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RESPONSE OF POSTAL SERVICE WITNESS COOMBS TO 
INTERROGATORY OF UPS,  

REDIRECTED FROM WITNESS KIEFER (USPS-T-37) 
 

 
UPS/USPS-T-37-6 
Describe in detail all differences in the processing and delivery of Priority Mail 
pieces and Parcel Post pieces upon reaching the DDU. 
 
 
RESPONSE: 
 
Priority Mail that consists of flat-shaped pieces is received at the DDU in the 
 
same mail stream as First Class flat-shaped pieces and is handled and delivered 
 
with the same urgency as the First Class letter-shaped and flat-shaped pieces. 
 
This mail is received in the dispatch of value and is always disseminated and  
 
delivered on the day that it reaches the DDU in order to make the Priority Mail 
 
service commitment. 
 
 
Priority Mail that consists of parcel-shaped pieces is generally received at the 
 
unit from the processing facility in isolated All Purpose Containers (APCs).  It is  
 
immediately processed by the clerks in the DDU, and distributed for delivery to  
 
the carrier’s case or loading hamper on the day that it is received, in order to  
 
make the Priority Mail service commitment.  The unique markings of Priority Mail  
 
assist the DDU personnel in identifying and processing the pieces for immediate  
 
delivery, which has contributed to service level achievements. 
 
 
Parcel Post pieces are received from the processing facility in APCs or parcel 
 
sacks at the DDU and, depending on operational resources, are distributed for 
 
delivery by the clerks at the DDU into the carrier’s loading hamper. 
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