
Actual Plan SPLY % Plan % SPLY Actual Plan SPLY % Plan % SPLY
Operating Revenue:
Mail and Services Revenue $5,457 $5,701 $5,569 -4.3% -2.0% $23,298 $23,731 $23,893 -1.8% -2.5%
Government Appropriations $11 $12 $11 -6.0% 5.0% $46 $42 $42 10.2% 10.4%
Total Operating Revenue $5,468 $5,713 $5,580 -4.3% -2.0% $23,344 $23,773 $23,935 -1.8% -2.5%

Operating Expenses:
Personnel Compensation and Benefits $4,203 $4,336 $4,359 -3.1% -3.6% $17,496 $17,415 $17,673 0.5% -1.0%

Workers Compensation Caseload Expense $104 $99 $91 5.8% 14.3% $395 $377 $344 4.9% 15.1%

Transportation $528 $570 $504 -7.3% 4.8% $2,189 $2,125 $2,018 3.0% 8.5%
Supplies and Services $181 $211 $171 -13.9% 6.3% $754 $803 $719 -6.0% 4.9%
Other Expenses $564 $621 $565 -9.3% -0.2% $2,261 $2,373 $2,247 -4.7% 0.6%
Total Controllable Operating Expenses $5,581 $5,837 $5,690 -4.4% -1.9% $23,096 $23,092 $23,001 0.0% 0.4%

Controllable Operating Income (Loss) ($113) ($124) ($110) $248 $681 $934

PSRHBF Expenses $458 $458 $458 0.0% 0.0% $1,833 $1,833 $1,833 0.0% 0.0%
Workers Compensation (a) ($133) $15 $13 NM NM ($856) $79 ($54) NM NM

Net Operating Income (Loss) ($438) ($597) ($581) ($729) ($1,232) ($845)

Interest Income $2 $2 $2 1.8% -2.1% $8 $8 $8 1.4% -0.6%
Interest Expense $15 $18 $13 -19.1% 14.3% $60 $68 $53 -12.2% 13.2%

Net Income (Loss) ($451) ($613) ($592) ($781) ($1,291) ($890)

Other Operating Statistics:
Mail Volume: (Millions)
Total Mailing Services Volume 13,632 14,222 13,822 -4.1% -1.4% 59,566 59,587 59,060 0.0% 0.9%
Total Shipping Services Volume 113 121 111 -6.6% 2.1% 536 548 523 -2.2% 2.5%
Total Mail Volume 13,745 14,343 13,932 -4.2% -1.3% 60,102 60,135 59,583 -0.1% 0.9%

Total Workhours (Millions) 94 93 98 1.4% -3.3% 392 388 401 1.1% -2.4%
Total Career Employees 574,653
Total Non-Career Employees 90,250

Numbers may not add due to rounding. Percentages calculated using unrounded numbers. Page 1

The Postal Accountability and Enhancement Act (PL 109-435) requires the Postal Service to provide quarterly and annual financial reports in accordance with the rules and regulations promulgated by the 
SEC for such reports.  The data on this page represents preliminary financial information for the month of January 2011 required by the Postal Regulatory Commission to be reported on a monthly basis.  
This data has not been subjected to all closing procedures and reviews required to present interim quarterly financial statements in accordance with generally accepted accounting principles (GAAP), nor 
does it constitute a full set of financial statements or contain all the necessary disclosures for a presentation in accordance with GAAP.  If a full set of financial statements and related disclosures were 
included with this data, it might influence the user's conclusions about the Postal Service’s financial position, results of operations, and cash flows. Accordingly, this financial data is not designed for those 
who are not informed about such matters.  This data has not been audited, reviewed, or compiled by our independent auditor.

a) This represents non-cash adjustments; the impact of discount and inflation rate changes and the actuarial revaluation of existing cases.

Year-to-Date

USPS Preliminary Financial Information (Unaudited)

JANUARY 2011

($ Millions)

Current Period



Actual SPLY % SPLY Actual SPLY % SPLY
Mailing Services:
First Class:
Volume* 6,616,240 6,882,977 -3.9% 26,605,281 28,069,414 -5.2%
Revenue $2,835,754 $2,957,750 -4.1% $11,602,171 $12,267,896 -5.4%

Standard Mail:
Volume* 6,375,529 6,286,419 1.4% 30,132,234 28,153,880 7.0%
Revenue $1,330,121 $1,321,755 0.6% $6,324,922 $5,984,008 5.7%

Periodicals:
Volume* 547,575 556,489 -1.6% 2,393,324 2,427,059 -1.4%
Revenue $136,587 $139,915 -2.4% $616,651 $631,838 -2.4%

Package Services:
Volume* 59,357 64,532 -8.0% 245,851 242,357 1.4%
Revenue $139,394 $142,777 -2.4% $570,113 $554,313 2.9%

Total Mailing Services:
Volume* 13,631,573 13,821,567 -1.4% 59,566,277 59,060,207 0.9%
Revenue ** $4,768,288 $4,892,351 -2.5% $20,075,822 $20,720,947 -3.1%

Total Shipping Services:  
Volume* 113,066 110,761 2.1% 535,635 522,527 2.5%
Revenue $701,242 $689,591 1.7% $3,276,564 $3,222,611 1.7%

Postal Service Totals
Volume* 13,744,639 13,932,327 -1.3% 60,101,911 59,582,734 0.9%
Revenue $5,469,531 $5,581,942 -2.0% $23,352,387 $23,943,558 -2.5%

* Note: The sampling portion of the RPW system is designed to be statistically valid on a quarterly and annual basis. 

The Postal Accountability and Enhancement Act (PL 109-435) requires the Postal Service to provide quarterly and annual financial reports in accordance with the rules and regulations 
promulgated by the SEC for such reports.  The data on this page represents preliminary financial information for the month of January 2011 required by the Postal Regulatory 
Commission to be reported on a monthly basis.  This data has not been subjected to all closing procedures and reviews required to present interim quarterly financial statements in 
accordance with generally accepted accounting principles (GAAP), nor does it constitute a full set of financial statements or contain all the necessary disclosures for a presentation in 
accordance with GAAP.  If a full set of financial statements and related disclosures were included with this data, it might influence the user's conclusions about the Postal Service’s 
financial position, results of operations, and cash flows. Accordingly, this financial data is not designed for those who are not informed about such matters.  This data has not been 
audited, reviewed, or compiled by our independent auditor.
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** Total Mailing Services Revenue on this report includes investment and interest income.

Numbers may not add due to rounding. Percentages calculated using unrounded numbers. 

Mail Volume and Mail Revenue (Source: Postal Service Revenue Pieces and Weights Reports)

Year-to-Date

JANUARY 2011
(Thousands)

Current Period



Actual Plan SPLY % Plan % SPLY Actual Plan SPLY % Plan % SPLY
Personnel Compensation and Benefits:
  Salaries & Benefits
City Delivery $1,405 $1,390 $1,409 1.0% -0.3% $5,758 $5,634 $5,699 2.2% 1.0%
Mail Processing                771 $739                799 4.4% -3.5%             3,178             3,021             3,311 5.2% -4.0%
Customer Services and Retail                523 $519                542 0.8% -3.5%             2,167             2,104             2,257 3.0% -4.0%
Rural Delivery                488 $492                484 -0.8% 0.8%             2,003             2,019             1,961 -0.8% 2.1%
Other, including Plant and Vehicle Maintenance, 
Operational Support, Postmasters, and Administration

               791 $955                926 -17.1% -14.6%             3,484             3,732             3,491 -6.7% -0.2%

Total Salaries & Benefits $3,978 $4,094 $4,159 -2.7% -4.4% $16,589 $16,511 $16,719 0.6% -0.8%

  Other Personnel Related Expenses

Retiree Health Benefits Current Premiums $205 $206 $183 -0.1% 12.3% $782 $785 $704 -0.3% 11.0%

Worker's Compensation Caseload Expenses                104 $99                  91 5.8% 14.3%                395                377                344 4.9% 15.1%
All Other Personnel Related Expenses                  20                  37                  17 -45.1% 20.4%                125                119                250 5.0% -49.8%
Total Other Personnel Related Expenses $330 $341 $291 -3.2% 13.4% $1,303 $1,281 $1,298 1.7% 0.4%

Controllable Personnel Compensation and Benefits $4,307 $4,435 $4,450 -2.9% -3.2% $17,892 $17,792 $18,016 0.6% -0.7%

PSRHBF Expenses $458 $458 $458 0.0% 0.0% $1,833 $1,833 $1,833 0.0% 0.0%

Workers' Compensation (a)               (133)                  15                  13 NM NM               (856)                  79                 (54) NM NM
Total Personnel Compensation and Benefits $4,633 $4,909 $4,921 -5.6% -5.9% $18,869 $19,704 $19,796 -4.2% -4.7%

Non-Personnel Expenses:
Transportation $528 $570 $504 -7.3% 4.8% $2,189 $2,125 $2,018 3.0% 8.5%
Supplies and Services                181 $211                171 -13.9% 6.3%                754 $803                719 -6.0% 4.9%
Depreciation and Amortization                191 $217                197 -11.8% -2.9%                764 $844                824 -9.5% -7.2%
Rent                  87 $92                  91 -6.0% -4.3%                358 $366                353 -2.2% 1.3%
Utilities and Heating Fuel                  56 $61                  57 -9.4% -2.7%                209 $218                209 -4.5% -0.2%
Vehicle Maintenance Service                  73 $68                  65 7.8% 12.7%                296 $270                263 9.3% 12.2%
Information Technology                  48 $52                  41 -7.6% 16.8%                134 $156                119 -14.6% 12.7%
Rural Carrier Equipment Maintenance Allowance                  29                  46                  42 -36.5% -31.0%                175 $189                174 -7.4% 0.9%
Other                  81                  86                  73 -6.3% 10.7%                327 $329                307 -0.5% 6.7%
Total Non-Personnel Expenses $1,273 $1,402 $1,240 -9.2% 2.7% $5,205 $5,300 $4,984 -1.8% 4.4%

Total Operating Expenses $5,906 $6,310 $6,161 -6.4% -4.1% $24,073 $25,004 $24,780 -3.7% -2.9%
Interest Expense $15 $18 $13 -19.1% 14.3% $60 $68 $53 -12.2% 13.2%
Total Expenses $5,921 $6,329 $6,174 -6.4% -4.1% $24,133 $25,072 $24,833 -3.7% -2.8%
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Year-to-Date

Numbers may not add due to rounding. Percentages calculated using unrounded numbers.

The Postal Accountability and Enhancement Act (PL 109-435) requires the Postal Service to provide quarterly and annual financial reports in accordance with the rules and regulations promulgated by the SEC 
for such reports.  The data on this page represents preliminary financial information for the month of January 2011 required by the Postal Regulatory Commission to be reported on a monthly basis.  This data has 
not been subjected to all closing procedures and reviews required to present interim quarterly financial statements in accordance with generally accepted accounting principles (GAAP), nor does it constitute a full 
set of financial statements or contain all the necessary disclosures for a presentation in accordance with GAAP.  If a full set of financial statements and related disclosures were included with this data, it might 
influence the user's conclusions about the Postal Service’s financial position, results of operations, and cash flows. Accordingly, this financial data is not designed for those who are not informed about such 
matters.  This data has not been audited, reviewed, or compiled by our independent auditor.

a) This represents non-cash adjustments; the impact of discount and inflation rate changes and the actuarial revaluation of existing cases.

USPS Preliminary Expenses (Unaudited)
JANUARY 2011
($ Millions)

Current Period



Actual Plan SPLY % Plan % SPLY Actual Plan SPLY % Plan % SPLY 
Workhours
City Delivery 32,484 32,159 33,216 1.0% -2.2% 135,268 133,628 137,609 1.2% -1.7%
Mail Processing 18,320 17,155 19,428 6.8% -5.7% 76,722 73,038 80,324 5.0% -4.5%
Customer Services 12,453 12,157 13,155 2.4% -5.3% 52,038 50,940 55,243 2.2% -5.8%
Rural Delivery 14,066 14,290 14,656 -1.6% -4.0% 58,573 59,108 58,172 -0.9% 0.7%
Other, including Plant and Vehicle Maintenance, 
Operational Support, Postmasters, and Administration

17,123 17,396 17,195 -1.6% -0.4% 69,066 70,870 69,943 -2.5% -1.3%

Total Workhours 94,446 93,157 97,650 1.4% -3.3% 391,667 387,584 401,291 1.1% -2.4%

Page 4Numbers may not add due to rounding. Percentages calculated using unrounded numbers.

The Postal Accountability and Enhancement Act (PL 109-435) requires the Postal Service to provide quarterly and annual financial reports in accordance with the rules and regulations promulgated by the SEC 
for such reports.  The data on this page represents preliminary financial information for the month of January 2011 required by the Postal Regulatory Commission to be reported on a monthly basis.  This data 
has not been subjected to all closing procedures and reviews required to present interim quarterly financial statements in accordance with generally accepted accounting principles (GAAP), nor does it constitute 
a full set of financial statements or contain all the necessary disclosures for a presentation in accordance with GAAP.  If a full set of financial statements and related disclosures were included with this data, it 
might influence the user's conclusions about the Postal Service’s financial position, results of operations, and cash flows. Accordingly, this financial data is not designed for those who are not informed about 
such matters.  This data has not been audited, reviewed, or compiled by our independent auditor.

Year-to-Date

USPS Preliminary Workhours (Unaudited)
JANUARY 2011
(Thousands)

Current Period
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