going to LaWard or

Blesssing.Mail would come out of Ganado but CBU's would be placed
in Francitas for mail to be delivered.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5, Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community,

1. EFFECT ON COMMUNITY

Francitas is an unincorporated community located in JACKSON County. The community is administered politically by None. Police
protection is provided by the Edna Sheriff Dept. Fire protection is provided by the Francitas Fire Dept. The community is comprised
of Retirees Farmers, and those who commute to wark at nearby communities and work in local businesses.

Businesses and organizations include: Francitas Church of Christ Francitas Baptist Church, Francitas Fire Dept . Residents may
travel to nearby communities for other supplies and services.

Nonpostal services provided at the Francitas Post Office will be available at the La Ward Post Office. Government forms normally
provided by the Post Office will also be available at the La Ward Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:
None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I11. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster was gronjoted on July 19, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 19,896 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,025
Fringe Benefits @ 33.5% $7,713
Annual Lease Costs +$0
Total Annual Costs $ 30,738
Less Annual Cost of Replacement Service -$10.842
Total Annual Savings —$19.896

A one-time expense of $ 5746 will be incurred for the movement of this facility.

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration,
V1. SUMMARY

The Postal Service is proposing to close the Francitas, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the La Ward Post Office, located eight miles away. Service may be provided to
cluster box units (CBUs).

The postmaster was promoted on July 19, 2008. If the office has a noncareer PMR{sI. they maﬁ be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Francitas Post Office provided delivery and retail service to 66 PO Box or general delivery customers and no delivery route
customers, The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $19,896 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the La
Ward Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

. ] [ 04/20/2011
TOM BILLINGTON ' Date
Manager, Post Office Operations
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POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
04112017
T State and 21 + 4 Code
FRANCITAS TX, 77961-8800
T. County 7. Congressional Distict |
Cathoun Texas District 14
3 50N N
This office is currently vacan! and sams less No Suspension
than 2.0 hours daily thus performing baiow
standards (o operate as an independent Post
Office. Effective and regular service will
continue via rural route service with retail
services provided by the camior alleviating the
need 1o travel 10 & Pos! office for service
“T%. Hours of Service
a Tma M-F Sat Total
a D M @ PM Vacancy Reason & Date was promated 080010 1500 08:00 to Y0.00 Window
Hours
Occupied 071182008 Per Week
@ Lobby Tima M-F Sat
b D alic D Caroer D Non-Carear 0BOD 1o 1600 080D lo 1000 38,00
& Current PM POSITION Level (150) o
EAS55 Downgraded from EAS-55
d Noof Clerks- 0 No of Career-0 No of Non-Career. 0
e Noof Others-0  No of Career-0 No of Non-Career- 1
TS, Number of CUSiomers Served M.M‘ﬁﬁu‘
a General Delivery | 0 Types of Mail | Received | DOispatched
b P.O Box | ] a. First-Class | 186 | L
¢, Clity Dalivery | 0 b, Newspaper | 41 | 0
d Rural Delivery | 0 ¢ Parcel | 3 __1 0
@ Highway Contract Route Box | 0 d. Other | 0 | 0
1 Total ] 58 o Total | 230 | 8
@ No. Receiving Duphcate Service | 0 ! No of Postage Meters | )
h Average No. Dally Transactons | 430 @ No. of Permits | 0
Hl‘lll'll:ll n F! b, m 1 c,
2008 $4,108 PM Basic Salary |(33.5% of b.)
2009 $2812 (no Cola) §7.7113
2010 $2734 $ 23025
Tea. Quarters

[Z] Powai Ownes
30-day canceilation ciause? D Yes [E No
Located In D BusmeuD Home D Other

[TBE. Explain

I_] Lisased o | sased Expraton Date) 01.01/1500

Annual Lease § 0
Ewicted? D Yos ‘z No (if Yes, must vacale by)
Sultable altemate quarters avallable? D You m Ne

17 Schools, Churches and Organization In Senvice Area Ne: 2 19. A ative/E g Office (Py o)
Francitas Church of Christ Francitas Baptist Church £45
Name LA WARD Loval 11 Miles Away 78
Window Service Hours. M-F 7 45 10 1545 SAT CLOSED
Lobby Hours M.-F 24 hours SAT 24 hours
PO Boxes Avalable: 100
18. Businessos In Service Aren’ No: 0 20. Nearost Post Office (If different from above)
Francitas Fire Depl EAS
Mame EANARD Level 4 Miles Away 72
Window Service Hours M-F 1 45 10 1545 SAT CLOSED
Lobby Hours MF SAT 24 hours
PO Boxes Avaliable 100
21, Propared by
ame o & an ]
RONALD LEE RONALD LEE l-{rE 10) 3681747
SCONUNUANGE Coordmaior Name [ 8 MO ocafion
RONALD LEE (210) 3688-1747 SAN ANTONIO, TX

orm 4920




Docket: 1363966 - 77961
Item Nbr; 43
Page Nbr |

08/24/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
FRANCITAS
Docket Number 1363966 - 77961

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

L0 | s

WILLIAM MITCHELL
District Manager
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Office Name, State, ZIP Code

EAS Level.
District:
County:

Congressional District:

Proposal:

Reason For Propsed
Alternate Service Proposed:

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

FRANCITAS, TX, 77961-9800

55

RIQO GRANDE PFC

JACKSON

Texas District 14

[¢] close [ | consolidate

was promoted

Rural Route Service

Customers Affected.

Paost Office Box
General Delivery:

Rural Route:

City Route:

Intermediate Rural:

1}
0
Highway Contract Route (HCR): 0
0
0
0

Intermediate HCR:

Total number of customers:

Date

Action

OMce suspended. Reason suspended:

Suspension notice sent to Headquarters.

~07/19/2008

Postmaster vacancy occurred. Reason: was promoted

OIC: Career. 0 Noncareer 1 Other Employees: 1

01/13/2011

District manager authorization to study.

03/01/2011

Questionnaires sent to customers, Number sent: 66 Number Returmned: 43
Analysis: Favorable 0 Unfavorable 17 No Opinion 24

|~ Petition recelved. Number of signatures, 102
Concerns expressed:
FRANCITAS PO TO REMAIN OPEN

Congressional inquiry recelved: No
Concerns exprassed:

04/07/2011

Proposal and checklist sent to district for review,

04/14/2011

Government Relations and Retall Operations notiied by district 10 days before the 60-day posting TPS Form 4920
|attached),

04/07/2011

Proposal and invitation for comments posted and round-dated.

M

Froposal and Invitation for comments removed and round-dated,
Comment Analysis:
Favorable 0 Unfavorable 0 No Opinion 0 0

None

Premature PRC appeal received,
Concemns expressed:

04/11/2011

Updated PS Form 4920 completed (if necessary).

08/24/2011

Certification of the official record.

06/24/2011

Tistrict transrmittal of official record 1o vice president, Dellvary and Retall, and copy of transmitial letier o vice
president, Area Operations.

07/06/201 1

Headquarters logged In official record (option entry),

Record returned to distict for additional consideration.

Record returned as not warranted,

0771312011 | Final detarmination posted al affected office(s) and round-dated,

Final detarmination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent (o Headquariers.

“TDB/17/2011 | Appeal 1o PR

No appeals letter received from Headquarters,

C received.

PRC opinion received on appeal.

Affirmed: Remanded. USPS Withdrawn:

Address management sysiems notiled 1o updated AMS repor,

Discontinuance announced in Postal Bulletin No.: Effective date.

Review Coordinator/person most familiar with the case:

ROY DAVIS (210) 368-1261
Name/Tile Telephone Number
ROY DAVIS (210) 388-1261

Distnct Post Office Review Coordinator Telephone Number
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g UNITED STATES
POSTAL SERVICE»
06/24/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Francitas Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Roy Davis, Post Office Review
Coordinator, at (210) 368-1261 or Tom Billington Manager Post Office Operations.

L0 |

WILLIAM MITCHELL
DISTRICT MANAGER

| POST OFFICE DR

SAN ANTONIO, TX 78284-9993

Enclosures:

One copy of record (http://hgesopps.usps.gov/public/dis/4G/P1363966.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the FRANCITAS was received by 07/06/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 07/13/2011

Date of Removal: 08/14/2011

FINAL DETERMINATION TO CLOSE
THE FRANCITAS, TX POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1363966 - 77961



10.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

FRANCITAS / DOCKET 1363966 - 77961 / ITEM _ 4/ /_/ PAGE _(:

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern over a postal representative not being
customer oriented

The customer expressed concern over a postal representative not
being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to
improving service. Concerns raised by the community will be
investigated by the Postal Service and appropriate actions will be taken.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

-
Can Post Office consumer Affairs address be at PO?
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Response: The customer expressed a concern that if the boxes are put up in front
of houses that the county would have to then pay for mowing. If boxes
are placed in front of your houses, then it would be the homeowner or
occupant that would be responsible for mowing.

20, Concsin: gl;g sc'i?osezs will we be given an option to have home delivery vs

Response: You expressed a concern that if the Post Office clsoes if you can have
home delivery or receive mail on the route. Yes you can decide
whether to get mail on the route or in the CBU'S.

T W ap— Need laws changed in congress to help PO, like prefunding retiree

benefits.
Response: You expressed a concern that laws need to be changed in Congress
to help the Post Office. Bills are being introduced in Congress now to
address this.
22. Concern: What about franking priviedges for Congress? Would that save money?
Response: You expressed a concern about Congress paying for franking
priviedges and yes they do pay for these priviedges.
23. Concern: What is a substantial amount of time for the study?
Response: The customer inquired about building a new facility or a mobile unit.

New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery.

24, Concern: What kind of warning will we get if we close?

Response: You expressed a concern as to what type of warning that the
community will receive about the closing of your office. A proposal will
be posted for 2 months and then decision will come from Headquarters.

25. Concern: Whose decision was it to take the copier out?

Response: You expressed a concern as to why the copiers were taken out of the
Post Office. The copiers were rented and based on useage the
supplier decided to remove the copiers.

26. Concern: Why doesn't PO get Government Bailout money?

Response: The customer expressed a concern as to why the Postal Service
doesn't get Govrnment Bailout money. The Postmaster General has
testified to congress explaining our financial situation and requesting
that the laws be changed.

27. Concern: Why is it our fault if the PO does not stock items that we need?

Response: The customer expressed a concern as to why the Francistas Post
Office does not have post card stamps and rolls of stamps. There is no
reason for this and the MPOO has instructed the OIC to have the
necessary stamps that the customers are requesting.

28, Concern: Will emails address provided be used to communicate information?
Response: You inquired if emails would be used to communicate information. The
answer is no. Notices will be placed in your box and at the Post Office.
29. Concern: Would mail go to LaWard or Blessing if PO closed?
Response: You expressed a concern about mail going to LaWard or

Blesssing.Mail would come out of Ganado but CBU's would be placed
in Francitas for mail to be delivered.

Some advantages of the proposal are:
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VI. SUMMARY

This is the final determination to close the Francitas, TX Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the La Ward Post Office, located eight miles away. Service will be provided to cluster box
units (CBUs).

The postmaster was promoted on July 19, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service, however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Francitas Post Office provided delivery and retail service to 66 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $19,896 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Francitas Post Office and La Ward Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Francitas Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Francitas Post Office and La Ward Post Office during normal office hours.

— § d é 07/08/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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B FOSTAL SERvIcE

07/13/2011

OFFICER-IN-CHARGE/POSTMASTER
Francitas Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Francitas Post Office Final Determination
Docket No. 1363966 - 77961

Please post in the lobby the enclosed final determination to close the Francitas Post Office. The final
determination must be posted in a prominent place from 07/13/2011 through close of business on
08/14/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 08/15/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record. provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (210) 368-1261.

Sincerely,

ROY DAVIS

POST OFFICE REVIEW COORDINATOR
1 POST OFFICE DR

SAN ANTONIO, TX 78284-9993
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Date of Posting: 07/13/2011

Date of Removal. 08/14/2011

FINAL DETERMINATION TO CLOSE
THE FRANCITAS, TX POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1363966 - 77961
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Date of Posting: 07/13/2011

( JUL 129011

N

Date of Removal: 08/14/2011

FINAL DETERMINATION TO CLOSE
THE FRANCITAS, TX POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1363966 - 77961
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Postal Bulleting Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: 07/13/2011 Actual discontinuance date:
Date removed: 08/14/2011 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE

POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: FRANCITAS, TX Post Office: LA WARD
ZIP Code: 77961-9800 Finance no: 483235 ZIP Code: 77970-9800 Finance no: 485005
County: JACKSON County: JACKSON
Type of discontinuance: Original name retained? Yes (X )No( )
Consolidate ( ) Close ( X ) ?;:r!l%slt'llrg ?&?.:,"?g?e' address is:
Type of discontinued facility Type of replacement service
Post Office ( X ) Post Office ( ) Route ( X )
Classified Station ( ) Branch () Classified Station ( ) Branch ()
Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: ROY DAVIS Date:
Telephone: (210) 368-1261 (Location) Districtt RIO GRANDE PFC

Mailing instructions for independent Post Office discontinuance. When the final determination is removed, send the
round-dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change Announcement form
to:

RICHARD RUDEZ

RETAIL OPERATIONS

UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA SW ROOM 6806

WASHINGTON DC 20260-6806

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying them
of the discontinuance.

For more information, call (202) 268-5083.
Headquartersentry: ( ) TL( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.
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POSTAL SERVICE»
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DISTRICT MANAGER
1 POST OFFICE DR
SAN ANTONIO, TX 78284-9993

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- FRANCITAS

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district,

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero™.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
not announce any Post Office closing or consolidation except when requested in writing by this office, Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL
Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions, Please contact this office

if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner than 60 days
after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions, That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granholm

Vice President Delivery and Post Office Operations

Enclosure: (2)

[+ *H

Vice President, Area Operations, SOUTHWEST Area
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