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March 23, 2011

The Honorable Ruth Y. Goldway The Honorable Dan G. Blair
Chairman Commissioner

Postal Regulatory Commission Postal Regulatory Commission
901 New York Avenue NW 901 New York Avenue NW
Suite 200 Suite 200

Washington DC 20268-0001 Washington DC  20268-0001

Re:  Docket No. C2009-1, Complaint of GameFly, Inc.
Dear Chairman Goldway and Presiding Officer Blair:

I am writing to you to request that the Commission do what it can to expedite its
decision in the GameFly complaint proceeding. GameFly filed this complaint nearly two
years ago. Before that, GameFly spent 18 months working with the Postal Service in an
attempt to resolve informally the issues on which the complaint was based.

I understand that the Commission has competing demands on its resources. Delay
in resolving the case, however, is costly to GameFly. At the company’s current volume of
approximately 1.2 million shipments per month, the difference between the two-ounce flats
rate of $1.05 that GameFly must pay to avoid automated letter processing for most of its
DVD mailers, and the one-ounce letter rate of $0.44 that Netflix pays to avoid automated
letter processing of return mailers, amounts to about $730,000. This amount represents
more than 100% of GameFly’s monthly net income in 2011.

Respectfully submitted,
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David Hodess
President and CEO
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