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DBP/USPS-T1-1

On line 11 of page 1 of your testimony, you indicate that this service is for sending mail from a primary address to a temporary address.  [a]  Would a customer be able to use the service if they make a permanent move?  [b]  If not, why not?
DBP/USPS-T1-2

On line 19 of page 1 of your testimony, you indicate that a customer would receive substantially all of their mail in one package.  [a]  What types of containers does the postal service contemplate using in this service [please provide a complete listing including the type of container {e.g. envelope, box, etc.}, dimensions, empty weight of the container, and the maximum weight of the container if it were filled with paper]?  [b]  If the postal service employee feels that the volume of mail would warrant two or more containers, would that be permitted?  [c]  if not, why not?  [d]  If so, would the charge still be the same?  [e]  What will happen if the volume of mail is too large for the container under the condition where the volume is caused by a large quantity of pieces, none of which could be characterized as a package or parcel?
DBP/USPS-T1-3

On line 21 of page 1 of your testimony, you indicate that the service would be available to an entire delivery address or for one or more individual residents.  For purposes of this interrogatory, assume that there are five individuals at the delivery address, A B C D and E.  [a]  Can A subscribe to the service and the mail for B C D and E will be delivered as addressed?  [b]  Can A and B subscribe to the service for forwarding to the same address and at the single price and the mail for C D and E will be delivered as addressed?  [c]  Can A and B subscribe to the service for forwarding to different addresses and at two separate prices and the mail for C D and E will be delivered as addressed?  [d]  Can A B C D and E subscribe to the service for forwarding to two or more different addresses and at the number of prices as there are different addresses?  [e]  Please explain any negative responses.
DBP/USPS-T1-4

On lines 2 and 3 of page 2 of your testimony, you indicate that PFS would only be available to and from domestic addresses.  Confirm that mail which originates outside of the United States and arrives at the primary address located in the United States can be forwarded to any address within the United States.

DBP/USPS-T1-5

On lines 4 thru 8 of page 2 of your testimony, you indicate that a similar program has been utilized in some offices and districts.  [a]  Please provide copies of any publicity or instructions that were utilized in your evaluation and determination of the PFS.  [b]  Please provide an estimate of the percentage of informal shipments that had postage paid by official mail vs. payment of postage.  [c]  In those cases where the postage was paid, describe the arrangements that existed.  [d]  What was the regulatory authority that permitted these informal arrangements?  [e]  If PFS is established, will that regulatory authority be removed?
DBP/USPS-T1-6

From line 9 on page 2 to line 6 on page 3 of your testimony, you indicate the contents of PFS shipments.  [a]  Please confirm that the postal service will NOT process any requests for Address/Return/Change/Forwarding Service Requested etc. endorsements that have been placed on the mail by the original sender of the mail that is being forwarded under the PFS.  [b]  Please confirm that mail which the sender has marked DO NOT FORWARD will still be forwarded by PFS.  [c]  Please confirm that accountable mail referred to in line 12 of page 2 also includes Certified Mail / Registered Mail / Insured Mail / COD Mail / Return Receipt for Merchandise and would also be rerouted immediately to the temporary address.  [d]  Please confirm that mail arriving at the primary address which requires that payment of postage due will also be forwarded in the same manner as accountable mail.  [e]  Please confirm that the words "No additional fee" on line 15 of page 2 means that the accountable mail will be forwarded under the single $10 fee and will not be charged postage due on arrival [other than the postage due mail referred to in subpart d above].  [f]  Please confirm that all Priority Mail will be forwarded immediately upon receipt under the single $10 fee and will not be charged postage due on arrival unless it arrives on the date of shipment [normally Wednesday] and it will fit inside the shipment container.  [g]  How will packages and parcels which do not fit inside the PFS shipment container but have been originally shipped as First-Class Mail be treated?  [h]  Please confirm that the words "All pieces" on line 3 of page 3 refers only to the words "Other packages and parcels" on line 1 of page 3 and that this refers only to packages and parcels that were shipped as one of the Package Services [Parcel Post / Media Mail / Library Mail / Bound Printed Matter].  [i]  Please explain any items you are not able to confirm.
DBP/USPS-T1-7

[a]  Please confirm, or explain if you are not able to do so, that the only cost that a customer utilizing PFS will incur will be [1] the enrollment fee, [2] the weekly fee, [3] the cost of any mail arriving at the primary address postage due,  and [4] the Priority Mail postage rate for packages and parcels that will not fit in the forwarding container and are in a mailing category that may not be forwarded free of charge.  [b]  Is a customer able to opt out of the added cost incurred in item 4 above?  [c]  If not, why not?  [d]  Can a PFS customer refuse an article that has been forwarded to them under the provisions of item 4 above?  [e]  If so, what happens to the article and are there any consequences to the customer relating to PFS?
DBP/USPS-T1-8

On lines 5 and 6 of page 3 of your testimony, you indicate that standardized instructions would be developed to guide the decision whether to include the package in the PFS shipment.  Please provide any draft or conceptual ideas that exist as of today.
DBP/USPS-T1-9

On lines 8 thru 10 of page 3 of your testimony, you state that PFS would be explained to customers who inquire about Temporary Change of Address service.  Please explain the methods that the Postal Service will utilize to inform customers of this new service.

DBP/USPS-T1-10

[a]  Please confirm, or explain if you are not able to do so, that customers who file a Change of Address order [PS Form 3575] do not have to provide any identification or verification.  [b]  Please explain why it will be necessary for PFS customers to be identified and verified.  [c]  Please advise all of the application processes that occur when a Post Office box is rented and indicate which of these processes would apply for a PFS applicant.  
DBP/USPS-T1-11

[a]  Do you feel that a customer signing up for PFS service for a full year will experience "sticker shock" when presented with a request for $530?  [b]  If not, why not?
DBP/USPS-T1-12

If a PFS customer's needs change after signing up for the service,  [a]  can they add additional time to the current application?  [b]  If so, will they only pay the $10 per week fee or is there a new enrollment fee?  [c]  Can they terminate the service early?  [d]  If so, can they receive a refund of the $10 per week fee for the weeks not utilized?  [e]  Can they suspend the service for one or more weeks during the total enrollment period?  [f]  If so, can they receive a refund of the $10 per week fee for the weeks not utilized?  
DBP/USPS-T1-13

[a]  Can customers sign up for PFS on a single application for weeks that are not consecutive?  [b]  If not, why not?
DBP/USPS-T1-14

Can customers sign up for PFS starting at a time which is later than the Wednesday following the date of signing up?  
DBP/USPS-T1-15

What procedure will be followed if a Wednesday is a holiday?

DBP/USPS-T1-16

[a]  Please provide a copy of the sample label that would be utilized for the PFS container.  [b]  Will the date of mailing appear on the container, either on the label or by means of a postmark?
DBP/USPS-T1-17

Please provide the specifics of the term "individuals who receive their mail at a central delivery point" as noted on line 14 of page 6 of your testimony.  Please provide examples.  
DBP/USPS-T1-18

On line 18 of page 6 of your testimony, you indicate that PFS is designed for household customers.  [a]  Is the service available under any conditions to a customer classified as a business?  [b]  Provide examples of those customers who would be eligible to utilize PFS vs. those that would not be eligible.  [c]  What happens to mail that arrives at a residence addressed to a "home office" business operated by the resident?

DBP/USPS-T1-19

[a]  If a PFS shipment is not made as "required" on a given Wednesday or whatever arrangements will be performed when Wednesday is a holiday, is the customer entitled to a refund of the weekly fee?  [b]  If not, why not?

DBP/USPS-T1-20

If a customer signs up for PFS for a given time period and the rates for either PFS or for Priority Mail change, will they be required to pay the additional fee for the outstanding weeks?

DBP/USPS-T1-21

[a]  Are PFS shipments processed as any other Priority Mail piece with respect to all conditions including forwarding?  [b]  If not, please explain any differences.  [c]  What return address will appear on a PFS container?  [d]  What will happen if a PFS container is returned to the sender?
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