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REVISED RESPONSE OF UNITED STATES POSTAL SERVICE

WITNESS MAYO TO INTERROGATORY OF

THE OFFICE OF THE CONSUMER ADVOCATE

(OCA/USPS-T36--53)

The United States Postal Service hereby provides the revised response of witness Mayo to the following interrogatory of the Office of the Consumer Advocate: OCA/USPS-T36—53, filed on December 10, 2001.  The revision reflects the attachment of Publication 551.  The original response was filed on December 28, 2001

Each interrogatory is stated verbatim and is followed by the response.

Respectfully submitted,

UNITED STATES POSTAL SERVICE

By its attorneys:

Daniel J. Foucheaux, Jr.

Chief Counsel, Ratemaking
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OCA/USPS-T36-53.  What kind of assistance do personnel at retail facilities provide to postal patrons who wish to file insurance claims if such patrons lack the reading or language skills necessary to fill out the required forms?  Please provide copies of any Postal Service documents reflecting a policy to render/not to render such assistance.

RESPONSE:
The Sales and Services Associate Training Course, 23501-02 provides general information in Module 26, Overview of Customer Relations.  Publication 551, Point Talk Translator, includes some helpful information regarding insurance in nine different languages.  A copy of this publication is attached.


CERTIFICATE OF SERVICE
I hereby certify that I have this day served the foregoing document upon all participants of record in this proceeding in accordance with section 12 of the Rules of Practice.
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