
BEFORE THE 
POSTAL REGULATORY COMMISSION 

WASHINGTON, D.C. 20268-0001 
 
 
 
In the Matter of: 

Francitas Post Office 
         Francitas, Texas 77961 

 
 
       Docket No. A2011-47 

 
 
 

 
UNITED STATES POSTAL SERVICE NOTICE OF FILING 

(August 30, 2011) 
 

 By means of Order No. 805 (August 16, 2011), the Postal Regulatory 

Commission docketed correspondence from customers of the Francitas, Texas Post 

Office, assigning PRC Docket No. A2011-47 as an appeal pursuant to 39 U.S.C. § 

404(d).  That Order, at page 3, set August 30, 2011 as the date by which “[t]he Postal 

Service shall file the administrative record regarding this appeal” or “any responsive 

pleading.”  This pleading responds to that directive. 

Today the Postal Service files the electronic version of the administrative record 

concerning the Final Determination to Close the Francitas, TX Post Office and Continue 

to Provide Service by Rural Route Service.   

Respectfully submitted, 

      UNITED STATES POSTAL SERVICE 
      By its attorneys: 

 
      Anthony F. Alverno 
      Chief Counsel, Global Business 
      

James M. Mecone      
 
475 L’Enfant Plaza, S.W. 
Washington, D.C. 20260-1137 
(202) 268-6525; Fax -5628 



FRANCITAS Docket 1363966·77961

c.ntereo
Item Document Description into

Number Record
1 RequesVapprovalto study for discontinuance 01113/11
2 Notice [rt appropriate) to Headquarters of suspension N/A
3 Notice [rt appropriate) to customers/district personnel of suspension NiA
4 Highway map with community highlighted 01124/11

Eviction notice (if appropriate) 01124/11
6 Building inspection report and original photos of building deficiencies (if appropriate) 02124111
7 Post Office and community photos 02108/11
8 PS Form 150, Postmaster Workload Information 02124/11
9 Worksheet for calculating work service credit 02109/11

10 Window transaction record 02/16/11
11 Record of incoming mail 04/15/11
12 Record of dispatched mail 02116/11
13 Administrative postmaster/OIC comments 02115111,. Inspection Servicel10callaw enforcement vandalism reports 02108111
15 Post Office fact sheet 04/15111
16 Community fad sheet 02118111
17 Alternate service options/cost analysis 04106111
16 Form 4920, Post Office Fact Sheet 04/11/11
1 Recomendation and Service Replacement Type 02125111
2 Questionnaire instruction letter to postmaster/OIC 03/01111
21 Cover letter, questionnaire, and enclosures 03/01111
22 Returned customer questionnaires and Postal Service response letters 03/01/11
23 Analysis of questionnaires 04/08111
2' Community meeting roster 03117/11
25 Community meeting analysis 03117/11
26 Community meeting letter (Need to set before questionnaire if not held before) 03117/11
27 Petition and Postal Service response letter (if appropriate) 03123/11
28 Congressional inquiry and Postal Service response letter (if appropriate) N/A
29 Proposal checklist 04/11111
30 District notificalfon to Government Affairs 04120111
31 Instructions to postmaster/OIC to post proposal 04120111
32 Invitation for comments exhibit 04120111
33 Proposal exhibit 04120/11
34 Comment form exhibit 04120/11
35 Instructions for postmasterlOIC to remove proposal 04120111
36 Round-date stamped proposals and invitations for comments from affected offices 06123/11
37 Notification of taking proposal and comments under Internal consideration 06123/11
38 Proposal comments and Poslal Service response letters 06123111
39 Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) N/A
40 Analysis of comments 06123111., Revised proposal (if appropriate) 06123/11
.2 Updated PS Form 4920 (if appropriate) 04/11/11
.3 Certification of r8CO(d 08124/11
44 Log of Post Office discontinuance actions 06123111
.5 Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales 06124/11
46 Headquarters' acknowledgment of receipt of record 07/06111
.7 Final determination ltansmiltalletter from Headquarters 071'08111
48 Instruction leiter to postmaster/OIC on posting 07113111
'9 Round-dale stamped final determination cover sheets 08125111
50 Postal Bulletin Post Office Change Announcement 08/14/11
51 Vice president, Delivery and Retail, instruction letter 07108/11



0111312011

MANNY ARGUELLO
DISTRICT MANAGER
RIO GRANDE PFC

SUBJECT AUlhofllY to Conductinvestigillon

I request )our authorization to investigate a possible change in poslal services for the office in the Texas
OistriCl 14 congressIonal district,

}'OSI Office Name'

Zip+4 Cude::

EAS Lc\cl

Finance NUIO~r'

Count) ,

l'ropoSl:d Admm Office

ADMIN Miles Away'

Near Office Name

Near Miles Avoay:

Nwnbcr ofCWilomcrs:

Post Office Bo:c:

General Dclivcl)"

Rural Roule (RR):

lIighvo:Jy Contract Raule (IICR)­

Intcrmc:di:uc RR;

Intermedillle IICR

City Delivery:

Total Customers:

ZIP Code Change:

FRANCITAS

77961-9800

55

48323S

Calhoun

LA WARD 1'0

79

LA WARD PO

7.'

66

o
o
o
o
o
o
66

Yes 0 NO r2I ZIP Code

1bl' above uffice beeollle \ acant '" hen the postmaster WIlS promoted on 07f1912008.

lllis olliee IS cUrTCntly Vl1~ant lind earns less thlln 2 0 hours daily lhus pcrfonnmg below standards to
uPCl1ltc llS lin mdcpcndl'nt }'uSl Offiet:. ElTc-cthc and regular service will conllnue via runal route service
With reuul servIces prondcd b) lhe camtr allc ... ialmg lhe need to tnm:lto II Posloffice for service

TOM BILLINGTON
Manager, Post Office OpcT1llions

Approval 10 Siudy for Discontinuance:

MANNY ARGUELLO

DISTRICT MANAGLR
RIO GRANDE PFC

cc' "'rta Mondgtr, Pllblic Ilff",'rs and Communlcatio"

01 13.12011

OAT!:



~ UNITED STI1TES
~ POSTLSL SERVICE.

NonCE OF POST OFFICE EMERGENCY SUSPENSION

A,Ottlc.

Zip Code. n961Name FRANCITAS
Area SOUTHWEsT
congres,KlfliI DlStnet.
EAS O"'de

PoslOnice

Texas DislJiet 104
55

Classified Station o

Slate: TX
Rio GRANDE PFC
calhOUfl

Finance NulT&f'

Classified Branch

483235

o CPO 0

• There was no Emergancy Supension for this office

Prepared by

r""
Telt! No

Ronald Lee

RIO GRANDE PFC Post Office ReVIeW Coordlllalor

(210) 368-1747

Date

F... No

01124/2011

(210)
368-5519



;;;::!!!f/f UNITED ST~TES

~ POSTJ.lL SERVICE.

NonCE TO CUSTOMERSIDISTRICT PERSONNEL OF SUSPENSION

At ONlet

Name: FRANCITAS
Ate., SOUTHWEsT
CongressIOnal D~trlcl
EAS Grade"

Post Office o
Texas DtltncI14
55

Classifie<:l Slation

Slale" T)( ZIp Code' 77961
Distnct' RIO GRANDE PFC
County" CilihOUn

FIIlllIlCe Number: 483235

0 ClaSSified Brandl 0 CPO 0

There was no Emergancy Supenslon tor this office

Prepared by

n",

TfieNo

Ronald Lee

RIO GRANDE PFC Post Office Review Coordinator

(210) 363-1747

Dale

Fax No

0112412011

(210)
368-5579



Post OffiCC™ Locations in ZIP 77961 Page 1 of2

.f ~,-:;~,t

"771"
~UNiTEDSTll1U
_ POSTIU SERVICE.

Post Office™ Locations

A\fflICfof~pages
fRlNTl ~CK

.--_.-s

'"

Post Office TJII Locations near 77961
-. T EX'"

Ed~

"I'
I TOtC)

"

Vandertllt
10 miles•

•LA Sa/lei
e:lOl1 """''''~~.M!I e:OlOJiAVTfO eMD

1 Post Office 11IIl Business Hours $eNlces
Location· Moo-Tue PO Boxe-" Onlll1e.
FRANCITAS 8ooam-3-00pm
66 BRYAN S1 Wed SeM08 tloa\,q ma~ vary PlUM!

FRANCITAS, TX 8 ooam-2 oopm cneek hflk far buSInesS hours

77961-9800 Thu-Fri
(800) ASK-USPS 8 OOam-3 OOpm

(800) 275-8777 Sal
8 ooam-10 ooam

(361) 588-7413 Sun

I03mi i dosed

2 Post Office TM BusIness Hours SeNices
Location· Mon·Fri eo e..., Onl!no
BLESSING 9"ooam-12oopm
800 FM 616W 1:00pm-4"3Opm Servlce tlauts may vary PieaM!

BLESSING, TX 77419- Sal check link lor bUaone$lJ houl1'

0015 10,OOam-12.00pm
(800) ASK-USPS S",

(8DO) 275·8777 dosed

(361) 588--6270

1""'1

3 post Office™ Business Hours ServIces
Location - LA Mon-Fn ~-.S.Qn!!mt

WARD 745am-12"OOpm
13059 STATE 1 OOpm·345pm Servlce hourlJ may vary PlUse

HIGHWAY 172 SaI·Sun cneck bnk Ial' OUsanes.ll nauR

LA WARD, TX 77970- clo'ed
9800
(BOOI ASK·USPS

(8(0) 275-8777

(361) 872-2227

175 ""1

hnp:/Iusps.whitepages.conlipost_office17796I ?d= IO&CFI D=73769&CFrOKEN=25420388 1(24120 1I



Oo<k.. IJ6)966.71961
,_ NIl< J
' ..Nbr I

ir'!fI UNlTWSTATU
I!!:iiIf POST.dL SERVICE.

EvletlGnNotk.

Zip Code: n961

A. Otrle.

Name: FRANCITAS
Area. SOCJ'Ti'MtST
congressional DiStnet:
EASGrade:

Po,t Office:

texas DistriCt 1'I
55

Classlfted Station

DistriCt:
~

o

Stale: TX
RIo GRANDE PFC
JACKSON

Finance NIJfTlbef:
Classified Branch

'183235

o CPO 0

Thefe was no eviction notice fOf this office

Prepared by:

Tille:

Tele No:

Roy DaViI

RIO GRANDE PfC Posl 01Iice Review Coordinator

(210) 368-1261 FuNo'

0812-412011

(210)
368-5579
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PS Form 150, Postmaster Workload Information Docket 1363966
Page NIltI

160. ry

POSI ortioI. S~ .. ZIP COde Powna'WI~ "'.FRANCITAS TX nll61

Ol'tnel 0I'hce. SUlIII" Zip COde OlItnel Mlnegef' SlgnalUAi D••
RIO GRANDE PFC TX 712a. KCTNJ2 02l24nOll

(C~Bo~)

0V~"'" o Mln'Rament Review o RFR
See Instructions on Reverse

1.
C~rmlt 0tlK:ie Level ",

(1-8)FIlIaIlCe N\Illlbfi "13235,
N'~~F...... Served 0

• (11).15)1'0$1 0lI'i0e Boleelle.. 90xea Rented ..,
(16020)PoslitIIe City~ 0

• (21-25)
Allmlnllnwe Runl Bons SeNed 0,

(26-30)Inlermecb'le Run,l Boxes Sefved 0

•• (Sl-S5)
Admlnl'\r1It/Ye Retpon,ibi!ity form lntermeclletll RuAiI Box,,'or au- 0fIk:e' 0,

(3I-3i)
Admml'Wbve HlQhwIY ContraetlStar Route Box", Served 0

". ("Q..i3)Inlelmedl.le Hlghw.y ContrewSter Roule Box., Served 0

". (........7)
Adnunl$lra~ Reapons.iWity lor Intermecli.t. Hoghwer ConWet1SlW Route Boxes'or OlMr Ol'l\c;e, 0

" ("ll-4i)Number or Cerr. SUluonllBlWlChel 0

". (50-51)Number or FinInc:eSUI~I 0

" (52-53)
Numbw 01 ContrKt SUItionIIBf'Ionctlei .. CorTlllMlity PoIt 0lftcK 0

1S&. Doe' ortioI~ A $el1oOI\II WoIIdoiad1 (box _ or or)'ft, "N- ft>rno)

''''(It )'011 .,,_~s'"''''''s questIOn.~ 'SNsoneI~HdorI on twVlItW J ,
'" (5S-56)

DuAltlon 04~ A Se.tonaIlMlfIdold? (mrrwmum or I WHlcs) 0

". (57)Doe' 0fllclI PtItotm Oulgoin; Oi,tributior1 for Other Ol'l\c;el? ,
H. (51)

Doel Otrloe Per10rm Incomlf1'll Olillibution lor Other omoe.? ,
". (5i)

00.. 0!Ilee Pel10nn In<:omlnR S.comlary Ol"ribution lor Olher 0ffiUI,? ,
". ""Do YOIl SeplAlle AI IncorrnnR L.ner Size M.~ to City & Rul'lll C.rrier ROUleS tor Your Own 0l'Ik:e? ,
20 (61)Do You Separalll Allnt»mnv Fill s.z. hid to CItY & RUI'IIl CanIrIf ROIlte' 101" Your Own 0IIlce? ,
" (62)Do You Heve RlIpOfIIibilify 101" Vehide MU\!IInInce Fd1ies? ,
22. (63)Don yOU' 0lI'i0e Heve~..._ Rupomitlility 10f III Ail TI'IIflII., 0lI'i0e7 ,
" 'M''- PoItmallllr L_1oI" GoVlfT'\!rlllM Owned BuidnII? ,
" (IS)Don 0lfi0I Have MPlSMlSPLSM? ,
". (65)Doe' Qll'icI DiltriblIte food SUlmpI? ,
PS ForM J....u. 1&13



PS Form 150, Postmaster Workload Information
Docket 1363966
P-.geNbra.

""'"N""'" Su500lll Pemd

<>-nol DellY«y F..".... serv.d 0 0

Post~Bo~..,oc.. Bo~ Reflled " 0

Po..lble City 0Il1YeM. • 0

AdminlltraUve Rural Bo~'n S"rved 0 0

In\&ml&dlate RUfel Bo~el S..-ved 0 •
Adminlltram RelpomiWityiNumber Intennedietll Ru~ BO~tI$ 0 0

AdllWlillratlve Hlgllwey COf'ltrKlISW Route 80~.. SelVItd 0 0

Inlltrmedla\.e H1Vhwey ConhCtlStaf Route BoUI Served 0 0

"'*-lre_ RelflCltllolW tylNumbllf Intennedlatll HIghway Connell'
StaI' ROIM Solt.. 0 0

In.tructioll'

1 Etrw 0l.I'Jt'Ilt ....~olf~ '-wi

'2 Erlt« 1M 8 dlg~ plat olf,e., l'ro_l'Ul!'Mr.

3 Enter II'.mbef ClI gtMr.»1 cleI"""" 1~li..Mf'Wd.
4 Erlw tcUI flI.Iltlbe' (/; posl otlioe tlO.o:K oJIld ~ boxes ,...~. Do

llOI oonf~ wllh Ihe ~I nurnbel' anilable. TM Ult<l! 1hou1cl if\.
du6e boxel f'Itf'II.cI at doIlllhod st.abOnwanc:hK II _II :II 1M
~ft olkt..wGlflQ GPO'I

5 Erll¥ lOUIl poMble crt~ TM lOQl .-.poNd ihcu1cl eqlYl
fie UlUI~ deliWriel IIlcMn 011 Fonn 1821. CMrM ROIl_
~torlM~~penod

8 Enw fie _ of~ntwboll.. -.s. TM 1I11w_
ber of nnllOUllt bluK~."")QII'ZIP Code ONlY by cal'­
""" _ aJit .... \/itly~ IO)OJ Do IICIl 0'lCbH bcu'" on 1M
nlUK MIdI _ ft i'le ZIJ> Code of M 1tIITIItd_..

1 Etrw fie -.be<' d~ ",.f11 boq" IIttVItd. nw. .. !he
f'I.r.lbeJ d nnl boxft. wm.. )'OUI' ZIP CoM. Hfwd by I Utr>Itt

~~I0"""'~erForow.. """
.."., _ be~ 10 'fOIoI' ofl\oe and wpMl»d 10 .,. -.
'fI'lltlin JOW ZW CoM by you or Y'* e!'4II01UI pnor 10 t¥riet 'Ie­........

8 Enw \he ro.lrrOef ol...-.medlll1t Nf1Il bcu'" lor ...mdl you .e MI­
MlMiO'.'wly~Ie ..,.. '- the I'UTlbeJ 01 .el MftItd by I
umef~tIWIyfflpor1~e10 you. blJl whiotl_ ~:'clln

!he ZIP Code Iof~ offioe.

II EnW!he tlUI"itl« (/; .adminllll'atlYe~y con'!IKt IQI fVUIt boll·
.. ........, nw. 1'5'" ICtM f'IUft'bel' oflUI' _ boll".-.d-"'·
II 'fO'.6 ZIP CoM ONtY oy 1 OOIllfl(:ll)f !of 'IIlItooo'I)'OU ~
acm,ru;notw~~ 00 ftCIt~ baus on N _s
'fIItKh _ in fie ...... ZIP Code 01 '"~ o/'iot.

10 Enw ..._of~~~ lUI t'lMt boio..
ItS MI'Vtc. TIn Is ... total fUl'W of ltar ror.t bo;ut MlWCl .....
ft '/01 ZIP Code ONlY by a __ who~
~ 10 Pot.__ For cnciIlh.-1NiI ,..,. tie~

"iii 10 JOl' CIIfloR _ Hparr.1Id to \he ClIIn:I'Xt fOU'» by )'OU IIf )'CU

......J'N5.

II Enw the runbet of~~y omnct 5W _ boll­

" tor whdI r- ..~...... l'W'IpOft5ib6I 1lws .. tt. num­
ber' of bollK ~ by , QCIft\I~ lot whom )'OU ..
~1l'Vltlyr~MId <'Iihodt ..~~ "" tht ZIP Code
of;all(lC!lltt ot'.:.

12 Efttel'''''' -w of dllll6ed l:.JlO'l5 ,IfI(lIor bfiillld'lft tNI ~_
UI'f* 6e very MftIoce

PS Form 150, JoIfluv, IQ83 (RevwwJ

13. E:nt.-\he IU!Iber 01 cbsshd~I~ H.llIf tnncnes (w:ft:lul
~ df'iwl)' MtVII:e} saf!wd by pcl'lUil~

1'" EfftI' \he IOUIlII.mbe1'of_ ,tIbOns, l\tf1IllUtOfa MId cOl'lYll\ll'1ll)
11'31 offal.

ial "OOI'Ilr.aet mt(llfl,.;adea~t'rl_ UI'II~ by 1'IOf'I1IO'l~

erf'll)loyHl
I'll) "tlnls:.J1O"l is a post ot!Iot bOIl 6eMfy UN! MrVlCed by I nn1
~

i<:) "(:Otl'lfllUfIll posl o!!l...... is 1 CClfltD<:IlftI .....icn prgviMs~ ...
11fNJ~.

15. To rllUi'H credit tDrl seasavllOllftkwMl_ .... _ w- ~
\he M»SON! won.tl.:l poruort 01 ... ftnn I"lI,/5I show , a'" ~»I!
R _1Ht tar 1 I'l'Im'Vfl oIlWNb The~Se_ II IICIl
1D be _defto II I 5NMIIIII -'.bIocl flCIWI!M. 9lcIoJd your ol!letf
hwe aM~ wcr\kwMI~_ pi thol.llcl_.,. euel I'Ill"'beI
of 'IIIHb tht ..-non InlS IIlcI~ fie, MBOfIII wcr\kIId plIl'1IOn

of 1M b"'I '"~ tn:n1J

10 Do.. 0"- MPl"'M I'II~Md 00Jl00I"V I'IIM ot9"l\;O'lQ In 0lIw IIsod­
~f otIiotIlOttne 091 ZIP CODE"...,.1"Ill ofI'..:ti an4'or IfN dim­
bution <:«lIen n clltf!lOlt~~ , c:oArIg. I~ W c.ancitlng
opMlI.cn?

17 Oofl atfIce seoo-atII maSHd 1IwM diglllOfted ftCDmIllI mill to I he
6v~ SOI1 b' OI!W auexi,. of!i:::..l

18_ Don oIfic:e separaa no:IITlIIIlIlTIIiI to CIfMl' R1U.S for of>« nsoci_"'-,
,~ Donolhle~l1t ~letlB'lIZell'llillOcty.nnlIflClolotKII-.,
20 Dan of!lct MpIrM III --.g '';'3 to C1tJ' IfOdfur nul c.neI """"
~ D5I51MlOt!rllf'rt ... WPC1

21 00)'OU ,,-, wNcIe _ W;iity under )'lM'~"

~ 00 JCIII "- '" .. nmttr oIh:e ......)'lM'~.,

23 00}"OU~ a~~ -.d leaH I ponton of 1M
buiIdlflQ 10 ICI'f\ItCftIt .....,

2'" eo.. you' otb opeIil~ ;a MuIl(llt POSllOfl le~ Sornng Mac.hne
(MPlSM) or S-ge PosiloIln tel:.~ 1rol__ tsPlSM1"

25 Don you' ofI'iee llKlfO.rte food'tan'lPll



Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Woritload Service Credit (WSC) for Post Offices

Docket 1363966
Page Nbf 9

Office Name:

Office Zip+4.

FRANCITAS

"7!-796""'..:-,,98,,0,,,0,-__ District RIO GRANDE PFC

Activity WSCs

General Delivery Families Served (Item 3, PS Form 150) .

Post Office Boxes/Call Boxes Rented (Item 4. PS Form 150) .

Possible City DelIVeries (Item 5. PS Form 150) .

Administrative Rural Boxes Served (Item 6, PS Form 150) .

Intermediate Rural Boxes Served (Item 7, PS Form 150). . .

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS Form 150) .

AdministratIVe Highway ContraetJStar Route Boxes served
(Item 9, PS Form 150) . . . . . . .

Intermediate Highway Contract/Stat Route Boxes served
(Item 10, PS Form 150) .

Administrative Responsibility for Intermediate Highway ContraetJStar Route
Boxes for Other Offices (ltem 11, PS Form 150) .

Total Activity mcs .

Revenue WSCs

0 X 1.0 = °66 X 1.0 = 66

0 X 1.33 = 0

° X 1.0 = °° X 0.7 = °
° X 0.3 = °
0 X 1.0 = °
° XO.7 = 0

° XO.3 = °88

Firsl

No'"
No'"
No'"

25 revenue units. 1.00

275 revenue units: 0.50

700 revenue units: 0.25

5000 revenue units 0.10

Balance of revenue units: 0.01

Total revenue VVSCs'

X 7 units
X Oumts

X 0 units
X OUMS

X Ounits

:. 7.00

:. 0.00

= 0.00

:. 0.00

:. 0.00

7.00

ActiVity WSCs _--,8~8,---_ ... Revenue WSCs =

Previous evaluation' EAS grade 55

_-,7".0~0_ Base WSCs 73.00 :. EAS Grade c

Effective date of change In service hours. __--,--, (if appropriate)

(when a vacancy eXISts, hou~musl renect the appropnate EAS grade)

WOIksheet completed by:

RONALD LEE

Printed Name

RIO GRANDE PFC District Review Coordinator

RONALD.S.LEE@USPS.GOV

Signature

0210912011

Date



Window Transaction Survey
Doc:ket 13631166
P~Nbr 10

Window Tranuctlon Survey

PO Name FRANCITAS ZIP+4. 77961 - 9800 Completed By BEVERLY TUBB

Survey Period 0112912011 through 02111/2011

Record the number of retall window transactions in the appropnate columns for each day. Consider a sale of stamps as one transactIon. A sale of stamps and a money
order Is two transactions. Do nol record the handlllg out over the counter of box mail, general delIvery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007·A, Vlfindow Transaction Record, PS Form 2007-8, Window Transaction Conversion; and PS Form 2007-C, Wndow Transaction Survey. Use hash marks (1111) for dally
entries in the columns. To obtain the average daity number of transactions, divtde the total number of transactions during the survey period by the number of days In the
survey. The allowable lime per transaction is shown In each column in minutes. To delerrOlne the average daily workload in minutes, multiply the number of transactions In
each column by the Irme conversion for that column, total the time conversions for aU columns, and divide the total number of minutes by the number of days
in the survey period.

Priority Express Passports
Parcels Registered Meter 80, Certified Insured Nonrevenue

Postage Sales Money Orders C.O.C Settings Rent Special Service MISC. Services 5oMOe'
DaylDate (.n7) (1.083) (1.969) (5.06) (2.875) (1.792) (1.787) (1.787)

Sat - 01129 2 0 0 0 0 0 0 0

Sun - 01/30 0 0 0 0 0 0 0 0

Mon - 01/31 6 3 0 0 0 0 0 0

Tue - 02101 2 0 1 0 1 0 0 0

wed - 02/02 5 0 0 0 1 0 0 0

Thu - 02/03 3 0 0 0 0 1 0 1

Fri - 02104 2 0 0 0 0 1 0 0

Sat- 02/05 1 0 0 0 0 0 0 0

Sun - 02106 0 0 0 0 0 0 0 0

Mon - 02107 7 0 0 0 1 0 0 0

Tue - 02/08 2 1 0 0 0 0 0 0

wed -02109 3 0 0 0 0 0 0 0

Thu·02l10 2 0 0 0 0 1 0 0

Fri-02l11 4 0 0 0 1 0 0 0

TOTALS 3. 4 1 0 , 3 0 1

Time Factor X .777 X 1.083 X 1,969 X 5.06 X 2.875 X 1.792 X 1.787 X 1.188

Dally Average 2.5 0.' 0.2 0.0 1.0 0' 0.0 0.1

Average Number Daily Transactions 4.3 Average Daily Retail Workload in Mmutes 46



Survey of Incoming Mail

Survey of Incoming Mail
(Record IfI Pi6Ces)

Post Office Name and Zip+4

Dates Recorded

FRANCITAS 77961·9800

01/29/2011 through 0211112011

Docket 1363966

P.Nbr 11

Date letters Flats Parcels O1h.'
First First
Class Standard Class Standard Priority Standard

Sat· 01/29 170 ,. 2. 10 3 , 0 0
Sun - 01/30 0 0 0 0 0 0 0 0
Mon· 01131 170 2. , 2. 1 4 0 0

Tue - 02101 170 58 2. ,. 0 1 0 0

Wed·02/02 170 2. 2. 2. 3 5 0 0

Thu - 02103 170 2. 2. 10 2 2 0 0

Fri - 02104 170 2. 10 10 0 1 0 0

Sat· 02105 130 18 20 14 1 3 0 0

Sun - 02106 0 0 0 0 0 0 0 0

Mon· 02107 182 30 26 35 3 3 0 0

Tue - 02108 120 26 ,. 21 0 3 0 0

wed -02109 155 24 27 31 2 5 0 0
Thu - 02110 118 30 15 10 0 0 3 0

Fn·02111 0 0 0 0 0 0 0 0

TOTALS 1.725 321 234 218 15 28 3 0

Dally Average 156.8 29.2 21.3 19.8 1.4 2.5 0.3 0.0
Signature of Person Making Count

Printed Name
Date:

Conversion Rate
letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual letters 227 Manual Flats 115

Automated letters 215 Automated Flats 115
Sequenced letters 2227 Sequenced Flats 115

Conversion rates are subject to penodlC updates which Will be published and disseminated when applicable.



Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

Dates Recorded

FRANCITAS 77961 - 9800

0112912011 through 0211112011

Doc:IcICt. 1:lo631l6&

PaDe Nbrl2

Date Leners Flats Parcels Other

FIrst First
Class Standard Class Standard Prionty Standard

Sat· 01/29 5 0 0 0 0 0 0 0
Sun· 01130 0 0 0 0 0 0 0 0
Man - 01/31 20 0 0 0 2 0 0 0

Tue·02/01 10 0 0 0 0 0 0 0
Wed· 02/02 5 0 0 0 0 0 0 0

Thu·02l03 4 0 0 0 0 0 0 0

Fri - 02104 5 0 0 0 0 0 0 0

Sat· 02105 4 0 0 0 0 0 0 0

Sun - 02106 0 0 0 0 0 0 0 0

Moo ·02107 19 0 0 0 0 2 0 0

Tue·02l08 8 0 0 0 0 0 0 0

Wed· 02109 8 0 0 0 0 0 0 0

Thu·02/10 4 0 0 0 0 0 0 0
Fn-02J11 8 0 0 0 2 0 0 0

TOTALS 98 0 0 0 15 2 0 0
Dally Average 8.2 0.0 0.0 0.0 1.3 0.2 0.0 00

Signature of Person Making Count

Printed Name'

Date

BEVERLY TUBB

BEVERLY.X.TUBB@USPS.GOV

02/16/11



PM Customer Questionaire

oii"!f UNITEDST~TES

~ POSTI!J.5ERVICE.

10211512011

OICIPOSTMASTER

SUBJECT: FRANCITAS Post Omee

Page I of I

Please provide the names and addresses orbllsinesses, religious institutions, civic organizations, and local
government oflices, and schools that are served by the FRANCITAS Post Office. The list of businesses
should include small, part-lime and in-home businesses, as well as public institutions, such as schools,
police departments, ctCj religious institutions and businesses physically located outside the community
that usc retail services on a routine basis at the FRANCITAS Post Office. Also, please provide the total
number of permit mailers and postage meter customers. Indicate in the space below the total number of
Post Office box, geneml, and street delivery customers served by the office. Return all documents to
RONALD LEE by 03/1 0/2011. This information will be entered into the official record for public
viewing.

Post Office Box 66
General Delivery 0
Rural Route (RR) 0
Highway Contract Route (HCR) 0
Intermediate RR 0
Intennediate HCR 0
City Delivery 0
Total Customers 66

If you have any comments on alternate means of providing services to the FRA CITAS customers.
please provide them below:

OIC!PMR is concerned how local residents will recieve and send mail.

RO ALD LEE
Post Office Review Coordinator

Comments:

POST I

cc: Official Record

http://hqesopps/po_dis!1 trn'M_Cust_1nfo_LTR.cfm?fin~1363966 2124/20 II



~ UNITEDSTI!.TES
~ POSTI1L SERVICE.

02/08/2011

SUBJECT: Possible Discontinuance of Post Office

Doc~<t IJ6J966

l'lIIe "-'" 14

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the FRANCITAS Post Office, 77961 - 9800, located in Calhoun County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

RONALD LEE
Post Office Review Coordinator
RIO GRANDE PFC

BR records of mail theft or vandalism: 0

Commems/Findings:

cc: Official Record



Oocl. l16l96/l. 77961
J_M,.-Ij
p."br- I

POSI Office N#JIw

Congressionll Ou,mct

Post Office Survey Sheet
FRANCITAS ZIP+4

Tl::'Cas District 14 Date

77961-9800

G4 IsnOl1

I. l.lsl specific information aboullhe faeilil)'. such as rlroctul'lll defects, safety hazards. lack of running water or reslroomr (if so.
where restrooms ure available). securily, and other dcf1eicn~'lcs or faClors to cOllsidcr.

No",

2. Is the flC-ility accessible to persons ....ith disabilities? ~ y" 0 No

3. Lease lenns? J()..da.y cancellation clause? No

4

,

•

Are suitable allcmalc quaners available for an independent Post Omce? If so, wher'\':?

No

List potential CPO sites

No'"

Art thert Ill) postage meter eustomers or permit mailers? 0 Yes ~ No

If yes, please identify lhem by name and addrtss,

None

7. Which elU\:er and noncareer employees will be affected and whal accommodalions will be made for them"

PMR

8 Ho.... IS mall rt'crl\'cd lUld dispatched at lhe office and II "haltln1Cr? How Will this be affeeled b) dlsconllnuilncc') Willi collection
bo'C be retamed" Will a I«lcd pouch be uuJi1.CtP

Mail dropped on by 11CR conlrolctor at 7:30 Md picked up III J:30pm.Collection Bo' will nOI be rn:cdcd as CBU's .... ill h3~e an
oulgoinll mail slot LOl:kcd !)Ouch WIll also not be needed.

Ilow 1'0$1 Oflice bo,cs \It(" inslal1l:d'!

1I0w Post Office bo,cs mused"

Whit an: lhe window servlCC hours?

What are lhe lobby hours".'

'28..
08 00 to ISOO M-Jo'

08:00 to 10'00 S

0800 to ISOO M-F

0800 to 1000 S

9. IhIVe there been recent cascs ofmaillhefi or vandalism rcpol'lcd to the poslmaslcr/OJC? Explain,

No



Post Office Survey Sheel(conflnwd)
Dockel ]363%6·77961

""ie 1'Ibr IS

1'.... 1'Ibf 2

10 Whal equlpmenl in lhe Post Office is not o\\lled by the Poslal Service (c.&., Post Office Boxes, furmlure, safe)?

"o~

" List polenlial CBUlpalUlloekers siles and distances from prt:SC'nl Post Office sile.

L.aWan:l7 milts

12
Are lhere any special customer needs? (People who cannol read or \\Tile. who cannc>t dri\'e, who have mlirTmtics or physical
handicaps, elc.) How can these people be accommodated?

No

11 Rural ddiveryfHCR dch\cry.

L Whalls cumnt evaluatIOn') 42K

b Willihis changlo: result in the roule being overburdened? ~ Yes 0 No

lrso, what accommodlltions will be made to adjust lhe roule? Add to Au.~

, Ilow many boxes and miles will be add~d 10 Ihe roule? 128, box 13 Miles

d. What 1I'0uid be lhe addltionalllnnulll expense if the ruute is inCr'l,:ascd'l 10842
, What is the one-lime cost ofCBUlparcellockcr installation (id appropriale)? 5746

r. At whaltime of the dny docs Ihe cartier begin delivery to the communilY? 730

Will this delivery time be affected if the office is discontinued? (Y or N) DYes r:a No

Ifso, how" 0

Are the Post Office box fees lithe facilily that will pro\'ide alternalive service difTen:nt from those althe onlce to be

" discontinued? If50, ho\\ lCost)? 0 More ~ Same o Less

The) an: the same



Community Survey Sheet

Community Survey Sheet

Page I of I

Posl Office Name

COIIgR'$5iona1 o.sl11CI

Community Survey Sheet
FRANCITAS ZIP-+-4

,TO,~,u"-,D"i"'tr",ct,,-,1~4 o.,,

rYes FNo

77961-9800

0212412011

Loca1 gO\'emment Pfovlded by'

Police: prOlection provided by~

Fire prot~\Ion provided by

Schooll<x:ation~

jFrar.cilaS FIre DePt

IV8ndefbitt TX

2. Whal populntlOn growth is expeeted'/ (lllellSc dOl;Umelll your source) (;l\lwlh LillI..

3 ""'hat reSldcntlld, commercial, or busll1css growth IS cxpeeled'/ (Plcase: doeunM:nt )'OUI sourl;C)

UISIOfy lAIC then: any speCial hlstOCIl;:al ennIS n:lated to lhc: communll)" A,c then: an) spcclal commUnll) C\'cnts to c:on.sllkl''1 Is the
4 Post Office facIlity I stalc or nauonal hl$WIIC IlIlIdm:uk (sec ASM 5I5.23)'1 0Icc1t With the field real estlle officc .... hen vmflClIllOrl IS

I'ICeded.)

s

6

What IS the gcolfllph,(:/cwnonllc ma1:c-up ofthc commumty (e g. retirces, commuters. sclf-emplo)ed. farmcrs)?

I
"R::ce''''c:r::ee::c.::-::...:-------'----....:..:...:'-----'--------'---'----'---Od
Parmers

..:J
Which nOtipoSlal $(I'viecs ale provided by the 1'051 Ollicc (e.g. public butlclm board. school bus SLOp. community mcctmg localion,
voting place, government form dislrIbulion cenler. Do cmployees oflhc ollie(' otTer llSsisulJlce 10 sctllor ClllletiS and handicapped)'/ Whal
provisions catl be made fol' lhesc services if the Post Offiee is diSCOlllinucd1

Post

IPubli' Bulle"n bo.,d

hllp:/lhqCSDPPs/PO_dis/ltr/comm_survey_shecl.cfm?fJn=1363966 2/24/2011



Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Altematlve ServIce

Office Name

Office Zlp-+4

FRANCITAS

~7.:.796='-,.,,98,,00=-__ District. RIO GRANDE PFC

1. Enler the number of addibonal
boxes to be added to the route

2. Enter the number of additional
miles to be added 10 the route

o

0.00

x 3.64 hours per year

x 10040 hours per year

0.00

0.00

3. Enter the HCR hour1y rale
(Contact Area Manager, Purchasing/Contracting
Officer)

Total time added to the route 0.00

000

Total additional compensation (HeR hourly rate x total time added to the route) 0.00



Rural Route Cost Analysis Form

Rural Route Carrier
EstImated Cost for Alternative Replacement ServIce

Office Name

Office Zlp+4

FRANCITAS

"7.:.796='-.:.;::98,,00:.:....__ District RIO GRANDE PFC

1. Enter the number of additional
boxes to be added to the rural route

2. Enter the number of additional
miles to be added to the route

86

12.00

Total (additional boxes x volume factor) 108.24

3. Enter the number of additional boxes
to be added to the rural route

Centralized boxes

Regular l route boxes

Regular Non·L route boxes

86

86.00

0.00

0.00

x 1.00 Min

x 1.82 Min

x 2.00 Min

86.00

000

0.00

Total additional box allowance 66.00

4 Enter the number of addltlonal dally miles to be added to
the rural route 12.00

x 12 Mileage
Standard 144.00

Total additional minutes per week
(miles eamed to two decimal places) 318.24

5. Total additional annual minutes
(additional minutes per week year)

6. Total additional annual hours
(additional annual minutes!
60 minutes per hour)

7. Enter the rural cost per hour (see
national payroll summary report - rural
earner. consolidated)

318.24

16.548.48

38.00

x 52 weeks

/60 Minutes

16,548.48

275.81

Total Annual Cost (additional annual hours x rural cost per hour) 10,480.70

8. Enter lock pouch allowance (if applicable) 000

Total annual cost for alternate service (annual cost minus lock pouch allowance) 10,480.70
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~UNlTEDSTdTES
~POSTI1LSERVICE.

A, QUI"

Zip Code: n961Name: FRANCITAS
Area: SOUT'H"M;ST
Congressional rnalrid:
EASGrade:

POll Office:

Texas Disllici 14
55

Classified Station o

bi1ii1d:
County:

Slale: TX
Rio GRANDE PFC
CalhOUil

Finance Number: 483235

o CPO 0

ThIs!oml is a place holder for runber 19

Tele No:

Ronald Lee

RIO GRANDE PFC Posl Office Review CoordinalOf

(210) 368-1747 Fax No'

0311812011

(210)
368-5579



iiC"'!!I UNITEDST~TES

~ POSTMSERVICE.

03/01111

OlC/POSTMASTER

SUBJECT: FRANCITAS Post Office

Enclosed are questionnaires addressed to customers of the FRANCITAS Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete onc. Please furnish these questionnaires to rel.;1il customers upon request. All completed
[anns should be forwarded to my office by 03/17/l1 for further review.

Ronald Lee
Post Office Review Coordinator
Enclosures



-="!!f UNITEDSTIJTES
~ POSTi1L5ERVICE.

0310112011

Dear Postal Service Customer:

Docket: 13413ll66· ni61

IIem Hbr 21

Page Nbr 1

As the Postal Service manager responsible for all Post Offices in your area, I would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude thai it will provide a maximum degree of regular and effective service.

The postmaster 81 the FRANCITAS Post Office was promoted on 07/1912008. A review of the business aettvitJes of the Post Office
revealed that the office wondoad had dedined. Our office review revealed an average 4.30 dalty retail WIndOW transactions. ThIs
reduced workload suggests that the maintenance of an independent office at FRANCITAS may not be warranted.

Bnany, we would like to proVIde pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by highway contract route service emanating from the LA WARD PO.

we estimate that canier set"VlCEl would cost the Postal service substantially less than maIntaining the Post Office In your
commumty and still proVIde regular and effective service. Enclosed is information about some of the serviceS available from the
carrier. Retail services are also available at the LA WARD PO, located 7.9 miles away. Hours of service at this office are 07'45
15:45, Monday through Friday, and on Saturday. Post Office box service is available at this location at the same fees.

A community meeting win take place to provide customers an opportunity to meet with a Postal Service Representative to discuss
this study. This meeting will take place at the Francitas Fire Department located at 116 Avenue G in Francitas on March 15, 2011
at 6:00 PM

I Invite you to think about a possible change to Highway Contract Route Service. Please return the enclosed questionnaire by
03115/2011 using the pre-addressed envelope provided or at the community meebng.

You may. of course, want to discuss this fonn of service with us before draWing any conclusions. Postal representatives Will be at
the on 0311512011 from to to answer questions and provide information about our service. You may Wish to discuss and submit
your questionnaire at that bme.

If you have any questions, you may call Ronald Lee at (210) 368-1747.

Thank you for your assistance.

Sincerely,

TOM BILLINGTON
Manager, Post Office Operations
1 POST OFFICE OR
SAN ANTONIO, TX, 76264-9993

Endosures:
Quesbonnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU infonnation sheet (W'hen 8ppropnate),
Summary of Post Office change regulations



illUNiTEDSTjjTES
Docket 1383H6. n961

Item Nbr 21
POSTI1L SERVICE. Page Nbr 2

Postal Service Customer Questlonalre,. Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

•• Buying Stamps 0 0 0 0
b. Mailing letters 0 0 0 0
c. Mailing Parcels 0 0 0 0
d. Pick up Post Office box mail 0 0 0 0

•• Pick up general delivery mail 0 0 0 0

•• BUYing money orders 0 0 0 0
•• Obtaining special services, including Certified Mail, Regislered Ma~, Insured 0 0 0 0Mall, Delivery Confirmation, Of Signature Confirmatlon

h. Sending Express Mall 0 0 0 0
L Buying stamp-collecting material 0 0 0 0
Other Postal Services

•• Entering permit mailings o YES o NO

• Resettmglusing postage meter o YES o NO

Honpostal Services

• PickJng up government forms o YES o NO(SUch as tax forms)

b Using for school bus stop o YES o NO

c. Assisting senior cllizas, persons with disabilities. ect. o YES o NO

If yes, please explain:

d USing public boletln board o YES o NO

• Other o YES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

o YES o NO

If yes, please explain:



If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

o Better

If yes, please explain;

o Just as Good o NoOpinion o Wo""

4.

5.

Name

For whICh of the following do you leave your community? (Check aillhat apply.) \Nhere do you go to obtain these
services?

0 Shopping

0 Personal needs

0 Banking

0 Employement

0 SOCIal needs

Do you currently use local businesses in the community?

o Y.sO No

If yes, would you continue to use them if the Post Office is discontinued?

o YesO No

Address:

Telephone:

Date.

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



o.c- 1161M· 77961
I_NbrU....-,

~ UNITED ST~TE5'

f!:iiII POSTJ1L SERVICE.

()o(I1512011

THE BOOK BARN

POBOX 82
FRANCITAS TX 77961

Dear PO$tal service Custome'

Thank you for returning your quesllonnalre concerning the proposed discontinuance of the Francitas Post Office. Your
comments. along wllh others recell/ed, \/viI! be inclUded in tile official record and considered carefully before further action Is
taken.

In response to your leller:
• You expressed 8 concem about the loIS of the Communilles' Identity. A community's identity derives '10m the Interest and

vitality of its resIdents and their use of its name, The Postal Service Is helping to preserve community identity by contlnulI'lg the
lISe of the suspended Posl Ofl'ice name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post O1fice
Difectory.

If it Is determined thai _ discontinuance of the Francitas Posl OffIce should be plXSUed, a formal proposal wiI be posled in the La
Ward Posl omce and Franatas Post Office al a laler date. If you have aoditional questions or COlT'ITlef1IS please feel free to
conta~ Ronald Lee at (210) 368-1747.

Sloce1ety.

Tom Binlrlgton
Manage,. Posl Office Operations
1 POST OFFICE DR
SAN ANTONIO, TX. 78284-9993



~ UNfTEDST.t11E5
~ POSTIJLSERVICE.

0411512011

JOYCE GREEN

PO BOX 62
FRANCITAS, TX 77961

Deal Postal 5efVIce Customer

Thank you for returning YOU" questionllaire conoernng the proposed discontinuance of the Franatas Posl Otfloe. yOU"
eorrrnents along with others recerved wlI be included In the official record and con,iOef~ carefuly before f\Jl1hef action Is
taken,

In response to you Iener
• You expteued a eoocem over the dependability or rural rOUle selVlCe. R...-allener carriers pertorm a ~1.lluncbon In the United

Slates Postal5ervice semng thousands of fam~l&s and bulinene. in rural en<l sUl)lSban areas while tr'ave.ng mllons of miles
daly, RUf.llener carriers are highly respeeled by the Amencan public nILs respect has been earned by many years of
oedicahon to the Postal Sefvlce and to postal customers. During national and local emergencies, Including prolonged periods of
extreme weather condl1ions. rural carriers have demonstrated greal responsibility In providing mall seNice to postal customers
Rural carrier. are required 10 serve the route expedrllously and Imye at boJ(es at aboulthe same \UTle each day,

If 11 is determined that a discontinuance of the Francitas Post Office should be pursued. a formal proposal will be posted In the L.a
Ward POlt Omce and Francitas Post Office al a later dale. If you have additional quesnons or comments. please feel free to
conlact Ronald L.ee al (210) 368-1747.

Sincerety.

Tom Billington
Manager, Po,t OtrIce Operations
1 POST OFFICE OR
SAN ANTONIO, TX, 78284·9993



Oodo .. lltJ,..·'mot1
1_"'" 11...-,

~UNrrrosr.l1TES
P:iitI POSTM SERVtCE.

()411512011

LLOYD M. HOLLOWAY

209 COUNTY 4491
FRANCITAS, TX 77961

Dear Postal 5etvlce Customer

ThaliI: you for returning yOIX questiomaire concemlng the proposed disconbnuance of the FrallCltas Post Office Your
c:onvnentI, along W!Ih others retetVe<!. wiI be included in the official record and considered carefUly befOfe fl.w1her action IS
taken

If ~ is determined that a dlSconunuance 01 the Franatas Post Office shoUld be pursued, a formal proposal will be posted In the La
Ward Post 0ffI0e and FranCItas POSI Office al a later dale If you have additional queStiOns or commenls please leellTee to
conu,et Ronald Lee at (210) 368-17"7

Tom 6llngton
Manager, Post Office Operations
1 POST OFFICE DR
SAN ANTONIO, TX. 78284·9993



Doo:~. IUIKlo· ""'I
1_""'" 12.......
~ UNITCDSTd7fl
I!:iJ6 POSTIU. SERVJiCE.

04115120t1

HELEN FELOHOUSEN

PO BOX 63
FRANCITAS TX 77Sl61

Dear Postal5eMce Customer

Thank you for retumlng yOUf questionnaire COflGefT'ling the proposed dlseonlJnuance of the Francitas Post OffIce. Your
comments, along WIth othe~ received, will be Included In the official rl!(;Ofll and considered carefully before furlher action 15
taken.

If it Is determined mat a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted in the La
ward Post Office and Francitas Post Office at a laler date, If you have additional qlJe$tions or commenlS, please feel free to
contact Ronald lee at (210) 363-17.7.

Tom BIUington
Manager. Post Offlce Operations
1 POST OFFICE DR
SAN ANTONIO, TX 78284-9993



D«h. 11'>1... ·"..1
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04/1512011

KO & MARGIE GRIFFITH

PO BOX 122
FRANCITAS, TX n961

Dear Poslal $ervlce Customer·

Thank yoo for returning your queslionnalre concerning lhe proposed discontinuance of the Francilas Post OtIice Your
comments. along Wlth Olhers receive<!. Wlll be included In the official record and considered carefully before further action is
taken

If Ills delennine<lthal a discontinuance ollhe Francitas Post Office should be pursued. B fonnal proposal will be posted In the La
ward POSI Office and FranCl\as POSI Office al a later dale II you have lKIdllionai quesllon, Of commenls please feel free to
contact Ronald Lee al (210) 368-1747

Tom BlUinglon
Manager, Posl OffIce Operations
1 POST OfFICE DR
SAN ANTONIO. TX, 78284--9993



;;'!!f UNfTED STiJTES
~ POSTIJJ. SERVICE.

~fl512011

STEVEN WALLECK

PO BOX 83
FRANCITAS, TX 77961

oear Postal service Customer-

Thank you for relurmog y[U" quesllonnaJre cooceming lhe proposed discontInUance 01 the Franatas Post Otftce Your
comtnl!rtt$. along WIth olhers receIVed, will be nducIed in the official reeoro and CClI'lsldered careftAy before further action IS
taken.

If II is detemuned thai iI discontinuance 01 the Francitas Post Office should be plnued, • IormaI proposal wAl be posted in the La
ward Post Orrlce and Franatas Posl Office 81 a later date, II you have additjOflIl questions or comments please leel free to
conlacl Ronakllee ill (210) 368-1747

SIncerely,

Tom Billngton
Manager. Posl Office Operation.
1 POST OFFICE DR
SAN ANTONIO. TX. 78284·9993
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04115/2011

MARY & JEREMY GAUBATZ

POBQX113
FRANCITAS. TX 77961

Dear Poslal ServK:e CUSlomer

Thank you IOf returrung yOll questlomaire concerT'Ing !he proposed diSCOntinuance ollhe Francitas Post OffIce Your
COfl'llTl8flts. along with others recer.recI, will be k'lcluOed In the official reo)f(j and considered car~ before luther action IS
taken.

If it is determined thai a discontinuance ollhe Francitas POSI Office should be ptnUe<l, a formal proposal wiI be POSled., the La
ward Post 0flIce and Francitas Posl Ofnce al a laler dale. II you have additional questiorls Of commenlS. plene Ieellree 10
contact Ronald Lee at (210) 368-17047.

Sincerely.

Tom Billington
Mana\lflf, PoS! OffIce Operations
1POST OfFICE DR
SAN ANTONIO TX. 78284-9993
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00i11512011

OARVIN GREEN

POBOX 151
FRANCITAS, TX 77961

Dear Postal 5eMce Customer

Thank you IOf tetummg 'fOIl questloMaJre concernrng the proposed discontmuance ollhe Francnn Post Offloe Your
comments along wntI othef$ reoewed wit! be If1duded ,n the otfiClal record and ccnliclerecl careftAy before further action Is
~k..,

If It is delermtne<llhat a dIScontinuance ollhe Francrtas Post Otftce should be pursued. 8 100000al proposill wllI be posted in the La
wara POSI otlIce and Francnas Posl Office 81 a later dale, II you have add,uonal quesllonl or cofTVnltntS please feel free to
contact Ronald Lee at (210) 368-1747,

Sincerely.

, .'.~

Tom Bilinglon
Manager. Post 0tIIce Operations
1 POST OFFtCE OR
SAN ANTONIO. TX. 16284-9993



LIoxk.. IIU,..· nMl
I_"""n..~.

."",UNITED sr4TES
~ POSTIJL SERVICE.

04115/2011

AVEN RHODES

POBOX 97
FRANCITAS. TX n961

Dear Postal Sef'vice Customer:

Thank you IOf returning your questionnaire concerning the proposed discontinuance 01 !he Francitas Post OffIce. Your
comments, along with others received, will be included In the offiCial record al'ld considered carefully before further action IS
laken

In response to your lener"
• YOU e)(Pfessed a concern abOUl ha~ng to travel to another post office for service. services Pf0vtded at the post office will be

Ivahble from the e.mef, aoo CUllomers Will not have to travel to another post office fof service Most trlnsaCIJons do not
reqwfe meeting lhe camer atlhe maUbor. Stamps by Mliland Money 0r0er Appltcation 10m'll are available for customer
~~

If It Is delerrrMned that a dl5conttnuance of lhe Franatas Post 0flIce should be pusued a format proposal wi be posted In !he La
ward Post Office and Francitas Post Office at a later date. If you have additional questtom Of comnenlS, please feel tree to
contact Rooald LH It (210) 368--17"7.

Sincerely.

Tom Bilington
Manager. Post 0flIce Operations
1 POST OFFICE DR
SAN ANTONIO. TX, 782&4·9993
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04/1512011

ROBERT SE'NELL

PO BOX 188
FRANCITAS. lX n961

Dear Poslal service Customer

Thank you for returning yotX QuestionnaIre concerning the proposed chscontmuance of the Fraf1Cltas POSI Office. Your
corrwnents, along WIth others recerved. wlI be i'lc:luded in the offiCIal record and consiOefed carefuly before flMther action IS
taken.

In response to yotX letter.
• You elqlfessed a concern aboul the secufty of mail. Customers may place a lock on their mailbol(es The mallbol( muSI have a

slot large enough to accommodate the customer's normal daily ma" volume. The Postal service does not open mallbol(es which
are locked and does not accept keys for Ihls purpose.

If it Is determined Ihlt • discontinuance olthe Francitas POSI Office should be pursued. a formal proposal wilt be posted In lhe La
Wan:! Post Office and Francitas Posl Office al a laler dale II yOtJ have additiooal Questions or commenls, please feel free to
conlact Ronald Lee al (210) 368-1747.

Sma"'"

Tom Billington
Manager, Post Offlce Opera!JOflS
1 POST OfFICE OR
SAN ANTONIO, TX, 78284-9993
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04115/2011

AVEN RHODES

POBOX 97
FRANCITAS, TX 77961

Dear Postal S4!'f\'lce Customer

Thank YO\l for returning your questionnaire concerning the proposed discontinuance of the Francitas Post Qmce. YOUf
comments, along 'Mth others receiVed, 'Mil be Included In the official record and considered carefully before further action Is
laken,

In response to your letter
• You eKpI"essed concern over a postal representalive not being customer oriented The Postal service is very interested in the

Service needs of the community and customer feedback IS CfUClallo ImpfOVIng service Concerns ralsed by the commUnity wi.
be Ilwest19aled by the Postal 5erv.ee and appropriate aC1ions WI. be taken

"i! Is cJeternmect thlla d1ScontinullOCe of the Franc:itu Post Office shoulcl be pursued, a format PfCJ90UlI wi be posled., the La
ward Post Office and Franatas Post Oflloe at a later date. If you have Iddill000ai questions or convnents. please leel free to
contact Ronald Lee at (2' 0) 368-1747.

Sincerety,

Tom BillI'lgton
Manager, Post Ofllce OperatJons
1 POST OFFICE DR
SAN ANTONIO, TX, 78284-9993
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00I{1512011

THE BOOK BARN

PO BOX 82
FRANCITAS, TX 77961

Dear Postal ServiCe Cmlomer

Thank you for returnng YOlJ' quest!OMalfe coocemng 1tIe proposed discontltluance 01 the Franctas Post 0tIice Your
comments. along with othIm received, wilt be induded Ifl the official record and eonsldered carefulty before luther aellon IS
taken.

In response to yOU" letter
• You ellpressed conoem over. postal representative not being customer onented The Postal SeMce is very Interested in the

servtee needs 01 the COfmMllty and customer feedbadl; is ctudallo improvrng seMce. Concerns raised by the communItY Wli
be investigated by the Postal SeNice and appropriate actions Wli be taken.

If Ills determined thalli disconllnuance althe Francitas Post Office should be pursue<!, a formal proposal will be posled In !he La
Ward Post Office and Frantllas Post Office at a later dale. II you have addll/onal quesUons Of comments, please feel free to
conllCl Ronald Lee at (210) 368-1747.

Tom Billngton
Manager, POSI Office Operations
, POST OFFICE OR
SAN ANTONIO, TX, 782&4-9993
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ROBERT SEINELL

PO BOX 188
FRANCITAS, TX 17961

Dear Poslal service Customer

Thank you lor returmng ylU queslionnaire concerning !he proposed discontJnUance of the Francitas Post Olfioe. Your
comments.lIIong WIth others received, wi! be included In the official record and considered carefiAy before Mther adiorlls
taken.

In response to yOU" letter
• You expressed a conoem over Ihe dependability 01 nnl route RNice. Rural letter cafTiers perform a vnallunctlon in the Unned

Stales Postal service serving ltlousands 01 famlies and bUsmesses in rural and suburban areas wtlile trlveling milions 01 rri1es
daily. Rural letter carriers are highly respected by the Amef1can public. This respect has been eamed by many years of
dedicalron to the Postal Service and to postal customers. During national and local emergencies, inclUding prolonged periods of
extreme weather condluons, rural carrier. have oemonstrated great responsibili!y In providing mail service to poslal customers
Rural carrlef1 are requireclto serve the route expeditiously and arnve at boxes at about the same time each day

If it Is determined that a discontinuance 01 the Francitas Post Office should be pursued. a formal proposal will be posted In the La
ward Post Office and Francllas Post Office at a later date. II you have addl~onal questions Of comments, please feel free to
cootad Ronald Lee at (210) 368-17"1.-,
Tom Billington
Manager, Post Olftce Operations
, POST OFFICE OR
SAN ANTONIO. TX. 18284-9993
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FRED JAIUFKA

PO BOX 133
FRANCITAS, TX 77961

Dear Postal service Customer

Thank you lor relUmng yOlM" quesliomalre conceming the proposed disconlmUlflCe of the Francitas POSI 0l'IIce Your
commefllS along With olheB reoervec:t 'NIII be Ir1duded In the offioal record and COI"lIlOered careluly belOl'lt Mther aetJOn IS
taken.

If it is detenTlll'led that a discontinuance 01 the Francitas Post Office sholJd be ptSsl.led. a fom'l<ll pr090sal wi be posted in the La
Wan;! POll Office and Frandln Post Office at a later date II you have addil/onlll questions or comments please leeIlree to
contact Ronald Lee at (210) 368-1747

Sincerely.

,..~

Tom Bllngton
Manager. POlLt Office OpefalJOnll
1 POST OFFICE DR
SAN ANTONIO. TX. 78284-9993



04/1512011

FRANCITAS CEMETERY

PO BOX 134
FRANCITAS, TX 77961

Dear Poslill service CfJJtomer

Thank you IOf reluml19 ycx. questioM.ure conc;errjng lhe proposed dis<::ontkluanoe 01 the Francitas Post 0l'I\c:e. Your
comments along WIth~ reoer.oed will be IllCludec:l in the otlidal record and conSldereCl careftJly before lurthef action is
"ken

If 1\ Is detemvned that a discootlnuanoe of the Franatas Post Offk:e should be ptnued a Iormal proposal wiI be posted Ifl the La
Ward POSl OfIIce an<! Franat85 Post Ofl'Ice al a later date II you have addibonal questions or comments, please !eel tree 10
conlaCl Ronald Lee al (210) 368-1747.

Sincerely,

Tom Bllington
Manager, Posl omce OperatIOnS
I POST OfFICE DR
SAN ANTONIO, TX, 78284-9993
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FRANCITAS CHURCH OF CHRIST

PO BOX 143
FRANCITAS. lX n961

~ar Postal service Customer

Thank you for rerurning your questionnaire concefning the proposed discontinuance ollhe Frandtas Post Office. YOUf
comments. along 'Mth others received, will be included In the officIal record and considered carelully before further action is
ta~en.

In response to your Iener:
• You expressed a concern about the loss of the Communities' Identity. A community's Identity derives from the interest and

v'lahty 01 Its residents and their use ollis name. The POllal service II helping to preserve community identity by continuing the
use of the suspended Posl Office name and ZIP Code in addresses and In the National Five-Digit ZIP Code and Post OffIce
Directory.

II ~ is determined that a discontinuance of the Francilas Post OffIce ihould be pursued. a lormal proposal wi. be posted in the La
ward Post Ollice and Francitas Post Office at a later date II you have addltional quest,ons Of comments, please feel free to
conlact Ronald Lee at (210) 368-1747.

Tom Billington
Manager, Post OffIce Operations
1 POST OFFICE OR
SAN ANTONIO, lX, 78284-9993
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fRANCITAS VOL FIRE DEPARTMENT

PO BOX 126
fRANCITAS, TX 77gel

Dear Poslal SeMce Customer

Thank you for returning your quesllonnsire concerning !he proposed chsconllnuance of the Francitas Posl Office Your
comments, along WIth others recel'lfld, will be Included in the official record and considered carefully before further actIOn 1$
taken.

In response to your !eller'
• You questioned the economic saVings of !he proposed discontinuance. Carrier service Is more cosl-effectroe than maintaining a

postailldhty and postmaster position. The Postal servlOll estimates In POIIIlIIe amual savings.

If it is delemMned lh81 a dIScontinuance of the Franatas Post Office should be plM'sued, • foonal proposal wi' be posted Irl the La
Win:! Post Office and Franatas Post Otllce 811 later dale If you hIve additional questions or comments, please feellree to
contact Ronald Lee I' (210) 368-17.i7,

Tom Biltington
Manager, Post 0fIIce OperatIOns
1 POST OFFICE OR
SAN ANTONIO. TX, 782&4-9993
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RHONDA JAlUFKA-VERETIE

PO BOX 144
FRANCITAS, TX 17961

Deaf Postal Service Customer

Thank you for returning your questionnaire concerning the proposed dIscontinuance of the Ffll1CllaS Post Otrlce. Your
comments, along with others received. will be Includfld In the official record and considered carefully before funher lelion IS
laken.

II it Is determined that 8 discontinuance of the Francitas Post Office should be pt.IfSued. a formal proposal will be posled in the La
Ward Posl Office and Francitas Post Office al a laler dale. If you have acldillonal questions or comment., please feel free to
eonlaet Ronald Lee at (210) 368-1747

Tom Billington
Manager, Post omce Operllbons
1 POST OfFICE DR
SAN ANTONIO. TX. 782&4·9993
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MARGIE BRYAN

PO BOX 84
FRANCITAS, TX 77961

Dear PO$tal 5eMce Customer

Thank you for reNrning your questionnaire concemng the proposed discontinuance ollhe Francitas Post Office. Your
comments. along with others received. will be included In the offlaal record and considered carefully before funhe!' aCliOn Is
lallen,

It It is determined that a discontinuance of the Francitas Post Office shoold be pursued. 8 fOfTTlal proposal win be posted in the La
Wlrd Post otftce and Francitas POSI OffIce 81 a later dale. If you have additional questions or commenlS, please feel free to
contllCl Ronald Lee at (210) 368-1747,

Sincerely,

Tom Blliogton
Manager, Post OffIce OperatIons
1 POST OFFICE DR
SAN ANTONIO, TX, 78284-9993
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04/1512011

RONALD GROSSMAN

POBOX 152
FRANCITAS TX 77961

Dear Postal service Customer

Thank you for rettlrnlng your queltionnalre concerning the proposed dIscontinuance 01 the Francltas Post Office. Your
comments, along with others received.""';11 be lnclude<lln the offiCial record and considered carefully before furtr.er action is
taken.

In response to your letter.
• You expressed a concem about the security of maij. Customers may place a lock Ofl their mailboxes. The mallboJl must have a

UOllarge enough to accommodatlllhe CUltomer's normal dally mail volume. The Postal Servloe does nol open ma~boxes oM1ich
are Iol;l(ed and does not accepl keys for this pt.WpOSe.

If it Is determined ltlat a dIscontinuance of the Francilas Posl Office should be pl.Qued. a formal proposal wi be posted in the La
Ward Post omce and Frandlas Posl Qf!Ioe 81 a later date. II you have additional questions or convnenlS, plene feel free to
contact Ronald Lee al (210) 368-1747.

Sincerely.

Tom BIIingIOfl
Manager, Post Offtce ()pefalloos
1 POST OFFICE DR
SAN ANTONIO. TX. 78284-9993
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04fl512011

RONALD GROSSMAN

PONOX 152
FRANCITAS. TX n961

De.f Postal 5e1VlC8 Customer

Thank you for returning your questiomsife concerning the proposed discontinuance althe Francitas Post Office. Your
comments. along WIth others received, Will be Included In tile official record and considered careMly belore further action Is
laken.

In response to your Ienor'
• You expressed 8 concern over the dependability of rural route service. Rural letter carriers perfOffil a V1lalluncUon In the United

Stales Postal5efVice servmg thoutands 01 famWies and bU$lf1es5es In rural and suburban areas whIle traveling milHons of miles
daly Rural letter earners are highly respected by the American public. This respect hal been earned by IMn)' years of
dedlCltuon to the Postal SefvIce and to postal customers. During nattOOal and local emer~$, Indudmg pro+onged periods of
extreme weather conditions, rural carriers have demoNtnlled great fHPOl\Sibility in providing ma~ seMCe to postal customet'l
RIXaI GarnetS ate teqUIl'ed to serve the route expedrtioulty and arrive II boxes at about the lame lime each day,

" it Is tIelemlined IhlIt a dlscontinuance of the Francitas Post Office should be pursued, a formal proposal wiI be posted in the La
ward Post OlfIce and Francitas Post OtIice at a later date. If you have additional queltlons or commenl1. please feel free to
contact Ronald Lee at (2TO) 368-17047.

Sincerely.

Tom Blnington
Manager. POlt Ol1Ice Operations
1POST OFFICE DR
SAN ANTONIO. TX. 762&4-9993
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WR JOINES

POBOX 112
FRANCITAS. TX n961

Dear Postal service CuslomlW

Tha~ you fOf retumll'lg you" questionnaire concerTlIng Ihe proposed dIscontinuance 01 the Francrtas Posl omce Your
comments. along WIth other$ feoe!Yed wiI be included in the offiCial record and comidefed carefuly before fwther acbon is
~ken.

If it is determined that a discontinuance ollhe FratlCllas Post Office should be plM'sued. a formal proposal will be posted in the La
ward Post OffIce and Francitas POll Offtce at a late, dale. If you hive additional questions or comments please feellTee to
contaCl Ronald lee lit (210) 366-1747.

Smoerety,

Tom BUlington
Manager, Post Office Operations
1 POST OFFICE DR
SAN ANTONIO, TX, 782~·9993
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FERMIN M. CASTILLO

PO BOX 154
FRANCITAS, TX 77961

Dear Poslal seMce Customer

Thank you for retuming}'QUI" questionnaire concerning !he propo5ed diSconllnuance of the Franata. Posl OfI'ice. Your
comment., along WIth olhel'1 received, will be Included In the official record and considered carefully before further action Is
taken.

If it Is determined thaI a discontinuance of the Fra~s Posl omce shoUkl be pursued, a lormal proposal wiQ be posted in the La
Wall! Post 0tI'l0e and Franat.. Posl Omoe ala later date. II you have addttional questions or comments, please !eel free to
contact Ronald Lee at (210) 368-1747

Tom B1Qlngton
Manager. Post Office Operations
1 POST OFFICE DR
SAN ANTONIO, TX, 78284·9993



04/1512Q11

BRIG GEN EOlMN F. 'NENGLAR USAF RET

PO BOX 187
FRANCITAS, TX 77961

Dear Postal 5eMce Customer

Thank you for returning YOU" questlomaire conoemmg the proposed discontinuance of the Franctas Post omce. Your
comments. along 'MItI others reoerved, ..... be included In the official record and considered carefJJly before f\.rthet action IS
~kon

If II Is determined that a clisconunuance 01 the Frana1as Post Qtrk;e should be pun;uecI, 8 fOl'TTlal proposal will be posted in the La
wafd Post OffIce 8nd FranCitas Poat Offlce at 8 lat~ dale II you have additional questions Of comments. please feel free 10
cootad Ronald Lee at (210) 368-1747,

Sincerely,

Tom Bllington
Miflltgef. Poll 0flI0e ()peratiom
1 POST OFFICE OR
SAN ANTONIO, TX. 78284-9993
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0411512011

ROSE GARZA

PO BOX 162
FRANCITAS, TX 77961

Dear Poslli service CUSlomer

Thank you for retumll19 yOU" questiomaire concernng !he proposed disconlJnuanoe 01 the Francrtas Post Office. Your
convnents. a100g WIth others reoervecI will be included in the official record ancl considered C<lretuly before further aetton IS
taken.

If It is determined that a d~contJnuance of the FraJ1Cllas Post 0t1i0e sholAd be pursued. a formal proposal will be posted in the La
Ward Post OffIce and Francitas Post OffIce al a later date. II you have additional questions or comments. please leel free to
cootac1 Ronald Lee at (210) J68..1747

Sil'loerely.

Tom Bilngton
Manager. Post OffIce Operations
1 POST OFfICE OR
SAN ANTONIO. TX, 782&4·9993
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SHEllY OSBURN

PO BOX 193
FRANCITAS 1'X 77961

Dear Postal SeMce Customer

Thank you for retumrng you quesbomaire concernng the proposed disronllnuante of the Franctas Post Office. Your
comments, along wrttl others received oMIl be induded In the oflicial record and comidered carefuly before further IICtion is
laken.

If it Is delemlined that a discontlnuance oflhe Francitas PMI Qmce sholAcl be pu'Sued. a formal proposal wW be posled In the La
ward PoS! OtlIce and Francnas Post OtlIce al a lalef daltt. II you have IIdditional questions or comments please feellree to
contact Ronald Lett al (210) 368-17017.

Slncerety,

" ....-.

Tom Blllinglon
Manager POll 0fIice Operallons
1 POST OfFICE OR
SAN ANTONIO, TX. 782801·9993



04f1512011

VIRGINIA v.JENGLAR

PO BOX 187
FRANCITAS. TX 77961

Dear Postll service Customer

Thank you fOf retumlll!l yow questi0nn8lre coocemng the proposed diSCOOllfluance of the Francitas Post OffIce Your
comments, along WIth 01her1 received will be ncluOed In the official record and considered cateNty before fur1her action is
tlken.

If it is determined that a discontinuance of the Francitas Post Office st'louId be pursued, a lonna! proposal will be posted In the La
Ward Post Office and FranCItas Post OtIice at a late, dale. If you have ltddltlonal questions Of comments, please feel free to
contact Ronald lee at (210) 368-1747.

SIncerely.

Tom Billington
Manager, Post Office Operations
1 POST OFFICE DR
SAN ANTONIO, TX, 782&4·9993
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JENNIFER ADAMS

PO BOX 182
FRANCITAS, TX 77961

Dear Postal 5efYIce Customer

Thank you lOf re\lJrT1lng y<M questiomalfe concemng the proposed discontW1uanoe 01 the Francitas Post Olftce. Your
comments. -'ong WIth others reeeNeCI ~ be Indude<l In the ollioal relXl«f and considered careflAy before further aetton is
taken.

II It is iHteflTllned that a dl$eontrnuance of !he Francnas PoIt 0lIice should be pursued, a formal proposal wi be posted Ifl the La
Ward Post Oll\oe and FranCItas Post O1lIce at a later date If you have addibonal questions or comments please feel free to
contact Ronald Lee at (210) 368-17.7.

Sincerely.

Tom Bilmgton
Manager, PoIt ortice Operations
1POST OFFICE DR
SAN ANTONIO TX, 78284-9993
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0411512011

JIMMY RODRIGUEZ

PO BOX 61
fRANCITAS, TX 77961

Dear Postal5ervk;e Customer

Thank you IOf retLJmlf19 yOU" questionnaIre conceming the proposed discontinuance 01 the franatas Post Olrice. Your
corrments. lIong with others received, wiI be included in the otrlaal record and consktefed carefuly before hM1her aetJon IS
taken.

In response to yOl.X letter
• You expfessed a concern aboulthe secuity of mail. Customers may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the CUSlomer'S I"IOfTTIaI dairy mail volume The Postal5efvice does not open ma~boxes whICh
are locked and does nolaccepl keys for this PtJllIOse.

II ilia determined that a dlsconlinuarlCe of the franCitas Post Office should be pursued, a lormal proposal will be posted In the La
Ward Post Office and francitas Post Orflce at a later date. If you have additional questions or comments, please feel free to
contaCl Ronald Lee al (210) 368·1147.

Sincerely,

Tom BI8Jngton
Man&gef Post Offlce Operations
1 POST OfFICE OR
SAN ANTONIO. TX, 78284·9993
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~ UNITEDSTJ.1TES
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()o411512011

KATHE VALENTINE

PO BOX 94
FRANCITAS, TX 77961

Dear Postal Service Cuslomer

Thank you lor rettxmog your questionnaire concerning the proposed discontinuance 01 the Francitas Post 0Ifiee Your
comments along Wlth others reoeived, will be nduded 10 the ollioal recoro and considered carefuly before Mthe1 action 1$

taken.

1111 is delermll'le<! that a diseontnuaoc:e of the Franotas POSI Ollioe shoUld be P'KIued 8 lonnal proposal v.tl be posted in the La
ward Posl Office Ind Franotas Post Office al a laler dale, If you have additional questions Of commentI, please leel free 10
contact Ronald Lee at (210) 368-17"7.

Sincerely.

Tom ~inglon

Manager Post 0llIce OperallOns
1 POST OFFICE OR
SAN ANTONIO, TX, 78284-9993



04/1512011

MAY FRAZIER

POBOX 217
FRANCITAS. TX 77961

Delr Postal 5eMce Cuslomer

Thartll you for retumlng your questionnaire concemlflgll'le proposed discontinuance of !he Francitas Post Office. Your
comments, along wllh others received, will be included In lhe official record and considered carefully before funher aelion IS
laken.

If ills determined \hat a discontinuance of the FraflCltas Post Office should be ptJrsued, a formal proposal will be posted in the La
WJrd Post Office and Francitas Post Office al a laler date II you have additional questions or comments, please feellree to
contact Ronald Lee at (210) 368-17"7

Tom Billington
Manager, Post Office Operations
1 POST OFFICE DR
SAN ANTONIO. TX, 782&4-9993
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KATHE VALENTINE

POBOX 94
FRANCITAS TX 77961

Dear Postal 5ervIce Customer"

Thank you for retuming your questionnaire coocernlng the proposed discontinuance of the Francitas Post Office. Your
comments, along with others received, will be Included in the official record and considered carefully before further action IS
laken.

If ills determined that a discontinuance of the Francitas Post Office should be pursued. a formal proposal will be posted in the La
waf(! Post Oftloe and Francn8S POll Omce at a later date. II you have additional quesuonl Of comments. please leel tree to
conlaet Ronald Lee 8t (210) 368-17<17

, . ~

Tom Blnington
Manager, Post OffIce Operations
1 POST OFfiCE OR
SAN ANTONIO, TX. 782&4·9993
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CARROL D. MAGEE

PO BOX 186
FRANCITAS, TX 77961

Dear Postal service Customer-

Thank you for retummg your questIonnaire concerning the proposed discontinuance ollhe Francitas Post Office. Your
comments, i11~ WIth olhef1 received, will be Included in the official fe<»rd and considered carefully before further aclion is
laken.

II It Is oelermlne<f thaI a discontinuance of the FranCItas Post Office should be pUf1;ued. a formal proposal wi. be posted In the La
ward Post Otftce and FranCitas POS! Office al a Ialer dale II you have &Oditional quesltOn$ or COfM"lenls. please feel free 10
con~ Ronald Lee at (210) 36&-11..1

Sincerely.

Tom BINlnglon
Manager, Post Office Operilllons
1 POST OFFICE DR
SAN ANTONIO, TX, 78284-9993
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ASHLEY CAROUNA & CECILIA JAlUFKA

PO BOX 163
FRANCITAS, TX 77961

Dear Postll service Customer~

Thank you for retutnng yOUl questioMaire concerning the proposed discontinuance 01 the Francitas Posl Offlce. Your
comments.1long with othe" received, will be included in the otfiaaI record and COflSIderecI carefuly before U1her acbon is
taken.

In response to YOU" Iener
• Yau elCprened a concern about misdeivered mail. The concern aboul misdelivery has been broughl to the anention of the

adnvnlsltallWl postmaster. The Postal5erv\ce regrets any inconvenience that customef1 have e~penenced because of
misdelivery. we consider mlsdellvered mall a very serious problem and appreciate When customers repon thiS to us Since ~

provides an opportunity to lake corrective action.

• You queslloned the economic savings of the proposed discontinuance. elnier service Is more cost-effective than maintaining I

postal faabty and poslmaster position. The Postal Service ~llfTlat81 an positive IlWlual s......ngs

• You expressed. con<:em lbout senior Clllzens. Carrier service is beneficial to many senior atlZef1I and tho$e who lace special
cnaJ!enges because the ClImer can prOVlOe cleWery and fetid services to Customers do not haw to make. speaal lnp to the
post otftce for 5eMCe Speaal pt'OVISIOOS are made lor hardship cases or special customer needs To request an exception for
hafOshlp delrvery. customers may contact the admlJllstraIJve postmaster tor more inlormaIJoo.

If It is detennlned thaI a discontinuance 01 the Francftas Post Office should be pursued, a lonnal proposal will be posted In the La
Ward Post Office and Francitas Post Office at a later date. If you have additional quesUons or comments. please feel free to
contact Ronald Lee at (210) 368-1747

Tom Billington
Manager, Post Office Operations
1 POST OFFICE OR
SAN ANTONIO, TX. 782&4-9993
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0411512011

JIMMY RODRlGUEZ

PO BOX 142
FRANCITAS TX 77961

Dear Postal ServIce Customer

Thank you for returning your questionnaire concemlng the proposed disconttnuance of the Franolas Post Office. Your
comments, along with olhers recel'...ed, will be included In the official record and considered carefully before further IClion Is
Illten.

Uit is determined that a discontinuance of the Francitas Posl Office should be pursued a formal proposal will be posted in the La
Ward POSl Office .nd Franal's Po.t Office.' a later date II you have additional questions or comments. plene leel tree 10
contaCl Ronald Lee II (210) 368-1747.

SlI"ICerety,

Tom BiUinglon
Manager, Post Office Operations
1 POST OFFICE OR
SAN ANTONIO, lX, 782&4-9993
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0'115/2011

VICKI AND JAMES CRAVYFORD

POBOX 104
FRANCITAS. TX n961

Dear Postal service Customer'

Thank you for returning your questlomalre concemng Itle proposed discontinuance ollhe Francitas Post Olfice. Your
comments, along WIth ottler$ receiYed. will be ncIuded in the official recoro and considered caref\lly before further action Is
laken.

In response to yOUf Iener
• You also upressed a concern aboUt leaving money In !he mailbox. A questionnaire was sent 10 the postallfl$pection serVIce

concerning mail theft and vandalism In lhe suspended Post Office area. Their records Indicate that there has not been any report
01 maillheft or vandalilm In the area. However, customers may place a note in their mailboKes Instructing the camer to sourxl
!heIr hom when they arrive, in order 10 transact financial buSiness.

If It Is detemuned that a clr5COOtlntJance of the Franatas Post Office should be pursued, a formal Pfopo181 wi be posteclln the La
Ward Posl QlIice and Franatas Post OtIlce at a lalef date. II you have IIddibonal questJoos or corrments plene tee! free 10
contact Ronald Lee at (210) 368·1747.

Sincerely

Tom ellinglon
Managei', Posl 0f6ce Operations
I POST OFFlCE OR
SAN ANTONIO, TX, 782&4·9993
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04/1512011

HAZEL DEEN

POBOX 66
FRANCITAS TX 77961

Dear Postal 5efVIce Customer'

Thank you lor returrnng your questlOMaire concerning the proposed diSl;OntJnuance ollhe Flanatas P~t Olfice Your
convnents. along WIth others receIVed. wi! be inckIded In the ollldal record and considered earell.llly berore hK1he1 adlOn is
laken.

If it is determined that a dl1continuance 01 the Francitas Posl Office should be ptnued, a formal proposal will be posled 111 the La
ward POsl Office and Francitas POSI OIlIce at a later date, If you have additional question$ or comments, please reeJ free 10
contact Ronald Lee al (21 0) 368-1747.

Sincerely.

Tom Blilingion
Manager, Post Office Operations
1 POST OFFICE DR
SAN ANTONIO. TX, 78284-9993
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04115/201'

AVEN RHOADES

PO BOX 97
FRANCITAS, TX 77961

Dear Postal service Customer

Thank you for retumng your queslJomaire concerning the proposed discontinuance of the Franatas Posl Office Your
comments along With olher1 reeerved will be lI1duded In the official record ancl con$~ carefully before l\Kther adlon II
lakl!fl.

In response to your Ietler
• You questIOned the economiC saVIngs 01 the proposed discontinuance Carriet' servICe IS ffIOre cosl-elfedrve than mamtalnlf19 8

po'lltl faallty and postmaster palman The Poslal ServICe estimates an poStllve annual SIYlngS

If It is determined thai a discontinuance of the Francitas Post Office should be pursued, a formal proposal will be posted In the La
Ward PO.1 Office Ind Francitas POlt Office al iI later date If you ha....e additional questions or comments, please feel tree \0
c:ontaCi Ronald Lee at (210) 368-1747.

" .' _.

Tom Billl'lgtOfl
MlINIger, PO$\ otfice OperatIOnS
, POST OFFICE DR
SAN ANTONIO, TX, 782&4-9993
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RAYMOND SALINAS JR

PO BOX 65
FRANCITAS. TX 77961

Dear Postal 5eMQe Customer

Thank you lor re\1Xl'llng your que1.tionnalte concerning the proposed discontinuance ollhe Francitas POSI Office. Your
comments. along wllh others received, will be included In the offidal rerord and considered carefully before further action Is
taken.

In respoose to your letter
• You expres.sed a coocem about the secunty of mail Customers may place a locl1. on their mailboxes The mailboll: must have I

slot larve en0t.9h to accommodate the cuslome(s noonal da~ mltil volume The Posr.t Sefvice does not open mailboxes Which
Ife locked and does nol accepl keys lor this pupose

If it I, detennined thaI a discontinuance of the Francitas Post Office should be pursued, • formal proposal will be POlled in the La
Ward Post Office and FranCitas Posl Office at a laler dale. If you have additional question. or comments, please leellree to
contact Ronald Lee at (210) 368·1747

Tom BIllington
Manager. Poal otftce Operattons
1 POST OFFICE DR
SAN ANTONIO, TX. 78284-9993
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Aven Rhoades
POBox 97
Francitas, TX 77961

3/18/2011

To: Tom Billington
Rio Grande District
Consumer AITairs
10410 Penin Biele! Road
San Antonio TX 78284

Re: Put it in a lener - or steps to a more efficient Post Office in Francitas, TX

Why Not-
I CUI back the hours that the window is open for business. There was a time when it was
only open till 12 noon during the week. Have the clerk there from 8 - 11 or even lOam
only.
2 Close the window on Saturday after the mail has been put up. As long as we know
what the hours are we can adjust the time when we need to get to the Post Office.

3 Deliver the mail every other day. Monday, Wednesday, Friday. Sunday. Tuesday.
Thursday. Saturday. In this way mail is always delivered onc day afthe weekend. I
know that the big trucks moving mail run seven days a week.

I believe that the post office would not be saving much money by closing our post office.
The mail still has to be soned and then delivered. That much will not change no maner
how our mail is delivered

Already our clerk seems 10 be able 10 get the stamps we request. Wednesday, 3/16. I
called and asked her if she could get me four IGO-slamp rolls by Friday 3/18. She told
me that she would call and sec and then call me back which she did quite quickly and told
me she couJd have them for me the next morning. I thought this was great.

Thursday, when I stopped to get the stamps, she was working to sweep down the
cobwebs in the lobby and sweep the floor.

I also mailed a letter that was to go to Austin because I thought it would go there faster
than to mail it in Blessing. UsuaJly. since I work in Blessing, I mail my mail in Blessing
simply because it goes to Ifouston next.

I will continue to purchase four IOO-stamp rolls from our post office every month. I will
also make more of an effon to purchase what commemorative stamps she can arrange to
receive.

RECEIVED

MAR Z3 zan
POST OfFICE OPERATlON'8

fJUIIfJH'£A
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Is it possible to know how much it costs to operate our Post Office in a month? Salary,
lease or rent of building, lease or rent of property, electricity, Insurance?

I would like to know exactly how much the Postal Service is going to save if they close
our p~ Office hut still deliver our mail to us.

Everything seems to keep coming back to buying samps. There are no alternative places
to buy SlampS in Francitas. only al the Post Office. If the plan is to close post offices
because customers are buying more stamps and other postal services at grocery stores and
other altemate locations. including the Internet and through iPhone Apps, why didn"t the
survey ask:
Where or how do you buy the stanrnps you need?
Do you have the internet?
Do you have an iPhone with the App to buy stamps?
I think the answer to the above questions would have been:
I buy my stamps at another post office because Francitas never has what I need.
Most residents of Francitas probably don't have the internet because it is cost prohibitive.
And if the resident does have a cell phone it is probably to usc as a phone and is not an
iPhone or internet capable.

I thought that the questionnaire could have been designed to better reflect what our Post
Office means to us. It is the one thing left that holds our community together. It is the
gathering place to find the latest news about what is happening around the community. I
know that is not the reason for a post office but I feel that it is something that has evolved
through time. The Post Office allowing a public buJletin board is also a great boon to
our community.

In reading many articles about closing post offices, I read a comment that really said it all
to me. People count on the post office whether there is mail or not. Like the flag
hanging outside, the post office represents our country and people like knowing that.

Sincerely, I ~ .
~~ l()0l~

Aven Rhoades
POBox97
\Franctias. TX 77961
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RIO Grande Dlstnct
Consumer Affairs & Claims

~ UNfTEDSTIJTES
I!iiii POSTM SERVICE

March 28, 2011

D. R. Green
PO Box 151
Francitas, TX 77961-0151

Dear Mr. Green:

This is in response to your letter concerning the possible closing of the Francitas, TX,
Post Office.

The Postal Service lost $8.5 billion in fiscal year 2010 - that equates to losing more
than $23 million every single day of the year. Mail volume has declined by 43.1 billion
pieces in the past five years, from an all-time high of 213 billion in 2006 to 170 billion in
2010. The Postal Service, including the Rio Grande District, is doing everything
possible to reduce costs and save money - which will involve consolidating operations
wherever possible.

As a self-supporting government enterprise, the Postal Service receives no tax dollars,
but relies solely on the sale of postage, products, and services to pay for operating
expenses. Revenue generation is a matter of business survival.

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to better meet customers' retail needs, improve productivity, increase
efficiency, and cut costs. We evaluate retail sales, customer traffic, post office box
usage, collection box usage, employee complement, service standards, cost savings,
parking, customer access, environmental impact, real estate values and the long-term
needs of the service - all of these issues are taken into account during the review and
evaluation process.

The Postal Service is adapting to meet the evolving needs, demands, and activities of
our customers by consolidating operations, adjusting delivery routes and restructuring
administrative processing functions. The Postal Service of the future will be smaller,
leaner, and more competitive. But, it will continue to drive commerce, serve
communities and deliver value.

10410 PEIlIlIN BElrE~ Ro ROOM 1045

SM. ANro..lO. TX 78284·9631

(2tO) 366.8498

\·8D0-460-8366

FAA 210·368-e313
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Federal law provides that any decisions to discontinue a Post Office must be based on
consideration of the following:

• The effect on the community served,
• The effect on the employees of the Post Office,
• Compliance with government policy established by law that the Postal Service

shall provide effective and regular postal services to rural areas, communities,
and small towns where Post offices are not self-sustaining,

• The economic savings to the Postal Service; and;
• Any other factors determined necessary by the Postal Service.

The Postal Service is an integral part of every community, and your input is
appreciated. You may be assured that we will continue our efforts to meet the postal
needs for your community and continue to provide our customers with the best service
possible.
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Rio Grande District
Consumer Affairs &Claims

~ UNITEDSTIJ.TES
I!iii POSTM SERVICE

March 28, 2011

Raymond Salinas Jr.
PO Box 65
Francitas, TX 77961-0065

Dear Mr. Salinas:

This is in response to your letter concerning the possible closing of the Francitas, TX,
Post Office.

The Postal Service lost $8.5 billion in fiscal year 2010 - that equates to losing more
than $23 million every single day of the year. Mail volume has declined by 43.1 billion
pieces in the past five years, from an all-time high of 213 billion in 2006 to 170 billion in
2010. The Postal Service, including the Rio Grande District, is doing everything
possible to reduce costs and save money - which will involve consolidating operations
wherever possible.

As a self-supporting government enterprise, the Postal Service receives no tax dollars,
but relies solely on the sale of postage, products, and services to pay for operating
expenses. Revenue generation is a matter of business survival.

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to better meet customers' retail needs, improve productivity, increase
efficiency, and cut costs. We evaluate retail sales, customer traffic, post office box
usage, collection box usage, employee complement, service standards, cost savings,
parking, customer access, environmental impact, real estate values and the long-term
needs of the service - all of these issues are taken into account during the review and
evaluation process.

The Postal Service is adapting to meet the evolving needs, demands, and activities of
our customers by consolidating operations, adjusting delivery routes and restructuring
administrative processing functions. The Postal Service of the future will be smaller,
leaner, and more competitive. But, it will continue to drive commerce, serve
communities and deliver value.

10410 PERRIN BEITEL Ro RIJC'M 1045

SAN ANTONIO. TX 78284.9(131

(210) 368-8496

1·800-460-8366

FAX: 210-388·8313
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Federal law provides that any decisions to discontinue a Post Office must be based on
consideration of the following:

• The effect on the community served,
• The effect on the employees of the Post Office,
• Compliance with government policy established by law that the Postal Service

shall provide effective and regular postal services to rural areas, communities,
and small towns where Post offices are not self-sustaining,

• The economic savings to the Postal Service; and;
• Any other factors determined necessary by the Postal Service.

The Postal Service is an integral part of every community, and your input is
appreciated. You may be assured that we will continue our efforts to meet the postal
needs for your community and continue to provide our customers with the best service
possible.

Iza B amante
Consumer AffairS Representative
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Rio Grande Distnct
Consumer Affairs &Claims

~ UNITEDSTfjTES
~ POST/J.L SERVICE

March 28, 2011

Robert Sewell
PO Box 188
Francitas, TX 77961-0188

Dear Mr. Sewell:

This is in response to your letter concerning the possible closing of the Francitas, TX,
Post Office.

The Postal Service lost $8.5 billion in fiscal year 2010 - that equates to losing more
than $23 million every single day of the year. Mail volume has declined by 43.1 billion
pieces in the past five years, from an all-time high of 213 billion in 2006 to 170 billion in
2010. The Postal Service, including the Rio Grande District, is doing everything
possible to reduce costs and save money - which will involve consolidating operations
wherever possible.

As a self-supporting government enterprise, the Postal Service receives no tax dollars,
but relies solely on the sale of postage, prOducts, and services to pay for operating
expenses. Revenue generation is a matter of business survival.

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to better meet customers' retail needs, improve productivity, increase
efficiency, and cut costs. We evaluate retail sales, customer traffic, post office box
usage, collection box usage, employee complement, service standards, cost savings,
parking, customer access, environmental impact, real estate values and the long-term
needs of the service - all of these issues are taken into account during the review and
evaluation process.

The Postal Service is adapting to meet the evolving needs, demands, and activities of
our customers by consolidating operations, adjusting delivery routes and restructuring
administrative processing functions. The Postal Service of the future will be smaller,
leaner, and more competitive. But, it will continue to drive commerce, serve
communities and deliver value.

\().l.10 Pe~RIN BeiTEL Ro ROOM 1().l.5

s..,. ANTONIO. TX 78284.9631

(21 C) 368·8498

1·6ClO-4/l0.836t\

fAll 210-388·8313
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Federal law provides that any decisions to discontinue a Post Office must be based on
conSideration of the following:

• The effect on the community served,
• The effect on the employees of the Post Office,
• Compliance with government policy established by law that the Postal SelVice

shall provide effective and regUlar postal services to rural areas, communities,
and small towns where Post offices are not self-sustaining,

• The economic savings to the Postal Service; and;
• Any other factors determined necessary by the Postal SelVice,

The Postal Service is an integral part of every community, and your input is
appreciated. You may be assured that we will continue our efforts to meet the postal
needs for your community and continue to provide our customers with the best service
possible.

Sincerely,

~stam:;atn~teroU'(iW~:
Consumer Affairs Representative
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RIO Grande Dlslnct
Consumer AffaIrs & Claims

~ UNITED STIJ.TES
~ POST..1L SERVICE

March 28, 2011

Sandra & David Koester
PO Box 175
Francitas, TX 77961-0175

Dear Mr. & Mrs. Koester:

This IS in response to your letter concerning the possible closing of the Francitas, TX,
Post Office.

The Postal Service lost $8.5 billion in fiscal year 2010 - that equates to losing more
than $23 million every single day of the year. Mail volume has declined by 43.1 billion
pieces in the past five years, from an all-time high of213 billion in 2006 to 170 billion in
2010. The Postal Service, including the Rio Grande District, is doing everything
possible to reduce costs and save money - which will involve consolidating operations
wherever possible.

As a self-supporting government enterprise, the Postal Service receives no tax dollars,
but relies solely on the sale of postage, products, and services to pay for operating
expenses. Revenue generation is a matter of business survival.

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to better meet customers' retail needs, improve productivity, increase
efficiency, and cut costs. We evaluate retail sales, customer traffic, post office box
usage, collection box usage, employee complement, service standards, cost savings,
parking, customer access, environmental impact, real estate values and the long-term
needs of the service - all of these issues are taken into account during the review and
evaluation process.

The Postal Service is adapting to meet the evolving needs, demands, and activities of
our customers by consolidating operations, adjusting delivery routes and restructuring
administrative processing functions. The Postal SelVice of the future will be smaller,
leaner, and more competitive. But, it will continue to drive commerce, selVe
communities and deliver value.

10410 PEIIIIIH 8I:rn:L Ro R0000I104S

s...~ 11>1101'110. TX 18284·9&31

(210) 368·8498

, ·80()-400.8366

FAA 210·368·8313
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Federal law provides that any decisions to discontinue a Post Office must be based on
consideration of the following:

• The effect on the community served,
• The effect on the employees of the Post Office,
• Compliance with government policy established by law that the Postal Service

shall provide effective and regular postal services to rural areas, communities,
and small towns where Post offices are not self-sustaining,

• The economic savings to the Postal Service; and;
• Any other factors determined necessary by the Postal Service.

The Postal Service is an integral part of every community, and your input is
appreciated. You may be assured that we will continue our efforts to meet the postal
needs for your community and continue to provide our customers with the best service
possible.

Sincerely,

~ust ante
Consumer Affairs Representative
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Rio Grande District
Consumer Affairs & Claims

~ UNfTEDSTI.lTES
I!iiI POSmL SERVICE

March 28, 2011

Vanissa Akin
PO Box 121
Francitas, TX 77961·0121

Dear Ms. Akin:

This is in response to your letter concerning the possible closing of the Francitas, TX,
Post Office.

The Postal Service lost $8.5 billion in fiscal year 2010 - that equates to losing more
than $23 million every single day of the year. Mail volume has declined by 43.1 billion
pieces in the past five years, from an all-time high of 213 billion in 2006 to 170 billion in
2010. The Postal Service, including the Rio Grande District, is doing everything
possible to reduce costs and save money - which will involve consolidating operations
wherever possible.

As a self-supporting government enterprise, the Postal Service receives no tax dollars,
but relies solely on the sale of postage, products, and services to pay for operating
expenses. Revenue generation is a matter of business survival.

The Postal Service regularly reviews and evaluates its post office operations in a
continuing effort to better meet customers' retail needs, improve productivity, increase
efficiency, and cut costs. We evaluate retail sales, customer traffic, post office box
usage, collection box usage, employee complement, service standards, cost savings,
parking, customer access, environmental impact, real estate values and the long-term
needs of the service - all of these issues are taken into account during the review and
evaluation process.

The Postal Service is adapting to meet the evolving needs, demands, and activities of
our customers by consolidating operations, adjusting delivery routes and restructuring
administrative processing functions. The Postal Service of the future will be smaller,
leaner, and more competitive. But, it will continue to drive commerce, serve
communities and deliver value.

104 10 PERRIN aEITE~ Ao ROO!I! 1045

SA,N AN'TONIO. TX 782&4·9631

(210) 368-8498

1.800-460·8366

FAx: 210·JeB·8313
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Federal law provides that any decisions to discontinue a Post Office must be based on
consideration of the following:

• The effect on the community served,
o The effect on the employees of the Post Office,
o Compliance with government policy established by law that the Postal Service

shall provide effective and regular postal services to rural areas, communities,
and small towns where Post offices are not self-sustaining,

• The economic savings to the Postal Service; and:
o Any other factors detenmined necessary by the Postal Service

The Postal Service is an integral part of every community, and your input is
appreciated. You may be assured that we will continue our efforts to meet the postal
needs for your community and continue to provide our customers with the best service
possible.

Sincer Iy,

~~tam~a"'-n1te~~~~
Consumer Affairs Representative
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Postal Service Customer Questionaire

Please check the appropriate box 10 indIcate whether you used the FRANCITAS Post Office for each of the following

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 [[j 0
b. Mailing Letters 0 0 ~ 0
c. Maihng Parcels 0 0 0 0
d. PICk up Post Office box mall ~ 0 0 0
e. Pick up general delivery mail 0 0 0 0
f. Buymg money orders 0 0 0 0
g. ObtalnJt19 speaal seMC8S, lnduding Certlfied Mall, Registered Ma~. Insured 0 0 0 0-Mart, Delivery Confirmation. or SIgnature Confirmation

h. Sending Express Mall 0 0 0 f[j

i. BUying stamp-collectlng material 0 0 0 0
Other Postal Services

a. Entenng perTnll mailings DYES LiJ NO

a. Resetting/using postage meter DYES g] NO

Nonpostal Services

a. Picking up government forms
DYES IKl NO(such as tax forms)

b. USing for school bus stop DYES IRi NO

c. ASSisting senior cruzes, persons With disabilities. act DYES I1i NO

If yes. please explain

d USIng public bulletin board I2\j YES o NO

e. Qthe, DYES I2l NO

If yes, please explain;

2 00 you pass another Post Office dunng bUSiness hours while traveling to or trom work, or shopping, or for personal needs?

DYES ~NO

If yes, please explain ;.,lCuA

RECEIVED

MAR 23 2011
POIT OFFICE Of'ERAT1ON'8

WMOPiIfA
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If you prevIOUsly received camer delivery, there will be no change to your delivery service - proceed to question 4. II you
3. previously received Post Office box service or general delivery service. complete this section, How do you think carrier

route delivery service compares to your prevIous service?

o Better

If yes. please explain

o Just as Good o No OpinIOn

4

5.

For which of the follOWing do you leave your community? (Check alilhal apply.) VVhere do you go to obtain these
services?

ID Shoppmg

~ Personal needs

~ Banking

0 Employement --
0 SOCIal needs

Do you currently use local bUSInesses In the commuOlty?

G Yes III No

If yes, would you continue to use them if the Post Office IS discontinued?

9"'Ves 0 No

Address

TelephOne"

Date

Please add any additional comments on a separate pIece of paper and attach it (0 this form Thank you for taking the lime (0
complete this questionnaire,
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March 21. 2011

TO:
Consumer Affairs Manager
USPS Rio Grande District
10410 Perren Bietal Rd. Room 1045
San Antonio, Texas 78284-9631

USPS is conducting a study to close the Francitas, Texas Post Office due to
financial difficulties. We are protecled by Fedeml Law 10 keep our post
office opell.

What are the reasons Federal Law will allow a Post Office to shut down?
USPS faces obstacles when closing any Post Office. Federal law only allows
a Post Office to be shut down for maintenance problems, lease expiration, or
other 0 MONETARY reasons. USP cannot close a Post Office for
linancial reasons. Congress would have to change the la" in order to have
USPS proceed in closing our community Post Office in Francitas, Texas.
My suggestions are to:

# I Keep our Post Office open by reducing the hours of operation.
#2 Keep our Post Office open by reducing the days of service.
#3 Keep our Post Office open by reducing both the hours of operation and
days of service.

My wife and I do not want CBU service due to changing our box numbers.
Delivery will not be the same. We do not want home delivery due to safety
and security reasons. USPS study should show it will not be cost effective
nor feasible to close our Francitas, Texas community Post Office.
We already have a good sound building to continue to have our mail
delivered, wilh 110 addiliollal cosl!!! After USPS study is completed, please
send us a copy of the study results.

THANK YOU,
RAYMOND SALINAS Jr.
f'o /}x. to;;

FraN" ff<'; 7X 77fGI
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Postal Service Customer Questionaire

,. Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. BUYing Stamps 0 Il:J 0 0
b. Mailing letters ut' 0 0 0
c. Mailing Parcels 0 0 [if 0
d. Pick up Post Office box mall ~ 0 0 0
e. Pick up general delivery mail 0 0 0 ~
f. Buying money orders 0 0 ~ 0
9 Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 0 ifMall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 ~O
,. Buying stamp-collecting material 0 0 0 ~
Other Postal Services

a. Entering permit mailings DYES ~NO
a. Resetting/using postage meter DYES r::(NO
Nonpostal Services

~oa.
Picking up government forms

DYES(SUch as lax forms)

b. USing for school bus stop ~ES ~O
c. Assisting senior citlzes, persons with disabilities. ect. DYES 1I(N0

If yes, please explain'

d Using pUblic bulletin board DYES ~NO

,. Other DYES !6NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wor!<, or shopping, or for personal needs?

I:!0ES 0 NO

If yes. please explain

RECEIVED

MAR 2~ 201\
peST OFFICE OPERATION'S

1U'Jl,0 AREA
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If you previously received carner delivery, there will be no change to your delivery ser'Vlce - proceed to question 4 If you
previously received POSt Office box seMce or genera! delIVery service, complete this section How do you think carner
route dehvery service compares to your prevIous service? 1/

o Better 0 Just as Good 0 No Opinion r:i Worse

If yes, please explain

For which of the follOWIng do you leave your commumty? (Check all that apply.) lfo.11ere do you go to obtaIn these
services?

o ShoPP'"9 RrrlIlV"C-{

o Personal needs 0'"r l-~j/'LL4

o 600k'"9 & ( f, rill C; >t

o Employemeot Fef, t-c4..
o SoaalnHds g/O>/;V,; C.{vr-J..,

5. Do you currently use local bUSinesses In the community?

o YeS~NO
If yes, would you conti,e to use them If the Post Office is discontinued?

DYes IJY No

77f&l, )

Te~phone It/- 1)',8'? 7//7

Please add any additional comments on a separate piece of paper and attach It to thtS form Thank you for takIng the time to
complete thIS questlonnatre
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My suggestions are to;
#1 Keep our Post Office open by reducing the hours ofoperation.
#2 Keep our Post Office open by reducing the days of service.
#3 Keep our Post Office open by reducing both the hours ofoperation and
days of service.

My wife and I do not want CBU service due to changing our box numbers.
Delivery will not be the same. We do not want home delivery due to safety
and security reasons.
We already have a good sound building to continue to have our mail
delivered, with no additional cost!!! f~S~ 1(1.

fo IJ~{~ hIr,..,,,iC' 1-. l I {J{, '77f
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Postal Service Customer Questionaire

1. Plea-se check the appropnate box to indIcate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never

a. BUYing Stamps 0 lit' 0 0
b. Mailing Letters ~ 0 0 0
c. Mailing Parcels 0 0 4l 0
d. Pick up Post Office box mail W' 0 0 0
e PICk up general delivery mati 0 0 0 ~ !JIll
f. Buying money orders 0 0 0 0'
g. ObtainIng speCIal services, Indudlng Certified Mall, Registered Mail, Insured 0 ~ g' 0Mati, Dehvery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 ~ 0
i. Buying stamp..collectlng material 0 0 lit 0
Other Postal Services

•• Entenng permit mailings DYES o NO

•• Resetting/using postage meier DYES o NO

Nonpostal Services /,J",,~j) I-IKC TD
Piclung up government forms

[i{YES•• (such as lax forms) o NO So( e /lfl "7~

b. USing for school bus stop DYES o NO
f2U~'r".re t) I

c. Assisting senior citizes, persons With disabilities. act [2(vES 0 NO ,.d
If yes, please explain' .6 f5'CAA411'UJ t:Vw&t::1f:d~

~- ~
d USing public bulletin board [{YES o NO

e. Ofhe, DYES o NO

If yes, please explain

2 Do you pass another Post Office dunng bUSiness hours while traveling to or from work, or ShoPPIl~or personal needs?

DYES ~NO

If yes, please explain

vlJAt.-!£..o d ~~ CiAz-atM.H ~I '-W-/..w..., W I1.trF
tL~ -fa iAAJ,
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If you previously received carrier delivery, there will be no change 10 your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carner

routs delivery service compares to your previous service?

o Better 0 Just as Good 0 No Opinion rifworse

4

fcU'4,
I,,~ Personal needs

G" Banking

0 Employement

~ Social needs

'-t~
Do you currently use local businesses in the community? (

~es 0 No f2JAfl- IJ~$T OFpI!! & ( .

5.

If yes, would you continue 10 use them if the Post Office is discontinued?

DYes 0 No

Name

Address

Telephone. 3!R(-S~~f);p;;;!)

Dole 3- /0-1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for takIng the lime to
complete this questionnaire.
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Postal Service Customer Questionaire
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If you previously receIVed carner delivery, there will be no change to your delivery seNlce - proceed to question 4. II you
3. previously received Post Office box service or general delivery service, complete this section How do you think carner

route delivery service compares to your preVIous servtce?

o Befter

If yes, please explain

o Just as Good ~NOOPjnlon o Worse

,

..

For which of the following do you leave your community? (Check all thai apply.) Where do you go to obtaIn these
sel'Vlces?

0" ShOPPing

~
Personal needs 7

BankIng

~ Employement

0 Social needs 7

Do you currently use local bUSinesses In the communrty?

DYes r,;( No

II yes, would you continue to use them If the Post Office IS discontinued;

DYes 0 No

Add""~ g\ ff'oxnrA.bs;r$ 111Lt1l- _
Te",phone ,.3lQj -6 g~ - le2JAJ

Date ,2= ll-JQ4-------------
Please add any addrnonal comments on a separate pIece of paper and attach It to thIS fonn Thank you for taking !he time to
complete thIS questIonnaIre
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March 21, 2011

To Whom It May Concern,

Not long ago I was talking to some friends after they returned from 8 trip to Hawaii,
where they said they visiled the smallest United States Post Office. I wondered if that was
true, as I have seen some pretty small post offices in the area where I live! The statement
made me think of the Post Office building that was used when I was growing up in
Francitas, Texas. It was a very small building, but much loved by the residents. I
remember my parents going in to "check the mail"', and the groan we kids would make
when we saw another car there. It meant that mom or dad was going to be a while
visiting. OUf Post Office building has since changed, but it being the center of our small
community has not. It is the only place where residents of Francitas can communicate
with each other and "keep up" with each other. I have worked in the Francitas Post
Office as PMR. and witnessed Hrst hand the responsibility of being the community
informer. Other buildings have come and gone in our community, butlhe Post Office has
been here through it all. That is one of the many reasons why I and many other Francitas
residents are reluctant to see it go.

It has been proposed that the Francitas Post Office be closed due to low revenue, but I
believe this is against regulations and a premature action. Other options have not been
implemented to increase revenue or cut costs. For example, residents of Francitas would
not object to cuning the hours of operation. Under proper management, I don't think the
hours would have been increased originally. fn addition, the current person in charge
there does not always have the postage that residents need In such cases, they are forced
to travel to another post office to make their purchases. I believe the office is not
managed properly and has not been for some time.

I urge you to not close the Francitas Post Office, hut to make the needed improvements.
Many of our residents are elderly and cannot travel to another post office or cannot afford
to with increased gas prices. Please consider other options. Now that our residents know
how important it is to purchase postage in !.heir own community Post Office, I believe the
revenue will increase (provided the postage is available to purchase).

Thank you for your attention and considem.tion.

Sincerely,

Vanissa Akin
POBOX 121
FRANCITAS, TX 77961
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Postal Service Customer Questionaire

Please check the appropnale box to Indicate whether you used the FRANCITAS Post Office for each of the folloWIng

Postal Services Daily Weekly Monthly Never

a Buying Stamps 0 IX! 0 0
b Mailing Letters 0 12(! 0 0
c. Mailing Parcels 0 0 I2\i 0
d Pick up Post Office box mail I2\i 0 0 0
•• Pick up general delivery mall 0 0 0 ~

f. Buying money orders 0 0 0 JZj

g. Obtaining special services. including Certified Mail, Registered Mall, Insured 0 0 I8i 0Mall, Delivery Confirmation, or Signature Confirmation

h Sending Express Marl 0 0 0 0
,. BUYing stamp-collecting matenal 0 0 0 IlQ
Other Postal Services

• Entenng permit maIlings DYES IlJ NO

a Resettrng/uslng postage meter DYES ~ NO

Nonpostal Services

a Picking up govemmenllorms
DYES ~ NO(such as tax forms)

b. USing for school bus stop DYES ~ NO

c. ASSisting senior dllzes, persons with disabilities. ect. DYES IZi NO

If yes, please explain:

d USing pUblic bulletin board I8i YES o NO

• Other DYES o NO

If yes, please explain

2 Do you pass another POSl Office dunng bUSiness hours while traveling to or from worlt, or ShopPing, or for personal needs?

DYES IRI NO

If yes, please explain
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If you preVJOusly receIved carner delivery, there Will be no change 10 your dertvery service - proceed to question 4. If you
3. prevIOusly received Post Office 00)( service or general delivery service, complete this section. How do you think carner

route dehvery service compares to your previous service?

o Better o JUSI as Good

If yes, please explain ... C

hlA\I, q \ f:f( ~"kd

c. - 1,\!Jl-,,(
,.....,." ...... At .vt/

0",1 q/ ... .4V ,

" If CAl ,} ! I( < 'J 1

4. For which of the follOWing do you leave your community? (Check all that apply.) \f1Jhere do you go to obtain these
services?

~ Shopping r; 4' C' I T'\( I l:', I <

~ Personal needs
g"t' C ,'TIC rxI

~ Banking {ll" $"£ , ):(~ ,.~,
0 Employement

0 SOCIal needs

5. 00 you currentty use local bUSinesses In the communrty?

o Yes 0 No c- /1 L( I~ C h $'",,/ VJ (' L

If yes, would you continue to use them If the Post Office IS discontinued?

~ Ye,D No

Name Ef?,g-D J"AluEfrA

Po,Address
~ J

Telephone Zk / -.;, S ({ - b S :J b

Dote J - 7 - ,:,.J t7 1/

Please add any additional comments on a separate pIece of paper and anach it to this form. Thank you for taking the time to
complete thIs questionnaire
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Postal Service Customer Questionaire

,. Please check the appropriate box to indicate whether you used the FRANCITAS Post Office for each of Ihe following

Postal ServIces Daily Weekly Monthly Never

a. Buying Stamps 0 0 ~ 0
b. Mailing Letters 0 0 tzj 0
c. Mailing Parcels 0 0 0 IRi
d. Pick up Post Office box mail 0 ~ 0 0
e. Pick up general delivery mall 0 0 0 Iii!
f. Buying money orders 0 0 0 ~

g. Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 0 00Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 I2ii
,. Buying stamp-collecting material 0 0 0 C8i
Other Postal Services

a. Entering perrnll mailings DYES ~ NO

a. Resetting/using postage meter DYES Cl1I NO

Nonpostal Services

a. Picking up government forms DYES I2ii NO(such as lax forms)

b. USing for school bus stop DYES ~ NO

c. Assisting senior citlzes, persons with disabilities. ect. IZj YES II NO

If yes, please explain

d. Using public bulletin board ~ YES o NO

e. Other DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or fOf personal needs?

DYES I;R] NO

If yes, please explain
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If you preVIously receIVed carner delivery, there will be no change 10 your delivery selVlce - proceed to quesbon 4. If you
3 preVIously received Post Office box sel'VlCe or general delrvery service. complete thiS section How do you think carner

route delIVery set'lllCe compares to YOIJr preVIOUS servtee?

o Bener o Just as Good o Wo'Se

If yes. please explain

4. For which of the following do you leave your community? (Check all that apply.) Wlera do you go to obtain these
SerYlC8s?

0 Shopping

0 Personal needs

0 Banking

0 Employement

0 SOCIal needs

5. Do you currently use local businesses in the community?

o v.sO No

If yes, would you continue to use them If the Post Office IS dlscontlnued?

o V.sO No

7 Z9k Ir..,S
I

•

Name FaA t! C I TA "',

Address' p. 0

Telephone

Dot. 1- 7- 1(7(/

Please add any addltlonal comments on a separate piece of paper and attach it 10 this form Thank you for taking the lime to
complete thiS questlonnalre
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Postal Service Customer Questionaire

1. Please check the appropnate box to Indicate whether you used the FRANCITAS POSl Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 0 r,3 0
b. Mailing Letters 0 0 ~ 0
c. Mailing Parcels 0 0 0 ,8l
d. Pick up Post Office box mail 0 0 fJ 0

•• Pick up general delivery mail 0 0 j1. ¢
f. BUYing money orders 0 0 0 ¢
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured 0 0 0 fljMail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0 0 0 ~
I. Buying stamp.collectlng material 0 0 0 I&f
Other Postal Services

a. Entering permit mailings o YES )i'l NO

a. Resettingfuslng postage meier o YES ~NO
Nonpostal Services

a. Picking up government forms o YES \iQ NO r« tlJ.l!.'bt,\lv
(such as lax forms)

b. Using for school bus slop o YES 1;li NO

c. AssIsting senior citlzes, persons with disabilities. ect. o YES !:8-NO

If yes, please explain:

d. Using public bulletln board f) ~YES o NO

•• Other o YES )iU NO

eyes, pleas~explain

2.
Qt!'ro~nb(js /

00 you pass another OSI Office dunng business hours while traveling to or from woli<, or shopping, or for personal needs?

o YES )iQ NO

If yes, please explain
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itl¥n 0·,

For which of Ihe following do you leave your community? (Check alilhal apply.)
services?

If you previously received carrier delivery, there will De no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general deli\l~ervice, complete this section. How do 'Iou think carrier A _, tJ

roule delivery service compares to your previous service? ",.exo..p\"b-f\ );..~ 'rt-I"or WMs.t.....v N\6\t. CJJ::sny

o Better 0 Just as Good 0 No Opinion 0 Worse

If yes. please explain: Y( \Ar

4

Ei Shopping

D Personal needs

0" Banking

Ei Employement

D Social needs

5. 00 you currently use local businesses in the community? IJ (A-
D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

DYes D No

Name

Address

~JP,\,,-ftvc:::.:-vlC!,lU.l<!.dk.!..h.- _

1>o-J?o{ 1<!4~ ---------
Telephone:

Date ? -'/- :iWIIL _

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

1. Please check 1M appropriate box to indicate whether you used the FRANCITAS Post Office for each of the following.

Postal Services Daily Weekly Monthly Never

,. BUying Stamps 0 0 ~ 0
b. Mailing Letters ~ [] 0 0
c. Mailing Parcels 0 0 0 0
d. Pick up Post Office box mail m" 0 0 0
•• Pick up general delivery mail 0 0 rif 0
f. BUYing money orders 0 0 0 rEf
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 0 r!rMall, Delivel)' Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 [if'
i. Buying stamp-collecting material 0 0 0 ~
Other Postal Services

,. Entering permit mailings DYES ~o
,. Resetting/using postage meter DYES ~o
Nonpostal Services

,. Picking up government forms
DYES ~O(SUCh as tax forms)

~
b. USing for school bus slop DYES

c. Assisting senior citizes, persons with disabilities. ect. ~S
If yes, please explain: fy'~Nj , /.,rydllY e(~.c'

,7 }

d. Using public bulletin board DYES [j<o'
e. Other DYES ~

If yes. please explain

2. 00 you pass another POSI Office during business hours while traveling 10 or from work, or shopping, or for personal needs?

B"YES 0 NO
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

o Better o Just as Good o No Opinion o Worse

If yes, please explain,

4
For which of the following do you leave your community? (Ched< all that apply.) Where do you go 10 obtain lhese

'~hOPPlng & ,( C-,'-R7'~'f--,-p.:=:~::-'=-S'_1h.:...c.::I\-"I./.r-=---,I1"''(,''''R~J'-'-S' ,-,I;.,"'d'd------
~Personal needs c3at C,1;; " I '- • (

~ B,nklng g/~s s'/:;j
o Employement

o Soel,'n••d, ~J10/<{J "' £d-AJ.!...ft'--- _

5. Do you currently use local businesses in the community?

If yes, would you continue to use them if the Post Office IS discontinued?

7
Oat. J1~/:20 / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire
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If you previously received carrier delivery, tt1ere will be no change to your delivery service - proceed to question 4. If you
3. previously received post Office box service or general dativel)' service, complete this section. How de you think carner

rovte delivery srce compares to your previous servlce?

r;( Better 0 Just as Good 0 No Opinion 0 Worse

If yes, please explain:

4.

5.

For which of the following do you leave your community? (Check all that apply.) Vv'here do you go to obtain these
service)7

~ ShOPPing

W Personal needs

[jY'/.:_'0'_;09 _
if Employement

o Social needs

Do you currently use IO?1 businesses in the community?

DYes IYNo

If yes, would you contife to use them if the Post Office is discontinued?

DYes Q' No

Telephone

Name:

Address

Date:

(VlAI?Jf£d.....:-e:c:......:G=f,u;~=<":4.{(-"'-)-----L.1-t4.<'4u.e"f'f''#<~'-'g'-''-''''''O/,'F:e=".<----
feD M $'t{ If!5j ,'Ie.......c=- _
~~ ,- o:-f-,,-?..:::..~LJ.2e"-l!?'-L7'-- _

$-1'£-1/

Please add any additional comments on a separate plecs of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

,. Please check the appropriate box to indicate whether you used the FRANCITAS Post Office lor each of the following

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 0 iii 0
b. Mailing letters 0 ~ 0 0
c. Mailing Parcels 0 0 0 0
d. Pick up Post Office box mail 1&1 ~ 0 0
e. Pick up general delivery mail 0 0 0 0
f. Buying money orders 0 0 0 0
g. Obtaining special services, including Certified Mail, Registered Mall, Insured 0 0 0 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 0
L Buying stamp-collecting material 0 0 0 0
Other Postal Services

a. Entenng permit mailings DYES o NO

a. Resetting/using postage meter DYES o NO

Nonpostal Services

a.
Picking up government forms

DYES o NO(SUch as lax forms)

b. Using for school bus stop DYES o NO

c. Assisting senior citizes, persons with disabilities. ect. DYES o NO

If yes, please explain

d USing public bulletin board DYES o NO

e. Other DYES o NO

If yes, please explain:

2. 00 you pass another Post Office dunng business hours while traveling to or from work, or shopping, or for personal needs?

DYES o NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carner

roule delivery service compares to your previous service?

o Better o Just as Good o NoOpinion o Worse

11 yes, please explain.

4.
For which 01 the following do you leave your community? (CheCk all that apply,) Vllhere do you go 10 obtain these
services?

Social needs

Shopping

Banking

dlly (I,. Y,n CAm p"'-.,-....£"-'d'-"v...LIlt..,,-'V'-'-',c""'+-c..:°""te.'-!.(...LB'--__
Personal needs

Employemenl

I8l

o
~

o
o

5. Do you currently use local businesses in the community?

o YesO No DO,",1 !JI/V<! II"!
If yes, would you continue to use them if the Post Office is discontinued?

DYes 0 No

Name'

Address: I!J-

Te,ephon.: $(,1- If 7 q,. J, 337

Date: 3-1s-- /1

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please check the appropnate box to Indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never

, Buying Stamps 0 0 ia' 0
b. Mailing letters IJ:V 0 0 0
c. Mailing Parcels 0 0 If?' O~ tve.e<l.!d-
d. Pick up Post Office box mall W' 0 0 0
e PIck up general delIVery mail 0 IjV 0 OHrJe!-~

f. Buying money orders 0 0 IV-' o 0~ I\)e e£..«l
9 ObtaIning speCIal sel'V1ces, Including Certified Mail, Registered Mail, Insured If 0 0 0Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 flY o !' ~ f\J Q ""'''

;. BUying stamp-collecting material 0 0 0 IJY'
Other Postal Services

,. Entenng permll mailings DYES ~o
,. Reserungluslng postage meter DYES ~o
Nonposbl Services

, PIcking up govemment forms
litYES o NO(such as tax forms)

b. USing for school bus stop DYES ~
c. Assisting senior clbzes, persons with disabilities. ect DYES o NO

If yes, please explain: I ,Ii<.

d. Using public bulletin board YES o NO

e. Other DYES o NO

If yes, please explain k IwcK,..., '-o(l,c.,...."'-~, q.Upd4les:
2 00 you pass another Post Office dunng business hours while traveling to or from work, Of shopplng, Of for personal needs?

ritYES 0 NO

It yes, please explain __ _ l ~ ( ~ 015-1 c.s J... I, (4)l~
I' I< nr"J tiM. tlJ.Q.e9~ C faserL __ PM.
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If you preVIously receIVed camer deHvery. there will be no change 10 your delivery service - proceed to question 4. If you
3. preVIously receIVed Post Office box service or general delivery service. complete this seeton. How do you think carner

(!lute deh'!:!J'Y sel'Vlce compares to your previous service? -

o Better

If yes, please explain:

o Just as Good o NoOpinion ~orse

4

5.

Name

For wtllch of the followIng do you leave your commul'uty? (Check alilhal apply.) V\otlere do you go to obtaIn these
sel'Vlces?

~ ShOPPing

0 Personal needs

0 Banking

[( Employement

0 Social needs

Do you currently use local bUSinesses in the community?

o YesO No

If yes, would you contmue to use them if the Post Office 1$ discontinued?

o YesO No

Address. eJ (30 j...

Telephaoe J ~ I-58/? 1_? 8J

Dale

Please add any additional comments on a separate pIeCe of paper and attach it to tt'IiS toon. Thank you for taking the bme to
complete thiS questionnaIre
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Postal Service Customer Questionaire

Please check the appropriate box to Indicate whether you used the FRANCITAS Post Office for each of the folloWIng

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 0 J8i 0
b. Mailing letters fi{l 0 0 0
c Mailing Parcels 0 0 ~ 0
d Pick up Post Office box mall ~ 0 0 0
•• Pick up general delivery mall - Ie. II~ "" 0 0 0 ~

f. Buying money orders 0 0 0 0
g. Obtaining special services, Including Certified Mall, Registered Mall, Insured 0 0 I!'l 0Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0 0 Ia 0
f BUyIng stamp-collecting matenal 0 0 0 ~
Other Postal Services

a Entenng permit mailings DYES ~ NO

a. Resettlng/usmg postage meIer DYES ~NO

Nonpostal Services

a. Picking up govemment forms
~YES o NO(such as lax forms)

b USing for school bus stop DYES J'-S.NO

c. ASSisting senior citizas, persons with disabilities act ~ YES o NO

If yes, ple<lse explaIn I,

d. Using public bulletin board IlO YES o NO

• Other ~ YES o NO

If yes, please explain'

2, Do you pass another Post Office dunng business hours while traveling to or from wont, or shopping, or for personal needs?

DYES 18 NO

If yes. please explain

btlMioflM.tl2l~IUJ~ J.~rl),t2. ~r frv L:dl fJ}ofspj,1s<;.c> C I,;.f.0,.., 5 G<JOI> JJ W, .L.-J e;J]II-;/,!<) /1J!vlJ oS

4wj,4~'
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If you preVIOusly received canier delivery, there will be no change 10 your delivery service - proceed to quesbon 4. If you
3 previously received Post Office box servrce or general delivery S8MCe. complete thrs section How do you think carner

route delivery 5eMCe compares to your previous servICe?

o Better

If yes, please explam

o Just as Good o W"""

4

5

For which of the followIng do you leave your commumty? (Check all that apply.) Vw11ere do you go to obtain these
services?

Shopping

Po"o",' ,eed' (;n-o t.LL1_SoL.L£-',p"'-O'LZ:....:=- _

Book", t I c..MYJf'_O=-- _
Employement M-',Cji-u.-"_"",,J:"" _
SOCIal needs

t7 O;:zj=r, '(;) e-/ C&rn pO d{U>ff) f M~""'( ) f.¢>
Do you currently use local bUSinesses in the commtmty?

l2f Yo, Q!r No

If yes, would you connnue to use them if the Post Office is discontinued?

o Ye,O No tJA

Telephone

~Nam!!!!....e--Ifiw,~~,qjGeN L: duJ, 'Al f uJl-y1o/JOJe.. U5JJf~ f, ;uJ
Add",,, to,~ /&7

~,/- ??72--2'~1

Date / -;- fbbl.."o¢:),~QLLIJ _

Please add any additional comments on a separate piece of paper and anach illo !tIlS form. Thank you tor laking the time 10
complele thIS questionnaire.
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Postal Service Customer Questionaire

1 Please check the appropnale box 10 indIcate whether you used the FRANCITAS Post Office for each of the following

Postal Services Dally Weekly Monthly Never

•• Buytng Stamps ~ .. 0 0
b. Mailing Letters ~ 0 0 0
c. Mailing Parcels 0 0 0 ~,
d PIc!< up Post Office box mall ~ 0 0 0
•• Pick up general delivery mail 0 0 0 0
f. Buying money ordl'!rs 0 18! 0 0
g. Obtaining special services, Including Certified Mall, Registered Mail, Insured 0 0 ~ 0Mail, Delivery Confirmation, Of Signature Confirmation

h. sending Express Mall 0 0 0 ~

Buying stamp-rollectmg material P-5 0 0 0
Other Postal Services

• Entenng permIt mauling, DYES .ti4 NO

• ResettlngJuslI'Ig postage meter DYES .® NO

Nonpost:ll Services

•• Picking up government forms
DYES ~ NO(such as tax forms)

b. Using for school bus SlOP DYES ~NO

c. Assisting senior CitiZ8S, persons with disabilities. act. DYES ti1I NO

If yes. please explain

d. Using pUblic bulletin board DYES j3l.NO

•• Other DYES ~NO

II yes, please explain

2 Do you pass another Post Office dunng bustness hours while traveling to or from wor1(. or shoppIng or for personal needs?

DYES WNO

If yes, please explall'l
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If you preVIOusly received carner delivery, there will be no change 10 your delivery 5elVlce - proceed to questlon 4. If you
3. preVIously received Post Office box service or general delivery selVice, complete this section. How do you think camer

route delivery servICe compares to your previous service?

o Bener 0 Just as Good 0 No OpinIon

If yes, please "pl"n & d.oid is.P.d.kt.~~.

4

5,

For whICh of the following do you leave your commvnity7\Check ailihat apply.) VVhere do you go to obtain these
seNlces? re,r-4' ~u ... e-a. h .
IB"" snopp", po/ fll<.. t- '1/; c+d (', Co.... nd sfo r es h-e re -to 5 Of ( n

~ Personalneads EclflQ. -+ ?orl l,p,,,,c-a. l""'ID wkt.I'r.. "1""0 sl,op JU.f'e .

~ Banking II; e:t 0 (' 'j 0. "'" 0 80." Rs h.' C-

O Employement

o SOCIal needs

Do you eurrendy use local bUSinesses in the community?

o Yes 0 No ?.+ Off; ee-
If yes, would you continue to use them If the Post Office is discontinued?

o vesM No

Name

Address

Telephone 36)- ;13'(- 8;35

Date 3-15- ;l.O II

Please add any additional comments on a separate piece of paper and attach it to thiS 10m. Thank you for taking the time to
complete II'1Is questionnaire.
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Postal Service Customer Questionaire
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If you preVIously receIved carrier delIVery, mere WIll be no change to your delivery sel'Vlce - proceed 10 question 4. If you
3 preVIously received Post Office box seMCe or gelleral delivery service, complete this seclJon. How do you tt'link carner

route delivery selVlCe compares 10 your preVIOUS service?

o Better o Just as Good & No OplnlOn o Worse

If yes, please explam

SOCIal needs

Banking 'Pwt \avClcQ,
Employemento

o

For which of the following do you leave your communrty? (CheCk all that apply.) VVhere do you go to obtain these
sel'Vlces?

I5i Shopping edJ.YU.....,>...,- _
~ Personal needs e>.....I 1/\ /tIU:NLM _
[if

4

5 Do you currently use local busmesses In the communIty?

o Yes ~ No

If yes, would you continue to use them If the Post Office IS discontinued?

o VosO No

Namo SN-\K~(>-I.0S2.l.llirr\~--l.-----------
Add'... f()&:-'~ /13 -1Y(),\\c.l\o0T)\", JJ%JL _
Tolophono :k1-6ffi-l22!+
Date ~-It?-\ \

Please add any addltlonal comments on 8 separate piece of paper and attach it to this form Thank you tor taking the time 10
complete thIS questionnaIre.
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Postal Service Customer Questionaire

, Please check the appropnate box 10 Indicate whether you used the FRANCITAS Post Office lor each 01 the following

Postal Services Cally Weekly Monthly Never

a. Buying Stamps 0 0 ~ 0
b. Mailing letters ~ 0 0 0
c Mailing Parcels 0 0 J}4 0
d. PIc!< up Post Office box mall 18l 0 0 0

•• Pick up general delivery mall 0 0 0 [2ij
f. BUYing money orders 0 0 0 Ilil
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured 0 0 j)1j 0Mall, Detivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0 0 [Zj 0
I. BUYIng stamJX:Ollectlng material 0 0 0 ~
Other Postal Services

a. Entenng permit mailings DYES ~NO

a ResettmgluslnQ postage meter DYES ~NO
Nonposul Services

a. Plc~mg up government forms ~ YES o NO(such as tsJC forms)

b USing for school bus stop DYES JS<l NO

c. ASSisting senior clltzel, persons with disabilities. act. MYES o NO

If yes, please explain:

d. USing public bulletin board ~ YES o NO

e. Othe, iEf YES o NO

If yes, please explain. ...

VOT6 L I Al rDRd! ATI/2tJ -
2 Do you pass another POSl Office dunng bUSiness hours while traveling to or from wOf'k, or ShOPPing, or for personal needs?

DYES .P{NO

1f yes. please explain
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to questlon 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

roule delivery selVlce compares to your previous service?

o Bener

If yes, please explain

o Just as Good o No OpinIOn o Worse

4.

5.

For which of the follOWing do you leave your community? (Check all that apply.) VVhere do you go to obtain these
services?

IlO Shopp,ng U ~) n
pO Pe'Sonal need. U. ~) / k

~ Bank,ngU~ fA:
IXJ EmPIOyement/

~ S""al need. U ~~. 71
NOiitI.. ~~-t. ct~

00 you currently use local busmesses in the community? ~

o Ye.1l(! No lJo~ ~/)
If yes, would you continue to use them if the Post Office is discontinued?

OYe.O No tV A

Name U' R.6tlJ I 0 R...!.,-!:vJ.IL.l:e.:""I1)l.tb:>.bLJ:.A:wR...~ _

Addcess Po 0, B 0 X 1g1 - S ~ 1 (!fi 4- £fb

Telephone .3 (p I - ~ 1 ;;I,. - ihl I? '2

Date IS;- fhAJ!.C-H a--o I u

Please add any addlbonal comments on a separate piece of paper and attach it to this form. Thank you for taking the lime to
complete thls questionnaire.
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Postal Service Customer Questionaire

Please check the appropnale box to Indicate whether you used the FRANCITAS Post Office fOf each of the follOWIng
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you tl1ink carrier

route delivery service compares 10 your previous service?

o Bener ~ as Good 0 No OpinIon 0 Worse

If yes, please explain

, For which of the following do you leave your communI!y? (Check all that apply,) \iVhere do you go to obtain these
services?

~ Shopping

~ Personal needs

~Banklng

if Employement

fl SOCIal needs

5. Do you currently use local bUSinesses In the community?

o Y.s~
If yes, would you continue 10 use them if the Post Office is discontinued?

o Y.s~

Name

Telephone

77%1
-(-.,:.~Ad~dr~.ss,,---=L±...LlliJ\.\f[ -S

~\- %")Lj_ t.\LlW

~D.l.------,,:=t-"'-L\ 1'5"1 \\
Please add any additional comments on a separate piece of paper and attach it to this form Thank you for taking the time to
complete this Questionnaire.
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Postal Service Customer Questionaire

Please check the appropnate box 10 IndIcate whether you used the FRANCITAS Post Office tor each of the following

Postal Services Daily Weekty Monthly Never

a. Buying Stamps 0 0 I2f 0
b. Mailing letters 0 0 10 0
c. Mailing Parcels 0 0 0 0
d Pick up Post Office box mall i2j 0 0 0
e Pdt up general delrvery mall 0 0 0 0
f. Buying money orders 0 0 0 B'
g. Obtatnll'19 special sel"Vlces, Including Certified Mall, Registered Mall, Insured 0 0 iLl 0Mati, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 r:r
i. Buying stamp-collecting material 0 0 0 10'
Other Postal ServIces

a. Entenng pemlll mailings DYES 0NO

a. ResettlngfuSlng postage meter DYES ~NO

Nonpostal Services o NO tl)/\a. Picking up government forms
DYES(such as tax forms)

b USing for school bus stop DYES 8'NO

c. Assisting senior citizes, persons with disabilities. ect. DYES @'NO

If yes, please explain:

d. USing public bulletin board 56YES o NO

e. Oth., DYES IB NO

If yes, please explain

2 Do you pass another Post Office dunng bUSiness hours while traveling to or from wolk, or shopping, Of for personal needs?

BYES 0 NO

If ye•. pleaseeXPI~ }- to...
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If you preVIously received carner dehl/ery, there WIll be no change to your delivery service - proceed to question 4. If you
3. previously received POSt Office box service or general delivery service, complete this section. How do you think carner

route dehvery service compares to your previous service?

o Better o Just as Good o No Opinion ~orse

4

5.

For whICh of the follOWing do you leave your community? (Check aU that apply.) Where do you go to otltam lhese
saMce,?

r\)' ShOPPing

01 Personal needs

01 Banking

IT Employement

d SOCIal needs

Do you eurre.?tly use locaf businesses in the community?

J:i'.Y Ve. 0 No

If yes, would you continue to use them if the Post Office is discontinued?

g/ve.O No

Name

Address

Telephone

Please add any additional comments on a separate PIeCe of paper and aUSch It to thIS form. Thank you tor takIng the time to
complete thIS quesnonnslre.
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Postal Service Customer Questionaire

Please check the appropnate box to IndIcate whether you used the FRANCITAS Post Office for each of the fonowlOg

Postal Services Daily Weekly Monthly Never

•• BUYing Stamps 0 0 IB' 0
b. Mailing Letters B' 0 0 0
c. Mailing Parcels 0 0 @ 0
d. PIck up Post Office box mail ~ 0 0 0
• Pick up general delivery mall 0 0 0 0
f. Buying money orders 0 0 0 W
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured 0 0 B 0Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 g 0
I. Buying stamp..collecting material 0 0 0 0
Other Postal Services

•• Enlenng permit mailings DYES WNO

•• Resettlng/uslng postage meter DYES W NO

NonposUlI Services

• Piclung up government forms
DYES IdNO(such as tax forms)

b. USing for school bus slop DYES WNO

c. Assisting senior cltizes, persons with disabilities. &Ct. DYES r;::j NO

If yes. please explain:

d Using public bulletin board o YES DNa

• Othe< DYES B NO

II yes, please eXplain:

2. Do you pass another Post Office dunng business hours whrle traveling 10 or from work, or shopping, or fO( personal needs?

B'YES 0 NO

flItl t1 iiiw 4
fhWI!i -------
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If you preVIously receIVed cartier delrvery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this sectJon. How do you think carrier

route delivery servICe compares to your prevteu$ service?

4

o Better

If yes, please explain

Banking ~

Employement

SOCIal needs

o Just as Good

U,u:taui,

o No OpInion

5. Do you currently use local businesses In the communrty?

DYes 0' No (J.Jwu tll11 !71PJt()
If yes, would you contmue to use them if the Post Office IS dIscontinued?

o YesO No

Name

Address

Telephone

Date

3&1- 5~<t-7337

J - 10:- II

1

Please add any addltlonal comments on a separate piece of paper and attach it to this form. Thank you for taking the tlme to
complete !tus questlonnSJre



2
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Postal Service Customer Questionaire

Please ched< the appropnate box to indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services 03i1y Weekly Mr7 Never

a BUYing Stamps 0 0 0
b Mailing letters 0 ~ 0

~c. Mailing Parcels ::: 0 0
d. PIc!< up Post Office box mall 0 0 0

•• Pick up general delivery mall 0 0 0 0
,. Buying money orders 0 0 0 0
g. Obtaining special services, Including Certified Mall, Registered Mall, Insured 0 0 0 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0 0 0 0
I. BUying stamp.conectll'lg matenal 0 0 0 0
Other Postal Services

• Entenng permit maIlings DYES o NO

a Resettlng/usmg postage meter DYES o NO

Nonpostal Services

a
Picking up government forms

DYES o NO(such as lax forms)

b USing for school bus stop DYES o NO

c. Assisting senior cllizes, persons wiln disabilities act. DYES o NO

If yes. please explain

d Using public bulletin boartl DYES o NO

e. Other DYES o NO

If yes, please explain

Do you pass another Post Office dunng business hours while traveling 10 or from work, or)!lOPPing, or for personal needs?

IZfYES 0 NO

If yes. please explain

tJ.-o fA...s r 7itE



FRANCITAS 1 DOCKET 1363966 - 779611 ITEM 221 PAGE taZ

If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service? /

o Better 0 Just as Good (2f No Opinion 0 Worse

If yes, please explain:

4

5.

Name'

For which of the following do you leave your community? (Check all that apply,) 'vVI1ere do you go to obtain these
services?

ff Shoppi,. B6'-{ C-, TC, Ii 1 8>8 r I. (/:I/A-crl TiL '
t / )

I:d'" pe",onalneed'BL8SIGfG--, Rt4'1 r!.'!y) ~ PoR...T ~(/:vt4cA, IX,

g-----Banking I<!.E:ss 1'>/ e.-- 4 P"r<.r J..41/4e4
J
7X '

g-EmplOyement B&tr e,t (1 JIT,
o Social needs

Do you currently use local businesses in the community?

~sO No

If yes, would you continue to use them if the Post Office is discontinued?

~esO No

.,
Telephone tJ 7 9_01. 1 <P - ~ l?"O 5

Date 03-;5- tJ,O/(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

,. Please check the appropnate box to indicate whether you used the FRANCITAS Post Office for each of the following.

Postal Services Daily Weekly Monthly Never

a. BUYing Stamps 0 fir 0 0
b Mailing Letters !LV 0 0 0
c. Mailing Parcels 0 0 0 rg/
d. Pic\l; up Post Office box mail IlY' 0 0 0
e. Pick up general delivery mail 0 0 IIY" 0
f. Buying money orders 0 ~ 0 0
9 Obtaining speCial services, Including Certified Mail, Registered Mail, lnsured 0 0 II]' 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 g
i. BUying stamp-collecting material 0 0 0 D'"
Other Postal Services

a. Entenng permit mailings DYES r::l0Io
a. Resetting/using postage meter DYES [9"'NO

Nonpostal Services

a. Picking up govemment forms ~ES o NO(such as lax forms)

b. Using for schoo! bus stop ~ES o NO

c. Assisting senior citizes, persons with disabilitIes. ect. DYES B'NO

If yes, please explain:

d. Using public bulletin board !0YES o NO

e. Other IitYES o NO

If yes, please explain: .o.n±s
Y'l\U1\i~ MtPlAt\Cti\",

2. Do you pass another ost Office dunng bUSiness hours while traveling to or from wo~, or shopping. or for personal needs?

GriES o NO

If yes, please explain oJ
LD. IN ""
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

o Better

If yes. please explain

o Just as Good o No Opmion o Wo".

EmPlo,emeo~~,5CA"""==-<':"::"'''--_...JRulx.J",""-.(..l,,,a.<..J='''=C9-=.LI",K,- _
SOCial needs

4 For which of the follOWing do you leave your community? (Check slllhs! apply.) 'NtIere do you go to obtain these
services?

~ Shopping

~ Personal needs

if Banking

if
~

Dale

Please add any additional comments on a separate pIece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionaire

Please ctleck the appropnate box to Indicate whetner you used the FRANCITAS Post Office for each of the followIIl9

Postal Services Daily Weekly MO~IY Never

a. Buying Stamps 0
~

0
b. Maitlng Letters 0 0 ic. Mailing Parcels i 0 0
d. Pick up Posl Office box mall 0

~
0

e PIC!< up general delIVery mait 0 0 0, eUYlng money orders 0 0 0 ~
g. Obtaining special services, including Certified Mail. Registered Mall. Insured 0 0 0 0'Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 ~
,. Buying stamp-collectlng material 0 0 0 0'
Other Postal Services

dNOa. Entenng permit mailings DYES

a. Resettmg/uslng postage meter DYES riNO

Honpa.tal Services

riVESa. PICking up govemment forms o NO(such as tax forms)

~:
b. Using for school bus SlOP DYES

c. Assisting senior citizas. persons With disabilities. act DYES

If yes, please explain:

(

d USing public bulletin board DYES oNO

e. Other DYES o NO

If yes, please eXplain

2. 00 you pass another Post Office dunng business hours while traveling to or from WOr1trJ:hOPPIIl9' or for personal needs?

YES 0 NO

If yes. please explain
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If you prevIously received carTier delivery, there WIll be no change to your delivery service - proceed to question 4. If you
3 preVIously received Post Office box service or general delivery service, complete this section. How do you think carner

route delrvery service compares to your preVIous S8t'Vlce?

o Better o Just as Good o No OpInion o Wo,,"

If yes, please explain:

G'i Personal needs

G'f BankIng

0 Employement

0 Social needs

Forwhldl of the follOWing do you leave your community? (Check all that apply,) Vllhere do you go to obtam these

'""7"''''
@1 Shopping

-----------------------

4

s. Do you currently use local busmesses m the community?

O
...J ./)lflt .,~ NDNe

Yes l~ No -/1

If yes, would you continue to use them if the Post Office is discontinued?

o Yes 0 No

Name

Address. I3W.IS-(

Telephone

Date 3 - 7- II

Please add any additional comments on a separate piece of paper and attach It to thIs form. Thank you for taking tI1e time to
complete tI1ls questionnaire,
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Postal Service Customer Questionaire

Please check the appropnale box to indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly
Nr;t

a. BUYing Stamps 0 0 0
b Mailing letters 0 0 0 rQI
~ Mailing Parcels 0 0 0 g
d Pick up Post Office box mall ~ 0 0 0
e. Pick up general delivery mall ~ 0 0 0

Buying money orders 0 0 0 rn/
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured 0 0 0 viMail, Delivery Confirmation, or Signature Confirmation

h. sendlflg Express Mall 0 0 0
~, Buying stamp-collecbng malerial 0 0 0

Other Postal Services

:2a. EnterIng permit mailings DYES

a Resettmg/uslng postage meter DYES

Nonpostal Services

~
a P,clung up govemment forms

DYES(SUch as tax forms)

b USing for school bus slop DYES

~c. Assisllng senior cltlzes, persons with disabilities. eel. DYES

If yes, please explain:

d USIng public bullebn board DYES ~O
e Qthe, DYES o NO

If yes. please explain

2. Do you pass another Post Office dunng bUSiness hours while traveling to or from wor1<. or s pplng. or lor personal needs?

YES 0 NO

Jfyes.please~xflain h
AAAO

L eJ Vir II u~ ~ _
JJlLU1XLI ffi LillY~U~
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If you preVIously received carTier delivery, there WIll be no change 10 your delivery sefVlce - proceed to question 4. If you
3. preVIously received Post Office box S8l"V1ce or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service? /

o Better 0 Just as Good 0 No Opinion ~Worse

If yes. please explain

Telephone

4

5.

Name

Date

For whIch of the following do you leave your community? (Check all that apply.) Vv'here do you go to obtain these
serv,es?

r,t jShoPP,ng E~-(-hJ~J.O/P-tJ.ac,~iO~S_
[JI/ Pe"o'eloeed,~CiS--A~

~ /800'''9 f?M~-¥(i..;::::.....- _
I\f;t E"ploye"e,'~

If Socla"eed, Ef1M4\!iC-ltrLu., EITdi{2V)friJad05:J-----
Do you currently use irJ-a1 businesses in the community?

o Ye, s' No

If yes, would you continue to use them jf the Post Office is discontinued?

o Ye,O No

e.JUY1

3~ 1- !)?S - rnO"-LO _

3-q-II_---------
Please acid any additional comments on II separate piece of paper and attach It to thIS form. Thank you for talung the time to
complete this Questlonnalre.
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Postal Service Customer Questionaire

Please check the appropriate box to Indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never

• BUYing Stamps 0 0 B 0
b. Mailing Letters 0 S- O 0
c. Mailing Parcels 0 0 IS 0
d. Pick up Posl Office box mail IB'" 0 0 0
e PICI< up general dell\lery mail B' 0 0 0
I. Buying money orders 0 0 0 G'
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 0 13'Mall, Delivery Confirmation, or Signature Confirmation

h Sending Express Mall 0 0 0 B
,. Buying stamp-collecting malena! 0 0 0 6
Other Postal Services

a. Entenng perrrut malhngs DYES [3N0

•• Resetting/using postage meter DYES [3'N0
Nonpostal Services

• Picking up government forms
DYES IYNO(SUch as tax forms)

b USing lor school bus stop DYES CYNO

c. AsSisting senior cilizes, persons With disabilities. ect DYES ~NO

If yes, please explain

d Using public bullelln board !:rYES o NO

e. Olhe' DYES [3"'N0
If yes, please explain

Do you pass another Post Office during business hours while traveling to or from work, or shoppmg, o~r personal needs?

DYES GrNO

If yes, please elCPlltln
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If you preVIously received carner delivery, there will be no change to your delivery sel"V1C8 - proceed 10 question 4. If you
3 preVIOusly received Post Office box service or general delivery service, complete thiS seclioo. How do you think carner

route delivery service compares to your previous seMce?

o Better ~Sl as Good 0 No Opinion 0 Worse

If yes, please explain

4

5.

For whIch of the following do you leave your community? (Check aU thai apply.) VVhere do you go to obtain these
seNlces?

~ Shopping ""'"

r3 Personal needS='"

...../ "l~ Banking

~ Employement

r1 SOCIal needs

Do you currently use local bUSinesses in the community?

o y., I3"No
If yes, WOU~U conl~ to use them if the Post Office is discontinued?

N Yes bi'" No

Name

Address p,(J SOl(

Telephone

Date

Please add any additional comments on a separate piece of paper and attach it to this foon. Thank you for taking the time 10
complete thiS questionnaIre.
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Postal Service Customer Questlonaire

Please check the appropnate box to Indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 0 ~ 0
b. Mailing Letters 0 I&l 0 0
c. Mailing Parcels 0 0 0 ~
d Pick up Post Office box mall JZJ 0 0 0

• P;cK up general dehvery mall IZi 0 0 0
I. BUYing money ordl:!rs LJ 0 0 j&
g. Obtaining special services, induding Certified Mail. Registered Mail, Insured 0 0 0 I;giMail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 03l
L Buying stamp-colleeting material 0 0 0 ~
Other Postal Services

a. Entenng permit mailings DYES %i NO

a. ResettlnglusHlg postage meter DYES !Xl NO

Nonpostal Services

a. PickIng up government forms
DYES I3i NO(such as tax forms)

b. USing for school bus stop DYES ~ NO

c. Assisting senior cibZes, persons with disabilities. ect. DYES ~ NO

If yes, please explain:

d. USing public bullebn board DYES I]f NO

•• Other DYES o NO

If yes, please explain

2. Do you pass another Post Office dunng business hours white traveling to or from work, or shoppIng, or for personal needs?

DYES Ji:i NO

If yes, please explain
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

o Berter

If yes, please explain

~ JUSI as Good o No OpinIOn o wo""

4. For which of the following do you leave your community? (Check all that apply.) V'Jhere do you go to obtain these
services?

f.i2( Shopping

Ii2f Personal needs

r,i Banking

0 Employement

0 SOCIal needs

,,

-

II

II

5. Do you currently use local bUSinesses In the community?

o vo,~ No

If yes, would you continue to use them jf the Post Office is discontinued?

o Vo,O No

Name

Address

1(0 'f fYI/IRe i£

P (I 3d' I:J, J.

OgJEEirli

(R..

Telephone

Date ..3-1- 1/
Please add any addItional comments on a separate piece 01 paper and attach It to thiS form. Thank you for taking the time to
complete this Questlonnaire.
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Postal Service Customer Questionaire

Please ched< the appropnate box to Indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Daily Weekly Monthly Never

a. BUying Stamps 0 0 Li 0
b. Mailing Letters 0 d 0 0
c. Mailing Parcels 0 0 0 0
d. Pick up Post Office box mall d 0 0 0
e. Pick up general delivery mall 0 0 0 0
f. Buying money orders 0 0 0 0"
g. Obtaining special services, Including Certified Mall, Registered Mail, Insured 0 0 f6' 0Marl, Delivery Confirmation, or Signature Confirmatlon

h. Sending Express Mail 0 0 0 0
L Buymg stamp-collecting matenal 0 0 0 ~
Other Postal Services

e. Entenng permit marllngs DYES ~O

a Resetting/USing postage meter DYES 10NO

Nonpostal Services

a. Picking up government forms
DYES 0NO(such as tax forms)

b. Using for school bus stop DYES g'NO

c. Assisting senior cittzes, persons with disabilities. act. DYES B"NO

If yes, please explain:

d Using public bulletin board DYES El' NO

e Othe' DYES riNO

If yes, please explain

i'

2 00 you pass another Post Office dunng business hours while traveling to or from wolk, or shopping, or for personal needs?

~ES 0 NO

If yes please explain~ ¥ ?:.l
~>? VI.-

RECEIVED

MAR t 5 2011
POST OfFICE OPERATION'S

AlAMO AREA
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If you previously received caTTier delivery, there will be no change 10 your delivery service - proceed to question 4. II you
3. previously received Post Office box service or general delivery service, complete this section. Hew do you think caTTier

route delivery service compares to your previous service?

o Better

If yes, please explain

o JUSl as Good o NoOpinJon o Wo'Se

4 Forwnlch of the following do you leave your community? (Check all thai apply.) Where do you go to obtain these
services?

Q/ ShoppIng

~ Personal needs

[j/ "aok""
~Employement

~SOCIal needs

5. Do you currently use local bUSinesses '" the community?

o Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?

o YesO No

Dale .,..3-/O-;lb/1

Please add any additional comments on a separate pIece of paper and attach It to \hls form Thank you for taking the time to
complete thiS questionnaire,
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Postal Service Customer Questionaire

Please check the appropnale box to indicate whether you used the FRANCITAS Post Office for each of Ihe following

Postal Services Daily Weekly Monthly Never

a Buying Stamps 0 0 I'iJ 0
b. Mailing letters 0 I;;iJ 0 0
c. Mailing Parcels 0 0 IYi 0
d. Pick up Post Office box mall /'iii 0 0 0
• PICk up general delivery mail ~ 0 0 0
f. Buymg money orders 0 0 ~ 0
g. Obtaining special services, Including Certlfled Mall, Registered Mail, Insured 0 0 ~ 0Mait, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 IYi
; BUYII"l9 slamp-collecting material 0 0 0 &J
Other Postal Services

a Enlonng permit mailings DYES IYi NO

a. Resetting/using postage meter DYES r.sa NO

Noopa.tal Services

a Picking up government forms I'i£i YES o NO(SUch as tax forms)

b Usmg for school bus Slop DYES ~ NO

c. Assisting senior cltlzes, persons with disabilities. ect. DYES [Sj NO

If yes, please explain'

d USIng public bulletin board DYES IYi NO

• Other DYES I'ii NO

If yes, please explain

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or lor personal nee<ls?

o YES []I NO

If yes, please explain

RECEIVED

MAR 15 2011
POSTmICE OPERATION'S

AUMOAREA
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If you preVIously received carrier delivery, there will be no change to your delivery setvlce - proceed to question 4. If you
3. prevIOUSly received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

o Bener

If yes. please explain

o Just as Good o NoOpinion ~ Worse

4

5.

For whICh of the following do you leave your community? (Check all that apply_) V\'llere do you go 10 obtain these
services?

[jjJ Shopping

@ Personal needs

I'ij Banking

0 Employement

I'ij SOCIal needs

Do you currently use local businesses in the community?

[jjJ Yes 0 No

If yes, would you continue 10 use them if the Post Office Is discontinued?

DYes &i No

Name 2 / t7 '1 t2 /'1 Ho J I 0 "'-'A '1

Address 209 Add 11']- C~vdT~ ij.l/.g I

relephone I 3 401- S}?g - ;U) 'r2

Date 3-11-2.01/

Please add any additional comments on a separate piece 01 paper and anach It to this form. Thank you for taking the time to
complete tt'IiS questionnaire.
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Postal Service Customer Questionaire

Please check the appropnate box 10 Indicate whether you used the FRANCITAS Post Office for each of the followmg

Postal Services Daily Weekly Monthly Never

•• Buying Stamps 0 0 0 ~
b. Mailing letters 0 0 0 ~
c. Mailing Parcels 0 0 0 IS1
d. Pick up Post Office box mall 0 d' 0 ~~O

e. Pick up general delivery mall 0 0 0 if
f. Buying money orders 0 0 0 ~
9 Obtaining special selVlceS, Ineludlng Certified Mall. Registered Mail, Insured 0 0 0 ~Mall, Delivery Confirmation, or SIgnature Confirmation

h sending Express Mall 0 0 0 d'
I. BUying stamp.collectlng material 0 0 0 ~
Other Postal Services

~O•• Entering permit maltlngs DYES

•• Resetting/using postage meter DYES ~
Nonpostal Servicel

g{o• PIcking up government forms
(such as tax forms)

b USing for school bus stop o NO

c. Assisting senior citizes, per'$ons with disabilities. ect. o NO

n':> aJk.rw(

d ~ES o NO

e Other ~ES o NO

;- IxiS
~

2. 00 you pass another Post Office dunng siness hours while traveling to or from worl<, or shoPPln~ personal needs?

o YES NO

If yes. please explain



,
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o

If you prevIOusly received carrier delivery there will be no ch .
3. prevIously received Post Office box seNi~ or general dehveange t~ your delivery service - proceed 10 question 4 II you

route delivery service compares to your previous service? ry servIce, complete this section. How do you think ca';'ler

o Better . 0 Just as Good 0 No Opinion ~rse
II~•. plea,e e"",,,"..:IE I,S_~I \ bh c~u. Jh. - --'
B1d:\'eft~c1~kGm}sXti(UlCR~j(f/3rulWft< f9hPCE~~~iV
For wtllch of the follOrng do you leaveS8N1)"? U/A your community? (Check all that apply,) Where do you go to obtaIn these

Ii2f Shopp,", 1?Ie-~ rt= IT~
o Personal needs

o Banking

o Emplo,ement

o SOCIal needs

5. Do you cU7ntly use local bUSinesses in the community?

IZi Ye.O No

If yes, would you continue 10 use them if the Post Office is discontinued?

o Ye.dNo

Telephone:

Date j-l- II
Please add any addItional comments on a separate pteee ofcomplete thiS questionnaire. paper and anach 1110 this form. Thank you for taking the tlme to

7lliL)(.. do tlot- LioSe.. Trancl1Z1..S l>ost Ofhce. I;\Jilhoul
0-..- ns+ CffJCl ~((. Will not- h( ~ +oldl Clf\C( -tfX

Chl,lr(li wi II los<.- \...5 nCtJflC--·
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Postal Service Customer Questionaire

Please check the appropnate box to indIcate whether you used the FRANCITAS Post Office for each of the follOWing

Daily Weekly Monthly Never

0 0 ~ 0
0 0

~
0

0 0 0
0 ~ 0 0
0 W 0 0
0 0 0 E;/
0 0 rV' 0
0 0 0 rv"
0 0 0 ~

DYES

DYES

DYES

II yes, please explain" 01A
c. Assisting senior citizes, persons with disabilities. act

BUYIng money orders

g. Obtaining speCIal services, Induchng Certified Mail, Registered Mail, Insured
Mall, DelIVery ConfirmatIon, or Signature Confirmation

h. Sending Express Mail

I. Buying stamp-.collecting matenal

Other Postal Services

a. Entering permit mailings

Postal Services

b. Mailing Letters

e PICk up general delivery mall

d. PIck up Post Office boJC mail

c. Mailing Parcels

a. Buying Stamps

a. ResetUng/usmg postage meter

Nonpostal Services

PickIng up government forms
a. (such as tax foons)

b. Using for school bus stop

d Using public bulletin board dYES 0 NO

e. Othel o-?ES 0 NO

1fl:p~a .. eXPI.a;r I . .1 fVtp A.t- notl (es
-=t:Q (J I\ V 0 lA.n+u. f., W \.LA -..Yn...liV ifS I lit l1.15,

2 Do you pass another Post Office dunng buSiness hours whde traveling to or from work, or shopping,~ personal needs?

DYES 0'NO

I
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o Just as Good

SOCIal needs

Personal needs

Employement

Banking

3 If you preVIOusly receIved carner delivery there win be no ch t
_ ~~~;~~ll~~se~ost Office box $erva~ Of general dehve~;:~~O~~:i thS:~- PHroceed to question 4. If you

compares to your previous service?' on, ow do you thInk carrier

o Better

4

5. Do you curr~ use local busmesses In the community?

ut Ye, 0 No

If yes, would you contl7ue to use them if the Post Office is discontinued?

DYes 0' No

N,me rrara±zts, \)0) "FI rG ~tYt~n--,-r _
Add",,, p. O· t>:ll1J" l~(p, frttl\CJ0..). I Tt ,,'1/.0 \
Telephooe L3lRU 5R g -, ~OO .>..--c....:....:..:::......:. _

Dele 3-1-1\
Please add any additional comments on 8 separate· fcomplete thiS questionnaire. pteee 0 paper and attach it to this form Thank you for taking the time to

USPS 15 Ov Uto.\ -par+- +0 -+h:::- Tr6tnu\O(.S. Vol T-il'f.­
1)c.,pax+mu\+. Wt+hou.1-' t-Y\-t ?C~+ Of+1LL W{ wMet

wa.rn~ tQIYl\Y1LLn t ~ o-f ~I /2.E SO-ttLJ IlCL "pc~t
()-f-t, (.l mu,u [II \\o&l\y) wl-l.cJ· l' rC\.l" C. t\-tD I ') l\-(\C,\ It

\~-tY1c... (J\~'-j P\Q.u..... w~rt. --\+u. l1omm.\,l..n l1t-J Ccr(\t' ')

-+v:y.:t+u. r. W rtV1.au.+ 1-\ --I \ric. T Vf 1) wd\ disc,cfCM '
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Postal Service Customer Questionaire

Please check the appropnate box to indicate whether you used the FRANCITAS Posl Office for each of Ihe following

Postal Services Daily Weekly Monthly Never

a. BUYing Stamps 0 0 Il?J 0
b. Mailing letters 0 18I 0 0
c. Mailing Parcels 0 0 f&1 0
d P,ck up Post Office box mall I8j 0 0 0
•• Pick up general delivery mall 0 0 0 ~

Buying money orders 0 0 0 129
g. Obtaining special services, including Certified Mail. Registered Mail, Insured 0 0 Ii1l 0Mail. DelIvery Confirmation, Of Signature Confirmation

h Sending Express Mall 0 0 ~ 0
I. BUYing stamp-collectmg matenal 0 0 0 ~

Other Postal Services

a. Entering permit mailings o YES gNO

a. Resetting/using postage meter o YES ~ NO

Nonpostal Services

a Plckmg up government forms
~ YES o NO(such as tax forms)

b. USing for school bus stop o YES ~ NO

c. ASSisting senior cctizes, persons with disabilities act, o YES ~ NO

If yes, please explain"

d Using publiC bulletin board o YES ~NO

•• Other o YES ~NO

If yes, please explain

2. Do you pass another Post Office during business hours while traveling to or from wori<, or shopping, or for personal needs?

o YES ~ NO

If yes. please explain
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If you preVIOusly received carrier delivery, there will be no change 10 your delivery S&fVIC8 - proceed to question 4. If you
3. preVIOUSly received Post Office box service or general delivery service, complete thIS section. How do you think carner

route delivery service compares to your previous service?

o Better

If yes. please explam, :r
o Just as Good

~ A b u'}JC 0>"

•

5.

For whIch of the following do you leave your community? (Check all that apply.) INhere do you go 10 obtain these
services?

ij!j Shopping 13 I." <5/1"b

0 Personal needs

Il?i Banking (} If,H1"'(" (JJlL4uoJ I

0 Employement

0 SOCIal needs

Do you currently use local bUSinesses in the community?

Ila Yes 0 No

If yes, would you continue to use them if the Post Office IS discontinued?

DYes I)g No

Name

Address: '-I1?3

Telepho,e: q ') '1- 5' 78-/0) 9

Dale q ",41411 ~Oll

Please add any addItional comments on a separate PIeCe of paper and attach It to this form, Thank you for taking the bme to
complete thiS questionnaIre,
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Postal Service Customer Questionaire

Please check the appropnate box to Indicate whether you used the FRANCITAS Post Office for each of the following

Postal Services Dally Weekty Monthly Never

a BuyIng Stamps 0 0 g 0
b. Maihng Letters 0 !if 0 0
c. Mailing Parcels 0 0 [g'" 0
d. Pick up Post Office box mall 0' 0 0 0

•• Pick up general delivery mall 0 0 IE' 0
f. BUying money orders 0 0 0 IB'

9 Obtaining special services, Including Certified Mail. Registered Mail, Insured 0 0 r5' 0Mall. Delivery Confirmation, or Signature Confirmation

" Sending Express Mail 0 0 0 B"
,. Buying stamp-collectlng material 0 0 0 if
Other Postal Services

•• Entenng permit mailings DYES I3'NO

a. Resetting/using postage meter DYES ~o
Nonpostal Services

a. Picking up government forms
DYES g'NO(such as tax forms)

b Using for school bus Slop DYES !B'NO

c ASSiSting senior clllzes, persons with disabilities. ect. DYES u;r'NO

If yes. please explain'

d. Using pUblic bulletin board DYES IB'NO

e. Other DYES ILtNO
If yes, please explain

2. Do you pass another Post Office dunng busmess hours while traveling to or from work, or shoppIng, or for personal needs?

I0"YES 0 NO

\



If you prevIously receIved carrier delivery, there Will be no change to your delivery seNlce - proceed to question 4. If you
3. preVIously received Posl Office box service or general delivery seNloe, complete this section. How do you think carner

route delivery service comparM 10 your previous seNloe?

4

o Sener 0 Just as Good 0 No OpinIOn ~rse

,,:s:~e~t[~~~~
For whIch of the following do you leave your commuOlty? (Check alt thai apply.) 'MIera do you go to obtain lhese
seNlces?

Shopping ~"o-:::.__-,-;- _
Personal needs '\l~I\..\;

Banking ~

Employement

Sea.1 oeed, :P-l~""""~"'·.1.1 ~-=..:E:),,+------------------

5. Do you currently use local bUSInesses in the community?

~YesD No

If yes, would you contmue 10 use them if the Post Office is discontinued?

o YeS~NO

Namo ~~X\ ,h\\~s\"-:S:;~C),I"
Addre,,~t.~ ~~ \i~7'i--=---__
TOIOPhooe~\-9:;1J.''d..\'51 ~\ "]Llo.'O..L\,--A"""-"~.L,"",-,-,"d-",---- _

00'0 ::, \ tol--'\....lo.\ _

Please add any additional comments on a separate piece of paper and attach 1110 Ihls form. Thank yoo for takIng the time to
complete thiS questionnaIre
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Postal Service Customer Questionaire

1 Pleass check the appropnate box 10 Indicate whether you used the FRANCITAS Post Office for each of the follOWIng

Postal Services

8. BUying Stamps

b. Mailing Letters

c. Mailing Parcels

d, Pick up Post Office box mail

e PICk up general delivery mall

f. Buying money orders

9 Obtalnmg special 5elVlceS, lnduding Certified Mall, Registered Mall. Insured
Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. BUying slamp-collecting material

Other Postal Services

Daily

D
D
D
D
D
D

D
D
D

•

D NO

~O
fs{o

DYES P-fNO

DYES ~NO

DYES

DYES

~ES

USing for school bus stop

Assisting senior citizes, persons with disabilities. act.

Entering permit mailings

Resetting/using postage meter

If yes, please explain:

a.

c.

b.

a.

i
~
~

d. USing pUblic bulletin board 0 YES 0 NO A..
e. Other ~ 0 NO ~~

~~ pleWF eX"''lIn _ 11 ,/ Ilh ~
~ /vrr ff[ t(0l'lt\£- ALL IMP---) f'r1tGG.Pox Tu1/1J1JfJ1J$ rlllL <!

Do you pass another Post Office dunng buSiness hours while traveling to or from work, or shopping, or for personal needs?

AI~ DYESDNO

"ye•. plea•• 8<pla" , Vf:J] tJ~.:( 0 f-TE--N>-

Nonpostal Services

PIcking up government forms
a (such as tax forms)

2
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I

o

Shopping

Employement

Banking

SOCIal needs

o
o
o
o
o

If you preVIously receIved carrier delivery there will be no ch .
3. prevIously received P st Office box servi~ r general delive~nge t~ your delJlvery s~rvice.- proceed to question 4. If you

mpare your prevIous service? service, comp ete thiS section. How do you think ....

o Better 0 Just as Good 0 No Opinion 0 Worse

A~zg'" ftM¥'Af"fiu:!7tot'!k'/~~fTJfPzm
.,4~I'c'f ~1\1 1-10N~ , -

:~:v.-:I~ of the follOWIng do you leave your community? (Check all that apply.) I/'ohlere do you go to obtaIn these

~'\lUL- :r..)}Ij C(.OS.t:.S "\

£-

4

5. Do you currently use local bUSinesses In the community?

o Vo,O No rft+F-~ Il-f-Ji...- ~10E....
If yes, would you continue to use them if the Post Office is discontinued?

o vo.O No

777(, L•

3/.5/11
Telephone

Address.

Date

=N,m=-o_&1i-f?T $E..-uJ £d....( -'
fl.-D. Bb)<. I~8 I bel4-.vC- LJ::&S /> r;:.
~~( - S7 Z, 'G4-o 6 I

Please add any addrtlonal comments on a separate piece of nd .complete thiS quesltonnaire. paper a attach It to thIS fonn. Thank you for laking the Irme to

Pu7frl'( c;,
>

C.LsSllJ~

LJb·IJ Pgfl V /S)£'

lN LI'\- W~~J) I

f'l-M FI f?f»L [ A~ AI""' 5T
/he.. DAJ A ~e.A L ReUTfi-.--Ai Bsr O~f'c(, ,. UNL[..SS

V\E:.. W ,r~ A. F~E. Bo)<
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Postal Service Customer Questionaire

1 Please check the appropnale box to Indicate whether you used the FRANCITAS Post Office tor each of the follOWIng

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 ~O
b Mailing letters 0 0 ~ 0
c. Mailing Parcels 0 0 0 ~
d. Pick up Post Office box mail 0 G:Y'" 0 0
•• Pick up general delivery mail 0 0 fa 0
f. Buying money orders 0 0 IY 0
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured 0 0 r;:V 0Mail, Delivery Confirmation. or Signature Confirmation

h Sending Express Mall 0 0 0 ~
, Buying stamp-colleetmg malenal 0 0 0 Q.;
Other Postal Services

a Entenng permit mailings DYES [;j-fl'6

a. ResettlngfuslIlg postage meter DYES ~
Nonpostal Service8

~YESa PIcking up government forms o NO(such as tax forms)

b USing for school bus stop DYES ~o
c Asslstmg senior dtJzes, persons With disabilities ect. DYES DNO

If yes. please explain

d. Using public bulletin board DYES lid NO

e. Other DYES QN6
If yes, please explain,

2 Do you pass another Post Office dunng business hours while traveling to or from work, or ShOPPing, Of for personal needs?

DYES g-NO

If yes, please explain

RECEIVED

MAR I 72011
POST OfFICE OPERATION'S

AlAMO AREA
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If you preVIously receIved carner delivery, there WIll be no change to your delivery service - proceed to question 4. II you
3. preVIously received Post Office box service or general delivery seMC8, complete this section. How do you think carner

route delivery S8rvtee compares to your previous servtee?

o Bener o Just as Good o NoOprmon

If yes. please explain

4 For which of the followmg do you leave your communrty? (Check all that apply.) Where do you go to obtain these
services?

o Shopping

IlfPersonal needs

g/ Banking

0 Employement

fliI SOCIal needs

5. Do you currentty use local businesses in the communrty?

o Ves Gi No

~A!!!dd!!!re!."s!:s·__J.e. /)

If yes, would you contlnue to use them If the Post Office is discontinued?

o vesQ No

Name

Date

Telephone

Please add any addlbonal comments on a separate piece of paper and anach it to thiS form. Thank you for taking the trme to
complete thiS questionnaire
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Postal Service Customer Questionaire

Please ctleck the appropnate box to Indicate whether you used the FRANCITAS Post Office for each of the follOWIng

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 0 III 0
b. Mailing letters II 0 0 0
c. Mailing Parcels 0 0 0 0
d Pick up Post Office box mall • 0 0 0
e Pick up general delIVery mall 0 0 iii 0
f. Buying money orders 0 0 0 0
Q. Obtaining spectal services. ,ndudlng Certified Mall, Registered Mall, Insured 0 0 0 0Mall, Delivery Confirmation, or Signature ConfirmalJOn

h. Sending Express Mail 0 0 0 0
I. Buying slamp.col1ectlng material 0 0 0 0
Other Postal Services

a. Entering permit mailings DYES iii NO

a Resetting/uSIng postage meter DYES ~ NO

Nonpostal Services

a. Picking up government forms
DYES IQj NO(such as tax forms)

b. USing for school bus stop DYES III NO

c. Assisting senior citizes, persons with disabilities. ect. DYES lID NO

If yes, please explain"

d. USing pubhc bulletin board DYES [l!j NO

e. Otf>e, DYES o NO

If yes, please explain

2. Do you pass another Post Office dunng business hours while traveling to or from woO!., or ShOPPIng, or for personal needs?

DYES Ii NO

Jf yes, please explain
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3
If you preVIOusly received carrier delivery, there will be 00 change to your delivery service - proceed to question 4. If you
preVIously received Post Office box service or general delivery service, complete thiS sectlon. How do you think camer
route delivery service compares to your previous service?

o Better o JUS! as Good o NoOplnJon o Wo""

If yes, please explain

, For which afthe following do you leave your commumty? (Check aUtha! apply.) VVhere do you go to obtain these
services?

LX.
Employement

Banking

Shopp". v= ';;:;v, {;; /",eJ tY 9' I. t?f..cr1g f

I
Personal needs ( , ( (

SOCIal needs

,
) J

;~I-- Sf(f~0'-'J.cf...LL,fi~O _

3- $'- J~/I

5. 00 you eurrentty use local buSInesses In the community?

o Yes~o
If yes, would you continue to use them if the Post Office is disconttnued?

o Yes 0 No

B4A/'L r;!;£. R Q4)Name

Address

Date

Telephone:

Please add any additional comments on 8 separate piece of paper and attach it to this lonn. Thank you lor takmg the tlme to
complete thiS questlonnalre,
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Postal Service Customer Questionaire

Please check the appropnale box to mdicate whether you used the FRANCITAS Post Office for each of the follOWIng

Weekly Monthly Never

li1I 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 ~

0 0 ~

fi2i 0 0

DYES P-!1 NO

DYES r.Ji NO

DYES ONO~~

DYES j1O' NO

Il;j YES 0 NO

1~ rn,f.JL,IO.wU>l'='.-,w-h4'~==-- __

Sending Express Mail

Buying stamp-collecting material

Obtamlng speCial selVlces, Including Certified Mail, Registered Mall, Insured
Mall, Delrvery Confirmation, or Signarure Confirmation

PICk up general delivery mall

Buying money orders

PICk up Post Office box mall

Postal Services ' A .. tI. / ~ . Daily

a. Buying Stamps .1~~~~ 0
b. Mailing Lette"~ ::xAfjt, OJ\./.-1A "f'! j ~ 0
c Mailing Parcels wJwvv~ o..J,.J..; to rro 0

~

o
o
o
o
o

f.

e

c. Assisting senior cilizes pe~ons with disabilities, ect,

Ifyes, PleaseexPtain'~

Other Postal Services

8. Entenng permit malhngs

d.

8. ResettJngluslng postage meter

Nonpostal Services
Picking up government forms

8. (such as tax forms)

b. USing for school bus slop

h.

g.

d USing public bulletrn board

e Other

If yes, please explain

SYES 0 NO

DYES ONO

2. Do you pass another Post Office dunng buSiness hours white traveling to or from work, or shoppmg, or for personal needs?

~YES ONO

?~ C) ifY.~&_----
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If you preVIously receIved camer delivery, there will be no change to your dehvery servrce - proceed to question 4. If you
3. prevIously received Post Office box 5eMCe or general delivery S6Mce, complete this section. How do you think camer

route delivery service compares to your previous sarvlce?

o Bener 0 Just as Good 0 No Opinion __ Worse

If yes pleaseexpl",P~+A.p M-Ux.e~ \R~,

4 For which of the follOWing do you leave your community? (Ched< all that apply,) Y'lhere do you go to obtaIn these
services?

o
o
o
o
o

Shopping

8801009 A../\/'v

Employement

Social needs

5. Do you currenUy use local businesses In the community?

o Ves 0 No '(\0"Y\i.-
If yes, would you continue to use them jf the Post Office is discontinued?

o V.. O No

Name AV~ \q f(,'v, <:J CAd~
Add,." <p, 0, B (J'{, 77 m,
TelePho,e2lpi - 6RR - 74Q if~
Date3J Ypl
Please add any addItional comments on 8 separate Piece of paper and anach It to this form. Thank you for lakIng the bme to
complete thlS questionnaire



l

Tom Billington
Manager. Post Office Operations
I Post Olliee Dr
San Antonio TX 78284-9993

Tom.

FRANCITAS / DOCKET 1363966 - 77961 / ITEM 22 / PAGE Hi

The Number one reason that you have stated in your letter for the closure of our post
office is a direct result of the person (Anna) who is operating our post office now.

When you walk in the door of our post office, the counter where the sales of items are
made is directly to the left of the boxes. Anna is never there. To be waited on you must
either ring a bell or callout to her. When she does finally come out to wait on ),ou she
gives a person the feeling that you are inconveniencing her to do so. I realize that she has
an office in the back where she has paperwork to do but usually when J go in and force
her to come out to wait on me she is talking on her cell phone.

She never knows what stamps she has for sale and must always get them out of the safe
to see what she has. She is also very poor at remembering to take the United. States flag
down in the evenings. I soon got tired of stopping and taking it down for her and putting
it in my mailbox for her to find.

Anna has been the Officer In Charge of our Post Office numerous times over the last 10­
15 years and every time she is in charge we are threatened with the closure of the office.
I would think that this alone would tell the Post Office that she does not promote the sale
of items.

When Melanie had the Post Office (she is the Postmaster now al the LaWard office) she
would always let me know what new stamps where coming out and keep a sheet or two
for me to buy after they where available for sale. Melanie usually had a poster hanging of
the latest stamps the post ofTIce was offering. Anna does not in any way try to sell items
like stamps or packaging or anything else. Melanie would talk to us Anna does not.

This post office is the only thing besides the fire department building that gives Francitas
any substance. I really feel that it is unfair to keep threatening us with closure. It is the
onJy place that the elderly have in our community to come and visit and with a caring
postmaster in charge the best and only place to find out what is happening in the area.

To ask us to drive 15.8 miles to receive our mail is something I will not do. I will pick all
my mail up in Blessing first.

Mailing Packages - When mailing a package. how do we know what the postage will be?
Sure I can weigh my package and then go online to figure out the postage but the
majority of the customers here don"t have that option. Also, how will we receive
packages too big for our mailbox?
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Purchasing Stamps by Mail - Where do you get this Form 3227-R? Online? Then there
is the same problem as before. The elderly don't have computers. How can the order be
processed immediately? The carrier takes the time to see if they are canying the stamps
that are needed?

Purchasing postal Money Orders - We are expected to wait at our mail box until the
carrier arrives? What is they are down the road looking for the stamps that the previous
customer wanted. How weuld you know when they will get to your mail box?

•
Special Services - I estimate that it would take a minimum of two probably three days to
receive these letters. Day one-you would gCI the notification in the mail. day two-you
would put the notification back in your mail box. If the carner had not removed the
special letter from their "to be delivered' mail then they would take the signed
notification and put the special letter in your box. If they didn't have the letter then it
would be day three before you got the special Jetler.

Holding Mail- What Post Office would we have to go have our mail placed on hold. La
Ward?

One more thing - where is the space that will be needed to sort our mail out before
delivery. The La Ward Post Office is not very large will it be able to handle the added
volume of the Francitas mail?

Could we keep our Post Office open and just not have an attendant there for all the extra
hours?

Sincerely.
Aven Rhoades
POBox 197
772 Jackson Co Rd 448
Francitas TX 77961
361-588-7424 home
361-588-6500 business closed Mon & Tue
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Postal Service Customer Questionaire

Please check the appropnale box to Indicate whether you used the FRANCITAS Post Office tOf each of the folloWIng

o NO

i:i NO

o
oBuying money orders~ .M.J...J

Pick up Post Office box mall

PIck up general delivery mall

d

PosUIServices . ;-:'.d.1i. "J~ 'i Daily Weekly Monthly Never

a. BU,,,gStampa.<.-{AiL~~~.J1k\.,~ 0 0
b. M,,'log L'"'" wJ\l,.J~ QA.L1»8 0 0 0 0 0
e. M"lIog P"col, wJ.vv~ O/IJJ~ ?-o~ 0 0 0 0

~ 0 0 0
o 0 &
o 0 0

g. Obtalnrng special selVlces, including Certified Mail, Registered Mall, Insured .. _0 0 0 0
Mall, Dehvery Confirmation, or Signature Confirmatlon~~

h. Seod"g Exp.." Mall~~ • 0 0 ~
I. Buylog 'tamp-coll'ctlog mat,rial ..:J J.~~~ "i~~ 0
OtherPostalServlces 7cA~~~ ~ I

3. Enlen~perrmtmalhngS ~ ~~~ ~~YES ~ NO

a. ~R'ii.Y,ogJU~ "'- ijltl-bt~17: """'..).) •~S ~ NO

NonpostalServices~ee,_~~~-
PIcking up government forms 0 {Jn - 'J.,l" ~ 0 YES

3. (sudlastaxforms) ¢"<"\~~

b. Using for school bus stop 0 YES

,

c. AsslaMg '.010' ellIm. po","a With dl~ablli".a. ect. • -gj YES 0 NO .;J),
If yes, please explain l)....~~~~ ~) ,/W\.

d

e.
u~~\).)AJ~ ~
Other

If yes, please explain

]:&tYES 0 NO

DYES ONO

2 Do you pass another Post Office dunng bUSIness hours white traveling to or from work, or shoppIng Of for personal needs?

~YES ONO



o Better
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If you preVlOl.lsly receIVed carner dehvery. there WIll be no change to your delivery service - proceed to question 4. If you
3 previously received Post Office box sef"V1ce or general delivery service, complete this section. How do you think carner

route delivery seNlce compares 10 your pre\llous service?

o Just as Good 0 No Opinion 'BI Worse

..::..It.L>~,,,,,,ee,,,,,ee='Ple,,,,,,,;n-I$&1i/;~~jze!~~ I~

4

5.

Forwhldl of the following do you leave your community? (CheCk all that apply.) VlJhere do you go to obtam these

'o""'''? .D.YJ 01(~~ ~..-:etv-o Shopping T I -U

o Pe"onol need, 1J~ 0 II-M N..M.. d1P LRQ... kJ Gob 0

o Banking

o Employement

o Social needs

00 you currently use local bUSinesses in the community? •

o Yo,D No '() iY'hfL-~
If yes, would you continue to use them If the Post Office I} dlsconnn

DYe, 0 No '(\~ U:.N'......u..uL""-''-''-'

NemenIL- 2cw-k~8~rJ!va~ _
Ad"." P. 0 !?> d'k '? d.J =f~
To"phono" 3C 0 I ' 5 ~B> 14 J t.j

Date 0/~ !U----------
Please add any addltlonal comments on 8 separate pIece of paper and attach It to thIS form. Thank you for takIng the time to
complete !hIS questionnaIre.

I

~
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Tom Billington
Manager. Post Office Operations
I Post Office Dr
San Antonio TX 78284-9993

Tom,

The Number one reason that you have stated in your letter for the closure of our post
office is a direct result of the person (Anna) who is operating our post office now.

When you walk in the door of our post office. the counter where the saJes of items arc
made is directly to the left of the boxes. Anna is never there. To be waited on you must
either ring a bell or call out to her. When she does finally come oul to wait on you she
gives a person the feeling that you are inconveniencing her to do so. I realize that she has
an oflice in the back where she has paperwork to do but usually when I go in and force
her to come out to wait on me she is talking on her cell phone.

She never knows what stamps she has for sale and must always gellhem out of the safe
to see what she has. She is also very poor at remembering to take the United States flag
down in the evenings. I soon got tired of stopping and taking it down for her and putting
it in my mailbox for her to find.

Anna has been the Officer In Charge of our Post Office nwnerous times over the last 10­
15 years and every lime she is in charge we are threatened with the closure of the office.
I would think that this alone would tell the Post Office that she does not promote the sale
of items.

When Melanie had the Post Office (she is the Postmaster now al the LaWard office) she
would always let me know what new stamps where coming out and keep a sheet or two
for me to buy after they where available for sale. Melanie usually had a poster hanging of
the latest stamps the post office was ofTering. Anna does not in any way try to sell items
like stamps or packaging or anything else. Melanie would talk to us Anna does not.

This post office is the only thing besides the fire department building that gives Francitas
any substance. I really feel that it is unfair to keep threatening us with closure. It is the
only place that the elderly have in our community to come and visit and with a caring
postmaster in charge the best and only place to find Oul what is happening in the area.

To ask us to drive 15.8 miles to receive our mail is something I will not do. I will pick all
my mail up in Blessing first.

Mailing Packages - When mailing a package, how do we know what the postage will be?
Sure I can weigh my package and then go online to figure out the postage but the
majority of the customers here don"t have that option. Also. how will we receive
packages too big for our mailbox?



Purchasing Stamps by Mail - Where do you get lhis Form 3227-R? Online? Then there
is the same problem as before. The elderly don't have computers. Ilow can the order be
processed immediately? The carrier takes the time to see if they are carrying the stamps
that are needed?

Purchasing postal Money Orders - We are expected to wait at our mail box until the
carrier arrives? What is they are down the road looking for the stamps that the previous
customer wanted. How would you know when they will get to your mail box?

Special Services -I estimate that it would take a minjmum of two probably three days to
receive these letters. Day one-you would get the notification in the mail. day two-you
would put the notification back in your mail box. If the carrier had not removed the
speciallettcr from their 'to be delivered' mail then they would take the signed
notification and put the special letter in your box. If they didn't have the letter then it
would be day three before you got the special letter.

flolding Mail- What Post Office would we have to go have our mail placed on hold. La
Ward?

One more thing - where is the space that will be needed to son our mail out before
delivery. The La Ward Post Office is not very large will it be able to handle the added
volume of the Francitas mail?

Could ""e keep our Post Office open and just not have an attendant there for all the extra
hours?

Sincerely,

flu.., ~i.' G(VVvV

p. ) . 001 .?'2.J
AJ",ALov~
:r-~\)! ?rNfI/
3(P(, 68'6 - 74JJ./
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Postal Service Customer Questionaire

Please check the appropnate box to IndIcate whether you used the FRANCITAS Post Office for each of the follOwing

Postal Services

a Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. PICk up Post Office bole mati

e PICk up general dehvery malt

f. Buyl1"9 money orOPrs

g. Obtaining special serviceS, including Certified Mail, RegIstered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

h. sending Express Mall

i. Buying stamp-collecting material

Other Postal Services

a. Entenng perrrllt mailings

a. ResetlJngfuslng postage meter

Nonpostal Services

Picking up government forms
a. (SUCh as tax forms)

b USing for school bus stop

c. Assisting senIor citizes, persons with disabilities. &ct.

II yes. please explain.N k

Daily W0' Monthly Never

0 0 0
g 0 0 0
0 ~ 0 0

~
~

0 0
0 0 0
0 0 0 ~
0 c;Y 0

~0 0 0

0 0 0 ~

DYES ~o
DYES ~

DYES ~o

DYES mA
DYES ~

YES

~ES

d. Using publJc bulletin board

Do you pass another Post Office dunng business hours while traveling to or from wor1t, orJPopPlng or for personal n

IStYES 0 NO
!.

If yes, please explain lui!1et..:p.[a~~:lf~fi~~~~§~1~~E:~~.t+: ' ~'I.op2!J.Mill!t::m11

t\om.Q.. SD 'IS ~~ W\trCJ (j-uwf) 0+ ~

f'QWS 1n SWj- Opm-

e. Other

2
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hmlf·

lI\lM.-j WO\l..lO II) 10-,*, S-tL>L.v-> ord~ WnA ~1'\IJJ1t.
For which of the following do you leave your community? (Check atlthal apply) lI'vtlere do you go to obtain these
sel'Vlces?

If as, please explain:

~oca-\c.-

If you preVlO1Jsly receIVed carrier delrvery, there win be no change to your delivery sel'Vlce - proceed to questlon 4. If you
3. preVIOusly received Post Office box service Of general delivery service, complete thrs section. How do you thInk camer

route delrvery seMc:e compares 10 your preVIous 5el'Vlce? • ./

o Bener 0 Just as Good No Opinion ~Worse

4

0' ShOW
I
"" ~f'fJ L4.w. \~ ~f.!.LQ_---

rz:( Personal needs \ )

0' Boo'."" 12@r'{JI-----::-----------­
rz( Employement W?\.Uw (JY-lh-
~ SOCIal need'~"-'j w\wu \ h!LCl 4-0 1f~--

5.

Name~ I QamllNl. -r CWLia JQIll<!..ufta~ _
Addr.., p. D. BOX 11I3 , 11ttnU'~) n.~---rft~Io~J _
Te~phone (mD DZ8 -13/.pQ

Dete 3- Tl -11
Please add any additional comments on a separate piece of paper and attach it 10 this toon. Thank you for taking the time 10
complete this questionnaire.
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Postal Service Customer Questionalre Analysis

Docket: 1363966·77961

:f-#'~..... ~Nbr23
1"-(

Questionnaires were distributed to all delivery customers of the FRANCITAS Post Office on 03/01/201 1, Additionally,
during the survey period, questionnaires were available at the FRANCITAS Post Office to walk-In retail customers.

1. Number 0' Questlonalres

Total questiorlnaires distributed

Favorable to proposal

Unfavorable to proposal

EKpressing no opinon

Total questionnaires received

66

o
9

22

31



Postal Concems
The following postal concerns were expressed

Concern (No Opinion):
1, Customers expressed concern for loss of community Identity

Response.
You expressed a concern about the loss of the Communities identity A community's identity denves from the
Interest and 'II1allty of Its restdents and the.r use of Its name The Postal 5eMCe 's helping to preserve community
identity by conllnutng the use of the suspended Post Office name and ZIP Code in addresses and In the Nallon,,1
Fiv&-Diglt ZIP Cooe and Post Office Directory,

Concern (No Opinion).
2, Customers expressed concern over a postal representative not being customer oriented

Response:
You expressed concern over a postal representative not beIng customer onented The Postal S8l'VlC6 IS very
Interested 111 the seMC8 needs of the community "nd customer feedback IS CNCI"I to ImproVIng seMCe Coocems
raised by the community Will be .nvestlgated by the Postal S81'\11C8 and appropnate acbons win be taken.

Concern (No Opinion):
3. Customers expressed concern over the dependability of rural route service

Response:
You expressed a concern over the dependability of rural route service Rural letter earners perform a Vital funcMn
In the United States Postal S81'\1.ce servIng thousands of families and bus1l1esses in rural and suburban areas
while traveling millions of miles dally, Rural letter eamers are highly respected by the Amencan public ThiS
respect has been earned by many years 01 dedication to the Postal Sef\l1ce and to postal customers Chmng
national and local emergencies .ndudlng prOlonged peneds of eKtreme weather COnditIOnS, rural camers have
demonstrated great responslblhty 111 proVICIlng ma,1 sef'Vlce to postal customers. Rural camers are reqUired to serve
the route expeditiously and arnve at boxes at about the same IJme each day

Concern (No Opinion):
4, Customers were concerned about mail security

Response
You expressed a concern about the security of mall Customers may place a lock on theIr mailboxes The mailbox
must have a slot large enough to Cl{X:()ffimooate the customets normal dally mad volume The Postal 5ef\llC8 does
not open malltx»ces which are locked aoct does not accept keys for ttus purpose

Concern (No Opinion)'
5. No Concern

Response:

Concern (No Opinion):
6. You were concerned about having to travel to another post office for service

Response
You expressed a concern about haVing to travel to another post office for seMCe Sef\l1ces provided at the post
offICe Will be available from the carrier, and customers Will not have to trallel to another post office for sel'VlCe Most
transaet!ons do not reqUire meeting the carner at the mallbox Stamps by Mall and Money Order ApplicatIon lorms
are available for customer convenience

Concern (UnFavorable):
7. Customers expressed concem about misdeliverecl mail

Response:
You expressed a concern about mlsdellvered malt. The concern about mlsdehvery has been brought to the
attention of the admlnlstr'8llve postmaster The Postal 5el'VlCe regrets any Inconvel1lenoe that customers ha..-e
expeoenced because of mlsdehvery we consider mlsdelivered mall a very senous problem aoct appreCIate when
customers report thiS to us since It provides an opportunity to take corrective actIOn

Concern (UnFavorable):
8, Customers expressed concern for toss of community identity

Response:
You expressed a concern about the 105-5 of the CommunitieS identity. A commul1lty's identity denves from the
.nterest and VItality of Its residents and thelf use 01 lis name The Postal S8fV1C8 1$ helplOg to preserve community
identity by continUing the use of the suspended Post Office name and ZIP Code in addrssse!; and In Itle Nallonal
Frve-Diglt ZIP Code and Post Office Directory

Concern (UnFavorable):
9. Customers expressed concern over the dependability of rural route service

Response:
You expressed a concern over ttle dependabll.ty of rural route service Rural letter camers perform a vltallunctlon
In the United States Postal S8f\1lce servmg thousands of families and buSinesses In rural and suburban areas
whlle traveling mllhons of miles dally. Rural letter eamers are h.ghly respected by the Amencan publIC. This
respect has been earned by many years of dedIcatIOn to the Postal Service and to postal customers, Dunng
flallonal and local emergencies, Including prolonged penods 01 extreme weather conditIons, rural carriers have
demonstrated great responslblhty In proVK:lIng mail S8f\11Ce to postal customef$ Rural carnef$ are required to serve
the route expeditiously and arrive a\ boxes at about the same time each day

Concern (UnFavorable):



Community Meeting Roster

Postal service Respresentrve (Names and Titles):
Tom Billington (A) MPOQ Alamo
Ken Epley PM VICtoria

Ood<oct 1)63966 - nilll

~br2.

~•.- f~1

Date· 0311512011
Time, _

Total Number of Customers Present 45 Place: _

This document may become a part of the official teGOfd that will be available for public viewing.

Names of Customers Present:

Name Mailin Address optional) ip "'e hone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal service response for each.)

Postal Concerns

Concern (UnFavorable):
1, Does amount of junk mail help or hurt PO?

Response:

Concern (UnFavorable):
Customel'1 inquired about mailbox installation and maintenance

Response:
You expressed a concern about mailbox Installation and maintenance Customers are responsible for mailbox
Installation and maintenance Mailboxes must be placed so that they may be safely and conveniently served by
the carner and must be located on the nghl-hand side of the road In the dlrecllon of the carners travel Ma,IOOI(
supports should conform 10 state laws and highway regulatIOns The Postal seMce recommends that customers
contact the admlntstratwe postmaster Of camer for advice on placement of mailboxes and ma,lbex height and suFJpo!

Concern (UnFavorabMt):
3. Customers were concerned about mail security

Response:
You expressed a concern about the secunty 01 mall Customers may place a lock on their mallbo)les. The mailbox
must have a slot large enough to accommodate the custome(s normal dally mall volume The Postal Service does
not open mallbolles whICh are Ioc\(ed and does not accept keys for thIS purpose

Concern (UnFavorab4e):
4. Customers expressed concern for loss 01 community identity

Response:
You expressed a concern about the loss of the Communities IdentIty. A commumty 5 identity derives from the
Interest and Vitality of Its reSidents and their use of Its name The Postal service IS helping to preserve community
identity by conlinUlr.g the use of the suspended Post Office name and ZIP Code In addresses and In the National
FIV8-DIQII ZIP Code and Post Office DIrectory

Concern (UnFavorable):
5. If boxes are put al houses, then it would cost county money to mow around bolles patch roads.

Response.

Concern (UnFavorable):
Give us a chance to make it better before closing the office

Response

Concern (UnFavorab4e):
7, PO should look at what It can do better in the survey not what can we do not to close.

Response:

Concern (UnFavorable):
8. You were concerned about having to travel to another post office for service

Response:
You expressed a concern about havu"lQ to travel to another post office lor seMC8 Set'V1ces provided at the post
office will be avallabte from the carner, and customers WIn not have to travel to another post office for seMCe
Most transact,ons do not reqwe meellOg the carner al the mailbox Stamps by Mall and Money Order ApplIcation
forms are available for customer convenience

Concern (UnFavorable):
9. Customer expressed a concern about the length of time it took to forward your mall

Response
You expressed a concern about the length of lime II took to forward your ma,l You may pIck up address change
notlce post cards at the post offIce thai can be ma,led to your correspondenlS listing your correct new ma,ling
address As your correspondents usa your correct mailing address there WIll no longer be a reqUirement that your
mall goes through our forwarding system,

Concern (UnFavorable):
10. Customel'1 questioned the economic savings of the proposed discontinuance

Response
You questIOned the economIC saVlngs.:lf the proposed d,scontlOuance Camer service IS more cost-effective than
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maintaining a postal facility and postmaster position. The Postal Service estimates an positIVe annual savings
Concern (UnFavorable):

11. Customers inquired about mailbox Installation and maintenance

Response:
You expressed a concern about rnallbox Inslallatlon and maintenance Customers are responsible for ma,lbex
Installatlon and maintenance, Mailboxes must be placed 50 that they may be safely and conveniently served by
the carner and must be located on the nght-hand SIde 01 the road In the d,rectlon of the camer s travel Mailbox
supports should conform 10 slate laws and highway regulations, The Postal 5eNIC8 recommends that customers
contact the adminIstratIVe postmaster or carrier for advICe on placement of mailboxes and mailbox helghl and suppor
Concern (UnFavorable):

12. Does buying on line give credit to Framcitas?

Response:
Concern (UnFaVOfable):

13. Can we pay box rent here. put a stamp machine in to avoid having to drive to laWard>

Response
Concern (UnFaVOl'3b1e):

14. It may be only 100 PO boxes but it affects several hundred people

Response:
Concern (UnFavorable):

15. How can we inform our Postmaster of what we need?

Response:
Concern (UnFavorable):

16. If PO closes will be be given an option to have hours delivery vs CBU's?

Response:
Concern (UnFaVOfable):

17. Francitas Post Office does not have stamps available that' need like postcard stamps, and rolls of stamps.

Response:
Concern (UnFavorable):

18. Wny is it our fault if the PO does not stock Items that we need?

Response:
Concern (UnFavorable):

19. w-.ose deosion was it to take the copier out?
Response:
Concern (UnFavorable):

20. Need laws changed in congress to help PO, like prefunding retiree benefits.

Response:
Concern (UnFavorable):

21. How much money do unions pay to PACS?

Response"
Concern (UnFavorable):
wny doesn't PO get Government BaIlout money?

Response:
Concern (UnFavorable):

23. How would curb delivery 10 house be cost effective?

Response:
Concern (UnFavorable):

24. Can Post Office consumer Affairs address be at PO?

Response'
Concern (UnFavorable):

25. Vllill emails address provided be used to communicate information?

Response:
Concern (UnFavorable):

26. Customers questioned the economic savings of the proposed discontinuance

Response:
You questioned the economIC savmgs of the proposed discontinuance Carner seMce is more cost-effeclJve than
mamtalnlng a postal faCIlity and postmaster posrtion The Postal se,..",ce esLmates an POSitive annual savmgs
Concern (UnFavorable):
Customers expressed concern tor loss of community identity
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Kesponse
You expressed a concern about the loss of the CommunitieS IdentJty. A commuMys Identity denves from the
Inlerest and vitality of Its residents and thelf use of lIs name, The Postal SeNice 1$ helping to preserve community
Identity by conlinUing the use of Ihe suspended Post Office name and ZIP Code In addresses and In the National
Five-Digit ZIP Code and Post Office Directory,

Concern (UnFavorable):
28. Wist is a substantial amount of time for the study?

Response.
You inqUIred about bUlldtng a new faCility or a mobile unit New construction or the placement of a moode UM or
trailer IS not feasible when regular and effective servICE! can be provided by more rost-effedJvlE! alternatives such
as rural delivery

Coocem (UnFavorable)
29. VVhat kind of warning will we gel if we close?

Response:

Concern (UnFavorable):
30. How would alternate delivery save money. Would reducing hours save money? Would a mailbox at house be an

alternate delivery?

Response:

Concern (UnFavorable):
31. VVhat about franking privledges for Congress? Would that save money?

Response

Concern (UnFavorable):
32. Would mail go to LaWal'd or Blessing if PO closed?

Response:

Nonpostal Conc&ms



~UNITEDSTIITB
~ POSTIILSERVICE.

0311712011

As the Postal Service manager responsible for all Post Offices In your area, I would like your opinion concerning a possible change
In the way postal services are prOVided. Our tentative plans will only lead to a formal proposal If we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity 10 discuss altematives with us, a postal representative will be at on 03/151201 1 from to to answer
questions and provide Information about our service.

If you have any questions. you may contact Ronald Lee at (210) 368-1747.

Thank you for your assistance.

Sincerely,

Tom Billington
Manager, Post Office Operations
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SAVE the United States Postal Service (USPS) in
Francitas, TX

Target: Mr. Tom Billington (USPS POOM), Mr. Manuel Arguello (USPS District Manager),
Mrs. Ellis Burgoyne (USPS Vice-President ofSouthwest) and Mr. Ron Paul, Congressman.

Region: Francitas, TX, Jackson CO.

Background:
The United States Postal Service has infonned our community that Francitas Post Office

is looking to close it doors. The community does not want to see this Post Office closed and will
take the necessary actions to keep it opened. Established in 1911 with Hardy, Chas O. named as
the first Postmaster on January 26~, the Francitas Post Office represents great and historical
importance to the community.

As you know, current law prohibits the Postal Service from closing or consolidating a
Post Office "solely for operating at a deficit, it being the specific intent of the Congress that
effective postal services be insured to residents of both urban and rural communities" [Section
101 (b) of Title 39 of the u.S. Code.]

It is also important to note that, according to the Postal Regulatory Commission,
maintaining ALL small and rural Post Offices amounts to less than 0.7% ofthe Postal Service's
operating budget. If the USPS closes, a rural route service would be needed, therefore, creating
more costs because rural carriers are paid by delivery and incur cost of maintenance and gas, etc.
The USPS is also contributing to problems with the "greenhouse gas emissions", by forcing
Francitas community members to travel great distances for their postal service needs. The USPS
is also discriminating against poor and elderly citizens that have no mode of transportation and
will have to travel great distances to get to a Post Office. In conclusion; if the USPS decides to
close; the Francitas community will lose our community identity and soon disappear.

We, the undersigned, oppose the closure of the United States Postal Service (USPS) in
Francitas, TX and call upon USPS Executives and Mr. Congressman Ron Paul to reconsider and
hope you will aggressively help us fight to protect the Francitas Post Office.

(Signed fonns attached)
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SAVE the United States Postal Service (USPS) in Francitas, TX

Petition summary and Established in 1911, the community does not want to see the post office closed. Based on sec. 101(b) oflltle 39 of the
background U.S. Code, prohibits the postal service from closing or consolidating a Post office. Especially when it amounts to 0.7% of

the Postal Service's operating budget.

Action petitioned for We, the undersigned, oppose the dosure of the USPS In Frandtas, TX and caU upon USPS Executives and Mr. COngressman
Ron Paul to reconsider and hope they will aggressively help us fight to protect the Frandtas Post OffICe.
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Section I

Section II

Proposal Checklfst

Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service. daily window transaction average. number of permit mailers, and postage meter
users.
last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office. office level, miles away, hours of service, number of Post Office boxes
available.
Administrative/emanating office - office level, miles away, hours of service, number of Post
Office boxes available.
If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
In the proposal.
Preproposal activities - questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. list customer concerns and
Postal Service responses.
Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.
Information on petitions and congressiona'~nquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.
Advantages and disadvantages of proposed alternate service.

Any olher pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, scl;lools, local government offices, social
organizations, etc.
Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?

VVhat is the historical value of the office?

Is an address change necessary?

VViIi the community identity be preserved?

Vo.'hat are the growth trends (flat. up, down)?

Were any other nonpostal items Identified?

Section 111 Effect on Employees

Paragraph explaining abollt postmaster vacanCy/Ole/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

• •
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Section IV Economic Savings

A statement of annual savings Includes a breakdown as follows

Postmaster salary (EASo-, Minimum, no COLA)

Fnnge benefits 33.5%

Rental costs. excluding utilities

Total annual costs

less estimated cosl of replacement seMce

Total annual savings

A Ofl&.bme expense of $ I CJ VJ:'::: will beJwas incurred for installation of CBUs and parcellod<.ers.

~ 15 postmaster salary based on the minimum salary WIthout COLA?

-..Q:::- Does postmaster salary reftect the current office evaluabon?

$ 15,'')IJ.w
$ 51'-(~

$ ()
$ S£:'bl{~

IvVv ~

Section V

9=
Section VI

Other Factors

The Postal Service has identified no other factors for conslderatlon (if appropnate).

Ust other factors as appropriate.

Other lactors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the dosing Of consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking compebng considerabons into account, the need to provide a maxImum
degree of effective and regular seMce must be paramount.

Section VII Noticas ,h

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, Information on the appeal process Will be provided
at that time.

Checklist Completed By

Invesligabve Coordinator

Reviewed and Certified By'

Date

District PO Review Coordinator Dale
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."" UNfTEDSTilTES
f!!:iiM POSTlJL SERVICE.

04/1412011

SENIOR VICE PRESIDENT
GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PlAZA SW RM 10804
WASHINGTON DC 2026Q.3500

SUBJECT Posting of the Proposal to Close
the FRANCITAS Post Office
Oockel No 1363966

This IS [0 advise you that on 0412012011, I will post for public comment a proposal to dose the FRANCITAS Post Office In
Calhoun, Congressional Dlstnct No. Texas District 14.

If you have any questions, please call RONALD LEE Distnct ReVIew Coordinator at (210) 368-1747.

MANNY ARGUELLO
Dlstnct Manager
RIO GRANDE PFC Dlstnct

ce Manager, Customer Service Operations
Area Manager, Public AffalfS and Communications

Enclosures' PS Form 4920
Proposal
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a UNITEDSTlJrES
POSTlJL SERVICE.

OFFICER-IN-CHARGEJPOSTMASTER

SUBJECT Letter of InstructJOns Regarding Postlng of
FRANCITAS Proposal

Docket No. 1363966 - 77961

Please post the enclosed proposal to close the FRANCITAS Post Office in the lobby. The proposal must be posted in a prominent
place from 04120/2011 through close of business on 06121/2011, The posting must last at least 60 days and the first day does not
count.

Round.<fale stamp the cover of the proposal on the dale of posting and on the date of removal Also, post the 'Invitatlon for
Comments· next to the proposal and round.<fate stamp i1ln the same manner.

Additlonal copies of the proposal and comment forms are endosed. Provide them to customers upon request

Also enclosed IS the offiCial record on which this proposal is based. Customers may read it. however, they may nol remove it from
your office. VlJhen a customer requests a copy of the record, proVIde it upon payment of any fees presCflbed in A5-353 GUide to
Pnvacy and the Freedom of Information Act. If you do nol have photocopy equipment, take the C\Jstomer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting penod, further instructions will be provided. If there are any questions, please contact me at (210)
368-1747.

RONALD LEE
Post Office ReVIeW Coordinator
RIO GRANDE PFC DlstnCl

Enclosures PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 0412012011

o 01

/

UNITED STATES POSTAL SERVICE

INVn'A1'lOf4 FOR COMMENTS~ nlE PROPOSAL TO CLOSE
nlE FRANCITAS, n POST OFFICE

AND C~T1N\JE TO PROVIDE
SER\IlCE BY RURAL ROUTE SER\IlCE

Date of Removal: 06121/2011

To the customers of the Francitas Post Office:

The Postal Service is considering the close of the Francitas Post Office for reasons stated In the accompanying proposal.

During the 6Ck:1ay posting period from 04/20f2011 through 0612112011 you are invited to provide written comments. Comments will
be most helpfulll they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public jf the proposal Is finalized.

Copies of the proposal and optional comment forms are available upon request at the Francitas Post Office and La Ward Post
Office. If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to

RONALD LEE
1 POST OFFICE DR
SAN ANTONIO, TX 78284-9993

FOf more Information, you may call RONALD LEE at (210) 368-1747 Of wnte to the above address.

Thank you for your assIstance.

TOM BILLINGTON
1 POST OFFICE DR
SAN ANTONIO, TX 78264-9993
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Date of Posting: 0412012011

Posting Round Date:

Date of Removal: 0612112011

Removal Round Date:

PROPOSAL TO CLOSE
THE SUSPENDED FRANCITAS, TX POST OFFICE

AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1363966 -77961
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I. RE PONSIV£NESSTO COMMUNITY POSTAL NEEDS

The Poslal Service is proposing 10 dose the Francitas, TX Post Office and provide delivefY. and retail serviceS by rural route
serw::e under the administratIVe responsibility of the La ward Posl Office. located eight miles away. service may be proVIded 10
duster box units (CBUs).

caus are secure free.slandlng unrts of individually locked mail compartments installed and maintained by the Postal Service al no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on July 19, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which lndudes the number of deliveries and revenue.

The office is being studied for possible dosing or consolidation due to the followin9 reasons: This office Is currently vacanl and
eams less than 2.0 hours dally thus performing below standards to operate as an Independent Post Office. Effective and regular
service WIn continue via rural route service with retail services provided by the carrier alleviating the need to travel 10 a Post office
for service.

The Francitas Post Office, an EAS·55 level, provides service from 08:00 to 15:00 Monday - Friday, 08:00 to 10:00 Saturday and
lobby hours of 0800 to 1500 on Monday· Friday and 0800 to 1000 on Saturday to 66 post office box or general delivery customers
and no delivery customers. Retail services included Ihe sale of stamps. stamped paper, and money orders: special services such
as Registered Mail, Certified Mail, Insured Mail, COD Mail. and Express Mail services; and the acceptance and dispatch of all
dasses of mail.

The retail WIndOW averaged four transaction(s) accounting for five minute(s) of retail woridoad daily. Wth minimal woril:load, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $4,105 ( 11 revenue units) in FY 2008; $2,812 ( 7 revenue units) in FY 2009; and 52,734 ( 7 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

Since the suspension of service, customers have received delivery and retail services by rural route service emanatlng from the La
Ward POSI Office, an EAS-l1 level office located 7.9 miles away. Wndow service hours are from 7:45 to 15 45. Monday through
Fnday, and CLOSED on Saturday. There are 100 Post Office boxes available.

On March 15, 2011, representatlves from the Postal service were available at to answer quesbons and proV1Cle Information to
customers. 45 customer(s) attended the meeting.

On March 01, 2011, 66 questionnaires were distribuled 10 delivery customers of the Francitas Post Office. Questionnaires were
also available over the counter for retaIl customers at the Francitas Post Office. 43 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 17 unfavorable, and 24 expressed no opinion.

A petillon supporting the retention of the Francitas Post Office was received on March 23, 2011, With 102 signatures. If this
proposal is implemented, delivery and retail services will be prOVided by the La Ward Post Office, an EAS·11 level office. VlJindow
service hours at the La Ward Post Office are from 7:45 to 15:45, Monday through Friday, and CLOSED on Saturday. There are
100 post office boxes available.

The following concerns were expressed from questionnaires. the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1.

2.

3.

Concern:

Response:

Concern:

Response:

Concern:

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office
area. Their records indicate that there has not been any report of mall
theft or vandalism in the area. However, cuSlomers rnay place a note
in their mailboxes instructing the carrier 10 sound their hom when they
arrive. In Of'der 10 transact financial buSIness.

Cuslomers expressed concern about mlsdelivered mail

The customer expressed a concern about mi,delivered mail. The
concern about misdelivery has been bf'ought to the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of
misdelivery. we consider misdeliverect mail a very serious problem
and appreciate when customers report this 10 us since it provides an
opportunity to take corrective action.

Customers expressed concern for loss of community identity
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Response: The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of tis name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Oigit ZIP Code and Post Office Directory.

4. Concern:
Customers expressed concern over a postal representative not being
customer oriented

Response: The customer expressed concern over a postal representative not
being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to
improving service. Concerns raised by the community will be
investigated by the Postal Service and appropriate actions will be taken.

5. Concern:
Customers expressed concern over the dependability of rural route
service

Response: The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vflal function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
proViding mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

6. Concern:
Customers questioned the economic savings of the proposed
discontinuance

Response: The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

7. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

8. Concern: Customers were concerned about senior citizens

Response~ The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

9. Concern~
You were concerned about having to travel to another post office for
service

Response; The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

10. Concern: Can Post Office consumer Affairs address be at PO?
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Response: Yoo inquired as the whether or not the Consumer Affairs address be
posted at the Post Office.Yes. Their address IS Consumer Affairs 1
Post Office Drive San Antonio TX 78284

11. Concern:
Customer expressed a concern about the length of bme it took to
forward your mail

Response: The customer expressed a concern about the length of bme it tootc to
forward your mail. You may pick up address change notice post cards
at the post office that can be mailed to your correspondents listing y01Jr
correct new mailing address. A:5 your correspondents use your correct
mailing address there will no longer be a requirement that your mail
goes through our forwarding system.

". Concern:
Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service Is required 10 provide each community wilh regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

13. Concern: Customers inquired about mailbox installation and maintenance

Response: The customer expressed a concern about mailbox Instatlation and
maintenance. Customers are responsible for maitbolC instatlation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal service recommends that customers contact
the administrallVe postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

14. Concern: Does amount of junk mail help or hurt PO?

Response: The customer inquiried about Junk mail or bulk business mail and does
this mail help the Postal Service.Bulk Business Mail definately helps
the Poslal Service in generating revenue.

15. Concern: Does buying on line give credillo Framcitas?

Response: You inquiried if buying on line gives revenue credit to Francitas. Yes
as long as you use the zip code for Francitas in the return address.

16. Concern: Francitas Posl Office does not have stamps available that I need like
postcard stamps, and rolls of stamps.

Rasponse: The customer expressed a concern as to Why the Francistas Post
Office does not have post card stamps and rolls of stamps. There IS no
reason for this and the MPOO has instnJcted the OIC to have the
necessary stamps that the customers are requesting.

17. Concern: How much money do unions pay to PACS?

Response: Yoo inqUired as to the amount of money that the umons pay to PACS
This information is not available to the Postal Service.

1B. Concern: How would curb delivery to house be cost etfeClJve?

Response: You inquiried as to how curb delivery to the house would be cost
effective.This would be cost effective by not having to pay salary and
benefils.

19. Concern: If boxes are put at houses, then it would cost county money to mow
around boxes patch roads.
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Response: The customer expressed a concern that if the boxes are put up in front
of houses that the county would have to then pay for mowing. If boxes
are placed in front of your houses, then it would be the homeowner Of
occupantlhat would be responsib4e for mOWIng.

20. Concern:
If PO doses win we be given an option to have home delivery vs
CBU's?

Response: You expressed a concern that if the Post Office dsoes if you can ha.....
home deli.....ry Of receive mail on the route. Yes you can decide
whether to get mail on the route or in the cau's.

2'. Concern:
Need laws changed in congress to help PO, like prefunding retiree
benefits.

Response: You expressed a concern that laws need to be yhanged in Congress
to help the Post Office. Bills are being Introduced In Congress now to
address this.

22. Concern: W1at about franking privledges for Congress? Would that save money?

Response: You expressed a concern about Congress paying for franking
privledges and yes they do pay for these pnvledges.

23. Concern: W1at is a substantial amount of time for the study?

Response: The customer inquired about buildii"19 a new facilrty or a mobile unit
New construction or the placement of a mobile unit or trailer IS not
feasible when regular and effective service can be provided by more
cost-effective alternatives, suct1 as rural delivery.

24. Concern: W1at kind of warning will we get if we dose?

Response: You expressed a concern as to what type ofwaming that the
community will receive about the dosing of your office. A proposal will
be posted for 2 months and then decision will come from Headquarters.

25. Concern: W10se decision was it to take the copier oul?

Response: You expressed a concern as to why ttle copiers were taken out of the
Post Office. The copiers were rented and based on useage the
supplier decided to remove the copiers.

26. Concern: Wny doesn't PO gel Government Bailout money?

Response: The customer eKpressed a concern as to why the Postal Service
doesn't get Govrnment Bailout money. The Postmaster General has
testified to congress explaining our financial situation and requesting
that the laws be ctlanged.

27. Concern: W1y is It our fault if the PO does not stock items that we need?

Response; The customer eKpressed a concem as to why the FraflClstas Post
Office does nol have post card stamps and rolls of stamps. There is no
reason for thiS and the MPOO has instructed the ole to have the
necessary stamps that the customers are requesting.

26. Concern: WII emails address provided be used to communicate information?

Response: You inquired If emaHs would be used to communicate information. The
answer IS no. Notices will be placed in your boK and al the Post Office,

29. Concern: Would mail go to laWard or Blessing if PO dosed?

Response: You expressed a concern about mail going to laWard or
Blesssing.Mall would come out of Ganado but CBU's would be placed
In Francitas for mail to be delivered,
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Some advantages of the proposal are:

,.
2.

3.

4.

5.
6.

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order fanns are provided for customer convenience.
Customers opting for carrier service will have 24--hour access to their mail.
Savings for the Postal Service contribute in the tong run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.
Customers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1.

2.

3.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by !he rural or contract delivery carrier.
Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.
A change in the maiHng address. The community name will continue 10 be used in the new address. A
carrier route address win be assigned.

Taking all available information Into consideration, the Postal ServIce concludes this proposal will provide a m8Klmum degree of
effective and regular postal services to the community.

II. EHECr ON COMMUNITY

Francitas is an unincorporated community located in JACKSON County. The community is administered politically by None. Police
protection is provided by the Edna Shentf Depl Fire protection is provided by the Francitas Fire D8fll The community is comprised
of Retrrees Farmers, and those who commute to wol1t at nearby communities and wol1t in local bUSinesses.

Businesses and organizations include· Francitas Church of Christ Francitas Baptist Church, Francitas Fire Dept. Residents may
travel to nearby commumties for other supplies and serviceS.

NonpostaJ 5e1VlC8S provided at the Francitas Post Office will be available at the La Ward Post Office. Government fonns normally
provided by the Post Office will also be available at the La Ward Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting. on the pelrtion, and on the
congressional inquiry:

None

Based on the Information obtained In the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster was promoted Ofl July 19, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Slnce the
postmaster vacancy an OIC has been Installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 19,896 with a breakdown as follows:

Postmaster Salary (EA&-55, No COLA)
Fringe Benefits@33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

A one-time expense of$ 5746 will be incurred for the movement of this facility.

V. OTHER FACrORS

The Postal Service has Identified no other factors for consideration.

S 23,025
S 7,713

tl..Il

$ 30,738
·$10842

$ 19 896

VI. SUMMARY

The Postal Service IS proposing to ciose the Francitas, TX Post Office and provide delive'Y. and retail services by rural route
sel'Vlce under the admlnlstrabve responSibility of the La Ward Post Office, located eight mdes away. Service may be provided to
duster box unrts (CBUs).

The postmaster was promoted Ofl July 19, 2008. If the office has a noncareer PMR(s" they may be separated from the Postal
Serw:e; however, attempts will be made to reassign the employee{s) to a nearby facilrty. No other empktyee(s) will be adversely
affected. Post office wondoad has declined. Effective and regular service will continue 10 be provided by rural route service.

The Francrtas Post Office proVIded delivery and retail service to 66 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the communily. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $19,896 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it Is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information inlo consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Matenals. Copies of al materials upon which this proposal is based are available for public inspection at the La
Ward Post Office during normal office houtS.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on thIS proposal are received and taken into aCCOlJnt, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

M BILLINGTON
Manager, Post Office Operations

0412012011
Date
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the
FRANCITAS POSl Office.

I. Effect on You r Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Com men Is. Please provide any other views or infonnation that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer

Mailing Address

City, State, and ZIP Code

Signature of Postal Customer

Date
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I!!:iiiII POSTI1LSERVICE.

04/2012011

OFFICER-rN-CHARGEIPOSTMASTER

SUBJECT: Instructions for Posting the "Notice on-aking Proposal and Comments Under Internal
Consideration"

At the close of business on 06/21/20 II take down the "Proposar' and the "invitation for Comments"
from the lobby. Round·date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. 111e proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed "Notice of Taking Proposal and
Comments nder Internal Consideration." Tne notice should remain posted until you receive further
notice from this office.

Please return the posted "Proposal," "Invitation for Comments," the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

RONALD LEE
Post Office Review Coordinator
I POST OFFICE DR
SAN A TO 10, TX 78284-9993
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PROPOSAL TO CLOSE
THE FRANCITAS, TX POST OFFICE

AND CONTINUE TO PROVIDE
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DOCKET NUMBER 1363966 - 77961



Dod:cl. Il'J%6· 77961
IImINbr))
P.~2

FRANCITAS I DOCKET 1363966 - 779611 ITEM 31. I PAGE ......<__

t. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Francitas, TX Post Office and provide delivery and reta~ services by highway contrael
route service under the administrative responsibility of the La Ward Post Office, located eight miles away. Service may be provided
to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments Installed and maintained by the Postal Service at no
cosl to the customer. Aparcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on July 19, 2008. Ar1 employee from a neighbormg
office may be installed as the temporary officer-in-charge (Ole). Postmaster level and office service hours are determined by a
wo~load analysis which includes the number of delivenes and revenue.

The office is being studied for possible closing or consolidation due to the followin~ reasons: This office Is currenUy vacant and
earns less than 2.0 hours daily thus performing below standards to operate as an Independent Post Office. Effective and regular
service Will continue via rural route service with retail services provided by the carrier alleviating the need to travel to a Post office
forseMce.

The Francitas Post Office, an EA$-55 level, provides service from 08:00 to 15:00 Monday. Friday, 08:00 to 10:00 Saturday and
lobby hours of 0800 to 1500 on Monday - Friday and 0800 to 1000 on Saturday to 66 post office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders: special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services: and the acceptance and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for five minute{s) of retail wo~load daily. Vl/ith minimal wo~load, the
Postal Service feels that effec1:ive and regular service Will be provided by highway contract route service. Office receipts for the last
3 years were: $4,105 ( 11 revenue units) in FY 2008: $2,812 (7 revenue units) in FY 2009, and $2,734 ( 7 revenue umts) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 15, 2011, representatives from the Postal Service were available at to answer questions and provide Information to
customers. 45 customer(s) attended the meeting.

On March 01, 2011, 66 questionnaires were distributed to delivery customers of the Francitas Post Office. Quesborlnalres were
also available over the counter for retail customers at the Francitas Post Office. 43 questionnaires were returned. Responses
regarding the proposed alternate service were as foUoINs: 0 favorable, 17 unfavorable, and 24 expressed no opinion.

A petition supporting the retention of the Francitas Post Office was received on March 23, 2011, with 102 signatures. If this
proposal is implemented, delivery and retail services will be provided by the La Ward Post Office, an EAS-11 level office. Window
service hours at the La Ward Post Office are from 7:45 to 15:45, Monday through Friday, and CLOSED on Saturday. There are
100 post office boxes available.

The following concerns were expressed on the returned questionnaires. at the community meeting, from customer letters, on the
petition, and from the congressional inquiry·

1. Concern:

Response:

2. Concern:

Response:

3. Concern:

Response:

4. Concern:

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspectioo service
concerning mail theft and vandalism in the suspended Post Office
area. Their records indicate that there has not been any report of mall
that! or vandalism in the area. However, customers may place a note
in their mailboxes instructing the carrier to sound their hom when they
arrive, in order to transact financial business.

Customers expressed concern about misdelivered mail

The customer expressed a concern about misdelivered mad. The
concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any
Inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mall a very serious problem
and appreciate when customers report this to us since It provides an
opportunity to take corrective action.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal service is helping 10
preserve community identity by contlnulng the use of the suspended
Post Office name and ZIP Code In addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern over a postal representative not being
customer oriented
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Response: The customer expressed concern over a postal representative nol
being customer oriented. The Postal ServICe is very interested In the
service needs of the community and customer feedback is crucial to
improving service. Concerns raised by the community will be
investigated by the Postal Service and appropriate actions wlll be taken.

5. Concern:
Customers expressed concern over the dependability of rural route
service

Response: The customer expressed a concern over the dependability of rural
roule service. Ruralletler carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American pUblic. This
resped has been earned by many years of dedIcation to the Postal
Service and 10 postal ClJStomers. During nabonal and local
emergencies, induding prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

6. Concern:
Customers questioned the economic saVIngs of the proposed
discontinuance

Response: The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual sa'lings.

7. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does nol open mailboxes which afe
locked and does not accept keys for thiS purpose.

6 Concem: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the camer can provide delivery and retail
services toCuslomers do not have to make a special trip to the post
office for service. Special proviSIOns are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

9. Concem: You were concerned about having to travel to another post office for
seNke

Response: The customer expressed a concern about having 10 travel to another
post office lor service. Services provided at the post office Win be
available from the carrier. and customers will not have to travel to
another POSl office for service. Most transactions do nol require
meeting the carrier al the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

10. Concem: Can Posl Office consumer Affairs address be at PO?

Response: You inquired as the whether or not the Consumer Affairs address be
posted at the Post Office.Yes. Their address Is Consumer Affairs 1
Post Office Drive San Antonio TX 78284

11. Concem: Customer expressed a concern about the length of time it too!( to
forward your mail
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Response:

12. Concern:

Re.ponse:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Rosponse:

19. Concern:

Response:

20. Concern:

FRANCITAS / DOCKET 1363966· 77961/ITEM 3' I. / PAGE --,'f__

The customer expressed a concern about the length of time it took to
forward your mail. You may pick up address change notice post cards
at the post office that can be malled 10 your correspondents listing your
correct new mailing address. As your correspondents use your correct
mailing address there will no longer be a requirement that your mail
goes through our forwarding system.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate de~very service will meet the mailing and service
needs of the community in a more cost effectrve manner.

Customers inqUired about mailbox installation and maintenance

The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the dIrection of the carrier's travel.
Mailbox supports should conform to state laws and highw'ay
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier tor advice on placement 01
mailboxes and mailbox height and supports.

Does amount of junk mail help or hurt PO?

The customer inquiried about junk mail or bulk business mail and does
this mail help the Postal Servlce.Bulk Business Mail definately helps
the Postal Service In generating revenue.

Does buying on line give credit to Framcitas?

You inquiried if buying on line gives revenue aedit to Francrtas. Yes
as long as you use the zip code for Francitas in the return address

Francitas Post Office does not have stamps available that I need like
postcard stamps, and rolls of stamps.

The customer expressed a concern as to why the Francistas Post
Office does not have post card stamps and rolls of stamps. There IS no
reason for this and the MPOO has instructed the ole to have the
necessary stamps thallhe customers are requesting.

How much money do unions pay to PACS?

You inquired as to the amount of money that the unions pay to PACS.
This information is not available to the Postal Service.

How would curb delivery to house be cosl effective?

You inquiried as to how curb delivery to the house would be cost
effective.This would be cost effective by not having to pay salary and
benefits.

If boxes are put at houses, then it would cost county money 10 mow
around boxes patch roads.

The customer expressed a concem that If the boxes are put up in front
of houses that the county would have to then pay for mowing. 11 boxes
are placed in front of your houses, then It would be the homeowner or
occupant that would be responsible for mowing.

If PO closes win we be given an option to have home dehvery vs
CBU's?
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Response:

". Concern:

Response:

22. Concern:

Response:

23. Concern:

Response:

24. Concern:

Response:

25. Concern:

Response:

26. Concern:

Response:

27. Concern:

Response:

28. Concern:

Response:

29. Concern:

Response:
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You expressed a concern that if the Post Office c1soes if you can have
home delivery or receive mail on the route. Yes you can decide
whether to get mail on the route or in the cau·s.

Need laws changed in congress to help PO, like prefunding retiree
benefits.

You expressed a concern that laws need to be changed in Congress
to help the Post Office. Bills are being introduced in Congress now to
address this.

What about franking privledges for Congress? Would that save money?

You expressed a concern about Congress paying for franking
privledges and yes they do pay for these privledges.

'M\al is a substantial amount of time for the study?

The customer inquired about building a new facility or a mobile unit.
New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery.

'M\at kJl'\d of warning will we gel if we dose?

You expressed a concem as to what type of warning that the
community will receive about the closing of your office. A proposal Will
be posted for 2 months and then decision will come from Headquarters.

Wlose decision was it to take the copier out?

You expressed a concern as to why the copiers were taken out of the
Posl Office. The copiers were rented and based 00 useage the
supplier decided to remove the copiers.

Why doesn't PO get Government Bailout money?

The customer expressed a concem as 10 why the Postal 5erv1ce
doesn't get Govrnment Bailout money. The Postmaster General has
testified to congress explaining our financal situation and requesting
thai the laws be changed.

Why is it our fault if the PO does not stock items that we need?

The customer expressed a concern as to why the Francistas Post
Office does not have post card stamps and rolls of stamps There is no
reason for this and the MPOO has instnJetad the OIC to have the
necessary stamps that the customers are requesting.

WII emails address provided be used to communicate information?

You inquired if emails would be used to communicate information. The
answer is no. Nollces will be placed in your box and al!he Post Office

Would mail go 10 laWard or Blessing if PO dosed?

You expressed a concern about mail going to laWard or
Blessslng.Mail would come oul of Ganado but CBU's would be placed
in Francitas for mail to be delivered.
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1

2.

3

4.

5.
6.

The carrier provides retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stabla postage rates and savings for
customers.
caus can offer the seaJrlty of individualty locked mall compartments. Parcel lockers provide
convenient parcel delivery for customers.
Cuslomers opting for carrier service will nOI have to pay post office box fees.
Saves lime and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

,.
2.

3.

The loss of a retail outlet and a postmaster position in the community. Retail services are provided
by the carrier.
Meeting the carner at the box to transact business. However, it is not necessary 10 be present to
conduct most Postal Service transactions.
A change in the mailing address. The community name will continue 10 be used In the new address.
A carrier route address will be assigned.

Taking all available information into consideration. the Postal Service condudes this proposal Will provide a maxImum degree 01
effectrve and regular postal services 10 the community.

11. EFn:CT ON COMMUNITY

Francitas Is an unincorporated community located in Calhoun County. The community is administered politically by None. Police
protection is provided by the Edna Sheriff Dept Fire protection is provided by the Francitas Fire Dept The community is comprised
of retired people. farmers/ranchers. and those who commute to wor\( at nearby communities and work in local businesses.

Businesses and organizations Include: Francitas Church of Christ Francitas Baptist Church, Franertas Fire Dept. Residents may
travel to nearby communities for other supplies and services.

Nonpostal services provided al the Francitas Post Office will be available at the La Ward Post Office. Government forms normally
provided by the Posl Office will also be available at the La Ward Post Office or by contacting your local government agency.

The follOWIng nonpostaJ concerns were expressed on the returned questionnaires. al the community meeting. on the petrtion. and
on the congressIOnal inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal service concludes this proposal will not
adversely affect the community.
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III. EFFECf ON EMPLOYEES

The postmaster was promoted on July 19, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected..

IV. ECONOi\lIC SAVINGS

The Postal Service estlmales an annual savings of S 19,896 with a breakdown as follows:

Postmaster Salary (EAS-55. No COLA)
Fringe Benefits @ 33.5%
Rental Costs, ExctLlding Utilities

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

A one-bme expense of $ 5746 will be Incurred for Installation of CBUs and 0 parcellocker(s).

V. OTIIER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

$ 23,025
$ 7,713

ll.Il

$ 30,738
-s 10842

S 19 896

The Postal Service 15 proposing to close the Francitas. TX Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the La Ward Post Office, located eight miles away. Service may be provided
to duster box units (CBUs).

The postmaster was promoted on July 19. 2008. If the office has a noncareer PMR, they may be separated from the Postal
SeMce. No other empk)y~s) will be adversely affected. Post office wondoad has decltned. Effective and regular service win
continue to be provided by hIghway contract roule service.

The Francitas Post Office provided delivery service to no customers and 66 PO Box customers. The dally retail window
transactions averaged four. There are no permit mailer!: or postage meter customer!:.

There win no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleVIating the need 10 travel to a post office for service. The Postal Service will save an estimated $19,896 annuaHy. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking aU available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Francitas Post Office and La Ward Post Office during nonnal office hOUr!:.

B. This is a proposal. It is not a final determination to close this post office. If a final determinabon is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination Will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

,
J ., ..,....

rOM BILUNGTON
Manager, Post Office Operations

0412012011
Dale
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

Dale 0612312011

Postal Customers of the Francitas Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Francitas Post Office, which was posted 0412012011 through 0612112011 These comments
will be considered carefully as the matter is reVIewed further in my office and at higher levels within the Postal Service

Wlen a final decision is made by the Postal Service, thai decision will be posted in place of this nollce If the deoS1Qn is to approve
the proposal, any cuslomer of the FranCItas Post Office who disagrees will have the nghtto appeal that declSlon 10 the Postal
Regulatory Commission in Washington, DC

Sincerely,

TOM BILLINGTON
1 POST OFFICE DR
SAN ANTONIO, TX 78284-9993
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a UNITEDSTIlTES
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0612312011

MEMO TO THE RECORD

SUBJECT FRANClTAS
Docket Number 1363966 - 77961

The proposal to consolidate the FRANCITAS was posted with an "Invitatioo for Comments: at the FRANCITAS from 0412012011
through 06/2112011 No comments were received. There is no change 10 the original proposal Accordingly, there IS no need to
mocMy the proposal 10 address comments.

RONALD LEE
Post Office ReVlElW Coordinator
RIO GRANDE PFC District
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Zip Code: 77961Name. FRANCITAS
Area SOUTH'I'I£ST
Congressional District·
EASGrade:

POll OffIce:

Telfas District 1-4
55

Classlfted Station o

DiStncl:
Counly:

State: TX
RIO GRANOE PFC
CalhoUn

Finance Number:

CllIssifted Branch

483235

o CPO 0

nn form is a place nokIer for runbef 39. There was not a premalwe appeal received.

Prepared by:

Title:

Tele No:

Ronald Lee

RIO GRANDE PFC POSI Office Review CoordlnalOf

(210) J68..1747

Date:

Fax No:

061231201'

(210)
368-5579
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0612512011

MEMO TO THE RECORD

SUBJECT- FRANCITAS
Docket Number 1363966 - 77961

The proposal 10 consolidate the FRANCITAS was posted with an ·Invitation for Comments: allhe FRANCITAS from 04/2012011
through 06/2112011. No comments 'NOrs received. There is no chaooe to the original proposal. Accordingly, there is no need to
modify the proposal to address comments.

ROY DAVIS
Post Office ReVI8W CoordInator
RIO GRANDE PFC Distnet

=
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Date of Posting: 0412012011

Posting Round Date:

Dale of Removal: 0612112011

Removal Round Date:

PROPOSAL TO CLOSE
THE SUSPENDED FRANCITAS, TX POST OFFICE

AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

(REVISED)

DOCKET NUMBER 1363966 -77961



Doclel 1363%6-77961
han Nt.- ~ I
Page Nbr 2

I. RESPONSIVENESS TO COMMUNITY POSTAL. NEEDS

The Postal Service is proposing to close the Francitas, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the La Ward Post Office, located eight miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments Installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster was promoted on July 19, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a wor1<load analysis
which includes the number of deliveries and revenue.

The office Is being studied for possible closing or consolidation due to the foUowin~ reasons: This office is currently vacant and
earns less than 2.0 hours daily thus performing below standards to operate as an Independent Post Office. Effective and regular
service will continue via rural route service with retail services provided by the carrier alleviating the need to travel to a Post office
for service.

The Francitas Post Office, an EAS-55 level, provides service from 08:00 to 15:00 Monday - Friday, 08:00 to 10:00 Saturday and
lobby hours of 0800 to 1500 on Monday - Friday and 0800 to 1000 on Saturday to 66 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged four transaction(s) accounting for five minute(s) of retail wor1<load daily. VVith minimal wor1<load, the
Postal Service feels that effective and regUlar service will be provided by rural route service. Office receipts for the last 3 years
were: $4,105 ( 11 revenue units) In FY 2008: $2,812 ( 7 revenue units) in FY 2009; and $2,734 (7 revenue units) in FY 2010.
There were no permit maller(s) or postage meter customer(s).

Since the suspension of service, customers have received delivery and retail services by rural route service emanating from the La
Ward Post Office, an EAS-11 level office located 7.9 miles away. Window service hours are from 7:45 to 15:45, Monday through
Friday, and CLOSED on Saturday. There are 100 Post Office boxes available.

On March 15, 2011, representatives from the Postal Service were available at to answer questions and provide information to
customers. 45 customer(s) attended the meeting.

On March 01, 2011, 66 questionnaires were distributed to delivery customers of the Francitas Post Office. Questionnaires were
also available over the counter for retail customers at the Francitas Post Office. 43 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 17 unfavorable, and 24 expressed no opinion.

A petition supporting the retention of the Francitas Post Office was received on March 23, 2011, with 102 signatures. If this
proposal is implemented, delivery and retail services will be provided by the La Ward Post Office, an EAS-11 level office. VVindow
service hours at the La Ward Post Office are from 7:45 to 15:45, Monday through Friday, and CLOSED on Saturday. There are
100 post office boxes available.

The following concerns were expressed from questionnaires, the community meeling, from customer letters, on the petition, and
from the congressional inquiry:

1.

2.

3.

Concern:

Response:

Concern:

Response:

Concern:

Customer expressed a concern about leaving money in the mailbox

The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mall theft and vandalism in the suspended Post Office
area. Their records indicate that there has not been any report of mail
theft or vandalism in the area. However, customers may place a note
in their mailboxes instructing the carrier to sound their hom when they
arrive, in order to transact financial business.

Customers expressed concern about misdelivered mail

The customer expressed a concern about misdelivered mall. The
concern about misdelivery has been brought 10 the attention of the
administrative postmaster. The Postal Service regrets any
Inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem
and appreciate when customers report this to us since it provides an
opportunity 10 take corrective action.

Customers expressed concern for loss of community identity
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Response: The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

4. Concern:
Customers expressed concern over a postal representative not being
customer oriented

Response: The customer expressed concern over a postal representative not
being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial to
improving service. Concerns raised by the community will be
investigated by the Postal Service and appropriate actions will be taken.

5. Concern:
Customers expressed concern over the dependability of rural route
service

Response: The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route eXpeditiously and arrive at boxes at about the same
time each day.

6. Concern: Customers questioned the economic savings of the proposed
discontinuance

Response: The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

7. Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

8. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

9. Concern: You were concerned about having to travel to another post office for
service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

10. Concern: Can Post Office consumer Affairs address be at PO?
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Response: You inquired as the whether or not the Consumer Affairs address be
posted at the Post Office.Yes. Their address is Consumer Affairs 1
Post Office Drive San Antonio TX 78284

11. Concern:
Customer expressed a concern about the length of time it took to
forward your mail

Response: The customer expressed a concern about the length of time it took to
forward your mail. You may pick up address change notice post cards
at the post office that can be mailed to your correspondents listing your
correct new mailing address. As your correspondents use your correct
mailing address there will no longer be a requirement that your mail
goes through our forwarding system.

12. Concern:
Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

Response: Tne customer expressed a concern that the Postal Service exnibits a
lack of interest in the mailing needs of tne community. The Postal
Service is required to provide each community with regular and
effective service. using tne most cost efficient means possible. The
proposed alternate delivery service will meet tne mailing and service
needs of the community in a more cost effective manner.

13. Concern: Customers inquired about mailbox installation and maintenance

Response: The customer expressed a concern about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on tne
rignt~hand side of tne road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

14. Concern: Does amount of junk mail help or hurt PO?

Response: The customer inquiried about junk mail or bulk business mail and does
this mail help the Postal Service.Bulk Business Mail definately helps
the Postal Service in generating revenue.

15. Concern: Does buying on line give credit to Framcitas?

Response: You inquiried if buying on line gives revenue credil to Francitas. Yes
as long as you use the zip code for Francitas in the return address.

16. Concern:
Francitas Post Office does nol have stamps available that I need like
postcard stamps, and rolls of stamps.

Response: The customer expressed a concern as to why Ihe Francistas Posl
Office does not have post card stamps and rolls of stamps. There is no
reason for this and the MPOO has instructed the OIC to have the
necessary stamps that the customers are requesting.

17. Concern: How much money do unions pay to PACS?

Response: You inquired as to the amount of money lhalthe unions pay to PACS.
This information is not available 10 the Postal Service.

18. Concern: How would curb delivery 10 house be cost effective?

Response: You inquiried as to how curb delivery to the house would be cost
effective.This would be cost effective by not having to pay salary and
benefits.

19. Concern:
If boxes are put at houses, then it would cost county money to mow
around boxes patch roads.
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Response: The customer expressed a concern that if the boxes are put up in front
of houses thatlhe county would have to then pay for mowing. If boxes
are placed in front of your houses, then it would be the homeowner or
occupant thai would be responsible for mowing.

20. Concern:
If PO closes will we be given an option to have home delivery vs
CBU's?

Response: You expressed a concern that if the Post Office clsoes if you can have
home delivery or receive mail on the route. Yes you can decide
whether to get mall on the route or in the CBU'S.

21. Concern:
Need laws changed in congress to help PO, like prefunding retiree
benefits.

Response: You expressed a concern that laws need to be changed in Congress
to help the Post Office. Bills are being introduced in Congress now to
address this.

22. Concern: lNhat about franking privledges for Congress? Would that save money?

Response: You expressed a concern about Congress paying for franking
privledges and yes they do pay for these privledges.

23. Concern: lNhat is a substantial amount of time for the study?

Response: The customer inquired about building a new facility or a mobile unit.
New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery.

24. Concern: lNhat kind of warning will we get if we close?

Response: You expressed a concern as to what type of warning that the
community will receive about the closing of your office. A proposal will
be posted for 2 months and then decision will come from Headquarters.

25. Concern: 1Nh0se decision was it to take the copier out?

Response: You expressed a concern as to why the copiers were taken out of the
Post Office. The copiers were rented and based on useage the
supplier decided to remove the copiers.

26. Concern: lNhy doesn't PO get Government Bailout money?

Response: The customer expressed a concern as 10 why the Postal Service
doesn't get Govmment Bailout money. The Postmaster General has
testified to congress explaining our financial situation and requesting
that the laws be changed.

27. Concern: lNhy is it our fault if the PO does not stock items that we need?

Response: The customer expressed a concem as to why the Francistas Post
Office does not have post card stamps and rolls of stamps. There is no
reason for this and the MPOO has instructed the OIC to have the
necessary stamps that the customers are requesting.

28. Concern: Will emails address provided be used to communicate infonnation?

Response: You inquired if emails would be used to communicate infonnation. The
answer is no. Notices will be placed in your box and allhe Post Office.

29. Concern: Would mail go to LaWard or Blessing if PO closed?

Response: You expressed a concem about mail going to LaWard or
Blesssing.Mail would come out of Ganado bul cau's would be placed
in Francitas for mail to be delivered.
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Some advantages of the proposal are:

,.
2.

3.

4.

5.
6.

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24·hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.
Customers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office 10 pick up mail.

Some disadvantages of the proposal are:

,.
2.

3.

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
Meeling the rural or contract delivery carrier at the box to transact business. However, it Is nOl
necessary to be present to conduct most Postal Service transactions.
A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address wilt be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EF.'ECl· ON COMMUNITY

Francitas is an unincorporated community located in JACKSON County. The community is administered politically by None. Police
protection is provided by the Edna Sheriff Dept. Fire protection is provided by the Francitas Fire Dept. The community is comprised
of Retirees Farmers. and those who commute to work at nearby communities and work in local bUSinesses.

Businesses and organizations include: Francitas Church of Christ Francitas Baptist Church, Francitas Fire Dept. Residents may
travel to nearby communities for other supplies and services.

Nonpostal services provided at the Francitas Post Office will be available at the La Ward Post Office. Government forms normally
provided by the Post Office will also be available at the La Ward Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

None

Based on the information obtained in the course of this discontinuance stUdy, the Postal Service concludes this proposal will not
adversely affect the community.
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Ill. EFfECT ON EMJ)LOYEES

The postmaster position became vacant when the postmaster was promoted on July 19, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 19,896 with a breakdown as follows:

Postmaster Salary (EAS-S5. No COLA)
Fringe Benefits@ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual SaVings

A one-time expense of $ 5746 will be incurred for the movement of this facility.

V. OTlIER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

$ 23.025
$ 7,713
~

$ 30,738
-$10842

$ 19896

The Postal Service Is proposing to close the Francitas, TX Post Office and provide delivery and retail services by rural foule
service under the administrative responsibility of the La Ward Post Office, located eight miles away. Service may be provided to
cluster box units (CBUs).

The postmaster was promoted on July 19, 2008. If the office has a noncareer PMR(s). they may be separated from the Postal
Service: however, attempts will be made to reassiQn the employee(s) to a nearby faCility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and re9ular service win continue to be provided by rural route service.

The Francitas Post Office provided delivery and retail service to 66 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged lour. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. :rhe Postal Service will save an
estimated $1 9,896 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the La
Ward Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted In this office.

The final determination will contain Instructions on how affected customers may appeal that decision to tt1e Postal Regulatory
Commission. Any such appeal must be received by tt1e commission within 30 days of the posting of the final determination.

'N
Manager. Post Office Operations

0412012011
Date
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08124/2011

MEMO TO THE RECORD

SUBJECT: Cenification of the Record
FRANCITAS
Docket Number 1363966 - 77961

This certifies that all comments and documents enclosed in the attached record are originals. or true
and correct copics of lhe originals.

~CQ.\,~
WILLIAM MITCHELL
Districl Manager
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iii""'!I UNITEDSTIlTES
~POSTM SERVICE.

06/24/20 II

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE
475 L'ENFANT PLAZA ROOM 5621
WASHfNGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Francitas Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by pennanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Roy Davis, Post Office Review
Coordinator, at (210) 368-1261 or Tom Billington Managcr Post Office Operations.

WILLIAM MlTCI-lELL
DISTRICT MANAGER
I POST OFFICE DR
SAN ANTONIO, TX 78284-9993

Enclosures:
Onc copy of record (htlp://hqcsopps.usps.gov/public/dis/4G/PI363966.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosllrcs)
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Headquarters Acknowledgment of ReceIpt of Official Record

The official record to consolidate the FRANCITAS was received by 0710612011.
Please contact the Headquartenl coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475l'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Endosure (self·&Ckfressed envelope)

'Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a ..If-addressed retum envelopeif you wish to receive an acknowledgment of Headquartenl receipt of the record.
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Date of Posting: 07/13/2011

Date of Removal: 08/1412011

FINAL DETERMINATION TO CLOSE
THE FRANCITAS, TX POST OFFICE

AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1363966· 77961
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4.

5.

6.

7.

B.

9.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:
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The customer expressed a concern aboullhe loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of ils name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern over a postal representative not being
customer oriented

The customer expressed concern over a postal representative not
being customer oriented. The Postal Service is very interested in the
service needs of the community and customer feedback is crucial 10
improving service. Concerns raised by the community will be
investigated by the Postal Service and appropriate actions will be taken.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Ruralletler carriers perform a vilal function in the United
States Postal Service serving thousands of families and businesses In
rural and suburban areas While traveling millions of miles daily. Rural
letler carriers are highly respected by the American public. This
respect has been eamed by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies. Including prolonged periods of extreme weather
conditions. rural carriers have demonstrated great responsibility In
providing mall service to postal customers. Rural carriers are required
to serve the route eXpeditiously and arrive at boxes at about the same
time each day.

Customers questioned the economic savings of tne proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service Is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers were concerned about mall security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for tnis purpose.

Customers were concerned about senior cltizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery.
customers may contact the administrative postmaster for more
information.

You were concerned about having to lravelto another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mall and Money Order
Application forms are available for customer convenience.

•
10, Concern: Can Post Office consumer Affairs address be at PO?



Response:

20. Concern:

Response:

21. Concern:

Response:

22. Concern:

Response:

23. Concern:

Response:

24. Concern:

Response:

25. Concern:

Response:

26. Concern:

Response:

27. Concern:

Response:

28. Concern:

Response:

29. Concern:

Response:

Some advantage. of the proposal are:
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The customer expressed a concern that if the boxes are put up in front
of houses that the county would have to then pay for mowing. If boxes
are placed in front of your houses, then it would be the homeowner or
occupant that would be responsible for mowing.

If PO doses will we be given an option to have home delivery vs
CBU's?

You expressed a concern that if the Post Office clsoes if you can have
home delivery or receive mail on the route. Yes you can decide
whether to get mail on the route or In the CBU'S.

Need Jaws changed in congress to help PO, like prefunding retiree
benefits.

You expressed a concern that laws need to be changed in Congress
to help the Post Office. Bills are being introduced in Congress now to
address U1is.

VVhat about franking privledges for Congress? Would that save money?

You expressed a concem about Congress paying for franking
privledges and yes they do pay for these privledges.

VVhat is a substantial amount of time for the study?

The customer inquired about building a new facility or a mobile unit.
New construction or the placement of a mobile unit or trailer is not
feasible when regular and effective service can be provided by more
cost-effective alternatives, such as rural delivery.

VVhat kind of waming will we get if we close?

You expressed a concern as to what type of wamlng that the
community will receive about U1e closing of your office. A proposal will
be posted for 2 months and then decision will come from Headquarters.

VVhose decision was It to take the copier out?

You expressed a concern as to why the copiers were taken out of the
Post Office. The copiers were rented and based on useage the
supplier decided to remove the copiers.

VVhy doesn't PO get Government Bailout money?

The customer expressed a concern as to why the Postal Service
doesn't get Govrnmenl Bailout money. The Postmaster General has
testified to congress explaining our financial situation and reqllesting
that the laws be changed.

VVhy is it our fault if the PO does not stock items that we need?

The customer expressed a concem as to why the Francistas Post
Office does not have post card stamps and rolls of stamps. There Is no
reason for this and the MPOO has instructed the OIC to have the
necessary stamps that the customers are requesting.

Will emails address provided be llsed to communicate information?

You inquired if emails would be used to communicate information. The
answer is no. Notices will be placed in your box and at the Post Office.

Would mail go to LaWard or Blessing if PO closed?

You expressed a concern about mail going to LaWard or
Blesssing.Mail would come out of Ganado but CBU's would be placed
in Francitas for mail to be delivered.

•
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VI. SUMMARY

This IS tile final delerminatlon to dose the Francitas, TX Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the La Ward Post Office, located eight miles away. service will be provided to duster box
Units (CBUs).

The postmaster was promoted on July 19, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
service: however, attempts will be made to reassign the employee(s) to a neaTby facility. No other empIoYee{S) win be adver5ety
affecl.ed. The workload has declined. Effective and regular service will continue 10 be provided by rural route service.

The FratlCltas Post Office provided delivery and retail service to 66 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged four. There are no permit mailers or postage meter customers.

There wm no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need 10 Iravello a Post Office for service. The Postal Service will save an
estimated $19,896 annually. A disadvantage 10 some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for pUblic inspection at
the Francitas Post Office and La Ward Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Francitas Post Office may be appealed by any person served by that
office to the Postal Regulatory Commissk>n at 901 New YOI'k Ave t{IN, Suite 200, washington DC 20268-0001. Appeals must
be received by the Commis;sioo within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commissioo Of the parties to the appeal will be made available for
pUblic inspectioo at Francitas Post Office and La Ward Post Office during normal office hours.

07/0812011

Dean J Granholm ·D~.T.I.:--------
Vice President of Delivery and Post Office Operations

•
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07/13/20 II

OFFICER-IN-CHARGEIPOSTMASTER
Francitas Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Francitas Post Office Final Determination
Docket No. 1363966 - 77961

Please post in the lobby the enclosed final determination to close the Francitas Post Office. Thc final
dctermination must be posted in a prominent place from 07/13/2011 through close of business on
08/1412011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted "Notice of Taking Proposal and Comments under Intcmal
Consideration" and retum to this office.

Round-datc stamp the cover of the final dctermination on the date of posting and on the datc of
removal. Please send the final determination to me by close of business on 08/15/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record. provide it upon payment of any fees prescribed in Administrative Suppon Manual. If you do
not have photocopy equipment, take the customer's name, address and telephonc numbcr and
contact the district for needed copics.

I f there are any questions, please contact me at (210) 368-1261.

Sincerely.

ROY DAVIS
POST OFFICE REVIEW COORDfNATOR
I POST OFFICE DR
SAN A TONIO, TX 78284-9993
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Date of Posting: 07/13/2011

Date of Removal: 08114/2011

FINAL DETERMINATION TO CLOSE
THE FRANCITAS, TX POST OFFICE

AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
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Actual discontinuance date:

Official discontinuance date:

(Headquarters entry)'

DockOl 1163966. 77961
11_ Nbr 50

"'" Nbr J

Postal Bulleting Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates·
Date posted" 07/13/2011

Date removed· 08114/2011

No. of days POSled 32

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office. classified station, or classified branch. the discontinuance date
is 60 days after the Headquarters approval date.

BEFORE CHANGE
POST OFFICE INFORMATION

Post Office
Name and State: FRANCITAS, TX

ZIP Code: 77961-9800 Finance no: 483235
County: JACKSON

Type of discontinuance·

Consolidate ( ) Close ( X )

Type of discontinued facility

Post Office ( X )

Classified Station ( ) Branch ( )

Community Post Office (CPO) ( )

AFTER CHANGE
POST OFFICE INFORMATION

Administrative
Post Office: LA WARD

ZIP Code: 77970·9800 Finance no: 485005
County: JACKSON

Original name retained? Yes (X) No (

New last line of customer address is:
FRANCITAS TX,77961

Type of replacement seNice

Post Office ( ) Route ( X I

Classified Statioo ( ) Branch ( )

Contract Unit ( I Community Post Office (CPO) ( )

Coordinator name: ROV DAVIS Date:

Telephone. (210) 368-1261 (location) District. RIO GRANDE PFC

MaUing Instructions for Independent Post Office discontinuance. VlJhen the final determination is removed, send the
round-dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change Announcement form
10
RICHARD RUOEZ
RETAil OPERATIONS
UNITED STATES POSTAL SERVICE
475 l'ENFANT PlAZA SW ROOM 6806
WASHINGTON DC 20260-6806

The announcement cannot be made In the Postal Bulletin unless this form is submitted to the above address. Do not send directly
to Address Management, Postal Service Headquarters.

Malllng Instructions for CPO/cl..slf1ed statlonfclasslfJed branch discontinuance. Immediately submit three copies of thiS
announcement form to the above address. For noosuspended offices, endose a copy of the letter sent to customers notifying them
of the discontinuance.

For more Infonnation, call (202) 268-5083.
Headquarters entry: ( ) Tl ( ) HS

"Final determination posllng tS not required for CPO, classified station, or classified branch discontmuance.
Final determInation fOf an Independent Post Office must be posted for at least 30 days.
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iir'!!!f UNITED STIlTES
~POSTIlL SERVICE.

07/0812011

DISTRlCT MANAGER
I POST OFFICE DR
SAN ANTONIO, TX 78284-9993

ATrENTION: I'ost Ollicc RCl/icw Coordinator

SUBJECT: Final Detemlination- fRANCITAS

The final delermination to discontinuc thc subject Post Office is enclosed. along with a Postal Bulletin announcemcnt form 10 be complctcd and
relumed 10 this office through the district.

I'lease provide public Mlicc by prominenlly posting a copy of the final determinati(ln in the appropriate I'ost Office. Make a copy of the
eompletcd record a\'ailable for public inspection during nonnal lIIorking hours at the Post Offiec during lhe mandatory 30.day posting period.
Picas<: nOll' that the first day Mthc actual 30-day posling period begins at day "zero".

f}OSTA1. BULL£71N -I'OST OFFICE CHANGE ANNOUNCEMENT

Complctc the enclosed Postal Bulletin Post Omee Change Announcement foml in its enliret)· and send it to this office (in lriplicale) on lhe day
lhe final detemlination is removed. One fonn will be used 10 documclltlhc officiMI record. one senllo lhe Accounling Systems Development
omee, Ilnd the lhird copy will be forwarded 10 the I Icadquartcrs Address Managcmcnt. Plcase nOLl' thaI I lcadquaners Address Manag~'lIlellt will
not announce any l'oSl Ollice closing or consolidalion except when requested in writing by this olliec. Announcement fonn mailing inslruclions
arc providcd at thc bonom of the form.

API'EAL

I'roviding there are no appeals to the I'ostal RalC Commission, lhc olliee will bc officially disconlinued the first Saturday lhat falls 60 days after
posting the flllul dC1crminlllion. Ifehe final dClermina1ion is appealed, we will furnish )'ou with llppropri:l1e instructions. Please eonlaclthis officc
if a difler-enl date is needed for lhe uffieial diseontinullncc. II muse be nolcd. howe\'er. lhalthe law prohibilS diseontinUllnce sooner than 60 days
after the dale the !ina! delemlil\ation was posted.

NATIONAl, FlVE·/)f(jITZIP CODE AND rOSTO"-"-fCE DIRECTOR I' VI'D,ITE

Please eoordinalc with )'our Addrcss Management System (AMS) unit to make sure thatlhe AMS datahas¢ is updlltcd according to existing
Headquartcrs Address Management instructions. TImt requcst, howevcr. shall nOl be made unlilthis office has notified you in writing that no
llppl.:als arc pending.

OFFICIAL RECORD

Chronologically file 1his memorandum in your cop)' orthc official rccord. Alilinlll dClerminaeion postings must be added to lhe record atlhe
end of the 3().day public posting period. Do nOI send thcm to I-Ieadquancrs. The official record should be archived allhe district by the I'ost
Officc discontinuanec coordinator afkr lhe appeal decision is rendered and/or the I'ost Office change announcement has appeared in lite I'ostal
Bulletin.

If you ha\'c any questions, please cOntacl Rich Rude"l. at (202) 268·5062.

lltank you for your assistance.

Dcan J Grunholm
Vice President Delivery and Pose Office Operutions

Enclosure: (2)

ec:
Vice President, Area Operations. SOUTI-IWEST Area
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