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BEFORE THE

POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
Renfro Valley Post Office Docket No. A2010-6
Renfro Valley, Kentucky :

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(September 24, 2010)

By means of Order No. 527 (August 31, 2010), the Postal Regulatory
Commission docketed correspondence from a customer of the Renfro Valley
Post Office, assigning PRC Docket No. A2010-6 as an appeal pursuant to 39
U.S.C. § 404(d). Consistent with past practice, the Postal Service filed the
administrative record in hard copy on September 10, 2010. On September 16,
2010, the Commission issued PRC Order No. 540, “direct[ing] the Postal Service
to refile the administrative record in this proceeding electronically ... no later than
September 24, 2010.” This pleading responds to that directive.

The Postal Service is today filing the electronic version of the signed,

date-stamped Final Determination to Consolidate the Renfro Valley, KY Post



Office and Establish a Community Post Office, which was posted from August 2,
2010 through September 3, 2010.
Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Daniel J. Foucheaux, Jr.
Chief Counsel, Pricing and Product
Support

Kenneth N. Hollies
James M. Mecone

475 L’Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-6525; Fax -6187
September 24, 2010
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Item :
No. Description Date Entered into Record
1. Post Office Info October 13, 2009
2, Lease information Qctober 13, 2009
3. Requestfapproval to study for discontinuance October 13, 2009
4, Questionnaire instruction letter to postmaster/OIC November 27, 2009
5. Cover letter, questionnaire, and enclosures November 27, 2009
6. Returned customer questionnaires and USPS response letters December 14, 2009
7. Analysis of questionnaires ' December 28, 2009
8. Notice to Congressman November 13, 2009
9. Notice to Postmaster Associations November 16, 2009
10.  Highway map with community highlighted November 27, 2009
11. Offices within a ten mile radius November 27, 2009
12. Mileage to Mt Vernon and Wildie KY October 12, 2009
13. Post office and community photos November 27, 2009
14, Form 150, Postmaster Workload Information January 7, 2010
15. Worksheet for calculating work service credit January 7, 2010
186. Instructions for completing Window survey and volume repcﬁ*ts October 14, 2009
17. Window transaction record . October 30, 2009
18. Record of incoming mail Qctober 30, 2009
19. Record of dispatched mail October 30, 2009
20. Administrative postmaster/OIC comments October 14, 2009
21. Inspection Service/local law enforcement vandalism reports October 13, 2009
22 Expected growth, Demographics report for Rockcastle County December 4, 2009
23. = Post office fact sheet January 7, 2010
24, Community fact sheet January 7, 2010

.25. Alternate service options/cost analysis January 7, 2010

26. Form 4920, Post Office Closing or Consolidation Proposal--Fact Sheet  January 7, 2010
{with past three fiscal years of total revenue and revenue units)

27.‘ Community meeting roster December 14, 2009
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No. Description

28. Community Meeting analysis

29, Legislative Research Commission inquiry

30. Analysis of investigative findingsfrecommendations
31 CPO solicitation information

32. Proposal checklist

33, District nofification to Legislative Affairs
34. Instructions to postmaster/OIC to post proposal
35. Invitation for comments exhibit

36. Proposal exhibit

37. Comment form exhibit

38. Instructions for postmaster/OIC to remove proposal

39. Round-dated proposals and invitations for comments from affec
40, Notification of taking proposal and comments under internal cor
41, Received Comments fo the Record form

42, 80 day Analysis of comments memo

43. Memo to the record- revised proposal

44, Revised Proposal exhibit

45, Certification of record

48, Log of post office discontinuance actions

47. Transmittal to senior vice president, Marketing, from District Ma
48. Headquarters acknowledgment of receipt of record

49, Final determinatibn transfnittal letter from Headguarters

50. Instruction letter to postmaster/OIC on posting

51. Round-dated final determination cover sheets

_ .52. Postal Bulletin post office change announcement

53. Notice to district personnel of suspension (if appropriate)
54, Letter to customers

65, Notification to local address management systems to update AN
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Item

No. Description Date Entered into Record
28, Community Meeting analysis "~ December 17, 2009
29. Legislative Research Commission inquiry December 22, 2009
30. Analysis of investigative findings/recommendations January 7, 2010
31. CPO solicitation information January 19, 2010
32. Proposal checklist January 20, 2009
33. District notification to Legislative Affairs January 14, 2009
34, Instructions t6 postmaster/QIC to post proposal January 14, 2009
35. Invitation for comments exhibit ) . February 5, 2010
36, Proposal exhibit February 5, 2010
37. Comment form exhibit February 5, 2010
38. Instructions for postmaster/OIC to remove proposal April 7, 2010
38. Round-dated proposals and invitations for comments from affected officesApril 7, 2010
40. Notification of taking proposal and comments under internal consideration April 7, 2010 ‘
41. Received Comments to the Record form March 25, 2010
42, 60 day Analysis of comments memo April 7, 2010
43, Memo to the record- revised proposal April 7, 2010
44, Revised Proposal exhibit April 12, 2010
45, Certification of record Aprii 19, 2010
46, Log of post office discontinuance actions April 20, 2010
47, Transmittal to senior vice president, Marketing, from District Manager April 20, 2010
48, Headquarters acknowledgment of receipt of record

49, Final determination transmittal letter from Headquarters

50. Instruction letter to postmaster/OIC on posting

51. Round-dated final determination cover sheets

‘2. Postal Bufletin post office change announcement

53. Notice to district personnel of suspension (if appropriate)
54. Letter to customers
55. Notification to local address management systems to update AMS report

LA Annntincamant in Bactal Ridlntin




| The data below represents the current information for your unit that is on file in the Delivery Programs Office. In

- - |an effort to keep this data as current as possible, we are asking you to examine each item carefully and make

s any necessary corrections in the appropriate space in the right-hand column. Please return the corrected
“|form ASAP to:

" - Delivery Programs/Denise Hardy
. PO Box 31334

Louisville KY 40231-9334

 DATACATEGORY i CURRENT INFORMATION _ __ CORRECTED INFORMATION
Facility Name: _ 1 RENFROVALLEYKY | -l '

i

Finance N“”‘b?T--.-.... S L ] )
CAG: }_(_ __ ; w2 { j .
Level P — \ ime mmm s e e e e I11

City/State: ' "RENFRO VALLEY KY
Street Address: HWY 25
Zipcode: :
County;

Postmaster/Manager: 7 OIC JUANITA MIZE' ) I, )
Time Zone: JEASTERN
Dayltght Savings Time Obsewed‘7 o lY :

Phone Number: _ |(608) 256-4927 ) e
Fax Number: (606) 256-0662 e _
Hours of Operation: __112:00 - 16:00 — R

Retail Hours M-F: (Window Hours) A 112:00 - -16:00

Retail Hours Sat: (Window Hours) ":f’_’_:_ |12 :00 '16 00

:I;@gh_()losmg
Facilty Type: ASSOCIATE OFI_:ICE

. LI TOM ADKINS

P s Instafled: “is4

PO boxesRented: _I_§3 N j - _ o i "“ - )
PO Box Cut-off Time (available to customery | : ——— . - —— .
Number of Regular City Routes: L . o i ..

Number of Auxiliary City Routes: N

Number of City Auxiliary Combmatlon Routes:

R [ R
i

0
Number of City Regular Combination Routes: 0

0

0

Number of City Regular Collection Routes: i e e e+ e et e e e e e e e
Number of City Auxiliary Callection Routes: 0 S e o

Total Number of City Routes: } o e
Number of Regular Rural Routes:_ 0 e o o B L }
Number of Auxiliary Rural Routes: e ) o )

Total Number of Rural Routes: il
Number of Highway Contraci Box Routes o
Total Number of Ciy Possible Deliveries:
Total Number of Rural Deliveries:

Total Number of Highway Contract Defiveries: 0~~~ . __ __ R

Daily City Carrier Base Workhours Mon-Fri: ~ 10:00 B - i i o
City Carrier Base Workhours Saturday: ~~ :0:00 . ) o
City Carrier Reference Volume: #0900 ]

Weekly Rural Standard Hours: . .10:00

Authorized Full Time F4 Clerk Posmons 0

Authorized Function 4 Clerk Positions: ) o

Wee, ction 4 Earned Workhours: o N A i

R: PS Letter Maif2.
Re. Sec_:_{_pr_ISegmeni Letter Mall'f‘ e F
DOIS Computers at This Unit2.

Can This Unit Receive E Mail?; :Y e

Number of IRTs/POS Terminals at This Unit: ‘0




-~ [The data below represents the current information for your unit that is on file in the Delivery Programs Office. In '
an effort to keep this data as current as possible, we are asking you to examine each item carefully and make
any necessary corrections in the appropriate space in the right-hand column. Please return the corrected

- |form ASAP to:

Delivery Programs/Denise Hardy
PO Box 31334
Louisville KY 40231-9334

" DATA CATEGORY . _

| GCURRENT INFORMATION | CORRECTED INFORMATION

FaciltyName: .

T
'

MOUNTVERNONKY - .|

Finance Number.

Sub Acceount:

SFASNumber
__CAG:

Class:

. 120-5456

G0t

0275

G

i S B

Level:

o Ypt13

35 e

City/State:

)

MOUNT VERNONKY

Street Address:

Zipcode:

I3BORICHMONDST =~ 1
40456 | |

County: e
Postmaster/Manager:
Time Zone:

{OIC LESLIE WILLIAMSON

Daylight Savings Time Observed?:

Phone Number:

(606) 256-2717 5

Fax Number:

Hours of Operation:

Retail Hours M-F: (Window Hours)

Lunch Closing:
Facility Type:

Retall Hours Sat: (WindowHours)

s

Py

LT Installed:
PO Boxes Rented:

(606)256-9384 " T ] e
24 HOURLOBBY o e
'8:30 16:00 o
:9:00-12:00 |
" ASSOCIATEOFFICE . i i o
TOMADKINS I e e
1809 i e e e

PO Box Cut.off Time (available to customer)  (0:00 i o S
Number of Regular City Routes: 1346

Number of Auxiliary City Routes: 0 X

Number of City Regular Combination Routes: 10~~~ ; - . B
Number of City Auxiliary Combination Routes: |0 o N i e

| Number of City Reguiar Collection Routes: 0 . o } e
Number of CityAuinianf/ Collection Routes: 0 _ N - b o o } . )
Total Number of City Routes: 0 o o ) )

Number of Regular Rural Routes: _ 6 B B }

Number of Auxiliary Rural Routes: 1 3

Total Number of RuralRoutes: 7 Lk

Number of Highway Contract Box Routes: {0 e ) . B

Total Number of City Possible Deliveries: a S o S ]
Total Number of Rural Deliveries: 13325 i . ) i ) o i

Total Number of Highway Contract Deliveries: (0 ~ i

Daily City Carrier Base Workhours Mon-Fri: ~ :0:00

City Carrier Base Workhours Saturday, 0:00

City Carrier Reference Volume: 0.00

Weskly Rural Standard Hours:  348:58

Authorized Full Time F4 Clerk Positions: 1~ N
Authagged Function 4 Clerk Positions: 3 o ) o ) ) -
W‘mcﬁoMEarned Workhours; 1120 i o
2 ' DPS Letter Mail?: N i

Rev...es Sector/Segment Letter Mail?. 1Y

DOIS Computers at This Unit2: N

Can This Unit Receive EMail: Y

Number of IRTs/POS Terminals at This Unit: ]

pra :.’r"7"‘—'!".“.!"',‘,!‘.'5?","‘,"""",':‘ e .' . _

S e TR
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Facility Nama/Location
RENFRO VALLEY - MAIN OFFICE {(206464-003} . ROCKCASTLE COUNTY
HIGHWAY 25 RENFRO VALLEY, KXY 40473—9998 Project: D49338

This LEASE, made and entered into by and between RENFRO VALLEY ENTERTAINMENT CENTER, Inc.
Attn., Jane Thorne hersinafter called the Lessor, and the United States Postal Service, hereinafter called the Postal
Bervice: o -

In consideration of the mutual promises set forth and for other good and valuable consideration, the sufficiency of which
is hereby acknowledged, the parties covenant and agres as follows:

1. The Lessor hereby leases to the Postal Service and the Postal Service leases from the Lessor the following
premises, hereinafter legally described in paragraph 9, in accordance with the terms and conditions described herein
and contained in the ‘General Conditions to U.S. Postal Service Lease,’ Section A, attached hereto and made a part
hereof. : '

Upon which is a one story building and which property contains areas, spaces, improvements, and
appurtenances as follows: :

AREA SQ. FEET AREA SQ. FEET
Net Floor Space 564  Joint Use/Common Arsas:
Platform Parking, Driveway, M 7,500
Parking and Mansuvering '
Other:

Driveway

Landscaping

Sidewalks

This PO is part of a larger entertainment facility. ©Parking, driveway and maneuvering
room are in common with other buildings.

'

Total Site Aroa:

2. RENTAL: The Postal Service will pay the Lessor an annual rental of: $2 ,400.00

***Two Thousand Four Hundred and 00/100 Dollars***

payable in equal installments at the and of each calendar month. Rent for a pait of a month will be prorated. Rent
checks shall bs disbursed as follows;

payable to:
RENFRO VALLEY ENTERTAINMENT CENTER, Inc.
Attn. Jane Thorne
General Delivery
RENFRO VALLEY KXY 40473-9997

unless the Contracting Officer is notified, in writing by Lessor, of any change in payee or address at least sixty (60) days
before the effective date of the change. ‘

3. TOHAVE AND TO HOLD the said premises with their appurtenances:

FIXED TERM: The term beginning Sep. 18, 2000 and ending Sep. 17, 2010 for a total of
10 years. )

. 4. RENEWAL OPTIONS: None.

PS Form 8300 1
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5. TERMINATION: The Postal Service may terminate this Lease at any time by giving 30
days written notice to the Lessor.

6. UTILITIES, SERVICES, AND EQUIPMENT: Lessor, as part of the rental consideration, shall fumish the following

utilities, services and equipment: (Ses Lessor Obligations of General Conditions (A.24) and/or attached addendum for definitions.)
Heating System & Fuel, Air Conditioning Eguipment & Power, Light Fixtures & Power,
Sewerage Service and System, Electrical System & Electricity, Water Service and
System.

7. OTHER PROVISIONS: The following additional provisions, modifications, riders, layouts and/or forms were agreed

upon prior to execution and made a part hereof; -
Maintenance Rider -~ Lessor (M-1}.

8. The undersigned has completad the ‘Representations and Certifications.” (See Section B).

9, LEGAL DESCRIPTION:
Please refer to legal description in file: Located in Village North, Renfor Vaalley

PS Form 8300 2




Reynolds, Timothy F - Whitesburg, KY
From: Freeman, Amanda - Greensboro, NC
Sent: Tuesday, October 13, 2009 8:43 AM

To: Reynolds, Timothy F - Whitesburg, KY
Subject: FW: Postal Facility L.ease - Renfro Valley

I

For your file.

Amanda Freeman

Real Estate Specialist
Eastern FSO, USPS

PC Box 27497

Greensboro NC 27498-1103
FAX: 336-665-2865

Page 1 of |

From: conniehunt@renfrovalley.com [mailto:conniehunt@renfrovalley.com]
Sent: Thursday, August 07, 2008 12:37 PM

To: Freeman, Amanda - Greensboro, NC

Subject: Re: Postal Facility Lease

Hey Amanda,

We have to get the lease amount up in the range | requested. If not we cannot renew the lease. Thanks.

Connie

Connie Hunt

Renfro Valley Entertainment Center
P.O.Box 19

Renfro Valley, KY 40473
www.renfrovallev.com
606-256-2638

10/13/2009 -
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October 16, 2009

CHRIS CHRISTENBURY
KENTUCKIANA DISTRICT MANAGER
PO BOX 31000

LOUISVILLE KY 40231-1000

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION
RENFRO VALLEY KY 40473

| request your authorization to investigate a possible change in postal services for the following office in the 5th
Congressional District.

Post Office Name; Renfre Valley KY

ZIP+4 Code: 40473-9998

EAS Level: 53

Finance Numbef: . 20-6464

County: Rockcastle
Number of Customers:

Post Office Box 43

General Delivery

Rural Route (RR) -

Highway Contract Route (HCR)

Intermediate RR

Infermediate HCR

City Delivery

Total Customers 43

The above office became vacant when the postmaster retired on July 3, 2008, The office is being study due to
the following reasons:

1. Declining workload in mail volume and retail transactions.
2. The Post Office is in close proximity to other Post Offices.
3. An economic savings can be received by offering alternate service.
Please indicate your approval of this study by signing below and returning the original form to this office.

/ 291449_91 L /(}/éms L0 /6 '205“;

Thomas J Adki Date

fliece Operations
Déte ?

.Manager, Pos
Apprava) . scontinuance:

Chris Christenbury
Kentuckiana Distric W




DOCKET NO 40473
ITEM NO

PAGE }

UNITED STATES
EPOSTAL SERVICE

NOVEMBER 27, 2009

OFFICER IN CHARGE
PO BOX 9998
RENFRO VALLEY, KY 40473-9998

SUBJECT:  Renfro Valley Post Office
Questionnaires

Enclosed are 43 questionnaires addressed to customers of the Renfro Valley Post Office. | have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one. Please furnish
these questionnaires to retail customers upon reguest. All completed forms should be forwarded to my office by

December 14, 2009 for fur;h;zziew.

Tim Réyﬁbi} s f . W
Post Office’ Review Cbordinator

PO Box 1449

Hazard KY 41702-1449

(606) 439-0534

\

Enclosuras
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November 27, 2009

Dear Postal Customer:;

As the postal manager responsible for all offices in your area, | would like your opinion concerning a possible
change in the way your postal service is provided. The recommended change is tentative and will not lead toc a
formal proposal unless we conclude that it will provide a maximum degree of regular and effective service.

A review of the business activities of the Renfro Valley Post Office revealed that the office workload has declined.
Our office review revealed an average of 8 daily retail window transactions. This reduced workload and the fact that
we have three other post offices located within a ten mile radius suggests that the maintenance of the Renfro Valley
Post Office may not be warranted. The Postal Service feels that effective and regular service will be provided
through rural route delivery service and retail service administered by the Mount Vernon Post Office located 2.3

miles away.

Briefly, customers would have the option of post office box delivery at the Mount Vernon Post Office, or may receive
carrier delivery to roadside mailboxes or a Centralized Box Unit. Window service hours at Mount Vernon are from
8:30 a.m. to 4 p.m., Monday through Friday and 9 a.m. to 12 noon on Saturday. There are 430 post office boxes
available to rent and the lobby is open 24 hours for customer convenience.

We estimate that carrfer service would cost the Postal Service substantially less than maintaining the post office
and still provide regular and effective service.

In the event that the office is officially closed customers will use their 911 address and continue to use Renfro Valley
KY as their last line of delivery, however-in order to insure regular and effective service the Zip Code will change to
404586,

linvite you to think about a possible change to rural route delivery service. Please return the enclosed
questionnaire by December 18, 2009 using the pre-addressed envelope provided.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the Renfro Valley Post Office on December 14, 2009 from 1 to 2 p.m. to answer questions
and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Post Office Review Coordinator Tim Reynolds whose telephone number is
(606} 439-0534.

Thank you for your assistance.

Sincerely, //// )
L o G
/ (A 3 ?/]‘ C,

Thomas J Adkins

Manager Post Office Operations
1088 Nandinc Blvd

Lexington KY 40511-9982
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O ] O
b. Mailing letters O EI O ' ]
c. Mailing parcels d Il O [
d. Picking up post office box mail | Cl O O
e. Picking up general delivery mail O O i O
f. Buying money orders O O (I O

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation “

0
-
Ll
O

h. Sending Express Mail O O O L]

i. Buying stamp collecting

material a O I O
Other postal services:
a. Making permit mailings Yes [] - No [
b. Using postage meter Yes [] No [
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [1 Ne [

b. Using for school bus stop Yes [] No [

c. Assisting senior citizens,
persons with disabilities, efc. Yes [] No ]

If yes, please explain:

d. Using public bulletin board Yes | No [

e. Other Yes [] No []

. If yes, please explain:
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?
Yes [] No [

If yes, which offices

3. If you previously received carrier delivery, there will be no change fo your delivery service - proceed to guestion 4. [fyou
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery
service will compare 1o your present service?

Better [] Just as Good [] No Opinion [] Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping I
Personal needs U
Bénking O
Employment 1
Social needs i

5. Do you currently use local businesses in the community?

Yes [] No [
If yes, would you continue to use them if the post office is discontinued?
Yes [ No []
Name:
(please print your name}
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
.T hank you for taking the time to complete this questionnaire.

.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office with an
alternate form of postal service. These regulations are designed to ensure that the reasons for proposing such
changes in postal service are fully disclosed at a stage when customers can make helpful contributions toward a
final decision. The full text of the statutory regulations appears in Title 39, United States Code, Section 404(b),
while the implementing regulations appear in Title 39, Code of Federal Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with postal field
managers responsible for post offices in that area. The proposal must explain the services recommended as
_substitutes and the rationale that supports this recommendation. The written proposal is prominently posted for 60
days at affected post offices, along with an “Invitation for Comments,” which formally invites customer comments.
At the end of the 60-day comment period, additional review is made at lower and upper levels of postal
management.

When a final decision is made at Postal Headquatrters in Washington, DC, that decision is posted in affected post
offices for 30 days, during which customers may appeal the decision to the Postat Regulatory Commission in
Washington, DC. The Postal Regulatory Commission has 120 days to consider and decide an appeal. Even
without an appeal, no post office may be closed sooner than 60 days after the public posting of the final decision.

PUBLIC NOTICE OF PRCPOSAL
60-day public posting of proposal
and invitation for customer cormments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

T
PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

1
v ¥

Customers have 30 days
to appeal the decision
to the Postal Regulatory Commission

Discontinuance shall not
+ - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission
shall render a decision
within 120 days
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the post office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carvier at the maitbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the post office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will Ieave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and
mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed
overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the post office, and'a money order receipt
is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-
addressed envelope in which the completed money order is mailed to its destination, If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as cerfified, registered, Express Mail, delivery confirmation, signature confirmation,and COD
may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier
will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
post office during their absence. Upon return the customer asks the post office to resume delivery.
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Cluster Box Units

NDCBU

Parcel
Locker

S R N S [TJ

Neighborhood Delivery and Collection Box Units (NDCBUs) and Cluster Box Units (CBUs) are secure, free-
standing units of individually locked mail compartments that are provided, installed, and maintained by the Postal
Service at no cost to customers. These units benefit customers in time and money because they eliminate the
customer's cost to install new boxes, and any future replacement and maintenance. A significant benefit of the
NDCBUs and CBUs is the security they provide against mail theft and mailbox vandalism. Another advantage is the
convenience of depositing outgoing mail in the designated collection compartment in the CBU or NDCBU.

Each customer’s unit is large enough to hold several days’ accumulation of mail, thereby eliminating the need to
have mail held at the post office during short periods away from home. For longer periods away from home,
customers shouid continue to contact the post office and request their mail to be:

1. heid at the post office until they return, or

2. delivered to a specified friend or neighbor, or

3. forwarded to their termporary address.

PARCEL LOCKERS may be installed next to NDCBUs for receiving packages that do not require a signature. Each
.CBU includes at least one PARCEL LOCKER.

~ustomers are provided keys to their individual mailbox compartments in CBUs and NDCBUs. Parcel locker keys
are placed in a customer's maitbox compartment when a parcel is secured in a locker for that customer.
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January 4, 2010

MR & MRS HANS LINDBLOM
PO BOX 25
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others recefved, will be included in the official record and considered carefully
before further action is taken. .

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community

Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

~ Special provisions are made for hardship cases or special customer needs. To request an exception for hardship .
delivery, customers may contact the Mount Vernon postmaster for more information.

You expressed a concern about not having space available to erect a rural mail box. In the event that the office is
officially closed, as stated above a Community Post Office will serve as the alternate service and you will not he
required {o erect a mailbox.

You expressed a concern about dangerous ingress and egress at the Mount Vernon Post Office, and the limited
amount of parking. The CPO will offer sufficient and safe parking for our customners.

You expressed a concern about the loss of a gathering place and an information center. The CPO will maintain a
facility in the community and will continue to Serve as a convenient gathering place and an information center.

You expressed a concern about having to change your address. A change of address will not be required at the
new CPO; customers will continue to yse their present address.

You expressed a concern about the loss of the Renfro Valley Postmark. The CPO will provide the same Postmark
which will be as follows: Renfro Valiey CPO - KY 40473,

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valiey and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.
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, ‘.Sincerely, '
—/,7;«_ /] //O/ /\ ¢
Thomas J Adkigk
Manager, Post Office Operations
1088 Nandino Bivd
Lexington KY 40511-9992
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2. Doyou pass another post office during business hours while traveling to or 1

Yes m ' No [
If yes, which offices _’D&m

A . S
3. Ifyou previously received carrier delivery, there will be no change to your de
receive post office box service or general delivery service, complete this sec
service will compare to your present service? ‘

Better [] Just as Good [ No Opinion []

Please exp]ain; -y il ¢
YNA ’ . J : In 24 P | .;:x_) /}.J..A-J'n.n.»
'306 god Yioo. BeNe ane dood

4. Forwhich of the following do you leave your community? (Check all that ap;

Shopping m ' o
Personal needs X &Mﬁég:&\_&w
Banking ‘ Vil T)d \_/u}lm\/ '

Employment ] J\P*;J\ QA
Social needs w “KA«(_‘_M

5. Do you currently use local businesses in the community?

‘ Yes ﬁ ' No []

If yes, would you continue to use them if the post office is discontinued?

Yes [ No’ M

wme: MK+ MRS, Haws  Lindl

(please print your name)

Address:RO. 6OX Qé : ReN —FKO VﬂL

,_,-—'-""-_”-_

Telephone number: lgbb - é I'QE" 3 J é 3) Date: ).2 - /" d 6

Please add any additional comments on a separate piece of paper and attach it tc
"hank you for taking the time to complete this questionnaire. :




i

DOCKET NO 40473

ITEM NO
PAGE

. >

[ UNITED STATES
’ =¥ COQSTAL SERVICE 5 .

R
2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal nesds?
Yes Iﬁ ‘ No [
If yes, which offices m .\‘&M

W . TS A

3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4, ¥ you

receive post office box service or general delivery service, complete this section. How do you think carrier route defivery
service will compare 1o your present service?

Better [] Just as Good [] No Opinion ] Worse [j(

Please explain. [g {Lg %M . @'U“YV\J
mad ; . J ‘rf/lm 1 /.34\ W o s PN ) M £ VFJAJ‘CML)
‘300 o.M 400 Maﬂ@%&%@%

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping M MA,M&QJ_F_

Personal needs
Banking ' b m \_/u}‘www
Employment ] J\P_k;. . L(&

Social needs M “RA-C_M,

5. Do you currently use local businesses in the community?

‘ Yes% ' No [} ' ‘ i

If yes, would you continue to use them if the post office is discontinued?

Yes ]

ware: TN & MRS, HAaws  Lindblom

{please print your name)

Address:E,O. 60)( 516 R@N -FKO VﬂLLE"{ ; )éL\(Y 17/0 ¥73

Telephone number: - - 3 3 Date: JA - _/"‘ 0 ?

Please add any additional comments on a separate piece of paper and attach it to this form.

.Thank you for taking the

time to complete this questionnaire.




The post office was opened in 1940. We moved to Renfro Valiey over 20 years ago. We are both
from very large citys. We were sodnchanted

th the community post office. That's where we met our neighbors and discussed all the problems of
the day. It is not only a post office but a :

social gathering place for our community.

We iive on Lake Linville and in front of our house is a city garden.There isn't any place for a mailbox
at alfl. It would be knocked down often. ‘

As i have arthritis and my husband is on a cane and we live on a hill it would be impossible for us to walk
to a mailbox at any distance. | would '

have to drive down and turn around daily. Also the mailman comes late in the afternoon.

Have you tried to get into the Mt. Vernon Post Office on any given day? It is the most ill planned Post
Office | have ever seen. You have to wait '

in line to get in from two directions, wait to back out of the parking space, and certainly wait to pull out.
Two cars coming and going cannot pass

in the entrance. A lot of fender benders happen there if you check with the local police department. A ot
of people park at the bank next door

and walk over. Wonder how the bank feels about that? Please just sit in your car and watch for
awhile.

Nig
The changes of address problems would be aNniéej?r‘\rare for us. Medicines, Doctors, Lawyers and
Indian Chiefs. My husband is Swedish and

has relatives there. That is not a regular postage stamp. Our family lives all over the country. We have
many address labels that would not work.

Our boxes of checks we have recently ordered woutd not work as we order a large amount at a time. We
always ship our packages through the

post office instead of UPS or Fed Ex. | order a lot online as | am unable to shop the malls. 98% of those
orders come through the post office at

Renfro Valley. 1 always ask for that service when | order.
| am sure you have already made up your mind but | don't think the Postal Service would see a great

benefit to closing one small post office -
o>

by




it to save a little money. Large towns have many, We have one. | also wonder how the local television
stations will take the news that a post

office requested by John Lair, who was the first inductee into the Kentucky Music Hall of Fame, will be
closed. .

| am sorry if this letter is printed off. | am not that good on a computer but writing letters by hand is
extremely difficult for me.

PLEASE RECONSIDER YOUR CHOICE. Thank you | TR s b

@_ﬁl 4/
o by s
F0. By L5
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Paostal Customer QGuestionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Services Daily Weekly Monthly Never

a. Buying stamps O K\ O U

b. Mailing feters X 0. O O

c. Mailing parcels d O Jﬂ ]

d. Picking up post office box mail ;}T ] ] ]

e. Picking up general delivery mail 1 O O ﬂ

f. Buying money orders [J ] | O S W

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
I
O

O
O
T &2
o

h. Sending Express Mail

i. Buying stamp collecting
matérial O , (] O lﬁ
Other postal services:
a. Making permit mailings Yes [] : No é{
b. Using postage meter Yes [] No M

Nonpostal Services

a. Picking up government
forms, such as tax forms : Yes [] No lﬁ
b. Using for school bus stop Yes [] No [ﬁ
. Assisting senioi cilizens,
persons with disabilitiss, etc. O . Yes m No [
If yes, please explain: }q M/INA o Cone. M
. Yo N .
U V)
! d. Using public bulletin board Yes [] No M
' e. Other Yes [ No [

| . If yes, please explain;
|
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PHILIP & SERENA STRATTON
PO BOX 36
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Val!éy Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office, CPOs offer the same services and prices as a reguiar
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473. :

You expressed a concern about having to travel to receive services. The Postal Service plans to contract with a
local retailer to provide postal services and PO Box delivery. This will also alleviate the need to travel to the Mt
Vernon Post Office to receive services.

You expressed a concern about the security of the mail. The PO boxes presently at the Renfro Vailey Post Office
will be moved to the new CPO. The CPO will provide comparable security for the delivery of your mail.

You expressed a concern about nonpostal services. Nonpostal services provided at the Renfro Valley Post Office
will be available at the CPO. Government forms normally provided by the post office will also be available at the
CPO or by contacting your local government agency.

You expressed a concern about the limited hours at the Renfro Valley Post Office; the number of hours of service
provided by a post office is determined by the amount of workload at the office. The Renfro Valley Post Office only
qualified for 4 hours of service per day. It is the goal of the Postal Service to contract with a retailer that will provide
extended hours.

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

/' Afmc"%-%/ Z,/ C‘_‘. It
ThomasJAdl ins

Manager, Postbfﬁce Operations

1088 Nandino Bivd

l Lexington KY 40511-9992
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2. Do you pass another nost office during business hours whiie traveling to or from work, shopping, or for personal needs’?

Yes)@ No [
If yes, which offices (, /}é)///f FH /?O"/ﬂﬁi/ / i
Ay [2 ohA e /mfr . st /5 i D ot /
ey, 2y S el 2l //( /) L wc///,a/ o %7 //;/f/mj

_,_,_._.—

s C’ .
3. If you previousiy received carrier delivery, there will be no change to your dehvery service - proceed to question 4. fyou

receive post office box service or general delivary service, complete this section. How do you think carrier route delivery
service will compare to your present service?

Beiter [] Just as Good [] No Opinion [] Worse {9
_ L .
Please explain. W WJA on ll| /"}ﬂ dhe g Lé’f’r h -l/a"!j [’W iy
™ .
ARV Ao ned el soppritte 2ibn Dex evy rpad
fL l")’?l{ g‘( N Lo ”E}Y\ t"( STAY "'i"\i*"i"?é* U«P ﬁﬁ’fﬂﬁk\/

\’wuhéz 228 LS LS St Ot fpped Blee ool Lof
4. For wi :ch of the following do you lea\l.f/e youif%mumt?;’? (C)Zleck all that a(gqy) Whei'{re do you go o obtain these services?

Shopping \[EJ: s _ - _

[y E
Personal needs g : Zl !\ i

!
Banking % } \{ ;'h\// :[\ - L/:\/ ] 3
; T ,
Employment ! | ) s }/l f.( N / . ( QI l/,z
s s / 1\

Social needs K h \/ b \}

5. Do you currently use local businesses in the community?
‘ Yes [ ' No [ :

If yes, would you continue to use them if the post office is discontinued?

B . Yes [] Nolﬁ ;
Name: :P%'/f:p 3 Serena Sk o

{please print your namé)

Address: f?D 61‘:‘ 50 Lentd \CJ Liis [3 48375

Telephone number: &8l - 358~ 5.2 )727/ Date: /27// /é?

Please add any additional comments on a separate piece of paper and attach it to this form. .

.Thank you for taking the time to complete this quesfionnaire. | p ) o
W ; | ?f‘ s ,f": u/:_ é y ;;..,4 ‘_',.‘" oy :i“—/j
/‘/ Tebisk DUkl JorAdin L0 () Auod (A8 Y Jeted K oeees

y o s a ﬂf/ﬂjﬂ Gaid )yl Lol 6/6/ & oLeensy

C,'H/

b sl Ly Y. g///xz« f}iﬁz/é(/ craldd )/cem//

v/
/} N A Ard 1LO/H 70, ///f// 2 ‘/ﬁ/ﬁ/}é / ///’L E((J
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Postal Customer Questionnaire

1. Please check the éppropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Services Daily Weekly Monthly Never |
' " belvie Charess
b Frimpnd - Gess

M EM T

a. Buyi_ng stamps

)

b. Mailing letters

X,

-

C. Mailin‘g parcels
d. Picking up post office box mail

2. Picking up general delivery mail

DO O0® O
OO0 M6MOoOE O
5
BwEoodo

L O o

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O
O
H =2
® O
3
X

h. Sending Express Mail O L]

i. Buying stamp collecting

material O (| O ¥l

Other postal services: _
a. Making permit mailings Yes ] - Ne [
b. Using postage meter Yes ]§Z| No []
Nonpostal Services |

a. Picking up government
forms, such as tax forms Yes [ No

b. Using for school bus stop . Yes [] No [

c. Assisfing senior citizens,
persons with disabilities, etc. Yes [] No [xf

If yes, please explain: ___. ) /‘}‘ - li(\v g ihe e EPUVIE
MIELE ey lebie |

d. Using public bulletin board Yes [ ] No B

e. Other Yes [] No
. fyes, please explain: LI o Kiveos | bvrse <rrviees

W ECE v fnlo [
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CAROL A SIMS :
4139 WILDERNESS ROAD
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

You expressed a concern about having to travel to receive services. The Postal Service plans to contract with a
local retailer to provide postal services and PO Box delivery. This will also alleviate the need to travel to the Mt
/ernon Post Office to receive services. ‘

You expressed a concern about having to change your address. A change of address will not be required at the
new CPO; customers will continue to use their present address.

You expressed a concern about dangerous ingress and egress at the Mount Vernon Post Office, and the limited
amount of parking. The CPO will offer sufficient and safe parking for our customers.

You expressed a concern about the security of the mail. The PO boxes presently at the Renfro Valley Post Office
will be moved to the new CPO. The CPO will provide comparable security for the delivery of your mail,

You expressed a concern about the defrimental effect the loss of the post office would have on tourism. There is no
indication that the tourism will be adversely affected. The CPO will offer the same services as the Post Office.

You expressed a concern that since the people of your community paid taxes the post office should remain open.
The Postal Service is not supported by tax dollars and must meet expenses by revenue it generates, Operational
savings for the Postal Service contributes in the long run to stable postage rates and savings for customers.

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. if you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534,
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.Sincerely,

/ ;4 fim | o /ﬂ/(//dm <
‘Thomas J Adk (f
Manager, PostOffice Operations
1088 Nandino Blvd
Lexington KY 40511-9992
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2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?
Yes [J No /z)

H yes, which offices

.. L o 5. L
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you

receive post office box service or general delivery service, complete this section. How do you think carrier route delivery
service will compare to your present service? . : :

Better [ Just as Good []
A

Please explain. \ﬁ SR T Ay

s, s - S B o
AN RE ey

R 127 N W

g i
A

AL,
4, For which of the following do you leave your communiﬂ? (Check all tha;f apply.) Where do you go to obtain these services?
Shopping : f-/M #VM‘H&J / "{fﬁf?’
Personal needs JZ/ _ }ﬁfa(l’(}ff-f ol ,/ "’fij}
Banking 12{_ Ln ol

[ . ”
Employment d /.,g: Lol
— i F
Social needs g /:ff LA
5. Da you currently use local businesses in the community?
Yes [ No [] ‘
If yes, would you continue to use them if the post office is discontinued?
Yes [ No. &
(p g /
Name: gl A s
{please print your name) :
Address; M1 277 /. , FEY L
’ F

-

o /— /"
Date: //' 55'5"?
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. Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Vailey Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps [ ' @/ ] '
b. Mailing letters [_—\l/ ol d ] a [ .
S ., T . ;
¢. Mailing parcels O E/ L] O
d. Picking up post office box mail EU::/' ] ] O
&. Picking up general delivery mail h a ] O
f. Buying money arders | 0 I L]
g. Obtaining special services, including
. certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation & Ol
h. Senuing Express Mail [ [

i Buying stamp collecting

material _ O ]

Other postal services:

0N R
|

a. Making permit mailings Yes [] No ]
b. Using postage meter Yes JZ]/ No [

Nonpostal Services

a. Picking up government ' )
forms, such as tax forms Yes [ No &1
0. Using fr school bus stop Yes ] Ne Z]/

c. Assisting senior citizens, )
persons with disabilities, ete. Yes [ No [J

If yes, please explain:

d. Using public bulletin board Yes [] No B/
e. Other Yes [] No [

if yes, pleése explain;
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January 4, 2010

ROGER MAPEL
PO BOX 91
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valiey retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

You expressed a concern about the detrimental effect the loss of the post office wouid have on tourism. There is no
indication that the tourism will be adversely affected. The CPO will offer the same services as the Post Office.

Fitis determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

T o fAPL

Thomas J AdK¥ 8

Manager, Post Office Operations
1088 Nandino Blvd

Lexington KY 40511-9992
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2.

2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [ No

I yes, which offices - —

, , * At .

< S ~ . .
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you

receive post office box service or general delivery service, complete this section. How do you think carrier route delivery
service will compare to your present service?

s

/
Better [] Justas Good [ No Opir1ion>Ej3 Worse []

Please explain,

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping (|
Personal needs i
Banking 3
iEmployment 1
Social needs |

5. Do you currently use local businesses in the community?

YesE\: No [] T

If yes, would you continue to use them if the post office is discontinued?

Yes [ N
Name: @("}C;'Q Qo ‘Y\ by ](—)& L

(please print your nkme)

Address:

Vot

20 B 4 |

Telephone number: I/@Lo Q S’Ci’ O OT ¢ O Date: _11~ 50«0 (’E

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complets this questionnaire.
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.
Postal Services Daify - Weekly ' Monthly Never
a. Buying stamps J vq ] I
. b. Mailing letters o E -, O | [;] | v
¢. Mailing parcels (] 1 Py O
-
d. Picking up post office box mail <El- O 1 ]
e. Picking up general delivery mail [E]\ ] ] O
f. Buying money orders M | O E
g. Obfaining special services, inéluding
certified, registered mail, insured mail,
delivery confirmation, or signature e’
confirmation W O K, [
h. Sending Express Mail O O l@ O
i. Buying stamp collecting

O

material d j% O

Other postal services:

a. Making permit mailings Yes [ No /
b. Using postage meter Yes [ No ‘-ﬁ"'
Nonpostal Services A
a. Picking up government " 3
forms, such as tax forms : Yes [] No [5
b. Using for school bus stop Yes [ No/
¢. Assisting senior citizens, 4
persons with disabilities, ete. Yes [ No/,
If yes, please explain: _ |
d. Using public bulletin board Yes [] No &I
e. Other Yes [ No El

. If yes, please explain:
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JOSHUA CHALIFF
PO BOX 48
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Vailey Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

You expressed a concern about dangerous ingress and egress at the Mount Vernon Post Office, and the limited
amount of parking. The CPO will offer sufficient and safe parking for our customers.

‘ou expressed a concern about senior citizens. The Community Post Office will provide all the same services
presently received at the Renfro Valley Post Office. However carrier service is beneficial to many senior citizens
and those who face special challenges because the carrier can provide delivery and retail services to roadside
mailboxes or Centralized Box Units. Customers do not have to make a special trip to the post office for service,
Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the Mount Vemon postmaster for more information.

You expressed a concern about misdelivered mail. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an opportunity to take corrective action.

If it is determined that a discontinuance of the Reniro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Vailey and the Mount Vernon Post Offices at a later date. If you have additional guestions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,
Thomas J Adkins/

Manager, Post Office Operations
1088 Nandino Blvd
Lexington KY 40511-9992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [ No I_E/

If yes, which offices

o, *. . ' o Y
3. If you previously received carrier delivery, there will be no change to your defivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your present service?

Better [ - Just as Good [] No Opinion [] Worse E[/

Please explain, ‘\G’bmz g“\g .& _(“cw-rﬁ»v Aef ;\Vﬁr—‘\"r‘ b Th JQ—"“ /{'
Qud  fhad Stpnpevs efs o5 pacl, (?*civ/z e A

SV e L i
; doate

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping O
Personal needs | |
Banking 1
Employment 7 D/ Lt J< ¥
Social needs [

5. Do you currently use local businesses in the community?

. Yes [} No []

If yes, would you continue to use them if the post office is discontinued?

Yes [ . No II]/ ternld pot y; S F _s/
sy Vally

{in

- e ' ) ? . -~ e
Name: RJ &5 /\/‘./LCJL (-—-—"’\ ey ! ¢ WL‘ (‘(‘
{please print your name)
DA 2 : i S ; p A
Address: Vo oex 7§ /("'\-(r‘."«) b e TRy )

/

Telephone number: (v Gé A5t y'pe ‘9 Date: (t‘f)”/(—” /"’(f

Please add any additional commients on a separate piece of paper and attach it to this form.
.Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Setvices Daily Weekly Monthly Never
a. Buying stamps O iZf | O
b. Mailing fetters « O 1 - O
¢. Mailing parcels | O 1%g 7
d. Picking up post office box mail o O] O O
e. Picking up general delivery mail O O | [
f. Buying money orders O O O &
g. Obtaining special services, including

certified, registered mall, insured mail,

delivery confirmation, or signature .

confirmation O O [ ]
h. Sending Express Mail 0 0 O =g
i. Buying stamp collecting o

material 3 a O &
Other postal services;
a. Making permit mailings “Yes [J No [
b. Using postage meter Yes [] No
Nonpostal Services
a. Picking up government

forms, such as tax forms Yes [] - No EI/
b. Using for school bus stop Yes [] No {3
. Assisting senior citizens, -

persons with disabilities, etc. Yes [J7 No [

e Ay g s ; (o s - e
If yes, please explain; - YAV A o LM‘ on oS T O“fai- G S5 nol
N 1 ' ¥ d N .
COWAs et g Capret ~ . 4+ i Clad/ (10, 7~ dg
fhed {“l“"""""jc—ff r e e Y Gind i v Close cud harovl v Sty
el 2y i gedlvp e LS o M ARE te 5 T

d. Using public bulletin board Yes ] No BT T
8. Cther Yes {7} No ]

P . j y . B i ..
. Ifyes, please explain: / e*‘*\#ﬁ.w v/ Al Cim f Mg Loy QAoge (it

B v
T H Veyrrey —

% L_'ﬂ:j..,} _
b
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January 4, 2010

ROBERT A MCMAHAN
PO BOX 22
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning yo'ur questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was heid on December 1 4, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPQO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473.

You expressed a concern about the security of the mail. The PO boxes presently at the Renfro Valley Post Office
will be moved to the new CPO. The CPO will provide comparable security for the delivery of your mail.

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. {f you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

Tl LI

Thermas J Adkins

Manager, Post Office Operations
1088 Nandino Blvd

Lexington KY 40511-9992
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps : O = O ([l
' Wi )
b. Mailing letters O . N e
W W . - v -

¢. Mailing parcels D/ i:] O o
d. Picking up post office box mail [ il [l
e. Picking up general delivery mail O O [ |
f. Buying money orders O O IZT 1
g. Obtaining special services, including

certified, ragistered mail, insured mail,

delivery confirmation, or signature

confirmation [ O [ [
h. Sending Express Mail I | ] o

i. Buying stamp collecting

material ] £l ] U
Other postal services:
a. Making permit mailings Yes [] No l:l‘_
b. Using postage meter _ 7 Yes [] No I:l:
Nonpostal Services

a. Picking up gm;ernment _ ;
forms, such as tax forms Yes [] No [ZI,

i
b. Using for school bus stop Yes [] No []

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No []

If yes, please explain:

d. Using public bulletin board Yes [] No [

e. Other Yes [} No [

. If yes, please explain:
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VIOLA SEBREE
PO BOX 16
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and consudered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December .14, 2009, The initiaf plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertlse for a Community
- Post Office (CPO) within a half mile of the current Post Office.

You expressed a concern about services. CPOs offer the same services and prices as a reqular Post Office. The
only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers will be allowed fo
keep their current address as well as the address line, Renfro Valley KY 40473.

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal wili
e posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

) e A0

Thomas J Adiins

Manager, Post Office Operations
1088 Nandino Blvd

Lexington KY 40511-9992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?
Yes [] No ful—"

If yes, which offices

LY "y, . .. =,
"3 if you previously received carrier delivery, there will be no change to your delivery service - proceed to questlon 4, If you

_receive post office box service or general'delivery service, complete this section. How do you think carrier route delivery
service will compare {8 your present service?

: e
Better [] Just as Good [] No Opinion [] Worse [

Please explam 0 goosk ‘J Lty waz--: e (Dal? Tl e /w:z 4__&_0
- ! P E
E e w4 __‘7 L/’fg A _é’J e - - _‘} \.’"\‘ / (j

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopuing E/h 'K/ML E...r‘_."n--i..-t-.’_ﬂw P ,L-Jl'g(
)

Personal needs J L,('*r,-~ L — £ f— l\—;\ /\/ Fr {oTy
“Banking 5 L I !

Employment J ol R«L, w"-:!f i i \\ cvk.(; S e

Social needs ) J Y B

5. Do you currently use local businesses in the community?
Yes / o Ne [J
If yes, wouid you continue to use them if the post office is discontinued? )
Yes []. No ‘E]

AN Nl i ] -
Name: \‘ [ ) \_a\ %é:.i':: Q..rzi &
(please print your name)

Address: —?? % \ m\—\lza,.au-%‘vcr \‘clﬂch:s‘_@m\ \¢ . ;._,,,\
_ {
Telephone number‘( 0. T8 ~T( ?_4 Dater  \ o> \ - c7
L &g AGE-A35

Please add any additional comments on a separate piec:e of paper and attach it to this form.
.T hank you for taking the fime to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the follawing.
Postal Services Daily Weekly Monthly Never
-
| |

a. Buying stamps

-

b. Mailing Ietterg ’
S

|

¢. Mailing parcels .

d. Picking up post office box mail

0 03

. Picking up general delivery mail

OO & O &
E‘\ ﬁ__,‘m.\D
JoOnDono

O 0000

|
N

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

4
|
O

£
]
15
I

h. Sending Express Mail

i. Buying stamp collecting
material

U
O
O
O

Other postal services:

a. Making permit mailings Yes [] No [
b. Using postage meter Yes [] No ]
" Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [] No [J

b. Using for school bus stop Yes {J No [}

c. Assisting senior citizens,
persons with disabilities, etc. Yes ] No ]

If yes, please explain:

. d. Using public bulletin board Yes [] , No [
e. Other Yes [] No [J

. if yes, please explain:
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CECIL HAMPTON
PO BOX 55
RENFRO VALLEY KY 40473

Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken,

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473.

You expreé;sed a concern about the security of the mail. The PO boxes presently at the Renfro Valley Post Office
will be moved to the new CPO. The CPO will provide comparable security for the delivery of your mail.

You expressed a concern about dangerous ingress and egress at the Mount Vernon Post Office, and the limited
amount of parking. The CPO will offer sufficient and safe parking for our customers, :

You expressed a concern about senior citizens. The Community Post Office will provide all the same services
presently received at the Renfro Valley Post Office. However carrier service is beneficial to many senior citizens
and those who face special challenges because the carrier can provide delivery and retail services to roadside
mailboxes or Centralized Box Units. Customers do not have to make a special trip to the post office for service.
Special provisions are made for hardship cases or special custorner needs. To request an exception for hardship
delivery, customers may contact the Mount Vernon postmaster for more information.

If it is determined that a discontinuance of the Renfro Valiey Post Office should be pursued, a formal proposai will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

e ﬁJ/Z; )

Thomas J Ad

Manager, Post Office Operations
1088 Nandino Blvd

Lexington KY 40511-9992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [] No

If yes, which offices

=, .. ", .. o
3. If you previously received carrier delivery, there will be no change to your dehvery service - proceed fo question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route dellvery

service will compare to your present service?

Better [ Just as Good [] No Opinion ] Worse m/

Please explaln G920l LA ) oy é/ﬂ) N oot J.z_u/ﬁd ts o & d%r.z! Mﬂ
S,é =t “z/,;& ,Zcu’:// éfa/ ot ALy 2ares /7 Lo trrae / &

M/MJ;J%MM% ﬂl[.&’/}é;/ - //.ZJ M’e’/ﬂ
4. For which of the following do you leave your community? (Check alf that apply.) Where do you go to obtain these services?

Shepping E/_M‘MM >/ mafw

Personal needs %) W/)Z ///M/ZMWJ . :
- Banking ' g I 7£ & Lppree . /i e D&‘tcéf,d

Employment | L{ ﬁ,‘r Lj_ﬁ

Social needs e %Z Z:’MMZ/ é{ Z&Hir Zz/{//,w

5. Do you currently use local businesses in the community?
Yes [& No [] |

If yes, wouid you contintie fo use them if the post office is disconfinued?

Yes (& No []
Name: //L@ //%gﬂixﬂ/ﬁ/&;

{plzase print your name)

Address: ﬂé’ d/l/ Ve /a//n L@%{/ A/{rt 4/44/177 //f Jo /f’-jj/l/f’/ Z//?//f//‘e//Zé

Telephone number: (pdte .45 & - 3;77 E\)‘a/te - {/’ 77 ) L“L/L“) V‘u-bg /?'

Please add any additional comments on a separate piece of paper and attach it to this form.
‘hank you for taking the fime to complete this questionnaire.




o _
7//{ /(¢7 /MJ[(Z_’)‘ 93;73.
77 sair Z/ ﬁ/z; %&é[a /OM%W 3/ ‘

/a’,fzru[df //m/ig, a_ %Mx&bé« /4/ 'z A 44«147
e Aereere £ VaZZz -y ? ﬁ/ K{IWM% @«,
g %«f /&,é,zf/zﬁ B(W’7Jj& plel s
) #im YT ;Mf// Jo) i Z,r // ;w( Yy eIy, A Zw*zaép/

/—bWM /; WZMZ (,’é&///"/f/w do b
fo bkl Lo 2o st C’/M% W@Mﬁz/f

M 4 fw 40‘2?14@[/% /;//// if!.id!?’«d.)
é@é

Cbuf M //w vel
La) O/%ZZZ‘ wa&f/ )20 %/jﬁ/ ﬁu%w /MwM

T3

J,z;cd&éaé ‘
C 2ol #M;ﬁygﬁ;/
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Services - Daily Weeiiy NMonthily Never
a. Buying stamps O O . ' E}/ O
N b. Mailing letters « O, g g - Q‘
" ¢. Mailing parcels W - 0 ‘ O

d. Picking up post office box mail v O O W
e. Picking up general delivery mail O ] J J
f. Buying money orders- ] ] ] vl
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation : O ] ] rd
h. Sending Express Mail | O ] A
i Buying stamp collecting

material : O 1 O b
Other postal services:
a. Making permit mailings “Yes [J No [EI)
b. Using postage meter Yes [] . No &~
Nonpostal Sarvices
a. Picking up government

forms,such as tax forms Yes [] . : No [
b. Using for school bus stop Yes [ No Y
. Assisting senior citizens,

persons with disabilities, etc. Yes ) No [~
If yes, please .explain:
d. Using public bulletin board Yes [] Ne 0~
e. Other Yes [] No fd~

. If yes, please expiain:
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MARY RAMSEY
PO BOX 79
RENFRQ VALLEY KY 40473

Dear Postal Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for 3 Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

You expressed a concern about the security of the mail. The PO boxes presently at the Renfro Valley Post Office
will be moved to the new CPO, The CPO will provide comparable security for the deiivery of your mail.

You expressed a concern about nonpostal services. Nonpostal services provided at the Renfro Valley Post Office
will be available at the CPO. Government forms normally provided by the post office will also be available at the
CPO or by contacting your local government agency.

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valiey and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at {(606) 439-0534,

Sincerely,

s %%/L

Thomas J Adkjrs

Manager, Post Office Operations
1088 Nandino Blvd

Lexington KY 40511-89g2
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2. Do you pass another post office during business hours while traveling to or from work, shaopping, or for personal needs?

Yes [7] No B

If yes, which cffices

W‘i: A i, :1"

5. <. -
3. Ifyou previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this section, How do you think carrier route delivery

service will compare to your present service?

Better [ Just as Good [] No Opinion ] ‘_ Worse E’

Please explain. “:‘L_:(-\ J MM Qﬁ*\a;ﬁ/{:—@\( bb\ "'H’\( h,D‘ZLA\
fowgle vl Sleil o tresd gk J Qiuz
bk 2S00 B Ll Hu peed.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these services?

Shopping ]
Personal needs 'l
Banking '

Employment 0 ' ]
Social needs ] Q: c,\f\ \-‘\\-&W\Jp S Mw‘aé\“hw-' @v%w{' Pyt G ﬂ’\JOWU
; >
5. Do you currently use local businesses in the community? '

Yes W : No [

if yes, would you continue to use them if the post office is discontinued?

Yes E\ No [
Name: \\k@b 'g \,'\ /\2 \‘A"V\’\g ey
{please print Your name) \ T

Address: /‘\D O C)U?Ujd’ Qe,v\-gra \/C{,\\Q,L;\)

- -~ ) )
Telephone number&,ﬁo\s IS5 - LU.Gqé Date: \W-3-~0 O}

Please add any additional comments on a separate piece of paper and attach it to this form.
.T hank you for taking the time to complete this guestionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps ' _ K a dJ ' O
b. Mailing letters _‘,,‘[I O - g "
=. = o . 3
¢. Mailing parcels O %4 O Il
d. Picking up post office box mait e O ] i
e. Picking up general defivery mail O i (| O
f. Buying money orders O ;! O |
g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation N 1Y) [ [
h. Sending Express Mail O 0 (1 O

i Buying stamp collecting

material ' O O O (]
Other postal services; : f

a. Making permit mailings Yes ] No [

W

b. Using postage meter Yes [ No
Nonpostal Services

a. Picking up government

forms, such as tax forms Yes [X No [
b. Using for school bus stop Yes [ No [J
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [

if yes, please explain:

O

No £
No [J

d. Using public bulletin board Yes

1

e. QOther Yes

If yes, please explain;
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JEFF HAYES
PO BOX 50
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

You expressed a concern about the security of the mail. The PO boxes presently at the Renfro Valley Post Office
will be moved to the new CPO. The CPO will provide comparable security for the delivery of your mail.

You expressed a concern about nonpostal services. Nonpostal services provided at the Renfro Valley Post Office
will be available at the CPO. Government forms normally provided by the post office will also be avaiiable at the
CPO or by contacting your local government agency.

If it'is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

T L

Thomas J Adkin

Manager, Post-Office Operations
1088 Nandino Blvd :
Lexington KY 40511-9992
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2. Doyou pass anofher post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [ No B

If yes, which offices

b P Y iV ..
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your present service?

Better [] Justas Good [] No Opinion [] _ Worse B[ )
Please explain. (P-Qaig)—b é)’u-—'Q W\CUJ vt m @-B'L’L{QW ' Lo
4. Forwhich of the following do you leave your cdmmunity? (Cheék all that apply.) Where do you go to obtain these services?
Shopping 0 .
. Personal needs |
Banking ]
Empidyment ]

Social needs ‘? -?: Cg—{l\ﬂ'\m‘\ﬁﬂ
5. Do you currently use local businesses in the community?
Yes™iH ‘ No [

if yes, would you continue to use them if the post office is discontinued?
Yes/E] No [
—t 7 . .
Name: _{)—Q-—C“; J(_\'O‘v\-fes
{please print your name) {

Address: /PO Q)‘Qj( | 6 O \ 6\/‘{@\/‘@ \/i(}\_/u Q,L,\

Telephone number: @\9' 254 -\ LGC] \ Date: ‘7L - > - Oq

Please add any additional comments on a separate piece of paper and attach it to this form.
‘ank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the foliowing.
Postal Services Daily Weekly Monthly " Never

U

a. Buying stamps

b. Mailing leger‘s -
c. Mailing par;:;els

d. Picking up post office box mail

. Picking up general delivery mail

O0®ooo
[EDDD.NE_
OO0OoOW@Ooo
00000

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O O
0O
O R

O

h. Sending Express Mail

O

i. Buying stamp collecting

material O ] O 1
Other postal services:
a. Making perrﬁit mailings Yes [] No [
b. Using postage meter Yes [] No {7
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes B No [J

b. Using for school bus stop Yes [] _ No []

c. Assisting senior citizens,
persons with disabilities, efc, Yes [ No [J

If yes, please explain:

" d. Using public bulletin board Yes [] No H

e. Other Yes ] No [

. If yes, please explain:
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January 4, 2010

RUBY STEWART
PO BOX 6
RENFRO VALLEY KY 40473

Dear Postal .Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley custorners has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. GPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retaiter. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

You expressed a concern about nonpostal services. Nonpostal services provided at the Renfro Valley Post Office
will be available at the CPO. Government forms normally provided by the post office will afso be available at the
CPO or by contacting your local government agency.

if it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a forma! proposal will

be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

Thomas J Adkins

Manager, Pust Office Operations
1088 Nandino Blvd

Lexington KY 40511-9992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [] No N’

If yes, which offices

=, kN . - i . g .

- If you previously received carrier delivery, there will be no change fo your detivery service - proceed to question 4. if you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery
service will compare to your present service?

v

Wi

Better [ Just as Good [ No Opinion [ Worse [

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping I'B QE@U@"
. G i
Personal needs m’ I
1y
Banking ¥ M’U&
5,
Employment b &/{ AR

Social needs 1 %/"./’M-‘

5. Do you currently use local businesses in the community?

. ‘.-,y./ j’ /j
Yes [¥ No [] o}j A3 Q"\L
N I -'\b Vo3
If yes, would you continue to use them if the post office is discontinued? ¢ L@ S gt ;;’Vi
o 4}9 ,,.!-}\ﬂ Vo ‘\. AV
Yes [¥ No [ fi \f} g .W‘.J: A T
| A § Y

Name: ¥

' o Ruby Stewact 1
{please print your name] [ .
Address: ?U %O\L é’ ] ’ Q‘ ft{€€‘? b/i Ao "LL’?\({/&’ Vﬂ}l(’,\ k{” 4’6 "4?3

Telephone numbef: 15 L vy Date: __/ f//r]/ 114

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time fo complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Services Daily Weekly Monthly Never

O

a. Buying stamps

b. Mailing letters

¢. Mailing parcels

d. Picking up post office box mail

e. Picking up general delivery mail

DO ®OOao0
0000 ®RO
DOoogaR

O
O
[
¥
&

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

1
O
-
34

h. Sending Express Mail O M| ]

i. Buying stamp collecting
material :

Other postal services:
a. Making permit mailings Yes [] No [31,

b. Using postage meter Yes [] No

i

Nonpostal Services

a. Picking up govemment
forms, such as tax forms . Yes [N No ]

b. Using for school bus stop Yes [] No I%

c. Assisting senior citizens,
persons with disabilities, efc. Yes [ No EE

If yes, please explain: unam% Sel o

d. Using public bulletin board Yes [] No &
e. Other Yes (| No [¥

. If yes, please explain; _Wvesrarn %Wm_)
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JONES HIATT
PO BOX 3
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in'the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed io keep their current address as well as the address line, Renfro Valley KY 40473,

You expressed a concern about the security of the mail. The PO boxes presently at the Renfro Valley Post Office
will be moved to the new CPO. The CPO will provide comparabie security for the delivery of your mail,

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposat will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

| / Z@-—\M L IS
Thomas J Adki

Manager, PostOffice Operations

1088 Nandino Bivd
Lexington KY 40511-9992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [ No ﬁ

If yes, which offices

2, g . <.

A ' N " . - .
3.  If you previously received carrier delivery, thére will be no change to your delivery service - proceed to question 4. If you
receive post office box service or generat delivery service, compiete this section. How do you think carrier route delivery

service will compare to your present service?

Befter [] Just as Good [] No Opinion [] . Worse E\/

Please explain. : 7)759/11 ;5 Ml SaFe 140 ﬁ 5074(:‘5

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping g

Personal needs [

Banking = Besce T
Employment [l e

Social needs O S

5. Doyou curreﬁtly use local businesses in the community?

‘ Yes [ﬂ . No [
If yes, would you continue to use fhem if the post office is discontinued?
“Yes [] No [

Name: \jafVCJS A//(A'#’ :

(please print your namse}

Address: Q O S B"\f—' 3 /@4/\/_,4 Z/{“‘j R gr 9(0’ '7[7.3
Telephone number: 64%" .2.91-" '/5/ O Date: _/, / / a() / g 7

Please add any additional comments on a separate piece of pa;é and atfach it fo this form.
hank you for taking the time to complete this questionnaire,
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Monthly Never
1 1
(-

7
|
1
|

Postal Services Daily
a. Buying stamps

b. Mailing letters

c. Mailing parcels

d.- Picking up post office box mail

e. Picking up general delivery mail

EEEECN

.DDRDDE}
OO0 0OOgQg

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,

defivery confirmation, or Stgnature IQ/
[
O

O
T
.0

cenfirmation

O
(N

h. Sending Express Mail

i. Buying stamp 'collecting
material

O
O

Other postal services:
a. Making permit mailings . Yes [] No []
No []

O

b. Using postage meter Yes
Nonpostal Services

a. PicKing up government
forms, such as tax forms : Yes [] No []

[

No

J

b. Using for school bue stop ‘ Yes

€. Assisting senior citizens, :
persons with disabilities, etc. Yes [ No ]

If yes, please explain:

|

No []
No [

d. Using public bulletin board Yes

]

e. Other Yes

. if yes, please explain:
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DUANE TORKELSON
PO BOX 87
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valiey Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken. -

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPQO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473. :

You expressed a concern about nonpostal services. Nonpostal services provided at the Renfro 'Valley Post Office
will be available at the CPO. Government forms normally provided by the post office will also be available at the
CPO or by contacting your local government agency.

You expressed a concern about the security of the mail. The PO boxes presently at the Renfro Valley Post Office
will be moved to the new CPO. The CPO will provide comparable security for the delivery of your mail.

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. |f you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,
Thomas J Adki

Manager, Post'Cffice Operations
1088 Nandino Blvd
Lexington KY 40511-9992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?
Yes [] No D&

If yes, which offices

R »e‘ . 7‘» ?‘r '

3. Hyou previousl;} received carrier delivery, there will be no change to your delivery service - proceed to question 4. [f you
recelve post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare fo your present service?

Better [ Justas Good [] No Opinion [] Worse [A,

Please explain. 7////,24-\ wlitot dzx @e‘-rur Fet, J//{/—ﬂugﬂ afﬂ /Z:;m,e
Aok ol i od gprmn ] il //ﬂw i Ena M pr Lol piin gz,

4. Forwhich of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

Shopping A e
Personal needs iX
Banking &
Employment %
Social needs [

5. Do you currently use local businesses in the community?
Yes : No [] - ¢
if yes, would you continue to use them if the post office is disconfinued?
Yes No []
Name: ﬂ(q,amu / 9"’?/7{?/&4% Dd/?/f/é 7;/{/([2 SoA

(please print your name)

Address: ﬁC /3ax i /OL?/?\/Z/EA @Pa,gfej : /1/;‘/( Yo 73

Tefephone number: ?0 /- ‘/vf g-/03 7 Date: / 1- f/'“ 4 f;

Please add any additional comments on a separate piece of paper and attach it to this form.
.hank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.
Postal Services Daily Weekly Monthty Never
O d

]

a. Buying stamps
b. Mailing letters
ALV
c. Mailing‘parcels
d. Picking up pnst office box mail

e. Picking up general delivery mail

ODooon

K OW KK X
O0O@ooao
OO0 OO

f. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
conhfirmation

X X
‘I:]
0
£

h. Sending Express Mail

i. Buying stamp collecting

material K O d ]

Other postal services:

a. Making permit mailings Yes [i] No [J

b. Using postage meter Yes [X] No ]

Nonpostal Seivices
a. Picking up government '
forms, such as tax forms Yes [ No [

b. Using for schoot bus stop Yes [] No EI

€. Assisting senior citizens,
persons with disabilities, efc. - Yes [] No [§

If yes, please explain: 7ﬂ Pl 7712{‘/&4/&};«4 fﬂm \/*/l'} -

d. Using pubtic bulletin board Yes [] No [
e. Cther Yes [ No El

) . If yes, please explain:
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IONE & ANDY LAWSON
1761 BARNETT RD :
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Vailey Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valiey Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS wili advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

You expreésed a concern about nonpostal services. Nonpostal services provided at the Renfro Valley Post Office
will be available at the CPO. Government forms normally provided by the post office will also be available at the

CPO or by contacting your local government agency.

You expressed a concern about the security of the mail. The PO boxes presently at the Renfro Valley Post Office
will be moved to the new CPO. The CPO will provide comparable security for the delivery of your mail,

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a |ater date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely, _

) / / 4
/ W gzt ) ()/C""" {
Thomas J Adkihs
Manager, Post Office Operations

1088 Nandino Bivd
Lexington KY 40511-9992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes [(] No IZ,

If yes, which offices

5, e < o
3. [If you previously received carrier delivery, there will be no change to your delivery service - proceed fo question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your present service?

Better [] - Justas Good [J No Opinion [] Worse IE/

Please explam ’DQ NQT Wﬂ..vl L' ke- €A§2+q Cf‘g'
PasT ALK ice 13(\)( d

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping I -
Personal needs [
Banking | ]
Employment N
Social needs E/

5. Do you currently use local businesses in the community?
Yes IE/ i No [
If yes, would you continue to use them if the post office is discontinued?
Yes ] Noe O
Name: IO‘NE S pfmk Lﬂ-wSON

{please print your name)

Address: 116G | BA’R—N‘E.T‘— ‘2<\_

" Telephene number: V2d-2/5- 553 Date: | - 9.-4d49

Please add any additional comments on a separate piece of paper and attach it to this form.
‘mnk you for taking the time to complete this questionnaire.

'?‘ekse Av Nd T clase Y has ’\)&ST QS &1ce —

" Y S AN o F ‘1"‘)~e reAaAsvn we ey recﬁ_

v i Ares.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Vailey Post Office for each of the following,

Postal Services Daily Weekly Monthly Never

a.

b.

. Mailing parcels
. Picking up post office box maii

. Picking up general delivery mail

. Sending Express Mail

g

Buying stambs

Mailing fetiers

00 )O00
OB0 O8N OO

O0®QOOog
®ROOoooQ

Buying money orders

. Obtaining special services, including

certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

O

|

o

0 &
]

0

Buying stamp collecting

material I O O

Other postal services:

a.

b.

Making permit mailings Yes [] No

Using postage meter Yes ] No [A

Nonpostal Services

a.

b.

C.

If yes, please explain:

Picking up government
forms, such as tax forms Yes [ No [
Using for school bus stop Yes [ No IZr

Assisting senior citizens,
persons with disabilities, ete. Yes [ No [

d.

e.

. If yes, piease explain:

NOE’
No []

(]

Using public bulietin board Yes

H

Other Yes
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January 4, 2010

'NORMA EVERSOLE
134 EVERSOLE LANE
MT VERNON KY 40456

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed af the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan.io
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO} within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473.

You expressed a concern about the loss of a gathering place and an information center. The CPO will maintain a
facility in the community and will continue to serve as a convenient gathering place and an information center.

You expressed a concern about senior citizens. The Community: Post Office will provide all the same services
presently received at the Renfro Valley Post Office. However carrier service is beneficial to many senior citizens
and those who face special challenges because the carrier can provide delivery and retail services to roadside
mailboxes or Centralized Box Units. Customers do not have to make a special trip to the post office for service.
Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the Mount Vernon postmaster for more information.

You expressed a concern about the economic impact the loss of the post office would have on the community.
There is no indication that the change to a CPO will adversely affect the community. The CPO will offer the same
services as the Post Office. '

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,
/ ;1 fAS e Z/Z.‘v «
Thomas J Adk

ins
Manager, Pogi/nOffice Operations
1088 Nandino Blvd
Lexington KY 40511-9982
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?

Yes No [
If yes, which offices //ﬁ///c{/ ’/‘ < -

=, g . :?..\_‘. :f‘: . . S .
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your wresent service?

Better [ Just as Good [ No Opinion [] Worse []

Pleasa explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping 2 ?Mé(’b/ﬁr C-/U/LF
Personal needs !E/
Banking V /é/% /—Z//\/?/LL/
Employment E—*pé/ﬁ 12 .(4

Social needs Ol ZJ?Z-V f'/a/ % 64"‘%—(// A?’)[/\"T/L A

5. Do you currently use local businesses in the community?
Yes &7 No [ '
If yes, would you continue to use them if the post office is discontinuad? )
Yes [ No & /727 /h /4"/6— //)qz:;,(,a(:/ ' 7/

Name: /!/&fm ZEW@ f{_ J@d &(F - /f;w%;(‘f

(please print your name)

Address: / BLF E \/U SED !{, Lﬁ A< /L(.lta VW 4%=%8 %ﬁﬁé
Telephone number; QQ///) -D’SpéfZ?? Date: /Q// rg/ /07

Please add any additional comments on a separate piece of paper and attach it to this form.
‘iank you for taking the time to complete this questionnaire.

-
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Services " Daily Weekly Monthiy Never
2. Buying stamps O ] 7 0T
b. Maiting leiiefs W‘EJ 2 ., O I
c. Mailing parc'éls O D A a g ]
d. Picking up post office box mail O ag O [
e. Picking up general delivery mail CJ [ N O
f. Buying mones( orders O (M O Zg
g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation O 0O O g
h. Serding Express Mail O | [1 B
i ;:{g?aftamp collectmg [ [ . @”
Other postal setrvices:
a. Making permit mailings Yes [] No &
b. Using postage meter Yes [] No (@~
Nonpostal Services
a. Picking up government ' '
forms, such as tax forms Yes [] No [/}~
b. Using for school bus stop Yes [] No &

c. Assisting senior citizens,
persons with disabilities, etc. Yes (A Ne [

If yes, please explajn: —7;)_/<. 5)%66_ /745 EIs<s Jr <SS
r(pf//r le. effer/cr o1 c LA S, s

hil e 3 hpmuenitey et e flre y
- ) \/ %37 //K/‘z/{,/?ﬁ?/’*‘i" p
d. Using public bulletin board Yes [] No [E 7 )
e. Other Yes ] : No [

. If yes, please explain:
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NORMA M MULLINS
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473.

You expressed a concern about the economic impact the loss of the post office would have on the community.
There is no indication that the change to a CPO will adversely affect the community. The CPO will offer the same
services as the Post Office.

You expressed a concern about the history of the post office in the community. The CPO will continue the long
history of a post office in the community.

if it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additionai questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

1088 Nandino Blvd
Lexington KY 40511-9992
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2. Do you pass another post office during business hours while traveling to or from woik, shopping, or for personal needs?
Yes [J No E/

If yes, whiéh offices

P ‘ L : = .
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your present service?

Beiter [7] Just as Good [] No Opinien [] Worse B

.Please explain. )7(@1“ A 712’ /%F

4, Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping = L/&L?/Le .

Personal needs [ ‘
Banking ’ [B/- \:/ lh/ ¢
Employment

Social needs =gl \[KJ‘ZQ/L(’.
5. Do you currently use local businesses in the community?
Yes B No {1 . »

If yes, would you continue to use them if the post office is discontinued?

Yes [ No Ei/
name: AN 1] IHE /\/Lf i .-

{please print your name)

Address: //@EJM fdd) 7/ ﬂ.-M-‘S‘f{ /\ ‘;/ j—/ [ L7 5

Telephone number: Z— (ol Ll 475/ Date: / rl - ¢03-09

Please add any additional comments on a separate piece of paper and attach it to this form,
‘ank you for taking the time to complete this questionnaire.
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Postal Custoimier Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps E/l/ O] ] |
b. I\{I'?i'ling letters - iZ/ O - ] . l:] -
c. Maifing parcels O 1 A E/ O
d. Picking up pos;t office box mail [Zf O O 1
e. Picking up general delivery mail E]/ O O O
f. Buying mbney orders [B/ 1 0 O
g. Obtaining special services, including
certified, registere_d mail, i‘nsured mail,
ggi:}:?n?act:ic;:ﬁrmat:on, or signature Z/ 0 0 I
h. Sending Express Mail | ] E/ O
i. ﬁgg:?aftamp collecting A 0 . 0 E/

Other postal services:
a. Making permit mailings Yes [] No E/
b. Using postage meter Yes [] No EZ/

Nonpostal Services

' a. Picking up government _ E/
forms, such as tax forms Yes [] No
b. Using for school bus stop Yes [ No E/
c. Assisting senior citizens,
persons with disabilities, etc. Yes [] No E/

If yes, please explain:

d. Using public bulletin board Yes [] No 3=~
e. Other Yes [} No []

. If yes, piease explain:
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ROBERT LAWSON
PO BOX 85
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valiey Post
Office. Your comments, along with others received, WII] be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473.

Yau expressed a concern about the loss of the hulletin board at the Renfro Valley Post Office. Many retail outlets
and grocery stores are now displaying a public bulletin board in which items can be posted for sale, andior lost and
found items can be posted, and a variety of other information. The CPO may afso offer a bulletin board.

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
he posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

T

Thomas J
Manager, éos%fﬁce Operations

1088 Nandino Blvd
Lexington KY 40511-9992
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2. Do you pass another post office duting business hours while traveling to or from werk, shopping, or for personal needs?
Yes [[] No

If yes, which offices

A L 5, ",
3. W you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare {o your present service?

Better [7] Just as Good [] No Opinion [] Worse IZ/

Please exp!ain. '

4, For which of the folloWing do you leave your community?. {Check all that apply.) ‘Where do you go to obtain these senvices?

Shoppiry O

Personal needs

O
Banking 4
"Employment O , ‘

Social needs E/ _Q'.C LNM@MO/' / LO"{]O“!/ ,50418/ 55—/\
5. Do you currently use local businésses in the community?

Yes ' No [] ’

If yes, would you continue to use them Ii:zth/egost office is discontinued?

Y No [
e pbert L

(please print your name)

Address: QO;&)}C 85 &ﬂ@o U@//{q//' Kf/ YO‘!B
Telephone number: 12 ﬁb”&ﬂh "[@OO Date: 19 (2] /Qﬁ ‘

=]

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Ofﬁce for each of the following.
Postal Services Daily Weekly . Monthly ~ Never
a. Buying stamps 7. | |
b. Mailing letters
¢. Mailing parcels
d. Pickfng up; post office box mail

e. Picking up general delivery mail

DDDIKKDKD'

DDDDDR

DE\RDS\D
KD D-DDQ

f. Buying money orders

g. Obtaining special services, including
ceriified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

3

h. Sendihg Express Mall

i. Buying stamp collecting
material-

O
DIZIS\

O

Other postal services:

a. Making permit mailings Yes [] No

Nonpostal Services

a. Picking up government
forms, such as fax forms Yes ] No

b. Using for school bus stop Yes [] No

¢. Assisting senior citizens,
persons with disabilities, efc. Yes [ No

e

O

o

b. Using postage meter Yes [ No E/
' s

7

If yes, please explain:

[ )
d. Using public bulletin board Yes E/ No

e. Other ' Yes [ ] No

. If yes, please explain:

EJ\L__I
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January 4, 2010

CLARK MULLINS
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the off:mal record and con31dered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

You expressed a concern about the history of the post office in the community. The CPO will continue the long
history of a post office in the community.

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a forma! proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynelds at {(606) 439-0534,

Sincerely,

| Wil
,—73{//

Thomas J Adkin

Manager, Postdffice Operations
1088 Nandino Blvd

Lexington KY 40511-3992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personai needs?

Yes [] No I;K

If yes, which ofﬁbes

v E Lo
g w2 . .

3. Ifyou préinously received carrier dehvery," there will be no change to youf'dellvery service - proceed to qu‘estion 4, Ifyou
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare {o your present service?

Better [} Just as Good [1 No Opinion [] Worse jZl(

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping .é_Q‘/
Personal needs ﬁ/
Banking Ej(
Employment /B(

Sociat needs /q/

5. Do you currently use local businesses in the community?

Yes q/ ' No [ ¢

If yes, would you continue to use them if the post office is discontinued?

Yes [] No Eﬂ/

Name: | C(/VQ'(Z/C JN7 L CL / /VJ

{please print your name)

Address: /-?(} K / L/fsz <y //:/:Ufé() C//Wf /Zﬂf\i/%é %OCF/

Telephone number: (/')'Qé: L 20€ - KB Date: { f/ 3 (l/ 87

Please add any additional comments on a separate piece of paper and attach it to this form.

hank you for taking the time fo complete this questicnnaire. l '.-2\
@ " N clowe Due 7O AT

PRSI

o= /Z’/;v /v/fo_ 0}4 C(<
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Postal Customer Questionnaire

1. Please chelck the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.
Postal Services Daily Weekly Monthly Never
a. Buying stamps
b. Nailing letters
o a}éiling parcels

d. Picking up post office box mail

e. Picking up general delivery mail

DDD'RDR

OO0O0Oooo

O '@RRDRD
RD 0Oooo

f.. Buying money orders

d. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

o
L]

h. Sending Express Mail

i. Buying stamp collecting
material

O
=
DEJ,QR

O
O

X xe

Other postal services:

=
Q

a. Making permit mailings Yes []

=z
o

b. Using postage meter Yes []
Nonpostal Services

" a. Picking up government
forms, such as tax forms . Yes [] No

b. Using for school bus stop Yes [] No

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

Ko AR

If yes, please explain:

d. Using public builetin board Yes [] No

e. Other Yes [[] No

e

If yes, please explain:
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January 4, 2010

I

CHRIS WADDLE
PO BOX 34
RENFRO VALLEY KY 40473

Dear Postal Customer:;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

NONE .

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional guestions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

incerely,
/ ;1 [}’-‘M—‘. e

Thomas J Adkins

Manager, Post Office Operations
1088 Nandino Blvd
Lexington KY 40511-8992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?
Yes [] No [I—

If yes, which offices

J'? t’i’ ?P‘ ﬁ“ .

3. f you pre\nously received carrier delivery, there will be no change to your delivery service - proceed fo question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery
service will compare to your nrasent service?

Better [ Just as Good [ No Opinion ] Worse []

Please explain,

4. Forwhich of the following do you leave youf community? (Check all that apply.) Where do you go to obtain these servrces'?

Shopping E/ W M M%/ Oﬁt/b 71——

Personal needs 1
Banking ]
Employment ]
Social needs O

5. Do youcurrently use local businesses in the community?

Yes @/— ‘ No [ ¢

If yes, would you continue to use them if the post oft" ice is discontinued?

{please print your name)

/) /?) v 34 %?%éﬁ ////M/

Telephone number: Date: / %M / J %

Please add any additional comments on a separate piece of paper and atfach it to this form.
‘lank you for taking the time to complete this questionnaire.
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Postal Customier Questionhaire

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the following.

Postal Services Daily Weekly Monthly Never
a. Buying stamps ‘ . O O o |
b. .?I‘:/ll'arling letters “. D“ Ul . L]
c. Mailing parocls | D | ' ]
d. Picking up post office box mail 1 ] @/ I
e. Picking up general defivery malil O N | [
f. Buying money orders 0 O | 0O
g. Obtaining special services, including

certified, registered mail, insured mail,

delivery confirmation, or signature

confirmation [ i _ C] O
h. Sending Express Mail O ] ] ]

i. Buying stamp coflecting

material , O | O 1
Other postal services:
. a. Making permit mailings Yes [ No [
b. Using postage meter Yes [ No |
Nonpostal Services

a. Picking up governmenf
forms, such as tax forms Yes [] No [J

b. Using for school bus stop Yes [ No [

¢. Assisting senior citizens,
persons with disabilities, etc. Yes [] No []

If yes, please explain:

d. Using public bulletin board Yes [] No []
e, Other Yes ] No []

. f yes, please explain:
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ROBERT W ARMSTRONG
PO BOX 74
RENFRO VALLEY KY 40473

Dear Postal Customer; |

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valiey customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

if it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely, ~

T s W
%_/’

Thomas J Adkin

Manager, Post Office Operations
1088 Nandino Blvd

Lexington KY 40511-9992
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2. Dovyou pass another post office during business hours while traveling to or from work, shopping, or for personal needs?
Yes [ No 3~

If yes, which offices

e - <, s, W =
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. if you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

service will compare to your present service?

Better [] Just as Good [] No Opinion E/ Worse ]

Please explain.

4. For which of the following do you leave your community? (Check all that apply.) Where do.you go to obtain these services?

Shopping

Personal needs

Banking

RAR

Employment

Social needs |

5. Do you currently use local businesses in the community?

Yes Q/ No [J '

_If yes, would you continue to Use them if the post office is discontinued? .
Yes [] E/

Name: ig A@pf ét) /4]1/%@7(»*0;/61 84 ge,z%/J 0 LS

{please pnnt !(our name)

Address: 17@ 50)(/ 75[ /?M‘ﬂ) ]///*C"/ %/9( ‘5/0?/7;_77
Telephone number; é"ﬁéw’}f é’ 5'— ?/7 Date: /72 4/ d ?

Please add any additional comments on a separate piece of paper and attach it to this form.
.Thank you for taking the time o complete this questionnaire.




4

. DOCKET NO 40473
ITEM NO. 5?
PAGE
i(’ /

...
gﬁ%{ URITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Renfro Vailey Post Office for each of the following.

Postal Services ' Daily Weekly Monthly -+ Never
a. Buying stamps O & | 1
b. Mailing letters - I = w O O ",
TR . it ] i .
¢. Mailing parcels O @'/ ] 1
d. Picking up post office box mail ] El/ [ ]
e. Picking up general delivery mail O ] ] 1
f. Buying money orders O Izd O [l
g. Obtaining special services, including
© certified, registered mail, insured matl,
delivery confirmation, or signature
confirmation [ O J D
h. Sending Express Malil N | O O
i, Buying stamp collecting
material O 1 ] L]
Other postal services:
a. Making permit mailings Yes [] No [J
b. Using postage meter Yes [] No [J
Nonpostal Services
1
a. Picking up government '
forms, such as tax forms Yes [J No []
b. Using for school bus stop Yes [] No []
c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No (1

If yes, please explain:

d. Using public bulletin board Yes [] No []

e. Other : Yes ] No (]

If yes, please explain:
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DENISE PARSONS KFC
PO BOX 20
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken. : :

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regutar
Post Office. The oniy difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
wilt be allowed to keep their current address as well as the address line, Renfro Valley KY 40473,

if it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
oF comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,

/ ;-?é""»\. ol / /%://““ <
Thomas J Adkigts
Manager, Rost Office Operations

1088 Nandino Blvd
Lexington KY 40511-9992
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2. Do you pass another post office during business hours while fraveling to or from work, shopping, or for personal needs?

Yes A - No [
If yes, which offices f’”\{ﬂ(ﬂ(‘ N

.‘0‘- 2, 4 2‘?‘- S

3. If you previously received carrier delivery, there will be ho change to your delivery service - proceed to question 4. [f you
receive post office box service or general delivery service, compiete this section. How do you think carrier route delivery
service will compare to your present service?

Better [] Just as Good [] No Opinion [ Worse [

Please explain.

4. Forwhich of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these services?

Shopping E’?‘ WChengod ,; \.ﬁﬂ&ﬂ&lﬁ“ﬂ

Personal needs [ v

Banking ]

Employment d —_
Social needs U | |

5. Do you currently use local businesses in the community?
. Yes E/ No [+

If yes, would you continue to use them if the post office is discontinued?

Yes M No [
Name: (\_\}h\& LSO ’i\\':ﬂ,.
{please print your name)

Address: ?O JEL‘\C cQO Kf’ n% \/é“bﬁ KKOI 40‘-[15
Telephone number: lﬁfiﬁ’tg«stﬂ q(]{() Da%te: I&Wi)q

Please add any additional comments on a separate piece of paper and attach it to this form,
‘hank you for taking the time to complete this questionnaire.
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Reniro Valley Post Office for each of the foilowing.
Postal Services Daily Weekly Monthly Never
|

a, Buying stamps
b. Mailing Ietts‘rs'
c. Mailing parcé’l-s
d. Picking up post office box mail

e. Picking up general delivery mail

000K &R

DEJIKKD.:‘ED
O0O0O0 [0
m\m\DDDD

{. Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation

4

h. Sending Express Mail

i Buying stamp colfecting .
material [

l
| DEK
O

LR A

Other postal setvices: 7
a. Making permit mailings Yes [ No E/
b. Using postage meter _ “Yes [ No I?_/

Nonpostal Services

a. Picking up government m/
forms, such as tax forms ‘ Yes []° No

b. Using for school hus stap Yes [ No 4

¢. Assisting senior citizens, !{
persons with disabiiities, etc. Yes [ No

If yes, please explain:

d. Using public bulletin board Yes [] No

S

e. Other Yes [] No

. If yes, please explain;
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January 4, 2010

BONNIE COFFEY
PO BOX 5
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, will be included in the official record and considered carefully
before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009. The initial plan to
offer rural delivery service to Renfro Valley customers has changed. instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer. Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473.

You expressed a concern about senior citizens. The Community Post Office will provide all the same services
presently received at the Renfro Valley Post Office. However carrier service is beneficial to many senior citizens

You expressed a concern about dangerous ingress and egress at the Mount Vernon Post Office, and the limited
amount of parking. The CPO will have sufficient and safe parking for our customers.

You expressed a concern about having to travel to receive services. The Postal Service plans to contract with a
local retailer to provide postal services and PO Box delivery. This will also alleviate the need to trave! to the Mt
Vernon Post Office to receive services.

If it is determined that a discontinuance of the Renfro Valley Post Office should be pursued, a formal proposal will
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534.

Sincerely,
3 Vd _! .
F—/F’JZL‘M,‘( /’ C/‘/(é‘—‘ '
| Thomas J A @
Manager, PostOffice Operations
1088 Nandino Blvd
Lexington KY 40511-9992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?
Yes [] No &1

if yes, which offices

LY A e S
3. If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
receive post office box service or general delivery service, complete this section, How do you think carrier route delivery
service will compare to your present service?

Better (] Just as Good {J No Opinion ] Worse [E!/

Please exptain.f_‘:’*w b ¥ ,:f,( Lifes 4 VAN T Gt ;,:_g_,’fﬂég,, Lidin atas mff?/
j“‘- (&%ﬂ ‘./‘/ﬂ;ﬁi‘if.i,.rt_«(, UL fin i) ;’f/ < Azé Zds 7’?“’;6{_&2::]#’.9‘5. zizé/ .
M e guath B 7’/1 /‘?-Mf* 4;727;.44-&# Z v 2 M Aat :&4%’

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to.obtain these services?

Shopping = 'Zuw .-‘;‘ugf
Personal needs i

Banking (g

Employment ]

Social needs 1

5. Do you currently use local businesses in the community?

Yes 12/ No [ 1

If yes, would you continue to use them if the post office is discontinued?

Yes &1 Ne (J

Neme: 2 ¢dr N ¢ €. Ce f r E
{please print your name) /
A

Address: o, fﬁ’ﬂ’/ 5 ("fp d/"///-e"j %:;‘7""‘) '{:‘7""/’% Mdé&ﬁf j‘é"'f—L—’[b 47’3
L .l/ . ] ! ;j

Telephone numbegé e ) 25¢ 220 Date:

Please add any additional comments on & separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. ‘
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Postal Customer Questionnaijre

1. Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for eac.:ji ;.B-;‘ %forlowing.

” J' (2
Monthly /W Never
'

Postal Services Daily
a. Buying stamps O
b. Mailing fetters
<

¢. Maifing parcels

-@. Picking up general delivery mail

Weekly
0
=
J
0O
O
(]

O0O0OQgaog
OO0Oong

.
|
d. Picking up post office box mail E/
3
O

™

Buying money orders

g. Obtaining special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation \ O |

0 a
O O

h. Sending Express Maii 0 ]

i. Buying stamp coifecting

material ] O ] |
Other postal services:
a. Making permit mailings ' Yes [ No 3
b. Using postage meter Yes [] No [
Nonpostal Services

a. Picking up government
forms, such as tax forms Yes [ No 3

b. Using for school bus stop Yes [] No [J

c. Assisting senior citizens,
persons with disabilities, etc. Yes [ No []

If yes, please explain:

d. Using public bultetin board Yes [ No []
e. Other Yes [J No 3

I If yes, please explain:
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January 4, 2010

ETHAN EVERSOLE
PO BOX 53 ‘
RENFRO VALLEY KY 40473

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Renfro Valley Post
Office. Your comments, along with others received, wiil be included in the official record and considered carefully .

before further action is taken.

As discussed at the Renfro Valley Community meeting that was held on December 14, 2009, The initial plan to
offer rural delivery service to Renfro Valley customers has changed. Instead, USPS will advertise for a Community
Post Office (CPO) within a half mile of the current Post Office. CPOs offer the same services and prices as a regular’
Post Office. The only difference is the unit will be operated by a Renfro Valley retailer, Post Office Box customers
will be allowed to keep their current address as well as the address line, Renfro Valley KY 40473.

You expressed a concern about dangerous ingress and egress at the Mount Vernon Post Office, and the limited
amount of parking. The CPO will have sufficient and safe parking for our customers.

You expressed a concern about having to travel to receive services. The Postal Service plans to contract with a
local retailer to provide postal services and PO Box delivery. This will also alleviate the need to travel to the Mt f
Vernon Post Office to receive services.

You expressed a concern about the economic impact the loss of the post office would have on the community.
There is no indication that the change to a CPO will adversely affect the community, The CPO will offer the same
services as the Post Office.

You expressed a concern about closing small offices. The Postal Service like many other businesses is facing
some very real economic challenges, whenever an office is vacant (does not have a postmaster) we perform a
study to ascertain if regular and effective services can be provided by a more cost efficient means. At Renfro Valley
we have determined that services can be provided by a CPOQ, and this may improve services as the CPO will be
able to offer extended hours.

if it is determined that a discontinuance of the Renfro Valtey Post Office should be pursued, a formal proposal wilt
be posted in the Renfro Valley and the Mount Vernon Post Offices at a later date. If you have additional questions
or comments, please feel free to contact Post Office Review Coordinator Tim Reynolds at (606) 439-0534,

S/l

Sincerely,

| / ;a—-ﬁ.

Thomas J Adkins

Manager, Post Office Operations
1088 Nandino Bivd

.exington KY 40511-9992
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2. Do you pass another post office during business hours while traveling to or from work, shopping, or for personal needs?
Yes [] No [E/

If yes, which offices

®, g ® 5

3. If you previously received carrier delivery, there will be no change to your delivery setvice - proceed to question 4. If you
receive post office box service or general delivery service, complete this section. How do you think carrier route delivery

sarvice will compare to your present service?
Better [] Just as Good [ No Opinion [] Worse IE/
Please explain. Some paveels canid be fe Cf af ruraf
. s N Fi -
l’-ﬂkt‘—”s y Hln, / 67/? A‘v&?/? A g4 6‘/ /9 .rhC'/é‘ M/M stes ? é(.l
i/c’.mf [afe o the 0/‘*:;7 . ‘

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping . IE/ Sowerse IL P Lgt’iw’ﬂ‘i
Persbnal needs 0
Banking | [
Employment 1
Social needs O

5. Do you currently use local businesses in the community?
Yes [ : No []

If yes, would you continue to use them if the post office is discontinued?

Yes D'El'/ No [
Name: E%&‘,\ “ Fﬁ/@ L o/c"_

(please print your name)

Address: /{)G- .5’—; @fbl [;fa VC\//é';/" th? / 70‘7/7,?

7

Tetephone number: _é’dé ~25% - §1 Yo Date: /2-13-0 ﬁ/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time fo complete this guestionnaire.
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Postal Custoimer Questionnaire

Please check the appropriate box to indicate whether you use the Renfro Valley Post Office for each of the foliowing.

Postal Services Daily Weekly Monthly Never
a. Buying stamps O O gl |
b. Mailing Jetters . O I::( O w O
c. ‘Mailing parcels .. [l o 0 Qeeslsio ”’;{- ’
d. Picking up post office box mail g ] a [
e. Picking up general delivery mail | 1 O [ _
f. Buying money orders O 0 1 cd
g. Obtaining'special services, including
certified, registered mail, insured mail,
delivery confirmation, or signature
confirmation O 0 O =
h. Sending Express Mail O | O N
i il;},tr;nr?a;stamp collecting 0 0 0 I:‘l“l ~
Other postal services:
a. Making permit mailings Yes [] No &
b. Using postage meter Yes ] No [
Nonpostal Services
a. Picking up government ; #
forms, such as tax forms Yes [] No‘l_'_’]/
b. Using for school bus stop Yes [] " No Ej'/ .
¢. Assisting senior citizens,
persons with disabilities, etc. - Yes [ No m/
If yes, please explain:
d. tsing public bulletin board Yes [ No [
e. Other Yes [} No

if yes, please explain;

2,




1 much prefer using the Renfro Valley post office as opposed to the Mt. Vernon location simply because of
convenience. The Mt. Vernon office is in a location that is extremely busy at the time of day I usually visit
the post office. Also due to the design of the parking lot, it is very time consuming just to enter, park, and
exit the facility.

I also feel that because of the push for economic development in our county, that closing the Renfro Valley
post office would be a step in the wrong direction as well as a negative blow fo local morale.

I the post office is a government service for citizens, I believe cost saving actions should be implemented
in other areas. Closing small offices in rural areas removes a convenience from people who already receive
fewer services than more urban areas. 17' q7 37

i
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Postal Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the Renfro Valley Post Office on December 4, 2009.
Additionally, questionnaires were available at the Mount Vernon Post Office during the survey period to walk-in retail
customers. A ‘

A. Number of Questionnaires

Total questionnaires distributed 43
Favorable to proposal 0
Unfavorable to proposal 6
Expressing no opinion 17
Total questionnaires received 23

B. Postal Concerns
The following postal concerns were expressed:
1. Concern: Customers were concerned about having to travel to another post office for service.

Response: The Postal Service plans to contract with a local retailer to provide postal services and PO Box
delivery. This will also alleviate the need to travel to the Mt Vernon Post Office to receive services.

2. Concern: Customers expressed concern about misdelivered mail.

Response: The Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report this
to us since it provides an opportunity to take corrective action.

3. Concern: Customer expressed a concern about senior citizens,

Response: The Community Post Office will provide all the same services presently received at the Renfro
Valley Post Office. However carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized
Box Units. Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers
may contact the Mount Vernon postmaster for more information.

4, Concern: Customer expressed a concern about not having space available to erect a rural mail box.

Response: In the event that the office is officially closed, a Community Post Office will serve as the alternate
service and customers will not be required to erect a mailbox.

5. Concern: Customer expressed a concern about having to change your address .

Response: A change of address will not be required at the new CPO, customers will continue to use their
. present address. :

6. Concern: Customer expressed a concern about the I0ss of the Renfro Valley Postmark.

Response: The CPO will provide the same Postmark which will be as follows: Renfro Valley CPO - KY
40473.
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Concern: Customer expressed a concern about the security of the mail.

Response: The PO boxes presently at the Renfro Valley Post Office will be moved to the new CPO. The
CPO will provide comparable security for the delivery of the mail,

Concern: Customer expressed a concern about the limited hours at the Renfro Valley Post Office;
Response: the number of hours of service provided by a post office is determined by the amount of workload
at the office. The Renfro Valley Post Office only qualified for 4 hours of service per day. It is the goal of the
Postal Service to contract with a retailer that will provide extended hours.

Concern: Customers felt the post office should remain open since they paid taxes.

Response: The Postal Service is not supported by tax dolfars and must meet expenses by revenue it
generates. Operational savings for the Postal Service contributes in the long run to stable postage rates and
savings for customers.

Concern: Customer expressed a concern about closing small offices.

Response: The Postal Service like many other businesses is facing some very real economic challenges,
whenever an office is vacant (does not have a postmaster) we perform a study to ascertain if regular and
effective services can be provided by a more cost efficient means. At Renfro Valley we have determined that
services can be provided by a CPO, and this may improve services as the CPO will be able to offer extended
hours.

Nonpostal Concerns

The following nonpostal concerns were expressed:

Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Renfro Valley Post Office will be available at the CPO.
Government forms normally provided by the post office will also be available at the CPO or by contacting your
local government agency.

Concern: Customer expressed a concern about the history of the post office in the community.

Response: The CPO will continue the long history of a post office in the community.

Concern: Customer expressed a concern about the loss of the community bulletin board at the
Renfro Valley Post Office.

Response: Many retail outlets and groéery stores are now displaying a public bulletin board in which items
can be posted for sale, andior lost and found items can be posted, and a variety of other information. The CPQ
may also offer a bulletin board.

Concern: Customers were concerned about the loss of a gathering place and an information center.

Response: The CPO will maintain a facility in the community and wilt continue to serve as a convenient
gathering place and an information center.

Concern: Customer expressed a concern about the detrimental effect the loss of the post office would have
on tourism.

Response: There is no indication that the tourism will be adversely affected. The CPO will offer the same
services as the Post Office.
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6. Concern: Customer expressed a concern about the economic impact the loss of the post office would have
on the community.

. Response: There is no indication that the change to a CPO will adversely affect the community. The CPO
will offer the same services as the Post Office.
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November 13, 2009

THE HONORABLE HAROLD ROGERS
. REPRESENTATIVE IN CONGRESS

551 CLIFTY STREET

SOMERSET KY 42501

Dear Congressman Rogers:
This is to notify you concerning the possible closing of a Post Office in your congressional district.

As you are aware, the Postal Service remains a unique federal agency in that it receives no funding from
Congress to support its operations. Like so many businesses today, the Postal Service is experiencing significant
financial challenges related to declining mail volumes and the lackluster economy. In order to sustain universal
mail service to the American people, we are locking at all operations and making adjustments to control costs
while maintaining a good level of service to our customers,

The Postal Service will only consider the closing of Post Offices where we can ensure the continuation of
sufficient access to Postal Services. Studies to determine the feasibility of consolidation or closure are performed
at Post Offices where we have a postmaster vacancy, a lease expiration, or significant safety concerns related to
the condition of building. In the Fifth Congressional District, a study is currently being performed on the Renfro
Valley Post Office. Enclosed is additional information on the process.

1e Renfro Valley postmaster retired on July 3, 2009 and the 43 Post Office Box customers are now served by a
clerk, who would return to her regular position at a neighboring facility, should the office close. A preliminary.
review shows the office workload has declined and there are 3 other post offices within a ten mile radius, and both
rural route delivery and retail service can be administered by the Mount Vernon Post Office located 2.3 miles
away. A final decision on the status of the Renfro Valley Post Office will not be made until additional data has
been collected and analyzed. Customers will have an opportunity to voice their opinion by completing a
questionnaire and also attending 2 community meting which will be held on December 14, 2009 from 1 to 2 p.m.

at the Renfro Valley Post Office.

Please accept my assurances that Kentuckiana District postal officials will monitor the level of service provided to our
Renfro Valley customers to ensure they continue fo receive the high quality of service they expect and deserve.

Sincerely,
o &b

o8 Chris Christenbury
Kentuckiana District Manager

Enclosure
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal taw apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 38, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
ts prominently posted for 60 days at affected post offices, along with an *Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

{

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final defermination

i .
J g

Customers have 30 days
to appeal the decision

fo the Postal Regulatory Commission
Discontinuance shall not

{ - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission
shall render a decision
within 120 days
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November 16, 2009

SHELLY SOUDERS
KY STATE PRESIDENT _
NATIONAL LEAGUE OF POSTMASTERS

PO BOX 9998
WEST PADUCAH KY

PATTI BASCOM

KY STATE PRESIDENT

NATIONAL ASSOCIATION OF POSTMASTERS
PO BOX 9998

UNION KY 41091-9998

This is to notify you concerning the possible closing of Post Offices in the Kentuckiana district.

As you are aware, the Postal Service remains a unique federal agency in that it receives no funding from
Congress to support its operations. Like so many businesses today, the Postal Service is experiencing
significant financial challenges related fo declining mail volumes and the lackiuster economy. In order to
sustain universal mail service to the American people, we are looking at all operations and making
adjustments to control costs while maintaining a good level of service to our customers.

The Postal Service is presently reviewing the below listed post offices to determine if regular and effective
services can be provided by a nearby office or alternate delivery service.

Listed below are the reasons that we may begin a study to close a post office:

Declining workload in mail volume and retail transactions

Post Offices where we have lost a lease, or the lessor is reguesting unjustifiable rental increases
Post Offices that are in close proximity to other Post Offices

Post Offices where an economic savings can be received by offering alternate service

Post Offices in communities that have been annexed

Substandard condition of the facility that houses the Post Office

Pk

The Kentuckiana District will only consider the closing of Post Offices where we can insure that our
customers will have sufficient access to Postal Services. Furthermore studies will only be performed on
offices where we have a postmaster vacancy.

Holmes Mill is located in Harlan County. The postmaster retired on May 24, 2007. The office is presently
staffed by a non career Postmaster Relief employee. In the event that the office is officially closed, the
non career Postmaster Relief will retumn to her regular assignment in an associate office.

A review of the business activities of the Holmes Mill Post Office revealed that the office workioad has
deciined. The office had been a full time office providing service 8 hours per day, however after the rural
route was pulled back into the administrative office Evarts KY, the office was downgraded to a level 53
office providing service only 4 hours per day Monday through Saturday. This reduced workload and the
fact that the Closplint post office is located 5.5 miles away suggests that the maintenance of the Holmes
Mill Post Office may not be warranted. The Postal Service feels that effective and regular service wilt be
provided through rurai route delivery emanating from Evarts.

Holmes Mill serves 38 Post Office Box Customers. Briefly, customers would have the option of post office
box delivery at the Closplint post office, or they may receive carrier delivery to a roadside mailbox at their
residence or business.

PO Box 31000

LOUISVILLE, KY 4062311000
(502) 454-1814

Fax: (502) 454-1990




9N TS

Renfro Valiey is located in Rockcastie County. The postmaster retired on July 3, 2009. The office is Ci
presently staffed by a clerk from an associate office. In the event that the office is officially closed, the 2
clerk will return to her regular position. The Renfro Valley Post office is a level 53 office providing 4 hours

of service per day.

A review of the business activities of the Renfro Valley revealed that the office workload has declined.
This reduced workload and the fact that we have 3 other post offices located within a ten mile radius
suggests that the maintenance of the Renfro Valley Post Office may not be warranted. The Postal
Service feels that effective and regular service will be provided through rural route delivery service and
retait service administered by the Mount Vernon Post Office located 2.3 miles away.

Renfro Valley serves 43 Post Office Box Customers. Briefly, customers would have the option of post
office box delivery at the Mount Vernon post office, or they may receive carrier delivery to roadside
mailboxes or Centralized Box Units provided by the Postal Service. .

We estimate that carrier service would cost the Postal Service sﬁbstantiaiiy less than maintaining the Post
Office and still provide regular and effective service. If a change to carrier service is implemented,
customers will continue to use the name Renfro Valley and ZIP Code 40473 in their mailing address.

Each of these offices have experienced a decrease in workload, this reduced workload and the fact that
there are other offices in close proximity suggest that the maintenance of these Post Offices may not be
warranted. The Postal Service feels that effective and regular service wili be provided through carrier
route delivery service. An economic savings can be received by offering alternate service

A final decision has not been made concerning the closing of these Post Offices, and will not be made
until all the data has been collected and analyzed. Once the study is completed, the information will be
sent to Postal Service Headquarters for review, if they concur with the possible recommendation of the
District, the Post Office can be closed no sconer than 60 days after the posting of the Final
Determination. This is a rather lengthy process which may take up to 9 months to complete. | have
attached the Summary of Post Office Change Regulations for your review of the process.

If you have additional questions or comments, please feel free to contact Tim Reynolds Post Office Review
Coordinator for the Kentuckiana District at (606) 439-0534.

54—

hris Christenbury
District Manager
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federat law apply when postal managers propose {o replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposat must explain the services

When a finat decision is madsa at Postal Headguarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 80
days after the public posting of the final dacision,

PUBLIC NOTICE OF PROPOSAL
80-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

{

L

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4

4 L
Customers have 30 days
to appeal the decision
to the Postal Regutatory Commission

Discontinuance shall not
4 - be sooner than 60 days
_I after posting the final decision

The Postal Regulatory Commission
shall render a decision

within 120 days
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1 Post Office™
Locati
RENFRO VALLEY
34 HUMMEL RD
RENFRO VALLEY, KY
40473-9998
(800) ASK-USPS

2 Post Office ™

380 RICHMOND ST
MOUNT VERNON, KY
40456-8998

{800) ASK-USPS

3 Post Office™
Location - WILDIE
1419 WILDIE RD
WILDIE, KY 40492-
9998
(800) ASK-USPS

4 Post Office™
Location -

170 W MAIN ST
BRODHEAD, KY

httn:/fusps.whitepages.com/vost office/search?orint=true&s=KY &z=RENFRO+VALLEY

Business Hours
Mon-Sat
12:00-4:00pm
Sun

closed

Business Hours
Mon-Fri
8:30-4:00pm

Sat
9:00-12:00pm
Sun :
closed

Business Hours
Mon-Fri
8:00-12:00pm
12:30-2:15pm
Sat
8:00-11:30am
Sun

closed

Business Hours
Mon-Fri
8:30-11:30am
12:30-3:30pm
Sat

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
Passport Application
Services

PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Qnline

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check fink for business hours,

Page 1 of 2

4¢3

8/3/2009
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40409-9998 8:30-12:00pm % 0% 3
(800) ASK-USPS Sun gl

closed 2

5 Post Office™ Business Hours Services
L.ocation - Mon-Fri PO Boxes Online

LIVINGSTON 7:45-12:00pm

9121 MAIN ST 1230_3-30pm Service hours may vary. Pigase
LIVINGSTON, KY Sat check fink for business hours.
40445-9998 7:45-12:30pm '

{800) ASK-USPS Sun

‘ closed

People and Business Search Find people and businesses at WhitePages.com
People Search Business Search Reverse Phone Number

Search for a person and Search for a business by name or See who is calling you
perform a reverse lookup on  category nationwide.
phore numbers and

addresses.

Copyright ©1996-2009 WhitePages.com. Legal Notice and Terms

http://usps.whitepages.com/post office/search?print=true&s=K Y &z=RENFRO+VALLEY 8/3/2009




Driving Directions from Renfro Valley, KY to Mount Vernon, KY Page 1 of 2

JAAPQUEST

o4
12
[
Total Travel Estimates: 5 minutes / 2.66 miles
A: Renfro Valley, KY 40473
1. Start out going WEST on DOC WOLFE RD/HUMMEL RD 0.0 mi
" toward US-25/RICHMOND ST. '
. izs5] 2! Turn LEFT onto US-25/RICHMOND ST. 1.5 mi
ﬁ_ : zsg 3: Turn LEFT to stay on US-25/RICHMOND ST. 1.1 mi
1‘ 4: Stay STRAIGHT to go onto SAND SPRINGS RD/KY-1249. 0.0 mi
m 5. Welcome to MOUNT VERNON, KY. 0.0mi

B: Mount Vernon, KY

hitn/arww mananest. com/mans?ie=Renfro+Vallev& 1 e=K Y& 17=40473& 1 v=11S& 1= 10/12/2000
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All rights reserved. Use subject to License/Copyright Map Legend
Directions and maps are informalional only. ¥e make no warranties on the accuracy of their content, road conditions or route usanility or expedilicusness. You
assume allzisk of yse. MapQues! and its suppliers shall not ba liable to you for any loss or delay resulting from your use of MapQuest, Your use of MapQuast

means you agree to our T@rms of Use
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Driving Directions from Renfro Valley, KY to Wildie, KY Page 1 of 2

31D 340 50 5
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A
Tou are here (351)
31,9 341'3 450 S%U 6?0 ??G Bidﬂ

y-.
You are here (364)

Cxperian

310 340 450 550 650 750 840

F
You are here (282)

FIND OUT INSTANTLY! |+ Score .o

EQUIRaX

Total Travel Estimates: 9 minutes / 5.56 miles

A: Renfro Valley, KY

Start out going WEST on DOC WOLFE RD/HUMMEL RD

¥ toward US-25/RICHMOND ST. 0.0mi
Turn RIGHT onto US-25/RICHMOND ST. Continue to follow .
7 4.1 mi
us-2s.
3: Turn RIGHT. 0.0 mi
4: Turn RIGHT onto KY-17886. 1.4 mi
§: Turn LEFT onto BILL HYATT RD. 0.1 mi
m 6. Welcome to WILDIE, KY. 0.0 mi

B: Wildie, KY

httn-/fanane mananeat com/manc?1e=R anfratVallaw @ T o7V 20 a1/ 1A A R g Y 1At INAAA




Driving Directions from Renfro Valley, KY to Wildie, KY Page 2 of 2
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All rights reserved. Use subject to License/Copyright  Map Legend
Direclions and maps are informationat only. We make no warranties on the accuracy of their content, road conditions or route ugability or expeditiousness. You
assume all risk of use. MapQuest and its suppliers shall not be liable to you for any loss or delay resulting from your use of MapQuaest. Your use of MapQuest

means you agree to our ] &rMS of Use
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Jan 20 2010 3:58PM  HP LASERJET FAX |

N. DSTATES
N S ieE . Postmaster Workload Information

I5ost Office, State & ZIP Code ) ignature, Date
FRO VALLEY KY  40473-9998 O IC_ 01/15/2010
% & ZIP Code G Manager) |g'f\alure Date

District Office, Stale & ZIP Code . W Z-;Eture DOCKET NO Date T HG 1S
LOUISVILLE KY 40231-1000 [ S, 1Y

(Check Box) D\facancy - Management Review D RFR S0 .'nsrruchdgs on Pe ; : ;;:' b , £ —% ]

Current Office Leval
% Finance Number _ (1-6)
3 General Delivery Familios Served (7.9
4 post Office Boxes/Call Boxes Rentod : o (10-15)
5 possible City Deliveries ' (16.20)
®  Administative Rural Boxes Served - . @1.25)
v Intermediate Rural Boxes Served '. (26-30)
& Administrative Responsiblilty for Intemmediate Rural Boy.ces for Othar Offices (31-35)
S. Administrative Highway Contract/Star Route Boxes Served (36-39)
10. Intermediate Highway Contract /Star Route Boxes Served (4043)
. Adr\:ﬂnistralive Responsibility for lnterrnedia!eAHighway Contract/Star Route Boxes for Other Offices @8-47)
12 Numbe_i'ol Carrier Slations/Branches (4849}
3. Numbeirbf Finance Stations/Branches _ (50-51)
14 Number of Contract Stations/Branches & Corr;munily Pb'si Offices (52.53)
158. Doss Office Experience A Seasonal Workload? (box one- "Y" for yes, “N” for no)

(I you answer 'yas' rar this question, complete “Seasoral Workload" seclion on FPege 2.) 5 {54)
15b. Duration of Seasonal Werkload (Minimum of 8§ weeks} ‘ (55-56)
% hoes Office Perform Outgoing Distribution far Other Offices? - v 57
R Does Office Perform Incoming Primary Distribution for Other Offices? (58)
Am' Does Office Perform Incoming Sacondary Distribution ﬁr Cther Officas? 59)
19 Do You Separate All Incoming Lettar Size Mail fo City & Rural Carmier Routes for Your Own Office? -— (60)
2. Do You Separate All Incoming Flat Mail to City & Rural Carrier Routes for ‘:"a;r Own Offica? (51 ]-
21. Do You Have Respansiblity for Vehicle Maintenance Faclities? ©2)
22. Does Your Office Have Administrative Resﬁonsipilny for An Air Transfer Office? . 63)
23. Is Postmaster Lessor for Governnent Owned Byilding? (64)
2% boes Offics Have MPLSW/SPLSM? .
5 Coes Ofﬁoe El)isfrbuia Food Stamps? - ©6)

.?n 780, January 1963 (Page | 0f 2)
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DOCKET NO 40473
ITEM NO

. ' PAGE
UNITED STATES 7

‘ POSTAL SERVICE

. October 14, 2009

OFFICER IN CHARGE
PO BOX 9998
RENFRO VALLEY, KY 40473

SUBJECT: Volume and WOS Reports

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to Renfro
Valley customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey of
Dispatched Mail at the Renfro Valley Post office for a two-week period. The surveys should begin October 17, 2009
and end on October 30, 2009. Please complete the enclosed forms as accurately as possible.

Return all forms to Kentuckiana District Post Office Review Coordinator, Tim Reynolds at the close of business on
October 30, 2009. The completed forms may become part of an official and public record.

Thank you for your assistance. If you have any questions, please contact me at 606-439-0534.

Tim Reynolds
Post Office Review Co
PO Box 1449

Hazard KY 41702-1449

inator

cc. Official Record

Enclosures:  Window Transaction Survey
Survey of Incoming Mail
Survey of Dispatched Mail
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DOCKET NC 40473
ITEM NO

PAGE 1

urvey of Incoming Mail
Record in Pieces)

Post Office Name and ZIP+4: RENFRO VALLEY KY 40473-9998
Dates Recorded: OCTOBER 17. 2009 through OCTOBER 30, 2009
Letters Flats Parceis
Date First Class _| Standard | First Class | Standard | Priority Standard
SaturdayD//"7
P } b7 21 7] [0l / 2 s
Monday 4 o ﬂ
T 2 I 9 5 =
Tuesday LZ)‘D ]
y ) A4 X5 G ) L [ /.4
Wednesday ,
1291 53 F1 ) 4 i 4 £
Thursday .
B (o 7 1 Z L &
Friday 0'25 -
o, 4q 1 2Ty 5 ) — ]
Saturday 24 ” ’
l 1 le i Hed ! b /
Monday lj% ‘ _
lD/ 32 24 10 Tl e / &
Tuesday #¥]
40 13 Y 1% ) 3 e
Wednesdgs??x )
g Ho.| a8 5 9 g4 —
Thursday 4
fy 149 4 35 24 { 4
Friday gl
TOTALS S5 21k (A A29 i 24
Daily ' , ,
Average AP 23 HEA | T94.94 §3 oL . 33
Signature of Person Making Count: ){\/ZQ u %\%}/%/’54 O }C/
Printed Name: ( }JDCU’U K M,[ ZE.,
Title: 0 ’ C/

qcmvcrsion Rate
etter Type

Total Pieces Per Foot Flat Type

Total Pieces Per Foot

Manual Letters
Automated Letters
Sequenced Letters

227
215
227

Manual Flats
Automated Flats
Sequenced Flats

115
115
115

Note. Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




DOCKET NO 40473
ITEM NO
PAGE

Survey of Dispatched Mail
Q(Record in Pieces)
Post Office Name and ZIP+4: RENFRO VALLEY KY 40473-9998
Dates Recorded: OCTOBER 17, 2009 _ through OCTOBER 30, 20098
Letters Flats Parcels Other
Date : First Class, | Standard First Class | Standard Priority | Standard
]o/‘ ¥ — 2| — .
Saturday /17 \
Y kY E— E—— p— e [67%)
Monday /9 )
of Tl — [l — ~ |- - EPR)
Tuesday /A0
Wednesda ey
H}} 19 - [ - — -
Thursday /44 +
1 3 | — — [ — — = Teen
Friday %@
|0 /2 — — — 2. —
Saturday /&4
b ig — - = ] ] —
Monday ! };)Lp
Tuesday 1]
o j i —— — e — o p—
Wednesday !
i9 A I — | ] I
Thursday
o] 297 — o) — - | — S Ay
Friday - }5D S
TOTALS LIES & 7 i oL | Ly
Daily )
Average ’7{0 — .5 — 9 - | 542
Signature of Person Making Count; pﬂ&ﬂb{jﬁ Mz;p O}C/
) ) : ( |
Printed Name: Ucm&mfl( K WL& ‘
Title: 0 IC,,




DOCKET NO 40473

ITEMNO__ 2.0
PAGE f

=¥ UNITED STATES
’; POSTAL SERVICE

.October 14, 2009

OFFICER IN CHARGE
PO BOX 9998
RENFRO VALLEY, KY 40473-9998

SUBJECT: RENFRO VALLEY POST OFFICE

Please provide the names and addresses of businesses, religious institutions, civic organizations, local government
offices and schools that are served by the Renfro Valley Post Office. The list of businesses should include small,
part-time and in-home businesses. Also, please provide the total number of permit maifers and postage meter
customers. Indicate in the space below the total number of post office box, general delivery, and street delivery
customers served by the office. Return all documents to Kentuckiana District Post Office Review Coordinator Tim
Reynolds by October 30, 2009. This information will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

e

If you have any comments on alternate means of providing services to the Renfro Valley customers, please provide
them below.

Tim Reynolds
Post Office Review Coordinator
Comments:

Church names
Business names 3Ce At tacihed.




Following is a list of businesses that receive mail via a Post Office
Box at Renfro Valley, KY 40473. The Post Office Box # is in ():

Aunt Polly’s Place

Betty’s Gifts

Brush Arbor Appalachain Project
Brush Arbor B&B

Creekside Crafts

Free Bird Farm

Keepsake Records

KY Country Music Hall of Fame
KY Fried Chicken

KY Tourism Service

Roger Mapel (Country Store)

Missy Harper

Murphy & Brooker

Pappy & Mammy’s Place

Renfro Valley Entertainment Center
Roberts, Carol (Dolly Sodds Candy)
Vi’s Antiques & Collectibles
WRVK Radio

W}‘a %{W%ﬂ e

(50)
(74)
(10)
(57)
(61)
(83)
(43)
(85)
(20)
(82)
1)

(&)

(54)
(3)
(19)
(62)
(16)
(7)

“oyaz
o
-




DOCKET NO 40473
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PAGE /

Ty UNITED STATES
POSTAL SERVICE

October 14, 2009

POSTAL INSPECTION SERVICE
US POSTAL SERVICE

‘PO BOX 11710

LEXINGTON KY 40577

SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE
RENFRO VALLEY KY 40473

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the Renfro
Valley Post Office, 40473 located in Rockcastle County. Please search your records for any recent reports of mail
theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your findings,
accompanied by your signature, title, and date.

Thank you for your assistance in this matter.

Tim Reynolds
Post Office Review Coordinator

Enclosure; Return Envelope
__./
No records of mail theft or vandalism
T R

Comments/Findings:

Signature: 3L Title: v W ad T

Date: ___ +/=i:. |
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’;,, UNITED STATES

POSTAL SERVICE

October 14, 2009

ROCKCASTLE COUNTY

SHERIFF'S OFFICE

205 E. MAIN ST., BOX 2

MOUNT VERNON, KENTUCKY 40456

SUBJECT: Possible Discontinuance of Post Office
RENFRO VALLEY, KY 40473

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the Renfro
Valley Post Office, 40473 located in Rockcastle County. Please search your records for any recent reports of mail
theft or vandalism in the area.

Piease return your findings in the enclosed envelope. You may use the bottom of this form fo report your findings,
accompanied by your signature, title, and date.

Thank you for your assistanc(e;rmqi
~ TimReynolds UT :

Post Office Review Coordinator

Enclosure: Return Envelope

No records of mail theft or vandalism []

Comments/Findings:

Signature: Title:

Date:

. | l C/(; (“‘( {05 /I)D ZE@{DAWS ¢

. 4
M e

U G




Rockcastle County QuickFacts from the US Census Bureau Page 1 of 2

Cevses Pecord  for Reotro UAller Pfc@et- Lot Audiable
R o8 UALEY Locaied oo Reckas sile Coco ko

. State & County QuickFacts

Rockcastle County, Kentucky - Yoy
, LA
, Rockcastle !
People QuickFacts : County Kentucky
Population, 2008 estimate 16,788 4,269,245
Population, percent change, April 1, 2000 to July 1, 2008 1.2% 5.6%
Population estimates base (April 1) 2000 16,582 4,042,284
Persons under 5 years old, percent, 2008 6.0% 8.7%
Persons under 18 years old, percent, 2008 22.2% 23.6%
Persons 65 years old and over, percent, 2008 15.7% 13.3%
Female persons, percent, 2008 51.0% 51.1%
White persons, percent, 2008 (a) L TTmm— 98.5% 789.9%
Black persons, percent, 2008 (a) o 0.3% 7.7%
Am_erican Indian and Alaska Native persons, percent, 2008 (@) 0.2% 0.3%
Asian persons, percent, 2008 (a) 0.1% 1.0%
N'Aa'ti've Hawaiian and Other Pacific Islander, percent, 2008 (a) zZ 4
Persons reporting two or more races, percent, 2008 0.8% o 1.1%
Persons of Hispanic or Latino origin, percent, 2008 (b) : 0.8% 2.4%
White persons not Hispanic, percent, 2008 _ 97.8% 87.8%
Living in same house in 1995 and 2000, pct 5 yrs old & over B4.1% 55.9%
Foreign born persons, percent, 2000 zZ 2.0%
Language other than English spoken at home, pct age 5+, 2000 1.5% 3.9%
High school graduates, percent of persons age 25+, 2000 57.7% 74.1% .
Bachelor's degree or higher, pct of persons age 25+, 2000 8.3% 17.1%
Persons with a disability, age 5+, 2000 4,350 874,156
Mean travel time to work (minutes), workers age 16+, 2000 28.4 23.5
Housing units, 2008 ' 7,726 1,920,581
Homeownership rate, 2000 79.5% 170.8%
Housing units in multi-unit structures, percent, 2000 5.4% - 17.7%
Median value of owner-occupied housing units, 2000 $57.000 $86,700
Households, 2000 ) 6,544 1,590,647
Persons per household, 2000 ‘ 2.49 | 247
Median household income, 2007 $29,235 $40,299
Per capita money income, 1999 $12,337 $18,093
Persons below poverty, percent, 2007 26.8% 17.2%
Rockcastle _
Business QuickFacts County Kentucky
‘ Private nonfarm establishments, 2007 245 93,539
Private nonfarm employment, 2007 2,389 1,550,1921

http://quickfacts.census. gov/qfd/states/21/21203.html _ 12/4/20609




Rockcastle County QuickFacts from the US Census Bureau

Page 2 of 2

Private nonfarm employment, percent change 2000-2007 -15.9% 2 491
Nonemployer establishmentrs, 2007 Yo2 01,229 278,100
Total number of firms, 2002 1,158 300,685
Black-owned firms, percent, 2002 1z F 2.5%
American Indian and Alaska Native owned firms, percent, 2002 F 0.4%
Asian-owned firms, percent, 2002 F 1.1%
Native Hawaiian and Other Pacific Islander owned firms, percent, 2002 F 0.0%
Hispanic-owned firms, percent, 2002 F 0.7%
Women-owned firms, percent, 2002 ' 18.0% 25.7%
Manufacturers shipments, 2002 ($1000) 60,887 88,513,497
Wholesale trade sales, 2002 ($1000) D 51,838,719
Retail sales, 2002 ($1000) 70,393 40,062,561
Retaiiléaies 'per capita, 2002 $4,210 $9,795'
Accommodation and foodservices sales, 2002 ($1000) 11,239 4,908,331
~ Building permits, 2008 _ _ 0 10,494
Federal spending, 2008 182,677 52,264,208"
| Rockcastle ‘
Geography QuickFacts County Kentucky
~Land area, 2000 (square miles) 317.53 39,728.18
Persons per square mile, 2000 52.1 1017
FIPS Code 203 21
Metropolifan' or Micropolitan Statistical Area Richmond-
Berea, KY
Micro Area

1: includes data not distributed by county.

{a} Includes persons reporting only one race.
{b) Hispanics may be of any race, so also are included in applicable race categories.

D: Suppressed to avoid disclosure of confidential information
F: Fewer than 100 firms .

FN: Footnote on this item for this area in place of data

NA: Nof available

S Suppressed; does not meet publication standards

X: Not applicable

Z: Value greater than zero but less than half unit of measure shown

Source U.S. Census Bureau: State and County QuickFacts. Data derived from Population Estimates, Census of Population and Housing,
Small Area Income and Poverty Estimates, State and County Housing Unit Estimates, County Business Patterns, Nonemployer Statistics,

Economic Census, Survey of Business Owners, Building Permits, Consolidated Federal Funds Report
Last Revised: Tuesday, 17-Nov-2009 11:54:05 EST i

httn«//miickfante conaite onvinfd/etate<!?1/71903 himl

12/4/700G




DOCKET NO 40473

Q UNITED STATES
POSTAL SERVICE

Post Office Survey Sheet

Post Office Name: Renfro Valley ZIP + 4: 40473-9998
Congressional District: 5th Date: January 7, 2010

1.

List specific information about the facility, such as structural defects, safety hazards, lack of running water or
restrooms (if so, where restrooms are available), security, and other deficiencies or factors to consider.
No issues with the facility

Is the facility accessible to persons with disabilities? yes

Lease terms? 30-day cancellation clause? yes

Are suitable alternate quarters available for an independent post office? If so, where?
NA

List potential CPO sites. Possible CPO locations available in business comfn_unitv

Several small businesses located in the community that could provide CPO services.

Are there any postage meter customers or permit mailers? Yes [ ] No I

If yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations wilt be made for them?

QIC will return to her assigned job at the Crab Orchard Post Office and PMR will be
reassigned at the Wildie KY Post Office. '

How is mail received and dispatched at the office and at what times? How will this be affected
by discontinuance? Will a collection box be retained? Wil a locked pouch be utilized?

Mail received at 7:30 a.m. via HCR  Dispatched at 3:30 p.m.

Collection box will not be retained

Mail pouch will be delivered to Mount Vernon




DCCKET NO 40473

ITEMNC_—= 3
PAGE___ 4+

™ UNITED STATES
P POSTAL SERVICE

. Post Office Survey Sheet (Continued)

How many post office boxes are installed? 84

How many post office boxes are used? 43

What are the window service hours? 12 to 4 p.m. M-F
12t04 p.m, S

What are the lobby hours? 12 to 4 p.m. M-F
12tcodpm. S

9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

None reported to the postmaster. A recent questionnaire addressed to the Postal Inspection
Service did not reveal any reported cases of mail theft vandalism.

10.  What equipment in the post office is not owned by the Postal Service (e.qg., post office boxes, furniture, safe)?
~_NA

11.  List potential CBU/parcel locker sites and distances from present post office site.
Parking lot behind the resort

12.  Are there any special customer needs? (People who cannot read or write, those who cannot drive, those who
have infirmities or physical handicaps.}) How can these needs be accommodated?
Some physically handicapped

13.  Rural delivery/HCR delivery.

a. What is current evaluation? No change to rural or HCR route- alternate services will be CPO.

o

. Will this change result in the route being overburdened?  Yes [ ] No [X
If so, what accommodations will be made to adjust the route?

How many boxes and miles will be added to the route?

What would be the additional annual expense if the route is increased?

. What is the one-time cost of CBU/parcel locker installation (if appropriate)? NA

-~ o oo

At what time of the day does the carrier begin delivery to the community? Maii received at 7:30 a.m.
Will this delivery time be affected if the office is discontinued? Yes [] No [X

If so, how?

14. s the facility that will provide alternate service a city delivery [ ] or a non-city delivery [X] post office?
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Community Survey Sheet

Post Office Name: Renfro Valley ZIP + 4 40473

Congressional District: 5th Date: January 7, 2010

1. Incorporated? Yes [] No [X

Local government provided by Rockcastle County Fiscal Court

Police protection provided by Rockcastle County Sheriff's Dept

Fire protection provided by Mt Vernon Fire Department

School location

2. What population growth is expected? (Please document your source)

See attached Rockcastle County Census Info

3. What business growth is expected? (Please document your source)

See attached Rockecastle County Census Info

4.  History. (Are there any special historical events related to the community? Are there any special
community events to consider? Is the post office facility a state or national historic landmark (see ASM
515.23)? Check with the field real estate office when verification is needed.)

Landmark community, a resort community that specializes in offering country

music entertainment. Kentucky's Country Music Capital

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed,
farmers)?
Retirees, small businesses owners, commuters, tourists, self employed

6. Which nonpostal services are provided by the post office (e.g., public bulletin board, school bus stop,
community meetings, voting place, government forms, or help to senior citizens and handicapped)? What
provision can be made for these services if the post office is discontinued? ‘

. Office had a public bulletin board. Office did not serve as a school bus stop. Office was not a voting or

community meetings place. Office provided tax forms. Office assisted senior citizens.

Customers can receive similar services at the Mount Vernon Post Office.
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TIM REYNOLDS
NTUCKIANA DISTRICT POST OFFICE REVIEW

UNITEDSTATES

POSTAL SERVICE
Date: January 7, 2010

SUBJECT: ALTERNATE SERVICE COSTS
RENFRO VALLEY, KY 40473~

MEMO TO THE RECORD

Planned alternate service will be a Community Post Ofﬂce Fixed costs for such have not yet been
negotlated

”

(/\ !’

/ 7—‘—__..
Tim Reynolds :'\
Post Office Review Coordinator
PO Box 1448

Hazard KY 41702-1449
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. POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL January 7, 2010
Fact Sheet
2. Post Office Name 3. State and ZIP + 4 Caode
Renfro Valley KY 40473-9998 EAS GRADE= EM 53
4, District 5. County 8. Congressional District
Kentuckiana Rockcastie 5th
7. Reason for Proposal to Discontinue 8. Post Office Emergency Suspended 9. Proposed Permanent Altemate
Declining workload, regular and effective services Not an Emergency Suspension Service :Community Post Office
will be provided by a Community Post Office
~10. Staffing 11, Hours of Service
a [ PM Occupied [ PM Vacancy Reason & Date: a. Time M-F Sat. Total
PM retired July 3, 2009 : windo.
hours
per
vi:eek
b.E OIC [ Career [ Noncareer 1204 p.m. 12to 4 p.m. 24
¢. Current PM Position Level EAS-53 Downgraded from EAS-11 b. Lobby Time M-F Sat.
d. No. of Clerks - No. of Career No. of Noncareer 12to 4 p.m, 12tc 4 p.m.
e. No. of Others No. of Career No. of Noncareer 1 : 24
12 Number of Customers Served ' 13. Daily Volume (Pieces)
a. General Delivery Types of Mail Received Dispatched
b. P. O, Box 43 a.  Letters 66 . 76
¢. City Delivery b.  Newspapers 35 ‘ 1
d. Rurai Delivery/intermediate Rural Delivery ¢c. Parcels 3 2
e. Highway Contract Route/Intermediate HCR d.  Other 1 6
f Total > 43 e. Total & 105
~ No. Receiving Duplicate Service unknown f. No. of Postage Meters 0
verage No. Daily Transactions g "1 9. No. of Permits 0
rinances a. Revenue Receipts Rev Units | b. EAS-minimum PM Basic Salary ¢. PM Fringe Benefits {33.5% of
b)
FY 2009 $10,620 33 $14,688 34,920
FY 2008 $12,484 35 Replacement costs estimates are Projected annual savings =
$7.,500 contingent on CPO Bid $14,508
FY 2007 $21.017 61 Total costs=$22,008
15a. Quarters [ Postal Owned ™ Leased (if Leased, Expiration Date) . Annual Lease § 2400 .
30 Day cancellation clause? X Yes [JNo  Evicted? {1 Yes [] No (If Yes, must vacate by) .
{Date)
Located in: [] Business [ Home [ Other Suitable aiternate quarters available? [J Yes [X| No
15b. Explain:
16. Scheols, Religious institutions and Social Organizations in 18. Administrative/Emanating Office (Proposed)
Service Area. Names: No. Finance Number: 20-5456 . city delivery (] noncity deiivery [
none Name Mount Vemgn EAS level 18 Miles Away 2.6 |
Window Service Hours: M-F __8:30 a.m. to 4 p.m. Sat. 9 am. {9 12 nigon
Lobby Hours: M-F __24 hour __Sat._24 hour
PO Boxes Installed 1809 . PQ Boxes Unused 430
17. Businesses and local Government Offices in Service Area 19. Nearest Post Office (/f different from abovg)
Names: No.
Aunt Polly's Place, Betty’s Gifts, Brush Arbor Appalachian Projects, Name _same as adminjstrative EAS level__Miles Away__.
Brush Arbor B&B, Creekside Crafts, Free Bird Farm, Keepsake
records, KY Country Music Hall of Fame, KFC, KY Tourism Service,
Roger Mapel Country Store, Missy Harper, Murphy & Brook
Pappy & Mammy's Place, Renfro Valley Entertainment Center,
Roberts, Carol Doll Sodds, Candy, Vi's Antiques and Collectibles,
WRVK Radio
Window Service Hours: M-F __Sat.___.
Lobby Hours: M-F___ Sat__ .
PO Boxes Installed . PO Boxes Unused
4 Piepared By A
Printed Name and Title L Signatur / | Telephone No.
CPu b T2
Tim Reynolds Kentuckiana District Post Office Review Coordinator = I WZ”’ {606) 439-0534
District PO Review Coordinator Name Telephone No. AC ( ) / J
Tim Reynolds (608) 439-0534 ‘

FS Form 4920
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. ' Community Meeting Roster
USPS Representatives (Names and Titles): Date: December 14, 2009
Tim Reynolds Kentuckiana District Post Office Review Time:__1-2 p.m.
Juanita Mize Officer in Charge Reniro Valley
Les Williamson Officer n Charge Mt Vernon KY
Total Number of Customers Present: 2/7 Place: E&é«/Fb t/M {?,7 _Q ’/")Q;U
This document may become a part of the official record that wilf be available for public viewing.
Names of Customers Present:
Name Mailing Address (opticnal) ZIP Code Phone Number
JeRkRyY QA){—’MS Yoy 75| ©5%-557-2%7

Chris Aaddevson | UsPS i inpacieid Yods ASH - 2715
(é"..S MZ(/J/)'-) 50'/\/ LS Ole Mamche e o ol | L5 6 2777

Kim Owens qo47s |859-582-23CR
Pt V] e ddends | 40413 [ o625 (-2a2k
Z/Q 2/S /A///h/[ am Y0475 fplodse - B/ O S
et Lindbl g BY73 pob-L5L- B0 3
S Lon Yo 13 Yato- 2 53877
o /fzm,ﬂ/ ,,/ Y0493 1626-256- 3879

Y2473 |bab-35¢ 2430
% /W dorL7s _ﬁéz-—bfé 20123
'<'?/(z('fé ’4/4—% s ?OO‘PJ'C- (QOLJ ~25<- 3G
o B\ gq,wg— Y022 |70 055553|
HIT73 QA5 -39/
z&,ﬁa& Lo birog M A0V 1606 2.5 -840 5

st Ztihrd . N0 4 95190 - p-103T
vami ] oo Dao 404 73 907 #4p Jp 37
( Wkt x@/w o St 3990 $2s6-5711
Do L&u@ﬁm Y475 | 0010) 51080

s

amnes Ee ?ﬂ i/ - Hods b é@[)éjé“fﬂﬂé
W/‘/ﬂﬁf Y0473 bl 25 (-4 D (D
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. Community Meeting Roster
USPS Representatives (Names and Titles): Date: December 14, 2009
Tim Reynolds Kentuckiana District Post Office Review Time:__ 1-2 p.m.
Juanita Mize Officer in Charge Renfro Valley
Les Williamson_Officer n Charge Mt Vernon KY
Total Number of Customers Present; Place:
This document may become a part of the official record that will be available for public viewing.
Names of Customers Present:
Name Mailing Address {(optional) ZIP Code Phone Number i
Vo' Dl gtlitete, | 208y 10 Yo7z |[F5E-202F

24 ﬂw Po Box gr, ;60%7/3 DSe- 29y
2 I LdtF T [y 4 LO477 | 2TE 2TH
LD hei £ | A by G477 22-5/52

Z Soerss/o P 0. Box 33 Yo7 | 255-47/Y o
SusaN LAUVS RocK. o “TDURYS ™ (:Ec>’-{-b'438 25-98 1«
Chat.  Souto— FO 7 wrC— | Youd& 25¢-46 0o

Jiane, Norman [P0 Box 57 (B io5iHot73 (25,9819
U0 Mize, O.C BN Ui7s 10472 zap-a1]

7 S~ Ol Q/MJ!G \rﬁ’ﬂ‘f’j
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Analysis of the Renfro Valley Community Meeting held on December 14, 2008.

Community Meeting Analysis

Postal Concerns

1.

Concern: Customer expressed a concern about the parking iot at Mount Vernon, stating that ingress
and egress was difficult and the parking lot was dangerous to be on.

Response: There will be no reason to travel to Mt. Vernon to receive services; all services
presently received at the Renfro Valley Post Office will be available at the Renfro Vailey Community
Post Office. (CPO)

Concern: Customers expressed a concern about the services that would be offered at the
Community Post Office (CPQ)

Response: all services presently received at the Renfro Valley Post Office will be available at the
Renfro Valley Community Post Office, with the exception of bulk mailing services.

Concern: Customer questioned if the CPO will provide revenue savings for the Postal Service.

Response: The Postél Service will be able to continue to provide services to the community via the
CPO, there will be an economic savings attained by the Postal Service.

Concern: Will the CPQO be bonded.

Response: Yes this will be a firm fixed contract, which will require that the CPO contractor be
bonded.

Concern: Customers expressed a concern about the limited hours at the Renfro Valley Post Office,
only open 4 hours per day.

Response: The CPO should offer at least 8 hours of service per day Monday through Friday, and
possibly on Saturday.

Goncern: Customers were concerned about having to make an address change on their bank
checks and stationery.

Response: The Renfro Valiey Post Office boxes will be moved to the CPO. Customers will not
experience any change in address, in fact they will be able to use their present PO box keys.

Concern: Customer expressed a concern about the location of the CPO.
Response: The CPO will be located within one half mile of the present location of the post office.

Goncern: Customer expressed a concern about the time of year that the window operations survey
was taken.

Response: The window operations survey was conducted in October. The Postal Service
traditionally performs these surveys during March and October. These months will give us a good
average for the amount of business that an office performs.
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. Nonpostal Concerns

1.

Concern: Customer expressed a concern about the history' of the post office in the community.

Response: The CPO will continue the long history of a pdst office in the community.

Concern: Customers were concerned about the loss of a gathering place and an information
center.

Response: The CPO will maintain a facility in the community and may continue to serve as a
convenient gathering place and an information center.

Concern: Customer expressed a concern about the detrimental effect the loss of the post office
would have on tourism.

Response: There is no indication that the tourism will be adversely affected. The CPO will offer the
same services as the Post Office.
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December 22, 2009

Ms. Judy L. Fritz

State Capitol

700 Capitol Avenue
Frankfort, KY 40601-3415

Dear Fritz:

This responds fo your November 24 letter to Postmaster General John E. Potter regarding the
Renfro Valley Post Office and the Ciifty Post Office.

| appreciate your concerns regarding postal operations at the Renfro Valley Post Office.
Kentuckiana District postal officials report they are conducting a discontinuance study for

the proposed discontinuance of the Renfro Valley Post Office. As information, before a Post
Office can be closed, our field managers must provide opportunities for customers to voice

their opinions and concerns. Questionnaires, meetings, and other methods are used to ensure
that afl issues are fully explored before any final decision is made. Al final decisions are subject
to review by the independent Postal Regulatory Commission. Your letter of support fo keep
open the Renfro Valley Post Office is being shared with district postal officials for consideration.

Moreover, an emergency suspension may be considered for a Post Office due to the cancellation
of a lease or rental agreement when no suitable alternate quarters are available in the
community, a fire or other natural disaster,severe health or safety hazards, or similar reasons.
I'am happy to share with you that Kentuckiana District Post Office Review Coordinator Tim
Reynolds reports the Clifty Post Office is no longer being considered for an emergency
suspension at this time and will remain open. Should you have further questions regarding

the the Renfro Valley Post Office or the Clifty Post Office, Mr. Reynolds is in the best position

to assist you and can be reached at (606) 429-0534 '

Thank you for writing.

Sincerely,

William J. Weag)ley
Manager, Government Relations Response
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November 24, 2009 : j/_L’ £~

RECEVFL: —i
OFFICE OF THE VICE PRESiDENTi
|
;

The Honorable John E. Potter DEC 04 2065
Postmaster General of the United States

475 L’ Enfant Plaza SW | GOVERNMEN] RELATIONS

Washington, DC 20260-061¢  ~  {¥~¥ < o ————

Dear Mr. Potter:

The Kentucky legislature’s Interim Joint Committee on State Government
adopted the enclosed resolution at its meeting on November 18, 2009. The resolution
expresses the Committee’s support for the continuation of existing operations of the
United States post offices in the cities of Clifty and Renfro Valley, Kentucky.

This copy is being transmitted to you, as directed in the resclution.

Sincerely,

— \
/SDOLB y

Judy L. Fritz
Committee Staff Administrator
Interim Joint Committee on State Governmient
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January 7, 2010

Thomas J Adkins

Manager, Post Office Operations
1088 Nandino Blvd

Lexington KY 40511-9992

SUBJECT: Renfro Valley, KY 40473 - DISCONTINUANCE - Analysis and Recommendation

Thomas J Adkins

As you are aware, a study is being performed on the Renfro Valley Post Office for possible discontinuance. The
reason for the study is as follows:

4. Declining workload in mail volume and retail transactions
5. The Post Office is in close proximity to other Post Offices
6. An econemic savings can be received by offering aiternate service

The Postmaster retired on July 3, 2009, the office is currently being served by an officer-in charge. The office was
downgraded from a level 11 to an £EPM -53 (4 hours per day) due to declining workioad at the office upen the
retirement of the postmaster. Revenue for the office for the past three years continues to decline $10,620 in FY
2009, $12,484 in FY 2008 and $21,017 in FY 2007. There are 3 other post offices within a ten mile radius, The
recommended alternate service will be a Community Post Office.

Renfro Valtey customers will not experience any change in address. PO box customers will retain their present PO
Box address and last line Renfro Valley KY 40473. The CPO may in fact improve services for the community by
providing extended hours beyond the hours presently provided by the Renfro Valley Post Office. At the Community
meeting held on December 14, 2009, three of the Renfro Valley Resort retail businesses expressed interest in
providing the CPQ service. Plans are to solicit for a CPO location in April of 2010. The Proposal to Consolidate the
office will be removed and submitted to headquarters on April 7, 2010. After which time we will receive the Final
Determination. We will process the CPO contract during the time of the posting of the Final Determination and be
ready to open the CPQ at the time of the consolidation.

The Renfro Valley Post Office served 43 post office box customers. The Renfro Valley Post Office was located 2.6
miles from the administrative Mount Vernon Post Office and 5.6 miles from the Wildie Post Office. In-the event that
the office is officially closed, customers will have the option of receiving their mail from the rural route that serves the
community or from a new Community Post Office. Retail and PO box delivery service will also be available from the
Mount Vernon Post Office. There are 3 post offices within a ten mile radius of the Renfro Valley Post Office.

The PMR will be given opportunities to be reassigned to an associate office. The Officer in Charge will return to her
assigned position.

Based upon the proximity of other post offices that serve the Renfro Valley community, the fact that the Renfro Valley
name and Zip code will be retained in the mailing addresses of the customers that choose to continue to use PO box
service at the proposed CPQO. The new CPO may improve services for the community; operational efficiencies will
also be gained by the consolidation. | recommend that we proceed with the discontinuance study and post a
proposal to officially close the Renfro Valley KY Post Office.

Sincerely,

Kentuckiana District Post Office Review
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January 19, 2010

RENFRO VALLEY CUSTOMERS

The Postal Service is planning to move forward to negotiate with a local
retailer to provide Contract Postal Unit services. The unit will be known
as the Renfro Valley KY Community Post Office (CPO). The CPO
supplier will provide all the same services that the Renfro Valley Post
Office presently provides. These services will be provided at Post Office
prices. The unit will be located within a 74 mile radius of the present
location.

Renfro Valley PO Box Customers will not experience an address
change. The present PO Boxes will be moved to the new CPO location.

I'had planned to solicit for a location in January 2010, however | must
complete the posting of the Renfro Valley Proposal before | can move
forward to solicit for the CPO site. | therefore plan to solicit for a location
in April of 2010. Retailers may contact me at (606) 439-0534 if they
have any questions.

Thanks, ;
: ).

-
) - - T
T

Tim Reynolds)
Post Office Review

PO BOX 1449
HAZARD KY 41702-1449

PHONE 606-439-0534
-Email Address: timothy.f.reynolgs@.usps.gov
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Sectionll
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NO

NG
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YES

YES

PROPOSAL CHECKLIST
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, tell the type of alternate service customers are now receiving.
Reason for vacancy and information on postmaster/QIC.

Number of customers, type of service they received, and will receive.

Hours of service, daily window transaction average, number of permit mailers,
and postage meter users,

Last 3 fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate,

Nearest post office, office level, miles away, hours of service, number of post office
boxes available.

Administrative/emanating office - office level, miles away, hours of service, number of post
office boxes available.

If the nearby/administrative post office has a different post office box fee schedule, this
is stated in the proposal.

Preproposal activities - questionnaires: number of favorable, unfavorable and ne opinion
responses must equal the total number of questionnaires returned. List customer concems
and USPS responses.

Community meeting. Number of customers who attended, customer concerns and USPS
responses, ;

Information on petitions and congressional inquiries included with USPS responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number
of comments received, customer concerns and USPS responses,

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning postal needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social organizations, etc.

Was post office used as meeting place?
Shelter for bus stop?

Public bulfetin board?

Government forms?

Assistance to senior citizens, persons with disabilities, etc.?
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PROPOSAL CHECKLIST (Continued)

. X Historical value of office?

X Address change?
X Community identity preserved?
X Growth trends (flat, up, down)?
X Any other nonpostal items identified.
Section Il Effect on Employees
X Paragraph explaining about postmaster vacancy/QIC/other career and noncareer employees of the office. If

a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

Section |V Economic Savings
X A statement of annual savings inciudes a breakdown as follows:
Postmaster's salary (EAS: 53 Minimum, no COLA) $14,688
Fringe benefits 33.5% $ 4920
Rental costs, excluding utilities 2,400
Total annual costs $22.008
Less estimated cost of replacement service -_7.500
Total annual savings $14,508
A one-time expense of $ NA will be/was incurred for installation of CBUs and parcel lockers.
X ‘ Is postmaster salary based on the minimum salary without COLA?
X Does postmaster salary refiect the current office evaluation?
Section V Other Factors
X The Postal Service has identified no other factors for consideration (if appropriate).
X List other factors as appropriate.
Other factors when replacement service is a CPO.
Section VI Summary
X The proposal must include a brief summary that explains why the closing or consolidation is

necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a
maximum degree of effective and regular service must be paramount.

Section VI Notices

X Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be
provided at that time.

Checklist Completed By:

REYNOLDS January 20, 2009
t Office Review Coordinator Date

Reviewed and Certified By:

" TIMREYNQLDS January 20, 2009
District Post Office Review Coordinator Date
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January 21, 2009

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA, S.W., ROOM 10804
WASHINGTON, DC 20260-3500

SUBJECT:  Posting of the Proposal to Close
the Renfro Valley Post Office
Docket No. 40473

This is to advise you that on February 5, 2010, | will post for public comment a proposal to close the Renfro
Valley Post Office in Rockcastle County, 5th Congressional District. (Alternate service will be provided by a
Community Post Office.)

If you have any questions, please call Tim Reynolds, Kentuckiana District Post Office Review Coordinator at
606-439-0534 or Thomas J Adkins, Manager Post Office Operations at (859) 231-6749.

LK

James W. Kiser
District Manager
Kentuckiana District

cc: Manager, Customer Service Operations

Enciosures: Form 4920
Proposal
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February 5, 2010

OFFICER-IN-CHARGE
PO BOX 9998
MOUNT VERNON, KY 40456-9998

OFFICER-IN-CHARGE
PO BOX 9998
RENFRO VALLEY, KY 40473-9998

SUBJECT:  Letter of Instructions Regarding Posting of
the Renfro Valley Proposal to Close
Docket No. 40473

Please post the enclosed proposat to close the Renfro Valiey Post Office in the lobby. The proposal must be
posted in a prominent place from February 5, 2010 through close of business on April 7, 2010. The posting
must last at least 80 days and the first day does not count. '

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post
the "Invitation for Comments” next to the proposal and round-date it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon
request,

Also enclosed is the official record on which this proposai is based. Customers may read it; however, they
may not remove it from your office. When a customer requests a copy of the record, provide it upon
payment of any fees prescribed in Administrative Support Manual, Section 352.6. If you do not have
photocopy equipment, take the customer’s name, address and telephone number and contact the district for
a copy of the record.

An additional copy of the “proposal” and the “invitation for comments” has also been enciosed. These
documents should also be round dated per the above instructions and placed in your vault. One copy
posted in your lobby, one copy placed in your vault,

't is imperative that the "Proposal” and "Invitation for comments” are correctly round dated and posted.

At the expiration of the posting period, further instructions wili be provided. If there are any questions, please
contact me at (606) 439-0534 or on my cell phone at (608) 233-8057.

Tim Reynolds
Kentuckiana District
Post Office Review Coordinator

nclosures: Proposal
Invitation for Comments
Comment Forms

Official Record
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Date of Posting Date of Removal

UNITED STATES POSTAL SERVICE
Invitation for Cemments on the Proposal to Consolidate
the Renfro Valley, KY Post Office

and Establish a Community Post Office

To the customers of the Renfro Valley Post Office:

The Postal Service is considering the consolidation of the Renfro Valley Post Office for reasons stated in the
accompanying proposal.

During the 60-day posting period from February 5, 2010 through April 7, 2010 you are invited to provide written
comments. Comments will be most helpful if they offer specific opinions and information, favorable or unfavorable,
regarding the potential effect of the proposed change on postal services and on the community. Your comments will
be carefully considered and will be incorporated into the official record which will be made public if the proposal is
finalized. :

Copies of the proposal and optional comment forms are avaifable upon request at the Renfro Véiley and Mount
Vernon Post Offices. If you choose to use the optional comment form and need additionat space, please attach
additional sheets of paper.
Please return the comment form to:
TIM REYNOLDS
KENTUCKIANA DISTRICT POST OFFICE REVIEW
PO BOX 1449
HAZARD KY 41702-1449
For more information you may cail Tim Reynolds at 606-439-0534 or write to the above address.

Thank you for your assistance.

Thomas J Adkj

Manager, Post Office Operations
1088 Nandino Blvd

Lexingfon KY 40511-9992

. ’
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NOTICE

APPLICABLE LAW PROHIBITS ANY CUSTOMER OR POSTAL

EMPLOYEE FROM MAKING CHANGES TO OR ADDING OR
REMOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE
POSTING OF WHICH IS REQUIRED BY FEDERAL LAW.

IF CHANGES ARE NECESSARY, PLEASE CONTACT THE

FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE

NEEDED.
NAME: TIM REYNOLDS
ADDRESS: PO BOX 1449

HAZARD KY 41702-1449

’ELEPHONE: $06-439-0534
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

.T he Postal Service is proposing to consolidate the Renfro Valley, KY Post Office and provide delivery and retail
services by establishing a community post office {CPQ) under the administrative responsibility of the Mount Vernon

Post Office, located 2.6 miles away.

Postmaster level and office hours are determined by a workload analysis which includes the number of deliveries
and revenue. A workload analysis conducted in July 2009 indicated that the office had declined from a level 11 to an
EPM 53, hours were reduced to 24 hours per week,

A CPO s established on a contractual basis. The Post Service solicits bids from the public for the operation of a
postal facility. Award of the contract is based on evaluation of criteria incfuding annual monetary amount, contractor
liability and background, and the quality and location of the facility. The successful bidder must be bonded and will
be trained, administered and supervised by the Postal Service. A CPO provides the same services as an
independent post office except permit mail acceptance and postage meter setting.

The postmaster retired on July 3, 2009. A career employee from a neighboring office was installed as the temporary
officer-in-charge (OIC).

The Renfro Valley, KY Post Office, an EPM-53 level office, provides service 24 hours a week from 12 to 4 p.m.,
Monday through Saturday to 43 Post Office box customers. Retail services included the sale of stamps, stamped
paper, and money orders; special services such as Registered, Certified, Insured, Delivery Confirmation, Signature
Confirmation, COD, and Express Mail: and the acceptance and dispatch of all classes of mail. Daily retail window
transactions averaged 8. Office receipts for the last three years were: $10,620 (33 revenue units) in FY 2009
$12,484 (35 revenue units) in FY 2008; and $21,017(61 revenue units) in FY 2007. There were no permit mailers
and no postage meter customers.

When this proposal is implemented, customers will receive delivery and retail services from a Community Post
Office. The CPOQ will provide at least the same amount of window hours and services as the post office. Retail
service is also available at the Mount Vernon Post Office an EAS-18 level office located 2.6 miles away. Window
service hours are from 8:30 a.m. to 4 p.m., Monday through Friday, and 9 a.m. to 12 noon on Saturday. There are
430 Post Office boxes available.

On December 14, 2009, representatives from the Postal Service were available at the Renfro Vaiiey Barn Theatre to
answer questions and provide information to customers. 27 customers attended the meeting.

On November 27, 2009, 43 questionnaires were distributed to delivery customers of the Renfro Valley Post Office.
Questionnaires were also available over the counter for retail customers at the Renfro Valley Post Office. 23
questionnaires were returned. 0 responses were favorable, 6 unfavorable and 17 expressed no opinion regarding
the proposed alternate service.

On December 4, 2009 a Legislative Research Gommission inquiry was received,

The following postal concerns were expressed on the returned questionnaires, at the community meeting, from
customer letters, and from the Legislative Research Commission inguiry:

1. Concern: Customer expressed a concern about the parking lot at Mount Vernon, stating that ingress and
egress was difficult and the parking lot was dangerous to be on.

Response: There will be no reason to travel to Mt Vernon to receive services: all services presently
received at the Renfro Valley Post Office will be available at the Renfro Valley Community Post Office.
(CPQ)

Concern: Customers expressed a concern about the iimited hours at the Renfro Valley Post Office, only
open 4 hours per day.

Response: The CPO should offer at least 8 hours of service per day Monday through Friday, and possibly
on Saturday. :
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Concern: Customers were concerned about having to make an address change on their bank checks and
stationery.

Response; The Renfro Valley Post Office boxes will be moved to the CPO. Customers will not
experience any change in address, in fact they will be able to use their present PO box keys.

Concern: Customer expressed a concern about the time of year that the window operations survey was
taken. i .

Response: The window operations survey was conducted in October. The Postal Service traditionally
performs these surveys during March and October. These months will give a good average for the amount
of business that an office performs.

Concern: Customers questioned the economic savings of the proposed discontinuance.

Response: Economic savings are only one of several factors considered. Economic savings have been
calculated as required for discontinuance studies. The estimated cost of the CPO is based on price
comparisons with other contracts providing similar services. A CPO is often located in an existing business
and can operate more cost-effectively, Presently exact amount of potential savings is unknown, yet the CPO
should be able to operate at a lower cost,

Concern: Customers inquired about the location of the CPO.

Response: The CPO will be located in the community. Convenience of location and accessibility will be
considered in evaluating the bids and award of the contract. .

Concern: Customers were concerned about the quality of service, reliability, and integrity of the contractor.

Response: Award of the contract is based on evaluation of criteria including annual monetary amount,
contractor ability and background, and the quality and location of the facility. The successful bidder must be
bonded and will be trained, administered, and supervised by the Postal Service to ensure high standards of
service.

Concern: Customers expressed interest in bidding on the contract.

Response: A bid solicitation package will be posted at the Renfro Valley Post Office and at the Mount
Vernon Post Office with instructions on how to bid on the contract. Custorers who request solicitation
packages will receive one directly by mail.

Concern: Customers inquired about what hours and services would be provided by the CPO.

Response: The CPO will be contracted to provide at least the same hours as the present post office,
possibly eight hours per day. Depending on the location, the CPO may provide expanded iobby hours,
Services will be the same as provided at the post office, except for permit mail acceptance and postage
meter settings. :

Concern: Customers asked why their post office was being discontinued while others were retained.

Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it
is customary to conduct a study of the business activity and investigate the feasibility of providing service by
alternate means.

Concern: Customers were concerned about having to travel to another post office for service.

Response: Services provided at the post office will be available from the CPO, except for permit mail
acceptance and postage meter settings. Customers will not have to travel to another post office.

Concern: Customers were concerned that the CPO would later be closed.
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Response: The Postal Service has every intention of maintaining a CPC in the Renfro Valley community. A
CPO will remain in the Renfro Valley community as long as there are qualified offerors to continue
operations of the contract unit and there is a need for the services. Additionally, a CPO cannot be closed
without proper justification and approval must be obtained from the Vice President, Delivery and Retail,

Postal Service Headquarters.
Concern: Customers stated that they wouid lose their appeal rights with a CPO.

Response: Customers have the right to appeal to the Postal Regulatory Commission any final
determination to close or consolidate the Renfro Valley Post Office, and the fact that replacement service is,
as in this case, to be provided by a CPO has no impact upon appeal rights. Once a final determination is
implemented, our view is that customers have no right to appeal to the Postal Regulatory Commission any
subsequent change in replacement service. The Postal Service has determined that replacement service via
the CPO will provide a maximum degree of regular and effective postal services to Renfro Valley customers.
In rare circumstances, such as the absence of any qualified bidders and a near-total loss of customers,
CPOs may need to be closed. Any decision to close a CPO must be made by the Vice President, Delivery-
and Retail, who reviews, in addition to customer input {which is encouraged), a request for discontinuance
prepared by the District Manager, Customer Service and Sales, documenting service alternatives and the
effects on postal services and the community.

Concern: Customers said they would miss the special attention and assistance provided by the personnel
at the Renfro Valley Post Office.

Response: The CPO will continue to provide courteous and helpful service. Special assistance will be
provided as needed.

Concern: Customer asked if the CPO be bonded.

_Response: This will be a firm fixed contract, which will require that the CPO contractor be bonded.

Concern: Customers expressed concern about misdelivered mail.

Response: The Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report
this to us since it provides an opportunity to take corrective action.

Concern: Customer expressed a concern about senior citizens.

Response: The Community Post Office will provide all the same services presently received at the Renfro

Valley Post Office. However carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized
Box Units. Customers do not have to make a special trip to the post office for service. Special provisions

are made for hardship cases or special customer needs. To request an exception for hardship delivery,
customers may contact the Mount Vernon postmaster for more information. '

Concern: Customer expressed a concern about not having space available to erect a rural mail box.

Response: In the event that the office is officially closed, a Community Post Office will serve as the alternate
service and customers will not be required fo erect a mailbox.

Concern: Customer expressed a concern about the loss of the Renfro Valley Postmark.

Response: The CPO will provide the same Postmark which witl be as follows: Renfro Valley CPC - KY
40473,

Concern: Customer expressed a concern about the security of the mail.

Response: The PO boxes presently at the Renfro Valley Post Office will be moved to the new CPO. The
CPO will provide comparable security for the delivery of the mail. '
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21. Concern: Customer expressed a concern about closing small offices.

Response: The Posta! Service like many other businesses is facing some very real economic chalienges,

. whenever an office is vacant (does not have a postmaster) we perform a study to ascertain if regular and
effective services can be provided by a more cost efficient means. At Renfro Valley we have determined
that services can be provided by a CPO, and this may improve services as the CPQO will be able to offer

extended hours.
Some advantages of the proposal are:

1. Provides an opportunity for a local person to contract for the CPO service, which may add to the financial base
of the community. ‘

2. The hours of a CPO can be established and adjusted to meet the changing needs of the community.

3. Customers will continue to use the same mailing address and Zip Code. There will be no change in
customer’s addresses. '

4. Asavings for the Postal Service contributes in the long run to stable postage rates and savings for customers.
Some disadvantages to the proposal are:
1. Loss of an independent post office and a postmaster position.

2. The new location may be further for some, but closer for others. However the unit will be located in the
community and convenience will be one of the factors in selecting a contractor.

3. ACPO does not provide permit mail acceptance or postage meter settings. These services will be available at
the Mount Vernon Post Office, located 2.6 miles away.

4, While customers have the right to appeal to the Postal Regulatory Commission any final determination to
consolidate the Renfro Valley post Office, in the unlikely and unplanned event that the CPO must be closed,
approval must be obtained from the Vice President, Delivery and Post Office Operations at Postal
Headquarters.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a
maximum degree of effective and regular postal services to the community.

. EFFECT ON COMMUNITY

Renfro Valley is an unincorporated rural community located in Rockcastle County. The community is administered
politically by the Rockcastle County Fiscal Court. Police protection is provided by the Rockcastle County Sheriff's
Department and fire protection is provided by the Mt Vernon Fire Depariment. The community is comprised of
retired people, small businesses owners, commuters, tourists, the self employed, and those who commute to work at
nearby communities and work in local businesses.

There are no religious institutions in the community. Businesses inciude: Aunt Polly's Place, Betty's Gifts, Brush
Arbor Appalachian Projects, Brush Arbor B&B, Creekside Crafts, Free Bird Farm, Keepsake records, KY Country
Music Hall of Fame, KFC, KY Tourism Service, Roger Mapel Country Store, Missy Harper, Murphy & Brook, Pappy &
Mammy's Place, Renfro Valley Entertainment Center, Roberts, Carol Dol Sodds, Candy, Vi's Antiques and Collectibles, WRVK
Radio . Residents travel to nearby communities for other supplies and services.

Nonpostal services provided at the Renfro Valley Post Office will be available at the Mount Vernon Post Office.
Government forms normally provided by the post office will also be available at the Mount Vernon Post Office or by
.contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the
petition and on the congressional inquiry:
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1. Concern: Customer expressed a concern about the history of the post office in the community.
. Response: The CPO will continue the long history of a post office in the community.
2

Concern: Customers were concerned about the loss of a gathering place and an information center.

Response: The CPO will maintain a facility in the community and may continue to serve as a convenient
gathering place and an information center. '

3. Concern: Customer expressed a concern about the detrimental effect the loss of the post office would have
on tourism.

Response: There is no indication that the tourism will be adversely affected. The CPO will offer the same
services as the Post Office.

4. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Renfro Valley Post Office will be available at the CPO.
Governmenit forms normally provided by the post office will also be avaitable at the CPO or by contacting

your local government agency.

5. Concern: Customer expressed a concern about the loss of the community bulletin board at the
Renfro Valtey Post Office.

Response: Many retail outlets and grocery stores are now displaying a public bulletin board in which items
can be posted for sale, and\or lost and found items can be posted, and a variety of other information. The
CPQ may also offer a bulletin board.

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area
in recent years. CPO service is expected to be able to handle any future growth in the community.

To help preserve community identity, the community's name and the ZIP Code will be retained in the mailing
address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office Directory.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this
proposal will not adversely affect the community.

. EFFECT ON EMPLOYEES

The postmaster retired on July 3, 2009. The Career OIC will return to her regular position at 2 nearby post office
when this proposal is implemented. The noncareer postmaster relief (PMR) will be given opportunities for
reassignment if the office is closed. No other postal employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $14,508 with a breakdown as follows:

Postmaster Salary (EAS-53, Minimum) $14,688
Fringe Benefits @33.5% 4,920
Rental Costs, Excluding Utilities + 2.400
Total Annual Costs 22,008
Less Annual Cost of CPO Replacement Service -7,500

. Total Annual Savings $14,5608
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. V. OTHER FACTORS

ffective services to Renfro Valley Customers. The Postal Service fully intends to continue providing services via
CPO. In rare circumstances, however factors including those beyond the control of the Postal Service may require
that consideration be given to closing a CPO. In the past, such circumstances have usually involved the absence of
qualified bidders and a near-total loss of customers. Any decision to discontinue a CPO must be made by the Vice
President , Delivery and Post Office Operations, who reviews, in addition to customer input (which is encouraged), a
request for discontinuance prepared by the District Manager, Customer Services and Sales, documenting service
alternatives and the effect on postal services and the community.

.Z he Postal Service is proposing that replacement service via a CPO will provide a maximum degree of regular and

VI. SUMMARY

The Postal Service is proposing to consolidate the Renfro Valley, KY Post Office and provide delivery and retail
services by establishing a community post office (CPO) under the administrative responsibility of the Mount Vernon
Post Office, located 2.6 miles away.

The postmaster retired on July 3, 2009. The Career OIC will return to her regular position when this proposal is
implemented. The noncareer postmaster relief (PMR) will be given opportunities for reassignment if the office is

closed. No other postal employee will be adversely affected.

The Renfro Valiey Post Office provides 24 hours of window service per week to 43 customers. Daily retait window
transactions averaged eight. There were no permit mailers and no postage meter customers.

A CPO will continue to provide the same services as an independent post office. There will be a loss of a postmaster
position. However a local person will have the opportunity to contract for the CPO, which may add to the financial
base of the community. To help preserve community identity, the community name and Zip Code will be retained in
the mailing address. Customers will not experience a change in address. The Postal Service will save an estimated
$14,508 annually. The CPO will be administered and supervised by the Postal Service to ensure that high standards
of service are maintained.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh
the disadvantages and this proposal is warranted. '

Vil. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public
inspection at the Renfro Valley and Mount Vernon Post Offices during normal office hours.

B. Thisisaproposal. Itis not a final determination to close this Post Office. If a final determination is made to
close this Post Office, after public comments on this proposal are received and taken into account, a notice of
that final determination will be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the
Postal Regulatory Commission. Any such appeal must be received by the Commission within 30 days of the
posting of the final determination.

’/’ZZM,-L/AA s

Thomas JAdidns
Manager, Past Office Operations

. (~20- 760

Date
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. Optional Comment Form

Foltowing are comments | wish to make concerning the proposed discontinuance of the Renfro Valley Post Office.

I. Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services.

.  Effect on Your Community Please describe any favorable or unfavorable effects that you believe the
proposal would have on your community. '

M. Other Comments Piease provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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April 7, 2010

' OFFICER IN CHARGE
PO BOX 9998 |
RENFRO VALLEY KY 40473-9998

QFFICER IN CHARGE
PO BOX 9998
MOUNT VERNON, KY 40456-9998

SUBJECT: Instructions for Posting the “Notice of Taking
Proposal and Comments Under Internal Consideration”

At the close of business on April 7, 2010 take down the "Proposal” and the "invitation for Comments"
from the lobby. Round-date them upon removal and verify that the mandatory-60-day posting period
was observed. Note: The posting must last least 60 days and the first day does not count.

On the same day, prominently post in the lobby the enclosed "Notice of Taking Proposal and Comments
Under Internal Consideration." The notice should remain posted until you receive further notice from this
office.

Please return the posted “Proposal,” "Invitation for Comments," the official record, and any related
discontinuance materials to this gffice. '

im Reyrolds
Post Office Review, Joordinator
PO Box 1449

Hazard KY 41702-1449

(606) 439-0534

Enclosure
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UNITED STATES POSTAL SERVICE
Invitation for Comments on the Proposal to Consolidate
the Renfro Valley, KY Post Office
y and Establish a Communitis Post Office - .
To the customers of the Renfro Valley Post Office: 7

The Postal Service is considering the consolidation of the Renfro Valley Post Office for reasons stated in the
accompanying proposal. :

. During the 60-day posting period from February 5, 2010 through April 7, 2010 you are invited o provide written -

- comments. Comments will-‘be most-helpful if they offer specific dpinions and information, favorable or unfavorable,
regarding the potential effect of the proposed change on postal services and on the community. Your comments will
be carefully considered and will be incorporated into the official record which will be made public if the proposal is

finalized.

Copies of the proposat and optional comment forms are available upon request at the Renfro Valley and Mount
Vernon Post Offices. If you choose to use the optional comment form and need additional space, piease attach
additional sheets of paper.

Please return the comment form tq:

TIM REYNOLDS
KENTUCKIANA DISTRICT POST OFFICE REVIEW
PO BOX 1449
HAZARD KY 41702-1449

For more information you may call Tim Reynolds at 606-439-0534 or write to the above address,

Thank you for your assistance.

Thomas J Adkj

Manager, Post Office Operations
1088 Nandino Blvd

Lexington KY 40511-9992
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UNITED STATES POSTAL SERVICE
Invitation for Comments on the Proposal to Consolidate

the Renfro Valley, KY Post Office

Y

and Establish a Community Post Office

To the customers of the Renfro Valley Post Office:

The Postal Service is considering the consolidation of the Renfro Valley Post Office for reasons stated in the
accompanying proposal.

During the 60-day posting period from February 5, 2010 through April 7, 2010 you are invited to provide writtan.
comments. Comments will be most helpfut if they offer specifi¢ opinions and information, favorable or unfavorable,
regarding the potential effect of the proposed change on postal services and on the community. Your comments wifi
be carefully considered and will be incorporated into the official record which will be made public if the proposal is
finalized.

Copies of the proposal and optional comment forms are available upon request at the Renfro Valley and Mount
Vernon Post Offices. If you choose to use the optional comment form and need additional space, please attach
additional sheets of paper,

Please return the comment form to:

‘ : TIM REYNOQOLDS
KENTUCKIANA DISTRICT POST OFFICE REVIEW
PO BOX 1449
- HAZARD KY 41702-1449
For more information you may call Tim Reynolds at 606-439-0534 or write to the above address.

Thank you for your assistance.

_’/’75‘7’”2‘;{ J&//A <

Thomas J Adk|

Manager, Post Office Operations
1088 Nandino Blvd

Lexington KY 40511-9992
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

Date: April 7, 2010
Postal Customers of the Renfro Valley Post Office:

The Postal Service appreciates receiving the views of those of you who submitted comments on the
proposal to consolidate the Renfro Valley Post Office, which was posted February 5, 2010 through April
7, 2010. These comments will be considered carefully as the matter is reviewed further in my office and
at higher levels within the Postal Service.

When a final decision is made by the Postal Service; that decision will be posted in place of this notice.
If the decision is to approve the proposal, any customer of the Renfro Valley Post Office who disagrees
will have the right to appeal that decision to the Postal Regulatory Commission in Washington, D.C.

Thomas J Aﬁ

Manager, Post Office Operations

1088 Nandino Blvd
Lexington KY 40511-9992
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March 25, 2010

VICTORIA MAPEL
PO BOX 91
RENFRO VALLEY KY 40473-0091

Victoria Mapel,

In response to the Optional Comment Form that was returned to my office on March 16, 2010
wherein you stated several concerns, please see below responses.

You expressed a concern about having to travel to receive services. The Postal Service plans to
contract with a local retailer to provide postal services and PO Box delivery. This will also alleviate
the need to travel to the Mt Vernon Post Office to receive services.

You expressed a concern about the detrimental effect the loss of the post office would have on
tourism. There is no indication that the tourism will be adversely affected. The CPO wilt offer the
same services as the Post Office.

You expressed a concern about senior citizens. The Community Post Office will provide all the same
services presently received at the Renfro Valley Post Office. However carrier service is beneficial to
many senior citizens and those who face special challenges because the carrier can provide delivery
and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a
special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the Mount
Vernon postmaster for more information.

Please accept my assurances that Kentuckiana District postal officials will continue to maonitor the
level of service provided to our customers to ensure they continue to receive the high quality of
service they expect and deserve.

in addition to the recommended alternate service (the CPO); Renfro Valley customers may also
receive services at the Mount Vernon Post Office located two miles away. Furthermore, it should be
noted that that the Postal Service has developed a number of convenient offerings that can save our
customers a trip to the Post Office. For example, customers can buy stamps online through our Web
site at www.usps.com, by phone at 1-800-STAMP24, or by mail. [n addition, our Click-N-Ship service
on www.usps.com enables customers to print shipping labels with postage for Express Mail and
Priority Mail. Customers also can place their mail on hold and file a change-of-address order by
calling 1-800-ASK-USPS or visiting www.usps.com.

NI

Tim Raynelds
Post Office Review

pV g

PO BOX 1449
HAZARD KY 41702-1449

PHONE 606-439-0534
-Email Address: timothy.f.reynclds@.usps.gov
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Optionat Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the Renfro Valley Post Office.

I Effect on Your Postal Services Describe any favorabie or unfavorable effects you believe the
proposal would have on the regularity or eﬁectweness of your postal services.
[

"‘VOT q’\iﬂ-u" Ko N @m{ @7&;‘5@6 (f/gg_,e_ y% /7//71/1// A
Lo R He  busimiss pwnew g A nd 7756 Tizey /5 -
woekd  wel  be ]éoocﬂ Jofe )@@&, . Un //*6:/

¢S Lol

¢ Zf? < cge/ff
Il.  Effect on Your Community Prease descrsbe any favor e or unfavo e ects that you believe the
proposal would have on your community., pa——— e
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M.  Other Comments Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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Name.of Postal Customer | . Signature of Postat Custemer
0. e $
Mailing Address . —
?Cm][Qc, M%L Z/‘C ‘7 )6/ Soy7s 5-/0 4
City, State, and ZIP Code . ‘ Date
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March 25, 2010

KENTUCKIANA DISTRICT POST OFFICE REVIEW ot 3
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CAROL A SIMS
PO BOX 62
RENFRO VALLEY KY 40473-0005

Carol A. Sims,

In response to the Optional Comment Form that was returned to my office on March 18, 2010
wherein you stated several concerns, please see below responses.

You expressed a concern about having to travel to receive services. The Postal Service plans to
contract with a local retailer to provide postal services and PO Box delivery. This will also alleviate
the need to travel to the Mt Vernon Post Office to receive services.

You expressed a concern about the cost to replace a postmaster. The proposed alternate service will
_be staffed by a local retailer, which will bear the replacement costs for employees that may be absent.
Operational savings for the Postal Service contributes in the long run to stable postage rates and
savings for customers.

" You stated a concern about access to postage sales and to receive your mail. The Community Post
Office will provide all the same services that can presently be received at the Renfro Valley Post
Office including the delivery of PO Box mail. The proposed CPO will be located in the same retail
area where the Post Office is presently located.

You expressed a concern about the loss of a gathering place and an information center. The CPO
will maintain a facility in the community and will continue to serve as a convenient gathering place
and an information center.

You expressed a concern about a vacant building in the resort area. itis true that the building will no
longer be occupied by the Postal Service; however the building may be made available for other retail
services.

You snggested that we impose a convenience fee, while this may be a good idea; it is not something
which the Postal Service is allowed to do.

Please accept my assurances that Kentuckiana District postal officials will continue to monitor the
level of service provided to our customers to ensure they continue to receive the high quality of
service they expect and deserve.

In addition to the recommended alternate service (the CPO); Renfro Valley customers may also
receive services at the Mount Vernon Post Office located two miles away. Furthermore, it should be
noted that that the Postal Service has developed a number of convenient offerings that can save our
customers a trip to the Post Office. For example, customers can buy stamps online through our Web
site at www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service
on www.usps.com enables customers to print shipping labels with postage for Express Mail and
Priority Mail. Customers also can place their mail on hold and file a change-of-address order by
calling 1-800-ASK-USPS or visiting www.usps.com.

PO BOX 1449
HAZARD KY 417021449

PHOMNE 606-439-0534
<Email Address: timothy f.reynolds@.usps.gov
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Post Office Review'.
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Following are comments | wish to make concerning the proposed discontinuance of the Renfro Valley Post Office.

Optional Comment Form

I Effect on Your Postal Services Describe any favorable or unfavorable effects you befieve the..
proposal would have on the regularity or effectiveness of your postal services..
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. Other Comments Pieiss provnde any’otfier views or information that you belisve the Postal
Service should consider in deciding whether to adopt the proposal
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HANS L LINDELOM
PO BOX 25 :
RENFRQ VALLEY KY 40473-0025

Mr. & Mrs., Lindblom,

In response to the Optional Comment Form that was returned to my office on February 24, 2010
wherein you stated a concern, please see below responses.

You stated a concern about the length of time involved in the discontinuance process. Before a post
office can be officially closed our field managers must collect extensive information. In particular,
customer input is solicited via questionnaires, meetings and other methods to ensure that all issues
are fully explored before any final decision is made. All final decisions are subject to review by the
independent Postal Regulatory Commission. Please see enclosed Summary of Postal Change
Regulations for the time table involved in this process.

As previously stated at the Community meeting, in the event that the Post office is officially closed,
the Postal Service will open a Community Post Office in the Renfro Valley Community. The
Community Post Office will provide all the same services that can presently be received at the Renfro
Valley Post Office including the delivery of PO Box mail.

In addition to the recommended zlternate service (the CPQ), Renfro Valley customers may also
receive services at the Mount Vernon Post Office located two miles away. Furthermore, it should be
noted that that the Postal Service has developed a number of convenient offerings that can save our
customers a trip to the Post Office. For example, customers can buy stamps online through our Web
site at www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service
on www.usps.com enables customers to print shipping labels with postage for Express Mail and
Priority Mail. Customers also can place their mail on hold and file a change-of-address order by
calling 1-800-ASK-USPS or visiting www.usps.com.

~ Thank You, .
s o 9
Lo ftn \Mi\ =

" Tim Reynolds W} i
Post Office Review'

PO BOX 1449
HAZARD KY 41702-1449

PHOMNE 606-438-0534
-Email Address: timothy.f.reynolds@.usps.gov
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Certain regulations based on federal law apply when postal managers propose to replace a post office with an
alternate form of postal service. These regulations are designed to ensure that the reasons for proposing such
changes in postal service are fully disclosed at a stage when customers can make helpful contributions toward a
final decision. The full text of the statutory regulations appears in Title 39, United States Code, Section 404(b),
while the implementing regulations appear in Title 39, Code of Federal Regulations, Part 241.3.

SUMMARY OF POST OFFICE CHANGE REGULATIONS

An initial investigation and any subsequent formai proposal to discontinue a post office originate with postal field
managers responsible for post offices in that area. The proposal must explain the services recommended as
substitutes and the rationale that supports this recommendation. The written proposal is prominently posted for 60
days at affected post offices, along with an “Invitation for Comments,” which formally invites customer comments.
At the end of the 60-day comment period, additional review is made at lower and upper levels of postal

management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in affected post
offices for 30 days, during which customers may appeal the decision to the Postal Regulatory Commission in
Washington, DC. The Postal Regulatory Commission has 120 days to consider and decide an appeal. Even
without an appeal, no post office may be closed sooner than 60 days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

4

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
v !

Customers have 30 days
to appeal the decision
to the Postal Reguiatory Commission

Discontinuance shall not
d - be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission
shall render a decision
within 120 days
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Optional Comment Form
Following are comments ! wish to make concerning the proposed discontinuance of the Renfro Valley Post Office.

. Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services. -

il. Effect on Your Community Please describe any favorable or unfaveorable effects that you believe the
proposal would have on your community.

fll.  Other Comments Please provide any other views or information that you befieve the Postal
Service should consider in decndmg whether to adopt the proposai
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February 22, 2010

BONNIE M. CAFFERY
PO BOX5
RENFRO VALLEY KY 40473-0005

Bonnie M. Caffery,

in response to the Optional Comment Form that was returned to my office on February 20, 2010
wherein you stated several concerns, please see below responses.

You stated a concern about access to postage sales and to receive your mail. The Community Post
Office will provide all the same services that can presently be received at the Renfro Valley Post
Office including the delivery of PG Box mail.

You expressed a concern that since the people of your community paid taxes the post office should
remain open. The Postal Service is not supported by tax dollars and must meet expenses by revenue
it generates. Operational savings for the Postal Service contributes in the long run to stable postage
rates and savings for customers.

Please accept my assurances that Kentuckiana District postal officials will continue to monitor the
level of service provided to our customers to ensure they continue to receive the high quality of
service they expect and deserve.

In addition to the recommended alternate service (the CPQ), Renfro Valley customers may also
receive services at the Mount Vernon Post Office located two miles away. Furthermore, it should be
noted that that the Postal Service has developed a number of convenient offerings that can save our
customers a trip to the Post Office. For example, customers can buy stamps cnline through eur Web
site at www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service
on www.usps.com enables customers to print shipping labels with postage for Express Mail and
Priority Mail. Customers also can place their mail on hold and file a change-of-address order by
calling 1-800-ASK-USPS or visiting www_usps.com.

Thank You,

Post Offige Review

PO BOX 1449
HAZARD KY 41702-1449

PHONE 608-439-0534
-Email Address: timothy.f.reynolds@.usps.gov
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. _ : Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Renfro Valley Post Office

I. Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the

proposal would have on the regularity or effectiveness of your postal?érwces
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Effect on Your Community Please describe any favorable or unfavorable effects that you believe the
proposal would have on your community.

Hl. Other Comments Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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. February 19, 2010

JC HIATT
PO BOX 3
RENFRO VALLEY KY 40473-0003

Je Hiatt,

In response to the Optional Comment Form that was returned to my office on February 18, 2010
wherein you stated several concerns, please see below responses.

You stated a concern about access to the post office when needed. The Community Post Office will
provide all the same services that can presently be received at the Renfro Valley Post Office including
the delivery of PO Box mail. Furthermore the new CPO location may offer extended hours.

You expressed a concern about the detrimental effect the loss of the post office would have on
Renfro Valley. There is no indication that the community will be adversely affected. Current

 customers and visitors will still be able to acquire a Renfro Valley KY postmark.

You questioned the benefit of closing the office. Our studies indicate that operational efficiencies will
be gained by the consolidation of the office into a Community Post Office.

Please accept my assurances that Kentuckiana District postal officials will continue to monitor the
level of service provided to our customers to ensure they continue to receive the high quality of
service they expect and deserve.

In addition to the recommended alternate service (the CPO), Renfro Valley customers may also
receive services at the Mount Vernon Post Office located two miles away. Furthermore, it should be
noted that that the Postal Service has developed a number of convenient offerings that can save our
customers a trip to the Post Office. For example, customers can buy stamps online through our Web
site at www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service
on www.usps.com enables customers to print shipping labels with postage for Express Mail and
Priority Mail. Customers also can place their mail on hold and file a change-of-address order by
calling 1-800-ASK-USPS or visiting www.usps.com.

Post Offlf/é Review

PO BOX 1449
HAZARD KY 41702-1449

PHONE 808-439-0534
-Emalt Address: timothy.f.reynolds@.usps.gov




DOCKET NQ 40473
ITEM NO_4-

PAGE __, »

= UNITEDSTATES
POSTAL SERVICE

Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the Renfro Valiey Post Office.

). Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectivenass of your posta! services.
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il.  Effect on Your Community Please describe any favorable or unfavorable effects that you believe the
proposal would have on your community,
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. Other Comments Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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February 18, 2010

CLARK MULLINS
PO BOX 1
RENFRO VALLEY KY 40473-0001

Duane Torkelscn,

In response to the Optional Comment Form that was returned to my office on February 16, 2010
wherein you stated several concerns, please see below responses.

You stated a concern about access to postage sales and to receive your mail. The Community Post
Office will provide all the same services that can presently be received at the Renfro Valley Post
Office including the delivery of PO Box mail.

You expressed a concern about the detrimental effect the loss of the post office would have on
tourism. There is no indication that the tourism will be adversely affected. Visitors will still be able to
acquire a Renfro Valley KY postmark.

You questioned the benefit of closing an office that is presently only operating 4 hours per day. Our
studies indicate that operational efficiencies will be gained by the consolidation of the office into a
Community Post Office, furthermore the new CPO location may offer extended hours.

Please accept my assurances that Kentuckiana District postal officiais will continue to monitor the
level of service provided to our customers to ensure they continue to receive the high quality of
service they expect and deserve.

In addition to the recommended alternate service (the CPO), Renfro Valley customers may also
receive services at the Mount Vernon Post Office located two miles away. Furthermore, it should be
noted that that the Postal Service has developed a number of convenient offerings that can save our
customers a trip to the Post Office. For example, customers can buy stamps online through our Web
site at www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service
on Www.usps.com enables customers to print shipping labels with postage for Express Mail and
Priority Mail. Customers also can place their mail on hold and file a change-of-address order by
calling 1-800-ASK-USPS or visiting www.usps.com.

Thank You,

Tim F;éynoids/
Post/Office Review
{

PC BOX 1449
HAZARD KY 41702-1448

PHONE 606-439-G534
-Email Address: timothy.f.reynolds@. usps.gov
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the Renfro Valley Post Office.

I. Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services,
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Il. Effect on Your Community Please describe any favorable or unfavorable effects that you believe the
proposal would have on your comimunity.
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February 16, 2010

DUANE TORKELSON
PO BOX 87
RENFRO VALLEY KY 40473-0087

Duane Torkelson,

In response to the Optional Comment Form that was returned to my office on February 13, 2010
wherein you stated several concerns, please see below responses.

You stated a concern about the cost of moving the post office; the costs to move the post office will
be minimal,

You stated a concern about having to travel to the Mount Vernon Post Office in order to receive
services. Customers are not required to travel to another post office to receive mail or obtain retail
services. These services will be provided by the Community Post Office.

You stated a concern about the change from a Post Office to a Community Post Office. The
Community Post Office will provide all the same services presently available at the Renfro Valley Post
Office.

Please accept my assurances that Kentuckiana District postal officials will continue to monitor the
level of service provided to our customers to ensure they continue to receive the high quality of
service they expect and deserve. »

In addition to the recommended alternate service (the CPO), Renfro Valley customers may also
receive services at the Mount Vernon Post Office located two miles away. Furthermore, it should be
noted that that the Postal Service has developed a number of convenient offerings that can save our
customers a trip to the Post Office. For example, customers can buy stamps online through our Web
site at www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service
on www.usps.com enables customers to print shipping labets with postage for Express Mail and
Priority Mail. Customers also can place their mail on hold and file a change-of-address order by
calling 1-800-ASK-USPS or visiting www.usps.com. '

Post Officg Revie

4

PC BOX 1449
HAZARD KY 41702-1448

PHONE 606-439-0534

-Email Address: timethy f.reynolds@.usps.gov
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the Renfre Valley Post Office.

. Effect on Your Postai Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your postal services
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i.  Effect on Your Community Please describe any favorable or unfavorable effects that you believe the
proposal would have on your community.
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Hl. Other Comments Please provide any other views or information that you believe the Postal
Service should consider in deciding whether to adopt the proposal.
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February 16, 2010

NORMA MULLINS
PO BOX 2
RENFRO VALLEY KY 40473-0602

Norma Mullins,

In response to the Optional Comment Form that was returned to my office on February 11, 2010
wherein you stated several concerns, please see below responses.

You stated a concern about the contract employee handling the mail, the security of the mail, and
concern about the government not being involved; the contractor will be administratively responsible
to the Mount Vernon Post Office, the contractor will be bonded and will be required to follow all the
rules and regulations set forth by the Postal Service. Renfro Valley PO Boxes will be moved to the
Community Post Office, security of the mail will be maintained.

You stated a concern about the hours of the Community Post Office, the Renfro Valley Post Office is
presently open only 4 hours per day. The Postal Service plans to contract with a local retailer which
will provide extended hours.

You stated a concern about a loss of business, Businesses generally require regular and effective
postal services, and these will always be provided to the Renfro Valley community. Thereis no
indication that the business community will be adversely affected. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued

You stated a concern about the distance to pick up the mail. This should not change, as we plan to
locate the CPO in the same area as the present business commurnity.

You stated a concern about the years of business and that Renfro Valley is known around the world.
A community’s identity derives from the interest and vitality of its residents and their use of its name.
The Postal Service is helping to preserve community identity by continuing the use of the Renfro
Valley name and ZIP Code 40473 in addresses and in the National Five-Digit ZIP Code and Post
Office Directory. The CPO will continue to provide the same services that the Post Office presently
provides.

Please accept my assurances that Kentuckiana District postal officials will continue to monitor the
leve! of service provided to our customers to ensure they continue to receive the high quality of
service they expect and deserve.

In addition to the recommended alternate service (the CPO); Renfro Valley customers may also
receive services at the Mount Vernon Post Office located two miles away. Furthermore, it should be
noted that that the Postal Service has developed a number of convenient offerings that can save our
customers a trip to the Post Office. For example, customers can buy stamps online through our Web
site at www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service
on Www.Usps.com enables customers to print shipping labels with postage for Express Mail and
Priority Mail. Customers also can place their mail on hold and file a change-of-address order by
calling 1-800-ASK-USPS or visiting www usps.com.

PO BOX 1449
HAZARD KY 41702-1449

PHONE 606-439-0534
-Email Address: timothy.f.reynolds@.usps.gov
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T|m Reynolds

Post Office Review
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Optional Comment Form

Following are comments | wish to make conceming the proposed discontinuance of the Renfro Valley PdstOfﬁce.

I. Effect on Your Postal Services Describe any favorabie or unfavorable effects you believe the
propesal would have on the reguiarlty or effectlveness of your postal services. 7

g bl e

Il. Effecton Your Community Please descrlbe any favorable or unfavorable effects that you believe the
proposal would have on your communlty
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{il. Other Comments Please provide any other views or information that you believe the Postal
Service should consider in dec:dmg whether to adopt the proposal.
s S

| Condider schp Spaart an) jAuismot
Momo.p;@a&;nﬂf‘lég |

Name of Postal Customer Signature of Postal Customer
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February 12, 2010

NORMA R EVERSOLE
PO BOX 46
RENFRO VALLEY KY 40473

Ms. Eversole

In response to the Optional Comment Form that was returned to my office on February 6, 2010
wherein you stated severai concerns, please see below responses.

You stated a concern about the discontinuance of the office; that the Renfro Valley Post presently has
a trained employee whose total responsibility is to provide help and assistance to customers needing
postal services. The proposed Community Post Office (CPO) will have postal trained employees that
will provide the same services. The CPO will be administratively responsible to the Mount Vernon
Post Office.

You stated a concern about the closing of small offices, that it was detrimental to the entire country
and individuals. The Postal Service is experiencing significant financial challenges related to declining
mail volumes and the lackluster economy. In order to sustain universal mail service to the American
people, we are looking at all operations and making adjustments to control costs while maintaining a
good level of service to our customers. Please accept my assurances that Kentuckiana District postal
officials will continue to monitor the level of service provided to our customers to ensure they continue
to receive the high quality of service they expect and deserve. ‘

in addition to the recommended alternate service (the CPO) Renfro Valley customers may also
receive services at the Mount Vernon Post Office located two miles away. Furthermore, it should be
noted that that the Postal Service has developed a number of convenient offerings that can save our
customers a trip to the Post Office. For example, customers can buy stamps online through our Web
site at www. usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service
on Www.usps.com enabies custemers to print shipping labels with postage for Express Mail and
Pricrity Mail. Customers also can place their mail on hold and file a change-of-address order by
caling 1-800-ASK-USPS or visiting www.usps.com.

Thank You,

|
Tim Reynolds ‘
Post Office Review

PO BOX 1449
HAZARD KY 41702-1449

PHONE 606-439-0534

-Emai! Address: timo:hy.f.reynolds@,usbs.gov
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the Renfro Valley Post Office.

I.  Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the
proposal would have on the regularity or effectiveness of your posta! services,
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Il. ~Effecton Your Community Please describe any favoratsle or unfavorable effects that you believe the /74(@.{
proposal would have on your community. : '
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Analysis of 60-Day Posting Comments
A. Number of comments returned:
Favorable Comments: 0
Unfavorable Comments 9
No Opinion Expressed
Total Comments refurned 9
The following concerns were expressed.
1. Concern: Customer stated a concern about the discontinuance of the office; that the Renfro Valley Post

presently has a trained employee whose total responsibility is to provide help and assistance to customers
needing postal services.

Response: The proposed Community Post Office (CPO) will have postal frained employees that will
provide the same services. The CPO will be administratively responsible to the Mount Vernon Post Office.

2. Concern: Customer stated a concern about the closing of small offices, that it was detrimental to the entire
country and individuals.

Response: The Postal Service is experiencing significant financial challenges related to declining mail
volumes and the lackluster economy. In order to sustain universal mail service to the American people, we
are looking at all operations and making adjustments to control costs while maintaining a good level of
service to our customers. Please accept my assurances that Kentuckiana District postal officials will
continue to monitor the level of service provided to our customers to ensure they continue to receive the
high quality of service they expect and deserve.

In addition to the recommended alternate service (the CPO} Renfro Valley customers may also receive
services at the Mount Vernon Post Office located two miles away. Furthermore, it should be noted that that
the Postal Service has developed a number of convenient offerings that can save our customers a trip to
the Post Office. For example, customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service on www.usps.com enables
customers to print shipping labels with postage for Express Mail and Priority Mail. Customers also can
place their mail on hold and file a change-of-address order by calling 1-800-ASK-USPS or visiting

WWW.USDS.COMm.
3 Concern: Customer stated a concern about the cost of moving the post office;
Response The costs to move the post office will be minimal.

4. Concern: Customer stated a concern about having to travel to the Mount Vernon Post Office in order to
receive services.

. Response: Customers are not required to travel to another post office to receive mail or obtain retail
services. These services will be provided by the Community Post Office.

5, Concern: Customer stated a concern about the change from a Post Office to a Community Post Office.
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Response: The Community Post Office will provide all the same services presently available at the Renfro
Valley Post Office.

Concern: Customer stated a concern about the contract employee handling the mail, the security of the
mail, and a concern about the government not being involved,

Response: The contractor will be administratively responsible to the Mount Vernon Post Office, the
contractor will be bonded and will be required to foliow all the rules and regulations set forth by the Postai
Service. Renfro Valley PO Boxes will be moved to the Community Post Office; security of the mail will be
maintained.

Concern: Customer stated a concern about the hours of the Community Post Office,

Response: The Renfro Valley Post Office is presently open only 4 hours per day. The Postal Service
plans to contract with a local retailer which will provide extended hours.

Concern: Customer stated a concern about a loss of business,

Response: Businesses generally require regular and effective postal services, and these will always be
provided to the Renfro Vailey community. There is no indication that the business community will be
adversely affected. Questionnaire responses revealed that customers will continue to use local businesses
if the post office is discontinued

Concern: Customer stated a concern ahout the distance fo pick up the mail,

Response: This should not change, as we plan to locate the CPO in the same area as the present
business community.

Concern: Customer stated a concern about the years of business and that Renfro Valley is known around
the world.

Response: A community’s identity derives from the interest and vitality of its residents and their use of its
name. The Postal Service is helping to preserve community identity by continuing the use of the Renfro
Valley name and ZIP Code 40473 in addresses and in the National Five-Digit ZIP Code and Post Office
Directory. The CPO will continue to provide the same services that the Post Office presently provides.

Concern: Customer stated a concern about access to postage sales and ease of access to receive mail.

Response: The Community Post Office will provide all the same services that can presently be received at
the Renfro Valley Post Office, including mail delivery to PO Boxes. .

Concern: Customer expressed a concern about the detrimental effect the loss of the post office would
have on tourism.

Response: There is no indication that the tourism will be adversely affected. Visitors will still be able to
acquire a Renfro Valley KY postmark.

Concern: Customer questioned the benefit of closing an office that is presently only operating 4 hours per
day.

Response: Our studies indicate that operational efficiencies will be gained by the consolidation of the
office into a Community Post Office; furthermore the new CPO location may offer extended hours.

Concern: Customers felt the post office should remain open since they paid taxes.

Response: The Postal Service is not supported by tax dollars and must meet expenses by revenue it
generates. Operational savings for the Postal Service contributes in the long run to stable postage rates
and savings for customers.
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Concern: Customer expressed a concern about the length of time involved in the discontinuance process.

Response; Before a post office can be officially closed our field managers must collect extensive

‘information. In particular, customer input is solicited via questionnaires, meetings and other methods to

ensure that all issues are fully explored before any final decision is made. All final decisions are subject to
review by the independent Postal Regulatory Commission.

In the event that the Post Office is officially closed, the Postal Service will open a Community Post Office in
the Renfro Valley Community. The Community Post Office will provide all the same services that can
presently be received at the Renfro Valley Post Office including the delivery of PO Box mail.

Concern: Customer expressed a concern about the cost to replace a postmaster.

Response: The proposed alternate service will be staffed by a local retailer, which will bear the
replacement costs for employees that may be absent. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for customers.

Concern: Cusfomer suggested that we impose a convenience fee.
Response: While this may be a good idea; it is not something which the Postal Service is allowed fo do.

Concern: Customer expressed a concern about a vacant building in the resort area.

Response: Itis true that the building will no longer be occupied by the Postal Service; however the
building may be made available for other retail services.
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The proposal to close the Renfro Valley Post Office was posted with an invitation for public comments at the Renfro
Valley and Mount Vernon Post Offices from February 5, 2010 through April 7, 2010. Due to the comments to the
» proposal to close the Renfre-Valley Post Office a revised proposal will be created.

Kentuckiana Distri
Post Office Review Coordinator




DATE OF POSTING:

DATE OF REMOVAL:

REVISED PROPOSAL TO CONSOLIDATE
THE RENFRO VALLEY, KY POST OFFICE
AND ESTABLISH

A COMMUNITY POST OFFICE

DOCKET NUMBER 40473

DOCKET NO 40473
ITEM NO__«t

PAGE £




DOCKET NO 40473

ITEM NO__ g;:

PAGE 2

RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to consolidate the Renfro Valley, KY Post Office and provide delivery and retail
services by establishing a community post office (CPO} under the administrative responsibility of the Mount Vernon
Post Office, located 2.6 miles away.

Postmaster level and office hours are determined by a workload analysis which includes the number of deliveries
and revenue. A workload analysis conducted in July 2009 indicated that the office had declined from a level 11 to

an EPM 53, hours were reduced to 24 hours per week.

A CPO is established on a contractual basis. The Post Service solicits bids from the public for the operation of a
postal facility. Award of the contract is based on evaluation of criteria including annual monetary amount, contractor
liability and background, and the quality and location of the facility. The successful bidder must be bonded and will
be trained, administered and supervised by the Postal Service. A CPO provides the same services as an
independent post office except permit mail acceptance and postage meter setting.

The postmaster retired on July 3, 2009. A career employee from a neighboring office was installed as the
temporary officer-in-charge (OIC). :

The Renfro Valley, KY Post Office, an EPM-53 level office, provides service 24 hours a week from 12 to 4 p.m.,
Monday through Saturday to 43 Post Office box customers. Retail services included the sale of stamps, stamped
paper, and money orders; special services such as Registered, Certified, Insured, Delivery Confirmation, Signature
Confirmation, COD, and Express Mail; and the acceptance and dispatch of afl classes of mail. Daily retail window
transactions averaged 8. Office receipts for the last three years were: $10,620 (33 revenue units) in FY 2009
$12,484 (35 revenue units) in FY 2008; and $21,017(61 revenue units) in FY 2007. There were no permit mailers

and no postage meter customers.

When this proposal is implemented, customers will receive delivery and retail services from a Community Post
Office. The CPO will provide at least the same amount of window hours and services as the post office. Retail
service is also available at the Mount Vernon Post Office an EAS-18 level office located 2.6 miles away. Window
service hours are from 8:30 a.m. to 4 p.m., Monday through Friday, and 9 a.m. to 12 noon on Saturday. There are

430 Post Office boxes available.

On December 14, 2009, representatives from the Postal Service were available at the Renfro Valley Barn Theatre
to answer questions and provide information to customers. 27 customers attended the meeting.

On November 27, 2009, 43 questionnaires were distributed to delivery customers of the Renfro Valley Post Office.
Questionnaires were also available over the counter for retail customers at the Repfro Valley Post Office. 23
questionnaires were returned. 0 responses were favorable, ﬁﬁnfa,vorable and }7 expressed no opinion regarding
the proposed alternate service. VA o W

On December 4, 2009 a Legislative Research Commission inguiry was received.

The following postal concerns were expressed on the returned questionnaires, at the community meeting, from
customer letters, and from the Legislative Research Commission inquiry:

1. Concern: Customer expressed a concern about the parking lot at Mount Vernon, stating that ingress and
egress was difficult and the parking lot was dangerous to be on. :

Response: There will be no reason to travel to Mt. Vernon to receive services; all services presently
received at the Renfro Valley Post Office will be available at the Renfro Valley Community Post Office.

(CPO)
.. Concerni: Customers expressed a concern about the limited hours at the Renfro Valiey Post Office, only
open 4 hours per day.
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Response: The CPO should offer at least & hours of service per day Monday through Friday, and possibly
on Saturday.

Concern: Customers were concerned about having to make an address change on their bank checks and
stationery. :

Response: The Renfro Valley Post Office boxes will be moved to the CPO. Customers will not
experience any change in address, in fact they will be able to use their present PO box keys.

Concemn: Customer expressed a concern about the time of year that the window operations survey was
taken.

Response: The window operations survey was conducted in October. The Postal Service traditionally
performs these surveys during March and October. These months will give a good average for the amount
of business that an office performs.

Concern: Customers questioned the economic savings of the proposed discontinuance.

Response: Economic savings are only one of several factors considered. Economic savings have been
calculated as required for discontinuance studies. The estimated cost of the CPO is based on price
comparisons with other contracts providing simitar services. A CPO is often located in an existing business
and can operate more cost-effectively. Presently exact amount of potential savings is unknown, yet the
CPO should be able to operate at a lower cost,

Concern: Customers inquired about the location of the CPO.

Response: The CPO will be located in the community. Convenience of location and accessibility will be
considered in evaluating the bids and award of the contract.

Concern: Customers were concerned about the quality of service, reliability, and integrity of the contractor.

Response: Award of the contract is based on evaluation of criteria including annual monetary amount,
contractor ability and background, and the quality and focation of the facility. The successful bidder must be
bonded and will be trained, administered, and supervised by the Postal Service to ensure high standards of
service.

Concern: Customers expressed interest in bidding on the contract.

Response: A bid solicitation package will be posted at the Renfro Valley Post Office and at the Mount
Vernon Post Office with instructions on how to bid on the contract. Customers who request solicitation
packages will receive one directly by mail.

Concern: Customers inquired about what hours and services would be provided by the CPO.

Response: The CPO will be contracted to provide at least the same hours as the present post office,
possibly eight hours per day. Depending on the location, the CPO may provide expanded lobby hours.
Services will be the same as provided at the post office, except for permit mail acceptance and postage
meter settings.

Concern: Customers asked why their post office was being discontinued while others were retained.

Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office,
it is customary to conduct a study of the business activity and investigate the feasibility of providing service
by alternate means.

Concern: Custorners were concerned about having to trave! to another post office for service.
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Response: Services provided at the post office will be available from the CPO, except for permit mail
acceptance and postage meter settings. Customers will not have to travel to another post office.

Concern: Customers were concerned that the CPO would later be closed.

Response: The Postal Service has every intention of maintaining a CPO in the Renfro Valley community.
A CPO will remain in the Renfro Valley community as long as there are qualified offerors to continue
operations of the contract unit and there is a need for the services. Additionally, a CPO cannot be closed
without proper justification and approval must be obtained from the Vice President, Delivery and Retail,

Postal Service Headquarters.
Concern: Customers stated that they would lose their appeal rights with a CPO.

Response: Customers have the right to appeal to the Postal Regulatory Commission any final
determination to close or consolidate the Renfro Valley Post Office, and the fact that replacement service is,
as in this case, to be prowded by a CPO has no impact upon appeal rights. Once a final determination is
implemented, our view is that customers have no right to appeal to the Postal Regulatory Commission any
subsequent change in replacement service. The Postal Service has determined that replacement service
via the CPO will provide a maximum degree of regular and effective postal services to Renfro Valley
customers. In rare circumstances, such as the absence of any gualified bidders and a near-total loss of
customers, CPOs may need to be closed. Any decision to close a CPO must be made by the Vice
President, Delivery and Retail, who reviews, in addition to customer input (which is encouraged), a request
for discontinuance prepared by the District Manager, Customer Service and Sales, documenting service
alternatives and the effects on postal services and the community.

Concern: Customers said they would miss the special attention and assistance provided by the personnel
at the Renfro Valley Post Office.

Response: The CPO will continue to provide courteous and helpful service. Special assistance will be
provided as needed.

Concern: Customer asked if the CPO be bonded.
Response: This will be a firm fixed contract, which will reqqire that the CPO contractor be bonded.

Concern: Customers expressed concern about misdelivered mail.

Response: The Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report
this to us since it provides an opportunity to take corrective action.

Concern: Customer expressed a concern about senior citizens.

Response: The Community Post Office will provide all the same services presently received at the Renfro
Valley Post Office. However carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized
Box Units. Customers do not have to make a special trip to the post office for service. Special provisions
are made for hardship cases or special customer needs. To request an exception for hardship delivery,
customers may contact the Mount Vernon postmaster for more information.

Concern: Customer expressed a concern about not having space available to erect a rural mail box.

Response: In the event that the office is officially closed, @ Community Post Office will serve as the
alternate service and customers will not be required to erect a mailbox.
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Concern: Customer expressed a concern about the loss of the Renfro Valley Postmark.

Response: The CPO will provide the same Postmark which will be as follows: Renfro Valley CPO - KY
40473.

Concern: Customer expressed a concern about the security of the mail.

Response: The PO boxes presently at the Renfro Vailey Post Office will be moved to the new CPO. The
CPO will provide comparable security for the delivery of the mail.

Concern: Customer expressed a concern about closing small offices.

Response: The Postal Service like many other businesses is facing some very real economic challenges,
whenever an office is vacant (does not have a postmaster) we perform a study to ascertain if regular and
effective services can be provided by a more cost efficient means. At Renfro Valley we have determined
that services can be provided by a CPQO, and this may improve services as the CPO will be able to offer
extended hours.

Some advantages of the proposat are: '

1.

4.

Provides an opportunity for a local person to contract for the CPO service, which may add to the financial
base of the community.

The hours of a CPO can be established and adjusted to meet the changing needs of the community.

Customers will continue to use the same mailing address and Zip Code. There will be no change in
customer's addresses.

A savings for the Postal Service contributes in the long run to stable postage rates and savings for customers.

Some disadvantages to the proposal are:

1.

2.

Loss of an independent post office and a postmaster position.

The new location may be further for some, but closer for others. However the unit will be located in the
community and convenience will be one of the factors in selecting a contractor.

A CPO does not provide permit mail acceptance or postage meter settings. These services will be available
at the Mount Vernon Post Office, located 2.6 miles away.

While customers have the right to appeal to the Postal Regulatory Commission any final determination to
consolidate the Renfro Valley post Office, in the unlikely and unplanned event that the CPO must be closed,
approval must be obtained from the Vice President, Delivery and Post Office Operations at Postal
Headquarters.

The proposal to close the Renfro Valley Post Office was posted with an invitation for public comments at the Renfro
Valley and Mount Vernon Post Offices from February 5, 2010 through April 7, 2010. Nine unfavorable comments
were received. The following concerns were expressed on customer comment forms:

1.

Concern: Customer stated a concern about the discontinuance of the office; that the Renfro Valley Post
presently has a trained employee whose total responsibility is to provide help and assistance to customers
needing postal services. _ :

Response: The proposed Community Post Office (CPO) will have postal trained employees that will
provide the same services. The CPO will be administratively responsible to the Maount Vernon Post Office,
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Concern: Customer stated a concern about the closing of small offices, that it was detrimental to the entire
country and individuals.

Response: The Postal Service is experiencing significant financial challenges related to declining mail
volumes and the lackluster economy. In order to sustain universal mail service to the American people, we
are looking at all operations and making adjustments to control costs while maintaining a good level of
service to our customers. Please accept my assurances that Kentuckiana District postal officials will
continue to monitor the level of service provided to our customers to ensure they continue to receive the
high quality of service they expect and deserve.

in addition to the recommended alternate service (the CPO) Renfro Valley customers may also receive
services at the Mount Vernon Post Office located two miles away. Furthermore, it should be noted that that
the Postal Service has developed a humber of convenient offerings that can save our customers a trip to
the Post Office. For example, customers can buy stamps online through our Web site at www.usps.com, by
phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service on www.usps.com enables
customers to print shipping labels with postage for Express Mail and Priority Mail. Customers also can
place their mail on hold and file a change-of-address order by calling 1-800-ASK-USPS or visiting

WWW. USDS.COMmM.,

Concern: Customer stated a concern about the cost of moving the post office,

Response The costs to move the post office will be minimal.

Concern: Customer stated a concern about having to travel to the Mount Vernon Post Office in order to
receive services,

Response: Customers are not required to travel to another pdst office to receive mail or obtain retail
services. These services will be provided by the Community Post Office.

Concern: Customer stated a concern about the change from a Post Office to a Community Post Office.

Response: The Community Post Office will provide all the same services presently available at the Renfro
Valley Post Office.

Concern: Customer stated a concern about the contract employeé handling the mail, the security of the
mail, and a concern about the government not being involved,

Response: The contractor will be administratively responsible to the Mount Vernon Post Office, the
contractor will be bonded and will be required to follow all the rules and regulations set forth by the Postal
Service. Renfro Valley PO Boxes will be moved to the Community Post Office; security of the mail will be
maintained.

Concern: Customer stated a concern about the hours of the Community Post Office,

Response: The Renfro Valley Post Office is presently open only 4 hours per day. The Postal Service
plans to contract with a local retailer which will provide extended hours.

Concern: Customer stated a concern about a loss of business,
Response: Businesses generally require regular and effective postal services, and these will always be
provided to the Renfro Valley community. There is no indication that the business community will be

adversely affected. Questionnaire responses revealed that customers will continue to use local businesses
if the post office is discontinued

Concern: Customer stated a concern about the distance to pick up the mail.

Response: This should not change, as we plan to locate the CPO in the same area as the present
business community. :
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Concern: Customer stated a concern about the years of business and that Renfro Valley is known around
the world.

Response: A community's identity derives from the interest and vitality of its residents and their use of its
name. The Postal Service is helping to preserve community identity by continuing the use of the Renfro
valley name and ZIP Code 40473 in addresses and in the National Five-Digit ZIP Code and Post Office

Directory. The CPO will continue to provide the same services that the Post Office presently provides.

Concern: Customer stated a concern about access to postage sales and ease of access to receive mail.

Response: The Community Post Office will provide all the same services that can presently be received at
the Renfro Valley Post Office, including mail delivery to PO Boxes. .

Concern: Customer expressed a concern about the detrimental effect the loss of the post office would
have on tourism,

Response: There is no indication that the tourism will be adversely affected. Visitors will still be able to
acquire a Renfro Valley KY postmark.

Concern; Customer questioned the benefit of closing an office that is presently only operating 4 hours per
day.

Response: Our studies indicate that operational efficiencies will be gained by the consolidation of the
office into a Community Post Office; furthermore the new CPO location may offer extended hours.

Concern: Customers felt the post office should remain open since they paid taxes.

Response: The Postal Service is not supported by tax dollars and must meet expenses by revenue it
generates. Operational savings for the Postal Service contributes in the long run to stable postage rates

and savings for customers.

Concern; Customer expressed a concern about the length of time involved in the discontinuance process.
Response: Before a post office can be officially closed our field managers must collect extensive
information. In particular, customer input is solicited via questionnaires, meetings and other methods to
ensure that all issues are fully explored before any final decision is made. All final decisions are subject to
review by the independent Postal Regulatory Commission.

In the event that the Post Office is officially closed, the Postal Service will open a Community Post Office in
the Renfro Valley Community. The Community Post Office will provide all the same services that can
presently be received at the Renfro Valley Post Office including the delivery of PO Box mail.

Concern: Customer expressed a concern about the cost to replace a postmaster.

Response: The proposed alternate service will be staffed by a local retailer, which will bear the
replacement costs for employees that may be absent. Operational savings for the Postal Service
contributes in the long run to stable postage rates and savings for customers.

Concern: Customer suggested that we impose a convenience fee.
Response: While this may be a good idea; it is not something which the Postai Service is allowed to do.

Concern: Customer expressed a concern about a vacant building in the resort area.

' Response: Mt is true that the building will no longer be occupied by the Postal Service; however the
building may be made available for other retzit services. ‘
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aking all available information into consideration, the Postal Service concludes this proposal will provide a
aximum degree of effective and regular postal services to the community. '

Il. EFFECT ON COMMUNITY \

Renfro Valley is an unincorporated rural community located in Rockcastle Gounty. The community is administered
politically by the Rockcastle County Fiscal Court. Police protection is provided by the Rockcastle County Sheriff's
Department and fire protection is provided by the Mt Vernon Fire Department. The community is comprised of
retired people, small businesses owners, commuters, tourists, the self employed, and those who commute to work
at nearby communities and work in local businesses.

There are no religious institutions in the community. Businesses inciude: Aunt Polly’s Place, Betty's Gifts, Brush
Arbor Appalachian Projects, Brush Arbor B&B, Creekside Crafts, Free Bird Farm, Keepsake records, KY Country
Music Hall of Fame, KFC, KY Tourism Service, Roger Mapel Gountry Store, Missy Harper, Murphy & Brook, Pappy
& Mammy's Place, Rentro Valley Entertainment Center, Roberts, Carol Doll Sodds, Candy, Vi's Antiques and Collectibles,
WRVK Radio . Residents travel to nearby communities for other supplies and services,

Nonpostal services provided at the Renfro Valley Post Office will be available at the Mount Vernon Post Office.
Government forms normally provided by the post office will also be availabie at the Mount Vernon Post Office or by
contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on
the petition and on the congressional inquiry: :

1. Concern: Customer expressed a concern about the history of the post office in the community.

Response: The CPO will continue the long history of a post office in the community.
b Concern: Customers were concemed about the loss of a gathering place and an information center.

Response: The CPO will maintain a facility in the community and may continue to serve as a convenient
gathering place and an information center.

3. Concern: Customer expressed a concern about the detrimental effect the loss of the post office would
have on tourism.

Response: There is no indication that the tourism will be adversely affected. The CPO will offer the same
services as the Post Office.

4, Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Renfro Valley Post Office will be available at the CPO.
Government forms normally provided by the post office will also be available at the CPO or by contacting
your local government agency.

5. Concern: Customer expressed a concern about the joss of the community bulletin board at the
Renfro Valley Post Office.

Response: Many retail outlets and grocery stores are now displaying a public bulletin board in which items
can be posted for sale, andior lost and found items can be posted, and a variety of other information. The
CPO may also offer a bulletin board.

ased on information the Postal Service obtained, it was determined that there has been minimal growth in the area
recent years. CPO service is expected to be able to handle any future growth in the community.

To help preserve community identity, the community's name and the ZIP Code will be retained in the mailing
address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office Directory.
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-ased on the information obtained in the course of this discontinuance study, the Postal Service concludes this
QOposal will not adversely affect the community.

I. EFFECT ON EMPLOYEES

The postmaster retired on July 3, 2009. The Career OIC will return to her regular position at a nearby post office
when this proposal is implemented. The noncareer postmaster relief (PMR) wilt be given opportunities for
reassignment if the office is closed. No other postal employee wili be adversely affected.

V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $14,508 with a breakdown as follows:

Postmaster Salary (EAS-53, Minimum}) $14,688 3 S
Fringe Benefits @33.5% 4,920 o
Rental Costs, Excluding Utilities +2.400 S e

Total Annual Costs 22,008 7, o

Less Annual Cost of CPO Replacement Service _ -7.500 .

Total Annual Savings $14,508 i, o

V. OTHER FACTORS

The Postal Service is proposing that replacement service via a CPO will provide a maximum degree of regular and
effective services to Renfro Valley Customers. The Postal Service fully intends to continue providing services via
CPO. In rare circumstances, however factors including those beyond the control of the Postal Service may require
hat consideration be given to closing a CPO. In the past, such circumstances have usually involved the absence of
qualified bidders and a near-total loss of customers. Any decision to discontinue a CPO must be made by the Vice
President , Delivery and Post Office Operations, who reviews, in addition to customer input (which is encouraged),

- a request for discontinuance prepared by the District Manager, Customer Services and Sales, documenting service
alternatives and the effect on postal services and the community.

VI. SUMMARY

The Postal Service is proposing to consolidate the Renfro Valley, KY Post Office and provide delivery and retail
services by establishing a community post office (CPO) under the administrative responsibility of the Mount Vernon
Post Office, located 2.6 miles away.

The postmaster retired on July 3, 2009. The Career OIC will return to her regular position when this proposal is
implemented. The noncareer postmaster relief (PMR) will be given opportunities for reassignment if the office is
closed. No other postal employee will be adversely affected.

The Renfro Valley Post Office provides 24 hours of window service per week to 43 customers. Daily retail window
transactions averaged eight. There were no permit mailers and no postage meter customers.

A CPO will continue to provide the same services as an independent post office. There willbe alossofa
postmaster position. However a local person will have the opportunity to contract for the CPQ, which may add to
the financial base of the community. To help preserve community identity, the community name and Zip Code will
be retained in the mailing address. Customers will not experience a change in address. The Postal Service will
save an estimated $14,508 annually. The CPO will be administered and supervised by the Postal Service to ensure
that high standards of service are maintained.

.aking all available information into consideration, the Postal Service has determined that the advantages outweigh
e disadvantages and this proposal is warranted. :
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1. NOTICES

. Support Materials, Copies of all materiais upon which this proposal is based are available for public
inspection at the Renfro Valley and Mount Vernon Post Offices during normal office hours.

B. Thisis a proposal. Itis not a final determination to close this Post Office. If a final determination is made to
close this Post Office, after public comments on this proposal are received and taken into account, a notice of
that final determination will be posted in this office. :

The final determination will contain instructions on how affected customers may appeal that decision to the

Postal Regulatory Commission. Any such appeal must be received by the Commission within 30 days of the
posting of the final determination. o

/ ;‘0""“—"5 - Ls/c/ /—-—-~.§
Thomas J Adkia)s%
Manager, Post'Office Operations

Ao jz- (I

Date
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oy UNI TEDSTATES
POSTAL SERVICE

.April 19, 2010

James W. Kiser '
Kentuckiana District Manager (A)
PO Box 31000

Louisville KY 40231-1000

SUBJECT: Official Record
Renfro Valley KY 40473-9998 Post Office
Manager Post Office Operations Certification

Enclosed is the original and one copy of the official record concerning the closing of the Renfro Valley KY Post
Office.

Following your review, please retain the original record for district files and forward the copy with original
photographs to the Vice President Delivery and Post Office Operations at Headquarters with the attached cover
memo.

A completed proposal checklist is included in the record.

/ opre ,,/O/ A ¢
Thomas J Adk :\zs/ -
Manager, Post-Office Operations
1088 Nandino Blvd
Lexington KY 40511-9992

Enclosures
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April 18, 2010

MEMO TO THE RECORD

SUBJECT:
Renfro Valley, KY 40473-9998 Post Office
Certification of the Record

This certifies that all comments and documents enclosed in the attached record are originals, or true and
correct copies of the originals. ‘

‘ @&M CL)/{{—”\—

/ames W. Kiser
: Kentuckiana District Manager {A)

~




LOG OF POST OFFICE DISCONTINUANCE ACTIONS

DOCKET NO 40473

Office Name, State, ZIP Code: Renfro Valiey, KY 40473-9998
EAS Level: 53
District: KENTUCKIANA
County: Rockcastle
Congressicnal District: 5th
Proposal: Close Consolidate []
Regular and effective services will be provided via the Community
Reason For Proposal: Post Office
Alternate Service Proposed: Community Post Office
Customers Affected:
 Post office box: 43

General Delivery:

Rural route:

Highway contract route (HCR):

City Route:

Intermediate rural:
Intermediate HCR:

Total number of customers: 43

Date:

Action:

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

July 3, 2009 Postmaster vacancy occurred. Reason: retirement

July 3, 2009 OIC: Career: Noncareer Other Employees:

OCtggg; 13, District manager authorization to study.

December 4, | Questionnaires sent to customers. Number sent: 43 Number Returned 23
2009

Analysis: Favorable 0 Unfavorable 8 No Opinion 17

December 14,

Community meeting. Number attended: 27

. 2009

Petition received. Number of signatures:

Concerns expressed:
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. LOG OF POST OFFICE DISCONTINUANCE ACTIONS
Congressional inquiry received:
Concerns expressed:
| Jan;g(r)yém, Proposal and checklist sent to district for review.
January 14, Government Relations and Retail Operations notified by district 10 days before the 60-day
2009 posting (Form 4920 attached).
February 5, | pronosal and invitation f ts posted and round-dated
2010 roposal and invitation for comments postea and round-aated.

Proposal and invitation for comments removed and round-dated.

April 7, 2010 | Comment analysis:
: Favorable 0 Unfavorable 8 No Opinion Total 9

April 8, 20_1._0 -1 Revised proposal posting (if necessary).
| Revised propasal removal (if necessary).

| Comment analysis:
'| Favorable Unfavorable No Opinion Total
1 Premature PRC appeal received. .

| Concerns expressed:

| Coordinator verified CPQ offeror(s) is still interested.

Updated 4920 completed (if necessary).

'Aprill 19,2010 | Certification of the official record.

District transmittal of official record to Vice President, Delivery and Retail and copy of
transmittal letter to Vice President, Area Operations.

Headquarters logged in official record {option entry).

April 20, 2010 -

Record returned to district for additional consideration.

Record returned to Vice President, Delivery and Retail after district additional consideration.

Record returned as not warranted.

Final determination posted at affected office(s} and round-dated.

Final determination removed and round-dated.

Postal Bulletin post office change announcement form sent to Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received.
PRC opinion received on appeal:

Affirmed: ‘Remanded: USPS With'drawn:

Address management systems notified to updated AMS report.
t Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case: TIM REYNOLDS
Title: District Post Office Review Coordinator Telephone Number: (606) 439-0534




7 UNITED STATES
. POSTAL SERVICE

April 20, 2010

VP DELIVERY AND POST OFFICE OPERATIONS
ATTN: DEAN GRANHOLM

UNITED STATES POSTAL SERVICE

475 LENFANT PLAZA, ROOM 5621
WASHINGTON, DC 20260-5621

SUBJECT: OFFICIAL RECORD
Renfro Valley KY, 40473-9998

Enclosed for your review and approval is the official record to discontinue the Renfro Valley KY Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included. All
documents in the record are numbered, contain docket and item numbers on each page, and a
chronological index of all documents in the record is included. Effective and regular service will be provided
to community residents by permanently implementing the alternative service proposed.

Refer questions about this post office discontinuance to Tim Reynolds, Post Office Review Coordinator,
at (606) 439-0534 or Manager Post Office Operations, Thomas J Adkins at (859) 231-6749.

r ames W. Kiser
\ Kentuckiana District Manager (A)

Enclosures: One copy of record
Headquarters acknowledgment of receipt of official record (optional)

Self-addressed envelope

cc: Vice President, Eastern Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to close the Renfro Valley KY 40473-9998 Post Office was received by Headquarters on

Please contact the headquarters coordinator at (202) 268-5083 for additional information regarding its status,

475 L’Enfant Plaza SW Room 5621
Washington DC 20260-5621

Enclosure: (self-addressed envelope)
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To Dept., Office or Room Na. — Approval
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DOCKET NO: 40473
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Community Post Office (CPO)
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s

Richard Rudez
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DATE OF SUSPENSION: N/A
CASE REVIEWER: Herb Swan
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U. 8. Postal Service 1. Date Prepared T
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL January 7, 2010
Fact Sheet
2. Post Office Name 3. State and ZIP + 4 Code
Renfro Valley KY 40473-9998 EAS GRADE= EM 53
4. District 5. County’ ' 6. Congressional District
Kentuckiana Rockcastfe 5th
7. Reason for Proposal to Discontinue 8. Post Office Emergency Suspended 8, Proposed Permanent Alternate
Jeclining workload, regular and effective services Not an Emergency Suspension Service :Community Post Office
w~ill be provided by a Community Post Office .
10. Staffing : 11, Hours of Service
1. [J PM Occupied [J PM Vacancy Reason & Date. - a. Time M-F Sat. Tatal
>M retired July 3. 2009 : windo
hours
por
week
¥
B 0IC O Career [T Noncareer 12 to 4 p.m. : 12104 p.m. 24
.. Current PM Position Level EAS-53 Downgraded from EAS-11 b. Lobby Time M-F Sat.
I. No. of Clerks No. of Career No. of Noncareer 12104 p.m, 12 to 4 p.m.
1. No. of Others No. of Career No. of Noncareer 1 ’ . 24
2. Number of Custorners Served 13. Daily Volume (Pieces)
I._General Delivery Types of Mail Received Dispatched
w PO, Box 43 a.  lLetters 66 76
. City Delivery b. _Newspapers 35 1
- Rural Delivery/intermediate Rural Delivery c._ Parcels 3 2
. Highway Contract Route/Intermediate HCR d. Other 1 3]
Total > 43 €. Total > 105
No. Receiving Duplicate Service unknown f. No. of Postage Meters 4]
verage No. Daily Transactions 9 . No. of Permits 0
rinances 4. Revenue Receipts Rev Units { b. EAS-minimum PM Basic Salary ¢. PM Fringe Benefits (33.5% of
b)
FY 2009 $10,620 33 $14,688 $4,820
FY 2008 $12,484 35 Replacement costs estimates are Projected annual savings =
$7,500 contingent on CPO Bid 314,508
FY 2007 321,017 61 Total costs=$22,008
5a. Quarters [ ] Postal Owned X Leased (If Leased, Expiration Date) . Annual Lease $ 2400 .
2 Day cancellation clause? Xl Yes [ ] No Evicted? [ Yes []No (if Yes, must vacate by) .
(Date)
scated in: {71 Business [] Home (] Other Suitable alternate quarters available? [] Yes No
>b. Explain: A
3. Schoals, Religious Insffutions and Social Organizations in 18. Administrative/Emanating Office {Froposed) (/0 %~ ~
Service Area, Names: No. Finance Number: 20-5456 .  city defivery [ ] noncity delivery (3]
mne Name Mount Vernon EAS fevel A8 Miles Away 2.6
Window Service Hours: M-F __ 8:30 a.m. to 4 p.m, Sat._9 am. to 12 noon
Lobby Hours: M-F _24 hour _ Sat._24 hour
PO Boxes Installed 1809 . PO Boxes Unused 430
. Businesses and local Government Offices in Service Area 18, Nearest Post Office (if different from above)
Names: No.
int Polly's Place, Betty's Gifts, Brush Arbor Appalachian Projects, Name _same as administrative EAS level__Miles Away___
ush Arbor B&B, Creekside Crafts, Free Bird Farm, Keepsake
sords, KY Country Music Hall of Fame, KFC, KY Tourism Service,
yger Mapel Country Store, Missy Harper, Murphy & Brook
PPy & Mammy's Place, Renfro Valley Entertainment Center,
berts, Carol Doll Sodds, Candy, Vi's Antiques and Collectibtes,
VK Radio
Window Service Hours: M-F — Sat___.
Lobby Hours: M-F___zat_ |
PO Boxes Installed . PO Boxes Unused
Prepared By —— 2T
Yied Name and Title “Signatur \ L 7/ Telephone No.
1 Reynolds Kentuckiana District Post Office Review Coordinator k-_.:i._f v '/M’li;-\/d—ﬂf? ! é. —) {608} 439-0534
trict PO Review Coordinator Name " | Telephone No. AC () ) |
1 Reynoids {608) 4398-0534 : v

PS Form 4520
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DEAN J. GRANHOLM
VICE PRESIDENT, DELIVERY AND POST OFRICE OPERATIONS

UNITED STATES

POSTAL SERVICE

DISTRICT MANAGER

CUSTOMER SERVICE AND SALES
KENTUCKIANA DISTRICT

P O BOX 31000

LOUISVILLE, KY 40231-1000

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination
Renfro Valley, KY 40473-9998

The final determination to discontinue the subject post office is enclosed, along with a Postal

Bulletin announcement form to be completed and returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the
appropriate post office(s). Make a copy of the completed record available for public inspection
during normal working hours at the post office(s) during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin post office change announcement form in its entirety and
send it o this office (in triplicate) on the day the final determination is removed. One form will be
used to document the ofiicial record, one sent to the Accounting Systems Development office and
the third copy will be forwarded to the Headquarters Address Management for the post office
change announcement. Please note that Headquarters Address Management will not announce
any post office closing or consolidation except when requested in writing by this office.
Announcement form mailing instructions are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Regulatory Commission, the office will be officially
discontinued the first Saturday 90 days after posting the final determination. if the final
determination is appealed, we will furnish you with appropriate instructions. Please contact this
office if a different date is needed for the ofiicial discontinuance. It must be noted, however, that
the law prohibits discontinuance sooner than 80 days after the date the final determination was
posted,

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System unit to make sure that the Address
Management System (AMS) Report is updated according to existing Headquarters Address
Management instructions. That request, however, shall not be made until this office has notified

you in writing that no appeals are pending. |




QFFICIAL RECORD

Chronologically file this memaerandum in your copy of the official record. All final determination
postings must be added to the record at the end of the 30-day public posting period. Do not send
thern to Headguarters. The official record should be archived at the district by the post office
discontinuance coordinator after the appeal decision is rendered and/or the post office change
announcement has appeared in the Postal Bulletin.

If further assistance is needed, please contact Richard Rudez at {202) 268-5062.

Thank you for your assistance.

Dean’J. Granholm

Attachmiahts -

CC: Vice President, Area Operations, Eastern Area
Vice President, Government Relations & Public Affairs
Vice President, Retail Products and Services
Vice President, Facilities
Headquarters Library
Headquarters Historian
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i. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to consolidate the Renfro Valley, KY Post Office located at 34
Hummel Road and provide delivery and retail services by establishing a community post office
(CPO) under the administrative responsibility of the Mount Vernon, KY Post Office, located 2.6

miles away.

A CPO is a postal operation within 2 small community that is established on a contractual basis.
The Postal Service solicits bids from the public for the operation of a ‘postal facility. Award of the
contract is based on evaluation of criteria including annual monetary amount, contractor ability
and background, and the quality and location of the facility. The successful bidder must be
bonded and will be trained, administered and supervised by the Postal Service. A CPO provides
the same services as an independent post office except for permit mail acceptance and postage
meter setting,

-

The postmaster retired on July 3, 2009. A career employee from a neighboring office was
installed as the temporary officer-in-charge (QIC). Postmaster level and office service hours are
determined by a workload analysis which includes the number of deliveries and revenue. A
workload analysis conducted indicated the office had declined from an EAS-11 to an EAS-C, and
hours were reduced to 24 hours per week.

The Renfro Valley Post Office, an EAS-C level, provides service 24 hours a week from 12 to

4 p.m., Monday through Saturday to 43 post office box customers. Retail services included the
sale of stamps, stamped paper, and money orders; special services such as registered mail,
certified, insured, COD, and Express Mail; and the acceptance and dispatch of all classes of mail.
Daily retail window transactions average nine. Office receipts for the last three years were:
$21,017.00 (61 revenue units) in FY-2007; $12,484.00 (35 revenue units) in FY-2008; and
$10,620.00 (33 revenue units) in FY-2009. There are no permit mailers or postage meter
customers.

The CPO will provide at least the same number of window service hours and services as the post
office. Retail service is also available at the Mount Vernon Post Office, an EAS-18 level office,
located 2.6 miles away. Window service hours at Mount Vernoh are from 8:30 a.m. to 4 p.m.,
Monday through Friday and 9 a.m. to 12 noon on Saturday.

A Legislative Research Commission inquiry was received on December 4, 2000,

On November 27, 2009 questionnaires were distributed to delivery customers of the Renfro
Valley Post Office. Questionnaires were also available over the counter for retail customers at
Renfro Valley. Twenty-three questionnaires were returned. No responses were favorable, 17
unfavorable, and 6 expressed no opinion regarding the proposed alternate service.

On December 14, 2009, representatives from the Postal Service were available at Renfro Valley
to answer guestions and provide information to customers. Twenty-seven customers attended
the meeting..

The following postal concerns were expressed on the returned guestionnaires, at the community
meeting, from customer letters and from the commission inguiry:

1. Goncern: Customers complained about the parking at the Mount Vernon Post Office, also
stating the ingress and egress was difficult and dangerous.
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Response: The driveway entry and parking conditions at the Mount Vernon Post Office
were brought 1o the attention of the appropriate managers. Although the traffic can be
heavy during peak hours, the conditions are no different than any other retail location in the
city, customers just have to drive defensively and pay attention to the traffic. Also the CPO
which will be located in Renfro Valley will provide all of the services required by the Renfro
Valley customers, thus no extra travel to Mount Vernon will be required.

Concern: Customers were concerned about the limited hours of operation at the post
office.

Response: Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue. A workload analysis
conducted indicated the office had declined from an EAS-11 to an EAS-C level office,
qualifying for 24 hours of service per week. The CPO will provide at least the same
number of hours and could possibly expand window service hours.

Concern: Customers were concerned about a change of address.

Response: There will be no change in customer addresses.

Concern: Customers were concerned about the time of year that the window transaction
survey took place.

Response: The window survey took place in October which normally gives the Postal
Service a reliable average of the business performance for that office. We have also taken

a three year revenue trend that shows a decline in sales.
Concern: Customers questioned the economic savings of the proposed discontinuance.

Response: Economic savings are only one of several factors considered. Economic
savings have been calculated as required for discontinuance studies. The estimated cost .
of the CPO is based on price comparisons with other contracts providing similar services.
A CPO is often located in an existing business and can operate more cost-effectively. The
Postal Service estimates annual savings of approximately $14,942.00.

Concern: Customers inquired about the location of the GPO.

Response: The CPO will be located in the community. Convenience of location and
accessibility will be considered in evaluating the bid solicitations and awarding the contract.

Concern: Customers were concerned about the guality of service, reliability, and integrity
of the contractor.

Response: Award of the contract is based on evaluation of criteria inciuding annual
monetary amount, contractor ability and background, and the quality and focation of the
facility. The successful bidder must be bonded and will be trained, administered, and
supervised by the Postal Service to ensure high standards of service.

Concern: Customers expressed interest in bidding on the contract.

Response: A bid solicitation package will be posted at the Renfro Valley and Mount
Vernon Post Offices with instructions on how to bid on the contract. Customers who
request solicitation packages will receive one directly by mail.
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Concern: Customers asked why their post office was being studied for discontinuance
while others were not.

Response: Post offices are reviewed on a case-by-case basis, When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

Concern: Customers inguired about what hours and services would be provided by the
CPQO.

Response: The CPO wilf be contracted to provide at least the same hours as the present
post office. Depending on the location, the CPO may provide expanded service and iobby
hours. Services will be the same as provided at the post office, except for permit mail
acceptance and postage meter settings,

Concern: Customers were concerned about having to travel to another post office for
service.

Response: Services provided at the post office will be available from the CPO, except for
permit mail acceptance and postage meter settings. Customers will not have to travel to

another post office.

Concern: Customers were concerned that the CPO would later be closed.

Response: The Postal Service has every intention of maintaining a CPO in the Renfro
Valley community. A CPO will remain in the community as long as there are qualified
offerors to continue operations of the contract unit and there is a need for the services.
Additionally, a CPO cannot be closed without proper justification and approval must be
obtained from the Vice President, Delivery and Post Office Operations, Postal Service
Headquarters,

Congern: Customers stated that they would lose their appeal rights with & CPO.

Response: Custormers have the right to appeal to the Postal Regulatory Commission any
final determination to close or consolidate the Renfro Valley Post Office, and the fact that
replacement service is, as in this case, to be provided by a CPO has no impact upon
appeal rights. Once a final determination is implemented, our view is that customers have
no right to appeal to the Postal Regulatory Commission any subsequent change in
replacement service. The Postal Service has determined that permanent replacement
service via CPO will provide a maximum degree of regular and effective postal services to
Renfro Valley customers. in rare circumstances, such as the absence of any qualified
bidders and a near-total loss of customers, CPOs may need to be closed. Any decision fo
close a CPO must be made by the Vice President, Defivery and Post Office Operations,
who reviews, in addition to customer input (which is encouraged), a request for
discontinuance prepared by the District Manager, Customer Service and Sales,
documenting service alternatives and the effects on postal services and the community. In
our view, however, there is no right to appeal to the Postal Regulatory Commission any
decision {o close a CPO.

Concern: Customers said they would miss the special attention and assistance provided
by the personnel at the Renfro Valley Post Office.

Response: The CPO will continue to provide courteous and helpful service. Special
assistance will be provided as needed.
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Concern: A customer asked if the CPO operator had to obtain a bond.

Response: The CPO contract requires the operator to obtain a bond.
Coneern: Customers were concerned about senior citizens,

Response: The CPO will continue to provide the same services as an independent post
office, except for permit mail acceptance and postage meter setting. The CPO operator will
provide special assistance to senior citizens and those who face special challenges.

Concern: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers
have experienced because of misdelivery. We consider misdelivered mail a very serious
problem and appreciate when customers report this to us since it provides an opportunity to
take corrective action.

Concern: A customer expressed concern about not having enough room to erect a
roadside mailbox.

Response: The Postal Service is proposing to establish a community post office (CPO)
which will continue to provide post office box service to the Renfro Valley customers.

Concern: Customers were concerned about mail security.

Response: The CPO will have post office box service and will continue to provide the
security and sanctity of mail offered by an independent post office.

Concern: A customer expressed concern about loosing the postmark.
Response: The CPO will continue to have the postmark of Renfro Valley.
Concern: Customers were concerned about the historic preservation of the community. .

Response: The proposed change to a community post office should not alter the historic
significance of the community. The CPO will continue to maintain a postal presence in the
community.

Concern: Customers wanted to know why the customer lines were so tong at the Mount
Vernon Post Office.

Response: The Mount Vernon Post Office serves a much larger community and has a
heavier retail window workload. This concern has been brought to the attention of the
Mount Vernon Postmaster so they can monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The CPO will provide
retail services, affeviating the need for customers to go to the Mount Vernon Post Office for
service.

Some advantages to the final determination are:

1.

Provides an opportunity for a local person to contract for the CPO service, which may add
to the financial base of the community.
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The hours of a CPO can be established and adjusted to meet the changing nesds of the
community.

Cusiomers will continue to use the same mailing address and ZIP Code. There will be no
change in customers’ addresses.

Provides the same retail service as an independent post office, except for permit mail
acceptance and postage meter setting.

A savings for the Postal Service, which contributes in the long run to stable postage rates
and savings for customers.

The CPO could provide expanded service hours.

Some disadvantages to the final determination are:

1.

2.

Loss of an independent post office and postmaster position.

The new location may be farther for some customers, but closer for others. Howsver, the
unit will be located in the community, and convenience of location will be one of the factors
in selecting the contractor.

A CPO does not provide permit mail acceptance or postage meter setting. These services
are available at the Mount Vernon Post Office, located 2.6 miles away.

While customers have the right to appeal to the Postal Regulatory Commission any finai
determination to consolidate the Renfro Valley Post Office, in the unlikety and unplanned
event the CPO must be closed, approval must be obtained from the Vice President,
Delivery and Post Office Operations at Postal Headquarters. However, our view is that
customers have no right to appeal such a decision to the Commission.

The proposal to consolidate the Renfro Valley Post Office was posted with an invitation for public
comment at the Renfro Valley and Mount Vernon Post Offices from February 5, 2010 through
April 7, 2010. Nine comments were received: all nine were unfavorable. The following additional
concerns were expressed on customer comment forms and have not previously been identified in
this final determination:

1.

Concern: Customers were concerned about the quality of service, reliability, and integrity
of the contractor. ‘ '

Response: Award of the contract is based on evaluation of criteria including annual
monetary amount, contractor ability and background, and the quality and location of the
facility. The successful bidder must be bonded and will be trained, administered, and
supervised by the Postal Service to ensure high standards of service.

Concern: Customers were concerned that the closing of small post offices was
detrimental to the country and individuals.

Response: The Postal Service is mandated to provide effective and regular service to all
communities and that is what we are proposing to do in the case of Renfro Valley, continue
to provide effective and regular service through the community post office.

Concern: Customers inquired about the cost to move the location of the post office to the
CPO.
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Response: The cost to move to the CPO will be minimal.

4, Concern: Customers were concerned about obtaining accountable mail and large parcels.

Response: Accountable mail and parcels too large for the box will be available at the
CPOC.

5. Concern: Customers wanted to know some of the formal discontinuance procedures.

Response: Questionnaires were sent to the Renfro Valley community on November 27,
2009 and a community meeting was held on December 14, 2009. Both of these items help
the Postal Service decide on an alternate service that will continue to provide effective and
regular service to the community. The proposal to consolidate the Renfro Vealley Post
Office was posted for the 60-day mandatory posting period from February 5, 2010 to

April 7, 2010, at both affected offices. Regutations require the posting of a final
determination to consolidate a post office, which informs customers on how to appeal that
determination to the Postal Regulatory Commission.

6. Concern: Customers were concerned that another building in the community would be
vacant,

Response: The facility could still be used for another business.
Taking all available information into consideration, the Postal Service concludes this final

determination will provide a maximum degree of effective and regular postal services to the
community.

I. EFFECT ON COMMUNITY

Renfro Valley is an unincorporated rural community located in Rockcastle County. The

community is administered politically by the Rockcastle County Fiscal Court. Police protection is

provided by the Rockcastle County Sheriff's Department. Fire protection is provided by the

Mount Vernon Volunteer Fire Department. The community is comprised of retired pecple, .
farmers, and those who commute to work at nearby communities and work in local businesses.

There are no religious institutions or schools located in the community. Businesses include: Aunt
Polly's Place, Betty’s Gifts, Brush Arbor Appalachian Projects, Brush Arbor 8 & B, Creekside
Crafts, Free Bird Farm, Keepsake Records, KY Country Music Hall of Fame, KFC, KY Tourism
Service, Roger Mape! Country Store, Missy Harper, Murphy & Brook, Pappy & Mammy’s Place,
Renfro Valley Entertainment Center, Roberts, Carol Doll Sodds, Candy, Vi's Antiques and
Collectibles and WRVK Radio. Residents travel fo nearby communities for other supplies and
services, :

Nonpostal services provided at the Renfro Valley Post Office will be available at the GPO.

The following nonpostal concerns were expressed on the returned questionnaires, at the
community meeting, from customer letters and on the commission inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve comm unity identity by
continuing the use of the Renfro Valley name and ZIP Code in addresses. The CPO will
also leave a facility and postal presence in the community.
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2. Concern: Customers were concerned about loss of employment in the community.
Response: The postmaster position is vacant and there is no guarantee that any
replacement postmaster would be from the community. A local person will have the
opportunity to contract for the CPO, which may add to the financial base of the community.
3. Concern: Customers were concerned about growth in the community.
Response: The CPO will maintain a postal presence in the community and will be able to

accommodate future growth. A local resident will have the opportunity io contract for the
CPO operation, which may add to the financial base of the community.

+

4. Concern: Customers feit the loss of a post office would have a detrimental effect on the
business community and tourist attraction.

Response: Businesses generally require regular and effective postal services, and these
- will always be provided to the Renfro Valley community. There is no indication that the

business community will be adversely affected. The CPO will provide retail services and

maintain a presence in the community and the tourist will not be able to tell the difference

between a CPO and a post office.

5. Concern: Customers felt the post office should remain open since they paid taxes.

Response: The Postal Service is not supported by fax dollars and must meet expenses
by revenue it generates. Operational savings for the Postal Service, contributes in the long
run to stable postage rates and savings for customers.

6. Concern: Customers were concerned that there would be no one interested in operating a
CPO.

Response: The Postal Service has talked with parties who are interested in operating a
community post office in the community.

Based on information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community.

litl. EFFECT ON EMPLOYEES

The postmaster retired on July 3, 2009. The career OIC will return to their regular position at a
nearby post office when this final determination is implemented. The noncareer postmaster relief
{(PMR) will be given opportunities for reassignment when this final determination is implemented.
No other employee will be adversely affected.

V. ECONOMIC SAVINGS

The Postal Service estimates annual savings of $14,942.00 with a breakdown as follows:

Postmaster's Salary (EAS-C, Minimum) $15,013.00
Fringe Benefits @33.5% 5,029.00
Rental Costs, Excluding Utilities + 2400.00
Total Annual Costs $22,442.00
Less Cost of Replacement Service -7.500.00

Total Annual Savings $14,942.00
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V. OTHER FACTORS

The Postal Service has determined that replacement service via CPO will provide a maximum
degree of regular and effective postal services to Renfro Valley customers. The Pastal Service
fully intends to continue providing service via CPO. In rare circurnstances, however, factors
including those beyond the control of the Postal Service may reqguire that consideration be given
to closing a CPO. In the past, such circurnstances have usually involved the absence of any
qualified bidders and a near-total loss of customers. Any decision to discontinue a CPO must be
made by the Vice President, Delivery and Post Office Operation who reviews, in addition to
customer input (which is encouraged), a request for discontinuance prepared by the District
Manager, Customer Service and Sales, documenting service alternatives and the effects on
postal services and the community.

VL. SUMMARY

The Postal Service has determined to consolidate the Renfro Valley Post Office and provide
delivery and retail services by establishing a community post office under the administrative
responsibility of the Mount Vernon Post Office, located 2.6 mites away.

The postmaster retired on July 3, 2009. The career OIC will return to their home office and the
noncareer PMR will be given opportunities to be reassigned. No other employee will be
adversely affected. Post office workload has declined.

The Renfro Valley Post Office provides 24 hours of window service per week to 43 cusiomers.
Daily retail window transactions average nine. There are no permit mailers or postage meter
customers.

A CPO will continue to provide the same services as an independent post office, except for permit
mailings and meter settings. There will be a loss of the postmaster position. However, a local
person will have the opportunity to contract for the CPO, which may add fo the financial base of
the community. To help preserve community identity, the community name and ZIP Code will be
retained in the mailing address. Customers will experience no change in address. The Postal
Service will save an estimated $14,942.00 annually. The CPO will be administered and
supervised by the Postal Service to ensure that high standards of service are maintained.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this final determination is warranted.

VIi. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are

available for public inspection at the Renfro Valley and Mount Vernon Post Offices during
normal office hours.

B.  Appeal Rights. This final determination to consolidate the Renfro Valiey Post Office may
be appealed by any person served by that office to the Postal Regulatory Commission at
901 New York Avenue NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination, is posted.
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if an appeal is filed, copies of appeal documents prepared by the Postat Regulatory

Commission or the parties to the appeal will be made available for public inspection at the
Renfro Valley and Mount Vernon Post Offices during normal office hours.
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