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5407

BEFORE THE
POSTAL RATE COMMISSION
WASHINGTON, DC 20268-0001

Postal Rate and Fee Changes, 2006 Docket No. R2006-1

DESIGNATION OF WRITTEN CROSS-EXAMINATION
OF UNITED STATES POSTAL SERVICE

Party Interroqgatories

Advo, Inc. ADVO/USPS-T19—1, 3-5 redirected to USPS
NAA/USPS-1
VP/USPS-2

Alliance of Nonprofit Mailers MPA/USPS-1-4

MPA/USPS-T25-2b redirected to USPS
MPA/USPS-T35-2e redirected to USPS

Amazon.com, Inc. AMZ/USPS-1
AMZ/USPS-T38-25¢-d, 31 redirected to USPS

4Response to Question Posed at Hearing- 8/11/06
(Tr. 8/1997)

American Bankers Association and ABA-NAPM/USPS-T22-7, 14b-h redirected to
National Association of Presort USPS
Mailers

ABA-NAPM/USPS-T32-9 redirected to USPS
DFS & MSI/USPS-2
MMA/USPS-T32-7b redirected to USPS



5408

Party Interrogatories
American Postal Workers Union, ABA-NAPM/USPS-T32-9 redirected to USPS
AFL-CIO

DBP/USPS-11, 16, 122

DFC/USPS-40

MMA/USPS-21-22

MMA/USPS-T22-34 redirected to USPS
NAA/USPS-5

OCA/USPS-23-26, 29, 32-33, 59-60, 63, 68, 98
PostCom/USPS-1

TW/USPS-T32-4a-c redirected to USPS

David B. Popkin DBP/USPS-293-369, 454-461, 480-482, 488-518,
546-552, 562-565, 567, 569-570

Douglas F. Carlson - DBP/USPS-340-341, 344-345, 353
DFC/USPS-18, 27, 29-45, 47-48

Magazine Publishers of America MPA/USPS-1-4
MPA/USPS-T25-2b redirected to USPS

MPA/USPS-T35-2¢e redirected to USPS

Major Mailers Association MMA/USPS-1-20, 23-24, 25a-h, 26-27
MMA/USPS-T22-15, 27-32, 35 redirected to USPS
TW/USPS-5-6

Newspaper Association of America AAPS/USPS-T36-3-5, 7 redirected to USPS

DBP/USPS-21, 40-42, 177-178
DFC/USPS-21, 23

NAA/USPS-3-4

OCA/USPS-2-6, 98-99
PostCom/USPS-1

VP/USPS-1-2

VP/USPS-T3-2, 4 redirected to USPS
VP/USPS-T30-3b-d redirected to USPS



Party

Office of the Consumer Advocate

Parcel Shippers Association

Pitney Bowes Inc.

5409

. Interrogatories

DBP/USPS-1-23, 25-31, 33-61, 63-64, 66-78, 81-
90, 91a-d, 92-93, 95-109, 114, 121-122, 124-133,
135-139, 141-150, 151a-b, 152-156, 158-240, 255-
256, 259, 261-262, 264, 266, 271-279, 281-282,
287, 289-290, 292, 372, 374-378, 380, 382, 387,
399-412, 415, 419-429, 430c, 431-434, 447, 449-
450, 462-466, 468-471, 474-477, 483-487, 519,
524b, 525-533, 536-545, 556-561

DFC/USPS-54, 56-57, 64-65, 68

OCA/USPS-1-9, 11-16, 18-21, 23-65, 67-74, 76,
77a-c, e-i, 79-80, 83-91, 93-95, 97-99
OCA/USPS-T14-8 redirected to USPS
OCA/USPS-T32-2 redirected to USPS

OCA/USPS-T40-1-7, 35f-h, 36-42, 45-48, 52-53,
59-60 redirected to USPS

PSA/USPS-1
PSA/USPS-T42-1-2 redirected to USPS

PB/USPS-1-2
PB/USPS-T22-11 redirected to USPS

PB/USPS-T32-1-43, 45-52, 59, 61-64 redirected
to USPS
PB/USPS-T42-10 redirected to USPS

PRC/USPS-POIR No.5 - Q4



Party

Postal Rate Commission

Time Warner Inc.

Interrogatories

ADVO/USPS-T19-1, 3-5 redirected to USPS
DBP/USPS-19, 103, 124, 141
NAA/USPS-1-6

OCA/USPS-23-26, 88-91, 93-94
OCA/USPS-T14-8 redirected to USPS
OCA/USPS-T40-3 redirected to USPS
Post”om/USPS-T26-1b redirected to USPS

PRC/USPS-POIR No.1 - Q11, POIR No.2 - Q1 -
4, POIR No.5 - Q4 - 5, POIR No.8 - Q12, POIR
No.10 - QO1, 07

TW/USPS-6

TW/USPS-T27-7-9 redirected to USPS
VP/USPS-1-3

VP/USPS-T14-2-4, 6-7 redirected to USPS
VP/USPS-T30-3b-d redirected to USPS
VP/USPS-T44-34a-b redirected to USPS

Response to Question Posed at Hearing- 8/11/06
(Tr. 8/1997)

Response to Question Posed at Hearing- 8/3/06
(Tr. 2/1231-232)

Response to Question Posed at Hearing- 8/7/06
(Tr. 4/454-455)

MPA/USPS-2-4

TW/USPS-1-6

TW/USPS-T27-7-9 redirected to USPS
TW/USPS-T32-2b, 3, 4a-c, 5 redirected to USPS

5410



Party

United Parcel Service

Valpak Direct Marketing Systems,

inc. and Valpak Dealers'
Association Inc.

5411

Interrogatories

DBP/USPS-26, 223

DFC/USPS-10-12, 45
DFC/USPS-T45-10b redirected to USPS
NAA/USPS-6

OCA/USPS-1, 44-45, 48, 50
PSA/USPS-T42-1 redirected to USPS
UPS/USPS-1-3

UPS/USPS-T15-3-4 redirected to USPS
UPS/USPS-T21-19d redirected to USPS
UPS/USPS-T23-5(c)(iii) redirected to USPS
UPS/USPS-T25-11 redirected to USPS
UPS/USPS-T36-1b redirected to USPS

VP/USPS-1-3

VP/USPS-T3-2, 4 redirected to USPS
VP/USPS-T11-4a redirected to USPS
VP/USPS-T14-2-4, 6-7 redirected to USPS
VP/USPS-T27-1 redirected to USPS
VP/USPS-T30-3b-d redirected to USPS
VP/USPS-T36-12b redirected to USPS
VP/USPS-T44-34a-b redirected to USPS
VP/USPS-T47-1-2 redirected to USPS

Respectfully submitted,

Steven W. Williams
Secretary
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INTERROGATORY RESPONSES OF
UNITED STATES POSTAL SERVICE
DESIGNATED AS WRITTEN CROSS-EXAMINATION

Interrogatory Designating Parties
AAPS/USPS-T36-3 redirected to USPS NAA
AAPS/USPS-T36-4 redirected to USPS NAA
AAPS/USPS-T36-5 redirected to USPS | NAA
AAPS/USPS-T36-7 redirected to USPS NAA
ABA-NAPM/USPS-T22-7 redirected to USPS ABA-NAPM
ABA-NAPM/USPS-T22-14b redirected to USPS ABA-NAPM
ABA-NAPM/USPS-T22-14c redirected to USPS ABA-NAPM
ABA-NAPM/USPS-T22-14d redirected to USPS ABA-NAPM
ABA-NAPM/USPS-T22-14e redirected to USPS ABA-NAPM
ABA-NAPM/USPS-T22-14f redirected to USPS ABA-NAPM
ABA-NAPM/USPS-T22-14g redirected to USPS ABA-NAPM
ABA-NAPM/USPS-T22-14h redirected to USPS ABA-NAPM
ABA-NAPM/USPS-T32-9 redirected to USPS ABA-NAPM, APWU
ADVO/USPS-T19-1 redirected to USPS Advo, PRC
ADVO/USPS-T19-3 redirected to USPS Advo, PRC
ADVO/USPS-T19-4 redirected to USPS Advo, PRC
ADVO/USPS-T19-5 redirected to USPS Advo, PRC
AMZ/USPS-1 Amazon
AMZ/USPS-T38-25c¢ redirected to USPS Amazon
AMZ/USPS-T38-25d redirected to USPS Amazon
AMZ/USPS-T38-31 redirected to USPS Amazon
DBP/USPS-1 OCA
DBP/USPS-2 OCA
DBP/USPS-3 OCA
DBP/USPS-4 OCA
DBP/USPS-5 ' OCA
DBP/USPS-6 OCA
DBP/USPS-7 OCA
DBP/USPS-8 OCA
DBP/USPS-9 ' OCA
DBP/USPS-10 OCA
DBP/USPS-11 APWU, OCA

DBP/USPS-12 OCA



Interrogatory

DBP/USPS-13
DBP/USPS-14
DBP/USPS-15
DBP/USPS-16
DBP/USPS-17
DBP/USPS-18
DBP/USPS-19
DBP/USPS-20
DBP/USPS-21
DBP/USPS-22
DBP/USPS-23
DBP/USPS-25
DBP/USPS-26
DBP/USPS-27
DBP/USPS-28
DBP/USPS-29
DBP/USPS-30
DBP/USPS-31
DBP/USPS-33
DBP/USPS-34
DBP/USPS-35
DBP/USPS-36
DBP/USPS-37
DBP/USPS-38
DBP/USPS-39
DBP/USPS-40
DBP/USPS-41
DBP/USPS-42
DBP/USPS-43
DBP/USPS-44
DBP/USPS-45
DBP/USPS-46
DBP/USPS-47
DBP/USPS-48
DBP/USPS-49
DBP/USPS-50

5413

Designating Parties

OCA

OCA

OCA
APWU, OCA
OCA
OCA
OCA, PRC
OCA
NAA, OCA
OCA

OCA

OCA
OCA, UPS
OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

NAA, OCA
NAA, OCA
NAA, OCA
OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA




Interrogatory

DBP/USPS-51
DBP/USPS-52
DBP/USPS-53
DBP/USPS-54
DBP/USPS-565
DBP/USPS-56
DBP/USPS-57
DBP/USPS-58
DBP/USPS-59
DBP/USPS-60
DBP/USPS-61
DBP/USPS-63
DBP/USPS-64
DBP/USPS-66
DBP/USPS-67
DBP/USPS-68
DBP/USPS-69
DBP/USPS-70
DBP/USPS-71
DBP/USPS-72
DBP/USPS-73
DBP/USPS-74
DBP/USPS-75
DBP/USPS-76
DBP/USPS-77
DBP/USPS-78
DBP/USPS-81
DBP/USPS-82
DBP/USPS-83
DBP/USPS-84
DBP/USPS-85
DBP/USPS-86
DBP/USPS-87
DBP/USPS-88
DBP/USPS-89
DBP/USPS-90

5414

Designating Parties

OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA

OCA

OCA
OCA



Interrogatory

DBP/USPS-91a
DBP/USPS-91b
DBP/USPS-91c
DBP/USPS-91d
DBP/USPS-92
DBP/USPS-93
DBP/USPS-95
DBP/USPS-96
DBP/USPS-97
DBP/USPS-98
DBP/USPS-99
DBP/USPS-100
DBP/USPS-101
DBP/USPS-102
DBP/USPS-103
DBP/USPS-104
‘DBP/USPS-105
DBP/USPS-106
DBP/USPS-107
DBP/USPS-108
DBP/USPS-109
DBP/USPS-114
DBP/USPS-121
DBP/USPS-122
DBP/USPS-124
DBP/USPS-125
DBP/USPS-126
DBP/USPS-127
DBP/USPS-128
DBP/USPS-129
DBP/USPS-130
DBP/USPS-131
DBP/USPS-132
DBP/USPS-133
DBP/USPS-135
DBP/USPS-136

5415

Designating Parties

OCA
OCA
OCA
OCA

- OCA

OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA, PRC
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
APWU, OCA
OCA, PRC
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA



Interrogatory

DBP/USPS-137
DBP/USPS-138
DBP/USPS-139
DBP/USPS-141
DBP/USPS-142
DBP/USPS-143
DBP/USPS-144
DBP/USPS-145
DBP/USPS-146
DBP/USPS-147
DBP/USPS-148
DBP/USPS-149
DBP/USPS-150
DBP/USPS-151a
DBP/USPS-151b
DBP/USPS-152
DBP/USPS-153
DBP/USPS-154
DBP/USPS-155
DBP/USPS-156
DBP/USPS-158
DBP/USPS-159
DBP/USPS-160
DBP/USPS-161
DBP/USPS-162
DBP/USPS-163
DBP/USPS-164
DBP/USPS-165
DBP/USPS-166
DBP/USPS-167
DBP/USPS-168
DBP/USPS-169
DBP/USPS-170
DBP/USPS-171
DBP/USPS-172
DBP/USPS-173

5416 .

Designating Parties

OCA

" OCA

OCA
OCA, PRC
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA



Interrogatory

DBP/USPS-174
DBP/USPS-175
DBP/USPS-176
DBP/USPS-177
DBP/USPS-178
DBP/USPS-179
DBP/USPS-180
DBP/USPS-181
DBP/USPS-182
DBP/USPS-183
DBP/USPS-184
DBP/USPS-185
DBP/USPS-186
DBP/USPS-187
DBP/USPS-188
DBP/USPS-189
DBP/USPS-190
DBP/USPS-191
DBP/USPS-192
DBP/USPS-193
DBP/USPS-194
DBP/USPS-195
DBP/USPS-196
DBP/USPS-197
DBP/USPS-198
DBP/USPS-199
DBP/USPS-200
DBP/USPS-201
DBP/USPS-202
DBP/USPS-203
DBP/USPS-204
DBP/USPS-205
DBP/USPS-206
DBP/USPS-207
DBP/USPS-208
DBP/USPS-209

5417

Designating Parties

OCA
OCA
OCA
NAA, OCA
NAA, OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA




5418

Interrogatory Designating Parties
DBP/USPS-210 OCA
DBP/USPS-211 - OCA
DBP/USPS-212 OCA
DBP/USPS-213 OCA
DBP/USPS-214 , OCA
DBP/USPS-215 OCA
DBP/USPS-216 ' OCA
DBP/USPS-217 OCA
DBP/USPS-218 . OCA
DBP/USPS-219 OCA
DBP/USPS-220 OCA
DBP/USPS-221 OCA
DBP/USPS-222 OCA
DBP/USPS-223 OCA, UPS
DBP/USPS-224 OCA
DBP/USPS-225 OCA
DBP/USPS-226 OCA
DBP/USPS-227 OCA
DBP/USPS-228 OCA
DBP/USPS-229 OCA
DBP/USPS-230 OCA
DBP/USPS-231 OCA
DBP/USPS-232 OCA
DBP/USPS-233 OCA
DBP/USPS-234 OCA
DBP/USPS-235 OCA
DBP/USPS-236 OCA
DBP/USPS-237 OCA
DBP/USPS-238 : OCA
DBP/USPS-239 OCA
DBP/USPS-240 OCA
DBP/USPS-255 OCA
DBP/USPS-256 ' OCA
DBP/USPS-259 OCA
DBP/USPS-261 OCA

DBP/USPS-262 OCA



Interrogatory

DBP/USPS-264
DBP/USPS-266
DBP/USPS-271
DBP/USPS-272
DBP/USPS-273
DBP/USPS-274
DBP/USPS-275
DBP/USPS-276
DBP/USPS-277
DBP/USPS-278
DBP/USPS-279
DBP/USPS-281
DBP/USPS-282
DBP/USPS-287
DBP/USPS-289
DBP/USPS-290
DBP/USPS-292
DBP/USPS-293
DBP/USPS-294
DBP/USPS-295
DBP/USPS-296
DBP/USPS-297
DBP/USPS-298
DBP/USPS-299
DBP/USPS-300
DBP/USPS-301
DBP/USPS-302
DBP/USPS-303
DBP/USPS-304
DBP/USPS-305
DBP/USPS-306
DBP/USPS-307
DBP/USPS-308
DBP/USPS-309
DBP/USPS-310
DBP/USPS-311

5419

Designating Parties

OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin




)

Interrogatory

DBP/USPS-312
DBP/USPS-313
DBP/USPS-314
DBP/USPS-315
DBP/USPS-316
DBP/USPS-317
DBP/USPS-318
DBP/USPS-319
DBP/USPS-320
DBP/USPS-321
DBP/USPS-322
DBP/USPS-323
DBP/USPS-324
DBP/USPS-325
DBP/USPS-326
DBP/USPS-327
DBP/USPS-328
DBP/USPS-329
DBP/USPS-330
DBP/USPS-331
DBP/USPS-332
DBP/USPS-333
DBP/USPS-334
DBP/USPS-335
DBP/USPS-336
DBP/USPS-337
DBP/USPS-338
DBP/USPS-339
DBP/USPS-340
DBP/USPS-341
DBP/USPS-342
DBP/USPS-343
DBP/USPS-344
DBP/USPS-345
DBP/USPS-346
DBP/USPS-347

Designating Parties

Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin

_ Popkin

Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Carison, Popkin
Carlson, Popkin
Popkin
Popkin
Carison, Popkin
Carlson, Popkin
Popkin
Popkin



5421

Interrogatory : _ Designating Parties
DBP/USPS-348 Popkin
DBP/USPS-349 “Popkin
DBP/USPS-350 Popkin
DBP/USPS-351 Popkin
DBP/USPS-352 Popkin
DBP/USPS-353 Carison, Popkin
DBP/USPS-354 Popkin
DBP/USPS-355 Popkin
DBP/USPS-356 Popkin
DBP/USPS-357 Popkin
DBP/USPS-358 Popkin
DBP/USPS-359 Popkin
DBP/USPS-360 Popkin
DBP/USPS-361 Popkin
DBP/USPS-362 Popkin
DBP/USPS-363 Popkin
DBP/USPS-364 : Popkin
DBP/USPS-365 Popkin
DBP/USPS-366 Popkin
DBP/USPS-367 Popkin
DBP/USPS-368 Popkin
DBP/USPS-369 Popkin
DBP/USPS-372 OCA
DBP/USPS-374 OCA
DBP/USPS-375 OCA
DBP/USPS-376 OCA
DBP/USPS-377 OCA
DBP/USPS-378 OCA
DBP/USPS-380 OCA
DBP/USPS-382 OCA
DBP/USPS-387 OCA
DBP/USPS-399 OCA
DBP/USPS-400 OCA
DBP/USPS-401 OCA
DBP/USPS-402 OCA

DBP/USPS-403 OCA



Interrogatory

DBP/USPS-404
DBP/USPS-405
DBP/USPS-406
DBP/USPS-407
DBP/USPS-408
DBP/USPS-409
DBP/USPS-410
DBP/USPS-411
DBP/USPS-412
DBP/USPS-415
DBP/USPS-419
DBP/USPS-420
DBP/USPS-421
DBP/USPS-422
DBP/USPS-423
DBP/USPS-424
DBP/USPS-425
DBP/USPS-426
DBP/USPS-427
DBP/USPS-428
DBP/USPS-429
DBP/USPS-430c¢
DBP/USPS-431
DBP/USPS-432
DBP/USPS-433
DBP/USPS-434
DBP/USPS-447
DBP/USPS-449
DBP/USPS-450
DBP/USPS-454
DBP/USPS-455
DBP/USPS-456
DBP/USPS-457
DBP/USPS-458
DBP/USPS-459
DBP/USPS-460

5422 .

Designating Parties .
OCA

"OCA

OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin



Interrogatory

DBP/USPS-461
DBP/USPS-462
DBP/USPS-463
DBP/USPS-464
DBP/USPS-465
DBP/USPS-466
DBP/USPS-468
DBP/USPS-469
DBP/USPS-470
DBP/USPS-471
DBP/USPS-474
DBP/USPS-475
DBP/USPS-476
DBP/USPS-477
DBP/USPS-480
DBP/USPS-481
DBP/USPS-482
DBP/USPS-483
DBP/USPS-484
DBP/USPS-485
DBP/USPS-486
DBP/USPS-487
DBP/USPS-488
DBP/USPS-489
DBP/USPS-490
DBP/USPS-491
DBP/USPS-492
DBP/USPS-493
DBP/USPS-494
DBP/USPS-495
DBP/USPS-496
DBP/USPS-497
" DBP/USPS-498
DBP/USPS-499
DBP/USPS-500
DBP/USPS-501

5423 -

Designating Parties

Popkin
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
Popkin
Popkin
Popkin
OCA
OCA
OCA
OCA
OCA
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin



Interrogatory

DBP/USPS-502
DBP/USPS-503
DBP/USPS-504
DBP/USPS-505
DBP/USPS-506
DBP/USPS-507
DBP/USPS-508
DBP/USPS-509
DBP/USPS-510
DBP/USPS-511
DBP/USPS-512
DBP/USPS-513
DBP/USPS-514
DBP/USPS-515
DBP/USPS-516
DBP/USPS-517
DBP/USPS-518
DBP/USPS-519

DBP/USPS-524b

DBP/USPS-525
DBP/USPS-526
DBP/USPS-527
DBP/USPS-528
DBP/USPS-529
DBP/USPS-530
DBP/USPS-531
DBP/USPS-532
DBP/USPS-533
DBP/USPS-536
DBP/USPS-537
DBP/1JSPS-538
DBP/USPS-539
DBP/USPS-540
DBP/USPS-541
DBP/USPS-542
DBP/USPS-543

5424

Designating Parties

Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA

OCA

OCA
OCA
OCA
OCA
OCA~
OCA
OCA
OCA



Interrogatory

DBP/USPS-544
DBP/USPS-545
DBP/USPS-546
DBP/USPS-547
DBP/USPS-548
DBP/USPS-549
DBP/USPS-550
DBP/USPS-551
DBP/USPS-552
DBP/USPS-556
DBP/USPS-557
DBP/USPS-558
DBP/USPS-559
DBP/USPS-560
DBP/USPS-561
DBP/USPS-562
DBP/USPS-563
DBP/USPS-564
DBP/USPS-565
DBP/USPS-567
DBP/USPS-569
DBP/USPS-570
DFC/USPS-10
DFC/USPS-11
DFC/USPS-12
DFC/USPS-18
DFC/USPS-21
DFC/USPS-23
DFC/USPS-27
DFC/USPS-29
DFC/USPS-30
DFC/USPS-31
DFC/USPS-32
DFC/USPS-33
DFC/USPS-34
DFC/USPS-35
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Designating Parties

OCA
OCA
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
OCA
OCA
OCA
OCA
OCA
OCA
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
Popkin
UPS
uUPS
UPS
Carlson
NAA
NAA
Carlson
Carlson
Carlson
Carison
Carlson
Carison
Carison
Carlson
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interrogatory Designating Parties
DFC/USPS-36 Carlson
DFC/USPS-37 Carlson
DFC/USPS-38 Carlson
DFC/USPS-39 ' Carlson
DFC/USPS-40 APWU, Carison
DFC/USPS-41 Carlson
DFC/USPS-42 _ Carlson
DFC/USPS-43 . Carison
DFC/USPS-44 Carlson
DFC/USPS-45 Carlson, UPS
DFC/USPS-47 Carlson
DFC/USPS-48 Carlson
DFC/USPS-54 OCA
DFC/USPS-56 _ OCA
DFC/USPS-57 OCA
DFC/USPS-64 OCA
DFC/USPS-65 OCA
DFC/USPS-68 OCA
DFC/USPS-T45-10b redirected to USPS UPS

DFS & MSI/USPS-2 ABA-NAPM
MMA/USPS-1 MMA
MMA/USPS-2 MMA
MMA/USPS-3 MMA
MMA/USPS-4 MMA
MMA/USPS-5 MMA
MMA/USPS-6 MMA
MMA/USPS-7 MMA
MMA/USPS-8 MMA
MMA/USPS-9 MMA
MMA/USPS-10 MMA
MMA/USPS-11 MMA
MMA/USPS-12 MMA
MMA/USPS-13 ’ MMA
MMA/USPS-14 MMA
MMA/USPS-15 ' MMA

MMA/USPS-16 MMA



Interrogatory

MMA/USPS-17

MMA/USPS-18

MMA/USPS-19

MMA/USPS-20

MMA/USPS-21

MMA/USPS-22

MMA/USPS-23

MMA/USPS-24

MMA/USPS-25a

MMA/USPS-25b

MMA/USPS-25¢

MMA/USPS-25d

MMA/USPS-25e

MMA/USPS-25f

MMA/USPS-25¢g

MMA/USPS-25h

‘MMA/USPS-26

MMA/USPS-27

MMA/USPS-T22-15 redirected to USPS
MMA/USPS-T22-27 redirected to USPS
MMA/USPS-T22-28 redirected to USPS
MMA/USPS-T22-29 redirected to USPS
MMA/USPS-T22-30 redirected to USPS
MMA/USPS-T22-31 redirected to USPS
MMA/USPS-T22-32 redirected to USPS
MMA/USPS-T22-34 redirected to USPS
MMA/USPS-T22-35 redirected to USPS
MMA/USPS-T32-7b redirected to USPS
MPA/USPS-1

MPA/USPS-2

MPA/USPS-3

MPA/USPS-4

MPA/USPS-T25-2b redirected to USPS
MPA/USPS-T35-2e redirected to USPS
NAA/USPS-1

NAA/USPS-2

Designating Parties

MMA

MMA

MMA

MMA
APWU
APWU
MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA

MMA
APWU
MMA
ABA-NAPM
ANM, MPA
ANM, MPA, TW
ANM, MPA, TW
ANM, MPA, TW
ANM, MPA
ANM, MPA
Advo, PRC
PRC
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Interrogatory Designating Parties
NAA/USPS-3 NAA, PRC
NAA/USPS-4 ' NAA, PRC
NAA/USPS-5 APWU, PRC
NAA/USPS-6 PRC, UPS
OCA/USPS-1 OCA, UPS
OCA/USPS-2 NAA, OCA
OCA/USPS-3 . NAA, OCA
OCA/USPS4 NAA, OCA
OCA/USPS-5 NAA, OCA
OCA/USPS-6 _ NAA, OCA
OCA/USPS-7 OCA
OCA/USPS-8 OCA
OCA/USPS-9 OCA
OCA/USPS-11 OCA
OCA/USPS-12 OCA
OCA/USPS-13 OCA
OCA/USPS-14 OCA
OCA/USPS-15 OCA
OCA/USPS-16 OCA
OCA/USPS-18 OCA
OCA/USPS-19 OCA
OCA/USPS-20 OCA
OCA/USPS-21 . OCA
OCA/USPS-23 APWU, OCA, PRC
OCA/USPS-24 APWU, OCA, PRC
OCA/USPS-25 APWU, OCA, PRC
OCA/USPS-26 APWU, OCA, PRC
OCA/USPS-27 OCA
OCA/USPS-28 OCA
OCA/USPS-29 : APWU, OCA
OCA/USPS-30 OCA
OCA/USPS-31 : OCA
OCA/USPS-32 APWU, OCA
OCA/USPS-33 APWU, OCA
OCA/USPS-34 OCA

OCA/USPS-35 OCA



Interrogatory

OCA/USPS-36
OCA/USPS-37
OCA/USPS-38
OCA/USPS-39
OCA/USPS-40
OCA/USPS-41
OCA/USPS-42
OCA/USPS-43
OCA/USPS-44
OCA/USPS-45
OCA/USPS-46
OCA/USPS-47
OCA/USPS-48
OCA/USPS-49
OCA/USPS-50
OCA/USPS-51
OCA/USPS-52
OCA/USPS-53
OCA/USPS-54
OCA/USPS-55
OCA/USPS-56
OCA/USPS-57
OCA/USPS-58
OCA/USPS-59
OCA/USPS-60
OCA/USPS-61
OCA/USPS-62
OCA/USPS-63
OCA/USPS-64
OCA/USPS-65
OCA/USPS-67
OCA/USPS-68
OCA/USPS-69
OCA/USPS-70
OCA/USPS-71
OCA/USPS-72
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Designating Parties

OCA
OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA, UPS
OCA, UPS
OCA

OCA

OCA, UPS
OCA

OCA, UPS
OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

APWU, OCA
APWU, OCA
OCA

OCA

APWU, OCA
OCA

OCA

OCA

APWU, OCA
OCA

OCA

OCA

OCA




Interrogatory

OCA/USPS-73

OCA/USPS-74

OCA/USPS-76

OCA/USPS-77a

OCA/USPS-77b

OCA/USPS-77c¢

OCA/USPS-77e

OCAJUSPS-77f

OCA/USPS-77g

OCAJ/USPS-77h

OCAJ/USPS-77i

OCA/USPS-79

OCA/USPS-80

OCA/USPS-83

OCA/USPS-84

OCA/USPS-85

OCA/USPS-86

OCA/USPS-87

OCA/USPS-88

OCA/USPS-89

OCA/USPS-90

OCA/USPS-91

OCA/USPS-93

OCA/USPS-94

OCA/USPS-95

OCA/USPS-97

OCA/USPS-98

OCA/USPS-99

OCA/USPS-T14-8 redirected to USPS
OCA/USPS-T32-2 redirected to USPS
OCA/USPS-T40-1 redirected to USPS
OCA/USPS-T40-2 redirected to USPS
OCAJUSPS-T40-3 redirected to USPS
OCA/USPS-T40-4 redirected to USPS
OCA/USPS-T40-5 redirected to USPS
OCA/USPS-T40-6 redirected to USPS

Designating Parties

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA

OCA
OCA, PRC
OCA, PRC
OCA, PRC
OCA, PRC
OCA, PRC
OCA, PRC
OCA

OCA
APWU, NAA, OCA
NAA, OCA
OCA, PRC
OCA

OCA

OCA
OCA, PRC
OCA

OCA

OCA
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Interrogatory

OCA/USPS-T40-7 redirected to USPS
OCA/USPS-T40-35f redirected to USPS
OCA/USPS-T40-35g redirected to USPS
OCA/USPS-T40-35h redirected to USPS
OCA/USPS-T40-36 redirected to USPS
OCA/USPS-T40-37 redirected to USPS
OCA/USPS-T40-38 redirected to USPS
OCA/USPS-T40-39 redirected to USPS
OCA/USPS-T40-40 redirected to USPS
OCA/USPS-T40-41 redirected to USPS
OCA/USPS-T40-42 redirected to USPS
OCA/USPS-T40-45 redirected to USPS
OCA/USPS-T40-46 redirected to USPS
OCA/USPS-T40-47 redirected to USPS
OCA/USPS-T40-48 redirected to USPS
OCA/USPS-T40-52 redirected to USPS
OCA/USPS-T40-53 redirected to LISPS
OCA/USPS-T40-59 redirected to USPS
OCA/USPS-T40-60 redirected to USPS
PB/USPS-1

PB/USPS-2

PB/USPS-T22-11 redirected to USPS
PB/USPS-T32-1 redirected to USPS
PB/USPS-T32-2 redirected to USPS
PB/USPS-T32-3 redirected to USPS
PB/USPS-T32-4 redirected to USPS
PB/USPS-T32-5 redirected to USPS
PB/USPS-T32-6 redirected to USPS
PB/USPS-T32-7 redirected to USPS
PB/USPS-T32-8 redirected to USPS
PB/USPS-T32-9 redirected to USPS
PB/USPS-T32-10 redirected to USPS
PB/USPS-T32-11 redirected to USPS
PB/USPS-T32-12 redirected to USPS
PB/USPS-T32-13 redirected to USPS
PB/USPS-T32-14 redirected to USPS

Designating Parties

OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
OCA
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes



Interrogatory

PB/USPS-T32-15 redirected to USPS
PB/USPS-T32-16 redirected to USPS
PB/USPS-T32-17 redirected to USPS
PB/USPS-T32-18 redirected to USPS
PB/USPS-T32-19 redirected to USPS
PB/USPS-T32-20 redirected to USPS
PB/USPS-T32-21 redirected to USPS
PB/USPS-T32-22 redirected to USPS
PB/USPS-T32-23 redirected to USPS
PB/USPS-T32-24 redirected to USPS
PB/USPS-T32-25 redirected to USPS
PB/USPS-T32-26 redirected to USPS
PB/USPS-T32-27 redirected to USPS
PB/USPS-T32-28 redirected to USPS
PB/USPS-T32-29 redirected to USPS
PB/USPS-T32-30 redirected to USPS
PB/USPS-T32-31 redirected to USPS
PB/USPS-T32-32 redirected to USPS
PB/USPS-T32-33 redirected to USPS
PB/USPS-T32-34 redirected to USPS
PB/USPS-T32-35 redirected to USPS
PB/USPS-T32-36 redirected to USPS
PB/USPS-T32-37 redirected to USPS
PB/USPS-T32-38 redirected to USPS
PB/USPS-T32-39 redirected to USPS
PB/USPS-T32-40 redirected to USPS
PB/USPS-T32-41 redirected to USPS
PB/USPS-T32-42 redirected to USPS
PB/USPS-T32-43 redirected to USPS
PB/USPS-T32-45 redirected to USPS
PB/USPS-T32-46 redirected to USPS
PB/USPS-T32-47 redirected to USPS
PB/USPS-T32-48 redirected to USPS
PB/USPS-T32-49 redirected to USPS
PB/USPS-T32-50 redirected to USPS
PB/USPS-T32-51 redirected to USPS

Designating Parties

Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pithney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes



Interrogatory

PB/USPS-T32-52 redirected to USPS
PB/USPS-T32-59 redirected to USPS
PB/USPS-T32-61 redirected to USPS
PB/USPS-T32-62 redirected to USPS
PB/USPS-T32-63 redirected to USPS
PB/USPS-T32-64 redirected to USPS
PB/USPS-T42-10 redirected to USPS
PostCom/USPS-1

PostCom/USPS-T26-1b redirected toc USPS

PRC/USPS-POIR No.1 - Q11
PRC/USPS-POIR No.10 - Q01
PRC/USPS-POIR No.10 - Q07
PRC/USPS-POIR No.2 - Q1
PRC/USPS-POIR No.2 - Q2
PRC/USPS-POIR No.2 - Q3
PRC/USPS-POIR No.2 - Q4
-PRC/USPS-POIR No.5 - Q4
PRC/USPS-POIR No.5 - Q5
PRC/USPS-POIR No.8 - Q12
PSA/USPS-1

PSA/USPS-T42-1 redirected to USPS
PSA/USPS-T42-2 redirected to USPS
TW/USPS-1

TW/USPS-2

TW/USPS-3

TW/USPS-4

TW/USPS-5

TW/USPS-6

TW/USPS-T27-7 redirected to USPS
TW/USPS-T27-8 redirected to USPS
TWIUSPS-T27-9 redirected to USPS
TW/USPS-T32-2b redirected to USPS
TW/USPS-T32-3 redirected to USPS
TW/USPS-T32-4a redirected to USPS
TW/USPS-T32-4b redirected to USPS
TW/USPS-T32-4c redirected to USPS

Designating Parties

Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
Pitney Bowes
APWU, NAA
PRC

PRC

PRC

PRC

PRC

PRC

PRC

PRC

Pitney Bowes, PRC
PRC

PRC

PSA

PSA, UPS
PSA

TW

TW

TW

TW

MMA, TW
MMA, PRC, TW
PRC, TW
PRC, TW
PRC, TW
™

™

APWU, TW
APWU, TW
APWU, TW
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Interrogatory

TW/USPS-T32-5 redirected to USPS
UPS/USPS-1

UPS/USPS-2

UPS/USPS-3

UPS/USPS-T15-3 redirected to USPS
UPS/USPS-T15-4 redirected to USPS
UPS/USPS-T21-19d redirected to USPS
UPS/USPS-T23-5(c)(iii) redirected to USPS
UPS/USPS-T25-11 redirected to USPS
UPS/USPS-T36-1b redirected to USPS
VP/USPS-1

VP/USPS-2

VP/USPS-3

VP/USPS-T3-2 redirected to USPS
VP/USPS-T3-4 redirected to USPS
VP/USPS-T11-4a redirected to USPS
VP/USPS-T14-2 redirected to USPS
VP/USPS-T14-3 redirected to USPS
VP/USPS-T14-4 redirected to USPS
VP/USPS-T14-6 redirected to USPS
VP/USPS-T14-7 redirected to USPS
VP/USPS-T27-1 redirected to USPS
VP/USPS-T30-3b redirected to USPS
VP/USPS-T30-3c redirected to USPS
VP/USPS-T30-3d redirected to USPS
VPIUSPS-T36-12b redirected to USPS
VP/USPS-T44-34a redirected to USPS
VP/USPS-T44-34b redirected to USPS
VP/USPS-T47-1 redirected to USPS
VP/USPS-T47-2 redirected to USPS

Response to Question Posed at Hearing- 8/11/06 (Tr.

8/1997)

Response to Question Pased at Hearing- 8/3/06 (Tr.

2/231-232)

Response to Question Posed at Hearing- 8/7/06 (Tr.

4/454-455)

Designating Parties

T™W
UPS
UPS
UPS
UPS
UPS
UPS
UPS
UPS
UPS
NAA, PRC, Valpak

Advo, NAA, PRC, Valpak

PRC, Valpak
NAA, Valpak

NAA, Valpak
Valpak

PRC, Valpak
PRC, Valpak
PRC, Valpak
PRC, Valpak
PRC, Valpak
Valpak

NAA, PRC, Valpak
NAA, PRC, Valpak
NAA, PRC, Valpak
Valpak

PRC, Valpak
PRC, Valpak
Valpak

Valpak

Amazon, PRC

PRC

PRC
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United States Postal Service

Institutional



RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY OF THE
ASSOCIATION OF ALTERNATIVE POSTAL SYSTEMS REDIRECTED FROM
WITNESS KIEFER

APS/USPS-T36-3. Please confirm that from approximately 1993 through approximately
1999, the Postal Service engaged a consultant named SAl to study the structure, rates
and/or services of the segment of the alternate delivery industry represented by AAPS
here, that is, companies engaged primarily in the door-to-door delivery of advertising
material, product samples and usually free newspapers. If you cannot confirm (after
reviewing, if necessary, material submitted by AAPS and the Postal Service in Docket
Nos. MC95-1, R97-1 and R2000-1), please explain why.

RESPONSE

Confirmed. The last report from SAl was dated August 2000.
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RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY OF THE
ASSOCIATION OF ALTERNATIVE POSTAL SYSTEMS REDIRECTED FROM
WITNESS KIEFER

AAPS/USPS-T36-4. Has the Postal Service requested or received any studies of the
alternate delivery industry since the 1999 update to the SAl report? If so, please
describe such studies and provide copies of any reports or updates produced.

RESPONSE
Please see the response to AAFS/USPS-T36-3. The August 2000 document was a
report on a project to undertake a competitive assessment of alternative delivery

systems. A Motion for Protective Conditions had been filed.
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RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY OF THE ~ °*3%

ASSOCIATION OF ALTERNATIVE POSTAL SYSTEMS REDIRECTED FROM
WITNESS KIEFER

AAPS/USPS-T36-5. If the Postal Service has not requested any studies of the
alternate delivery industry since the 1999 update to the SAl report, has it obtained
similar information—that is, information on the rates and/or services offered by
alternative delivery companies—since 19997 If so, please describe those efforts and
provide copies of any reports, information or data that were generated.

RESPONSE
Aside from the study report described in my response to AAPS/USPS-T36-4, no further

studies have been requested or procured.



RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORY OF THE
ASSOCIATION OF ALTERNATIVE POSTAL SYSTEMS REDIRECTED FROM
WITNESS KIEFER

AAPS/USPS-T36-7. What percentage of Standard, ECR Saturation pieces fall within
the following weight ranges: 0-1 ounce, 1-2 ounces, 2-3 ounces, 3-4 ounces, 4-5
ounces, 5-6 ounces, 6 ounces or more?

RESPONSE:

See the following table:

AAPS/USPS-T36-7 :
FY 2005 Standard Mail Saturation by Ounce increment
Source: USPS-LR-L-87 Standard First Wgt Ind Tables.xis

0 to 1 ounce 31.4%
1 to 2 ounces 18.7%
2 to 3 ounces 23.3%
3 to 4 ounces 7.2%
4 to 5 ounces 9.8%
5 to 6 ounces 4.7%

Over 6 ounces 4.9%
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF AMERICAN BANKERS ASSOCIATION AND
NATIONAL ASSOCIATION OF PRESORT MAILERS
REDIRECTED FROM POSTAL SERVICE WITNESS ABDIRAHMAN

ABA-NAPM/USPS-T-22-7.

(a) Can firms in the private sector purchase or lease machines with DIOSS
technology, or does the Postal Service have an exclusive right to purchase and
use this technology?

(b) If firms in the private sector can purchase or lease machines with DIOSS
technology, to what degree is that technology in operation in the private sector?

Response:

(@) The answer is yes and no, respectively.
(b) Information to provide an empirical answer is not available. Firms that
produce versions of this technology include Siemens, Bowe, Bell+Howell, NEC,

Toshiba and Elsag.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF AMERICAN BANKERS ASSOCIATION AND
NATIONAL ASSOCIATION OF PRESORT MAILERS
REDIRECTED FROM POSTAL SERVICE WITNESS ABDIRAHMAN

ABA-NAPM/USPS-T-22-14. USPS witness McCrery states on page 11 of his
testimony, lines 11-16, as follows: The availability of extra sort bins on the DBCS
equipment provides the ability to process a significant portion of the letters to the
5-digit ZIP Code level on the incoming primary sort scheme even when the
scheme has been established to sort the entire service area of the plant, a
service area likely containing muitiple 3-digit ZIP Codes. Therefore, a pure 3-digit
letter tray versus a multiple 3-digit letter tray can have similar value in terms of
the reduction in pieces handling. Yet, from LR-L-141, page 9, the weighted cents
per piece for an AADC letter processed at an Incoming MMP is 1.326 cents, and
at an Incoming SCF/Primary the weighted cents per piece for that letter is 0.26
cents. On page 11, the 3-digit presort letter avoids any processing at an incoming
MMP and the incoming primary sort at an SCF costs a weighted average of
1.225 cents per piece
(a) Is the phenomenon witness McCrery is noting true for all plants and
service areas or only those selected for upgrades in bin capacity?
(b) Please reconcile witness McCrery’s statement above with the mail
processing cost differences noted above between AADC and 3-digit
presort for the incoming primary sort, namely a difference of 0.361
cents((.986+.340+.188+.072)-(.958+.267)), as shown in LR-L-41, page 9.
(c) In your existing mail flow models, have you accounted at all for
expanded bin capacities for DBCS? If so, please specify where and how.
If not, why have you not accounted for any such changes?
(d) If witness McCrery’s statement implies a change in your mail flow
models as a result of adding extra bins to DBCS and changing, for
example, the number of piece handlings caused by fewer passes for a
given mailpiece, please indicate specifically how your model would have
to change and how the relative costs above would change, if at all.
(e) Apart from network re-alignment plans, once the full deployment of
DBCS with expanded bin capacity is completed, does the Postal Service
envision dropping the 3-digit presort requirement in the DMM in favor of an
AADC requirement? ‘
(f) Apart from network re-alignment plans, once the full deployment of
DBCS with expanded bin capacity is completed, does the Postal Service
envision eliminating the 3-digit presort rate?
(g) If your answer to part (e) was in the affirmative, has the Postal Service
contemplated the financial impact on the private sector mail processing
industry from such a change?
(h) If your answer to part (e) was in the affirmative, please explain fully
whether such a change would, or would not, involve avoiding fewer costs
for the Postal Service in mail processing than at are avoided at present. -
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF AMERICAN BANKERS ASSOCIATION AND
NATIONAL ASSOCIATION OF PRESORT MAILERS
REDIRECTED FROM POSTAL SERVICE WITNESS ABDIRAHMAN

Response:
(a) Please see the response of witness McCrery.

(b) The cost differences are due to the fact that the AADC presort mail pieces
are assumed to be entered at the incoming MMP operation while the 3-
Digit presort mail piece is assumed to be entered at the incoming

SCF/primary operation.

(c) To the extent to which additional bin capacity may have affected the
density tables since they were last updated is unknown, given that the
cards/letter density tables were last updated in 1999. It is possible that
they have not changed that much because the machines were already
fairly large (some with over 200 bins). Furthermore, to the extent that the
additional bin capacities reduce our costs, this would show up in cost
savings included in the roliforward and would be reflected in the sense

that the model costs are compared to rollforward CRA’s cost by shape

(d) The density tables would change such that more mail would be finalized to

a finer level in “upstream” operations.
(e) No.
() No.
(9) N/A

(h) N/A



RESPONSE OF THE UNITED STATES POSTAL SERVICE

TO INTERROGATORY OF AMERICAN BANKERS ASSOCIATION AND

NATIONAL ASSOCIATION OF PRESORT MAILERS
REDIRECTED FROM WITNESS TAUFIQUE -

ABA-NAPM/USPS-T32-9. In your response to ABA-NAPM/USPS-T22-2(c), you
provided a table labeled “AUTOMATION LETTERS, USPS Version.” Please

provide a “PRC version” of the table (i.e., a table using the PRC costing
methodology in R2005-1), as requested by ABA-NAPM/USPS-T22-2(c).

RESPONSE
AUTOMATION LETTERS
PRC Version
TOTAL MAIL Total Total Proposed
PROCESSING Delivery MP & Del. Savings Rates Workshare Pass
UNIT COST Unit Cost Unit Cost Discounts | Throughs
(Dollars) (Dollars) {Dollars) (Dollars)
$ $ $
MAADC | § 0.072 | 0.042 0.113 0.346
$ 3 $ $
AADC $ 0.058 | 0.040 0.099 0.015 0.335 $ 0.011 73.3%
$ $ $ $
3-Digit $ 0.054 | 0.040 0.094 0.005 0.331 $ 0.004 80.0%
$ $ $ $
5-Digit $ 0.039 | 0.037 0.076 0.018 0.312 $ 0.019 105.6%

Also, please see witness Taufique’'s (USPS-T-32) response to Presiding Officer’s

Information Request (POIR) Number 5, question 2c for the reasons to not include

the unit delivery cost to calculatz the savings that become the basis of presort

discounts for automation letters.




RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF ADVO, REDIRECTED FROM WITNESS STEVENS

ADVO/USPS-T19-1. USPS LR-L-1 states:

Each evaluated rural carrier is paid a salary determined by the evaluated
time for his or her route. The evaluated time is developed based on route
factors such as route length; boxes served; the number of letters
delivered; the number of papers, magazines, and catalogs delivered; and
box holder mail volume. These route factors are measured in periodic
regular counts, called "National Rural Mail Counts,"” and, when
circumstances dictate, in special counts. During a National Rural Mail
Count, all mail for nearly all rural routes is counted by shape (but not by
class), and the actual time for individual routes is recorded daily during a
two to four-week period (typically during February and March). The
mileage, number of boxes, volume of mail, and other applicable items
provide a value for evaluated time used to determine the pay for individual
routes.

Once the evaluation is performed on his route, please identify the ways in which
a rural carrier’'s weekly salary may change as a resuit of workload changes prior
to another “mail count” evaluation being performed. Please include in that
response a discussion of when the rural carrier may receive overtime
compensation.

RESPONSE: Increases or decreases in the number of customer mail
receptacles delivered and miles traveled will change the route evaluation in
increments of 60 minutes.

Carriers are paid overtime based on Fair Labor Standards Act. Regular
carriers will receive overtime if they work over 12 hours a day, 56 hours a week,
or 2080 hours during the year. They will receive their weekly compensation and
additional compensation when they are entitied to overtime.

Replacement carriers get overtime when they work over 40 hours a week.
All hours are paid at an hourly rate and any hours over 40 is overtime.

Replacement carriers are no longer entitled to the evaluation of the route when

they go over 40 hours in a week.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF ADVO, REDIRECTED FROM WITNESS STEVENS

ADVO/USPS-T19-3. Referring to page 7 of USPS LR-L-70, please provide
definitions that differentiate among the variables called “Total Hours,” “Total
Minutes,” and “Actual Hours.

RESPONSE “Total Hours” refers to the actual hours per week at which a route is
evaluated. This would be the sum total of the weekly time values of the route
developed from the standards. The “Total Minutes” is the minutes associated

with the “Total Hours.” “Actual Hours” are the average weekly hours that the

carrier actually used during the mail count period.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF ADVO, REDIRECTED FROM WITNESS STEVENS

ADVO/USPS-T19-4. For a particular year, are earlier workload counts for a route
ever used with current year evaluation time standards to determine evaluated
times? If so, please explain the circumstances where this is done.

RESPONSE: Evaluation time standards are established with involvement
by the union and do not frequently change. If there are major revisions in
evaluation time standards, such as in 2002, there would tend to be concurrent
"~ new workload counts for every route, such as in 2002. Retroactive application of

new evaluation time standards to previous workload counts, such as

contemplated in the question, would likewise involve the union.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF ADVO, REDIRECTED FROM WITNESS STEVENS

ADVO/USPS-T19-5. If routes are ever excluded from the annual NMC, please
explain the reasons why that may occur.

RESPONSE: Normally, the contractual provisions for national mail count aliow
managers or carriers to “option” in or out of a mail count. In 2006 all vacant and
auxiliéry route were scheduled to be counted. Additionally, all other routes
counted were routes on which either the employer or the employee optioned for a
mail count. Routes not counted were those routes that neither the employer nor

employee elected to count.



REVISED RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF AMAZON.COM, INC.

AMZ/USPS-1. Please provide the average hourly wage, including fringe benefits,
for clerk and mailhandlers for the following fiscal years:

a. 1980

b. 1985

C. 1990

d. 1995

e. 2000

f. 2005
Response:

The average hourly wage, including fringe benefits, for clerk and mailhandlers is

provided in the following table.

Clerk Mail Handler
FY 1980 $ 12.52 $ 12.19
FY 1985 $ 16.60 $ 16.30
FY 1990 $ 20.80 $ 20.53
FY 1995 3 23.54 $ 22.25
FY 2000 $ 27.31 $ 26.06
FY 2005 $ 34.34 $ 32.70

All clerk rates are for Clerks, CAG A-J.

The wage rates for FY 2005 are from R2006-1, Library Reference 50, Chapter
IX, Section B, Productive Hourly Rates. Productive Hourly Rates are the cost of all
salaries and benefits including leave, divided by the number of hours worked.

The wage rates for FY 2000 are from R2001-1, Library Reference 50, Chapter
IX, Section B, Productive Hourly Rates.

The wage rates for FY’s 1995, 1990, 1985 and 1980 are from the National
Payroll Hours Summary Report. The National Payrolt Hours Summary Report does not
include trével and relocation as the Productive Hourly Rates calculation does.

Additionally, the National Payroll Hours Summary Report is a Pay Period report that
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REVISED RESPONSE OF THE UNITED STATES POSTAL SERVICE 5449

TO INTERROGATORY OF AMAZON.COM, INC.
reports on a postal fiscal year basis rather than a government fiscal Year basis. These
. two differences result in very minor differences (a few cents) from traditional rate case
Productive Hourly Rates. Clerks A-J is calculated as (Clerks, A-J, Bargaining Subtotal,

Ref 440 + Clerks, A-J, Casual, Ref 450).



RESPONSE OF THE UNITED STATES POSTAL SERVICE 5450

~ TO INTERROGATORY OF AMAZON.COM, INC.
REDIRECTED FROM WITNESS YEH

AMZ/USPS-T38-25.
Please refer to your testimony at page 4, lines 6-7.

*kk

c. To what extent has increasing the weight limit to 15 pounds resulted in an increase
in the average unit cost of BPM?

d. Would you characterize such increase in unit cost as has occurred a
disproportionate increase in unit cost? Please explain.

RESPONSE:

c.-d. The chart below shows the unit costs for Bound Printed Matter from the CRA for

several years before and after the increase in the maximum weight. It is not

possible to isolate the impact of the change in maximum weight on the unit costs of

Bound Printed Matter from other factors that affect unit costs. Also, it is worth

noting that observed changes in unit costs between FY 2004 and FY 2005 reflect not

only actual changes in costs, but also the impact of changes resuiting from IOCS

Redesign, as well. Thus, discerning the part of the cost change resulting from actual

changes as opposed to methodological changes would be difficult for those years.



RESPONSE OF THE UNITED STATES POSTAL SERVICE 5451,

TO INTERROGATORY OF AMAZON.COM, INC.
REDIRECTED FROM WITNESS YEH

Bound Printed Matter

Year Unit Cost
1989 $0.466
1990 $0.492
1991 $0.537
1992 $0.561
1993 $0.676
1994 $0.539
1995 $0.537
1996 $0.533
1997 $0.721
1998 $0.773
1999 $0.886
2000 $0.837
2001 $0.910
2002 $0.917
2003 $0.809
2004 $0.804

2005 $0.876



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF AMAZON, INC.
REDIRECTED FROM WITNESS YEH

AMZ/USPS-T38-31.

Please refer to your response to AMZ/USPS-T38-11.

a. Your response referenced, inter alia, DMM section 163.4.0(b). Please confirm that
the correct DMM section reference should have been, and is, 163.4.1(b). If you do
not confirm, please explain the applicability of section 163.4.0(b).

b. Please confirm that the three DMM sections that you referenced allow nonprint
attachment and enclosures (e.g., CD’s and DVD’s) in BPM mailpieces (i) if the
individual cost of each nonprint attachmer:. and enclosure is less than or equal to a
low cost item as defined in DMM section 703.1.6.11 (Products Mailable at Nonprofit
Standard Mail Rates), and (ii) that the combined cost of all such attachments and
enclosures is not more than two times the cost of a low cost item as defined in DMM

section 703.1.6.11.
c. Please confirm that the current maximum cost of a low cost item as defined in DMM

section 703.1.6.11 (Products Mailable at Nonprofit Standard Mail Rates) is $8.60, or
provide the correct current maximum cost.

d. Please explain (i) the rationale for limiting commercial BPM enclosures based on a
definition drawn from regulations applicable to Nonprofit Standard Mail rates, and (ii)
what relevance or relationship the $8.60 value has, as a matter of postal policy, to
eligibility requirements for a cornmercial subclass of mail such as BPM.

RESPONSE:

(a)-(c) Confirmed.

(d)  Please see 66 FR 30064 (June 5, 2001) and 66 FR 16431 (March 26, 2001),

which explains the rationale for this regulation. In summary, the regulation replaces the

former subjective standards for BPM enclosures with objective ones. The value is an
objective standard, set yearly by the IRS, to define "low cost articles.” Just as itis
applied to Nonprofit rates to prevent abuse of the intended use of those rates, it is
applied to Bound Printed Matter, together with the restriction on the weight of the
enclosure, to prevent abuse of the BPM content restriction. For instance, the regulation
prevents a merchandiser from simply including a small inexpensive booklet with their

non-qualifying merchandise in order to avail themselves of BPM rates for order

fulfilliment. At the same time, it allows mailers of Bound Printed Matter to include
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RESPONSE OF THE UNITED STATES POSTAL SERVICE 5453
TO INTERROGATORY OF AMAZON, INC.
REDIRECTED FROM WITNESS YEH

enclosures within the specified objective minimums, which can be easily understood

and applied by all concerned.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-1 Under the present rates and classifications if a mailer has a
mailpiece to send via First-Class Mail, please list the maximum and/or minimum
size, weight, shape, or other characteristics that will determine whether the article

is mailable or not.

RESPONSE

The First-Class Mail maximum and/or minimum size, weight, shape, and
characteristics that make it mailable or not are outlined in the Mailing Standards
of the United States Postal Service (Domestic Mail Manual 1-8-06) in the

folliowing DMM sections:

dimensions, 601.1.2, 601.1.3
discount flats, 301

discount letters, 201

discount parcels, 401

retail mail, 101

nonmailable matter

animals and plants, 601.8.7

due to noxious odors, 601.11.8

due to packaging, 601.8.3, 601.12.12
general, 601.8.0, 601.11.0

mailer's responsibility, 601.1.7
written, printed, and graphic materials, 601.12.0
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-2 Under the proposed rates and classifications if a mailer has a
mailpiece to send via First-Class Mail, please list the maximum and/or minimum
size, weight, shape, or other characteristics that will determine whether the article

is mailable or not.

RESPONSE

Please see the response to your question DBP/USPS-1 above.

Also, see USPS-T-32, page 19, lines 9 to 12 for the maximum weight limit on
letter shaped pieces regardless of the dimensions and page 19 (lines 18-23) and
~ page 20 (lines 1-12) for the eligibility requirements for First-Class Mail Business
Parcels. The Mailing Standards of the United States Postal Service (Domestic
Mail Manual 1-8-06) will be amended through the usual Federal Register process

at an appropriate time in the future.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-3 Under the present rates and classifications if a mailer has a
mailpiece to send via First-Class Mail, that weighs one ounce or less, [a] please
confirm, or explain if you are unable to confirm, that the postage for that article
will be either be 39¢ or 52¢. [b] Please discuss the characteristics of the
mailpiece that must be evaluated by the mailer to determine the proper postage
for this mailpiece. [c] Please list all of the characteristics which will result in the
imposition of the 13¢ nonmachinable surcharge.

RESPONSE

(a) Confirmed.

(b) The Mailing Standards of the United States Postal Service (Domestic Mail
Manual 1-8-06) that could apply depending on classification of the piece
are in the following DMM sections:

rates and fees
discount flats
Bound Printed Matter, 363.1.0
First-Class Mail, 333.1.0
Library Mail, 383.1.0
Media Mail, 373.1.0
Standard Mail, 343.
discount letters
First-Class Mail, 233.1.0
Standard Mail, 243.1.0
discount parcels
Bound Printed Matter, 463.1.0
First-Class Mail, 433.1.0
Library Mail, 483.1.0
Media Mail, 473.1.0
Parcel Post, 453.1.
Standard Mail, 443.
Periodicals, 707.1.0
retail mail
Bound Printed Matter, 1
Express Mail, 113.1.0
First-Class Mail, 133.1.0
Library Mail, 183.1.
Media Mail, 173.1.0
Parcel Post, 153.1.0
Priority Mail, 123.1.

—

0

(@

-—

.0

(o)}

3.1.0

W

o

[

(c) See Domestic Mail Classification Schedule § 232.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-4 Under the present rates and classifications if a mailer has a
mailpiece to send via First-Class Mail that weighs over one ounce and less than
13 ounces, please discuss the characteristics of the mailpiece that must be
evaluated by the mailer to determine the proper postage for this mailpiece.

RESPONSE

Computing postage is explained in the Mailing Standards of the United States
Postal Service (Domestic Mail Manual 1-8-06) in the following sections:
postage

See also rates in individual classes of mail
computing postage, 604.7.0
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-5 [a] Please provide the characteristics and requirements of a
mailpiece defined as a "letter”, "flat”", and "parcel" as they refer to First-Class
Mail. [b] Please describe any changes that are being made in this Docket. [c]
Please indicate the other classes of mail that utilize a definition for a "letter”,
"flat", and/or "parcel” and describe any differences.

RESPONSE

[a] Please see the response to your ques*’on DBP/USPS-1 and DBP/USPS-2.

[b] Please see the response to DBP/USPS-1; Processing categories for all

classes of mail are explained in the Mailing Standards of the United States Postal

Service (Domestic Mail Manual 1-8-06) in section 601.1.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-6 Under the proposed rates and classifications if a mailer has a
mailpiece to send via First-Class Mail that weighs one ounce or less, [a] please
confirm, or explain if you are unable to confirm, that the postage for that article
will be either be 42¢, 62¢, or $1.00. [b] Please discuss the characteristics of the
mailpiece that must be evaluated by the mailer to determine the proper postage
for this mailpiece. :

RESPONSE

[a] Confirmed, assuming that the mailer is using single-piece rates and not

presort rates.

[b] Please see the responses to the following interrogaotories: DBP/USPS-1,

DBP/USPS-2 and DBP/USPS-4. See also, USPS-T-32 pages 6 through 9.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-7 Under the proposed rates and classifications if a mailer has a
mailpiece to send via First-Class Mail that weighs over one ounce and less than
13 ounces, please discuss the characteristics of the mailpiece that must be
evaluated by the mailer to determine the proper postage for this mailpiece.

RESPONSE
Please see the responses to interrogatories DBP/USPS-1, DBP/USPS-2 and

DBP/USPS-4. See also, USPS-T-32 pages 6 through 9.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-8 Please confirm, or explain if you are unable to confirm, that the
proposed postage for a First-Class Mail article weighing under 13 ounces will
have a base rate of either 42¢, 62¢, or $1.00 based on its size/shape
characteristics which covers the first ounce and then 20¢ for each additional
ounce above the first ounce regardless of its size/shape or characteristics.

RESPONSE
Confirmed, assuming that the mailer is using single-piece rates. Please see

USPS-T-32, page 9.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-9 Please confirm, or explain if you are unable to confirm, that when
a mailer has a First-Class Mail article to mail and the article has been prepared,
the weight of the mailpiece will not change and can be measured by a scale.

RESPONSE

The moisture content in paper can be affected by the relative humidity of the
environment. Consequently, weight of a mail piece may change, albeit slightly,
as a result of changing relative humidity. The following link highlights some
research on this subject:

http://palimpsest.stanford.edu/byauth/kiely/moisture.htmi
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-10 Please confirm, or explain if you are unable to confirm, that
when a mailer has a First-Class Mail article to mail and the article has been
prepared, the length and height of the mailpiece will normally not change and can
be easily measured by a ruler.

RESPONSE

Confirmed.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-11 [a] Please confirm, or explain if you are unable to confirm, that
when a mailer has a First-Class Mail article to mail and the article has been
prepared, the thickness of the mailpiece may be subject to change depending on
the compression that is applied to the mailpiece. [b] Please advise what level of
compression will be applied by the Postal Service in evaluating the thickness of
the mailpiece. [c] Please confirm, or explain if you are unable to confirm, that if
the thickness of the mailpiece exceeds the allowable limit at any point in the
surface of the mailpiece, the entire mailpiece will be assumed to have that higher

value.

RESPONSE

[a] Application of material compression to a mail piece could, at least
temporarily, affect its apparent thickness. The picture below is of a USPS
Letter-Size Mail Dimensional Standards Template, Notice 3a, which is
routinely used by acceptance clerks to determine the % inch thickness.
Pressure is not applied tc a mail piece to evaluate its thickness at the time
of acceptance. Either the mail piece fits into the slot in the Notice 3A

template or it does not.

r. T |
- . - k
T ——

- P Tt S L
- - ]

Notice 3a template

[b] Initially, in a processing facility, parcel shaped pieces are manually culled
out of the mail stream feeding into Advance Facer Canceller System
(AFCS). Pieces that exceed Y. inch thickness that may still remain in the

mail stream are culled out by the culling belts. Minimum pressure is
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

RESPONSE to DBP/USPS-11 (continued):

applied in this culling operation to protect the mailpiece (picture of the

culling belt provided below) from being damaged.

[b] See the response to subpart [a] above.

[c] Confirmed.



5466
RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-12 [a] Please confirm, or explain if you are unable to confirm,
that at the present time a one-ounce or less First-Class Mail article that exceeds
the 1/4 inch thickness will be subject to a 13¢ surcharge. [b] Please describe
the method that processing plants utilize to determine whether a mailpiece
exceeds a thickness of 1/4 inch [please provide a photograph of the equipment].

RESPONSE
[a] Cofirmed.

[b] Please see the response to DBP/USPS-11 subbart a.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-13 Please describe in detail, including pictures, the
method that a retail window clerk will utilize to determine whether the thickness of
a mailpiece exceeds 1/4 inch.

RESPONSE

Please see the response to DBP/USPS-11, subpart a. The Postal Service has
no photographs available depicting the methods that are utilizied. The
photographs provided in response to DBP/USPS-11 were not taken for purposes

of responding to that interrogatory, but were coincidentally readily available.

. Accordingly, they were provided.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-14 [a] Please describe in detail the methods that a retail window
clerk will utilize under the proposed rules to determine whether a First-Class Mail
article weighing less than 13 ounces is a letter, flat, or parcel with particular
emphasis on determining the thickness of the mailpiece. [b] Same as subpart a
except provide a response for the methods for a processing facility.

RESPONSE

[a-b] Appropriate methods will be developed for utilization by clerks as rules are

appropriate rules are developed.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-15 Please describe in detail the methods that a mailer will be
expected to utilize under the proposed rules to determine whether a First-Class
Mail article weighing less than 13 ounces is a letter, flat, or parcel with particular
emphasis on determining the thickness of the mailpiece.

RESPONSE

As they do whenever there are Domestic Mail Classification Schedule and
Domestic Mail Manual changes, mailers will be expected to refer to the amended

DMM and other materials for guidance and to consult bulk mail and retail window

clerks on a case-by-case basis, as needed.

5469



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-16 Please discuss the methods by which First-Class Mail letters,
flats, and parcels will be processed and handled and the instances where articles
which are properly paid at one category will be processed in another category
such as a mailpiece which requires postage at the flat rate will still be processed
as a letter.

RESPONSE

Witnesses McCrery and Coombs discus ; processing methods for letters, flats,
and parcels. See USPS-T-42 (sections II.A, IIB., I.C; USPS-T-44 (section 3.2),
respectively. Several shapes may be routinely processed together in selected
operations. Carriers case residual (not automation compatible) letters with flats
for their routes. Some carriers may also case selected small parcels in the same
case for non-walking portions of their route. USPS-T-44 at 16. In mail
processing, very low volumes may result in manually casing two shapes
together, primarily flats and small parcels and rolls (SPRs), when the fixed costs
of setting up and taking déwn two separate schemes exceed any possible
savings due to processing the two shapes separately. In automation, letters may
be processed as flats when the specific characteristics of the pieces will result in
unacceptable jams on letter sorting machines, but the same letters would
process well on flat sorters. For example, letters contairiing optical disks are
relatively rigid and, depending on the envelope design, may be processed in flats
automation. Similarly, marginal flats may be processed as parcels. The opposite
processing strategy, e.g., running promising flats on letter automation, is highly

unlikely due to the probability of processing problems in subsequent sorting or

carrier operations.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-17 [a] Please discuss in detail the action that is taken by the
Postal Service when shortpaid mail is discovered. Please include discussion of
the action taken for different classes of mail, whether it is shortpaid or has no
postage affixed, the quantity involved, whether the mailpiece has a return
address, etc. [b] Please provide any specific procedure involved in handling a
one ounce mailpiece that requires the 13¢ surcharge and has only a 39¢ stamp
affixed. [c] Please describe any changes in dealing with shortpaid mail that will
be made as a result of the proposed rates and classification. [d] How will
shortpaid mail be handled that results from a misciassification of a mailpiece
between a letter, flat, or parcel? :

RESPONSE

[a-b] Please see DMM 604.8 for Insufficient or Omitted Postage. Please see
DMM 604.10 on how revenue deficiencies are handled by the Postal
Service.

[c] At an appropriate time, internal review will determine whether‘such
changes are necessary.

[d] See the response to subpart [c]. As deemed necessary, procedures for

handling such mail will be developed at an appropriate time.
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_ RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-18. On May 9, 2005, the Postal Service filed USPS-LR-K-127 which contained the
Statement of Work for Transit-Time Measurement System [TTMS} [sic} dated October 26,

2001. [a] s this the latest version of this publication? [b] If not, provide the changes or latest
version. [c] That Library Reference contained fourteen appendices which were not provided in

the original Library Reference. Please either provide copies of these appendices or file them as

a Library Reference.

RESPONSE:

a. No.

b. The most current Statement of Work is in USPS-LR-L-134.

C. The Appendices identified in USPS-LR-K-127 are also in USPS-LR-L-134. Confidential
information, such as point to point volumes, piece specific or facility specific data, and

information that might help an individual identify test pieces have been redacted.

Docket No. R2006-1, Institutional Response
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-19 In the Opinion and Recommended Decision for Docket
R2005-1, the Commission stated in footnote 72 with respect to the $1 charge that
is being made for Change of Address requests that are made on the Internet
that, "The Commission expects this issue to be raised again in the next omnibus
rate case." [a] Please advise the Rate Schedule and DMCS Section that contain
this $1 fee. [b] If it was not included, please provide the reasons for not doing

SO.

RESPONSE:
[a-b] The $1 charge for Change of Address requests that are made on the

internet are not listed in the rate and fee schedules or the DMCS. When
completing a change of address online or over the telephone, customers
are asked to provide a credit card number. To enhance security and
prevent fraudulent changes of address, this credit card number is checked
against the credit card company's database to provide identity validation.
The credit card compznies do not perform this validation for free. They
reguire a minimum cnarge on the credit card, imposed by the credit card
company on the card holder. The dollar charge is a result of this third-
party requirement, rather than a charge to be included in the rate and

fee schedules or the DMCS.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-20

Please provide a complete listing of the

methods by which a customer may file for a change of address and the

fee, if any, associated with each method.

RESPONSE:

COA Type Customer Access Charge
PS Form 3575 ( Official Mail Mover's Guide Kits available at None
Forwarding Change of Address) the local Post Office

3575www (Customer Prints Form internet / Customer Printer None

and Provides to Post Office)

ICOA (Internet Change of Address)

Internet — www.usps.com

$1 charged to customer's credit
card to verify identity

TCOA (Telephone Change of
Address)

Telephone -

1-800-ASK-USPS

$1 charged to customer's credit
card to verify identity
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DBP/USPS-21

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

date of each of the categories and how often are they updated?

RESPONSE

(a)

(b)

(c-d)

The data can be accessed directly at

www.usps.com/serviceperformance or via a link within the Rate

Calculator application at http://postcalc.usps.gov and also within the

Click-n-Ship applicatior: via a link on the Service & Postage Options

page.

A visitor to the ihome page can enter the term “service
performance” or “service performance scores” into the SEARCH
box function. They will then be sent to a search results page,
where they have the option to click on the Domestic Service
Performance link. This link will take the customer to the service

performance information at www.usps.com/serviceperformance .

To the extent reported either by the External First-Class Mail
service performance measurement system or the Product Tracking
System, the data consist of national aggregate service performance
scores for retail First-Class Mail, Priority Mail, Express Mail and
Package Services by service standard day, updated on a quarterly
basis. The Service Performance Information page also includes a
link to a chart depicting the Guaranteed Day of Delivery for Next
Day and Second Day Express Mail Based Upon Day of Mailing.
The first quarter for which data are reported is FY2006 Q2. The
posting will be updated quarterly.

Poster 313 dated April 2006 indicates that, "Service
Performance information is available at www.usps.com.” [a] Please advise the
specific location on the website that contains this data. [b] Please advise how a
visitor to the home page will be informed that this data exists and the links that
would be followed. [c] Please provide a listing of the data that is available for
viewing including what information is shown for each category. [d] What is the
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-22 With respect to delivery of mail to Post Office Boxes, please provide a
response to the following:

(a) Must all post offices with box delivery service place that day's incoming mail into
the box six days a week except for national holidays?

(b) If not, provide a listing of exceptions.

(c) Must all post offices with box delivery service allow boxholders the ability to
retrieve mail from their box six days a week except for national holidays?

(d) If not, provide a listing of exceptions.

(e) Must all post offices with box delivery service allow boxholders the ability to claim
accountable mail and oversize articles six days a week except for national
holidays?

(f) If not, provide a listing of exceptions.

(g) Must any access to the box and/or claiming accountable/oversize mail be at such
a time as to allow for retrieving that day's incoming mail?

(h) If not, why not?

RESPONSE:
(a) No.
(b) If the post office is closed, the incoming day’s mail does not have to be placed

into the box.
(c)-(h) The current Domestic Mail Manual (DMM) Section 508.4.2.1 states:

“Post office box service is a premium service offered for a fee to any
customer requiring more than free carrier delivery or general delivery and
for no fee to customers who are not eligible for carrier delivery. The
service allows a customer to obtain mail during the hours the box lobby is
open or access is otherwise available. Post office box service is provided
only through receptacies owned or operated by the USPS or its agents.
Post office box service does not include alternate means of delivery
established to replace, simplify, or extend carrier delivery service. A
postmaster and a box customer may not make any agreement that
contravenes the regulations on post office box service or its fees.”
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-23 With respect to delivery of mail to Post Office Boxes, please provide a

response to the following:
(a) Is a post office required to post in the lobby the time by which the box mail will be

delivered?

(b) If not, please confirm, or explain if you are unable to confirm, that some postal
facilities do post such a time.

(c) Please confirm, or explain if you are unable to confirm, that if such a time is
posted and mail is deposited in the box after that time, it would be considered for
EXFC purposes as having been received on the following delivery date
[assuming that the boxholder picked up their mail after the lobby posted time and
prior to the time the mail was placed in the box].

(d) Please advise the criteria that should be considered by a local post office in
determining the time to post for box delivery.

(e) May different times be utilized for different days of the week?

(f) Must the posted time at an individual facility be made as early as possible
consistent with the ability to achieve delivery prior to the time?

(9) If not, why not?

(h) Is it appropriate for an entire District or Area to utilize the same time throughout
the entire District or Area [as opposed to individually determined times]?

(i) If so, please explain.

(j) Please provide a listing of any Areas or Districts that have established a uniform
time throughout their Area or District. .

RESPONSE:

(a) Yes.

(b) N/A.

(c) Not confirmed. Post Office Box reporters must collect their mail after the posted

up-time in the lobby. The Post Office Box EXFC reporter records the date of delivery
based on the date that they pulied their mail from the Post Office Box.

(d) The Post Office Box Up-Time is decided at the district level and is based on the
transportation schedules, mail flows, and upon how the mail is processed.

(e) Generally, an office will have a fixed Post Office Box Up-Time.

(f) The time is made as early as possible based upon transportation schedules, mail
flows, and how the mail is processed.

(9) NA
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

(h)-(i) Not necessarily. The Post Office Box Up-Tirhe is based upon transportation
schedules, mail flows, and how the mail is processed — each of which may vary by
facility.

) No such comprehensive list is available.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-25. When calling a local postal facility on the telephone and being placed
on hold, a caller will hear "advertisements" for various postal services. (a) Please
provide a transcript of the following two sequences: [1] Express Mail / Priority Mail
what's the difference? [2] Priority Mail with Insurance protects your package from loss.
(b) Please explain how purchasing Insurance for a Priority Mail article will protect the
article from loss as opposed to providing indemnity should there be a loss.

RESPONSE:

(a) The scripts are provided below.
Express Mail vs. Priority Mail
Male Announcer #1: Express Mail
Male Announcer #2: Priority Mail

Female Announcer: What's the difference?

Mail Announcer #1: If you need to get it there tomorrow, use Express Mail service with
guaranteed next-day delivery. Express Mail offers the fastest shipping service.

Male Announcer #2: Or to get it there in 2 to 3 days use Priority Mail Service. Priority
Mail offers the best value in shipping.

Male Announcer #1: Express Mail -- tomorrow.
Male Announcer #2: Priority Mail -- 2 to 3 days.
Female Announcer: Make the difference work for you.

Female Announcer: Some restrictions apply. See a Retail Associate for Express Mail
money-back guarantee details.

Priority Mail

Male Announcer: Are you in the business? The “get it there safe and sound” business?
Ask for Priority Mail with insurance. Insurance protects your package from loss or
damage.

Female: Are you in the business? The “need to know when" business? Ask for Priority
Mail with delivery confirmation. Delivery confirmation service gives you the delivery date
and time of arrival.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

Male Announcer: Are you in the business, the "need to know when and who business"?
Ask for Priority Mail with signature confirmation. Signature confirmation service gives
you the delivery date, time and the signature of the person who signs for your package.

(b) Purchasing insurance does not protect an item from loss. The item is insured

against loss or damage.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-26. For a recent year, provide the following statistics relating to Express
Mail:

(a) The total number of Express Mail articles that are mailed and the total revenue
received.

(b) The number and percentage of Express Mail articles that are guaranteed for
overnight, 2-day, 3-day, 4-day, and 5-day delivery?

(c) The number and percentage of Express Mail articles that are delivered overnight,
on 2-days after mailing, on 3-days after mailing, on 4-days after mailing, and on
5- or more days after mailing.

(d) The number and percentage of Express Mail articles that are delivered on a day
prior to the day on which delivery is guaranteed, that are delivered on the day on
which delivery is guaranteed, and that are delivered one or more days after the
day on which delivery is guaranteed.

(e) The number and percentage of Express Mail articles that are delivered on or
before the guaranteed time. Please provide this data for an additional four or
more years prior to the year utilized for each of the responses to this
interrogatory.

(f) The number and percentage of Express Mail articles which were eligible for a
refund of postage for not being delivered on time that resulted in a claim being
made and approved for the refund of postage.

RESPONSE:

(a) The FY 2005 Billing Determinan‘s (USPS-LR-L-77) Express Mail volume is
55,474,717 pieces and revenue is $868,459,539.

(b)-(e) Data forthcoming.

(fy This information is not available. Refund data are tracked by revenue, and not by

the number of claims.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-26. For a recent year, provide the following statistics relating to
Express Mail:

Feki

(b) The number and percentage of Express Mail articles that are guaranteed
for overnight, 2-day, 3-day, 4-day, and 5-day delivery?

(c) The number and percentage of Express Mail articles that are delivered
overnight, on 2-days after mailing, on 3-days after mailing, on 4-days after
mailing, and on 5- or more days after mailing.

(d) The number and percentage of Express Mail articles that are delivered on
a day prior to the day on which de " very is guaranteed, that are delivered
on the day on which delivery is guaranteed, and that are delivered one or
more days after the day on which delivery is guaranteed.

(e) The number and percentage of Express Mail articles that are delivered on
or before the guaranteed time. Please provide this data for an additional
four or more years prior to the year utilized for each of the responses to
this interrogatory.

Kk

RESPONSE:
The following data is derived from the Product Tracking System (PTS). Please
note that the scheduled delivery date under PTS may not necessarily correspond

to the guarantee that the customer receives and upon which refund decisions are

based.

(b)  Overnight 38,500,795 71.7%
2-Day 9,566,567 17.8%
3-Day 2,792,213 5.2%
4-Day 2,821,627 5.3%

(c) Delivered Overnight 43,189,349 80.6%
Delivered in 2 Days 8,640,913 16.1%
Delivered in 3 Days 1,391,334 2.6%
Delivered in 4 Days 274,961 0.5%
Delivered in 5 or more Days 88,542 0.2%

(d) Earlier Day than Guarantee 9,535,207 17.8%
Same Day as Guarantee 42,253,299 78.7%
Later Day than Guarantee 1,892,694 3.5%

(e) FYO05 51,185,801 95.4%

FY 04 49,996,297 95.6%

For previous year data, see Docket No. R2005-1, Tr. 8C/4370.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-27.
(a) Please provide the details and DMM/DMCS references which allow for the

suspension of postage refunds for Express Mail that is not delivered within the

established delivery standards.
(b) Please provide details of and copies of correspondence or notifications of any
instances where these provisions were invoked since the regulations were

established.
RESPONSE:
(a) See DMCS § 182.5 and DMM § 114.3.0.
(b) These provisions were invoked due to last year's Gulf Coast hurricanes. See.the

attached letter. Service updates were made on USPS.com as conditions changed.



PATRICK R, DONAHOE
DEPUTY POSTMASTER GENERAL & COO

UNITED STATES

5484

POSTAL SERVICE

August 30, 2005

VICE PRESIDENTS, AREA OPERATIONS
MANAGER, CAPITAL METRO OPERATIONS

SUBJECT: Express Mail Suspension of Service in Areas Impacted by Hurricane Katrina

Effective immediately, due to significant network disruption and catastrophic damage caused by
Hurricane Katrina, | am suspending the sale of Express Mail to the following ZIP Codes:

ZIP Code City/State

365-366 Mobile, Alabama
369/393 Meridian, Mississippi
394 Hattiesburg, Mississippi
395 Gulfport, Mississippi
396 McComb, Mississippi
700-701 New Orleans, Louisiana
703 Houma, Louisiana

704 Mandeville, Louisiana

In addition, Express Mail sold between August 26 and 29 to these ZIP Codes are not eligible for
refunds as | am invoking Domestic Mail Classification Schedule section 182.51(h), which allows
us to deny refunds for Express Mail delayed by an "act of God.”

We will notify you when the suspension of service is lifted.

rick R\Donahos

cc: Executive Commitiee

475 L'ENFaNT PLAZA SW
WAaSHINGTON DC 20260-0050
WWW USPS COM
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-28.
(a) Please provide a copy of the latest listing of ZIP Codes which have street

delivery of Express Mail on Sundays and holidays.

(b) Please confirm, or explain if you are unable to confirm, that Sunday and holiday
delivery will be made at all valid addresses at each of these ZIP Codes
regardless of whether they are on a city delivery route, on a rural route, or are on
an HCR route and regardless of the type of address utilized such as a street
address like 125 Main Street or a rural/HCR type address like RR 2 Box 125.

(c) Please provide a copy of the latest listing of ZIP Codes which have post office

box delivery of Express Mail on Sundays and holidays.
(d) Please advise the approximate number of active ZIP Codes in the country.

RESPONSE:

é) See the attached list.
b) Confirmed.

c) See the attached list.

d) There are approximately 42,500 active ZIP Codes.



ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

00601
00602
00603
00606
00610
00612
00616
00617
00622
00623
00624
00627
00637
00638
00641
00646
00647
00650
00652
00653
00656
00659
00660
00662
00664
00667
00669
00670
00674
00676
00677
00678
00680
00682
00683
00685
00687
00688
00690
00692
00693
00698

00716
00717
00728
00730
00731
00736
00738
00739
00740
00741
00745
00751
00754
00757
00766
00767
00769
00771
00772
00773
00777
00778
00780
00782
00783
00784
00791
00794
00795
00802
00820
00840
00907
00909
00911
00912
00913
00915
00917
00918
00920
00921

00923
00924
00925
00926
00927
00949
00956
00957
00959
00962
00965
00966
00968
00969
00971
00976
00979
00982
00983
00985
00987
01001
01002
01003
01005
01007
01008
01010
01011
01012
01013
01020
01022
01026
01027
01028
01030
01031
01032
01033
01034
01035

01036
01038
01039
01046
01050
01053
01054
01056
01057
01060
01062
01063
01068
01069
01070
01071
01072
01073
01075
01077
01080
01081
01082
01084
01085
01088
01089
01095
01096
01097
01098
01103
01104
01105
01106
01107
01108
01109
01114
01118
01119
01128

01129
01151
01152
01201
01220
01222
01223
01224
01225
01226
01230
01235
01236
01237
01238

01240

01243
01245
01247
01253
01254
01255
01256
01257
01258
01259
01266
01267
01270
01301
01330
01331
01337
01338
01339
01340
01341
01342
01343
01344
01346
01349

01350
01351
01354
01355
01360
01364
01366

- 01367

01368
01370
01373
01375
01376
01378
01379
01380
01420
01430
01431
01432
01436
01440
01450
01451
01452
01453
01460
01462
01463
01464
01468
01469
01473
01474
01475
01501
01503
01504
01505
01506
01507
01510

01515
01516
01518
01519
01520

01521 .

01522

01523

01524
01527
01529
01531
01532
01534
01535
01536
015637
01540
01541
01542
01543
01545
01550
01560
01562
01564
01566
01568
01569
01570
01571
01580
01581
01582
01583
01585

01588

01590
01602
01603
01604
01605

01606
01607
01608
01609
01610
01611
01612
01701
01702
01718
01719
01720
01721
01730
01731
01740
01741
01742
01745
01746
01747
01748
01749
01752
01754
01756
01757
01760
01770
01772
01773
01775
01776
01778
01801
01803
01805
01810
01821
01824
01826
01827

01830
01832
01833
01834
01835
01840
01841
01843
01844
01845
01850
01851
01852
01854
01860
01862
01863
01864
01867
01876
01879
01880
01886
01887
01890
01901
01902
01904
01905
01906
01907
01908
01910
01913
01915
01921
01922
01923
01929
01930
01938
01940

01944
01945
01949
01950
01951
01952
01960
01966
01969
01970
01982
01983
01984
01985
02019
02021
02025
02026
02030
02032
02035
02038
02043
02045
02048
02050
02052
02053
02054
02056
02061
02062
02066
02067
02071
02072
02081
02090
02093
02108
02109
02110
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

02111
02113
02114
02115
02116
02118
02119
02120
02121
02122
02124
02125
02126
02127
02128
02129
02130
02131
02132
02134
02135
02136
02138
02139
02140
02141
02142
02143
02144
02145
02148
02149
02150
02151
02152
02155
02163
02169
02170
02171
02176
02180

02184
02186
02188
02189
02190
02191
02199
02210
02215
02301
02302
02322
02324
02330
02332
02333
02338
02339
02341
02343
02346
02347
02351
02356
02359
02360
02364
02367
02368
02370
02375
02379
02382
02420
02421
02445
02446
02451
02452
02453
02458
02459

02460
02461
02462
02464
02465
02466
02467
02468
02472
02474
02476
02478
02481
02482
02492
02493
02494
02532
02535
02536
02537
02538
02539
02540
02542
02543
02554
02556
02559
02562
02563
02568
02571
02576
02601
02630
02631
02632
02633
02635
02638
02639

02642
02644
02645
02646
02648
02649
02650
02653
02655
02657
02659
02660
02664
02667
02668
02670
02671

102673

02675
02702
02795
02715
02717
02718
02719
02720
02721
02723
02724
02725
02726
02738
02739
02740
02743
02744
02745
02746
02747
02748
02760
02762

02763
02764
02766
02767
02769
02770
02771
02777
02779
02780
02790
02804
02806
02808
02809
02812
02813
02814
02816
02817
02818
02822
02825
02827
02828
02830
02831
02832
02833
02835
02837
02838
02839
02840
02842
02852
02857
02858
02859
02860
02861
02863

02864
02865
02871
02874
02875
02876
02878
02879
02881
02882
02885
02886
02888
02889
02891
02892
02893
02894
02895
02896
02898
02903
02904
02905
02906
02907
02908
02909
02910
02911
02914
02915
02916
02917
02919
02920
02921
03031
03032
03033
03034
03036

03037
03038
03040
03041
03042
03043
03044
03045
03046
03047
03048
03049
03051
03052
03053
03054
03055
03057
03060
03062
03063
03064
03070
03071
03073
03076
03077
03079
03082
03084
03086
03101
03102
03103
03104
03106
03109
03110
03215
03216
03217
03218

03220
03221
03222
03223
03224
03225
03226
03227
03229
03230
03231
03232
03233
03234
03235
03238
03240
03241
03242
03243
03245
03246
03247
03249
03251
03253
03254
03255
03256
03257
03258
03259
03260
03261
03262
03263
03264
03266
03267
03268
03269
03272

03274
03275
03276
03278
03279
03280
03281
03282
03284
03287
03289
03290
03291
03293
03301
03431
03440
03441
03442
03443
03444
03445
03446
03447
03448
03449
03450
03451
03452
03455
03456
03457
03458
03461
03462
03464
03465
03466
03467
03468
03469
03470

03561
03570
03574
03576
03579
03580
03581
035682
03583
03584
03585
03588
03590
03592
03595
03597
03598
03601
03602
03603
03605
03607
03608
03609
03740
03741
03743
03745
03746
03748
03749
03750
03751
03752
03753
03754
03755
03765
03766
03768
03769
03770
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

03771
03773
03774
03777
03779
03780
03781
03782
03784
03785
03801
03803
03809
03810
03811

03812
03813
03814
03815
03816
03817
03818
03819
03820
03824
03825
03826
03827
03830
03832
03833
03835
03836
03837
03838
03839
03840
03841

03842
03844
03845
03846

03848
03849
03850
03851
03852
03853
03854
03855
03856
03857
03858
03859
03860
03862
03864
03865
03866
03867
03868
03869
03870
03871
03872
03873
03874
03875
03878
03882
03883
03884
03885
03886
03887
03890
03894
03896
03897
03901
03902
03903
03904
03905

03906
03907
03908
03909
04002
04005
04011
04032
04043
04046
04064
04072
04073
04074
04086
04090
04092
04101
04102
04103
04106
04107
04110
04210
04236
04240
04250
04252
04258
04259
04260
04274
04280
04330

04401

04412
04530
04605
04730
04736
04769
04841

04901
04938
04963
04976

05001

05009
05030
05032
05033
05034
05035
05036
05037
05038
05039
05040
05041
05042
05043
05045
05046
05048
05051
050562
05053
05055
05056
05058
05060
05061
05062
05065
05067
05068
05069
05070
05071
05072
05073
05075
05077
05079

05081
05083
05084
05086
05089
05091
05101
05141
05142
05143
05146

05148

05149
05150
05151
05152
05153
05154
05155
05156
05158
05159
05161
05201
05250
05251
05252
05253
05255
05257
05260
05261
05262
05301
05340
05341
05342
05343
05345
05346
056350
05351

056352
05353
05354
05355
05356
05358
05360
05361
05362
05363
05401
05403
05404
05440
05441
05443
05444
05445
05446
05447
05448
05450
05452
05454
05455
05456
05457
05458
05459
05461
05462
05463
05464
05465
05468
05471
05472
05473
05474
05476
05477
05478

05482
05483
05486
05487
05488
05489
05491
05492
05494
05495
05602
05603
05604
05609
05620
05633
05640
05641
05647
05648
05649
05650
05651
05652
05653
05654
05655
05656
05658
05660
05661
05663
05666
05667
05669
05671
05672
05673
05674
05675
05676
05677

05679
05680
05681
05682
05701
05730
05732
05733
05734
05735
05736
05737
05738
05739
05742

05743

05744
05747
05748
05751
05753
05757
05758
05759
05760
05761
05762
05763
05764
05765
05766
05767
05769
05770
05772
05773
05774
05775
05776
05777
05778
05819

05821
05822
05824
05826
05827
06828
05829
05830
05832
05833
05836
05837
05838
05839
05841
05842
05843
05845
05846
05847
05848
05849
056850
05851
05853
05855
05857
05858
05859
05860
05861
05862
056863
05866
05868
056871
05872
05873
05875
05901
05903
05904

05905
05906
05907
06001
06002
06010
06013
06016
06019

06023

06026
06027
06029
06031
06032
06033
06035
06037
06039
06040
06043
06051
06052
06053
06057
06058
06060
06062
06066
06067
06068
06069
06070
06071
06073
06074

06076

06078
06081
06082
06084
06085
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Effective April 01 2006

06088
06089
06090
06091
06092
06095
06096
06098
06107
06108
06109
06110
06111
06112
06114
06117
06118
06119
06120
06226
06232
06234
06235
06237
06238
06239
06241
06242
06243
06245
06247
06248
06249
06250
06256
06259
06260
06265
06268
06277
06278
06279

06280
06281
06282
06320
06330
06331
06333
06334
06335
06336
06337
06339
06340
06351
06354
06355
06357
06359
06360
06365
06370
06371
06374
06375
06377
06378
06379
06380
06382
06384
06385
06401
06403
06405
06409
06410
06412
06413
06415
06416
06417
06418

06419
06420
06422
06423
06424
06426
06430
06432
06437
06438
06441
06442
06443
06447
06450
06451
06455
06457
06460
06468
06469
06470
06471
06472
06473
06474
06475
06477
06478
06479
06480
06481
06482
06483
06484
06488
06489
06490
06492
06498
06510
06511

06512
06513
06514
06515
06516
06517
06518
06519
06524
06525
06604
06605
06606
06607
06608
06610
06611
0661z
06614
06615
06701
06702
06704
06705
06706
06708
06710
06712
06716
06750
06751
06754
06755
06756
06757
06758
06759
06762
06763
06770
06776
06777

06778
06779
06782
06783
06784
06785
06786
06787
06790
06791
06793
06794
06795
06796
06798
06801
06807
06810
06820
06824
06825
06828
06830
06831
06840
06850
06851
06853
06854
06855
06870
06877
06878
06880
06890
06897
06901
06902
06903
06905
06906
06907

06926
07001
07002
07003
07004
07005
07006
07008
07009
07010
07011
07012
07013
07014
07016
07017
07018
07020
07021
07022
07023
07024
07026
07027
07028
07029
07030
07031
07032
07033
07034
07035
07036
07039
07040
07041
07042
07043
07044
07045
07046
07047

07050
07052
07054
07055
07057
07058
07059
07060
07062
07063
07064
07065
07066
07067
07068
07069
07070
07071
07072
07073
07074
07075
07076
07077
07078
07079
07080
07081
07082
07083
07086
07087
07088
07090
07092
07093
07094
07095
07097
07099
07102
07103

07104
07105
07106
07107
07108
07109
07110
07111
07112
07114
07175
07182
07201
07202
07203
07204
07205
07206
07208
07302
07304
07305
07306
07307
07310
07311
07399
07401
07403
07405
07407
07410
07416
07417
07418
07419
07420
07421
07422
07423
07424
07430

07432
07435
07436
07438
07439
07440
07442
07444
07446
07450
07452
07456
07457
07458
07460
07461
07462
07463
07465

- 07470

07477
07480
07481
07495
07498
07501
07502
07503
07504
07505
07506
07508
07510
07512
07513
07514
07522
07524
07601
07603
07604
07605

07606
07607
07608
07621
07624
07626
07627
07628
07630
07631
07632
07640
07641
07642
07643
07644
07645
07646
07647
07648
07649
07650
07652
07656
07657
07660

07661

07662
07663
07666
07670
07675
07676
07677
07701
07702
07703
07704
07711
07712
07716
07717

5489



ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

07718
07719
07720
07721
07722
07723
07724
07726
07727
07728
07730
07731
07732
07733
07734
07735
07737
07738
07739
07740
07746
07747
07748
07750
07751
07753
07755
07756
07757
07758
07760
07762
07764
07777
07799
07801
07803
07806

07821

07822
07823
07825

07826
07827
07828
07830
07832
07834
07836
07838
07840
07843
07847
07848
07849
07850
07852
07853
07856
07857
07860
07863
07865
07866
07869
07871
07874
07876
07882
07885
07901
07920
07921
07922
07924
07927
07928
07930
07931
07932
07933
07934
07936
07939

07940
07945
07946
07950
07960
07974
07980
07981
07999
08002
08003
08004
08005
08007
08008
08009
08010
08012
08014
08015
08016
08019
08020
08021
08022
08026
08027
08028
08029
08030
08031
08032
08033
08034
08035
08036
08037
08041
08043
08045
08046
08048

08049
08050
08051
08052
08053
08054
08055
08056
08057
08059
08060
08061
08062
08063
08065
08066
08067
08068
08069
08070
08071
08075
08077
08078
08079
08080
08081
08083
08084
08085
08086
08087
08088
08089
08090
08091
08092
08093
08094
08096
08097
08098

08102
08103
08104
08105
08106
08107
08108
08109
08110
08201
08202
08203
08204
08205
08210
08215
08221
08223
08225
08226
08230
08232
08234

08241.

08242
08243
08244
08247
08251
08260
08270
08302
08310
08311
08312
08314
08317
08318
08319
08322
08323
08324

08326
08327
08328
08330
08332
08340
08341
08343
08344
08345
08346
08348
08349
08350
08353
08360
08361
08401
08402
08403
08406
08501
08502
08505
08512
08514
08518
08520
08525
08527
08530
08533
08534
08535
08536
08540
08542
08544
08550
08551
08553
08554

08556
08558
08559
08560
08562
08608
08609
08610
08611
08618
08619
08620
08628
08629
08638
08640
08641
08648
08677
08690
08691
08701
08721
08722
08723
08724
08730
08731
08733
08734
08735
08736
08738
08741
08742
08750
08751
08752
08753
08755
08757
08758

08759
08801
08802
08804
08805
08807
08809
08810
08812
08816
08817
08820
08822
08823
08824
08825
08826
08827
08828
08829
08830
08831
08832
08833
08835
08836
08837
08840
08844
08846
08848
08850
08852
08853
08854
08857
08859
08861
08863
08865
08867
08869

08872
08873
08876
08877
08878
08879
08880
08882
08884

08886

08887
08889
08899
08901
08902
08904
08905
08922
08933
08988
08989
09045
09320
09321
09353
09354
09355
09356
09360
09361
09363
09364
09365
09542
09602
10001
10002
10003
10004
10005
10006
10007

10009
10010
10011
10012
10013
10014
10015
10016
10017
10018

10019

10020
10021
10022
10023
10024
10025
10026
10027
10028
10029
10030
10031
10032
10033
10034
10035
10036
10037
10038
10039
10040
10041
10043
10044
10045
10046
10047
10048
10055
10060
10069

5490



ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

10072
10079
10080
10081
10082
10090
10094
10095
10096
10098
10099
10103
10104
10105
10106
10107
10109
10110
10111
10112
10114
10115
10117
10118
10119
10120
10121
10122
10123
10124
10125
10126
10128
10130
10131
10132
10133
10138
10151
10152
10153
10154

10155
10157
10158
10160
10161
10162
10165
10166
10167
10168
10169
10170
10171
10172
10173
10174
10175
10176
10177
10178
10179
10184
10196
10197
10199
10203
10211
10212
10213
10257
10258
10260
10265
10269
10270
10271
10273
10275
10277
10278
10279
10280

10281
10282
10285
10286
10292
10301
10302
10303
10304
10305
10306
10307
10308
10309
10310
10311
10312
10314
10454
10455
10501
10502
10504
10506
10507
10509
10510
10511
10512
10514
10516
10518
10520
10522
10523
10524
10526
10527
10528
10530
10532
10533

10536
10538
10541
10543
10546
10547
10548
10549
10550
10552
10553
10560
10562
10566
10567
10870
10573
10576
10577
10578
10579
10580
10583
10588
10589
10590
10591
10594
10595
10597
10598
10601
10603
10604
10605
10606
10607
10701
10703
10704
10705
10706

10707
10708
10709
10710
10801
10803
10804
10805
10901
10913
10916
10918
10919
10920
10921
10923
10924
10927
10931
10940
10952
10954
10956
10958
10962
10963
10964
10965
10968
10969
10970
10973
10974
10976
10977
10980
10983
10984
10985
10986
10987
10993

10998
11001
11003
11004
11005
11010
11020
11021
11023
11024
11025
11026
11027
11030
11040
11041
11042
11043
11044
11050
11051
11052
11053
11054
11055
11096
11099
11101
11102
11103
11104
11105
11106
11109
11120
11201
11203
11204
11205
11206
11207
11208

11209
11210
11211
11212
11213
11214
11215
11216
11217
11218
11219
11220
11221
11222
11223
11224
11225
11226
11228
11229
11230
11231
11232
11233
11234
11235
11236
11237
11238
11239
11240
11241
11242
11243
11244
11245
11248
11249
11251
11252
11254
112585

11256
11351
11354
11355
11356
11357
11358
113569
11360
11361
11362
11363
11364
11365
11366
11367
11368
11369
11370
11371
11372
11373
11374
11375
11377
11378
11379
11381
11385
11390
11405
11411
11412
11413
11414
11415
11416
11417
11418
11419
11420
11421

11422
11423
11424
11425
11426
11427
11428
11429
11430
11432
11433
11434
11435
11436
11439
11451
11484
11499
11501
11507
11509
11510
11514
11516
11518
11620
11530
11542
11545
11548
11550
115652
115563
11554
11557
11558
115569
11560
11561
11563
11565
11566

11568
11570
11572
11675
11576
11577
11579
11580
11581
11590
11596
11598
11599
11691
11692
11693
11694
11695
11697
11701
11702
11703
11704
11705
11706
11708
11709
11710
11713
11714
11715
11716
11717
11718
11719
11720
11721
11722
11724
11725
11726
11727

5491



ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

11729
11730
11731
11732
11733
11735
11738
11740
11741
11742
11743
11746
11747
- 11749
11751
11752
11753
11754
11755
11756
11757
11758
11760
11762
11763
11764
11765
11766
11767
11768
11769
11771
11772
11776
11777
11778
11779
11780
11782
11783
11784
11786

11787
11788
11789
11790
11791
11792
11793
11795
11796
11797
11798
11801
11803
11804
11805
11901
11933
11934
11935
11937
11939
11940
11941
11942
11944
11946
11948
11949
11950
11951
11952
11953
11954
11955
11957
11958
11961
11963
11967
11968
11971
11976

11977
11978
11980
12007
12009
12010
12015
12017
12018
12019
12020
12022
12023
12024
12025
12027
12029
12031
12032
12033
12035
12036
12037
12041
12042
12043
12046
12047
12051
12052
12053
12054
12056
12057
12058
12059
12060
12061
12062
12063
12064
12065

12066
12067
12068
12070
12071
12072
12074
12075
12076
12077
12078
12083
12084
12085
12086
12087
12090
12092
12093
12094
12095
12106
12103
12110
12115
12116
12117
12118
12120
12121
12122
12123
12125
12130
12131
12134
12136
12137
12138
12139
12140
12143

12144
12147
12148
12149
12150
12151
12153
12154
12155
12156
12157
12158
12159
12160
12164
12165
12166
12167
12168
12169
12170
12173
12175
12176
12180
12182
12183
12184
12185
12186
12187
12188
12189
12190
12193
12194
12196
12197
12198
12202
12203
12204

12205
12206
12207
12208
12209
12210
12211
12288
12302
12303
12304
12305
12306
12307
12308
12309
12401
12404
12409
12410
12412
12413
12414
12423
12428
12430
12434
12439
12440
12442
12443
12449
12451
12455
12457
12463
12464
12466
12468
12472
12474

12477

12480
12481
12482
12485
12486
12491
12496
12498
12502
12503
12513
12518
12520
12521
12524
12525
12529
12531
12533
12538
12540
12542
12545
12546
12550
12553
12555
12564
12567
12569
12570
12572
12581
125682
12585
12586
12590
12601
12603
12701
12721
12723

12726
12729
12733
12734
12740
12741
12745
12746
12747
12751
12752
12754
12760
12762
12764
12766
12768
12770
12771
12775
12779
12780
12783
12786
12788
12789
12790
12803
12804
12808
12809
12810
12812
12814
12815
12816
12817
12819
12821
12822
12823
12824

12827
12828
12831
12832
12833
12834
12835
12836
12837
12838
12839
12842
12843
12844
12845
12846
12847
12849
12850
12851
12852
12853
12854
12855
12857
12859
12860
12861
12863
12865
12866
12870
12871
12873
12874
12878
12883
12885
12886
12887
12901
12903

12910
12911
12912
12913
12914
12916
12917
12918
12919
12920
12921
12922
12923
12924
12926
12928

12930

12932
12934
12935
12936
12937
12941
12942
12943
12944
12945
12946
12950
12952
12953
12955
12956
12957
12958
12959
12960
12961
12962
12964
12965
12966

5492



ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

12967
12969
12970
12972
12974
12978
12979
12980
12981
12983
12985
12986
12087
12989
12992
12993
12995
12996
12997
12998
13021
13026
13027
13028
13029
13030
13031
13032
13033
13034
13035
13036
13037
13039
13040
13041
13042
13044
13045
13052
13053
13054

13057
13060
13061
13063
13066
13068
13069
13071
13072
13073
13074
13076
13077
13078
13080
13081
13082
13083
13084
13088
13090
13092
13101
13103
13104
13108
13110
13111
13112
13114
13116
13118
13120
13122
13124
13126
13131
13132
13135
13136
13140
13141

13142
13143
13144
13145
13146
13147
13148
13152
131565
13156
13158
13159
13160
13164
13165
13166
13167
13202
13203
13204
13205
13206
13207
13208
13209
13210
13211
13212
13214
13215
13219
13224
13225
13290
13301
13302
13303
13304
13308
13309
13310
13314

13315
13316
13317
13318
13318
13320
13322
13323
13324
13325
13326
13327
13328
13329
13331
13332
13333
13334
13335
13337
13336
13339
13340
13342
13343
13345
13346
13348
13350
13354
13355
13357
13360
13361
13363
13365
13367
13368
13401
13402
13403
13406

13407
13408
13409
13411
13413
13415
13416
13417
13418
13420
13421
13424
13425
13428
13431
13433
13436
13437
13438
13439
13440
13450
13452
13454
13456
13459
13460
13461
13464
13468
13469
13470
13471
13473
13475
13476
13477
13478
13480
13482
13483
13485

13486
13488
13489
13490
13491
13492
13493
13494
13495
13502
13504
13601
13603
13605
13606
13607
13608
13612
13613
13614
13616
13617
13618
13619
13620
13621
13622
13624
13625
13626
13630
13633
13634
13635
13636
13637
13638
13639
13640
13642
13646
13648

13650
13652
13654
13655
13656
13658
13659
13660
13661
13662
13664
13665
13667
13668
13669
13670
13672
13673
13675
13676
13679
13680
13681
13682
13684
13685
13687
13690
13691
13693
13694
13696
13697
13730
13731
13732
13733
13734
13736
13739
13740
13743

13744
13746
13748
13750
13751
13753
13754
13755
13756
13757
13760
13775
13776
13777
13778
13780
13782
13783
13786
13787
13788
13790
13795
13796
13797
13801
13802
13803
13804
13806
13807
13808
13809
13810
13811
13812
13813
13815
13820
13825
13826
13827

13830
13832
13833
13834
13835
13838
13839
13841
13842
13843
13844
13846
13849
13850
13856
13859
13861
13862
13863
13864
13865
13903
13904
13905
14001
14003
14004
14005
14006
14008
14009
14011
14012
14013
14020
14024
14025
14026
14028
14030
14031
14032

14033
14034
14036
14037
14039
14040
14041
14042
14043
14047
14048
14051
14052
14054
14055
14057
14058
14059
14060
14062
14063
14065
14066
14067
14068
14069
14070
14072
14075
14080
14081
14082
14083
14085
14086
14091

- 14092

14094
14098

14101

14102
14103

5493



ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

14105
14108
14111
14113
14120
14125
14127
14129
14131
14132
14134
14136
14138
14139
14141
14143
14144
14145
14150
14167
14170
14171
14172
14174
14201
14202
14203
14204
14206
14207
14208
14209
14210
14211
14212
14213
14214
14215
14216
14217
14218
14219

14220
14221
14222
14223
14224
14225
14226
14227
14228
14241
14301
14303
14304
14305
14410
14411
14414
14415
14416
14418
14420
14422
14423
14424
14425
14427
14428
14432
14433
14435
14437
14441
14445
14450
14454
14456
14462
14464
14466
14467
14468
14469

14470
14471
14472
14475
14476
14477
14478
14480
14481
14482
14485
14486
14487
14489
14502
14504
14505
14506
14507
14510
14512
14513
14514
14515
14516
14517
14519
14521
14522
14525
14526
14527
14530
14532

14533

14534
14536
14541
14543
14544
14545
14546

14548
14550
14551
14555
14559
14560
14561
14564
14568
14569
14571
14572
14580
14585
14586
14589
14590
14591
14604
14605
14306
14607
14608
14609
14610
14611
14612
14613
14614
14615
14616
14617
14618
14619
14620
14621
14622
14623
14624
14625
14626
14701

14706
14708
14709
14710
14711
14712
14714
14715
14716
14717
14718

14719

14721
14723
14724
14726
14727
14728
14729
14731
14733
14735
14736
14737
14738
14739
14740
14741
14743
14744
14747
14748
14750
14753
14754
14755
14757
14760
14767
14769
14770
14772

14775
14777
14779
14781
14782
14784
14787
14801
14802
14803
14804
14805
14806
14807
14808
14809
14810
14812
14813
14814
14815
14816
14817
14818
14819
14820
14821
14822
14823
14824
14825
14826
14830
14831
14836
14837
14838
14839
14840
14841
14842
14843

14845
14846
14847
14850
14851
14853
14855
14858
14859
14860
14861
14864
14865
14867
14869
14870
14871
14872
14873
14874
14877
14878
14879
14880
14881
14882
14883
14884
14885
14886
14889
14891
14892
14894
14895
14897
14898

14901

14903
14904
14925
15001

15003
15005
15009
15010
15012
15014
15017
15021
15022
15024
15025
15027
15033
15034
15035
15037
15042
15044
15045
15046
15055
15056
150567
15059
15061
15062
15063
15065
15066
15067
15068
15071
15074
15084
15085
15086
15089
15090
15101
15102
15104
15106

15108
15110
15112
15116
15120
15122
15123
15126
15129
15131
15132
15133
15135
15136
15137
15139
15140
15143
15144
15145
15146
15147
15148
15201
15202
15203
15204
15205
15206
15207
15208
15209
15210
15211
15212
15213
15214
15215
15216
15217
15218
15219

15220
15221
15222
15223
156224
15225
15226
15227
15228
15229
15232
15233
15234
15235
15236
15237
15238
15239
15241
15243
15282
15290
15295
15301
15314
156317
16320
15332
15342
15370
15401
15417
15419
15424
15425
15431
15436
15461
15474
15501
15521
156622
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

15530
156531
156533
15534
156535
156537
15538
15539
15540
15541
15542
15545
15550
15551
15552
15554
15557
15558
15559
15563
15601
15613
15626
15627
15632
15637
15642
15644
15650
15656
15658
15666
15668
15672
15681
15683
15690
15697
15701
15711
15713
15714

15717
156722
15724
16725
15728
15729
15730
156732
15740
15742

15747

15748
15753
16757
156759
15760
15763
15765
15767
15771
15772
156773
15774
15776
15777
15784
15801
15821
15823
15824
15825
15832
15834
15840
15845
15846
15848
16849
15851
156853
15856
15857

15860
15864
15865
15868
15870
15901
15902
15904
15905
15906
15909
15915
15920
15923
15924
159026
15927
15928
15931
15935
15936
15938
15940
15942
15943
15944
15945
15946
15949
15052
15953
15954
15955
15956
15957
15958
15061
15963
16001
16002
16020
16023

16025
16028
16033
16034
16037
16038
16040
16041
16045
16046
16049
16050
16051
16052
16053
16055
16056
16057
16059
16061
16063
16066
16101
16102
16105
16108
16111
16115
16116
16117
16120
16121
16123
16124
16125
16127
16130
16131
16133
16134
16137
16141

16142
16143
16145
16146
16148
16150
16153
16154
16156
16157
16159
16201
16210
16214
16218
16222
16224
16226
16228
16229
16232
16235
16240
16242
16248
16249
16254
16255
16256
16258
16259
16262
16301
16311
16313
16314
16316
16317
16319
16323
16326
16327

16335
16340
16341
16342
16345
16346
16350
16351
16353
16354
16360
16362
16364
16365
16371
16373
16374
16401
16402
16403
16404
16405
16406
16407
16410
16411
16412
16415
16417
16420
16421
16423
16424
16426
16428
16432
16433
16434
16435
16436
16438
16440

16441
16442
16443
16501
16502
16503
16504
16505
16506
16507
16508
16509
16510
16511
16601
16602
16611
16613
16616
16617
16625
16627
16630
16635
16636
16637
16639
16640
16641
16646
16647
16648
16650
16651
16652
16654
16655
16656
16657
16659
16662
16664

16666
16667
16668
16669

16673

16678
16679
16686
16691
16692
16693
16695
16698
16699
16701
16720
16727
16729
16731

16735

16743
16745
16746
16748
16749
16750
16801
16803
16821
16822
16823
16827
16828
16829
16830
16833
16836
16838
16840
16841
16844
16858

16859
16861
16863
16865
16866
16870
16874
16875
16877
16878
16879
16881
17011
17013
17042
17043
17046
17050
17055
17101
17102
17103
17104
17106
17107
17109
17110
17111
17112
17113
17120
17121
17122
17123
17124
17125
17126
17127
17130
17201
17257
17268

17701
17702
17705
17801
17815
17837
17870
17872
18015
18016
18017
18018
18020
18025
18040
18042
18045
18049
18052
18099
18101
18102
18103
18104
18106
18109

18175

18195
18201
18301
18360
18503
18504
18505
18507

18508

18509
18510
18512
18514
18515
18517

10

5495



ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

18518
18519
18522
18540
18577
18640
18641
18642
18643
18644
18701
18702
18704
18705
18706
18707
18708
18709
18711
18764
18765
18766
18768
19001
19002
19003
19004
19006
19007
19008
19010
19012
19013
19014
19015
19018
19020
19021
19022
19023
19025
19026

19027
19029
19030
19031
19032
19033
19034
19035
19036
19038
19040
19041
19043
19044
19046
19047
19048
19049
19050
19053
19054
19055
19056
19057
19061
19063
19064
19066
19067
19070
19072
19073
19074
19075
19076
19078
19079
19081
19082
19083
19085
19086

19087
19090
19091
19094
19095
19096
19098
19099
19102

- 19103

19104
19106
19107
19108
19109
19110
19111
19112
19113
19114
19115
19116
19118
19119
19120
19121
19122
19123
19124
19125
19126
19127
19128
19129
19130
19131
19132
19133
19134
19135
19136
19137

19138
19139
19140
19141
19142
19143
19144
19145
19146
19147
19148
19149
19150
19151
19152
19153
19154
19161
19172
19179
19181
19183
19184
19185
19187
19192
19194
19244
19255
19701
19702
19703
19707
19709
19711
19713
19720
19734
19801
19802
19803
19804

19805
19806
19807
19808
19809
19810
19901
19904
19930
19931
19933
19934
19938
19939
19940
19941
19943
19944
19945
19946
19947
19950
19951
19952
19953
19954
19956
19958
19960
19962
19963
19964
19966
19967
19968
19970
19971
19973
19975
19977
19979
20001

20002
20003
20004

20005 -

20006
20007
20008
20009
20010
20011
20012
20015

20016

20017
20018
20019
20020
20022
20023
20024
20032
20036
20037
20046
20047
20078
20080
20081
20082
20101
20102
20103
20104
20105
20106
20107
20109
20110
20111
20112
20115
20117

20119
20120
20121
20124
20129
20130
20132
20135
20136
20137
20141
20143
20144
20147
20148
20151
201562
20155
20158
20163
20164
20165
20166
20169
20170
20171
20175
20176
20180
20181
20184
20186
20187
20190
20191
20194
20196
20197
20198
20355
20601
20602

20603
20607
20613
20617
20640
20646
20695
20701
20705
20706
20707
20708
20710
20712
20715
20716
20720
20721
20722
20723
20724
20735
20737
20740
20742
20743
20744
20745
20746
20747
20748
20755
20762
20763
20769
20770
20771
20772
20774
20781
20782
20783

20784
20785
20790
20794
20799
20810
20811
20814
20815
20816

20817 -

20818
20832
20850
20851
20852
20853
20854
20866
20871
20872
20874
20876
20877
20878
20879
20882
20886
20892
20894
20895
20899
20901
20902
20903
20904
20905
20906
20910
20912
21001
21005

21009
21010
21012
21013
21014
21015
21017
21020
21028
21029
21030
21031
21032
21034
21035
21036
21037
21040
21042
21043
21044
21045
21046
21047
21048
21050
21051
21053
21054
21055
21057
21060
21061
21062
21074
21075
21076
21077
21078
21082
21084
21085
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

21087
21090
21093
21102
21104
21108
21111
21113
21114
21117
21120
21122
21128
21131
21132
21133
21136
21140
21144
21146
21152
21153
21154
21155
21156
21157
21158
21160
21161
21162
21163
21201
21202
21204
21205
21206
21207
21208
21209
21210
21211
21212

21213
21214
21215
21216
21217
21218

21219°

21220
21221
21222
21223
21224
21225
21226
21227
21228
21229
21230
21231
21233
21234
21236
21237
21239
21240
21244
21401
21402
21403
21405
21411
21502
21520
21621
215622
21523
21530
21531
21532
21536
21538
21539

21541
21545
21550
21555
215567
21561
21562
21601
21606
21607
21610
21612
21613
21617
21619
21620
21622
21623
21624
21625
21626

121627

21629
21631
21632
21634
21635
21636
21638
21639
21640
21643
21644
21645
21647
21648
21649

21650

21651
21654
21655
21656

21657
21658
21659
21660
21661
21662
21663
21665
21666
21667
21668
21671
21672
21673
21675
21676
21677
21678
21679
21685
21686
21687
21688
21701
21702
21703
21704
21709
21710
2171
21713
21715
21716
21718
21719
21722
21723
21727
21733
21737
21738
21740

21742
21750
21754
21755
21756
21757
21758
21765
21766
21767
21769
21770
21771
21773
21774
21776
21777
21778
21779
21780
21781
21782
21783
21784
21787
21788
21790
21791
21792
21793
21794
21795
21797
21798
21801
21804
21811
21813
21814
21817
21821
21822

21826
21829
21830
21835
21837
21838
21840
21841
21842
21849
21850
21851
21853
21856
21857
21862
21863
21864
21865
21869
21870
21871
21872
21874
21875
21901
21902
21903
21904
21911
21912
21915
21917
21918
21919
21921
22003
22015
22026
22027
22030
22031

22032
22033
22034
22035
22036
22037
22039
22041
22042
22043

22044.

22046
22060
22066
22067
22079
22081
22082
22101
22102
22107
22108
22135
22150
22151
22152
22153
22158
22159
22160
22161
22172
22180
22181
22182
22184
22185
22191
22192
22193
22201
22202

22203
22204
22205
22206
22207
22209
22211
22212
22213
22214
22217
22218
22223
22226
22227
22229
22230
22301
22302
22303
22304
22305
22306
22307
22308
22309
22310
22311
22312
22314
22315
22321
22331
22332
22333
22334
22401
22405
22406
22407

22408

22553

22554
22556
22601
22602
22603
22610
22611
22620
22623
22624
22625
22627
22630
22637
22639
22640
22641
22642

22643

22644
22645
22649
22650
22652
22654
22655
22656
22657
22660
22663
22664
22701
22709
22711
22712
22713
22714
22715
22716
22718
22719
22720

22722
22723
22724
22725
22726

22727

22728
22729
22730
22731
22732
22733
22734
22735
22736
22737
22738
22740
22741
22742
22743
22746
22747
22749
22801
22802
22901
22902
22903
22911
23059
23060
23111
23112
23113
23114
23116
23185
23186
23188
23219
23220
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

23221
23222
23223
23224
23225
23226
23227
23228
23229
23230
23231
23232
23233
23234
23235
23236
23237
23238
23249
23250
23284
23314
23315
23320
23321
23322
23323
23324
23325
23430
23432
23433
23434
23435
23437
23438
23451
23452
23453
23454
23455
23456

23457
23459
23462
23464
23479
23487
23502
23503
23504
23505
23507
23508
23509
23510
23511
23513
23517
23518
23521
23523
23601
23602
23603
23604
23605
23606
23607
23608
23651
23661
23662
23663
23664
23665
23666
23669
23690
23692
23693
23701
23702
23703

23704
23707
23801
23803
23805
23831
23832
23834
23836
23838
23860
24011
24012
24013
24014
24015
24016
24017
24018
24019
24042
24043
24045
24050
24112
24141
24153
24155
24156
24157
24201
24202
24210
24211
24401
24477
24501
24502
24503
24504
24512
24513

24514
24515
24540
24541
24544
24605
24701
24901
25015
25064
25143
25177
25301
25302
25303
25304
25311
25314
25401
25704
25801
25901
26003
26031
26033
26034
26037
26038
26040
26041
26050
26062
26070
26101
26104
26105
26201
26241
26301
26501
26505
26508

26624
27007
27009
27011
27012
27013
27016
27017
27018
27019
27020
27021
27022
27023
27024

27025

27027
27028
27030
27040
27041
27042
27043
27045
27046
27047
27048
27050
27051
27052
27053
27054
27055
27101
27103
27104
27105
27106
27107
27203
27205
27207

27208
27209
27212
27214
27215
27217
27229
27231
27233
27235
27237
27239
27242
27243
27244
27248
27249
27252
27253
27258
27260
27262
27263
27265
27278
27281
27282
27283
27284
27288
27291
27292
27294
27295
27298
27299
27301
27302
27305
27306
27310
27311

27312
27313
27314
27315
27316
27317
27320

27321

27322
27325
27326
27330
27332
27341
27343
27344
27349
27350
27355
27356
27357
27358
27360
27370
27371
27376
27377
27379
27401
27403
27405
27406
27407
27408
27409
27410
27455
27501
27502
27503
27504
27505

27507
27508
27509
27510
27511
27513
27514
27516
27517
27520
27521
27522
27523
27524
27525
27526
27529
27530
27534
27536
27537
27539
27540
27541
27542
27544
27545
27546
27549
27551
275563
27556
27557
27559
27560
27562
27563
27565
27569
27571
27572
27573

27574
27576
27577
27581
27583
27587
27589
27591
27592
27596
27597
27601
27603
27604
27605
27606
27607
27608
27609
27610
27612
27613
27614
27615
27616
27617
27701
27703
27704
27705
27706
27707
27712
27713
27801
27803
27804
27805
27806
27807
27808
27809

27810
27812
27816
27817
27818
27820
27822
27823
27828
27829
27830
27831
27834
27837
27839
27842
27843
27844
27845
27846
27850
27851
27852
27853
27855
27856
27857
27858
27860
27863
27864
27865
27866
27869
27870
27871
27874
27876
27880
27882
27883
27884
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

27886
27888
27889
27890
27891
27892
27893
27896
27897
27909
27910
27919
27921
27924
27925
27926
27928
27932
27935
27937
27942
27944
27946
27948
27949
27954
27957
27959
27962
27970
27976
27979
27980
27983
27986
28001
28006
28012
28016
28021
28023
28025

28027
28032
28034
28037
28043
28052
28054
28056
28075
28079
28080
28081
28083
28086
28088
28092
28098
28103
28107
28120
28124
28128
28133
28134
28135
28139
28144
28146
28147
28150
28152
28159
28160
28164
28170
28173
28174
28201
28202
28203
28204
28205

28206
28207
28208
28209
28210
28211
28212
28213
28214
28215
28216
28217
28223
28225
28226
28227
28228
28240
28242
28243
28244
28246
28250
28254
28255
28260
28261
28262
28265
28269
28270
28272
28273
28274
28275
28277
28278
28280
28281
28282
28283
28284

28285
28286
28287
28288
28601
28605
28606
28607
28609
28610
28611
28612
28613
28615
28618
28621
28622
28623
28624
28626
280827
28630
26631
28634
28635
28636
28637
28638
28640
28642
28643
28644
28645
28650
28651
28654
28655
28657
28658
28659
28660
28663

28665
28669
28670
28672
28673
28674
28675
28676
28677
28678
28679
28681
28682
28683
28684
28685
28689
28690
28692
28694
28697
28698
29003
29006
29009
29010
29016
29020
29033
29036
29038
29040
29042
29044
29045
29048
29053
29054
29055
29059
29063
29067

29069
29070
29072
29073
29078
29102
29108
29115
29123
20127
29130
29135
29138
29142
29145
29148
29150
29152
29153
29154
29160
29161
20178
29180
29201
29203
29204
29205
29206
29209
29210
29212
29223
29229
29301
29302
29303
29306
29307
29316
29325
29334

29340
29341
29360

29365

29379
29401
29403
29404
29405
29406
29407
29412
29414
29418
29420
29445
29464
29483
29485
29501
29505
29506
29573
29575
29577
29579
29582
29588
29601
29605
29607
29609
29611
29615
29617

129620

29621
29625
29626
29627
29631

29640

29642
29644
29646
29649
29650
20651
29654
20657
29661
29662
29669
29671
29672
29673
29678
29680
29681
29687
29690
29691
29702
29704
29706
29709
29710
29720
29745
29801
29803
29805
29808
29812
29841
29851
29902
29906
29907
29909
29910
29920
29926
29928

30002
30004
30005
30008

30012

30013
30014
30016
30017
30021
30022
30024
30026
30030
30032
30033
30034
30035
30038
30039
30040
30041
30043
30044
30045
30047
30052
30058
30060
30062
30063
30064
30066
30067
30068
30069
30071
30075
30076
30078
30079
30080

30082
30083
30084
30087
30088
30090
30092
30093
30094
30096
30097
30098
30099
30101
30102
30106
30110
30114
30115
30116
30117
30118
30120
30121
30122
30124
30125
30126
30127
30132
30134
30135
30141
30143
30144
30152
30153
30157
30161
30165
30168
30169
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

30188
30189
30204
30213
30214
30215
30223
30224
30233
30236
30238
30240
30241
30252
30253
30263
30265
30269
30270
30274
30281
30286
30291
30294
30296
30297
30303
30304
30305
30306
30307
30308
30309
30310
30311
30312
30313
30314
30315
30316
30317
30318

30319
30324
30326
30327
30328
30329
30331
30336
30337
30338
30339
30340
30341
30342
30344
30345
30349
30350
30354
30360
30369
30375
30378
30380
30385
30386
30387
30388
30389
30390
30396
30398
30399
30401
30436
30458
30460
30461
30474
30501
30504
30506

30507
30510
30511
30512
30513
30516
30517
30518
30519
30520
30521
30522
30523
30525
30527
30528
30529
30530
30531
30533
30534
30535
30537
30538
30540
30541
30542
30543
30545
30546
30547
30548
30549
30552

130553

30554
30555
30557
30558
30559
30560
30563

30564
30565
30566
30567
30568
30571
30572
30575
30576
30577
30582
30596
30597
305698
30599
30601
30602
30605
30606
30607
30609
30619
30620
30621
30622
30624
30625
30627
30628
30629
30630
30631
30633
30634
30635
30641
30642
30643
30646
30648
30650
30655

30656
30660
30662
30663
30666
30667
30668
30669
30673
30677
30678

30680

30683
30720
30721
30809
30813
30815
30824
30901
30904
30905
30906
30907
30909
30910
30911
30912
30913
30999
31026
31088
31093
31098
31195
31196
31197
31198
31199
31201
31204
31205

31206
31210
31211
31213
31216
31217
31220
31294
31295
31296
31298
31299
31313
31401
31404
31405
31406
31407
31408
31410
31411
31415
31419
31421
31422
31498
31499
31501
31503
31520
315622
31523
31524
31625
31545
31546
31548
31558
31562
31599
31601
31602

31605
31606
31698
31699
31701
31705
31707
31719
31721
31788
31900
31901
31903
31904
31905
31906
31907
31909
31914
31993
31994
31998
31999
32003
32024
32025
32033
32034
32043
32046
32054
32055
32060
32063
32064
32065
32073
32080
32082
32084
32086
32092

32095
32097
32099
32110
32114
32117
32118
32119
32127
32128
32129
32132
32136
32137
32141
32148
32168
32169
32174
32176
32177
32187

-32202

32204
32205
32206
32207
32208
32209
32210
32211
32212
32214
32216
32217
32218
32219
32220
32221
32222
32223
32224

32225
32226
32227
32233
32234
32244
32246
32250
32254
32256
32257
32258
32259
32266
32277
32301
32303
32304
32305
32308
32309
32310
32311
32312
32317
32401
32403
32404
32405
32407
32408
32409
32413
32424
32425
32428
32433
32444
32446
32448
32456
32501

32502
32503
32504
32505
32506
32507
32508
32509
32511
32512
32614
32526
32533
32534
32536
32539
32541
32542
32544
32547
325648
32550
32561
32563
32566
32569
32570
32571
32578
32579
32583
32601
32603
32605
32606
32607
32608
32609
32610
32613
32615
32617
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ZIP CODES-WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

32619
32625
32626
32640
32641
32643
32653
32656
32666
32668
32669
32680
32686
32693
32694
32696
32701
32714
32789
32792
32801
32803
32804
32805
32806
32807
32808
32809
32810
32811
32812
32817
32818
32819
32820
32821
32822
32824
32825
32826
32827
32828

32829
32831
32832
32833
32834
32835
32836
32837
32839
32896
33004
33009
33010
33012
33013
33014
33015
33016
33018
33019
33020
33021
33023
33024
33025
33026
33027
33028
33029
33030
33031
33032
33033
33034
33035
33036
33037
33039
33040
33042
33043
33050

33054
33055
33056
33060
33062
33063
33064
33065
33066
33067
33068
33069
33070
33071
33072
33073
33076
33107
33109
33110
33112
33121
33122
33125
33126
33127
33128
33129
33130
33131
33132
33133
33134
33135
33136
33137
33138
33139
33140
33141
33142
33143

33144
33145
33146
33147
33148
33149
33150
331562
33154
331565
33156
33157
33158
33160
33161
33162
33165
33166
33167
32168
33169
33170
33172
33173
33174
33175
33176
33177
33178
33179
33180
33181
33182
33183
33184
33185
33186
33187
33188
33189
33190
33192

33193
33194
33195
33196
33199
33301
33304
33305
33306
33308
33309
33311
33312
33313
33314
33315
33316
33317
33319
33321
33322
33323
33324
33325
33326
33327
33328
33330
33331
33332
33334
33337
33351
33388
33394
33401
33403
33404
33405
33406
33407
33408

33409
33410
33411

33412

33413

33414

33415
33417
33418
33431
33432
33433
33434
33435
33436
33437
33441
33444
33445
33446
33455
33458
33460
33461
33462
33463
33464
33467
33469
33470
33477
33478
33480
33483
33484
33486
33487
33496
33498
33499
33602
33603

33604
33605
33606
33607
33609
33610
33611
33612
33613
33614
33615
33616
33617
33618
33619
33620
33621

33624

33625
33626
33629
33630
33633
33634
33635
33637
33647
33650
33651
33655
33660
33661
33662
33663
33664
34043
34420
34428
34429
34431
34432
34433

34434
34436
34442
34446
34448
34450
34452
34453
34461
34465
34470
34471
34472
34473
34474
34475
34476
34479
34480

34481

34482
34484
34488
34491
34761
34945
34946
34947
34949
34950
34951
34952
34953
34957
34981
34982
34983
34984
34986
34987
34990
34994

34997
35205
35209
35210
35216
35223
35226
35242
35243
35244
35801
35809
356813
35816
36104
36105
36106

36107

36108
36109
36110
36111
36116
36117
36501
36602
36603
36604
36605
36606
36607
36608
36609
36610
36611
36612
36613
36615
36617
36618
36619
36693

36695
37013
37027
37030
37033
37034
37040
37042
37043
37057
37064
37066
37067
37069
37072
37075
37076
37080
37083
37086
37087
37115
37122
37127
37128
37129

37130

37131
37148
37160
37166
37167
37172
37188
37190
37201
37203
37204
37205
37206
37207
37208
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ZIP CODES-WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

37209
37210
37211
37212
37213
37214
37215
37216
37217
37218
37219
37220
37221
37228
37232
37234
37235
37236
37237
37238
37239
37240
37241
37242
37243
37244
37245
37246
37247
37248
37249
37250
37311
37312
37402
37403
37404
37405
37406
37407
37408
37409

37410
37411
37412
37415
37416
37419
37421
37450
37501
37601
37604
37615
37660
37663
37664
37665
37716
37801
37803
37804
37813
37814
37830
37862
37863
37876
37902
37909
37912
37914
37915
37916
37917
37918
37919
37920
37921
37922

- 37923

37924
37929
37931

37932
37938
37955
37990
37995
37996
37997
37998
38002
38008
38016
38018
38024
38053
38103
38104
38105
38106
38107
38108
38109
38111
38112
38114
38115
38116
38117
38118
38119
38120
38122
38125
38127
38128
38131
38132
38133
38134
38135
38136
38137
38138

38139
38140
38141
38142
38143
38145
38146
38147
38148
38150
38151
38157
381569
38161
38163
38166
38188
38193
38194
38195
38197
38301
383056
38401
38501
38506
38556
38583
38654
38671
39901
40003
40004
40006
40007
40008
40009
40010
40011
40012
40013
40014

40019
40022
40023
40025
40026
40031
40033
40036
40037
40040
40041
40045
40046
40047
40049
40050
40051
40052
40055
40056
40057
40059
40060
40061
40062
40065
40067
40068
40069
40070
40071
40075
40076
40077
40078
40104
40107
40108
40109
40111
40115
40117

40118
40119
40121
40140
40142
40143
40144
40145
40146
40150
40152
40155
40157
40160
40161
40162
40164
40165
40170
40171
40175
40176
40177
40178
40202
40203
40204
40205
40206
40207
40208
40209
40210
40211
40212
40213
40214
40215
40216
40217
40218
40219

40220
40222

40223

40225
40228
40229
40241
40242
40243
40245
40258
40272
40291
40299
40311
40312
40324
40330
40336
40342
40351
40353
40356
40359
40360
40361
40380
40383
40390
40391
40403
40422
40444
40447
40456
40475
40484
40502
40503
40504
40505
40507

40508
40509
40510
40511
40513
40514
40515
40517
40601
40701
40729
40741
40769
40806
40823
40828
40831
40873
40906
40962
40965
40977
41001
41005
41011
41014
41015
41016
41017
41018
41042
41048
41051
41071
41073
41074
41075
41076
41091
41094
41101
41102

41121
41124
41129
41132
41135
41137
41139
41141
41143
41144

41146°

41149
41159
41160
41164
41166
41168
41169
41171
41174
41175
41179
41180
41183
41189
41201
41203
41204
41214
41216
41219
41222
41224
41226
41230
41231
41232
41234
41238
41240
41250
41254

41255
41256
41257
41260
41262
41263
41264
41265
41267
41271
41274
41301
41311
41314
41339
41360
41386
41465
41472
41501
41514
41522
415637
41571
41632
41653
41701
41749
41774
41822
41858
41901
41902
41903
41904
41905
41906
42001
42003
42025
42029
42031
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

42038
42041
42044
42050
42053
42064
42066
42071
42086
42101
42103
42104
42127
42129
42130
42134
42141
42157
42164
42167
42171
42206
42210
42211
42220
42223
42240
42256
42261
42262
42276
42280
42301
42303
42320
42327
42330
42345
42347
42348
42366
42376

42408
42420
42431
42437
42445
42450
42459
42501
42503
42539
42544
42553
42567
42602
42629
42633
42635
42642
42653
42701
42718
42728

42731

42735
42741
42743
42748
42749
42753
42754
43016
43017
43026
43055
43068
43081
43082
43085
43123
43130
43195
43201

43202
43203
43204
43205
43206
43207
43209
43210
43211
43212
43213
43214
43215
43217
43219
43220
43221
43222
43223
43224
43227
43228
43229
43230
43231
43232
43235
43236
43402
43403
43410
43420
43430
43431
43440
43449
43452
43460
43465
43469
43502
43506

43512
43515
43516
43528
43537
43545
43551
435567
43558
43560
43566
43571
43602
43604
43605
43606
43607
42608
43609
43610
43611
43612
43613
43614
43615
43616
43617
43618
43619
43620
43623
43624
43701
43912
43920
43952
43953
44001
44003
44004
44010
44011

44012
44017
44021
44022
44023
44024
44026
44028
44030
44032
44035
44039
44040
44041
44044
44046
44047
44048
44050
44052
44053
44054
44055
44056
44057
44060
44062
44064
44065
44067
44070
44072
44074
44076
44077
44081
44082
44084
44085
44086
44087
44089

44090
44092
44093
44094
44095
44099
44102
44103
44104
44105
44106
44107
44108
44109
44110
44111
44112
44113
44114
44115
44116
44117
44118
44119
44120
44121
44122
44123
44124
44125
44126
44127
44128
44129
44130
44131
44132
44133
44134
44135
44136
44137

44138
44139
44140
44141
44142
44143
44144
44145
44146
44147
44149
44197
44201
44202
44203
44212
44214
44215
44216
44217
44221
44223
44224
44230
44231
44233
44234
44235
44236
44237
44240
44241
44243
44253
44254
44255
44256
44260
44262
44264
44266
44270

44272
44273
44275
44276
44278
44280
44281
44286
44287
44288
44301
44302
44303
44304
44305
44306
44307
44308
44310
44311
44312
44313
44314
44319
44320
44321
44333
44502
44503
44504
44505
44506
44507
44509
44510
44511
44512
44514
44515
44555
44601
44606

44608
44611
44612
44613
44614
44615
44618
44620
44622
44624
44625
44626
44627
44628
44629
44632
44633
44634
44637
44638
44641
44643
44644
44645
44646
44647
44651
44654
44656
44657
44662
44663
44666
44667
44669
44672
44675
44676
44677
44680
44681
44683

44685
44688
44689
44691
44695
44702
44703
44704
44705
44706
44707
44708
44709
44710
44714
44718
44720
44721
44730
44802
44804
44805
44807
44811
44814
44817
44818
44820
44822
44824
44826
44827
44830
44833
44836
44837
44839
44840

44841

44843
44844
44846
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

44847
44849
44851
' 44853
44854
44855
44857
44859
44865
44866
44867
44870
44875
44878
44880
44882
44883
44887
44889
44890
44902
44903
44904
44905
44906
44907
45005
45011
45013
45014
45015
45030
45034
45036
45039
45040
45042
45044
45050
45056
45066
45069

45102
45103
45140
45150
45177
45202
45203
45204
45205
45206
45207
45208
45209
45211
45212
45213
45214
45215
45216
45217
45218
45219
45220
45223
45224
45225
45226
45227
45228
45229
45230
45231
45232
45233
45236
45237
45238
45239
45240
45241
45242
45243

45244
45245
45246
45247
45248
45249
45251
45252
45255
45302
45303
45304
45305
45306
45308
45309
45311
45312
45314
45315
45317
45318
45320
45321
45322
45323
45324
45325
45326
45327
45331
45332
45333
45334
45335
45337
45338
45339
45340
45341
45342
45344

45345
45346
45347
45348
45356
45359
45362
45363
45365
45368
45369
45370
45371
45373
45377
45380
45381
45382
45383
45385
45387
45388
45402
45403
45404
45405
45406
45407
45408
45409
45410
45414
45415
45416
45417
45418
45419
45420
45422
45424
45426
45427

45428
45429
45430
45431
45432
45433
45434
45435
45439
45440
45449
45458
45459
45479
45502

45503

45504
45505
45506
45701
45801
45804
45805
45806
45807
45810
45812
45813
45814
45817
45821
45822
45827
45828
45830
45831
45832
45833
45835
45836
45840
45843

45844
45845
45846
45849
45850
45851
45856
45858
45860
45862
45863
45865
45867
45868
45869
45871
45872
45873
45874
45875
45877
45879
45880
45881
45882
45883
45885
45886
45887
45889
45890
45891
45894
45895
45896
45898
46001
46011
46012
46013
46014
46016

46017
46032
46033
46035
46036
46038
46039

. 46041

46044
46050
46051
46052
46056
46057
46058
46060
46064
46065
46070
46071
46072
46074
46075
46077
46105
46106
46107
46112
46113
46115
46118
46120
46121
46122
46123

- 46124

46127
46128
46130
46131
46133
46135

46140
46142
46143
46147
46148
46149
46150
46151
46156
46157
46158
46160
46161
46162
46163
46164
46165
46166
46167
46168
46171
46172
46173
46175
46176
46180
46181
46184
46201
46202
46203
46204
46205
46208
46209
46214
46216
46217
46218
46219
46220
46221

46222
46224
46225
46226
46227
46228
46229
46231
46234
46235
46236
46237
46239
46240
46241
46250
46254
46255
46256
46259
46260
46266
46268
46278
46280
46290
46303
46304
46307
46311

46312

46319
46320
46321
46322
46323
46324
46327
46340
46341
46342
46347

46348
46349
46350
46356
46360
46365
46366
46368
46371
46373
46374

46375

46382
46383
46385
46390
46391
46392
46394
46402
46403
46404
46405
46406
46407
46408
46409
46410
46501
46504
46506
46507
46510
46511
46514
46516
46517
46524
46526
46528
46530

46531
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

46532
46534
46536
46538
46539
46540
46542
46543
46544
46545
46550
46552
46553
46554
46555
46561
46562
46563
46565
46566
46567
46570
46571
46573
46574
46580
46582
46590
46601
46612
46613
46614
46615
46616
46617
46619
46628
46629
46635
46637
46699
46701

46702
46703
46705
46706
46710
46711
46714
46720
46721
46723
46725
46730
46732
46733
46737
46738
46740
46741
46742
46743
46745
46746
46747
46748
46750
46755
46759
46761
46763
46764
46765
46767
46770
46772
46773
46774
46776
46777
46781
46783
46784
46785

46787
46788
46792
46793
46794
46795
46797
46798
46802
46803
46804
46805
46806
46807
46808
46809
46814
46815
46816
46818
46819
46825
46835
46845
46901
46902
46910
46911
46913
46914
46917
46919
46920
46923
46926
46928
46929
46932
46933
46936
46938
46939

46940
46941
46947
46950
46951
46952
46953
46960
46962
46970
46971
46974
46975
46978
46979
46982
46985
46986
46988
46989
463890
46991
46992
46994
46996
47001
47006
47025
47042
47102
47104
47106
47108
47110
47111
47112
47114
47115
47116
47117
47118
47119

47120
47122
47123
47124
47125
47126
47129
47130
47135
47136
47137
47138
47140
47141
47142
47143
47145
47147
47150
47160
47161
47162
47163
47164
47165
47166
47167
47170
47172
47174
47175
47177
47201
47203
47220
47223
47224
47227
47229
47230
47231
47232

47234
47235
47240
47243
47244
47246
47250
47260
47264
47265
47270
47272
47273
47274
47281
47283
47302
47304
47305
47320
47326
47327
47330
47331
47334
47336
47338
47340
47341
47342
47345
47346
47348
47353
47354
47355
47356
47357
47358
47359
47360
47362

47368
47371
47373
47374
47380
47383
47384
47385
47386
47387
47390
47392
47393
47394
47396
47401
47403
47404
47406
47408
47421
47424
47429
47432
47438
47441
47443
47446
47448
47449
47451
47452
47453
47454
47456
47459
47460
47462
47465

47468

47469
47470

47471
47501
47512
47516
47519
47520
47522
47524
47528
47529
47532
47542
47546
47553
47557
47558
47561
47562
47564
47567
47568
47578
47581
47591
47597
47598
47601
47610
47620
47630
47648
47660
47670
47708
47710
47711
47712
47713
47714
47715
47720
47725

47802
47803
47804
47805
47807
47809
47811
47832
47833
47834
47837
47838
47840
47841
47842
47846
47847
47848
47849
47850
47854
47858
47859
47861
47862
47866
47868
47872
47874
47879
47882
47885
47901
47904
47905
47906

47917

47918
47920
47921
47922
47923

47926
47929
47930
47932
47933
47940
47942
47944
47946
47948
47949
47950
47951
47952
47954
47955
47957
47959
47960
47963
47967

47968

47970
47971
47974
47975
47977
47978
47980
47981
47987
47989
47990
47991
47992
47993
47994
47995
48001
48002
48003
48005
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

48006
48009
48014
48015
48017
48021
48022
48023
48025
48026
48027
48030
48032
48034
48035
48036
48038
48039
48040
48041
48042
48043
48044
48045
48047
48048
48049
48050
48051
48054
48059
48060
48062
48063
48064
48065
48066
48067
48069
48070
48071
48072

48073
48074
48075
48076

48079

48080
48081
48082
48083
48084
48085
48088
48089
48091
48092
48093
48094
48095
48096

48097

48098
48101
48103
48104
48105
48108
48109
48111
48116
48120
48122
48124
48125
48126
48127
48128
48134
48135
48138
48141
48146
48150

48152
48154
48161
48162
48164
48165
48167
48170
48174
48178
48180
48183
48184
48185
48186
48187
48188
48192
48195
48197
48198
48201
48202
48203
48204
48205
48206
48207
48208
48209
48210
48211
48212
48213

48214

48215
48216
48217
48218
48219
48220
48221

48222
48223
48224
48225
48226
48227
48228
48229
48230
48233
48234
48235
48236
48237
48238
48239
48240
48242
48243
48278
48279
48288
48301
48302
48304
48306
48307
48309
48310
48312
48313
48314
48315
48316

48317

48320
48322
48323
48324
48326
48327
48328

48329
48331
48334
48335
48336
48340
48341
48342
48346
48348
48350

148353

48356
48357
48359
48360
48362
48363
48367
48370
48371
48374
48375
48377
48380
48381
48382
48383
48386
48390
48393
48401
48412
48413
48414
48415
48416
48417
48418
48419
48420
48421

48422
48423
48426
48427
48428
48429
48430
48432
48433
48435
48436
48438
48439
48441
48442
48444
48445
48446
48449
48450
48451
48453
48454

48455

48456
48457
48458
48460
48461
48462
48463
48464
48465
48466
48467
48468
48469
48470
48471
48472
48473
48475

48502
48503
48504
48505
48506
48507
48509
48519
48529
48532
48601
48602
48603
48604
48607
48609
48610
48611
48612
48613
48614
48615
48616
48617
48618
48619
48621
48622
48623
48624
48625
48626
48628
48629
48631
48632
48634
48635
48636
48637
48640

48642

48647
48649
48650
48651

48652
48653
48654
48655
48656
48657
48658
48659
48661

48662
48701

48703
48705
48706
48708
48720
48721

48722
48723
48725
48726
48727
48728
48729
48730
48731

48732
48733
48734
48735
48737
48738
48739
48740
48741

48742
48743
48744

48745
48746
48747
48748
48749
48750
48754
48755
48756
48757
48759
48760
48761
48762
48763
48765
48766
48767
48768
48770
48801
48806
48807
48808
48809
48811
48813
48815
48817
48818
48819
48820
48821
48822
48823
48827
48829
48831
48832
48834
48835
48836

48837
48838
48840
48841
48842
48843
48845
48846
48847
48848
48849
48850
48851

48854

48855
48856
48857
48858
48860
48861
48864
48865
48866
48867
48871
48872
48873
48875
48876
48877
48878
48879
48880
48881
48883
48884
48885
48886
48888
48889
48890
48891
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

48892
48893
48895
48897
48906
48910
48911
48912
48915
48917
48933
49001
49002
49004
49006
49007
49008
49009
49010
49011
49012
49013
49014
49015
49017
49021
49022
49024
49026
49028
49029
49030
49031
49032
49033
49034
49036
49038
49040
49042
49043
49045

49046
49047
49048
49050
49051
49052
49053
49055
49056
490567
49058
49060
49061
49064
49065
49066
49067
49068
49070
49071
49072
49073
49076
49078
49079
49080
49082
49083
49085
49087
49088
49089
49090
49091
49092
49093
49094
49095
49096
49097
49098
49099

49101
49102
49103
49106
49107
49111
49112
49113
49116
49117
49120
49125
49126
49127
49128
49129
49130
49301
49302
49303
49304
49305
49306
49307
49309
49310
49315
49316
49318
49319
49321
49322
49323
49325
49326
49327
49328
49329
49330
49331
49332
49333

49336
49337
49338
49339
49340
49341
49242
49343
49344
49345
49346
49347
49348
49349
49401
49402
49403
49404
49403
49408
49410
49411
49412
49415
49417
49418
49419
49420
49421
49423
49424
49425
49426
49428
49431
49435
49436
49437
49440
49441
49442
49444

49445
49446
49448

49449 -

49450
49451
49452
49453
49454
49455
49456
49457
49459
49460
49461
49464
49502
49503
49504
49505
49506
49507
49508
49509
49512
49525
49544
49546
49548
49601
49612
49613
49614
49615
49616
49617
49618
49619
49620
49621
40622
49623

49625
49629
49630
49631
49632
49633
49635
49636
49637
49638
49639
49640
49642
49643
49644
49645
49646
49648
40649
49650
49651
49653
49654
49655
49656
49657
49659
49660
49663
49664
49665
49667
49668
49670
49675
49676
49677
49679
49680
49682
49683
49684

490686
49688
49689
49690
49701
49705
49706
49707
49709
49710
49712
49713
49715
49716
49718
49719
49720
49721
49724
49725
49726
49727
49728
49729
49730
49733
49735
49736
49738
49740
49743
49744
49745
49746
49747
49749

- 49751

49752
49753
49755
49756
49759

49760
49762
49765
49766
49768
49769
49770
49774
49776
49777
49779
49780
49781
49782
49783
49788
49795
49799
49801
49802
49829
49855
49931
50001
50003
50005
50006
50007
50009
50010
50014
50021
50034
50035
50038
50043
50046
50047
50051
50054
50055
50056

50057
50061
50062
50063
50069
50071
50073
50075
50101

50105

50106
50109
50111
50118
50120
50124
50125
50130
50131
50132
50134
50141
50148
50154
50156
50158
50161
50162
50168
50169
50173
50211
50225
50226
50228
50229
50230
50234
50236
50237
50239
50244

50247
50252
50261
50263
50265
50266
50271
50307
50308
50309
50310
50311
50312
50313
50314
50315
50316
50317
50320
50321
50322
50323
50325
50327
50401
50435
50438
50439
50440
50444
50446
50448
50449
50450
50454
50456
50457
50458
50459
50461
50464
50468
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
' Effective April 01 2006

50469
50471
50472
50475
50477
50479
50481
50482
50501
50516
50518
50522
50524
50529
50530
50632
50533
50538
50541
50542
50543
50544
50545
50548
50557
50563
50566
50571
50575
50579
50582
50583
50586
50591
50594
50595
50599
50612
50613
50616
50619
50622

50624
50626
50629
50638
50641
50642
50643
50644
50647
50648
50651
50660
50662
50665
50666
50667
50668
50669
50670
50671
50675
50676
50677
50701
50702
50703
50706
50707
50801
50830
50841
50845
50849
50851
50858
50859
51001
51003
51023
51024
51031
51036

51038
51041
51050
51054
51062
51101
51103
51104
51105
51106
51108
51109
51111
51201
51230
51231
51232
51234
51235
51237
51238
51239
51240
51241
51243
51245
51246

51247

51248
51249
51250
51301
51331
51333
51334
51338
51342
51343
51345
51346
51347
51349

51351
51354
51355
51357
51358
51360
51364
51365
51366
51401
51430
51433
51436
51440
51443
51449
51450
51455
51462
51463
51465
51466
51467
51501
51503
51510
52001
52002
52003
52031
52032
52033
52039
52040
52044
52045
52046
52053
52054
52055
52068

52073

52079
52101
52132
52133
52136
52144
52161
52162
52165
52172
52202
52203
52205
52206
52209
52213
52214
52218
52221
52227
52228

52233 -

52236
52240
52241
52245
52246
52252
52253
52257
52301
52302
52305
52306
52314
52315
52318
52322
52324
52328
52332
52333

52334
52336
52338
52340
52341
52345
52346
52349
52351
52352
52354
52358
52401
52402
52403
52404
52405
52411
52501
52530
52531
52533
52534
52535
52536
525837
52543
52548
52550
52551
52552
52553
52554
52556
52560
52561
52563
52566
52567
52571
52573
52576

52577
52580
52584
52585
52586
52588
52591
52593
52594
52722
52730
52748
52749
52753
52756
52768
52769
52801
52802
52803
52804
52806
52807
53005
53007
53012
53018
53022
53024
53027
53029
53045
53051
53066
53072
53073
53074
53080
53081
53083
53085
53086

53089
53092
53094
53095
53105
53108
53110
53115
53118
53120
53121
53122
53125
53129
53130
53132
53140
53142
53143
53144
53146
53147
53149
53150
53151
53154
53158
53172
53177
53182
53184
53185
53186
53188
53189
53190
53191
53202
53203
53204
53205
53206

53207
53208
53209
53210
53211
53212
53213
53214
53215
53216
53217
53218
53219
53220
53221
53222
53223
53224
53225
53226
53227
53228
53233
53235
53259
53263
53267
53268
53270
53274
53277
53280
53281
53284
53285
53288
53290
53293
53295
53402
53403
53404

53405
53406
53511
53533
53538
53545
53546
53562
53590
53593
53597
53702
53703
53704
53705
53713
53714
53715
53716
53718
53726
53777
53778
53779
53783
53784
53788
53791
53792
53793
53901
54115
54130
54136
54140
54143
54166
54220
54235
54241
54301
54302
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

54303
54304
54311
54313
54401
54403
54449
54481
54501
54601
54603
54701
54703
54901
54902
54904
54906
54911
54913
54914
54915
54919
54935
54937
54952
54956
55101
55102
55103
556104
551056
55106
556107
55108
55109
55110
556111
55112
55113
55114
556115
55116

55117

55118
55119
55120
55121
55122
55123
55124
556125
55126
556127
55128
55129
55400
55401
55402
55403
55404
55405
55406
55407
55408
55409
55410
55411
55412
55413
55414
55415
55416
55417
55418
55419
55420
556421
55422
55423
55424
55425
55426
55427
55428

55429
55430
55431
55432
55433
55434
55435
55436
55437
55438
55439
55441
55442
55443
55444
55445
55446
55447
55448
55449
55802
55803
55804
55805
55806
55807
55808
55810
55811
55812
55901
55902
55904
55905
55906
57103
57104
57105
57106
57107
57108
57110

58102
58103
58104
59101
59102
59105
59106
59301
59401
59404
59405
59414
59501
59601
59701
59715
59718
59801
59802
59803
59804
59808
59901
60002
60004
60005
60007
60008
60010
60013
60014
60015
60016
60018
60020
60021
60022
60025
60030
60031
60033
60034

60035
60037
60040
60041
60042
60043
60044
60045
60046
60047
60048
60050
60053
60056
60060
60061
60062
60064
60067
60068
60069
60070
60071
60072
60073
60074
60076
60077
60080
60081
60083
60084
60085
60087
60088
60089
60090
60091
60093
60096
60097
60098

60099
60101
60102
60103
60104
60105
60106
60107
60108
60110
60115
60116
60117
60118
60119
60120
60122
60123
60125
60126
60128
60130
60131
60132
60133
60134
60135
60136
60137
60139
60140
60142
60143
60145
60146
60148
60150
60151
60152
60153
60154
60155

60156

60157
60160
60162
60163
60164
60165
60171
60172
60173
60174
60175
60176
60177
60178
60179
60180
60181
60185
60187
60188
60190
60191
60192
60193
60194
60195
60196
60199
60201
60202
60203
60208
60209
60301
60302
60304
60305
60398
60399
60401
60402

60406
60408
60409
60410
60411
60417
60423
60425
60426
60429
60430
60431
60432
60433
60435
60436
60438
60439
60440
60441
60442
60443
60445
60448
60449
60450
60451
60452
60453
60455
60456
60457
60458
60459
60461
60462
60463
60464
60465
60466
60467
60468

60469
60471
60472
60473
60475
60476
60477
60478
60480
60481
60482
60490
60501
60504
60505
60506
60510
60513
60514
60515
60516
60517
60521
60523
60525
60526
60532
60534
60538
60539
60540
60542
60543
60544
60546
60558
60559
60560
60561
60563
60564
60565

60570
60601
60602
60603
60604
60605
60606
60607
60608
60609
60610
60611
60612
60613
60614
60615
60616
60617
60618
60619
60620
60621
60622
60623
60624
60625
60626
60628
60629
60630
60631
60632
60633
60634
60636
60637
60638
60639
60640
60641
60643
60644
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006 .

60645
60646
60647
60649
60651
60652
60653
60655
60656
60657
60659
60660
60661
60666
60682
60688
60706
60707
60712
60714
60803
60804
60805
60827
60901
60902
60911
60912
60913
60914
60915
60917
60918
60919
60921
60922
60924
60927
60928
60929
60930
60931

60934
60935
60936
60938
60940
60941
60942
60946
60948
60949
60950
60951
60952
60953
60954
60955
60957
60959
60960
60961
60962
60963
60964
60966
60968
60970
60973
61001
61006
61007
61008
61010
61011
61012
61014
61015
61018
61019
61020
61021
61024
61025

61028
61030
61031
61032
61036
61038
61039
61041
61042

. 61044

61046
61048
61049
61050
61051
61052
61053
61054
61060
61061
61062
61063
61064
61065
61067
61068
61070
61071
61072
61073
61074
61075
61078
61080
61081
61084

61085

61087
61088
61089
61101
61102

61103
61104
61107
61108
61109
61111
61112
61114
61115
61201
61230
61234
61235
61238
61239
61240
61241
61242
61244
61250
61251
61252
61254
61256
61257
61261
61262
61264
61265
61273
61274
61275
61277
61281
61282
61283
61525
61548
61550
61554
61571
61602

61603
61604
61605
61606
61607
61610
61611
61613
61614
61615
61616
61625
61636
61637
61701
61704
61761
61801
61802
61810
61811
61812
61813
61814
61816
61817
61818
61820
61821
61822
61831
61832
61833
61834
61839
61840
61841
61842
61843
61844
61845
61846

61847
61849
61850
61851
61852
61853
61854
61856
61858
61859
61862
61863
61864
61865
61866
61870
61872
61873
61874
61875
61876
61877
61878
61880
61882
61883
61884
61910
61911
61912
61913
61914
61917
61919
61920
61924
61925
61928
61929
61930
61931
61932

61933
61937
61938
61940
61942
61943
61944
61951
61953
61956
61957
62002
62010
62018
62024
62025
62034
62040
62060
62084
62095
62201
62203
62204
62205
62206
62207
62208
62220
62221
62223
62225
62226
62234
62258
62269
62294
62298
62501
62510
62512
62513

62515
62518
62520
62521
62522
62523
62526
62530
62531
62533
62534
62535
62538
62539
62543
62544
62545
62546
62547
62548
62549
62550
62551
62554
62555
62557
62558
62560
62561
62563
62565
62567
62568
62571
62572
62573
62601
62611
62612
62613
62615
62617

62618
62621
62624
62625
62626
62627
62628
62629
62630
62631
62633
62634
62635
62638
62640
62642
62643
62644
62649
62650
62655
62656
62661
62662
62664
62665
62666
62667
62668
62670
62671
62673
62674
62675
62677
62681
62682
62684
62685
62688
62690
62691

62692
62693
62694
62701
62702
62703
62704
62707
63005
63010
63011
63017
63021
63026
63028
63031
63033
63034
63042
63043
63044
63045
63050
63088
63099
63101
63102
63103
63104
63105
63106
63107
63108
63109
63110
63111
63112
63113
63114
63115
63116
63117

25

5510



ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

63118
- 63119
63120
63121
63122
63123
63124
63125
63126
63127
63128
63129
63130
63131
63132
63133
63134
63135
63136
63137
63138
63139
63140
63141
63143
63144
63145
63146
63147
63155
63160
63164
63167
63180
63199
63301
63303
63304
63366
63367
63376
63385

64014
64015
64030
64034
64050
64052
64053
64054
64055
64056
64057
64058
64063
64064
64065
64068
64081
64082
64086
64101
64102
64105
64106
64108
64109
64110
64111
64112
64113
64114
64116
64117
64118
64119
64120
64123
64124

64125

64126
64127
64128
64129

64130
64131
64132
64133
64134
64136
64137
64138
64139
64145
64146
64147
64149
64150
64151
64152
64153
64154
64155
64156
64157
64158
64160
64161
64163
64164
64165
64166
64167
64173
64185
64189
64191
64192
64194
64197
64501
64503
64504
64505
64506
64507

64944
64899
66044
66045
66046
66047
66049
66061
66062
66101
66102
66103
66104
66105
66106
66109
66111
66112
66115
66118
661€0
66202
66203
66204
66205
66206
66207
66208
66209
66210
66211
66212
66213
66214
66215
66216
66217
66218
66219
66220
66221
66223

66224
66226
66227
66603
66604
66605
66606
66607
66608
66609
66610
66611
66612
66614
66615
66616
66617
66618
66619
67202
67203
67204
67205
67206
67207
67208
67209
67210
67211
67212
67213
67214
67215
67216
67217
67218
67219
67220
67223
67226
67227
67228

67230
67231
67232

67235

67501
67502
67505
67801

- 68005

68025
68046
68102
68104
68105
68106
68107
68108
68110
68111
68112
68114
68116
68117
68118
68119
68122
68123
68124
68127
68128
68130
68131
68132
68133
68134
68135
68136

68137 .

68138
68142
68144
68147

68152
68154
68157
68164
68179
68502
68503
68504
68505
68506
68507
68508
68510
68512
68514
68516
68517
68520
68521
68522
68523
68524
68526
68527
68528
68531
68532
70001
70002
70003
70005
70006
70032
70037
70043
70047
70052
70053
70056
70058
70062
70065

- 70068

70072
70075
70079
70085
70087
70092
70094
70112
70113
70114
70115
70116
70117
70118
70119
70121
70122
70123
70124
70125
70126
70127
70128
70129
70130
70131
70139
70140
70163
70165
70170
70301
70339
70341
70342
70343
70344
70345
70346
70353
70354

70355
70356
70357
70358
70359
70360
70364
70371
70372
70374
70375
70377
70380
70390
70392
70393
70394
70395
70397
70401
70403
70420
70421
70422
70426
70427
70431
70433
70435
70436
70437
70438
70441
70442
70443
70444
70445
70446
70447
70448
70449
70450

70452
70453
70454
70455

70456

70458
70460
70461
70462
70466
70471
70501
70503
70506
70507
70508
70510
70512
70514
70515
70516
70517
70518
70520
70525
70528
70529
70531
70532
70533
70535
70537
70538
70542
70543
70544
70546
70548
70549
70554
70555
70559
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

70560
70563
70570
70577
70578
70582
70583
70586
70589
70591
70592
70601
70605
70607
70611
70615
70630
70631
70632
70633
70634
70637
70639
70643
70645
70647
70648
70652
70653
70654
70655
70656
70657
70658
70660
70661
70663
70665
70668
70669
70706
70710

70711
70714
70715
70719
70721
70722
70723
70725
70726
70729
70730
70732
70733
70734
70736
70737
70739
70740
70744
70748
70749
70750
70752
70753
70754
70755

70756

70757
70759
70760
70761
70762
70763
70764
70767
70769
70770
70772
70773
70774
70775

70776

70777
70778
70780
70783
70785
70788
70789
70791
70792
70801
70802
70805
70806
70807
70808
70809
70810
70811
70812
70814
70815
70816
70817
70818
70819
70820
71101
71102
71103
71104
71105
71106
71107
71108
71109
71110
71111
71112
71115
71118
71119

71129 .

71201
71202
71203
71208
71219
71220
71222
71223
71225
71226
71227
71229
71232
71234
71235
71237
71238
71241
71243
71245
71250
71251
71254
71256
71259
71260
71261
71263
71264
71266
71268
71269
71270
71275
71276
71277
71280
71282
71286
71291
71292
71285

71301
71302
71303
71316
71322
71323
71325
71326
71327
71328
71331
71333
71334
71336
71340
71341
71342
71343
71346
71350
71351
71353
71354
71355
71356
71357
71358
71360
71362

71366

71367
71368
71369
71371
71373
71375
71378
71401
71403
71404
71406
71407

71409
71411
71416
71417
71418
71419
71422
71423
71424
71425
71427
71429
71430
71432
71433
71435
71438
71439
71441
71446
71447
71449
71450
71452
71454
71455
71456
71457
71459
71461
71462
71463
71465
71466
71467
71468
71469
71472
71473
71479
71483
71485

71486
71601
71602
71603
71635
71655
71671
71701
71730
71753
71801
71854
71901
71909
71913
71923
71953
72015
72032
72076
72104
72110
72113
72114
72116
72117
72118
72120
72143
72201
72202
72204
72205
72206
72207
72209
72210
72211
72212
72223
72227
72301

72315
72401
72404
72450
72501
72601

. 72632

72653
72701
72703
72712
72745
72756
72758
72761
72762
72764
72801
72901
72903
72904
72908
72956
73003
73008
73013
73018
73026
73034
73036
73044
73069
73071
73072
73075
73096
73099
73102

73103 .

73104
73105
73106

73107
73108
73109
73110
73111
73112
73114
73115
73116
73117
73118
73119
73120
73121
73122
73127
73128
73129
73130
73131
73132
73134
73135
73139
73141
73142
73149
73150
73151
73159
73160
73162
73163
73164
73165
73167
73169
73170
73173
73177
73179
73180

73401
73501
73505
73507
73521
73533
73601
73644
73701
73703
73801
74003
74006
74011
74012
74014
74017
74037
74063
74066
74074
74103
74104
74105
74106
74107
74108
74110
74112
74114
74115
74116
74117
74119
74120
74126
74127
74128
74129
74130
74131
74132
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Effective April 01 2006

74133
74134
74135
74136
74137
74141
74145
74146
74301
74344
74354
74401
74403
74426
74429
74432
74437
74441
74447
74462
74464
74501
74523
74525
74542
74578
74601
74604
74701
74728
74743
74745
74764
74801

- 74804

74820
74868
74937
74948
74953
74959
74960

74965
75001
75006
75007
75008
75010
75022
75023
75024
75025
75028
75038
75039
75040
75041
75042
75043
75044
75048
75050
75051
75052
75056
75057
75060
75061
75062
75063
75067
75069
75070
75074
75075
75077
75080
75081
75082
75093
75094
75149
75150
75180

75181
75182
75201
75202
75203
75204
75205
75206
75207
75208
75209
75210
75211
75212
75214
75215
75216
75217
75218
75219
75220
75223
75224
75225
75226
75227
75228
75229
75230
75231
75232
75233
75234
75235
75236
75237
75238
75239
75240
75241
75243
75244

75246
75247
75248
75249
75251
75252
75253
75254
75287
75401
75402
75501
75503
75601
75602
75603
75604
75605
75701
75702
75703
75704
75705
75706
75707
75708
75709
75801
75803
75901
75904
76001
76002
76006
76009
76010
76011
76012
76013
76014
76015
76016

76017
76018
76021
76022
76028
76031
76034
76039
76040
76051
76053
76054
76092
76102
76103
76104
76105
76106
76107
76108
76109
76110
76111
76112
76114
76115
76116
76117
76118
76119
76120
76122
76123
76126
76127
76129
76130
76131
76132
76133
76134
76135

76137
76140
76148
76150
76155
76177
76178
76179
76180
76191
76192
76193
76185
76196
76197
76198
76199
76201
76205
76207
76208
76209
76210
76301
76302
76305
76306
76308
76309
76310
76311
76901
76903
76904
76905
77002
77003
77004
77005
77006
77007
77008

77009
77010
77011
77012
77013
77014
77015
77016
77017
77018
77019
77020
77021
77022
77023
77024
77025
77026
77027
77028
77029
77030
77031
77032
77033
77034
77035
77036
77037
77038
77039
77040
77041
77042
77043
77044
77045
77046
77047
77048
77049
77050

77051
77053
77054
77055
77056
77057
77058
77059
77060
77061
77062
77063
77064
77065
77066
77067
77068
77069
77070
77071
77072
77073
77074
77075
77076
77077
77078
77079
77080
77081
77082
77083
77084
77085
77086
77087
77088
77089
77090
77091
77092
77093

77094
77095
77096
77097
77098
77099
77201
77204
77209
77281
77301
77302
77303
77304
77306
77316
77318
77320
77327
77328
77338
77339
77340
77345
77346
77351
77354
77355
77356
77373
77378
77379
77380
77381
77382
77384
77385
77386
77388
77389
77396
77399

77401
77414
77441
77459
77469
77471
77477
77478
77479
77489
77502
77503
77504
77505
77506
77507
77511
77515
77520
77521
77530
77531
77539
77541
77546
77547
77550
77551
77554
77566
77568
77571
77573
77581
77584
77586
77587
77590
77591
77598
77611
77612
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
' Effective April 01 2006

77619
77625
77627
77630
77632
77640
77642
77651
77655
77656
77657
77659
77662
77665
77701
77702
77703
77705
77706
77707
77708
77801
77802
77803
77807
77808
77830
77831
77833
77836
77840
77845
77857
77859
77861
77864
77865
77868
77873
77880
77901
77904

78028
78040
78041
78043
78045
78046
78130
78132
78133
78148
78155
78201
78202
78203
78204
78205
78206
78207
78208
78209
78210
78211
78212
78213
78214
78215
78216
78217
78218
78219
78220
78221
78222
78223
78224
78225
78226
78227
78228
78229
78230
78231

78232
78233
78234
78235
78236
78237
78238
78239
78240
78241
78242
78243
78244
78245
78247
78248
78249
78250
78251
78401
78402
78404
78405
78406
78407
78408
78409
78410
78411
78412
78413
78414
78415
78416
78417
78418
78501
78503
78504
78520
78521
78526

78539
78541
78550
78552
78572
78574
78586
78596
78801
78840
79101
79102
79103
79104
79106
79107
79108
79109
79110
79111
79118
79119
79121
79124
79401
79402
79403
79404
79405
79406
79407
79410
79411
79412
79413
79414
79415
79416
79423
79424
79601
79602

79603
79605
79606
79607
79701
79703
79705
79706
79707
79761
79762
79763
79764
79765
79766
79901
79902
79903
79904
79905
79906
79907
79908
79910
79912
79915
79916
79918
79920
79924
79925
79927
79928
79930
79932
79934
79935
79936
79938
80002

80003.

80004

80005
80007
80010
80011
80012
80013
80014
80015
80016
80017
80018
80019
80020
80021
80022
80026
80027
80028
80030
80031

80033
- 80104

80108
80109
80110
80111
80112
80120
80121
80122
80123
80124
80125
80126
80127
80128

80129

80130
80132
80134
80154
80165

80166
80202
80203
80204
80205
80206
80207
80208
80209
80210
80211
80212
80214
80215
80216
80218
80219
80220
80221
80222
80223
80224
80226
80227
80228
80229

80230

80231
80232
80233
80234
80235
80236
80237
80238
80239
80241
80246
80247
80249
80251
80264

80265
80290
80301
80302
80303
80304
80305
80401
80403
80424
80439
80501
80503
80504
80521
80523
80524
80525
80526
80528
805637
80538
80601
80602
80603
80631
80634
80701
80751
80903
80904
80905
80906
80907
80908
80909
80910

80911

80912
80913
80914
80915

80916
80917
80918
80919
80920
80921
80922
80925
80926
80928
80929
80930
80940
80941
80942
80943
80944
80945
80946
80947
80950
80977
80995
80997
81001
81003
81004
81005
81006
81007
81008
81009
81010
81011
81012
81101
81201
81212
81301
81303
81401
81501

81503
81504
81601
81611
81625
81650
81657
82001
82007
82009
82070
82072
82240
82414
82431
82435
82443
82501
82520
82601
82604
82609
82716
82718
82801
82901
82930
82935
83201
83202
83204
83301
83338
83401
83402
83404
83406
83414
83501
83605
83607
83616
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

83619
83634
83642
83647
83651
83661
83686
83687
83702
83703
83704
83705
83706
83709
83712
83713
83714
83716
83815
83843
84003
84010
84014
84015
84020
84025
84032

. 84037

84040
84041
84043
84044
84047
84049
84054
84057
84058
84060
84062
84065
84066
84067

84070

84075
84078
84084
84087
84088
84092
84093
84094
84095
84097
84098
84101
84102
84103
84104
84105
84106
84107
84108
841C9
84111

84115

84116
84117
84118
84119
84120
84121
84123
84124
84144
84302
84321
84401
84403

84404

84405
84414
84501
84532
84601

84604
84606
84660
84663
84664
84720
84770
84790
85003
85004
85006
85007
85008
85009
85012
85013
85014

85015.

85016
85017
85018
85019
85020
85021
85022
85023
85024
85025
85026
85027
85028
85029
85031
85032
85033
85034
85035
85037
85039
85040
85041
85042

85043
85044
85045
85048
85050
85051
85053
85054
85055
85065
85073
85077
85085
85086
85087
85098
85201
85202
85203
85204
85205
85206
85207
85208
85212
85213
85215
85218
85219
85220
85224
85225
85226
856233
85234
85248
85249
85250
85251
856253
85254
85255

85256
85257
85258
85259
85260
85262
85263
85264
85268
85281
85282
85283
85284
85296
85297
85301
85302
85303
85304
85305
85306
85307
85308
85309
85310
85323
35338
85345
85351
85363
85364
85367
85373
85374
85375
85379
85381
85382
85387
85613
85701
85704

85705
85706
85708
85710
85711
85712
85713
85714
85715
85716
85718
85719
85730
85748
86001
86004
86011
86301
86303
86305
86314
86326
86403
86404
86406
86426
86429
86440
86442
87101
87102
87104
87105
87106
87107
87108
87109
87110
87111
87112
87113
87114

87116
87118
87120
87121
87122
87123
87124
87144
87151
87301
87401
87505
87506
87507
87508
87571
87801
87901
88001
88005
88007
88011
88012
88081
88101
88130
88201
88210
88220
88240
88260
88310
88345
88401
88415
89012
89014
89015
89030
89031
89101
89102

89103
89104
89106
89107
89108
89109
89110
89113
89115
89117
89118
89119
89120
89121
89122
89123
89124
89128
89129
89130
89131
89134
89135
89138
89139
89141
89142
89143
89144
89145
89146
89147
89148
89149
89156
89431
89433
89434
89436
89501
89502
89503

89506
89509
89511
89512
89521
89523
90001
90002
90003
90004
90005
90006
90007
90008
90009
90010
90011
90012
90013
90014
90015
90016
90017
90018
90019
90020
90021
90022
90023
90024
90025
90026
90027
90028
90029
90030
90031
90032
90033
90034
90035
90036

90037
90038
90039
90040
90041
90042
90043
90044
90046
90047
90048
90049
90050
90051
90052
90053
90054
90055
90056
90057
90058
90059

- 90060

90061
90062
90063
90064
90065
90066
90067
90068
90069
90070
90071
90072
90073
90074
90075
90076
90077
90078
90079
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

90080
90081
90082
90083
90084
90086
90087
90088
90089
90091
90093
90094
90095
90096
90097
90099
90101
90102
90103
90174
90185
90189
90301
90302
90303
90304
90305
90401
90402
90403
90404
90405
90501
90502
90503
90504
90505
90601
90602
90603
90604
90605

90606
90755
90802
90803
90804
90805
90806
90807
90808
90810
90813
90814
90815
91101
91103
91104
91105
91106
91107
91108
91201
91202
91203
91204
91205
91206
91207
91208
91210
91214
91401
91402
91403
91405
91406
91411
91423
92101
92102
92103
92104
92105

92106
92107
92108
92109
92110
92111
92113
92114
92115

.92116

92117
92118
92119
92120
92121
92122
92123
92124
92126
92127
92128
92129
92130
92131
92139
92154
92602
92603
92604
92606
92612
92614
92618
92620
92651
92653
92656
92657
92660
92661
92662
92663

92697
92701
92703
92704
92705
92706
92707
92708
92709
92725
92801
92802
92804
92805
92806
92807
92808
92850
92899
93030
93033
93035
93036
93101
93103
93105
93106
93107
93108
93109
93110
93111
94102
94103
94104
94105
94107

94108

94109
94110
94111
94112

94114
94115
94116
94117
94118
94121
94122
94123
94124
94127
94131
94132
94133
94134
94601
94602
94603
94605
94606
94607
94608
94609
94610
94611
94612
94613
94615
94617
94618
94619
94621
94626
94627
94643
94649
94659
94660
94666
95101
95102
95121
95125

95814
95815
95816
95817
95818
95819
95820
95821
956822
95823
95824
95825
95826
95827
95828
95829
95830
95831
95832
95833
95834
95835
95836
95837
95838
95840
95841
95842
95843
95860
95864
96101
96401
96402
96813
96814
96815
96816
96817
96818
96819
96821

96822
96825
96826
97005
97006
97007
97008
97015
97027
97030
97034
97035
97045
97060
97062
97068
97070
97080
97123
97124
97201
97202
97203
97204
97205
97206
97208
97209
97210
97211
97212
97213
97214
97215
97216
97217
97218
97219
97220
97221
97222
97223

97224
97225
97227
97229
97230
97231
97232
97233
97236
97238
97239
97301
97302
97303
97304
97305
97306
97321
97322
97330
97333
97401
97402
97403
97404
97405
97408
97470
97477
97478
97501
97502
97503
97504
97526
97527
97601
97603
97701
97702
97707
97801

98001
98002
98003
98004
98005
98006
98007
98008
98011
98012
98020
98021
98023
98026
98027
98028
98029
98030
98031
98032
98033
98034
98036
98037
98039
98040
98042
98043
08047
98052
98053
98055
98056
98058
98059
98074
98075
98101
98102
98103
98104

98105

98106
98107
98108
98109
98112
98115
98116
98117
98118
98119
98121
98122
98125
98126
98131
98132
98133
98134
98136
98144
98146
98148
98155
98166
98168
98171
98177
98178

98188

98198
98199
98201
98203
98204
98205
98207
98208
98229
98239
98275
98332
98335
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ZIP CODES WITH EXPRESS MAIL STREET DELIVERY ON SUNDAYS/HOLIDAYS

98371
98372
98373
98375
98402
98403
98404
98405
98406
98407
98408
98409
98413

98418

98421
98422
98424
98433
98439
98442
98443
98444
98445
98446
98465
98466
98467
98498
98499
98501
98502
98503
98506
98516
98607
98626
98632
98660
98661
98662
98663
98664

98665
98682
98683
98684
98685
98686
99001
99016
99027
99037
99163
99202
99203
99204
99205
99206
99207
99208
99212
99216
99217
99218
99223
99224
99301
99323
99324
99336
99337
99338
99352
99353
99362
99403
99501
99502
99503
99504
99505
99506
99507
99508

99515
99516
99517
99518
99701
99709
99712
99801
99824

Effective April 01 2006
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00902
00910
00922
00960
01509
01517
01586
01701
01822
01831
01885
02205
02228
02940
03105
03802
04101
07101
07184
07188
07189
07191
07192
07193
07194
07195
07197
07198
07199
07754
08541
08543
08570
08601
08602
08603
08604

08605

08606
08607
08625
08645
08646

PO- PO AND PO BOX DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

08647
08650
08666
08695
08754
08756
08818
08855
08858
08862
08871
08875
08890
08903
08906
09542
10008
10087
10101
10102
10108
10113
10116
10129
10149
10150
10156
10159
10163
10164
10185
10242
10249
10256
10259
10261
10268
10272
10274
10276
10313
10503
10519

10551
10602
10610
10702
10802
10912
10915
10932
10933
10959
10988
11002
11022
11202
11240
11247
11352
11380
11386
11431
11531
11690
12432
12436
12551
12552
15264
15274
15553
15705
15739
15761
15907
16003
16103
16107
16211
16427
16514
16603
16728
16804

16805

17001
17089
17105
17108
17128
17129
17177
18002
18043
18044
18098
18105
18501
18502
18703
18710
18761
18762
18763
18767
18769
18772
18774
19009
19016
19017
19019
19028
19037
19039
19052
19058
19059
19065
19080
19088
19089
19092
19093
19101
19102
19103
19104

19161
19162
19170
19171
19172
19173
19175
19177
19178
19179
19181
19182
19183
19184
19187
19188
19191
19192
19193
19196
19197
19484
19493
19496
20013
20757
20788
20813
20824
20825
20847
20849
20850
20859
20875
20880
20884
20891
20896
21542
22116
22402
23519

24022
24023
24024
24025
24026
24027
24028
24029
24030
24031
24032
24033
24034
24035
24036
24037
24038
24040
24042
24043
24044
24045
24048
24050
24112
24115
24141
24143
24153
24203
24212
24402
24506
24513
24514
27010
27025
27031
27041
27045
27102
27201
27213

27247
27260
27264

27320

27325
27330
27371
27379
27506
27570
27593
27594
27702
27709
28218
28219
28220
28221
28222
28224
28229
28230
28231

128232

28233
28234
28235
28236
28237
28241
28247
28253
28256
28258
28266
28271
28289
28290
28296
28297
28299
28603
28613

28640
28651
28657
28659
28666
28675
28677
28678
28681
28691
29465
29598
29633
29804
29901
29903
29904
29905
30459
30475
30914
30916
30917
30919
31099
31202
31203
31207
31209
31212
31221
31297
31310
31403
31409
31412
31414
31416
31418
31420
31521
31548
31598

31604
31702
31703
31704
31708
31902
31917
31995
31997
32203
32229
32830
32862
33256
33416
33622
33623
33631
34879
34979
37227
37229
37230
37950
38025
38027
38083
38101
38130
38302
38303
38308
38314
39818
39829
39832
39852
39885
43236
43552
43912
44101
44181

44202
44212
44223
44224
44236
44237
44238
44260
44266
44278
44281
44282
44501
44614
44615
44632
44641
44646
44647
44648
44654
44657
44667
44685

44691 -

44805
44811
44820
44833
44857
44870
44871
44883
44890
44901
45210
45401
45490
46015
46018
46063
46082
46102

If the destination ZIP Code is not listed. there is no delivery of Express Mail PO-PO articles ]

or post office box articles on Sundays or holidays.
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46103
46111
46125
46144
46154
46155
46170
46206
46207
46230
46241
46242
46244
46247
46251
46253
46277
46283
46301
46302
46355
46361
46372
46376
46377
46379
46380
46381
46393
46595
46624
46769
46931
46942
47202
47225
47226
47228
47247
47263
47280
47282

47402

If the destination ZIP Code is not listed, there is no delivery of Express Mail PO-PO articles
or post office box articles on Sundays or holidays.

PO-PO AND PO BOX DELIVERY ON SUNDAYS/HOLIDAYS
Effective April 01 2006

47407
47701
47702
47703
47704
47705
47706
47708
47721
47722
47730
47731
47732
47733
47734
47735
47736
47737
47739
47740
47741
47744
47750
47984
47986
48106
48107
48112
48113
48121
48123
48136
48151
48231
48232
48244
50301
50302
50303
50304
50305
50306
50307

50308
53201
53237
53278
53547
53707
53708
53782
53785
53786
53787
53789
53790
53794
54307
54308
54903
59103
59104
59107
59108
59301
59403
59406
59501
59604
59624
59702
59719
59806
59903
59904
60095
60116
60125
60128
60132
60197
60610
60611
60619
60651

60673

60674
60675

60677

60678
60679
60680
60685
60686
60687
60690
60693
60694
60695
60696
60697
61501
62026
62071
62202
62222
62258
62298
63022
63024
63032
63150
63151
63155

63156

63157
63158
63160
63163
63166
63167
63169
63171
63177
63178
63179
63182
63188
63195

63196
63197
63302
65205
68026
68103
68119
68501
70150
70151
70162
701563
70154
70156
70157
70158
70159
70160
70161
70162
70164
70165
70166
70167
70429
70527
70638
70640
70644
70646
70650
70651
70359
70704
70707
70712
70718
70728
70743
70747
70782
70784
70786

70787
70835
71120
71130
73023
73070
73083
73195
73402
73403
73522
73534
73648
74018
74802
74818
74821
76021
76039
76040
76053
76161
76191
76192
76193
76195
76196
76197
76198
76199
76902
76906
77205
77902
77903
78148
78469
78502
78540
78551
78573
78586
79604

79608
79997
79998
80217
85026
85038
85062
85072
85082
91209
92607
92616
92619
92623
92650
92652
92654
92658
92659
92702
92711
92735
92799
92801
92802
92803
92804
92805
92806
92807
92808
92809
92812
92814
92815
92816
92817
92850
93102
94120
94128
94188
94604

94614 98507
94620 98508
94623 99519
94624
94625
94661
94662
95812
96820
97208
97228
97238
97307
97308
97309
97528
98009
98035
98046
98054
98057
98063
98064
98071
98073
98082
98083
98093
98111
98114
98124
98138
98145
98160
98206
98401
98411
98412
98415
98438
08464
98492

98497

2
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RESPONSE OF THE UNITED STATES POSTAL SERVIC‘E
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-29. Please confirm, or explain if you are unable to confirm, that Express
Mail may be entered into the system at any postal facility that appears in the latest
National Five-Digit ZIP Code & Post Office Directory during normal business hours or
with any city delivery / rural / HCR carrier or deposited in any collection box.

RESPONSE:

Please see Docket No. R2005-1, Tr. 8C/4011.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-30. Please confirm, or explain if you are unable to confirm, that Express
Mail may be addressed for delivery at any valid address (city delivery / rural / HCR / PO
Box / General Delivery) postal facility that appears in the latest National Five-Digit ZIP

Code & Post Office Directory.

RESPONSE:

Please see Docket No. R2005-1, Tr. 8C/4012.' ‘Express Mail service is currently
unavailable to all destinating 701 ZIP Code offices, and certain destinating 700 ZIP

Code and 706 ZIP Code offices, due to the Gulf Coast hurricanes.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-31. Please confirm, or explain and provide a listing of the exceptions, that
Express Mail which is deposited prior to the established cutoff time on a Monday at any
facility referenced in Interrogatory DBP/USPS-29 (other than a military APO / FPO
address) and addressed for delivery to any valid address as referenced in Interrogatory
DBP/USPS-30 (other than a military APO / FPO address) will be delivered on either
Tuesday or Wednesday of that week. For purposes of this interrogatory, assume that no

holidays are involved.

RESPONSE:

Such a piece deposited on Monday prior to the cut-off time will bé guaranteed for
delivery on either Tuesday or Wednesday of that week, depending on the destination
ZIP Code. Exceptions are domestic destinations across the International Dateline

(domestic destinations within the 969 ZIP Code).
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-33. Please discuss the delivery standards that are utilized for Express

Mail deposited on a Saturday prior to the cut-off time and addressed to an address that
does not have Sunday delivery. Please explain whether it will all be guaranteed for
delivery on Monday or some will be guaranteed for Tuesday delivery and how a mailer
_ will be able to determine which. Assume no holidays are involved.

RESPONSE:

Such a piece would be guaranteed for delivery on Monday.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-34 Please discuss the delivery standards that are utilized for Express

Mail deposited on a Saturday prior to the cut-off time and addressed to an address that
does not have Sunday or holiday delivery. Assume that Monday is a holiday. Please
explain whether it will all be guaranteed for delivery on Tuesday or some will be
guaranteed for Wednesday delivery and how a mailer will be able to determine which.

RESPONSE:

Such a piece would be guaranteed for delivery on Tuesday.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-35. Please discuss the delivery standards that are utilized for Express

Mail deposited on a Tuesday prior to the cut-off time and addressed to an address that
does not have holiday delivery. Assume that Wednesday is a holiday. Please explain
whether it will all be guaranteed for delivery on Thursday or some will be guaranteed for
Friday delivery and how a mailer will be able to determine which.

RESPONSE:

Such a piece would be guaranteed for delivery on Thursday.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-36 [a] If a customer submits an online request for a change of
address that the system accepts but which can not be honored - such as from a
dormitory or a PO Box, can the customer obtain a refund of the $1 fee?

[b] If so, please provide the details and procedures for obtaining the refund.
[c] Please explain why a change of address can not be accepted from a P.O.

Ej?)lglease provide a listing of those types of addresses which may not be the
origin of a change of address order.

RESPONSE:

[a-b] A customer can use the email option "Contact Us" on usps.com to request
an internet refund. If the change of address request was received via the
telephone, the customer can call 1-800-ASK-USPS (1-800-275-8777). In all
cases the requestor must provide all of the related informatiqn_(old/new address,
date/time of request etc).

[c] Please see DMM 508.4.4.7.

[d] Individuals receiving mail through a Commercial Mail Receiving Agency
(CMRA), individuals who receive mail at a business address (i.e., an IBM
employee at IBM's headquarters), and individuals who currently have a Premium
Forwarding Service (PFS) order in effect cannot submit a change of address
order. A CMRA or a business can change its own address, but customers of a
CMRA, or employees of a business may not submit change of address orders for
themselves. With PFS, customers cannot have a tempdrary or permanent

forwarding order active simultaneously with enroliment in PFS. Please see DMM

709.8.2.2.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-37 Assume a mailpiece with the following characteristics: A greeting
card with an envelope having a length of 5.75 inches, a height of 4.375 inches,
and a total weight of 0.6 ounces. The envelope and card and paper enclosures
have thickness of 0.064 inches. The card has been "wrapped” with a 0.6 inch
wide cloth-type ribbon. The ribbon is tied with a small knot and bow and the total
thickness of the "bump” in the ribbon and the envelope and enclosures is 0.134
inches. The envelope is basically flat except for the spot where the knot and bow
of the ribbon exists, [a] What is the proper postage for this mailpiece under the
current rates?

[b] What would the proper postage for this mailpiece be under the proposed
rates?

Please explain and discuss.

RESPONSE

Such determinations are best made by an acceptance clerk who would have an
actual piece in hand, who could apply a Letter-Size Mail Dimensional Standards
Template, and who also could make a determination regarding the “bump™ and

whether the piece is “basicaliy flat.”
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RESPONSE OF UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-38. Please provide a listing of all USPS advertising which either promotes
or utilizes the Priority Mail flat rate box. This listing should be from the day that Priority
Mail flat rate boxes were authorized. Please provide a copy of the poster, brochure,

sign, display, etc.
RESPONSE:

See Attachment DBP/USPS-38-A
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Attachment DBP/USPS-38-A

Order your free Priority Mail®
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Attachment DBP/USPS:38

THIS IS MY PO

e e o

Turn any office into a Post Office™ at usps.com/smartbusiness

~ Aravier Batiz is a really busy guy. He's the owner. designer. distributor, salesman, accountant and all-around
errand runner for IN53KTO (pronounce it “insekto™). his own line of T-shirts and hooded sweatshirts.
So he depends on the convenience and refiability of shipping with the U.S. Postal Service® I wouldn't be
in business without them,” says Aravier, He's not alone. Every day. more people are making the
Postal Service™ a bigger part of their business with time-saving tools like
My Desktop Post Office,” Carrier Pickup™ and Priority Mail® Flat Rate Boxes.

—1 UNITED STATES
B

1 POSTAL SERVICE.

©2006 United States Postal Service. Eagle symbol and logotype are registered trademarks of the United States Postal Service.
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™ UNITED STATES
F POSTAL SERVICE Presorted Standard
Postage & Fees Paid

AttachmentDBP/USPS 3BLAPS

Just $8.10 to ship Flat Rate Boxes. =
$4.05 to ship Flat Rate Envelopes.

Hey, what's to weigh?

With easy, flat rate packaging, shipping
almost anything to anywhere is simple!

* Choose from two box sizes — L
either shoebox or shirtbox.

Pa g@r&it No. G-10
TU REVER )
WEiGH AGAN' )
b4

* Just fill it and seal it (no need
to weigh, or calculate postage).

* (o to usps.com/clicknship to pay
postage or pay at the Post Office."

With Priority Mail® Flat Rate Boxes
and Envelopes - if it fits, it ships.
Order yours free at usps.com/flatratet
(or pick 'em up at the Post Office).

*Certain limitations on content apply. See retail clerk for details,
or visit our mailing standards Web site at pe.usps.gov
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KEEPING YOU POSTED
IF T FAREATERRRE DBP/USPS-38-A

Page 9

THESE FLAT RATE
BOXES LET YOU SHIP
ALMOST ANYTHING

FOR £8.10.

UNITED STATES

| POSTAL SERVICE.

©2006 United States Postal Service. Eagle symbol and Iogotype are registered trademarks of the United States Postal Service.

peottadarma £ aed com
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ANYTHING.

2606 by Scolt Adams, iz Qtst By UFS Inc
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= UNITED STATES
F POSTAL SERVICE

It’s amazing what can ship for $8.10.

Priority Mail® Flat Rate Boxes and
Envelopes are the easiest way to send
almost anything to anyplace in the U.S.
No weighing. No calculating postage.
If it fits, it ships*— available in:

* Flat Rate Boxes in shirt size and
shoebox size. Just $8.10 for shipping.

* Flat Rate Envelopes.
Just $4.05 for shipping.

It’s easy to pay for postage too. Visit
usps.com/clicknship, use your postage
meter or go to the Post Office.”

Order your FREE flat rate packaging
now at usps.com/smartbusiness54
(or pick ’em up at the Post Office).

*Certain limitations on content apply. See retail clerk for details,

~or visit our mailing standards Web site at pe.usps.gov

Attachment DBP/USPS-3
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RESPONSE OF UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-39. For each of the items provided in response to Interrogatory

DBP/USPS-38, please provide either a statement that there is no information provided
in the advertisement which would allow a postal customer to make an educated choice
as to whether to utilize a flat rate box or a non-flat rate box for their mailing or if there is

information provided, please provide the details.
RESPONSE:

It is unclear what you mean by "an educated choice." Nonetheless, the items speak for

themselves.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-40. Please provide data showing the unit cost for single piece First-
Class Mail articles in the parcel shape category on an ounce by ounce basis from
1 ounce up to 13 ounces. Please provide information on how the data was
calculated and cite a reference for every number that was utilized in the

calculation.

Response:
The following table provides estimated TY08 unit costs by_éhape and ounce

increment for single piece First-Class Mail.

TYO08 Unit Cost (Cents)
Ounce Letters Flats Parcels
. _Increment
T 0-1 21.0 89.7 276.3
12 39.6 62.5 123.4
2-3 91.4 63.9 171.4
-~ 3-4 68.1 66.7 139.3
4-5 80.8 63.8 156.7
- 5-6 1217  69.8 160.5
8-7_ | 517 66.6 161.9 |
7-8 | 1494 81.4 208.0
8-9 | 1378] 81.2 183.1
9-10 , 827 985] 1909
j0-1 |55 89 2105
C11-12 | 30456 115.9 | 258.0
12-13 | 389, 884 2043

‘Source: USPS-LR-L-139, TY08 1SP Wgt.xls, sheet ‘Summary TY08."

The cost calculations update the methods employed in Docket No. R2001-1,
USPS-LR-J-58. Supporting documentation for the TYO08 calculations are

contained in USPS-LR-L-139.

Note that individual ounce increments’ unit costs may be subject to substantial

sampling variability, particularly for higher ounce increments in the letter shape

category. For additional discussion of the appropriate use of the data, please

5541
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

see Docket No. R2000-1, USPS-T-28, at 3-5; Tr. 44/19470-19474; Tr. 44/19481-

19482.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-41. Same as DBP/USPS-40 except for articles in the flat shape
category.

RESPONSE:

Please see the response to DBP/USPS-40.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-42. Same as DBP/USPS-40 except for articles in the letter shape
category.

RESPONSE:

Please see the response to DBP/USPS-40.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-43. Please refer to your response to Interrogatory DBP/USPS-18 subpart c.
Please advise what is meant by the term "piece specific data”.

RESPONSE:

Data specific to a mail piece.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-44. Please refer to your response to Interrogatory DBP/USPS-18 subpart c.
You have indicated that information that might help an individual identify test pieces has been
redacted. Please confirm, or explain if vou are unable to confirm, that EXFC mail pieces are
designed so as to be similar in various characteristics to mail pieces that are mailed by the

public.

RESPONSE:
Confirmed. Respective test pieces have a variety of piece-specific attributes.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-45. Please refer to your response to Interrogatory DBP/USPS-18 subpart c.
You have indicated that information that might help an individual identify test pieces has been

redacted.
[al How many letter size mail pieces were mailed in the EXFC program in a recent year?.

~ [b] What is the total number of letter size mail pieces that were mailed by the public during
the similar year long period? :

RESPONSE:
a. 2,443,496.
b. The Postal Service does not ccunt mail pieces mailed by “the public.” However, the

billing determinants (USPS-LR-L-77, Table A-1) and RPW (USPS-T-3, Table 1) show
that over 43 billion single-piece nonpresorted letters, flats and IPPs/parcels were mailed

in FY 2005.

Docket No. R2006-1



5548

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL:
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-46. Please refer to your response to Interrogatory DBP/USPS-18 subpart c.
You have indicated that information that might help an individual identify test pieces has been

redacted.
[a] How many flat size mail pieces were mailed in the EXFC program in a recent year?

[b] What is the total number of flat size mail pieces that were mailed by the public during the
similar year long period? '

RESPONSE:
a. 162,667.
b. The Postal Service does not count mail pieces mailed by “the public.” However, the

billing determinants (USPS-LR-L-77, Table A-1) and RPW (USPS-T-3, Table 1) show that over

43 billion single-piece nonpresorted letters, flats and IPPs/parcels were mailed in FY 2005.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-47. Please refer to your response to Interrogatory DBP/USPS-18 subpart c.
You have indicated that information that might help an individual identify test pieces has been

redacted.
[a] How many post card mail pieces were mailed in the EXFC program in a recent year?

[b] What is the total number of post card mail pieces that were mailed by the public during
the similar year long period?

RESPONSE:
a. 70,114.
b The Postal Service does not count mail pieces mailed by “the public.” However, the

billing determinants (USPS-LR-L-77, Table A-1) and RPW (USPS-T-3, Table 1) show that over

43 billion single-piece nonpresorted letters, flats and IPPs/parcels were mailed in FY 2005.

Docket No. R2006-1



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-48. Please refer to your response to Interrogatory DBP/USPS-18 subpart c.

You have indicated that information that might help an individual identify test pieces has been

redacted.

{a) Please confirm, or explain if you are unable to confirm, that information was provided in
Docket R2005-1 that allowed for the preparation of the following chart:

[b] Please provide any corrections or updating that is necessary to update this chart.

[c]

Please advise why this information was provided in Docket R2005-1 and yet it was felt to

be necessary to redact it in the current Docket.

EXFC EVALUATION BY MAILPIECE CHARACTERISTICS

CODE | TYPE | WIDTH | LENGTH | ADDR | ZIP | CODE | POST | CFM | OVNITE | 2DAY | 3DAY |
| A C 4 6 PRIN |5 NO MTR | NO |91.58 85.11 | 80.31 | A
::”B C 4 6 HAND [ 5 NO STM_ | NO |89.13 80.86 | 79.47 | B
1 C ocC 475 6.5 HAND | 6 NO STM | NO | 956.21 80.77 | 85.18 | C
iD___|F 9 12 HAND | 5 NO STM | NO | 89.38 79.55 | 70.08 | D
“E LR g 112 PRIN |5 NO MTR | YES | 88.78 79.02 [ 69.43 | E
F L 4125 [95 PRIN |9 NO MTR | YES | 94.03 89.08 [ 83.20 | F
G L 145 10.31 HAND [ 5 NO STM | NO |96.32 92.20 |1 86.26 | G
 H YL 4125 195 HAND | § NO STM [ NO | 96.17 90.99 [ 85.16 | H
o L 13625 |65 HAND | 5 NO STM | NO | 93.66 88.78 | 82.71 | |
J ‘L 14125 |95 PRIN |5 NO STM | YES | 96.79 92.26 {18571 | J
K L 14125 195 PRIN |9 NO MTR | YES | 95.47 90.71 {85.08 | K
L i L 14125 [7.25 PRIN {9 |.NO MTR | YES | 95.26 88.92 | 82.66 | L
M ‘L 4125 {95 __[PRIN |9 NO STM | YES | 94.61 9341 {8519 [ M
N : L 4125 '95 PRIN |5 NO MTR | NO |96.15 91.61 [ 84.85 | N
0 L 1 4.375 ; 7.625 FRIN {9 YES | MTR | YES | 95.69 91.00 {83.64 | O
P ‘Lo 3875 |75 PRIN |9 YES MTR | YES | 95.55 90.88 18399 | P
Q L * 3.625_ 1 6.375 PRIN |9 NO MTR | YES | 94.19 88.98 | 82.55 | Q
R (L 14125 195  |PRIN !9 |INO__|MIR YES | 96.62 92.33 18557 | R
'S 'L 13875 |8875 PRIN {9 YES STM I NO {9493 93.14 |1 87.13 | S

CODE Mailpiece code A through S

TYPE Mailpiece type // C=card OC=Oversize card F=Flat L=Letter

WIDTH Width in inches

LENGTH Length in inches

ADDR PRIN=address is printed HAND=address is handwritten

zZIP Address is shown with either 5- or 9-digit ZIP Code

CODE Mailpiece contains a preprinted 11-digit barcode

POST Method of postage // MTR=postage meter STM=postage stamp

CFM Mailpiece contains a CONFIRM barcode

OVNITE Percent on-time for Overnight Mail for PQ 2 FY 2005

2DAY Percent on-time for 2-Day Mail for PQ 2 FY 2005

3DAY Percent on-time for 3-Day Mail for PQ 2 FY 2005

No mailpiece utilizes additional services such as Certified Mail, Registered Mail, COD, or Insured Mail.
All mailpieces are either one ounce or two ounces [other than cards].

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

RESPONSE (DBP/USPS-48):

a. Confirmed.
b. None are necessary. A
c. The Postal Service still considers mail piece information for EXFC test pieces sensitive

information that should be kept out of the public domain.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL |
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-49. Please refer to your response to Interrogatory DBP/USPS-18 subpart c.
You have indicated that information that might help an individual identify test pieces has been
redacted.

[a]

[b]
[c]

Please confirm, or explain if you are unable to confirm, that USPS-LR-L-134 Appendix lI
has been completely redacted except for the title, "Description of First-Class Mail Piece
Types [EXVC]".

Please advise what EXVC stands for.

Please confirm, or explain if you are unable to confirm, that USPS-LR-L-134 Appendix ||
contains a listing of the categories [such as length, width, printed or handwritten
address, color of mail piece, whether preprinted ZIP Code, Confirm code, etc] that data
is provided for to describe [sic] the various mail pieces.

[d} Please explain how knowledge of the categories that are referred to in subpart b [as
opposed to knowledge of the data for a specific mail piece such as a length of 9 inches]
might help an individual identify test pieces.

RESPONSE:

a. Not confirmed. See USPS-LR-L-134, “page 6", for the exact language provided.

b. EXFC.

C. Substantially confirmed (assuming the mangled syntax has been parsed accurately).
Appendix Il does not identify ZIP Codes as “preprinted” or otherwise; also “Confirm
code” information is reflected only as a percentage of pieces using a footnote.

d. Part (b) of this interrogatory does not address “categories”. Notwithstanding, any

information that might help an employee to identify test pieces increases the potential for
bias in EXFC results. Appendix 1l does specify mailpiece sizes, hence it was originaily

redacted. See also, the Respor.se to DBP/USPS-50.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-50. Please provide an unredacted version of USPS-LR-L-134 Appendix 1.

RESPONSE:
Copy attached.

Docket No. R2006-1
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RPORY

APPI IDIX

- ' ' DESCRIPT.ON Of FIRST-CLASS MAL® PIECE TYPES
¢ MAIL ENVELOPE PRINT % OF ZIP CODE RETURN  (02) _
| TYPE INDICIA® __ TYPE® TYPE __ TOTAL SIZE LENGTH__ADDRESS WEIGHT C: LOR
Card/Letter Stamp Closed Face - Hand 55 4% X6 % . 5 Hand 1 I3 1ate -
i Lefter Stamp Closed Face Hand 24 4%%105/16 5 H;:d'kon 1.5 14 xam
N . . c
© Letter Stamp Closed Face Hand 10.0 41/8x9% -5 | abel 1 it
{ Letter Stamp Closed Face Hand 4.0 3sBx6Y% 5 Hand : 1 i een
Letter Stamp Closed Face Inkjet 8.2 41/8x9% 5 Label 1 "an .
Flat Stamp Closed Face Hand 3.2 g9x12 S Label "2 I rarft
PostCard Stemp N/A Hand 0.5 4%6 5 None 1 i low
p - Letter Meter Cello Window Laser 6.0 418x9% -9 Celiophane 1 '/ hite
' T Laser
Letter Meter CelloWindow  Laser - 97  418x9% 8 Preprinted 1 U 'hite
Letter Meter Open Window Laser 42 41/8x7 Vs 9 None 1.5 I Ihite
Letter * Meter GCelloWindow  Laser g7  35/Bx638 8 Preprinted 1 K ray
¢ Letter Stamp Open Window Laser 47 41/8x9% 9 None 1 ( ray
" Letter Meter CelloWindow  Laser 06 4%x3% 9 Preprinted 1.5  !vhite
y Letter Meter Closed Face Laseron 4.9 418x9% 5 Label 1 i otate
: Label .
Flat Meter Cello Window  Laser 28  9x12 5 Label -2 " Vhie
»  Post Card Meter N/A Inkjet 2.8 4x6 5 . None 1 Vhite
Letter Stamp  Closed Face inkjet 10 378x878 97 None 1 Juff
Letter Meter Cello Window  Laser 100 378xT7T% <] Preprinted 1 Nhite
wibarcode
) above
Letter Meter Cello Window Laser 9.8 43/8x75/8, 9 Preprinted 1 Nhite
wlbarcode
below .
« Planet Codes will be applied to 5% of the test mailpieces for at least three different mail typefindicia/énvelope ty:4
comblnations.
- Pre-barcoded: A Facing Identification Mark, (FIM) A, as outiined in DMM Section C.100.5.2a, must be applied.

v
T A
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PACKAGE

T BN FTRT e T el

% OF PRINT
TYPE ___ INDICIATOTAL TYPE
Tyvek Meter © 13:76* Laser
Fiat Metor 2872 Laser
Flat - Stmp  4.20 ‘Laser”
Small .. ... -
Flat . Meter.. . -5.78 Laser
Small
Flat Stamp .. 0.80 Laser
Small L . .
Parcel Meter 5.76 Laser
Smali .
Parcel Stamp 0.80 Laser
Variable
Flat~ Meter 8.00 Hand*
Variable
_ Fiat*® Stamp 0.80 Hand*™
Bubble
Padded Meter 8.00 Laser
Tyvek Stamp 3.40 Hand™

. Robte colors between cutrent color,

= Clip art with the retumn address.
*** Pastal supplied Priority Mail labels must be used

2l

DESCRIPTION or pRloﬁlww\n. PACKAGES

DELNERY RE[URN :

SIZE
ARSI
12’/i X 91/z
in center .
10° x 6" lef justified
preCQEded
by “To"
10x6 left justified
preceeded”
by *To"

10" x 534" x 132 left justified

>

10" x 534" x 144" left justified

12° x 9" center

12" x 9" center

6718" x 938" left justified

12°x 9 center
preceeded
by “To"

Attachment t6 DBP/USPS-50, Docket No. R2006-1

Ieé-j;siiﬁ;d

left justified
' preceeded
.. by "From"

left justifisd
preceeded-
by “From”

center™

center*

upper left
comer

upperleft
comer

center
left justified
preceeded
by "From"

gray/oft white, & cardboard/paper bag colors.

m o

. -ADDRESS = ADDRESS 2P CODE
. 10

5555

W

h YPENDIX I,

(o) '
16 {__SOUR

- Uspe

¢

12

12

UspPs

 uspg

USPS

usps

suppli
supplit
supplit
supplie

supplié
suppﬁé



5556

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-51. Please refer to your response to interrogatory DBP/USPS-18 subpart c.
You have indicated that information that might help an individual identify test pieces has been
redacted.

[al Please confirm, or explain if you are unable to confirm, that USPS-LR-L-134 Appendix IX
has been completely redacted except for the titie, "Distribution of Priority Mail Packages
[PETE]".

[b] Please confirm, or explain if you are unable to confirm, that USPS-LR-L-134 Appendix IX
contains a listing of the categories [such as length, width, printed or handwritten
address, color of mail piece, whether preprinted ZIP Code, Confirm code, efc] that data
is provided for to describe [sic] the various mail pieces.

[c] Please explain how knowledge of the categories that are referred to in subpart b [as
opposed to knowledge of the data for a specific mail piece such as a Jength of 9 inches]
might help an individual identify test pieces. '

[d] Please provide an unredacted copy of Appendix IX.

RESPONSE:

a. Not confirmed. See USPS-LP-L134, “page 21", for the exact language provided.

b. Substantially confirmed (assuming the mangled syntax has been parsed accurately).

Appendix 1X does not identify ZIP Codes as “preprinted” or otherwise; nor does it
address the presence of “Confirm code” in any way.
C. Any information that might help an employee to identify test pieces increases the

potential for bias in EXFC results. Appendix IX does contain mail piece size information.

d. Copy attached.

Docket No. R2006-1
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: . AP NDIX IX
~ DESCRIPTION OF PRIORITY MAIL PACKAGES
§ ] DELIVERY RETURN y
.. PACKAGE % OF PRINT ADDRESS ADDRESS ZIP CODE {oz) ‘
.. TYPE INDICIA TOTAL_TYPE _ SIZE POSITION __POSITION LENGTH _WEIGHT | JURCE
Twek ~ No # 384 Laser  15%'x12  leftjusiied  center™ 9 12 ISPS
. : postiage .
Flat No # 850 Laser 124" x 9%%" left justified  left justified 9 8 ISPS
postage .
“Small o
Flat No # 144 \laser 10°x6" - left justified  left justified 5 4. ISPS
postage - preceeded precoeded
, by*To> . by “From™
Small No # 144 \Laser 10"x5a4"x1%" leftjustified  center* - 9 12 . upplier -
Dzres) postage .
Variable
Flat* No # 200 Hand™ 12"x9" center upper left 5 5 upplier
postage comer
Bubble :
Padded No # 200 Laser 67/8" x 938"  leftjustiied  center 8 4 : upplier
postzge -
Tyvek No # 088 Hand™ 12"xg9" center left justified 5 7 | upplier
" postage preceeded preceaded
by *To" by "From”

° Rotate colors batween current color, gray/off white, & cardboard/paper bag colors,

** Clip art with the retum address. _

*** Postal supplied Priority Mail labels must be used.

# These test mail pleces are inducted over-the—counter at post offices. The 100 Delivery Confirmation test 1 il pieces,
per Performance Cluster, must only be distributed among all of these mail piece descriptions.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-52. Please advise the total number of reporters utilized in the First-Class Mail
EXFC program.

RESPONSE:
12,604 reporters were used in FY 2006, Q2.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-53. Please advise the total number of reporters utilized in the Priority Mail
PETE program.

RESPONSE:
- [2709 reporters were used in FY 2005, Q4.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN -

DBP/USPS-54.

[a] Please advise if EXFC and PETE measures performance in every District/Performance
Cluster.
[b] If not, please advise the DistrictPerformance Cluster that is not measured [separate

listing for EXFC and PETE] , the associated 3-digit ZIP Codes, and the reasons for not
including that area.

RESPONSE:
a-b. EXFC measures performance in every District/Performance Cluster. PETE has been

retired.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-55.

[a]

[b]
[c]

Please provide a listing by Area showing the District/Performance Cluster and the 3-digit
ZIP Codes it is not necessary to list ZIP Codes that are not associated with a collection
box such as 005, 055, and 102 - however 202-205 should be included] that are not
included in the EXFC and PETE programs [separate listing for EXFC and PETE].
Please advise why each of these 3-digit ZIP Codes is not included in the EXFC and
PETE program.

Is the listing of 3-digit ZIP Code destination points of test mail the same as the entry
points of test mail?

[d] If not, please enumerate and explain.
RESPONSE:
a-b. A list of EXFC ZIP Codes is attached. These can be compared with each performance

cluster's list of the three-digit ZIP Codes in Appendix 1 (“page 3) of USPS-LR-L-134. PETE has

been retired. Any exclusions would be due, as reflected in language posted with EXFC scores,

to the facts that:

EXFC continuously tests a panel of 463 ZIP Code areas selected on the basis of
geographic and volume density from which 90% of First-Class volume originates
and 80% destinates. EXFC is not a system-wide measurement of all First-Class
Mail performance.

Yes.
N.A.

Docket No. R2006-1
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Area Performance Cluster EXFC ZIP Codes
Capital Metro Baltmore 210 211 212 214 217 219
Capntal 200 206 207 208 209
Northern Virginia 201 220 221 222 223
Richmond 224 225 230 231 232 233 234 235 238
Eastern Appalachian 240 250 251 252 253 263 264 265
Central Pennsylvania 170 171 172 176 178 185 187 196
Cincinnati 410 436 450 451 452 454 458 470
Columbus 430 431 432 433
Ere 159 161 164 165 166
Greater South Carolina 290 231 292 293 294 295 296
Greensboro 270 27 272 273 274 275 278 277 278 288
Kentuckrana 400 401 402 405 406 471 477
Mid-Carolinas 280 281 282 283 288 297
Northern Ohio 440 441 442 443 445 447 449
Phitadeiphia Metro 180 189 190 191 193 194
Pritsburgh 150 151 152 153 154 156
South Jersey 080 081 082 083 084 197 198
Great Lakes Central liinors 604 605 616 617 618 627
Chicago 606 607
Detroit 481 482 492
Gateway 620 622 630 631 633 652
Greater Indiana 460 461 462 463 464 466 468 469 473 478 479
Greater Michigan 486 488 485 490 493 494 495
Laketand 530 531 532 535 537 543 544 549
Northern llinors 600 601 602 603 611
Royat Oak 480 483 484 485
New York Metro Canbbean 009
Central New Jersey 077 085 086 088 089
Long islanc 115 17 118 119
New York 100 104 .
Northern New Jersey 070 o7 072 073 074 075 076 078 079
Tnboro 110 112 113 114 116
Wesichesler 105 10€ 107 108 108 125
Northeast Abany 120 121 122 123 128 130 131 132 135 139
Boston 021 024
Connectcut 060 061 062 064 069
Maing 040 041 043 044 045 048
Massachusells 010 011 012 013 015 016 017 018 019
New Hampshue/Vermonif 030 031 032 033 034 038 050 054
Soutneast New England 020 023 o7 028 029
Vies'ern New York 140 141 42 143 144 145 146
Bacr Arzona 850 852 853 855 856 857
Hay-Vatiey 939 945 946 947 948 950 951
HonCiuly 967 968
103 Angeles 900 902 903 904 905
Ne,aga-Serra 890 891 895
Sacramento 937 352 956 957 958
San Dreqo 919 920 921 924
San Franaisco 940 931 943 944 949
Santa Ana 906 907 968 917 918 926 927 928
v an Nuvs 911 913 914 915 916 930 931 933
Soutreast Alabama 350 351 352 358 361 366
Attanta 300 301 302 303
Central Flonda 327 328 329 33
MisSISSIpp 386 390 391 392 395
North Florida 320 I 322 323 32 326
South Flonda 330 N 332 333
South Georgia 309 310 312 314 319
Suncoast 335 336 337 338 339 341 342 346
Tennessee 370 371 372 374 379 380 381
Southwes! Atbuquerque 870 871
Arkansas 720 2 722 72, 727
Daltas 750 751 752 754 757
Fort Worth 760 761 762 764 791 794
Houston 770 172 772 774
Loursiana 700 01 705 708 AR
{Ori3noma 730 731 740 741 743
Rio Grande 765 767 780 781 782 784 786 787 788 789 797 799
Westein Alaska 995 996 .
Big Sky 590 591 598
Cenlral Plans 515 516 666 670 671 672 680 681 685
Colorado Wyoming 800 801 802 803 809 820
Dakotas . 570 571 rn 581
Hawkeye 500 501 502 503 507 511 520 524 612
Mid-America 640 641 658 661 662
Northland 540 546 550 551 553 554 559 563
Portiand 97G 971 372 973 974 986
Sant Lake City 810 343 814
Seattie 980 981 982 934 985
Spokane 335 837 838 990 991 992 994

Attachment to DBP/USPS-55, Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
.INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-56.

[a] Please refer to USPS-LR-L-134 Appendix | and explain why 078 and 079 are shown in
the Central New Jersey District when they are now in the Northern New Jersey District?

[b] Please advise if there are any other changes necessary to this listing to account for
changes in District responsibilities.

RESPONSE:
a-b.  The information was accurate at the time it was compiled. No need to update the

information has been identified.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-57. Please list and discuss the advantages and disadvantages the exist in a
ZIP Code area that is included in the EXFC program as opposed to a ZIP Code area that is not
included in the EXFC program.

RESPONSE:
No analysis of respective advantages and disadvantages has been performed. The ZIP Code

areas included reflect a cost based approach to survey research.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-58. Please discuss why EXFC mail must be compétible with USPS
automation and mechanization equipment.

RESPONSE:
' Because otherwise it would not constitute a test of a mail processirig network that is automated

and mechanized.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-59.

[a]
[b]

[c]

(d]

fe]

(gl

[h]
(i

il

(k]

Please advise why presorted First-Class Mail is not measured by the EXFC program.
Please advise and provide the reasons for all other categories of First-Class Mail that
are not measured by the EXFC program.

Please provide a breakdown of the total number of EXFC reporters utilized for the most
recent available time for each of the following address categories:

(1] Residential City Delivery customer

[2] Business City Delivery customer

[3] Post Office Box customer

4] General Delivery customer

{5] Rural Delivery customer

[6] Highway Contract Delivery customer

(7] Other [please specify]

For the ZIP Codes that are included in each of the performance clusters that are part of
the EXFC program, please provide the total number of delivery points in each of the
seven categories shown in subpart c.

Please provide a similar breakdown showing the number of mailpieces received by
EXFC reporters during a reporting period in each of the seven categories shown in
subpart c.

Same as subpart d except provide the total number of mailpieces received by all
addressees in each of the seven categories shown in subpart c.

Please provide the level of confidence the data represents with the use of the number of
reporters as shown in subpart c are utilized to measure the data for all of the potential
addresses as shown in subpart d and the number of mailpieces shown in subpart e are
utilized to measure the total m.ail volume shown in subpart f. Does the level of
confidence change when the individual Performance Cluster data is evaluated? If so,
please discuss and explain.

Please provide similar information for the PETE program and the Express Mail program.
Are the number of reporters utilized based on the number of potential addresses in an
area or are the number of mailpieces tested based on the total number of mailpieces in
the area or both? Please discuss the reasons.

Piease discuss the relative percentages of subpart ¢ compared to subpart d and subpart
e compared to subpart f as they are spread across the eighty-some Performance
Clusters that are in the program. In other words, provide data that shows that all
involved Performance Clusters are evaluated equally. .

Piease discuss and explain any other criteria that are evaluated to ensure equal
treatment between Performance Clusters, such as, whether the Performance Cluster
does or does not make collections that comply with the Postal Operations Manual.

RESPONSE:

a-b.

The population of interest is consumer oriented mail, i.e., single-piece First-Class Mail;

consumers by and large do not have permits for entering presorted mail.

Docket No. R2006-1



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL

INTERROGATORY FROM DAVID B. POPKIN

c.
Category Total Number of EXFC
Reporters*
[1] Residential City Delivery customer 8651
[2] Business City Delivery customer 523
[3] Post Office Box customer 251
[4] General Delivery customer 0
[5] Rural Delivery customer 2987
[6] Highway Contract Delivery 192
customer
L [7] Other [please specify] 0
*Data are from Q2 FY2006.
d. The requested data are not available.
e.
Category Total Number of EXFC Mail
S pieces*
‘{11  Residential City Delivery customer 465680
. [2]1 . _Business City Delivery custorner 30418
I'[8] = Post Office Box customer 11446
. [4]_  General Delivery customer 0
. (5] Rural Delivery customer 158873
" 6] Highway Contract Delivery 10117
_customer
-[7}  Other [please specify] 0

* Data are from Q2 FY2006.

f.
g.

varies greatly. The estimates with the highest number of reporters and test pieces have ranges

of less than +/-0.5 percent, while the performance estimates for those categories with few

The Postal Service does not track the number of mailpieces received by customers.

At a national level, the precision around the performance estimates by type of éddress

reporters and test pieces have ranges of +/-7 percent to +/-12 percent.

cases, a type of address is not represented in the sample at all at this level, making estimation
impossible. The estimates with the largest number of reporters or test pieces have ranges of

approximately +/-1 percent while those with relatively few reporters and test pieces vary

The precision changes significantly when considering a Performance Cluster. In some

between +/-5 percent to +/-26 percent.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

h. The following table provides the requested information for PETE. As you were informed

in response to the identical question in Docket No. R2005-1, no similar information for Express

Mail are available. See the response to DBP/USPS-74(f)/R2005-1.

Category Total Number of | Total Number of
PETE PETE Mail
Reporters* pieces”
[1] Residential City Delivery 1111 43960
customer
[2) Business City Delivery 952 44321
customer ,
| [3]___ Post Office Box customer 37 1770
[4] General Delivery customer 0 0
[5] _ Rural Delivery customer 577 25245
[6] Highway Contract Delivery 32 1257
customer
[71_ Other [please specify] 0 0

* Data are from Q4 FY2005.

i The number of reporters utilized is based on both the mail volume and the number of

delivery points in an area. The determination of the number of reporters needed in each 3-digit

ZIP Code area is based primarily on the mai! volume, while the number and distribution of

reporters in each 5-digit ZIP Code areas are baséd on the number of delivery points in the area.

J- Not applicable.

k. No analyses of such criteria have been located.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-60. The last sentence of Section A.6.4 of USPS-LR-L-134 states that mail
pieces indicted in the Caribbean must show a Caribbean retum address.

[a] Please explain the reason for this.

[b] Does a similar requirement exist for any other area?

[c] If not, why not?

RESPONSE:

a. Return addresses should reflect where the mail piece enters the mail stream, thereby

mimicking normal mail piece pattems.

b. Yes.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DIBP/USPS-61. Pfease explain why the same individual can not be both an EXFC dropper
and reporter.

RESPONSE:
These roles are separated to maintain the integrity of the system by eliminating the possibility of

an individual inducting mail for which she may be a recipient. Elimination of this constraint

would also eliminate the inherent cross check between dropper and reporter information.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-63. Please describe the procedures that are utilized to ensure that the data
provided by EXFC droppers is accurate. '

RESPONSE:
Please see the response to DBP/USPS-115/R2005-1.

Docket No. R2006-1



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL -
’ INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-64. Please refer to the word "prior” appearing as the third word from the end
of the 4th line in the first paragraph of Section B.3 of USPS-LR-L-134 and also appearing as the
11th word on the 3rd line of Section D.1.2. ’

[a]
(b

Should this word be changed to "subsequent™?
If not, please provide a discussion of the scenario presented in the 2nd and 3rd

“sentence of this first paragraph of B.3 and D.1.2 utilizing specific times and days of the

week to explain the purpose of these two sentences.

RESPONSE:
a. No.
b. IBM retrieves information from the CPMS database. Itis used for both planning and

validation. Bundles are mailed to the droppers based on then current CPMS
information. If there is a change in the pick up schedule in the interval between the
preparation of bundles and the actual drop, the dropper will not be aware of it. Ifa
dropper inducts a stamped bundle in a mailbox expecting to do so before the Last
Pickup time (LPU) finds — on arriving at the box — that the LPU is earlier than expected,
they mail can still be inducted, but the date of induction will be rolled forward one day.
Example: the dropper arrives at a mailbox at 2:15 p.m., and finds the mailbox is actually
marked for a last colleciion at 1:00 p.m. The dropper inducts the mail anyway, then '
informs IBM that the mail is expected to be picked up the next day, since the drop was

after the LPU. IBM dates and reports that bundle as inducted the next day.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

'DBP/USPS-66.

[a]  Please describe the procedures that are utilized to ensure that the data provided by
EXFC reporters is accurate.
[b] Please describe the procedures of how the USPS will independently conduct tests of

reporter accuracy as described in Section D.9 of USPS-LR-L-134.

RESPONSE: _
Please see the response to DBP/USPS-116/R2005-1.

Docket No. R2006-1



5574

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-67. Please advise why the data shown in Section D.1.3 of USPS-LR-L-134
adds up to a total of 99% rather the 160%.

RESPONSE:

Rounding error.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL

DBP/USPS-68.

.INTERROGATORY FROM DAVID B. POPKIN

With respect to the discussion number of days to deliver as shown in

Section D.3 of USPS-LR-L-134, please confirm, or explain if you are unable to confirm, the

following:

[a] A letter mailed from New Jersey on Saturday May 27, 2006, to California [normally
having a 3-day service standard] and delivered on Tuesday, May 30, 2006 [Monday May
29 was a holiday] will be considered to have been delivered in one day even though it
took three calendar days.

[b] Please provide a breakdown for a recent one year period of the percentage of 3-day
service standard mail that is delivered in 1-day, 2-days, 3-days, 4-days, and 5+ days
utilizing the method of counting days as described in Section D.3.

[c] ~ Please provide a breakdown for a recent one year period of the percentage of 3-day
service standard mail that is delivered in 1-calendar day, 2-calendar days, 3-calendar
days, 4-calendar days, and 5+ calendar days.

[d] Please provide a breakdown for a recent one year period of the percentage of 2-day
service standard mail that is delivered in 1-day, 2-days, 3-days, 4-days, and 5+ days
utilizing the method of couriting days as described in Section D.3.

[e] Please provide a breakdown for a recent one year period of the percentage of 2-day

" service standard mail that is delivered in 1-calendar day, 2-calendar days, 3-calendar
days, 4-calendar days, and 5+ calendar days.

RESPONSE:

a. Confirmed.

b.

, FY 2005 Percent Delivered Within |
i 1 2 3 4 5

i Service Delivery Delivery Delivery Delivery Delivery

| Standard Day Days Days Days Days

| Three Day | 325 | 2902 | 5691 | 692 | 3.90 |
C.

| FY 2005 Percent Delivered Within

| 1 2 3 4 5+

! Service calendar calendar calendar calendar calendar
. Standard day days days days days
| Three Day | 001 | 1466 | 57.48 | 1923 | 862
d.

. FY 2005 Percent Delivered Within |
| 1 2 3" 4 5

i Service Delivery Delivery Delivery Delivery Delivery

|  Standard Day Days Days Days  Days

| Two Day | 1729 | 7419 | 551 | 164 | 1.37 |

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

e.
FY 2005
Service calendar’. ¢
Standard o day
TwoDay - ' | 5.80 |

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-69. With respect to the discussion number of days to deliver as shown in
Section D.3 of USPS-LR-L-134, confirm, or explain if you are unable to confirm, that another
possible way of counting the number of days to deliver could be to not eliminate non-delivery
days if it would result in a delivery time of less than the delivery service standard. For example,
~ overnight and 2-day service standard letters mailed on a Saturday and delivered on the

following Monday would be counted as 1-day for the overnight letter and 2-days for the 2-day
letter. Another example would be overnight, 2-day, and 3-day letters mailed on a Saturday prior
to a Monday holiday and all three are delivered on Tuesday would be counted as 1-day for the
overnight letter, 2-days for the 2-day letter, and 3-days for the 3-day letter.

RESPONSE:
While the Postal Service has not explored these postulated options, it is probably safe to

confirm that they may be possible.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERRQOGATORY FROM DAVID B. POPKIN

DBP/USPS-70.

[a] Please confirm, or explain if you are unable to confirm, that more than 50% of the 2-day
service standard mail is deliverad in 2-calendar days if a non-delivery day is not
involved.

[b] Please confirm, or explain if you are unable to confirm, that more than 50% of the 3- day
service standard mail is delivered in 3-calendar days if a non-delivery day is not
involved.

[c] Please provide the actual percentages for a recent period.

RESPONSE:

The Postal Service, having not explored evaluating service performance as postulated by this

interrogatory, is unable to confirm.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-71.

[a] Please confirm, or explain if you are unable to confirm, that both the method of counting
days provided in Section D.3 of USPS-LR-L-134 and the possible method described in
Interrogatory DBP/USPS-69 will introduce a certain amount of inaccuracy due to the
effect of non-delivery days.

[b] Please confirm, or explain if you are unable to confirm, that the method of counting days
provided in Section D.3 of USPS-LR-L-134 will introduce a greater amount of inaccuracy
due to the effect of non-delivery days when compared to the possible method described
in Interrogatory DBP/USPS-69 based on the response to Interrogatory DBP/USPS-70.

RESPONSE:

The Postal Service, having not explored evaluating service performance as postulated by this

interrogatory, is unable to confirm.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-72. Please explain why the EXFC program utilizes the method of counting
days provided in Section D.3 of USPS-LR-L-134 as opposed to the possible method described
in Interrogatory DBP/USPS-69

RESPONSE:
The Postal Service has not explored Mr. Popkin's postulated alternative ways of evaluating

service performance; nor does it perceive any need to do so.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBPIUSPS-73. Please explain the method used to count the number of days to deliver in
any other program [such as ODIS] that evaluates the number of days to deliver.

RESPONSE:
Please see the attached pages from Publication 195; the Glossary defines “Service Time,” while

section 281.3 explains the “Number of days to delivery.”

Docket No. R2006-1






5583

ODIS: Origin-Destination Information System

Mail Mix - A variety or combination of mail classes and physical shapes usually
found in any delivery unit. An example of mail mix is the combination of
First-Class/third-class letters, First-Class/third-class flats, fourth-class parcels, etc., in
a single delivery unit.

Management Sectional Center (MSC) - A postal facility reporting to a field division
and headed by a manager with full management (administrative) responsibility for
all post offices within his other assigned ZIP Code areas.

Multi-Stage Sampling - A sampling initially among larger segments, then from

elements within the selected larger segments, and so on for the appropriate number _ -
of stages. ODIS uses two-stage sampling: first sampling among groups of delivery

units within an ODIS area and second, sampling from pieces of mail at the selected

delivery unit.

Multi-ZIP Coded City - A post office having more than one S5-digit ZIP Code
within its delivery area.

ODIS Area - An SCF area, an associate office area of an SCF, a multi-ZIP Coded
city, an independent city post office, or a postal concentration center. All 28,850
post offices and their subordinate facilities are grouped into approximately 724
ODIS areas.

Postal Concentration Center (PCC) - A facility operated by the Postal Service for
distribution of Army/Air Zorce Post Office and Fleet Post Office (APO and FPO)
mail entering and exiting the domestic mail system.

Regular Sample - A sample of First-Class Mail, third-class mail, and all foreign
~ mail making up each ODIS test. (See also, Heavy Sample.)

Sample Selection Printout - A list of post office delivery units selected for ODIS
testing each quarter. The list contains the name of the delivery unit and the date on
which each unit should be tested.

Sectional Center Facility (SCF) - A post office assigned to serve as the principal
mail processing facility for one or more post offices. Some 470 post offices serve as
SCFs, receiving and dispatching mail moving between post offices within other
areas, as well as receiving and dispatching mail moving into or out of other areas.
Post offices within the area served by the SCF are termed associate offices. An SCF
post office and its associate offices make up an SCF area. (See aiso, ODIS Area.)

Service Time - The number of calendar days that elapse between the cancellation
date (or meter date) on a piece of mail and the date that mail is tested (day of
intended delivery). Service time is adjusted for Sundays and holidays (nondelivery
days) in the following manner: If the mail is (a) tested (i.e., delivered) on a Menday
or the day after a holiday, and (b) the postmark date is not a Sunday or holiday,
then the service time is reduced by the number of nondelivery days since the last
possible delivery day. This is generally 1 day. Thus, service time for mail
postmarked Friday and delivered Monday would be 2 days to delivery. If this mail
were delivered on Tuesday, however, service time would be 4 days to delivery.
Service time for mail postmarked Sunday and delivered Monday would be 1 day to
delivery.

Skip Interval - A number (or its multipie) of the pieces of mail to be sampled after
the first piece has been sampied. For example, a skip interval of 5 signifies every
fifth piece is sampled; a skip interval of 1, every piece is sampled.

Starting Number - The number of the first piece of mail to be selected and
sampled.

24 "~ Publication 195, April 1991
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280 ODIS: Origln-Destinatlbn Information System

280 Data aggregation

281 Data processing

281.1 Electronic transmission. After the on-site completion of an ODIS test, the
data are immediately uploaded by telephone from the laptop computer to the Base
Unit at the MSC, or by an immediate disk-transfer to0 the Base Unit upon the
return of the data coliector to the MSC. ODIS data, collected daily, are stored in
the MSC Base Unit until the end of each week. At the end of each week (usually
on Friday evenings), all data are uploaded from these base units to the mainframe
at the National Information Systems Support Center {NISSC) in Raleigh, NC, for
consolidation and processing.

281.2 Record components. The test identification nuraber, the date of the test, and
the skip interval become part of each record when ODIS test data aré uploaded to
the Base Unit. The date of the test and the postmark date are converted to Julian
dates (e.g.. January 11s 001, February 1 is 032, etc.), and codes are assigned to
other items such as postmark of origin, mail ciass, mail type, indicia, ZIP Code,
barcode. and mailer’s ID.

281.3 Number of days to delivery. The number of days to delivery is determined
by subtracting the postmark date from the test date (delivery date). The result,
carried as part of the record, is adjusted for nondelivery days during report
pracessing. (Refer to service time in Appendix A - Glossary.)

281.4 Inflation process

281.41 Pre-report processing routine. The major pre-report processing routine is
the inflation process. This routine determines the weight value for each piece of
mail sampled and, iherefore recorded. Since only 3 fraction of the mail is sampled,
it is necessary to weight each piece sampled in terms of the amount of mail it
represents.

281.42 Weighting. Weighting is based on the known probability of selection of
each piece of mail in the two-stage sampling process. The weight of the delivery
unit (WDU) is calculated at USPS Headquarters by dividing the total number of
delivery units in a given sample group by the number of tests received for that
sample group in that ODIS area. See Exhibit 281.41 for an example that illustrates
the inflation process. The two stages or factors of sampling are:

2. number of delivery units represented by the delivery unit tested (referred to
as WDU); and

b. skip interval used.

281.43 Example. [n Atlanta, GA (ASOC PO), ODIS area 300, mail for a small
firm has been recorded on an QODIS test. In this postal quarter, 48 small firms in
the Atlanta associate offices were sampled out of a possible 1,792 such units. Thus,
the WDU for one of thcse units which has a test is 37.333 (1792/48). If the skip
interval used were 5, then one piece of mail would represent 37.333 X 5 or 186.665
pieces. In other words, this one piece represents five pieces of mail in the delivery
unit and the delivery unit represents 37.333 delivery units in the ODIS area.
Therefore. the piece recorded represents 186.665 pieces in the ODIS area. When
the weights for all sample pieces in an ODIS area have been determined. they may
be totaled to give the estimate of the average daily volume of mail delivered each
day in that ODIS area.

10 publication 186, Aprl 1991
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-74.
[al Should the words "one day" appearing on the 4th line of the 4th paragraph of Section

D.3 of USPS-LR-L-134 be changed to read "two days"?

{b] If not, please explain.

RESPONSE:

a. No.

b. No need for such a change has been identified.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-75. Please provide the EXFC data for the past year or more in the format
shown in Sections E.1.1 and E.1.2 of USPS-LR-L-134.

RESPONSE:

See the attachment to this response.

Docket No. R2006-1



FC: On-Time Performance for Origin/Destination Mailpieces

EXFC Mail Measurement System

FY2005 FY2005 FY2005 FY2005 FY2006 FY2006

Quarter | Quarter it Quarter lil Quarter IV Quarter | Quarter |l
OD Overnight 95 95 96 95 94 95
OD TWO DAY 30 90 92 91 88 89
OD THREE DAY | 26 83 90 90 83 86

EXFC is an external measurement system of collection box to mailbox
delivery performance. EXFC continuously tests a panel of 463 ZIP
Code areas selected on the basis of geography and volume density
from which 90% of First-Class volume onginates and 80% destinates

EXFC s not a system-wide measurement of all First-Class Mail performance

Attachment to DBP/USPS-75, Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POéTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-76. Please refer to Section E.4.3 of USPS-LR-L-134. Please discuss the
extent to which the CPMS data is available to the EXFC personnel including, but not limited to,
the method of access [hard copy, electronic copy, online access, etc.] the data fields that are
contained in the records, whether it provides all collections at a given collection box or only the
last collection time of the day, and the frequency that the data is updated.

RESPONSE:
CPMS data are available to all EXFC personnel via the Postal Service intranet. CPMS contains

the location of collection boxes, pick up times, and collection box identification information.

Data are updated when changes are made to collection schedules.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-77. Please refer to Section F.1 of USPS-LR-L-134. .

[a]

With respect to the EXFC/PETE/Express Mail testing program, please identify the USPS
employees or categories of USPS employees [provide the number of employees in that
category] that have knowledge of or access to of the identity of droppers/reporters or the
proposed location for dropping or receiving mail [prior to the delivery of the mailpiece]?

[b] Please elaborate on the security employed to ensure that other USPS employees do not
learn or have access to this information.

fc] Please provide any studies by GAO/OIG/Inspection Service or any other group that
evaluates the claimed disclosure of this information or the security to prevent disclosure
that have been made in the past 6 years.

RESPONSE:

a. No USPS employees have knowledge of or access to the identities of droppers or
reporters. The TTMS team, consisting of three employees, has knowledge of forecasted
drop locations prior to the delivery of the mail.

b. The three employees referenced in response to part (a) do not share their information
with other postal employees. Moreover, Information received from the contractor is
protected via password.

c. No such studies exist.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL |
INTERROCGATORY FROM DAVID B. POPKIN

DBP/USPS-78. Please refer to Section F.2 of USPS-LR-L-134. Please provide a copy of
the latest evaluation of the EXFC program.

RESPONSE: _
There is no written evaluation of the EXFC program. The contractor's performance is monitored

by reviewing periodic reports and holding weekly teleconferences. Each quarter, face to face

strategy meetings involving contractor personnel and Postal Service representatives are held to

discuss all issues and concerns that arise.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-81.
[a] May the same individual participate in both the EXFC and PETE programs as either a

dropper or reporter?
[b] If not, why not?

RESPONSE:

a-b. Yes.

Docket No. R2006-1



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL

DBP/USPS-82.

INTERROGATORY FROM DAVID B. POPKIN

Mail performance data.

RESPONSE:

The table below shows FY 2005 Priority Mail performance data:

Q1
Q2
Q3
Q4

EY 2005 (percent)

Overnight
90.20
90.51
91.38
92.49

2 Day
81.46
87.07
87.11
90.57

Please provide copies of the latest one year or more report of the Priority

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBPIUSPS-83.

[a]

What percentage of the EXFC mail pieces that are reported as having been mailed are
never reported as having been received?

[b] What percentage of the PETE mail pieces that are reported as having been mailed are
never reported as having been received?

[c] Please advise how a mail piece which is reported as having been mailed but is never
reported as being received is counted in the EXFC and PETE programs.

RESPONSE:

a.  InQuarter 2, FY06, 3.6 percent of EXFC mail pieces that were reported as having been
mailed were not reported as having been received.

b. In Quarter 4, FY05, 2 percent of PETE mail pieces that were reported as having been
mailed were not reported as having been received.

c. Mail pieces that are reported as having been mailed, but which are not reported as

having been received are treated as reporter nonresponse and are excluded from
service performance calculatiors because the data needed to calculate transit-time are

not complete.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-84. Pléase advise the specific pages of the appendices that contain redacted
material and the nature of the material that has been redacted.

RESPONSE:
In Appendix X, the formulas and paragraphs describing each formula were redacted. In

Appendix XI, ZIP Codes used for entry of PETE pieces were redacted since they have not
previously been released. In Appendix XHI, piece-specific information used illustratively in
various columns are blanked out; column headers are still visible. Some additional information

was provided with library reference USPS-LR-L-134 when it was filed.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO INSTITUTIONAL
INTERROGATORY FROM DAVID B. POPKIN

DBP/USPS-85. Please advise the compensation, if any, that is provided to droppers,
reporters, and return address panel members in both the EXFC and PETE programs.

RESPONSE:
A partial objection to this interrogatory has been filed. Those who provide these professional

services are compensated for their time.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF DAVID POPKIN

DBP/USPS-86. Please refer to your response to Interrogatory DBP/USPS-83
subpart ¢ in Docket N2006-1. The Interrogatory was:

[c] Please discuss any efforts that have been made to, in effect,
expand this listing and provide overnight service for Priority Mail to
araas that are presently 2-day standard for First-Class Mail.

The response was:
[c] There has been no effort in this area in recent years.

The inside cover of a USPS booklet of "Ten 13 cent airmail stamps” stated the
following:

THE TIME SAVER

In the larger cities you will find specially marked White-Top Airmail boxes. An
Airmail letter in the White-Tep box before the designated time listed on the box
usually gets next-day delivery in major cities within 600 miles--and many beyond.
And second day delivery anywhere else in the country. It makes sense to use the
White-Top Box, a true Time Saver.

[a] Please confirm, or explain if you are unable to confirm, that the 13-cent
Airmail rate was in effect from March 2, 1974 to December 30, 1975.

[b] Please confirm, or explain if you are unable to confirm, that Airmail was
eliminated as a separate subclass of mail on May 1, 1977.

[c] Please confirm, or explain if you are unable to confirm, that when Airmail was
eliminated as a separate subclass of mail on May 1, 1977, First-Class Mail was

upgraded to Airmail service in those instances where it would expedite delivery
over surface transportation.

[d] Approximately what year was the last discussion to upgrade the overnight
delivery area for Priority Mail?

[e] What was the extent of the discussion that took place?
[f] Please explain why no discussion has taken place in recent years.

[g] Does the Postal Service believe that an expansion of the overnight delivery
area would improve the level of service?

[h] If not, why not?



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF DAVID POPKIN

RESPONSE TO DBP/USPS-86 (continued)

RESPONSE:

[a]-[c] See USPS-LR-L-73, Domestic Mail Rate History. See also PRC Op. MC

76-1 (Jan. 17, 1977).

[d] There have been no significant discussions in at least ten years.
(e] N/A
f It is not possible to provide every reason for the non-existence of a

discussion. However, it is worth noting that Priority Mail is primarily targeted for
the 2-day market, and Express Mail is primarily an overnight product. Moreover,
the cost of making such changes to Priority Mail service standards could lead to

too much of an increase in the rate for Priority Mail.

[g]-Ih] An expansion of the overnight delivery area would increase the number of

origin-destination pairs with an overnight service standard, but it would be pure
speculation to project whether the level of service (percentage of Priority Mail

pieces being delivered within the service standards) would improve or not.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF DAVID POPKIN

DBP/USPS-87

[a] Has there been any discussion to upgrade or downgrade the "line” between 2-
day and 3-day service for Priority Mail?

[b] If so, please discuss.
RESPONSE:
[a]-[b] There have been discussions concerning the structure of 2-day and 3-day

service standards for Priority Mail, none of which resulted in plans to go forward

with any proposed changes



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID POPKIN

DBP/USPS-88 The Postal Service has a page on its website that is entitled
Domestic Service Performance.1[a] Please explain how a user of the website will
be able to link to this from the home page.2

[b] Please explain how a customer who is at the home page will be aware that
this data [Domestic Service Performance] exists.

[c] Please explain why this data does not have a direct link from the home page.

1 WwWw.usps.com/serviceperformance/welcome.htm
2 WWW.USPS.cCom

RESPONSE

[a] They will not.

[b] By expioring the site.

[c] The performance data are accessible to users of Click-N-Ship and the
domestic Postage Rate Calculator, in accordance with the terms of the

OCA/USPS Agreement.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE

TO INTERROGATORIES FROM DAVID B. POPKIN

DBP/USPS-89. Please refer to the Domestic Service Performance on the Postal
Service website. www.usps.com/serviceperformance/welcome.htm

[a] Please explain why retail Priority Mail with an overnight scheduled delivery is 8%
less [95% for First-Class Mail vs. 87% for Priority Mail] when compared to First-Class
Mail delivered to the same area.

[b] Please explain why retail packages are delivered on-time only 49% of the time.

[c] The prepare a table showing the data for retail package services for the same period
of time that is on the website which is composed as follows: The categories on the left
side [or right side] of the table are 2-day Service Standard / 3-day Service Standard /
..... /| 9-day Service Standard. The categories on the top [or bottom] of the table are:
Cumulative % delivered by Day 1/ Cumulative % delivered by Day 2/ ..... / Cumulative
% delivered by Day 10.

RESPONSE:

[a] The lower figure for Priority Mail is largely explained by shape differences.
Priority Mail is about two-thirds parcels and one-third flats, whereas First-Class Mail is
over 90 percent letters and cards. Please note that in the Postal Service's responses to
DFC/USPS-21 DFC/USPS-22 (source: ODIS/RPW) that overnight Priority mail parcels
and flats arrive on-time more often than their First-Class Mail shape counterparts.

[b] The Postal Service does not have a comprehensive answer to this issue. Iltis not
clear that the resources needed to study it and provide one would be justified by the
limited demand for these products at retail. One factor in the low on-time rates could be
that there is no cut-off time in the system for retail Package Services and parcels
accepted late in the day count against that day, even though they cannot be processed
until the next day. Also, customers choosing retail Package Services generally are

concerned more about price than time of delivery, given the alternatives available, and

recognize that the delivery times are estimates and not guarantees.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORIES FROM DAVID B. POPKIN

DBP/USPS-89 continued.

(c)

QUARTER 2 FY06

' 4y v:Day & Jor, more.
1 8 44.44% . . . 77.78% 77.78% 100.00% |
393,648 [ 247,884 | 62.97% 0.13% 13.25% 62.97% 77.13% 87.05% 92.72% 95.73% 97.39% 100.00% |
529,273 I 206,932 39.10% 0.02% - 1.15% 8.00% 39.10% 56.80% 73.01% 84.58% 91.15% 100.00%
1,028,643 | 476,208 —~;§.29°/o 0.01% : 0.09% 2.25% 13.12% 46.29% 60.02% 75.10% 86.28% 100.00% !
584,201 301,271 51.57% 0.01% i 0.05% 1.82% 6.60% 22.65% 51.57% 62.31% 75.31% 100.00% ;
485,544 219,705 45.25% 0.01% 0.03% 1.94% 3.62% 9.31% 21.22% 45,25% 59.14% 100.00% °
417,595 208,102 49.83% 0.01% 0.03% 1.76% 3.16% 5.17% 11.92% 27.89% 49.83% 100.00%
161,385 86,458 53.57% 0.01% 0.02% 1.79% 3.05% 3.77% 8.32% 20,42% 38.25% 100.00%
9,081 5,255 57.87% 0.02% 0.04% 3.26% 6.10% 7.37% 8.59% 16.13% 31.05% 100.00% }
4 1 25.00% 0.00% 0.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 100.00% |
5 e R AT . A5 545, K1y Love G895 O 3. 969%% Y36 W 0.0 0% 26,38 go:00%,
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORIES FROM DAVID B. POPKIN

DBP/USPS-90 [a] In the past five years, has there been any discussion at the
Headquarters level to increase the Service Standards for First-Class Mail and/or Priority

Mail to four days or more.

[b] If so, please provide details.

RESPONSE:

[a]-[b] There have been no significant discussions regarding service standards of four

days or more for either First-Class Mail or Priority Mail.



COMPELLED RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID POPKIN

DBP/USPS-91. Section 313.1b of the Postal Operations Manual
[POM] states, "Arrange schedules consistent with requirements of
the local community and timely handling of mail at the processing
point." Sections 321 through 326 provide detailed requirements for
collection boxes. For example, Section 322.231 requires Time
Decal Boxes to have two collections Monday through Friday with
the last collection at 5 PM or later.

[a] May a local post office provide a condition [such as a 4 PM last
weekday collection in front of the post office] where compliance of
the detailed requirements covered in Sections 321 through 326 is
not met by stating that the condition is necessary to meet the
general requirements of Section 313.1b? '

[b] If so, please discuss the reasons for this action.

[c] Please confirm, or explain if you are unable to confirm, that the
requirements of Part 3 of the POM are mandatory at all city delivery
offices as noted in Section 311.

[d] Please advise any sections of Part 3 of the POM that are not
100% mandatory due to changes in policy such as Section 322.233
which relates to Sunday collections.

[e] When will Part 3 of the POM be updated to cover any items
covered in response to subpart d?

RESPONSE::
(a) Section 313.1(b) of the POM is one of several considerations that will be

applied, in concert with 313(a) and 313(d), to establish collection service and

collection schedules. However, in certain cases a local post office may establish

a weekday collection in front of a post office prior to 5:00 PM that would be
consistent with POM section 313.1, but not consistent with some sections of
POM 321 through 326.

(b). Forinstance, post offices in some mountain communities may be several
hours (or more) from the processing plant. A 5:00 PM last collection may not

allow mail collected at 5:00 PM to be handled at the processing plant on that

(processing) day, which could cause problems for customers. In this example,

compliance with POM section 313.1 would take precedence over other
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COMPELLED RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID POPKIN

requirements in POM sections 321 to 326, and an exception.to POM sections
321 to 326 would be justified.

(c) The instructions in POM Part 3 apply to all city delivery offices as described
in POM 311, but as noted above, exceptions to these instructions could be
justified based on local circumstances.

(d) Other than the operational change to eliminate Sunday processing and
Sunday collections noted in the interrogatory (which occurred in 1988), and the
gradual reduction of holiday mail processing which has obviated the utility of
holiday collections (and which has resulted in collection boxes no longer routinely
listing holiday pick-up times), no other policy changes related. to collection
operations have been made that affected the POM, or made any sections of the
POM obsolete. It should be noted that there is no way to respond to the “100%
mandatory” language in the interrogatory., because with tens of thousands of
postal facilities and hundreds of thousands of collection points, exceptions to the

guidance in the POM should be expected, as described above.
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RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-92 For each of the past five years, please advise the receipts and
expenses for each of the five years for the preparation and sale of philatelic items and

products.

RESPONSE:

Nationwide philatelic product sales are reported each year in the Comprehensive
Statement on Postal Operations. For instance, on page 42 of the 2005 report, the figure
given is $47 million. Developing comprehensive cost information would require a
special study, sirce it would involve information from various sources that are not
aggregated or disaggregated for this purpose, such as stamp production costs and

window service costs.
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RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-93 [a] Is there a policy for maximizing the profit [receipts less expenses]
obtained from the sale of philatelic items and products?

[b] If so, please discuss in detail.

RESPONSE:

(a) No.

(b) N/A



RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-95
[a] Please describe any obligations that the Postal Service believes it has with

respect to making the rates and rules simple to understand by the users of the service.
[b] Please describe any obligations that the Postal Service believes it has with
respect to making the rates and rules simple to implement by the users of the service.
[c] Please describe any obligations that the Postal Service believes it has with
respect to the users of the service paying the proper postage for their mail.

Please distinguish any different response, if appropriate, for individual mailers as
opposed to sophisticated business mailers.

RESPONSE:

Certainly, the pricing and classification criteria of the Act create an obligation to consider
simplicity in postal rates and rules. Beyond that, it just makes good business sense for
postal services and prices to be easy for all mailers to understand and use, regardless
of whether they are individual or business mailers. All postal customers benefit when

other customers pay proper postage, regardless of the status of those customers.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORIES FROM DAVID B. POPKIN

DBP/USPS-96. Please confirm, or explain if you are unable to confirm, that
under the present regulations for the size of a Priority Mail article, a mailer need
only determine whether the length plus girth is a measurement that is less than
84 inches or is between 84 and 108 inches [assuming that the article meets the
minimum size requirements for mailing] and that the actual measurements are
not critical. Furthermore, for articles weighing over 15 pounds, the only
measurement required is whether it is less than 108 inches.

RESPONSE:

Not confirmed throughout. (1) Under the present regulations for the size of
a Priority Mail article, the mailer need only confirm whether the length plus girth is
no greater than 84 inches (i.e., less than or equal to 84 inches) or greater than 84
inches (though no greater than 108 inches), not “whether the length plus girth is
a measurement that is less than 84 inches or is between 84 and 108 inches.” (2)
This does not imply that the “actual measurements™ are “not critical” because the
length and girth are measurernents. (3) Since a Priority Mail article weighing
more than 14 pounds, up to and including 15 pounds, will pay the 15-pound rate
regardless of its length plus girth, it is for articles weighing more than 14 pounds,
not 15 pounds, that only one measurement is required. (4) That measurement is
whether the length plus girth is not greater than 108 inches, not “whether it is less

than 108 inches.”
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DBP/USPS-97. Please confirm, or explain if you are unable to confirm, that
under the proposed regulations for the size of a Priority Mail article, a mailer must
make the same measurements as specified in Interrogatory DBP/USPS-96 [other
than the last sentence would be 20 pounds if the article is destined to Local
through the 4th Zone] but also must evaluate, for articles destined to the 5th
through 8th Zone, whether the article is over or under 1728 cubic inches 1in
volume. If the article is over 1728 cubic inches in volume, then an accurate
measurement must be taken to determine the weight to be used for calculating

the proper postage.
RESPONSE:

Partially confirmed. To be more precise, a length plus girth measurement
may be required only in Local and Zones 1 - 4. Furthermore, the “last sentence”
(in DBP/USPS-96) would say 19 bounds, not 20 pounds. That is because a
Priority Mail article weighing more than 19 pounds, up to and including 20
pounds, will pay the 20-pound rate regardless of its length plus girth. In Zones 5 -
8. the relevant determination is not whether the article is “over or under 1,728
cubic inches,” but whether the article is less than or equal to 1,728 cubic inches,

or greater than 1,728 cubic inches. All else confirmed.
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DBP/USPS-98.

[a] Please confirm, or explain if you are unable to confirm, that in order to determine the
volume of a parcel as noted in Interrogatory DBP/USPS-97, it would be necessary to
multiply the length times the width times the height of the parcel and that these
dimensions could include fractions and that would require conversion of the fraction of
an inch to a decimal and that it would either require a computer program, calculator, or
a series of manual calculations.

[b] Please confirm, or explain if you are unable to confirm, that in order to determine the
dimensional weight of a parcel as noted in Interrogatory DBP/USPS-97, it would be

necessary to divide the volume by a 3-digit number and that it would either require a
computer program, calculator, or a manual long division calculation.

RESPONSE:

[a] Not confirmed. The Postal Service has not yet worked out implementation
procedures for Priority Mail dim-weighting, but the length, width and height
mieasurements are likely to be rounced in some way, possibly to the nearest whole inch.
Thats the industry standard (e.g.. FedEx and UPS).

[b] Confirmed
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DBP/USPS-99.

(a)  With Express Mail there are three separate times for guaranteed
delivery, 10 AM, 12 Noon, and 3 PM. If a specific delivery office has
one of these times for a guaranteed delivery on a specific day, confirm,
or explain if you are unable to confirm, that the guaranteed time will
apply regardless of the origin of the article. For example, Express Mail
destined to Closter NJ 07624 will be guaranteed for delivery by 3 PM
on a nonholiday weekday. Does that 3 PM guaranteed time apply for
any Express Mail sent to Closter guaranteed for Next Day delivery
regardless of whether it is sent from California, New York, or a
neighboring town in New Jersey?

(b) if not, please explain.

RESPONSE:

(a)-(b) PO-PO Express Mail arlicles always receive a delivery commitment of 10
AM, and PO-Addressee Express Mail articles committed for delivery on a Sunday
or holiday always receive a 3 PM commitment. PO-Addressee Express Mail
items committed for delivery on a particular non-holiday day at a particular
destination office, however, will not necessarily have the same guaranteed
delivery time' the same office may have some articles committed for noon
delivery and others committed for 3PM delivery, depending on their origin and

their ime of acceptance.
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DBP/USPS-100.

(a) I the recipient of an Express Mail article incurs an expense due to the
failure of the Postal Service to delivery the article by the guaranteed
delivery time, may a claim be made under the merchandise and/or
document reconstruction insurance to cover out-of-pocket expenses
incurred up to the limits of indemnity (I assume that a refund of
postage is also available since the article was not delivered on time)?
Please ensure that the response provides a general response to the
question as well as the following specific examples:

1. Replacement of sporting or entertainment tickets.

2. The need to reship or retransmit documents.

3. The need to purchase a replacement article of merchandise for
availability at a specific event.

(b) If not, why not?

RESPONSE:

Piease see DMM § 609.4.0.
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DBP/USPS-101.
(a)  If a mailer submits a claim for indemnity (Express Mail, Registered

Mail, Insurance, or COD) which is denied, will an explanation of the
reasons for denial and the regulatory support be provided to the
mailer?
(b)  f not, why not?
(c) Please describe the rights of appeal that may be made by the mailer.
RESPONSE:
(a) An explanation of why the claim was denied is provided, but a reference to

the regulatory support is not always provided.

(b) The Postal Service believes that generally the explanation is adequate. Also,
the Domestic Claim or Registered Mail inquiry form (PS Form 1000) includes the

following statement:

“If you need mote information, ask for a copy of Publication 122, Customer Guide

to Filng Domestic Claims or Registered Mail inquiry, or visit www.usps.com.”

Therefore. the Postal Service notifies the mailer that more information is

available at their Post Office or from www.usps.com.

(c) Sections 609.6.2-3 of the DMM pfovide the customer’s rights of appeal.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-102. Please describe any differences that exist in the criteria of what
is covered and the extent to which it is covered for loss or damage to a mailpiece
that is covered by merchandise insurance vs. a COD mailpiece.

RESPONSE:

Aside from the indemnity level ceiling difference between merchandise insurance

and COD, the criteria for payable claims, along with any differences between

merchandise insurance and COD, may be found in DMM § 609.

5614



5615

RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO DAVID B. POPKIN INTERROGATORY

DBP/USPS-103 '
[a] For a recent one year period, please advise the number of Change of Address

Orders that have been processed by each of the acceptable methods of

filing such an order.
[b] Please indicate the total receipts for the $1 fee that have been received for

each of the methods listed in subpart a.

[c] Please indicate the arrangements that exist with the credit card company with
respect to the $1 charge being made to one of their cards, in other words, does
the Postal Service receive the $1 amount and then be required to pay an amount
to the credit card company or does the Postal Service receive part of the $1
charge less the credit card company fee? If the arrangements are different for

different credit card issuers, please explain.
[d] How much of the total amount shown in the response to subpart b was

retained or received by the Postal Service?

[e] Please advise any differences that exist with respect to the cost or amount
received or retained by the Postal Service between the $1 credit card charge for
a Change of Address Order and a $1 credit card charge made at a retail window

such as the purchase of ten 10¢ postage stamps.
[f] Same as subpart e except with respect to a $1 credit card charge at an APC

machine.

RESPONSE:

(a) In 2005, 43,932,377 Change of Address orders were processed by
hardcopy. 4.419,673 orders were processed through the internet, and
225.355 were processed by the call center.

(b) In 2005, money received through Change of Address orders processed
through the internet totaled $4,419,673. Money received through
Change of Address orders processed through telephone totaled
$78,874.25.

(c) With respect to Internet Change of Address, the Postal Service
receives the dollar, and then pays an amount for credit card
processing, and an amount to the bank(s) that act as the agent for the
credit card companies. Any remairﬁng amount is allocated to providing

the internet Change of Address service. With respect to Telephone
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Change of Address, the Postal Service receives part of the dollar — the
rest goes toward providing the Telephone Change of Address Service.
(d) With respect to Internet Change of Address, the Postal Service
received the amount shown in subpart b, and then distributed the
money as described in subpart c. With respect to Telephone Change
of Address, the Postal Service received the money shown in subpart b,
after the money had been distributed for the Telephone Change of
Address mechanism.

(e)-(f) When dollar credit card charges made at the retail window or an
APC machine to purchase ten 10 cent stamps, the Postal Service pays
an amount for credit card processing, then pays an amount to the
bank(s) that act as the agent for the credit card company, and then
retains any amour.t remaining  When a dollar credit card charge is
made in connection with an Internet Change of Address order, the
Poslal Service pays an amount for credit card processing, then pays
an amount to the bark that acts as the agent for the credit card
company. and then allocates the remaining amount to providing the
internet Change of Address service. When a dollar credit card charge
is made in connection with a Telephone Change of Address order, the
Postal Service receives a portion of the dollar, while the rest of the
dollar goes toward providing the Telephone Change of Address

service.
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DBP/USPS-104
[a] Please confirm, or explain if you are unable to confirm, that the purpose of the

$1 credit card charge is to ensure that the request is a legitimate request.

[b] Please advise how this $1 credit card charge provides a level of security to
ensure that the Change of Address Order is a legitimate request.

[c] Please advise how the Postal Service ensures that Change of Address
requests that are made without the credit card charge are legitimate requests.
RESPONSE:

(a) Confirmed.

(b) Internet Change of Address (ICOA) and Telephone Change of Address
(TCOA) prevent fraudulent activity by having The Postal Service National
Customer Support Center sends a Move Validation Letter to the old
address confirming the address has been changed, by sending a
Confirmation Notification Letter or a Welcome Kit immediately after COA
submission (which would allow the customer to verify the COA information
on file with the United States Postal Service), and by verifying proof of
identity using credit card information. The ICOA application also warns
that it is a federal offense to make unauthorized changes of address, and
provides an email confirmation, which requires a valid email address.

(c) The Postal Service sends a Move Validation letter. A Move Validation
Letter confirms that a Change of Address (COA) request has been filed
(For security, no new address information is provided.). The letter is sent

to the old address when the COA request is received and helps guard

against fraudulent COAs.
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DBP/USPS-105
E) With respect to the conversion of the cancellation of letter mail to ink jet sprayed
cancellations from the round cancellations, has the conversion been completed at all

locations?
[b] If not, please advise the facilities that are still awaiting conversion and the schedule for

their implementation.
[c] Please advise those processing facilities, if any, that will not be making the conversion.

Response:
[a] The deployment of the Ink Jet Canceller System has been completed.

[b] N/A

[c] All AFCS machines at all facilities are to be converted. Other canceling equipment (e.g.,
Micro-marks and other small cancellers) will not be converted.



RESPONSES OF THE UNITED STATES POSTAL SERVICE
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DBP/USPS-106
[a] With respect to the ink jet sprayed cancellation of letter mail, please advise if the time is

shown as AM or PM or a specific numerical time is shown.
[b] If specific numerical times are shown, please discuss the condltlons under which that is

implemented.
[c] Are the date and time automatically set from a master clock or must they be manually

set by an operator. Please discuss.
[d] May the date and time be set to any date and time that is desired by an operator [i.e.

the actual date and time may be manually overridden]? Please discuss.

Response:

[a] The time is shown as AM or PM.

[b] N/A

[c] The date and time are set when the Ink Jet Canceller System is first installed and then it
updates automatically.

[d] No, the machine operator can not change the date or time. The date and time can only be

changed by maintenance personnrel.
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DBP/USPS-107

[a]  With respect to the ink jet sprayed cancellation of letter mail, please discuss why they

were implemented.

[b] Please discuss and provide details whether the use of this type of cancellation has or
does not have an effect on the processing speed or other mail processing activities.

[c] Please discuss and provide details whether the use of this type of cancellation has or
does not have an effect on the costs of mail processing.

Response:

[a] They were implemented to reduce maintenance and spare parts costs.

[b] The Ink Jet Canceller does not affect processing speed or other mail processing activities.

[c] The use of Ink Jet Cancelier does not affect the cost of mail processing.
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DBP/USPS-108
[a] With respect to the ink jet sprayed cancellation of letter mail, please advise why some

facilities have 4 wavy cancellation bars and some have 6 wavy cancellation bars.
[b] Please discuss whether there is a plan to convert all of the processing facilities to one or
the other or is the choice of 4 or 6 bars up to the individual processing facility?

Response:

[a] After deployment of the Ink Jet Canceller started, a defect in the print engine was
discovered. Printing by the center of the print engine was disabled as a temporary work
around for that defect. That required changing from six wavy lines to four wavy lines.

[b] The manufacturer of the Ink Jet Canceller has corrected the defect in the original print
engines. A retrofit is in process to replace the original print engines with updated print engines
and will be completed before the end of the year. When a processing facility receives updated

print engines, it will switch back to the six wavy lines.
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DBP/USPS-109

With respect to the ink jet sprayed cancellation of letter mail, please advise the reaction of
mailers to this type of cancellation and whether there is any discussion to return to the "old
style" circular type of cancellation.

Response:

In order to be able to react to any particular change in operations, customers would need to
notice it. It would appear that the vast majority of customers do not pay close enough attention
to this aspect of their mail to even recognize that any change in the type of cancellation has
taken place, much less have any nositive or negative reaction to it. There is no discussion to

return to the old style of cancellation.
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DBP/USPS-114

With respect to the 4-state Customer Barcode:

[a] Please provide copies of any publications that relate to them.

[b] Please advise the types of mail that have 4-state barcodes affixed to them.
[c] Please describe the process of affixing 4-state barcodes to mailpieces.

[d] Please describe the data fields that are contained in a 4-state barcode.

[e] Please advise how a 4-state barcode may be manually decoded.

[f] Please advise how the use of 4-state barcodes will expedite the processing of
mail.

[g] Please discuss and quantify any savings or added costs that result from the
use of 4-state barcodes.

[h] What affect will the implementation of the 4-state barcodes have on the use of
Postnet barcodes and/or the "orange"” RBCS markings?

RESPONSE:

[a] USPS-B-3200 is 4-State Customer Barcode's specification document. It is
available for download at http://ribbs.usps.gov/OneCodeSOLUTION/.

[b] 4-State Customer Barcode (4-CB) can be affixed to both letters and flats.

[c] 4-CB can be printed in the address block, in the barcode clear zone or above
the address block by mailers.

[d] 4-CB consists of five fields: Barcode Identifier (2 digits), Service Type ID (3
digits). Customer Identifier (6 digits), Sequence Number (9 digits), and Delivery
Point ZIP Code (none, 5, 9, or 11 digits). The first four fields are identified as
Tracking Code, and the last field is identified as Routing Code.

[e] 4-CB can be decoded by using a barcode scanner or by entering the bar
positions using the Online Encoder/Decoder tool located on the web site

hitp //ribbs usps.qov/OneCodeSOLUTION/.

[f} 4-CB's role is not to expedite processing of mail. 4-CB provides visibility into
the mailstream. With visibility both mailers and US Postal Service can use this
nformation to improve mail service.

[g} Savings can be realized by mailers from reducing the amount of mailpiece
“real estate” taken up by coding requirements, leaving more that can be used for
marketing messages. The Postal Service does not have estimates of the costs
for software updates for encoding and printing 4-CB by mailers. The Postal
Service provides encoding software and fonts at no cost to mailers at
http.//ribbs.usps.qov/OneCodeSOLUTION/.

[h] 4-CB will have no effect on the use of POSTNET barcodes or the ID Tag
(orange RBCS markings) on letter mail.
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DBP/USPS-121
[a] Please confirm, or explain if you are unable to confirm, that mailers of certain

accountable mail are able to enter the mailpiece number on the Internet and/or
telephone and track the mailpiece and/or request an e-mail notification of either the

current status.-or future activity of the mailpiece.
[b] Please advise the categories of accountable mail, such as Certified Mail or

Express Mail, which may be tracked on the Internet.
[c] Please advise the categories of accountable mail, such as Certified Mail or

Express Mail, which may be tracked on the telephone.
[d] Please advise the categories of accountable mail, such as Certified Mail or

Express Mail, which may not be tracked on the Internet.

[e] Please advise the categories of accountable mail, such as Certified Mail or
Express Mail, which may not be tracked on the telephone.

[f] For each of the categories of accountable mail provided in response to subparts
d and/or e above, please advise whether postal employees are able to track the mail on

the USPS Intranet.
la] For each affirmative response to subpart f above, please advise why the

information is not made available to the public and any plans to do so.

RESPONSE:

a Confirmed that the final disposition of certain accountable mail can be obtained via
the telephone or the Internet, and e-mail notifications can be requested.

b-¢  The final disposition of mail using the following services may be obtained on the
Internet or via phone

Certified Mail

Express Mail

Registered Mail

d-e The final disposition of insured items may not be obtained via the Internet or phone.
- See witness Mitchum's response to DFC/USPS-T40-5.

g As noted in witness Mitchum's response to DFC/USPS-T40-3, only 17 percent of
insured items include Delivery Confirmation service, which provides access to
information about the final disposition of items. To provide this information for insured

items without Delivery Confirmation service, the Postal Service would have to raise the

price for all Insurance to cover the cost of providing access to information about the final
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disposition of the mailpiece, when the vast majority of mailers choose not to purchase

Delivery Confirmation service to receive that information.
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DBP/USPS-122  This Interrogatory refers to a request made for an e-mail notification
for accountable mail tracking as referenced in Interrogatory DBP/USPS-121.

[a] Please confirm, or explain if you are unable to confirm, that this e-mail notification
adds to the value of service.

[b] Please confirm, or explain if you are unable to confirm, that this e-mail notification
may not be requested until the mailpiece has been scanned into the system.

[c] Please advise the various types of scans that are made and the conditions under
which they are made and, if appropriate, the categories of accountable mail that they
apply to.

[d] Please advise why a mailer must wait for an initial scan before being able to
make a request for an e-mail notification.

[e] Please confirm, or explain if you are unable to confirm, that this initial scan may
not take place for one or more days after mailing and that a mailer may have to make
several Internet inquiries before discovering that the initial scan has been made allowing

for an e-mail request.

[ Please confirm, or explain if you are unable to confirm, that these repetitive
checks reduce the value of the service to the mailer.
[g] Please list and describe those categories of accountable mail and/or mailing

conditions such as method of mailing and/or method of paying for the postage that must
be scanned at the time of accepiance.

[h] Please list and describe those categories of accountable mail and/or mailing
conditions such as method of mailing and/or method of paying for the postage that may
be scanned at the time of acceptance.

1] Please list and describe those categories of accountable mail and/or mailing
conditions such as method of mailing and/or method of paying for the postage that must
be scanned at the time of acceptance if a request is made by the mailer.

i Please explain and discuss the methods by which the scanned information is
processed from the individual scanner to the master Internet database and the times
mvolved both as to when and how long it takes.

RESPONSE:

a-b Confirmed.

¢ All barcodes on accountable mailpieces are scanned when the fee for the
accountable mailpiece is paid at the retail window. The barcodes on Express Mail and
GXG mailpieces for which the total postage and fees have been paid are scanned at the
retail window. Originating barcode scans are required only for accountable mail with
guaranteed service commitments. Certified Mail, Registered Mail and Signature

Confirmation may be scanned at the time of acceptance if the customer requests it and



5627 .

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

the accepting office has time to honor the customer’s request in instances when the
postage was already applied to the mail piece by the customer. Express Mail mailed at
an Automated Postal Center (APC), and mail for which insurance over $50 is purchased
at the APC, are scanned at the office of mailing. Express Mail articles mailed in lobby
drops, in collection boxes, mailed with a pickup service, or tendered to a city delivery,
highway contract, or rural letter carrier, are scanned at the office of mailing. The
following final disposition scans are applicable to Global Express Mail and Global
Express Guaranteed: attempted abroad, delivered abroad and foreign return to sender.
The following final disposition scans are applicable to Express Mail, Certified Mail,
Registered Mail and Signature Confirmation: delivered, notice left, refused,
undeliverable-as-addressed, forwarded, return to sender, dead letter, arrival at pick-up-
point. no such number, insufficient address, moved--left no address, forwarded expired,
address unknown, vacant, and urniclaimed.

¢ The record is not created in the database until a scan is made

e Confirmed. Itis possible the initial scan may not occur on the same day the service
was purchased

f The Postal Service is unable to confirm or disconfirm this statement. However, the
alternative to the repetitive checks might be higher fees, or the removal of the email
notification option.. As is currently stands, e-mail notification is provided to the customer
at no additional charge to the customer.

g-i. See the response to part ¢. .Express Mail must be scanned at the time of

acceptance if a request is made by the mailer.
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j- Once the scanner is cradled, the information is uploaded to the master Internet

database within 15 minutes or less.
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DBP/USPS-124  This Interrogatory relates to the mailing of a single-piece Insured

“Mail article.
[a] Please advise the various methods that such an article may be entered into the

system, such as, a retail window, an APC, Click ‘N Ship, etc.

[b] For each of the methods enumerated in response to subpart a, please indicate
the maximum value of insurance that may be obtained.

[c] For each of the methods enumerated in response to subpart a, please provide a
copy of a sample receipt that would be provided to the mailer. If different types are
utilized for different ranges of insurance valu., please provide copies of all and state the
range of insurance values to which they would apply.

[d] For each of the methods enumerated in response to subpart a, please provide a
copy of the label that would be affixed to the mailpiece. If different types are utilized for
different ranges of insurance value, please provide copies of all and state the range of
insurance values to which they would apply.

[e] Please describe the methods of processing and delivering an Insured Mail article
from the time that it arrives at the delivery office until it is delivered to the addressee
including, but not limited to, the scans that are made, the accountability of the mail to
each of the delivering carriers, and the delivery to the addressee. Please provide
copies of any forms that are ulilized. If different methods are utilized for different

insurance values, please discuss and explain.
(] Is electronic or hard copy [green card] Return Receipt service available for all

classes and categories of insured Mail?
{g] If not. please discuss explain.

RESPONSE:

a Insured articles may be entered via Carrier Pick-up, blue collection boxes, delivery
carrier. APCs. and at the window.

b Online Insurance - up to $500, APCs - up to $500, and POS - up to $5000

c Please see the attached. PS Form 3813, shown in Attachment 1, as well as the left
side of Attachment 2, are the receipts given for items insured under $50. For items
insured over $50. customers would receive either receipt shown on the right side of the
Attachment 2. Attachment 3 shows the receipt customers would receive at an APC for
an item insured over $50. For items insured under $50, customers would receive the

same type of receipt, only without the tracking number.
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d. Please see Attachment 4. Form 3813-P is affixed to mailpieces insured over $50.

No label is affixed to items insured under $50.



AHachment 1

RECEIPT FOR DOMESTIC INSURED PARCEL
{Not for International Mail}

ADDRESSED FOR DELIVERY AT (P O . State & ZIP Code)

POSTMARK OF
POSTAGE

INSURANCE
FEE

SPECIAL
DELIVERY

SPECIAL
HARLDGLING

TOTAL

INSUAANCE $

LONVERAGE MAILING OFFICE

[ T oLiqwd {2 Penshable

| FOSTMASTER (.1
.

CERER - batet name and address of addiessee on
tie roverse and read information tegarding insurance
coveraps and Jams

b torn 3813, January 1933

SAVE THIS RECEIPT UNTIL PACKAGE
IS ACCOUNTED FOR

COVERAGE — Postal insurance covers (1) the value
of the article(s) at time of mailing, if lost or towlly
damaged, or (2) the cost of repairs. It does not cover
spoilage of perishable items. Coverage may not exceed
the limit fixed for the insurance fee paid. Consult post-
master for details of insurance limits and coverage.

FILING CLAM — Indemnity claims must be filed
within one year from the date the article was mailed.
The original mailing receipt must be presented when
filing a claim. Claims for complete or partial loss of
contents, damage, or alleged rifling must be filed im-
mediately. The anticle, container and packaging must
be presented to file a claim for damage or loss of
contents. Submit sales slips, receipts, pills, or repair
estimates to substantiate your claim.

Enter below name and complete address of addressee.
Show if addressed in care of person, hotel, etc.

SENT TO

(ZIP Codel

PS Form 3813, January 1991 (Reverse)
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Atachmenst 2.

=% (NITED STATES

& POSTAL SERUICE

*kkk WELCOME TO skvd%
MA{}gB EgrSBg?gtSSQB
07/17/06 02:11PH

Store USPS
Wkstn sysSOOl
Cashier’s Name

Stock Unit Id CLERK1

PO Phone Number 958-994-1195

USPS # 2524950063

1. Priority Mail 0.00
Dest1na ion: 95
g ,30 oz.

ffix. Post.:
Total Cost:
Base Rate:
SERVICES
Insurance 1.35
Value: 10.00

Subtgtal
Total 0.00

Posgage Type: ﬁ
1
1

Number of Items Sold: 1

Thank You
Please come again!

Lake Charles, Louisiana
706019998

0771772006 (512)903-8745 02:04:11 PH

— Sa1§s Rece1ptv —

Trans 25
Cashier IBMPOS!
CLERK1

‘ LakQIEharlesgPost Of} ce T

froduct Sale Unit Fina!l
Cescription Oty Price Price
SACRAMENTO CA 95825 $8.25
Priority Mail
2 1b. 6.10 oz.
Insurance $1.35
Insurance Amount : $10.C0
Customer Postage -$9.60
Subtotal: $0.00
Total: $0.00
Paid by: '

Bit1#: 1000200000692
Clerk: 03

— All sales final on stamps and postage. —
Refunds for guaranteed services only.

Thank you for your business.
Customer Copy

bt WELCOUE 10 3hves
a1y b BaP s oBos
07/17/06 02:08PM

Store USPS Trans 24
Wkstn sysh001 Cashier IBMPOS1
Cashier’s Name ERK1

Stock Unit Id RK1

PO Phone Number  958-994-1135
USPS & 2524850053

[ar [y
—r—
m

1. Priority Mail

Destlna ion: 25?35 '
, 9.50 oz,
Pos?age Type: Affixed o

ffix, Post.:  -24,5%

Total Cost: 24 .55
Base Rate: 12.80
SERVICES
Insurance 11,75
YV600437866US
Value: 1000.00
Subtotal
Total 8:88

Number of Items Sold: 1

Thank You
Please come again!

take Charles, Louisiana
706019998

07/17/2006 {512)903-8745 02:02:25 PM

LnSaléstece{ptﬁ

'Lake“Char{es Post Offxﬁe-”“”hv-'.”

Product Sale Unit Final
Description Qty Price Price
SACRAMENTO CA 95825 $8.25
Priority Mail

2 tb. 6.10 oz.

Insurance $11.75
Insurance Amount : $1,000.00
Label #: VV600437866US

Customer Postage -$20.00
Subtotal: $0.00

Total: $0.00
Paid by:

Bill#: 1000200000684
Clerk: 03

— A1l sales final on stamps and postage.
Refunds for suaranteed services only.

Thank you for your business.
Customer Copy
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427 . iLNYANT “LAZA 5w
WASH ! NGiON, DC 0026 4250
12/16/05 44:43PNH

iransaction Nuisber g5
1ses # 104978-5554

1. Priority Har! service .01
Destination: 38211
Weight: 0 ib. 11.:%i oz
Afrix., Post -6.04
latar Cost 6.05
8.se Rate 3.88
tracxing #
7203 3105 4900 6432 0162
SERVICLS
$63.C0 asurarnes 220
Sudtota! 01
Totol (hargad 01
BebrtCurc 01
<:3-901830004-84>
Debi1tCard
ACCT  NyUMBLR IRANS # AbLTH
7726 P25 560101

RECEIF: & 507174
fhanks .,
It's « pteaso e {0 serve you

ALL SALL. . [HA  UN ST1AMPE AND POSy A0
REFUNDL FiM2 o avatitb L0 SIRVICLS ON v
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

e. Numbered Insured is an accountable item that requires the carrier to complete a PS
Form 3849, obtain a customer signature, and scan the barcode as delivered. If the
customer is not home to sign for the parcel, the PS Form 3849 is left in the customer's
mail receptacle, the barcode is scanned as 'Atterhpted", and the Number Insured is
returned to the Post Office. If the customer fails to pick up the parcel within 5 days, a
second notice (another PS Form 3849) is delivered to the customer. If the customer
fails to pickup the parcel within 15 days, the parcel is returned to the sender as
"Unclaimed" and the barcode is scanned as "Return to Sender, Unclaimed”. In most
offices Insured Parcels are worked to the Carrier's Parcel Hamper and the carrier
completes the PS Form 3849 on the street, obtains a signature, and scans the Barcode
as delivered or attempted.

Unnumbered Insured packages are handled as regular parcels that do not
require a notice to be left, do not require a signature, and do not require a scan. The
parcel can be delivered if it can be left at a secure location. If the Unnumbered Insured
package can not be left at a secure location, a PS Form 3849 is left in the customer's
mail receptacle and the parcel is returned to the Post Office.

f-g No. Return Receipt is not available for items insured under $50.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-125. Please confirm, or explain if you are unable to confirm, that
Post Office-to-Post Office Express Mail may be mailed or deposited at all of the
locations where Post Office to Addressee Express Mail may be mailed or

deposited.

RESPONSE:

All post offices, stations, or branches can accept Post Office-to-Post Office

Express Mail.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-126. Please confirm, or explain if you are unable to confirm, that
Post Office-to-Post Office Express Mail is addressed to an individual or company
to be called for at a specific postal facility and that the obligation for notifying the
addressee of the mail falls on the sender.

RESPONSE:

Confirmed that PO-PO Express Mail is made available for claim by the

addressee at a specific postal facility, and that the obligation for notifying the

addressee falls on the sender.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-127.
(a)  Please confirm, or explain if you are unable to confirm, that Post

Office-to-Post Office Express Mail may only be sent for claiming at a
specifically designated postal facility, either an independent post office
or a station or branch of an independent post office.

(b)  Please confirm, or explain if you are unable to confirm, that Post
Office-to-Post Office Express Mail may never be sent to a facility that is
not one of those referenced in subpart a above.

(c)  Please confirm, or explain if you are unable to confirm, that a facility to
which Post Office-to-Post Office Express Mail may be sent will be able
to receive such mail from throughout the entire country.

RESPONSE:

(a) - (b) Confirmed that PO-PO Express Mail service is only available to certain

destinations.

{¢) Confirmed.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-128. Please confirm, or explain if you are unable to confirm, that
Post Office-to-Post Office Express Mail may only be claimed by the addressee at
a retail service window during normal retail window service hours.

RESPONSE:

Confirmed.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-129. Please confirm, or explain if you are unable to confirm, that
Post Office-to-Post Office Express Mail will have a guaranteed delivery standard

of 10 A.M. on either the day after mailing or on the second day after mailing
assuming that the retail window is open on the scheduled day of delivery.

RESPONSE:

Assuming that the cut-off time is met, confirmed that PO-PO Express Mail will be
guaranteed for delivery by 10 AM on either the next day or the second day after

mailing assuming that the destination is open at that time.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-130 Please confirm, or explain if you are unable to confirm, that
whether Post Office-to-Post Office Express Mail will have a guaranteed delivery
standard of either the day after mailing or on the second day after mailing that
will be the same as whether Post Office to Addressee Express Mail is
guaranteed for delivery on the next day or the second day after mailing.
RESPONSE:

Not confirmed. A particular destination ZiP Code will not always be a Next Day
or Second Day destination from a particular origin ZIP Code for both PO-PO and
PO-Addressee Express Mail. For some origin-destination pairs, transportation

schedules may allow for a next day by noon or 3PM commitment but not a next

day by 10 AM commitment.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-131 Please confirm, or explain if you are unable to confirm, that Post
Office-to-Post Office Express Mail scheduled to arrive on a day when retail
window service is not available will be guaranteed for delivery by 10 A.M. on the
next available day when retail window service is available.

RESPONSE:

Confirmed.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-132 Please confirm, or explain if you are unable to confirm, that Post
Office to Addressee Express Mail is available for shipment throughout the
country and will be guaranteed for delivery by 12 Noon or 3 P.M. on the next day
or second day after mailing at the earliest of those four times that the available
transportation and delivery conditions will permit to occur reliably.

RESPONSE:

This statement cannot be confirmed. For example, this statement does not take

into account the fact that Express Mail may be guaranteed for delivery beyond

the second day after mailing.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-133.
(a) Please advise the {otal number of postal facilities, either independent

post offices or stations or branches, that Post Office-to-Post Office

Express Mail may be sent to.
(b)  Please advise the total number of postal facilities, either independent
post offices or stations or branches, in the country.

RESPONSE:

(a) PO-PO Express Mail service is available to 7,100 destinations.

(b) There are approximately 37,142 post offices, stations, and branches.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-135.
(a) Please explain and discuss why the number of facilities that Post

Office-to-Post Office Express Mail may be sent to is limited and not

available countrywide.
(b)  What discussions have taken place about expanding the availability of
this service?

RESPONSE:

(a) Market considerations and transportation limitations are factors.

(b) While the Postal Service is unaware of any discussions to-date about
expanding the availability of PO-PO Express Mail service, it may in the future
explore options in expanding the number of available destinations for such mail

based on considerations such as market demand.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-136 Please advise all of the possible ways that a mailer may learn of
the specific postal facilities that Post Office-to-Post Office Express Mail may be
sent to. Please also be sure to describe the procedure that a mailer would use to

determine the closest and/or most convenient location a mailer would use if the
desired location is not available.

RESPONSE:

A mailer can determine the availability of PO-PO Express Mail service from an
origin to a destination by using USPS.com, calling 1-800-ASK-USPS to acquire

the number of the post office, or asking a retail associate.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-137.
(a)  Does a printed directory exist that shows all of the postal facilities that

Post Office-to-Post Office Express Mail may be sent to?
(b) K so, please file a copy as a library reference and furnish me with a

copy. -
(c) If not, please confirm that such a directory used to exist and why it no

longer is maintained.
RESPONSE:

(a) No.
(b) N/A

(c) Confirmed. The Postal Service discontinued Publication 272 because it was

no longer deemed necessary.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-138.
(a) Does an electronic database exist that shows all of the postal facilities

that Post Office-to-Post Office Express Mail may be sent to?
(b)  If so, please file a copy as a library reference and furnish me with a

copy.
RESPONSE:

(a) Yes.

(b) See the attached, which has also been filed electronically.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-139. A press release indicates that the US Postal Service awarded
a contract to United Parcel Service to transport First-Class Mail and Priority Mail
to and from 98 U.S. cities. Please provide a listing of the 98 cities and also a
listing of the 16 U.S. cites and the classes of mail that are currently transported
by United Parcel Service.

RESPONSE:

The cities anticipated to be included are listed in the following table, preceded by

their airport abbreviations:

CODE CITY CODE CITY CODE CITY

ABQ ALBUQUERQUE GSO GREENSBORO OMA OMAHA

ABY ALBANY(GA) GSP GREENVILLE ONT ONTARIO
ALR ALBANY{NY) HNL HONOLULY ' ORD CHICAGO
Al ANCHORAGE HRL HARLINGEN ORF NORFOLK
ATL ATLANTA HSV HUNTSVILLE PDX PORTLAND
AUS AUSTIN 1AD WASHINGTON-DULLES  PHL PHILADELPHIA
BOL HARTFORD 1AH HOUSTON PHX PHOENIX

Bl SEATTLE ICT WICHITA PIA PEORIA

EF 1 MOBILE IND INDIANAPOLIS PIE ST. PETERSBURG
M BIRMINGHAM JAN JACKSON PIT PITTSBURGH
1t BILLINGS JAX JACKSONVILLE PVD PROVIDENCE
BriA NASHVILLE IFK NEW YORK RDU RALEIGH

0] BOISE KOA KONA RFD ROCKFORD
£ BOSTON LAN LANSING RIC RICHMOND
U BUFFALO LAS LAS VEGAS RNO RENO

Wl BALTIMORE LAX LOS ANGELES ROA ROANOKE
Y COLUMBIA LCK COLUMBUS RSW FORT MYERS
e (£ DAR RAPIDS LFT LAFAYETTE SAN SAN DIEGO
Ttk CLEVELAND LGB LONG BEACH SAT SAN ANTONIO
QT CHARLOTTE LIT LITTLE ROCK SBN SOUTH BEND
e CIMCINNAT] LRD LAREDO SDF LOUISVILLE
LAY DAYTON MC1 KANSAS CITY SGF SPRINGFIELD
DEC DECATUR MCO ORLANDO SHV SHREVEPORT
CEN DENVER MDT HARRISBURG siC SAN JOSE
[FW DALLAS / FT WORTH MEM MEMPHIS Siu SAN JUAN
DSM DES MOINES MHR SACRAMENTO SLC SALT LAKE CITY
1w DETROIT MHT MANCHESTER STL ST. LOUIS
fLP EL PASO MIA MIAMI SWF NEWBURGH
£ WR NEWARK MKE MILWAUKEE SYR SYRACUSE
FAT FRESNO MSGP MINNEAPOLIS TUL TULSA

FLL FT. LAUDERDALE MSY NEW ORLEANS TUS TUCSON
FSD SIOUX FALLS OAK OAKLAND TYS KNOXVILLE
FWA FORT WAYNE 0GG MAUT

GEG SPOKANE OKC OKLAHOMA CITY
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

The cities currently served by UPS, transporting Priority Mail and First-Class
Mail, are Atlanta, Charlotte, Dallas, Denver, Des Moines, Greensboro,
- Jacksonville, Kansas City, Manchester, Ontario, Orlando, Phoenix, Pittsburgh,

Portland, Sacramento, Salt Lake City, San Jose, Seattle and St. Louis.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-141. This Interrogatory relates to the $1 credit charge that is made to
validate a Change of Address Order.

[a] Please advise how the credit card charge is processed.

[b] What information or data is provided by the Postal Service to the credit card
company?

[c] What information or data is provided by the credit card company to the Postal
Service as a result of the processing of the charge?

[d] What use is made of the information that is provided by the credit card company
to the Postal Service?

[e] Must the name on the credit card match the name on the Change of Address
Order?

[f] If the name does not match, what action is taken by the Postal Service?

(a] Must the billing address on the credit card match the old address on the Change
of Address Order?

[h] If the billing address does not match the old address, what action is taken by the
Postal Service?

[i] Must the billing address on the credit card match the new address on the Change

of Address Order?

[i] If the billing address does not match the new address, what action is taken by the

Postal Service?

(K] Why was the $1 amount cnosen for the credit card validation?

1 Could it have beer more?

{m]  Could it have been less?

[n] If a customer purchases a single one-cent postage stamp at a retail service
window. may he/she use a credit or debit card to pay for the purchase?

[0] If not, why not?

RESPONSE:
(a) The charge is proceésed by a credit card processing company.
(b}  The card number.
(c) Whether the card is authorized or rejected.
(d) If the card is authorized, the Postal Service will complete the transaction.
(e) Yes.
f The Postal Service will not complete the transaction.
(9) The billing address on the credit card must match either the old or new
address.

(h) The Postal Service will not complete the transaction.
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(i)
()
(k)

(m)
(n)
(0)
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See the response to subpart (gv).

See the response to subpart (h).

When the Chahge of Address service was set up, one dollar was the lowest
minimum charge common to al! credit cards for credit card validation.

Yes.

No.

Yes.

Not applicable.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-142. Please refer to your response to Interrogatory DBP/USPS-98 subpart
a.

[a] Please explain why the Postal Service has not worked out implementation
procedures prior to submitting the proposal to the Postal Rate Commission?

[b] Please confirm, or explain if you are unable to confirm, that the implementation
procedures are important to the understanding and evaluation of the proposal.

[c] Please advise when the implementation procedures will be completed?

[d] If they will not be available orior to the end of discovery, how will the participants

in this Docket be able to comment on the procedures and advise the Commission on
the appropriateness of the implementation procedures?

RESPONSE:

[a] Apart from the fact that it may in some instances be imprudent to work out
implementation details on the basis of a proposal for, and not the outcome of, a rate
case, internal communications and discussions among various Postal Service
departments are required to devalop a consensus on the best way to implement a
classification change such as Priority Mail dim-weighting. Such a process can be
evolutionary, and is typically not finalized at the time that the classification change is
proposed to the Postal Rate Commission. Indeed, sometimes adjustments can be
required even after the time of initial implementation. Consequently, the Postal Service
often is not able to commit to implementation procedures at as early a stage as the filing
of a proposed classification change — even if some things are known in advance.

In the case of dim-weighting, which at USPS-T-33, page 27, line 18 is described
as representing somewhat of a “culture changé" to the Postal Service, it is perhaps
particularly important not to commit too soon to specific implementation procedures.
This is suggested by the implementation experiences of Canada Post and Australia
Post — discussed by those administrations with witness Scherer (USPS-T-33) — both
of which were characterized by some vicissitudes. For example, in 1998, Canada Post

introduced to its retail outlets a parcel measurement tool called a “cubing wheel.” The
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device, however, turned out to be unwieldy, and in the following year Canada Post
converted to simple measuring tape.
By enhancing prospects for a good solution, a flexible, open-minded approach to

implementation can serve the interests of both the Postal Service and mailers.

[b] Not confirmed. The Postal Service believes that the efficacy and benefits of
Priority Mail dim-weighting are amiply demonstrated at USPS-T-33, pages 26 - 31,
without the need for speciﬁcatién of implementation procedures (such as whether
length, width and height measurements will be rounded to the nearest whole inch). This

includes satisfaction of the classification criteria in Title 39, U.S.C., §3623(c).
[c] The answer is not known. Please see the response to subpart [a].

[d] Participants can inquire about what foreknowiedge or expectations about
implementation the Postal Service may have, and the Postal Service can answer such
inquiries to the best of its ability. For example, in responding to DBP/USPS-98{b], the
Postal Service offered that “length, width and height measurements are likely to be

rounded in some way, possibly to the nearest whole inch.” (Italics added.)



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-143. Please refer to your response to Interrogatory DBP/USPS-98 subpart

a.
[a] Please confirm, or explain if you are unabie to confirm, that if a dimension of a

parcel was measured as 18-1/2 inches and it was rounded off to the nearest whole inch

that the calculation would utilize 19 inches as that dimension.
[b] Will the rounding off to the nearest inch be a mandated or a permissible

procedure? v

[c] Is the rounding off to the nearest inch a mandated or a permissible procedure
with respect to any other measurements utilized in evaluating compliance with existing
requirements for letters, flats, or parcels? Please explain and discuss.

[d] Please confirm, or explain if you are unable to confirm, that if a parcel had a
length, width, and height of 18-1/2 inches and rounding was not done, the dimension
weight would be 33 pounds while if the 18-1/2 inches was rounded off to 19 inches the
dimension weight would be 36 pounds. Similarly, if the length, width, and height were
13-1/2 inches, the dimension weight would change from 13 to 15 pounds as a result of

rourding to the nearest inch.

RESPONSE:

[a] Confirmed.

[b] If the Postal Service does in fact round dim-weight measurements to the
nearest whole inch, then that is likely to be a uniform procedure, if that is what you

mean by "mandated.”

[c] No. Currently, rounding to the nearest whole inch is not done in any postal

applications.

[d] Confirmed. though the calculations are dimensional weights, not “dimension

weights.”
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DBP/USPS-144. Please refer to your response to Interrogatory DBP/USPS 93.
[a] Has that ever been the Postal Service pollcy’?

[b] If S0, please explain and discuss.
[c] Please provide and discuss the current Postal Service policy with respect to the

sale of philatelic stamps, items, and products.

RESPONSE:

The Postal Service does not have a written policy, target markup, or return on
‘investment goal that it applies in setting the price of such products. The price of each
product is set individually based on a variety of factors, including recovery of production
costs, perception of consumer interest, value to the Postal Service of the product's
dissemination, and the price of similar products in the market. Of course, the face value

of any postage included in the product would represent a floor beneath which the price

could not go.
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TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-145. Please refer to your response to Interrogatory DBP/USPS-100. The

referenced DMM section contains four pages. Which specific subsections of that
section relate to the three specific questions that | asked in my original interrogatory?

RESPONSE:
Sections with particular relevance to Express Mail, or the specific questions asked,

include sections 4.1(a)-(b), 4.1(d), 4.2, 4.3(f), 4.3(n), 4.3(s), 4.3(ab), and 4.3(ae).
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DBP/USPS-146. Please refer to your response to Interrogatory DBP/USPS-90.

[a] Please relate the details of the discussions that have taken place that you
characterize as not being significant.

[b] Please provide and discuss details of any discussions, whether they are
characterized as significant or not, about moving the Day 0 cutoff times and/or collection
times earlier to, in effect, increase the Service Standards for First-Class Mail and/or
Priority Mail by one or more days. For example, by moving the collection time on a blue
collection box from 5 P.M. to 10 A.M., a letter mailed at 4 P.M. Monday will now be
delivered in a neighboring town on Wednesday rather than Tuesday.

RESPONSE:

(a) The wording of the Postal Service's response to DBP/USPS-90 was not intended
to infer that there had, necessarily, been any discussions that could even be
categorized as "not being significant.” It attempted to convey that there have been no
efforts. discussions, plans, programs or deliberations that those who work with Service
Standards at Postal Headquarters z2re "aware of" which have reached that level of the
organization With a national organization of hundreds of thousands of employees, it
cannot be said with absolute certainty that such a topic has not been discussed
somewhere, sometime, somehow or within some context within the "past five years”
amongst individuals at some level within the organization...hence the wording of the
response to DBP/USPS-90. Therefore, to clarify, the individuals currently working with
Service Standards at Headquarters are unaware of any such significant, or "not

significant.” discussions on such a topic within the timeframe cited.

(b) The individuals who are responsible at Postal Service Headquarters for
application of national standards for collection operations are not aware of any such

discussions at Headquarters or at postal field offices.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERRCGATORY OF DAVID B. POPKIN

DBP/USPS-147. Please refer to your response to Interrogatory DBP/USPS-89 subpart

c. The requested chart was to include along the top of the chart the percent delivered
by Day 9 and by Day 10. Please provide a chart which shows the requested data.

RESPONSE:

The Postal Service does not track the requested information for Day 9 and Day 10.
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DBP/USPS-148. Please refer to your response to Interrogatory DBP/USPS-39. Please
respond to the original Interrogatory. The term "educated choice" is defined as being
aware of the potential for a different cost for the use of a non-flat rate box and should

that cost be less than the flat rate box having a valid reason for paying the higher
postage rate.

RESPONSE:

None of the advertising items provided in response to DBP/USPS-38 attempts to
provide information that can assure that a customer has a “valid reason for paying the
higher postage,” should the cost of the flat-rate box happen to exceed the cost of a
viable alternative. Such choices are a matter of individual customer preference, and
reflect not only the cost of the flat-rate box versus the cost of alternatives, but also the
value placed by the customer on non-price attributes such as convenience and ease of
use. The Postal Service cannot possibly govern these choices — nor does the Postal
Service presume to know better than customers what they might prefer.

Furthermore, the Postal Service believes that customers are already adequately
informed about the "potential” fcr lower-cost alternatives to the Priority Mail flat-rate box.
First, there is a disclaimer on the box saying that “other Priority Mail options may cost
less.” Additionally, customers generally should have a learned sense of Priority Mail
rates (please see witness Scherer's response in Docket No. MC2004-2 to DBP/USPS-
T1-12[a] and [b]). It would not be intuitive for customers to assume that a Priority Mail
flat-rate box, at $8.80 (proposed), is necessarily the least-cost option when Priority Mail
rates start at $4.65 (proposed). Nor would it be intuitive for customers to assUme that a
flat-rate box easily able to contain upwards of 5 or 10 pounds necessarily carries the

lowest price possible (especially when the rate schedule starts at one pound).
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Please see witness Scherer’s response to Docket No. MC2004-2, DBP/USPS-

T2-11]i], redirected from witness Barrett.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-149. Please refer to your response to Interrogatory DBP/USPS-37.

[a] Please furnish copies of any guidelines that are furnished to acceptance clerks
which will enable them to fairly evaluate the provisions of DMM Section 101.1.2 to
determine the proper implantation of the nonmachinable surcharge in general and
specifically to the mailpiece that was described in the original interrogatory.

[b] Please indicate why a cloth-type bow that created a bump that was only 0.07
inches high would be equated with the specific items that are enumerated in subsection
d of DMM Section 101.1.2 to cause the mailpiece to be considered uneven and
therefore subject to the nonmachinable surcharge.

[c] Please confirm, or explain if you are unable to confirm, that the mailing of a key
that is not loose or a coin that is not loose will not require, in and of itself, the payment
of the nonmachinable surcharge.

(d] Please confirm, or explain if you are unable to confirm, that the operative word in
subsection d of DMM Section 101.1.2 are the specific items such as pens, pencils, or
loose keys or coins and not the word uneven. In other words, just because the
mailpiece is uneven, does not, in and of itself, mandate the surcharge.

[e] If a piece of tape is placed over a clasp on an envelope, is the nonmachinable
surcharge stilt mandated?

n If so, please explain.

RESPONSE:
(a) Postal acceptance clerks are provided no guidelines regarding

any form of implantation.

(b) The response to DBP/USPS-37 indicated that the determination of whether a
mailpiece with a “bump™ such as the one imagined in the question was “basically
flat” would best be made by an actual acceptance clerk examining an actual
mailpiece. It is not reasonable to expect the Postal Service to provide a technical

evaluation on all mailpieces that exist only as figment of people’s imaginations.

(c) Confirmed.

5775



5776

RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

(d)  The Postal Service regards all of the word in that provision to be operative. The
provision lists items that could cause a mailpiece to have a characteristic that

triggers the application of the surcharge.

(e) - (f) The determination of whether placement of tape over a clasp a “cures” the
nonmachinability of a mailpiece could depend on a combination of the nature of
the clasp, the nature of the tape, and the manner in which the tape is affixed.
None of these factors can be judged in the abstract. Accordingly, to repeat: such
determinations are best made by actual acceptance clerks examining actual
mailpieces. It is not reasonable to expect the Postal Service to provide a
technical evaluation on all mailpieces that exist only as figment of people’s

imaginations.
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DBP/USPS-150. Please refer to vour response to Interrogatory DBP/USPS-27 and 30.
[a] Please provide copies of any updates to the August 30, 2005 letter. Please
provide the current listing of those categories of Express Mail that are ineligible for

refunds of postage for failure to meet service standards.
[b] Please provide an updated listing of all of the offices to which Express Mail may

not be sent.

RESPONSE:

(a) — (b) As the response to DBP/USPS-27 indicates, updates to the letter of August
30, 2005 were made on USPS.com as conditions changed. For a current listing of
those offices in which there is an Express Mail embargo, see the National Mail Service
Updates page on USPS.com. An embargo of Express Mail to a destination means that

the Postal Service will not accept Express Mail for delivery to those destinations.
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DBP/USPS-151.
[a] Please provide me a listing of the percentage of the retail service windows that

are open on Saturday countrywide as well as a separate listing broken out by District.
[b] Please provide me a listing of the percentage of the post office box lobbies that
are open on Saturday countrywide as well as a separate listing broken out by District.
[c] Please provide the criteria that are considered for the establishment of Saturday

post office lobby hours at a particular facility.
[d] Please provide the criteria that are considered for the establishment of Saturday

retail window service hours at a particular facility.

RESPONSE:

(a) - (b) This information is not available.

(c) - (d) Objections filed.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-152. Please refer to your response to Interrogatory DBP/USPS-22 subpart
b. Please advise if the words "post office is closed" refer to the retail service windows
or the post office box lobbies or both.

RESPONSE:

Both.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-153. Please confirm, or explain if you are unable to confirm, that city

delivery carriers provide delivery service on six days a week, Monday through Saturday
except for national holidays, at al! cffices.

RESPONSE:
City delivery carriers do not deliver out of all offices. At all offices from which they do,

city carriers deliver six days a week, Monday through Saturday, except for national

holidays, and in cases where catastrophic occurrences prevent delivery.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-154. Please confirm, or explain and attempt to quantify the extent to which
there is less than six day delivery if you are unable to confirm, that rural route carriers

provide delivery service on six days a week, Monday through Saturday except for
national holidays, at all offices.

RESPONSE:

Rural route carriers do not provide delivery from all offices. For those ofﬁceé from which
they do, rural carriers provide service at all offices six days a week, Monday through
Saturday, except for national holidays, and in cases where catastrophic occurrences
prevent delivery, with the exception of a minute number of rural routes. On some of
these rural routes (approximately ten in the entire country), delivery is completed six
days a week but on three days one area is serviced and on the other three days the
remainder of the route is serviced. There are also approximately five rural routes in the.

country that only provide service three days a week.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-155. Please confirm, or explain and attempt to quantify the exteni to which
there is less than six day delivery if you are unable to confirm, that highway contract

route carriers provide delivery service on six days a week, Monday through Saturday
except for national holidays, at all offices.

RESPONSE:

Highway contract route carriers do not provide service from all offices. For those offices
from which they do, they provide service six days a week, Monday through Saturday,
except for national holidays, and in cases where catastrophic occurrences prevent
delivery, and for a very small number of highway contract routes that deliver less than

six days a week because of their contract service agreements with the Postal Service.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-156. Please refer to your response to Interrogatory DBP/USPS-22
subparts ¢ through h. Please explain how post office box service can be considered a

premium service when the service at certain facilities is only provided five days a week
while city delivery service at a the same post office is provided six days a week.

RESPONSE:

See witness Kaneer’s response to DFC/USPS-T41-8.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-158. Please refer to your response to Interrogatory DBP/USPS-23 subpart
c. Please advise what in my original interrogatory has caused the Postal Service not to
be able to confirm my request. The original question stated in a different manner [with
dates and times] is as follows: At a post office with a posted up-time of 10 AM, an
EXFC Reporter collects the mail at 11 AM on Monday. At 12 Noon on Monday a letter
is placed into the Reporter's box and collected by the Reporter at 11 AM on Tuesday.
The letter is reported as having been delivered on Tuesday.

RESPONSE:

The Postal Service was unable to confirm DBP/USPS-23(c) because the original
question was worded in a confusing manner. The answer to this interrogatory is

“Confirmed.”
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-159. Please refer to your response to Interrogatory DBP/USPS-23.

[a] Please advise why the reference to Express Mail is limited to guaranteed next-
day delivery as opposed to indicating that it may not be guaranteed for later than next-
day.

[b] Please advise why the reference to Priority Mail does not indicate may also be

delivered overnight.
[c] Please confirm, or explain if you are unable to confirm, that by not indicating that

some Priority Mail is delivered overnight may cause some customers to utilize Express

Mail unnecessarily.
[d] Please confirm, or explain if you are unable to confirm, that the Postal Service

will correct these two items as noted above and also in the response to the original
subpart b.

RESPONSE:

(a) - (d) We assume that this question is a follow-up to the Postal Service's response to
DBP/USPS-25 rather than DBP/JSPS-23. The "Express Mail vs. Priority Mail” script
reflects the fact that Express Mail is a predominantly overnight product, while Priority
Mail is a predominantly 2-3 day product. The script is neither designed nor intended to
be a comprehensive overview of those two products. No revisions to the script will be
made because there is no demonstrated need to do so. As for the “Priority Mail” script,

revisions are under consideration.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-160. Please refer to the response to Interrogatory DBP/USPS-28 subparts
aandc.

[a] How frequently are updates ‘o this listing made?
[b] Please provide an updated listing if available.

RESPONSE:

(a) The directories are updated approximately every two months.

(b) See the attached Excel spreadsheet.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN -

DBP/USPS-161. Please refer to the response to Interrogatory DBP/USPS-31. Your
response refers to service related to domestic destinations within the 969 ZIP Code.

[a] Please discuss the ability to achieve Express Mail delivery when the effects of
the International Dateline are not considered.

[b] For example, confirm, or explain if you are unable to confirm, that an Express
Mail article that does not cross the International Dateline [is mailed and destined for
delivery on the same side of the Line] on a Monday prior to the cut-off time will be
guaranteed for delivery on either Tuesday or Wednesday.

[c] Furthermore, an Express Mail article mailed on the 48-states side of the
International Dateline and destined for an area on the Guam side of the International
Dateline on a Monday prior to the cut-off time will be guaranteed for delivery on either
Wednesday or Thursday [local day at the point of delivery].

[d] Furthermore, an Express Mail article mailed in the opposite direction as noted in
subpart ¢ above will be guaranteed for delivery on either Monday or Tuesday [local day
at the point of delivery].

RESPONSE:
This response assumes, as the original interrogatory does, that no holidays are

invoived.

(a) - (b) Confirmed that an Express Mail piece entered on a Monday prior to the cut-off
time that does not cross the International Dateline will be guaranteed for delivery on

either Tuesday or Wednesday.

(c) Confirmed that an Express Mail piece entered on a Monday prior to the cut-off time
in the 48 States that crosses the International Dateline going westbound will be

guaranteed for delivery on either Wednesday or Thursday.

(d) Not confirmed. An Express Mail piece entered on a Monday prior to the cut-off time
in Guam that crosses the International Dateline going eastbound will be guaranteed for

delivery on either Tuesday or Wednesday.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-162. Please confirm, or explain if you are unable to confirm, that an
Express Mail article which is mailed on the day prior to one non-delivery day [prior to the
cut-off time] such as on a Saturday prior to a Sunday [or the day prior to a holiday such
as July 3, 2006], will be guaranteed for delivery on either Sunday [if the delivery ZIP
Code is on the list and transportation is available] or no later than Monday. Any effect
of the International Dateline will be as noted in response to Interrogatory DBP/USPS-

161.

RESPONSE:

Assuming, as the question does, that Monday is not a holiday, then a piece entered on
a Saturday prior to the cut-off time would be guaranteed for delivery on either Sunday or

Monday, depending on the Origin and destination.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-163. Please confirm, or explain if you are unable to confirm, that an
Express Mail article which is mailed on two days prior to one non-delivery day [prior to
the cut-off time] such as on a Friday prior to a Sunday [or two days prior to a holiday
such as November 21, 2006], will be guaranteed for delivery on either Saturday or
Sunday if the delivery ZIP Code is on the list or Monday. if the delivery ZIP Code is not
on the list. Any effect of the International Dateline will be as noted in response to
Interrogatory DBP/USPS-161.

RESPONSE:
Assuming, as the question does, that Monday is not a holiday, then a piece entered on
Friday prior to the cut-off time would be guaranteed for delivery on either Saturday,

Sunday, or Monday, depending on the origin and destination.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-164. Please confirm, or explain if you are unable to confirm, that an
Express Mail article which is mailed on the day prior to two consecutive non-delivery
days [prior to the cut-off time] such as on a Saturday prior to a Monday holiday will be
guaranteed for delivery on either Sunday or Monday if the delivery ZIP Code is on the

list or Tuesday if the delivery ZIP Code is not on the list. Any effect of the International
Dateline will be as noted in response to Interrogatory DBP/USPS-161.

RESPONSE:

A pi.ece entered on a Saturday prior to the cut-off time when Monday is a holiday would
be guaranteed for delivery on either Sunday, Monday, or Tuesday, depending on the

origin and destination.



5791

RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-165. Please confirm, or explain if you are unable to confirm, that an

Express Mail article which is mailed after the cut-off time will be guaranteed for delivery
no later than it would be guaranteed if it was mailed prior to the cut-off time on the next

business day.

RESPONSE:

In some instances a piece entered after the cut-off time may receive a delivery
guarantee by the retail computers for later in the day of delivery than a piece entered
the following morning (e.g., a piece entered after the cut-off time may receive a 3 PM
commitment in situations where the piece entered the next morning would receive a
Noon commitment). The Postal Service is currently in the process of adjusting the retail

computer logic to deal with these infrequent situations.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-166.
E) Please discuss and explain any restrictions or criteria considered with respect to

the setting of a cut-off time at a specific acceptance point. Please distinguish between
overnight vs. non-overnight guarantees and the relationship of the cut-off time to the

retail window service hours or day of the week. _
[b] If an office is permitted to establish a cut-off time prior to the opening of the retail
service window hours - such as a cut-off at 7 AM and the widow doesn't open until 8

AM, how can a mailer deposit Express Mail that day?

RESPONSE:

(a) The cutoff times at individual acceptance units are set by officials in the field, and
are generally designed to connect with a planned set of dispatches necessary to meet

the delivery guarantee.

(b) A mailer can deposit Express Mail whenever an office is open.



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-167. Please advise all instances that exist, either due to the

distances involved and/or the failure to provide the necessary transportation, that

will keep the Postal Service from meeting 365-days a year the guaranteed

delivery dates that are enumerated in the responses to Interrogatories

. DBP/USPS-31 and 161 through 165. This does not include articles that are
missent or are subject to a delay of an established and scheduled transportation

service.
RESPONSE:

Please see the responses of the Postal Service to DBP/USPS-88 and
DBP/USPS-127 in Docket No. R2005-1. A response to this interrogatory would
provide information that is substantially identical to the information provided in

that Docket.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERRCGATORY OF DAVID B. POPKIN

DBP/USPS-168. Please advise all instances where postage stamps have been sold at
a value which is more or less than the value imprinted on the stamp. Please identify the

stamp and include the date of issue, description of the stamp, the value imprinted on the
stamp, the price for which it was sold, and the reasons for the difference in price.

RESPONSE:

The Postal Service Guide to U.S. Stamps lists all of the stamps ever printed. Itincludes
date of issue, image of the stamp, and the value on the stamp. The price at which
stamps were sold can be found in the Postal Bulletin. The stated comparison can be
made using these sources, although the Postal Service has not sold stamps alone at
more than face value. In one instance, in 2005, certain stamps commemorating Lewis
and Clark were issued as part of a “prestige booklet.” The value of the stamps was

$7.40 and the book sold for $8.95. The difference represented the price of the book.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-169. Please advise all instances where postal/stamped cards have been
sold at a value which is more or less than the value imprinted on the stamp or that value
plus a maximum of two cents. Please identify the card and include the date of issue,

description of the card, the value imprinted on the card, the price for which it was sold,
and the reasons for the difference in price.

RESPONSE:

The Postal Service Guide to U.S. Stamps and the Postal Bulletin list these products as
well. Numerous philatelic post card issuances since 1994 have been priced higher,
although standard stamped cards at the rate of postage plus the stamped card fee have
always made available as well. The higher-priced cards are offered purely as an option
for those who find additional value in the designs; the additional revenue is used to

support the philatelic products program.



RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-170. Please advise all instances where stamped stationery/envelopes have
been sold at a value which is more or less than the value imprinted on the stamp or that
value plus a maximum of eight cents. Please identify the item and include the date of

issue, description of the item, the value imprinted on the item, the price for which it was
sold, and the reasons for the difference in price.

RESPONSE:

The Postal Service Guide to U.S. Stamps and the Postal Bulletin contain this
information as well. If your question is whether any stamped envelopes have been sold
for more than the postage value plus the prevailing fee for stamped envelopes, the
Postal Service has not done so. Regarding the basis of the price for stamped

stationery, please see Docket No. C2004-3.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-171. Please describe and identify any stamps, cards, envelopes,
stationery, etc. that have been issued by the United States Postal Service and/or Post

Office Department that are no longer valid for use. Please provide the reason for the
invalidation.

RESPONSE:

The Postal Service is not aware of any invalidation of postage.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-172. Please refer to your response to Interrogatory DBP/USPS-50. Please

provide a clear copy of the attachment to the response. The "COLOR" column is not clear on
the filed copy.

RESPONSE:

The respective colors can be identified from the following list: white, yellow, gray, green, buff,

tan, eam (cream). aft (kraft), and ate (rotates, colors may change).

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-173. ‘ Please refer to your response to Interrogatory DBP/USPS-50.
Please advise the changes that were made between this Appendix Il and the Appendix i from
the previous version of the Library Reference.

RESPONSE:
The previous version of USPS-LR-L.-134 said, “Appendix I, Description of First-Class Mail Piece

Types (EXVC), has been redacted in its entirety (aside from the title) to minimize the potential

for a person to identify test pieces.” The revised version is unredacted.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-174. Please refer to your response to Interrogatory DBP/USPS-51. Please
provide a clear copy of the attachments to the response.

RESPONSE:
The copy provided is completely legible. There is no need for another copy.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-175. Please refer to your response to Interrogatories DBP/USPS-50 and 51.
Please confirm, or explain if you are unable to confirm, that the attachment for Appendix X
consists of two pages and that Page 1 of the attachment was incorrectly associated with the
response to Interrogatory DBP/USPS-50.

RESPONSE:

Substantially confirmed. While under the Commission’s rules, each interrogatory response is
considered unitary, responses to interrogatories aré nonetheless typically provided in sets with
all responses aggregated into a single PDF. The error made was that of page order, although

your characterization reflects a reasonable way of describing the error.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-176. Please refer to your response to Interrogatory DBP/USPS-55 subpart a.
Did you mean to say pages 1 through 3 rather than just page 3 of Appendix | of USPS-LR-L-

1347 In any case both Appendix | and the attachment to the response to interrogatory
DBP/USPS-55 are the same listing of those 3-digit ZIP Codes that are covered in the EXFC

Program. Please respond to the original request.
RESPONSE:
Confirmed that the intention of the response was to refer to pages 1-3 of Appendix | (or pages

3-5 of USPS-LR-L-134). The two lists are not identical. For example, Richmond appears in the

response to DBP/USPS-55, but it does not appear in Appendix | in USPS-LR-L-134.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-177. Please refer to your response to Interrogatory DBP/USPS-55 subpart b.
Your response was only a general response and did not respond to the original request,
namely, an explanation for each of the 3-digit ZIP Code prefixes that are not a part of the EXFC

Program. For example, 999 - Ketchikan AK is not a part of the EXFC Program. Please explain
specifically why 999 is not included. Please respond to the original request.

RESPONSE:

The exclusion of 999 - Ketchikan, Alaska, and other 3-digit ZIP codes, is based on the
same reason supplied in the previous response -- EXFC continuously tests a panel of 463

ZIP Code areas selected on the basis of geographic and volume density from which 90% of
First-Class volume originates and 80% destinates. EXFC is not a system-wide measurement of

all First-Class Mail performance.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-178. Please refer to your response to interrogatory DBP/USPS-55 subparts a
and b. Your response indicates that the PETE Program has been retired.

[a] When was the PETE Program retired?

[b] Why was the PETE Program retired?

[c] What methods does the Postal Service utilize to evaluate the performance of Priority
' Mail?

{d] Please provide information similar to that which was provided in Library Reference

USPS-LR-L-134 for the PETE replacement program.
[e] What sections of Library Reference USPS-LR-L-134 are no longer valid?
RESPONSE:

[a]-[c] As of the beginning of FY 2006, PETE is no longer used as the service performance

measurement system for Priority Mail. The Postal Service decided to use the Product Tracking

System (PTS) to measure service performance for Priority Mail beginning in FY 2006.

[d
fe]

No similar information is re'evant for PTS, which does not utilize a third party contractor.

None

Docket No. R2006-1



5805

RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-179. Please refer to your response to Interrogatory DBP/USPS-55 subparts a
and b. Your response indicates that the PETE Program has been retired and yet some
Interrogatories have been responded to as if it is still an operational program [for example,
Interrogatory DBP/USPS-81]. For each of the responses that responded as if PETE was an

active program, please file updated responses to cover the new Priority Mail evaluation
program.

RESPONSE:
In stating that PETE has been retired, the response to DBP/USPS-55 intended to indicate that
PETE no longer is used as the service performance measurement system for Priority Mail.

There is no need to update the response to DBP/USPS-81, or any other responses.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-180. Please refer to your response to Interrogatory DBP/USPS-55 subparts a
and b. Your response indicates that the PETE Program has been retired and yet some
Interrogatories have been responded to stating that it has been retired [for example,
Interrogatory DBP/USPS-55]. For each of the responses that responded that PETE was an
inactive program, please file updated responses to cover the new Priority Mail evaluation
program.

RESPONSE: )
In stating that PETE has been retired, the response to DBP/USPS-55 intended to indicate that

PETE no longer is used as the service performance measurement system for Priority Mail.

There is no need to update the response to DBP/USPS-55, or any other responses.

Docket No. R2006-1
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
POPKIN INTERROGATORY

DBP/USPS-181.

[a] Does the Postal Service believe that efforts made to improve the EXFC scores have
resulted in improved scores and First-Class Mail performance?
[b] If not, why not? If so, please diszuss and explain the specific methods that have been

utilized to improve First-Class Mail performance.

RESPONSE:
a. Yes, the USPS believes emphasis on EXFC scores has improved scores and First-Class

Mail performance. Overnight performance has improved from 84 percent at the
inception of EXFC in 1992 to the score of 95 percent in 2006.

b. The question is too broad to perrait a concise or detailed response. The existence of
EXFC means that employees get feedback on the extent to which single-piece First-
Class Mail service standards are met. Low scores indicate a need for further analysis to
determine how scores can be improved; that analysis can lead to identification and
diminution of problems. If initial efforts to improve a given situation prove unavailing, the
EXFC scores inform the involved employees that more or different efforts are still
necessary. EXFC scores accordingly enable a focus by all employees on improving

service.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-182. Please confirm, or explain if you are unable to confirm, the following:

[a] Managers' compensation is affected by their EXFC scores.

[b] As a result of the EXFC Program, biue collection boxes are scanned upon collection.

[c] As a result of the EXFC Program, a missed or early collection of a blue collection box
will result a new collection being made to collect the mail to allow for a timely dispatch.

[d] As a result of the EXFC Program, missent mail, either in the same office or in other

offices, will result in specific efforts to ensure that the mail is delivered in a timely
manner, even if it requires separate trips, rather than just putting it back into the system
and allowing it to be delivered the following day.

RESPONSE:
[a]-[d] While compensation can be affected by EXFC scores, it is not clear that the described

actions are caused by EXFC.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-183. Please confirm, or explain if you are unable to confirm, that, in general, if
an individual post office removes one or more collection boxes they may believe they will have
either improved EXFC scores and/ar an easier time to achieve the EXFC score.

RESPONSE: _
Not confirmed. Whether as inanimate objects or management constructs, post offices are

incapable of belief. Removal of collection boxes does not change EXFC scores.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-184. Please confirm, or explain if you are unable to confirm, that, in general, if -
an individual post office advances the collection time of one or more collection boxes they may
believe they will have either improved EXFC scores and/or an easier time to achieve the EXFC

score.

RESPONSE:
See the response to DBP/USPS-183.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-185. Please advise whether the actions noted in Interrogatories 182 through

184 are applied equally at both offices that are a part of the EXFC Program as well as at those
that are not.

RESPONSE:

The requested information is not available.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-186. Please refer to your response to Interrogatory DBP/USPS-63. Your
response refers to an obsolete manual and does not specifically respond to the question,
namely, an EXFC dropper will report that a particular letter was mailed in a particular collection
box at a particular time. This Interrogatory is attempting to evaluate the specific methods that
are utilized to ensure that this data is accurate. For example, one possible method appears to
be that the dropper will call on a cell phone immediately after mailing the mail. Another appears
to be that the dropper will be required to report the collection box number to help "prove” that
the mail was actually deposited in that box.

RESPONSE:
The response to DBP/USPS-63 referred you to a document that describes “the procedures that

are utilized to ensure that the data provided by EXFC droppers is accurate.” The description

answers your question directly and retains its vitality.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-187. Please refer to your response to Interrogatory DBP/USPS-64.

[a]

(b]
(c]

(d]

Please confirm, or explain if you are unable to confirm, that a blue collection box must be
collected on or after the time posted on the box.

How late after the time posted on the box may the collector make the collection?

In the example provided in your original response, please confirm, or explain if you are
unable to confirm, that the box could have been collected at 2:20 PM.

Please explain how the dropper activity would be considered if the mail was collected
and processed on a Tuesday when it utilized a Wednesday date.

(e] Does IBM have access to all collection times at a given box or only the last collection of
the day?

RESPONSE:

a. Not confirmed. While blue collection boxes are not collected, mail within them is
collected in accordance with the schedule posted on each.

b. The Postal Operations Manuai specifies: “Motorized collections are not to be made
earlier than the scheduled time and should be made no later than 20 minutes after the
posted time. ... Letter carrier collections from residential collection boxes must not be
made before the scheduled tirne and should be made within 20 minutes after the posted
time to the extent practicable.”

o Not confirmed. However, while mail could have been collected at 2:20 p.m. from the
maitbox used as an example in the response to DBP/USPS-64, such collection would
not comport with the schedule posted on the box.

d. Anomalous.

e.

Please see the first sentence of the response to DBP/USPS-64(b).
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-188. Please refer to your response to Interrogatory DBP/USPS-66 subpart a.
Your response refers to an obsolete manual and does not specifically respond to the question,
namely, an EXFC reporter will report that a particular letter was received on a particular day.
This Interrogatory is attempting to evaluate the specific methods that are utilized to ensure that
this data is accurate. For example. one possible method appears to be that someone could
confirm that a given letter was in a particular mailbox and that it was reported on the correct

day.

RESPONSE:
The response to DBP/USPS-66 referred you to a document that describes “the procedures that
are utilized to ensure that the data provided by EXFC reporters is accurate.” The description

answers your question directly and retains its vitality.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-189. Please refer to your response to Interrogatory DBP/USPS-66 subpart b.
This subpart was not responded to. The request relates to how the USPS will independently
conduct a test of reporter accuracy.

. RESPONSE:

The response to DBP/USPS-66 raterred you to the response to DBP/USPS-116/R2005-1. That
response referred to language in the anplicable SOW where the requested procedures are
described. Since the current SOW contains the same language, the previous response remains

fully responsive.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-190. Please refer to your response to Interrogatory DBP/USPS-69. Has this
method ever been utilized by the United States Postal Service?

RESPONSE:
Your question is already answered in the response to DBP/USPS-69.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-191. Please refer to your response to Interrogatory DBP/USPS-70. This
interrogatory asks a specific questior: that can be answered regardless of the method of
evaluating service performance. Please respond to the questions that were asked.

RESPONSE:
As reflected in the response to DBP/USPS-70, the Postal Service has “not explored evaluating
service performance as postulated by this interrogatory.” As such, it is unable either to confirm

or disconfirm the postulates.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-192. Please refer to your response to Interrogatory DBP/USPS-71. This
interrogatory asks a specific question that can be answered regardless of the method of
evaluating service performance. Please respond to the questions that were asked.

RESPONSE:
As reflected in the response to DBP/USPS-71, “The Postal Service, having not explored

evaluating service performance as postulated by this interrogatory, is unable to confirm.” Nor is

the Postal Service able to disconfirm the postulate.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-193. Please refer to your response to Interrogatory DBP/USPS-76.

[al Please advise how IBM selects the specific boxes to utilize for their droppers.

[b] Does the CPMS database aliow for downloading of data by IBM so that they can utilize it
in their programs for random selection? Please explain and discuss.

fc] Does the CPMS database allow for random selection of collection boxes for IBM to

utilize for droppers?

RESPONSE: ,
See section I1.D.1.1 (page 13) of the TTMS SOW in USPS-LR-L-134. IBM is required to select

specific boxes randomly. Access to CPMS data also implies that such data can be used to

effectuate a random selection.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-194. Please refer to the two sample size parcels that were utilized in the
example in Interrogatory DBP/USPS-143 subpart d.

(a] Please confirm, or explain if you are unable to confirm that if instead, the actual
dimensions of the larger parce! were 18.49 inches each, the dimension weight utilizing
the unrounded 18.49 inches would be 33 pounds while the dimension weight utilizing the
18 inches as the rounded value would only be 31 pounds.

[b] Please confirm, or explain if you are unable to confirm that if instead, the actual
dimensions of the smaller parcel were 13.49 inches each, the dimension weight utilizing
the unrounded 13.49 inches would be 13 pounds while the dimension weight utilizing the
13 inches as the rounded value would only be 12 pounds.

[c] Will the rounding off to the nearest inch be either a permissible or a mandatory
procedure in determining if the parcel exceeds one cubic foot in the first place? Please
explain.

RESPONSE:

[a] Confirmed, though the calculations are dimensional weights, not “dimension
weights.”

[b] Confirmed, though the calculations are dimensional weights, not “dimension

weights ™

[c] If the Postal Service dpes in fact round dim-weight measurements to the
nearest whole inch, then those rour.ded factors will be used in determining whether a
parcel exceeds one cubic foot in the first place, and that determination is likely to be a

umiform procedure. if that is what you mean by "mandatory.”
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-195. Please confirm, or explain if you are unable ta confirm, that the largest
dimension weight possible for a parcel that does not exceed 108 inches length plus girth would

be 52 pounds.

RESPONSE:
Not confirmed. A regularly shaped parcel not exceeding 108 inches in combined
length and girth can range up to 60.1 pounds in dimensional (note: not “dimension”)

weight (length = 36 inches, width = 18 inches, height = 18 inches).
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-196. Please provide a chart that will show for one pound increments from 1
pound to 52 pounds along the left side of the chart and the following data along the top of the

chart:

(1] The number of Priority Mazil parcels destined to Zone 5 or beyond.
2] The number of those parcels expected to be one cubic foot or greater.
(3} The number of those parcels that are expected to have a higher dimension weight

postage than an actual weight postage.
The data should be provided for one or more recent one year period.

RESPONSE:

[1] Following is weight-rated Priority Mail parcels volume up to 52 pounds in

Zones 5 - 8 for FY 2005.

1 105,031,868 14 708,140 27 112,344 40 16,220
2 101.091,639 15 577,648 28 66,441 41 21,446
3 39.055.300 16 453,796 29 87,932 42 38,637
4 18.603.271 17 402,804 30 64,093 43 15,520
5 10.521672 18 280,157 31 46,565 44 13,524
6 7,201.950 19 318,325 32 62,236 45 12,107
7 4.661.631 20 214,240 33 52,225 46 10,648
8 3,503,205 21 248,617 34 52,604 47 10,047
9 2.478.039 22 175,752 35 42,932 48 8,446
10 1.859.931 23 136,298 36 48,846 49 7,747
1 1.507.233 24 115,477 37 34,279 50 10,884
12 1.134.059 25 120,955 38 32,231 51 9,559
13 884.389 26 104.506 39 42,593 52 8,354

[2] For the Test Year After Rates (Before Dim-Weighting), the following tables
show total Priority Mail volume, separately identifying that portion which is larger than
one cubic foot. USPS-LR-L-120, Exhibit I, Table Z5-2 for Zone 5; Exhibit I, Table Z6-2
for Zone 6; Exhibit Ill, Table Z7-2 for Zone 7: and Exhibit IV, Table Z8-2 for Zone 8.

[3] Forthe Test Year After Rates (Before Dim-Weighting), the shaded areas of
the following tables show, for parcels larger than one cubic foot, those having a
dimensional weight in excess of actual weight (therefore qualifying for dim-weighting):
USPS-LR-L-120. Exhibit I, Table Z5-5 for Zone 5; Exhibit 1, Table Z6-5 for Zone 6;

Exhibit . Table Z7-5 for Zone 7. and Exhibit IV, Table Z8-5 for Zone 8.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

RESPONSE TO DBP/USPS-196 (cont.)

The shading extends only to 36 pounds because parcels larger than three cubic feet
are, for convenience, grouped together and assigned an average cubic volume (e.g.,
4.11 cubic feet in Zone 5, for a dim weight of 36.57 pounds). Because an average is
used for that cubic-volume range, the total parcel count in the shaded portion of the
“Over 3.00" cubic-foot column can be considered representative of the total number of
parcels larger than three cubic feet that will be eligible for dim-weighting (including those

heavier than 36 pounds).

Docket No. R2006-1



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-197. Please provide a chart that will show for one pound increments from 1
pound to 20 pounds along the left side of the chart and the following data along the top of the

chart:
(1] The number of Priority Mail parcels destined up to Zone 4 including Local.
[2] The number of those parcels expected to have a length plus girth of 84 inches or more.

The data should be provided for one or more recent one year period.

RESPONSE:

As clarification, the Priority Mail balloon rate may (depending on weight) apply to
parcels measuring more than 84 inches in combined length and girth, not to parcels
measuring "84 inches or more” in combined length and girth. But assuming a literal
interpretation is requested: Column [1] below shows total weight-rated Priority Mail
parcels volume in Zones 1 through 4 (including Local) for FY 2005. Data are not
available ("n.a ") for column [2], the share of those parcels that are 84 inches or more in
combined length and girth. The only available data for Priority Mail parcel size
distributions are from the Priority Mail Parcel Size Distribution and Density Study,
documented in Docket No. MC2004-2, USPS-LR-2. In that study, out of 2,338 parcels
sampled in Zones 1 - 4 (including Local) weighing less than or equal to 20 pounds, only
32 had a combined length and girth of 84 inches or more. Those 32 parcels do not
constitute a sufficiently large sample to make meaningful extrapolations to the total
population of Priority Mail parcels with a combined length and girth of 84 inches or

more, especially by weight increment.
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO

INTERROGATORY OF DAVID POPKIN

RESPONSE TO DBP/USPS-197 (cont.)

Pound
Increment  [1]

PN

QOO NOOTAA A WN -

75,461,765
103,374,029
45,107,025
21,709,280
11,157,943
6,504,503
4,076,769
2,553,424
1,794,357
1,208,807

[2]

n.a.

‘n.a.

n.a.
n.a.
n.a.
n.a.
n.a.
n.a.
n.a.
n.a.

11
12
13
14
15
16
17
18
19
20

Pound

Increment [1]

895,696
636,637

607,860 .

412,422
423,167
283,864
226,354
201,912
193,485
192,989

n.a.
n.a.
n.a.
n.a.
n.a.
n.a.
n.a.
n.a.
n.a.
n.a.

[2]
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RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-198. Please provide a chart that will show for one pound increments
from 1 pound to 70 pounds-along the left side of the chart and percentage of parcels that are

transported by air for local parcels and for each of the 8 zones separately along the top of the
_chart. A total for all parcels should be shown below the 70 pound line on the chart. The data

should be provided for one or more recent one year period.

RESPONSE:

Priority Mail parcel volume data are not available for specific modes of

transportation, especially by zone and weight increment.
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- RESPONSE OF THE UNITED STATES POSTAL SERVICE TO
INTERROGATORY OF DAVID POPKIN

DBP/USPS-199.

[a] With respect to irregularly shaped Priority Mail parcels, please confirm, or explain if you
are unable to confirm, that the determination of the length plus girth [which is required to
determine the implementation of the balloon rate as well as to determine if the parcel is
mailable - less than 108 inches] will use a different value for the length and/or width
and/or height than will be utilized for the determination of the dimension weight.

[b] Please confirm, or explain if you are unable to confirm, that the measurement of length
plus girth will be made in the same manner whether the mailpiece is Parcel Post, Priority
Mail, or Express Mail. '

RESPONSE:

[a] Not confirmed. For irregularly shaped parcels, the determination of length will
be the same whether measurina length, width and height for dim-weight assessment, or
length plus girth either for balloon-rate assessment or to ensure that the parcel is
mailable as Priority Mall, r.e.. does not exceed 108 inches. Additionally for irregularly
shaped parcels, width and height are not required for length plus girth determinations.
Rather. girth is measured directly (per DMM Section 101.3.1a). Please note, too, that
measuning length plus girth will not be required “to determine the implementation of the
balloon rate” in Zones 5 - 8. where dim-weighting but not balloon-rating applies.

[b] Confirmed (though piease note that Express Mail has no balloon rate).
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